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Phan 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT

1. Gi6i thiéu chung vé dy an/dy toan mua sam, géi thau:

- Tén dy todn mua sam: Cung cap dich vu bao hiém sttc khée cho ngudi lao dong

nudce ngoai lam viée tai VFIS.,

- Bén moi thau: Truong Pai hoc Tén D Thing.

- Ngudn v6n: Ngudn hoat dong thudng xuyén.
- Diadiém: s6 19 Nguy@n Hitu Tho, P. Tan Hung, Tp. HO Chi Minh.
- Thoi gian thuc hién géi thau: 13 thang.

2. Muc tiéu cong viéc:

Cung cap dich vu bao hiém stic khoe cho nguoi lao dong nude ngoai lam viée tai

VFIS.

3. Yéu cAu ky thuit ciia g6i thau:

Cung cap dich vu bdo hiém stic khoe cho nguoi lao dong nude ngoai lam viée tai

VFIS

4. Giai phap va phuong phap luin:

4.1 CHUONG TRINH CHINH
4.1.1 Main Program

Pham vi bao hiém: Hop ddng bao hiém bao hiém cho chi phi y té thuc t& va van chuyén y té

khan cap do 6m dau, bénh tat va tai nan vdi diéu kién sy kién bao hiém thudc pham vi bao hiém.

Scope of Cover: This insurance provides compensation cover for Medical Expenses arising

Jrom illness, sickness, disease and accident that is not excluded by the Policy

CHUONG TRINH/ BENEFIT

Nhén vién va Ngwoi than / staff and dependent

1P2

SO TIEN BAO HIEM/ SUM INSURED

USD 50.000

Pham vi dia 1y dwoc bao hiém/
Territorial scope

Toan ciu trir My/
Worldwide excl. USA

Tién giwong/ ngay / Room and Board/
per day

Phong don tiéu chudn/ Standard single room

Phong chim s6c dic biét (t6i da 30
ngay/niam)
Intensive Care Unit Per day (30 days
maximum,)

Tra toan by, toi da dén so tien bao hi€ém

Full cover up to sum insured
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Cic chi phi bénh vién tong hop (cic chi
phi y té cin thiét phat sinh trong thoi
> trii)
Expenses

gian nam vién noi

Hospital — Miscellaneous
(charges incurred during an in-patient
stay for medically necessary supplies and

services)

Tra toan bg, toi da den so tién bao hiém
Full cover up to sum insured

Chi phi vat ly trj liéu (gidi han ti da 60
ngay cho toan by thoi gian bdo hiém)
Expenses for Physiotherapy therapies
(limit of 60 days per policy period)

USD 200

Chi phi kham trong vong 30 ngay trudc
khi
Pre-hospitalization expenses within 30

nhap vién

days prior to the hospital admission

USD 1.000

Chi phi diéu tri & y tA chim soc tai nha
ngay sau khi xuit vién, trong vong 90
khi

Post hospitalization and home-nursing

ngay sau xuit vién
immediately following hospital discharge
but not exceeding 90 days from the

hospital discharge

USD 1.000

Chi phi phiu thut/ Surgical Operation

Tra toan bo, toi da den so tién bao hiém

Full cover up to sum insured

Phdu  thuit ngoai trd/ lin
_ ’ ’ USD 3.000
Outpatient Surgery/ case
Ciy ghép ndi tang/ giéi han ca doi
Organ Transplantation. Limit per life USD 30.000

time

Pieu tri cap ciru do bénh hodc tai nan
Emergency Treatnent due to accident or
diseases

