3.2. Danh gia theo phwong phap dat/khéng dat’:

Can clr quy mo, tinh chét cua goi thau ma xac dinh mirc do yéu cau d6i véi
ting ndi dung. Do6i véi cac tiéu chi danh gia tong quét, chi str dung tiéu chi dat,
khong dat. Poi véi cac tiéu chi chi tiét co ban trong tiéu chi tong quat, chi s dung
tiéu chi dat, khong dat; d6i vdi cac tiéu chi chi tiét khong co ban trong tiéu chi
téng quat, ngoai ti€u chi dat, khong dat, dugc ap dung thém tiéu chi chép nhan
dugc nhung khong duge vuot qua 30% tong sb cac tiéu chi chi tiét trong tiéu chi

tong quat do.

Tiéu chi tong quat duoc danh gia 13 dat khi tit ca céac tiéu chi chi tiét co ban
duogc danh gia 1a dat va céac tiéu chi chi tiét khong co ban duge danh gia 1a dat

hoac chap nhan duoc.

E-HSDT duoc danh gia 1a dap Gmg yéu cau vé k¥ thuat khi c6 tat ca cac tiéu
chi tong quat déu dugc danh gia 1a dat.

Sw
dung
Noi dung dénh gi4 tieu chi
Stt : dat,
khong
dat
Noi dung Yéu ciu
- Pap tng day du yéu cau tai muc E-CDNT 10.8
-Viéc cung cip dich vu phu hop dap tng yéu cau
ctia E-HSMT (véu cdu ky thudt tai Chwong V ciia
E-HSMT)
- Nha thau c6 phiéu danh gia c6 céac tiéu chi phu
hop dé danh gia mic d6 dap tng ciia ngudi hoc
Tinh hiéu qué cia |ddi véi timg ndi dung k¥ nang trong chwong trinh | Pat
1 viéc cung cip dich | gidng day.
vu - Nha thau ¢ ndi dung phuong an trién khai thue
hién viéc danh gia muc d§ dap ing cua ngudi hoc
sau khi két thiic chuong trinh dao tao ciia mdi ky
ning trong d6 néu rd nguyén tic, phuwong phap
danh gia.
A L Cen , Khong
Khong dap tng 1 trong céc ti€u chi dat
Mirc d9 hidu bige |- Nhd thau c6 thuyét minh trinh bdy thé hién sy
ORI hiéu biét vé gobi thau dam bao dung theo yéu cau
g [VeUmh ehAtva oy it tai Chuong V. Yéu chu ky thuat Pat

muc dich cong
viéc

Pé xuat phuong an giang day chi tiét, phu hop voi
d6i twong hoc sinh tiéu hoc.

1 Truong hop &p dung phuong phap nay thixoa bo Khoan 3.1. Danh gia theo phuong phap cham diém.




Cam két st dung gido vién nudc ngoai ding
chuén, c6 ké hoach du phong néu thiéu gido vién.
Chuong trinh giang day c6 ké hoach rd rang vé:
S4 tiét hoc, noi dung, gido trinh.

Phuong phép gidng day tuwong tac, st dung cong
nghé, tro choi, thuc hanh.

Céch thure danh gia két qua hoc tip cua hoc sinh.
Pam bao s6 lugng gido vién theo yéu cau goi thau.

Khong dap ung 1 trong céc ti€u chi

Khéng
dat

Ning lwe & kinh nghiém nha thiu, cic giai phap ky thuit, danh gia két qua

3 hoc tap
- C6 tbi thitu 01 hop dong cung cdp phan
mém/giai phap giang day tiéng Anh cho truong
) < A £ 1x A A 1 a Dat
Nang luc & kinh hoc trong 3 nam gan nhat (kém hop dong/bié€n ban ’
3.1 A 13 A  n
nghi¢ém nha thau nghiém thu).
Khong dap tng 1 trong céc ti€u chi Kg(;?g
- Giao vien c6 bang cir nhan tiéng
Anh/TESOL/TEFL hoac twrong duong.
- C6 chung chi su pham va > 2 nam kinh nghiém Dat
N . a
3o |Yeéucauvedoingd | giang day. '
' giang day - D61 véi gido vién nudc ngoai: ¢ giay phép lao
dong hop phap.
Khoéng dap ung 1 trong céc ti€u chi ng?g
Giai phap trién khai:
e (€6 ké hoach chi tiét: 10 trinh hoc tap, phéan
b6 thoi gian, ho trg hoc sinh yéu: Ké hoach
giang day chi tiét.
e Tinh nang:
e Bai giang theo chil dé, phu hop ting khoi
16p.
3.3 | Giai phap k§ thuat - | pat
e Bai tap tuong tac, tro choi ngdn ngtr, luyén
phat am Al.

e Hé théng kiém tra dinh ky, béo céo két qua
hoc sinh theo 16p/nhém/ca nhan.
vé phz‘“ln mém:
Tich hop: hoat ddng trén web/mobile/tablet, hd
trg da nén tang.




Quan ly: Gido vién c6 cong cu quan ly 16p hoc,
ra bai tap, theo doi tién do.

An toan & bao mat: bao mat dir liéu hoc sinh
theo Ludt An toan thong tin mang va ND
53/2022/Nb-CP.

