Phin 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT

Muc 1. Yéu ciu vé ky thuat

1.1. Giéi thiéu chung vé du 4n, géi thiu

- Tén dy toan: Mua sdm thiét bi Kiosk hanh chinh cong.

- Chu dau tu: Ngan hang TMCP Pau tu va Phat trién Viét Nam — Chi nhanh
Phu Tai.
- Ngudn vén: Vén diéu 18 cua BIDV.

- Dia diém thuc hién du 4n: Chi tiét tai Muc 2.

- Tén goi thau: Mua sam thiét bj Kiosk hanh chinh cong.
- Hinh thirc lyra chon nha thau: Chao hang canh tranh.

- Phuong thuc d4u thau: Mot giai doan, mot ti ho so.

- Loai hop dong: Tron goi.

- Thoi gian thuc hién géi thau: 20 ngay.

1.2. Yéu cau vé k§y thuat

1.2.1. Khéi lwong hanh héa, dich vu

S]:l“ Danh muc hang héa Dg: hV! lﬁ;zlg
B¢ may Kiosk phuc vu hanh chinh cong, gOom cac ciu Bé 31
phan: i
1 | B6 May Kiosk Bo 31
) Phan mém Phat hién va Gmg ctru su ¢b diém cubi theo hinh Géi 31
thirc trén Cloud cho may Kiosk
Phan mém tich hop két ndi dich vu cong 31
3 |- Trd mot lan Goi
- Han str dung: vinh vién
4 | H6 tro van hanh Kiok Goi/nam 31
5 | Van chuyén, lép dit, huéng dan cai dat Kios/lan 31
1.2.2. Dia diém lip dat thiét bi
STT Pon vi diit Kiosk 50 Pia chi lip dit
lwgng
1 | UBND phuong Binh DBinh 1 79 Lé Hong Phong, Phuong Binh Dinh, Tinh Gia Lai
2 | UBND phuong An Nhon 1 82 Huynh Bang Tho, Phuong An Nhon, tinh Gia Lai
3 UBND phuong An Nhon 1 244 Truong Chinh, Phuong An Nhon DBong, tinh Gia
Pong Lai
4 | UBND xa An Nhon Tay 1 Duong DT 638, xa An Nhon Tay, tinh Gia Lai
5 EEED phuong An Nhon 1 | 182 Lé Quy Pén, Phuong An Nhon Nam, tinh Gia Lai
6 géBCND phuong An Nhon | | TDP Trung Ly, Phuong An Nhon Bic, tinh Gia Lai




STT

Pon vi diit Kiosk

So

Dia chi lip dat

lugng

7 | UBND xi Tuy Phuéc Béc 1 | Thon Dinh Thién Tay, xi Tuy Phudc Bic, tinh Gia Lai

8 | UBND xa Phu My 1 Buong 2-9, xa Phu My, Tinh Gia Lai

9 | UBND xa Phu My Tay 1 Xa Phu My Tay, Tinh Gia Lai

10 | UBND xa Phu My Nam 1 Xa Phu My Nam, Tinh Gia Lai

11 | UBND xa An Luong 1 Xa An Luong, Tinh Gia Lai

12 | UBND xa Phu Cat 1 Puong Pao Tan, Xa Phu Cat, Gia Lai

13 | UBND xa Xuan An 1 Thon An Thach, X3 Xuan An , tinh Gia Lai

14 | UBND xa Ng6 May 1 Khu An Binh, Xa Phu Cat, tinh Gia Lai

15 | UBND xi D¢ Gi 1 | Thon Gia Lac, Xa Dé Gi, tinh Gia Lai

16 | UBND xa Hoa Hoi 1 Vinh Truong, Hoa Hoi, Tinh Gia Lai

17 | UBND xi Hoi Son 1 | An Diém,H¢i Son, Tinh Gia Lai

18 géBi\;D xa Tuy Phuge I | Thén Phung Son- X Tuy Phuéc Déong- Tinh Gia Lai

19 | UBND phudng Bong Son 1 | S6 06 duong 28/03 phuong Bong Son, Tinh Gia Lai

20 UBND phuong Hoai Nhon 1 S6 2376 dudng Quapg Tmng, KP B¢ buc 3, Hoai
Nam Nhon Nam, Tinh Gia Lai

51 | UBND phuong Hoai Nhon | S6 50 Vin Tién Diing, KP Nhugn An Dong, Hoai
Pong Nhon Pong, Tinh Gia Lai