Tra toan bg, toi da dén so tien bao hiém
Full cover up to sum insured

Pieu tri ridng cap ciru do tai nan
Emergency Accidental Dental Treatments

Tra toan by, toi da den so tien bao hiem
Full cover up to sum insured

DPieu trj thai sdn cap ciru do tai nan

Emergency  Accidental  Pregnancy

Treatments

Tra toan b0, toi da dén so tien bao hieém

Full cover up to sum insured

- Chi phi vin chuyén cap ciru va hoi
huong
- Evacuation and transportation fee

Tra toan bo, toi da dén so tién bdo hiém

Full cover up to sum insured
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- Chi phi cho 01 nguwoi than di ciung
ngwoi dugce béo hiém
-Cost for one person to travel with the

insured

Tra toan bg, toi da dén so tién bao hiém
Full cover up to sum insured

- Chi phi hdi hwong thi hai
- Expenses for repatriation of the mortal
remains

Tra toan bg, toi da dén so tien bdo hiém

Full cover up to sum insured

R6i loan tdm thin cAp tinh

Acute mental disorder treatment

Khéng bao hiém N/A

Tro cAp nam vién/dém (t6i da 20
dém/nam)

Daily Allowance per night (Up to 20
nights per policy period)

USD 5

4.1.2 CHUONG TRINH BO SUNG

1.2 Additional benefit

A. PIEU TRI NGOAI TRU

A. Outpatient treatment

Hop ddng bao hiém bao hiém cho chi phi y té thuc té diéu tri ngoai tri do 6m dau, bénh tét va
tai nan

CHUONG TRINH/ BENEFIT oP3

SO TIEN BAO HIEM/
SUM INSURED

USD 4.000

Toan ciu trir My/

Worldwide excl. USA

Pham vi dia ly dwgc bdo hiém/
Territorial scope

Gi6i han mot (01) lan kham/ Limit per T6i da téi USD 4.000
visit Max USD 4.000

- Chi phi kham téng quat va chuyén
khoa
- General Practitioners and Specialist

fees.

- Tién thuoc theo ké toa cia bac s§

Chi tra chi phi thue

, té theo giéi han mot 1An kham
- Drugs prescribed by Doctor

- - Based on an eligible receipt up to Limit per visit
- Cac thii tuc chan doan va diéu tri theo
chi dinh cia bac sy
- Prescribed diagnostic and treatment
procedures by Doctor




105

- Dung cu y té can thiét cho viéc diéu tri
giy chi, thwong tit (nhw bang, nep) do
bac st chi dinh.
- Medical aids that are necessary as part
of treatment for broken limbs or injuries
(e.g. plaster casts, bandages) and
prescribed by a physician

Vit ly tri liéu,chdm ciru, xoa bop, bAm
huyét

Physiotherapy, acupuncture, massage and
acupressure prescribed by a physician.

USD 40/ ngay
USD 40/ day

Diéu tri dong y khéng bao gdm chim
ciru, x0a bop, bAm huyét
Oriental treatment: feeling the pulse and
prescribing (not including acupuncture,
massage and acupressiure)

Chi tra chi phi thue té theo giéi han mot lin kham
Based on an eligible receipt up to Limit per visit

Kham sttc khoe dinh ky/Vic-xin

Annual health check-up/Vaccination

USD 120 / ndm
USD 120/ year

B. CHAM SOC RANG
B. Dental Care

So tién béo hiém/nguwoi/nam
Sum insured/ person/year

USD 400

Pham vi dia ly dwoc bdo hiém/
Territorial scope

Toan Cau / Worldwide

Piéu tri ring (khong bao gdbm lam ring
gid)
Dental treatment (excluding denture)

- Kham va chin doan/ Check-up and
diagnosis

- Ly cao ring (2 lan /1 nim); / Tooth
cleaning (2visit/year)

- Tram ring (bing almagam, composite
hoic cic chit lidu twong dwong khic c6
gid tri thip hon)
Normal fillings (amalgam or composite or
other similar materials with cheaper

value)

T6i da té6i USD 400
Max USD 400
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- Nhd riing sdu/ Removal of decayed teeth

- Nhé nhitng riang bi 4nh hwéng béi
rang bénh, rang bi phi nwéu hoic
khong thé moc dwoc
Removal of impacted, buried or un-
erupted teeth

- Nhé chan riing/ Removal of roots

- Lay u voi riang (lay voi rang sau dwdi
nwéu)
Removal of solid adontomes

- Phiu thuit cit chop ring/ Apicetomy

- Chira tuy rang/ Root canal treatment

- Viém nuwéu, viém nha chu/ Gingivitis,

pyorrhoea
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C. TAI NAN CA NHAN

C. Personal accident

Pham vi bao hiém: Bdi thwong trong trwomng hop Tit vong/ Thwong tat vinh vién va hiu
qua trong vong 104 tuan ke tir ngay x4y ra tai nan

Scope of cover: This Policy covers death/ permanent disablement and consequence within 104
weeks since date of accident.