22 | UBND phuong Hoai Nhon 1 KP Tai Luong 1, phuong Hoai Nhon, Tinh Gia Lai

23 | UBND phuéng Tam Quan 1 E}(;):EgiQuang Trung, KP 5, phuong Tam Quan, Tinh

24 | UBND xa An Hoa 1 DT629, Xuan Phong Nam, An Hoa, Tinh Gia Lai

25 | UBND xa Binh Hiép 1 UBND xa Binh Hiép, Tinh Gia Lai

26 | UBND xa Tuy Phuoc 1 Thoén Trung Tin 1, Xa Tuy Phudc, Tinh Gia Lai

27 | UBND xa Tuy Phudc Tay 1 Thon An Son 1, Xa Tuy Phude Tay, Tinh Gia Lai

28 | UBND xa Hoai An 1 | Thon Gia Chiéu, xa Hoai An, Tinh Gia Lai

29 | UBND xa Tay Son 1 59 Phan Dinh Phung, xa Tay Son, Tinh Gia Lai

30 | UBND xa Binh Khé 1 Thon Thugng Giang 2, xa Binh Khé , Tinh Gia Lai

31 | UBND xa Vinh Thanh 1 140 Nguyén Hué, xa Vinh Thanh, tinh Gia Lai
Toéng cong 31

Nha thau chiu trach nhiém van chuyén hang héa, thi cong lap dat thiét bi tai
cac dja diém nhu bang trén.
1.2.3. Yéu cau ky thudt hanh héa

1.2.3.1. Yéu cau ky thudt Kiosk théng minh

STT Danh muc M&b ta San Phim
Gia may Kiosk
1 | Bo My Kiosk, mdi by bao gom:
1.1 | Thiét bi
Man hinh
Khung
Kiosk | Kich thuée | Kich thuge: 22" LED; 1920%1080 Full HD, 16:9




STT Danh muc M6 ta San Phim
Pé Sang | 250 cd/m2; Goc hién thi: H/V: 170/170
Cam irmg | Dién dung da diém 10 points
E;:E hinh C6 dén phu dang hop LED chiéu nén

Chirc nang
diéu khién

-May tu dong m¢ khi dugce cép dién va ty dong tat vao cudi
ngay.

Tinh ning c6 thé chia nho man hinh thanh nhiéu ndi dung
khac nhau, c6 thé diéu khién tir xa qua LAN (tuy chon thém)

Khung swon

Chdt liéu

thép tinh dién, chong gi, chdng dn mon tdt, tao hinh va ché
tao bang cong ngh¢ Lazer CNC

Vo may

V6 méy c6 cac két ndi Cong LAN RJ-45, Cong USB 2.0;
Ngo luon day phia sau, Kiéu dang sang trong, bén bi

My tinh diéu khién

- CPU: Intel Core 15-14400
RAM: 16GB DDR4

SSD: 256GB SSD

VGA: Intel UHD Graphics 730
- Ngudn: 550W

- Ban quyén Windows kém theo

May in nhiét

- Khd gidy: Cong nghé in nhiét truc tiép, gidy cudn, khd gidy
80mm, cét gidy tu dong

-Téc @6 in: Tdc d6 in 200mm/s

Két ndi: USB2.0

Cira nhan gidy tir phia trudc

Piu doc QRcode

- Bg phan giai: 1280x800

Ho tro code: Poc cac loai ma vach 1D, 2D, thé BHYT - C6
thé doc CCCD tiéng Viét co dau.

Két ndi: USB2.0

Mady Scan dan dung

- Cong nghé quét: Cam bién CIS.

- Nguén sang: LED.

- Téc @6 quét mot mat A4, 200dpi: 40 trang/phit.
- Tdc d6 quét hai mit A4, 200dpi: 80 hinh/phut.
- Cong két ndi: USB 2.0

Piu doc thé CCCD

-Cong nghé¢: Smart Card/MRZ

Poc thong tin thé cced gén chip cac truong dit lidu cong dan,
tu dong scan hinh anh thé/ thong tin thé.

Két n6i USB

Camera:

Camera:- Do phan giai full HD 1920*1080 (301ps)

- Goc quét rong- Kiéu gan: Camera chuyén dung, kiéu gin
¢6 dinh tich hop

- Ty dong diéu chinh can bang anh sang.




STT

Danh muc

Mo ta San Phim

1.2

Phan mém doc CCCD

- Ban quyén doc CCCD (tich hop vao dau doc the)
- Han str dung: vinh vién

1.2.2.2. Yéu cau ky thudt déi véi Phan mém kém Kiosk théng minh

STT | Tén chirc nang MGo ta chirc ning
TiCH HQP THIET BI KIOSK
I | Hién thi man hinh Kiosk
1. Cong dan co thé xem dugc dashboard cac thong tin can
tra clru
2. Cong dan c6 thé dang ky so thir tu
3. Cong dan c6 thé chon Tra ciru hd so
1| Trang chu kiosk 4. Cong dan co thé chon Tra ctu thu tuc
5. Cong dan c6 thé chon Panh gia
6. Cong dan co thé chon Hudéng dan
7. Cong dan c6 thé chon Vin ban ban hanh
1. Cong dén co thé xem danh sach cac quay
2 | Béc sb thir tu 2. Cong dan lwa chon quay can diang ky
3. Cong dan nhan phiéu dang ky tir may in
1. Cong dan c6 thé tra ciru hd so qua ma hd so
o 2. Cong dan c6 thé tra ctru ho so qua sé CCCD ngudi ndp
3 Zré?l 31(1113)511{1 uho so 3. Hé thong hién t%’li két qua h€3 SO vua tra ctru ‘
4. Cong dan co6 thé xem chi tiét trang thai mdt ho so
5. Cong dan c6 thé chon tré vé dé quay vé trang chu kiosk
1. Cong dan chon chiric nang tra ctru thu tuc trén kiosk
Tra clru thu tuc 2. Hé théng hién thi giao di¢n tra ctru thu tuc hanh chinh
4 | hanh chinh trén —
Kiosk 3. Cong dan nhap thong tin can tra ctu
4. H¢ thong hién thi két qua thu tuc hanh chinh vira tra ctru
1. Cong dan chon chiric nang tra ctru van ban phép luat trén
Tra ctru van ban kiosk - -
5 | ban hanh trén 2. H¢ thong hién thi giao dién tra ctru van ban phép luat
Kiosk 3. Cong dan nhap thong tin can tra ciru
4. Hé thong hién thi két qua van ban phap luat vira tra ciru
1. Cong dan chon chirc nang danh gia can bo
6 Panh gia can bo 2. Hé théng hién thi giao dién lya chon cén bd
trén kiosk 3. Chon danh gia murc d6 hai 1ong va y kién dong gop
4. Gui danh gia