Pham vi dia ly dwoc bio hiém/ e ,
e Toan cau/ Worldwide
Territorial scope

S6 tién bao hiém/ Sum insured USD 106.920

D. BOI THUONG MAT GIAM THU NHAP PE PIEU TRI THUONG TAT NOI TRU
DO TAI NAN

D. Compensation for loss of salary during period off work for in-patient injury treatment

(Ap dung cho nhén vién)/ (Applicable for Group policy only)

Pham vi dia ly dwoe bao hiém/ iy :
e : : Toan caun/ Worldwide
Territorial scope

S6 tién bao hiém/ Sum insured USD 118,8 / ngay, tbi da 60 ngay/ nim

Chi tra trg cap ngzzy tr?ng tru’o‘ng h'(_f'p Chi 1 tro cz“'xp then niye
Ngwoi dwge bao hiém nam vién dé dieu
i A . Paid on Daily basis as below:
trj thwong tat do tai nan.

Compensation for the loss of salary of the

Insured during the actual off-work period S6 tidn tro chp ngay = (USD 3.564 /30)

Daily Salary = (USD 3.564/30)

Jfor his/her injury treatment at hospital due
to accident as indicated by attending
doctor

4.2. PIEU KIEN, PIEU KHOAN

4.2. Term and conditions

2.1. Thoi gian cho
2.1. Wating period

Tai nan 0 ngay
Accidents 0 day
Bénh thong thuong 0 ngay

Normal diseases 0 day
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Tinh trang c6 sin 0 ngay
Pre-existing conditions 0 day
Bénh dic biét 0 ngay
Special diseases 0 day

2.2. Pinh nghia
2.2 Definition

Tinh trang c6 san

Pre-existing conditions

a) La bénh tat hay thuong tat c¢6 tir trudc Ngay bat dau bao
hiém ghi trén Hop dong bao hiém hodc Sira ddi bd sung va
da xudt hién nhiing dau hiéu hodc triéu chiing ma nguoi
duoc bao hiém da nhan ra, hoic;

Any illness or injury of the Insured which existed before the
inception date stated in the Policy Schedule or
Endorsement and already existed the signs or symptoms
that the Insured has recognized, or:

b) Pa c6 didu tri, hodc ubng thude, hodc tu vén, hodc chin
doan trudc ngdy tham gia bao hiém, hoic;

Has been treatment, or taken medication, or consulted, or
diagnosed before the joining date, or:

c¢) Da nhan biét triéu ching bénh tat/thuong tat do hoac
nhén biét bénh tat/thvong tat do da tdn tai truge Ngay bét
d4u bao hiém cho du Nguoi duge bao hiém ¢6 thuc su
kham, ubng thudc, chin doan, diéu trj hay khong

Has been recognized the symptoms of illness/injury or the
existing of illness/injury before the inception date whether
the Insured has been actually consulted, medicated,
diagnosed, treated or not.

Bénh dic biét

Special diseases

a. Bénh ung thu, u céc loai;

Cancer, all kind of tumors

b. Soi céc loai trong hé théng tiét niéu va duong mat;
Stone(s) in secretion and gall system

¢. Bénh tim mach, suy chtic nang phéi, viém gan (A, B, C),
viém tuy, viém than (khong bao gdm nhiing ca cAp tinh);
Diseases of heart, failure of lung, liver (4, B, C), pancreas,
kidney (excluding the acute phase, which give rise to
emergency medical treatment)

d. Céc bénh lién quan dén hé thdng tao mau bao gdm nhung
khong gidi han bai cac bénh nhu suy tiy, bénh bach cau
cép, bach ciu man;

Diseases related to hematopoietic (blood forming) system
including failure of marrow, acute Leukocyte (white blood

cell), chronic Luekocyte

e. Bénh rdi loan hooc mon sinh trudéng;

\)\»’J
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Growth hormone deficiency
f. Bénh dai thao duong;
Diabetes mellitus

g. Bénh Parkinson.
Parkinson diseases

h. Bénh huyét ap

High blood pressure

2.3. Quy tic bdo hiém
2.3 Policy wording

Quy tdc tai nan strc khée theo quy dinh ctia cong ty bao
hiém.
Health accident rules apply, according to insurance

company regulations.