STT

Tén chirc ning

M0 ta chirc ning

Danh gi4 chat
lugng kiosk

1. Cong dan chon chirc nang danh gia trén kiosk

2. Hé thdng hién thi giao dién dénh gia

3. Chon dénh gia chat luong kiosk tir 1 dén 5 sao

4. Gui danh gia

Hudng dan

1. Cong dan chon chirc ning huéng dan trén kiosk

2. Hé théng hién thi giao dién hudng din st dung

Danh sach thu tuc

hanh chinh ndp qua
kiosk

1. Cong dan c6 thé xem danh sach thu tuc hanh chinh nop
qua kiosk

2. Cong dan co thé tim kiém danh sach thu tuc hanh chinh
ndp qua kiosk theo céc ti€u chi

3. Cong dan xem chi tiét thu tuc hanh chinh

4. Hé thong hién thi két qua vira tra ctru

10

Nop ho so qua
cong dich vy cong
bd cong an

1. Cong dan c6 thé ding nhap bang tai khoan VNelD

2. Cong dan chon thu tuc can nop

3. Hé thong 14y dir liéu va dién sin tai form thong tin
nguoi ndp theo tai khoan Vneid

4. Cong dan c6 thé chon lay gitr liéu tir cced gén chip

5. Cong déan co thé thém cac thanh phan ho so bang may
scan hoac dién thoai

6. Cong dan ndp ho so thanh cong.

7. Hé théng tu dong dang xuét tai khoan hodc thyuc hién
ndp ho so khéc.

11

Nop hd so qua
cong dich vu cong
bo dan cu

1. Cong dan c6 thé dang nhap bang tai khoan VNelD

2. Cong dan chon thu tuc can nop

3. Hé thong 13y dir liéu va dién sin tai form thong tin
ngudi ndp theo tai khoan Vneid

4. Cong dan c6 thé chon lay gitr liéu tir cced gén chip

5. Cong déan co thé thém cac thanh phan hd so bang may
scan hoac dién thoai

6. Cong dan ndp ho so thanh cong.

7. Hé thé)ng tu dong dang xuét tai khoan hodc thyuc hién
ndp ho so khac.

12

Nop hé so qua
cong dich vu cong
quoc gia

1. Cong dan c6 thé dang nhap bang tai khoan VNelD

2. Cong dan chon thi tuc can nop

3. Hé thong 14y dir liéu va dién sin tai form thong tin
ngudi ndp theo tai khoan Vneid

4. Cong dan c6 thé chon lay giir liéu tir cced gén chip




STT | Tén chirc niing M0 ta chirc ning
5. Cong dén co thé thém cac thanh phan hd so bang may
scan hoac dién thoai
6. Cong dan nop ho so thanh cong.
7. H¢ :théng tu dong dang xudt tai khoan hodc thyc hién
ndp ho so khac.
1. Cong dan c6 thé diang nhdp bang tai khoan VNeID
2. Hé thong lay di liéu va dién san tai form thong tin
nguoi ndp
3. Cong dan nhép, chon cac thong tin bit budc.
" Nép h b so qua 4. Cong dan co th% chon 14y giit liéu t1:1’ cc?d gén‘ chip
cong dich vu cong | 5. Cong dan c6 thé thém cac thanh phan ho so bang may
scan hoac dién thoai
6. Cong dan ndp ho so thanh cong.
7. Cong dan in phiéu tiép nhan
8. Hé thong tu dong diang xuét tai khoan.
Poc dir liéu tur A o A 1A
14 CCCD Dién thong tin tir CCCD khi ndp ho so
15 Nhan dién khudén Co thé x4c thuc guong mit v6i thé CCCD gin chip qua dit
mat qua Camera li¢u (tinh phi theo lugt xéac thuc)
Phat video tuyén
truyén/quang ba Tu dong phat video khi khong c6 nguoi thao tac trude
16 ) . A
(option thém khi c6 | kiosk
camera)
II | Quan tri hé thong
1. Tao tai khoan
2. Chinh stra thong tin tai khoan
17 | Quan Iy tai khoan | 3. Phan quyén tai khoan
4. Pbi mat khau
5. Xoa tai khoan
1. Loc thong tin theo ngay thang
2. Thong ké hd so dd ndp thanh cong
18 | Trang chu quan trj | 3. Thong ké danh gia
4. Thong ké boc b
5. Biéu db thé hién cac théng ké
19 C.au hinh tham s 1. C4u hinh tham s kiosk
kiosk
20 Danh sich ho so'da 1. Tim kiém théng tin hd so dd ndp qua kiosk

nop




STT | Tén chirc ning M0 ta chirc ning
’ CAu hinh béc sb 1. Céu hinh thong tin quay
thir tur 2. Céu hinh thong tin dich vu bdc sb
5y Quan ly danh gia 1. Quan ly danh sach can bo cho tung kiosk
can bo 2. Xir Iy thong tin danh gia can bo
Nhép cau hoi bang ban phim 40
3 Nhap bﬁng ban Al tra 101 két qua trén man hinh béng chir va am thanh
phim ao Al dua ra cic goi ¥ lién quan dén ciu hoi
Chuyén dén trang nop ho so
Chon nut Chatbot
Dung dién thoai quét ma QR trén man hinh dé két ndi
24 K.ét ndi V.éi Micro | Bam giit nat micro trén man hinh dién thoai dé dat cau hoi
dién thoai Al tra 10i két qua trén man hinh bang chit va 4m thanh
Al dua ra cic goi ¥ lién quan dén ciu hoi
Chuyén dén trang ndp hd so

- Tén hang sdan xudt, model, ky ma hiéu cia thiét bi (néu c6) néu trong E-HSMT chi
mang tinh chat tham khdo, khéng nham chi dinh mét hang san xudt, model ndo.

- Yéu cau kj thudt ciia cdc thiét bi néu trén la mirc yéu cdu toi thiéu can ddp ing,
nha thau phdi chao thiét bi ¢6 cau hinh ky thudt dat mirc twong dwong hodc cao hon véi
yéu cau ky thudt néu trén.

1.2.4. Yéu cdu khdc

- T4t ca hang hoa chao thau dam bao mdi 100%, chua qua st dung dugc san xuat tir
nam 2024 trg vé sau, hang hoéa c6 tén, nhan méc, ma hiéu, Xuat X 10 rang, thong $b ky
thuat dap ing dung nhu yéu cau cuia HSMT hoic tuong duong, hodc tt hon.

- Phan mém diéu khién, tich hop véi Kiosk dam bao tich hop véi Cong Dich vu
Cong quéc gia, Dich vu Cong tinh Gia Lai.
- Nha thau cung cap kém E-HSDT Cataloge/tai liéu k¥ thuat.

- Nha thau c6 phuong 4n trién khai cung cip hang hoa chi tiét, phu hop voi thuc té
tai cac diém trién khai tai Muc 1.2.2.

- Nha thau c6 phuong an b tri nhan sy hd tro van hanh thiét bi, phuong an dé xuét
phai cu thé, chi tiét, phu hop véi thuc té dia diém van hanh thiét bi tai Muc 1.2.2.
1.2.5. Bdo hanh, bdo tri

Bo Kiosk (bao gém ca phan ctimg va phan mém) duoc bao hanh téi thiéu 12 thang
ké tir ngdy nghiém thu ban giao dua vao st dung.



- Pja diém béo hanh: Tai don vi sit dung.

- Nha thau phai c6 cam két vé ché d6 bao hanh, hd trg k§ thuat va xir 1y su ¢d trong
thoi gian bao hanh:

vi (Bang van ban, dién thoai, email...)

+ Thoi gian khac phuc sy ¢6 trong vong 2h ké tir khi nhan duoc théng bao ciia don

+ HJ tro tir xa qua dién thoai hodc Email: Yéu cau thoi gian hd tro 1a 24x7.

- Nha thau phai cung cap mot dau mbi lién lac duy nhat dé tiép nhan céc thong tin
lién quan dén viéc bao hanh.

1.2.6. Huwéng dén siv dung

Nha thau cé phuong 4n huéng dan sir dung thiét bi cu thé cho can bd chiu trach
nhiém van hanh thiét bi, chi ti€t can bd duoc dao tao do chu dau tu cu thé sau khi trién khai
lap dat thiét bi.

1.2.7. Tién dé cung cdp

STT Mo ta dich vu Ngay giao hang/Ngay hoan thanh
: : dich vu

B6 May Kiosk phuc vu ‘hélnh i .
1 chinh cong bao gom phan 20 ngay ké tir ngay ky hop dong

ciing, phan mém

i 12 thang
x A T (20 ngay de hoan thién dich vu ké tir ngay ky hop
2 HO trg van hanh KIOSK dong; Cung cap dich vu 12 thang ké tir ngay ban
giao dua dich vu vao st dung)

Van chuyén, lép dat, huong N N A

3 dAn cai dat 20 ngay ké tir ngay ky hop dong

Muc 2. Ban vé

Khong cé

Muc 3. Kiém tra va thir nghiém

Céc kiém tra va thir nghiém can tién hanh gom c6: Thiét bi va phin mém phai dugc
kiém tra van hanh thir ddp g cac yéu cau k¥ thuét trude khi duoc tién hanh nghiém thu

dua vao st dung.