2.4. Pidu khoan bd sung

2.4 Extension clause

Piéu khoan tw dong cAp nhit thong
tin, ting giam (Chi 4p dung cho nhén
vién)

Automatic and Inclusive clause

(Only applicable for Employees)

Céap nhat hang thang.

Khai bao nhiing thay ddi trong thdng trong vong 15
ngay clia thang tiép theo nhung khong mudn hon ngay
két thtc hiéu luc hop dong.

Monthly update.

Declare all alternations in month within 15 days of the

Jollowing month but no later than expiry date.

Phi bdao hiém diéu chinh

Adjustment premium

Phi bao hiém s& duoc diéu chinh dua trén nhiing thong
tin do Chu HPBH da khai bao ké trén cho CTBH va
duoc tinh nhu sau:

a) Béi vai truong hop tang NDBH: phi bao hiém duoc
tinh theo ty 18 theo s& ngay duoc bao hiém va quyén
loi nguyén nam

b) Béi vai truong hop giam NDBH: phi bao hiém tinh
theo ty 1& theo sb ngay con lai v6i didu kién Nguoi
duoge bao hiém chua duge chi tra bdi thudng trude do
Luu y: truong hop nhén vién nghi viéc thi ngudi than
s& giam theo. Hiéu luc bao hiém cta Ngudi than s&
dugce tinh tir ngdy Bén mua bao hiém khai béo.

Phi bao hiém cho céc truong hop ting/giam ngudi
duoc bao hiém trong nim s& quyét toan mot 1an vao
cudi nam

hop dong va thanh toan trong vong 45 ngay ke tur
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ngay hét han hiéu luc Hop dong. Trong thoi han nay
néu nhu phi bao hiém chwa dugc thanh toan thi tat ca
nhiing hd so bdi thudong néu c6 phét sinh thi s& chua
dugc giai quyét boi thudng cho dén khi nao nhan phi
bao hiém day du theo nhu diéu khoan thanh toan trén
day.

Premium adjustment shall be made based on Policy
Holder's declaration and calculated as following:

a) For addition: premium will be calculated pro-rata
with actual number of insured days, full year benefit
limit.

b) For deletion: premium will be refunded pro-rata
with left days if the insured person had not any claims
fo be paid.

Note: In case the employees leaves off work, their
dependents are also deleted in Policy Schedule.
Dependents' effective date shall be the date declared
by Policyholder.

All the additional or deletion premiums will be
recorded and balanced once within 45 days firom the
policy’s expiry date. During this period when
premium has not been settled, any claim if incurred
will not be reimbursed until Insurer’s full receipt of

premium as stated under above Term of Payment.

2.5. Piéu khoan lién tuc

Continuous cover

Khi hop ddng bao hiém nay thay thé cho mét hop ddng
bao hiém da hét han duogc thu xép trude do boi Bén
mua bao hiém hodc bt ky Cong ty c6 nghia vu va
quyén loi lién quan, Cong ty bao hiém ddng y:

- Hop ddng nay s& tiép tuc bao hiém cho céc quyén loi
stic khoe da bao hiém, bao gdm tit ca cac diéu tri dm
dau, bénh tat va thai sdn ma nguyén nhén khong bi loai
trir, t6i da dén mirc giGi han cta sé tién bao hiém da
dugc ghi nhan theo Hop dong, ké tir ngay Hop dong
nay cé hiéu lyc.

- Hop ddng bao hiém nay ciing s& tiép tuc bao hiém
cho nhiing chi phi y t& phat sinh do tai nan va ung thu
dugc bao hiém trong nam hop ddng lién trude voi didu
kién Chu hop ddng phai cung cdp danh sach chi tiét
boi thuong tai nan va ung thu da phét sinh cta hop
ddng lién trude. Cong ty bao hiém s& danh gia rui ro
va xé4c nhan cac dbi twong du didu kién duoc bao hiém.

'\/w
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- Thoi gian cho ctia hgp ddng nay s& dugc tinh ké tir
ngay d4u tién va tham gia bao hiém lién tuc ctia nhan
vién vao chuong trinh bao hiém, ap dung cho tit ca
céc quyén loi duge bao hiém.

- Hop ddng trude d6 bao gdbm danh sach nhiing ngudi
duoce bao hiém tham gia va cac sira déi bd sung phai
duoc cung cip cho cong ty bao hiém dé 1am can ctr ap
dung diéu khoan nay.

When this policy replaces one prior Policy schedule
taken up by the Policyholder or by any predecessor in
the interest of the Insured, which for the prior policy
is terminated for such replacement, the insurer agrees
that:

- This policy shall continue covering all insured
benefits, including all on-going treatments due to
illness, disease, pregnancy that are not excluded by
this Policy schedule up to the insured limit granted
under this Policy schedule since the inception date of
this policy.

- This policy also shall continue covering all covered
medical expenses due to accident covered in a
previous Policy schedule. Claim report (detail) has to
be provided by the Policyholder, Company will
confirm eligibility of each Insured.

- Waiting period of this policy is taken continuously
since their first joining date into relevant insured
benefits.

- Previous Policy Schedule including list of the
Insured and related Endorsement has to be provided

to Insurer as basis to apply this clause.

Bao hiém cho stent dong mach vanh, van
tim, cathenter trong phau thuat tim, ludi
trong phau thuat thoat vi ben, dao longo
d6i v6i su kién bao hiém thude pham vi
bao hiém.

Cover for stent maintaining life, heart
valves, cathenter, mesh (inguinal hernia)
providing that the insured event in scope
of cover.

Puoc bao hiém

Covered

Bao hiém cho Natri clorid, Sterima,
Humer, Marinmer, Xisat trong quyén loi

Puoc bao hiem
Covered
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diéu tri ngoai tra déi voi su kién bao
hiém thudc pham vi bao hiém.

Cover for deep sea water in ENT
treatment including but not limited Natri
clorid, Sterima, Humer, Marimer, Xisat
under Out-patient limit for insured event
in scope of cover.

Béo hiém cho diéu tri nAm &m dao, nAm
phu khoa gy ra bdi Chlamydia, ndm
Candida hoic tap khudn

Cover  for  vaginal  yeast  and
gynecological disease treatment caused
by Chlamydia, candidiasis, complex
microbial

Puoc bao hiém
Covered

Vitamin va thudc bd: chi tra theo chi phi
y té thuc té theo chi dinh cua bac sy dé
hd trog diéu tri bénh va s6 ngdy st dung
clia vitamin va thubc bd khong qua sb
ngdy st dung cua thudc chinh. Téi da
khong qua VND 500,000/ ngudi/ ndm

Vitamins & tonics: Pay actual expenses
as prescribed by the doctor for
supporting for treatment and a number of

days using not exceeding main drugs.
Max VND 500,000/year/person

Puoc bao hiém

Covered

Cong ty bao hiém khong yéu cau ngudi
dugc bao hiém cung cdp hoéa don tién
thude néu nguoi duge bao hiém khong
yéu cau boi thuong chi phi nay
Insurance company will not ask the
insured fto provide drug/ medicine
invoice/ bills unless the insured asks for
being reimbursed.

Puoc bao hiém

Covered

2.6. Piém loai trir

2.6 Main exclusion

Chi tiét theo quy téc dinh kém
Details follow attached Policy Wording

2.7.Danh sach cic co sé'y té biloai trir
2.7 Blacklist

Chi tiét theo quy téc dinh kém
Details follow attached Policy Wording

5. Quy dinh vé kiém tra, nghiém thu san phlem:

Theo quy dinh tai thoa thudn hop do”‘ng,