Khong dap tng 1 trong céc ti€u chi

Khéng
dat

3.4

Panh gia két qua
hoc tap

Chi s6 dau ra (KPI):

100% hoc sinh c6 tai khoan; >80% hoan thanh bai
tap; chuyén can >90%; diém post-test ting >15%.:
Bao cio thong ké tir hé thong phan mém

Béo cao & kiém chung:

C6 bao cao dinh ky va dashboard theo ddi tién do
hoc tap tirng hoc sinh: Bdo cao tién d6, dashboard
minh chiing

Dat

Khong dap ung 1 trong céc ti€u chi

Khong
dat

Mirc @9 dap ing hé thong dam bao chit hwong va phwong phap gidng day

4.1

Hé thong dam bao
chat lugng

Nha thau trinh bay quy trinh quan Iy, gidam st va
d4nh gia chat luong dich vu (QA/QC):
¢ Quy trinh quan ly chét lugong nd1 bd: giam
sat, kiém tra, danh gia dinh ky.
e Co ché phan héi tir hoc sinh/gido vién/nha
truong.
e Cam két duy tri chuan dau ra theo khung
nang luyc ngoai ngir.
e Chung chi/hé théng duoc ap dung (néu co,
vi du ISO 9001 cho quan 1y chét luong).

Pat

Khong dap tng 1 trong céc ti€u chi

Khéng
dat

4.2

Phuong phap giang
day

Nha thau mé ta phuong phap giang day tiéng Anh
hién dai, 1y hoc sinh 1am trung tdm; phu hop do
tudi:
e Liy hoc sinh 1am trung tdm (student-
centered learning).
e Phuong phip CLT (Communicative
Language Teaching).

Dat




e Két hop truc tuyén (blended learning): phéan
mém + 16p hoc twong tac.

e (o danh gia tién d6 hoc sinh dinh ky bang
phan mém va gido vién.

Khong dap ung 1 trong céc ti€u chi

Khéng
dat

4.3

Y&u cau vé phan
mém giang day

- Phan mém c6 ban quyén, giao dién than thién.

- Hb tro song ngit (Anh — Viét).

- No1 dung phu hop Khung nang lyc ngoai ngit 6
bac VN, tham chiéu CEFR.

- Co6 chtrc nang: bai hoc — bai tap twong tac —
kiém tra — b&o c&o — quan 1y 16p hoc.

- Hoat dong trén da nén tang (web/mobile/tablet).

Dat

Khong cé quy trinh kiém soat chat lugng chit ché.
Phuong phap giang day khong phuhop véi tré em.
Thiéu ké hoach danh gi4 két qua hoc tap.

Khéng
dat

4.4

Yéu cau vé bao
hanh, ho tro

- Hb tro k¥ thuat 24/7 qua hotline/email/chat.

- Thoi gian khic phuc sy ¢ < 24h.

- Cam két bao hanh, cdp nhat mién phi trong thoi
gian hop dong.

Pat

Khong dap trng cac yéu cau trén

Khéng
dat

Phap Iy lién quan dén viéc giang day tiéng Anh phian mém

5.1

Phép ly vé gido
duc, giang day
tiéng Anh phan
mém

- C6 gidy phép hoat dong gido duc ding tinh chat
g6i thau, gidy phép hoat dong giao duc tir SO
GD&DPT theo Nghi dinh 46/2017/NDP-CP (vé
diéu kién dau tu va hoat dong trong linh vuc gido
duc); Nghi dinh 135/2018/ND-CP sira doi quy
dinh vé thanh lap trung tim ngoai ngi, tin hoc;
Thong tw 21/2018/TT-BGDPT quy dinh to
chirc hoat dong trung tim ngoai ngir, tin hoc;
Théong tw 04/2014/TT-BGDPT (Piéu 6, 7, 8)
quy dinh vé lién két dao tao, gido vién nuéc
ngoai, chwong trinh giang day.

- Khong dang trong qua trinh bi dinh chi hodc thu
hoi gidy phép.

bat




- C6 Gidy chimg nhan diang ky doanh nghiép véi
nganh nghé dao tao ngoai ngir.

Thiéu hodc khong hop 18 bat ky gidy phép quan
trong nao.

Ho so ¢o sai s6t vé phéap 1y hodc ndi dung khong
thong nhat.

Khéng
dat

5.2

Phép Iy vé cung
cap phan mém gido
duc

bay duogc coi 1a san phém/dich vu CNTT, diéu
chinh béi:

Luét Gido duc 2019 (Piéu 7, 36): khuyén
khich ing dung CNTT trong giang day.

Luat Cong nghé thong tin 2006 va Nghi
dinh 71/2007/NP-CP: quan 1y, cung cip san
pham va dich vu CNTT.

Luét S& hiru tri tué 2005 (sira doi 2022): tai
liéu, phan mém, gido trinh phai c6 ban quyén
hoic quyén st dung hop phap.

Néu c6 cung cép dir liéu ngudi hoc — phai
tuan tha Luat An toan thong tin mang 2015 va
Nghi dinh 53/2022/ND-CP vé bao vé dir liéu ca
nhan.

C6 gidy ching nhan diang ky kinh doanh
nganh nghé “xuit ban phin mém” / “cung cip
dich vu CNTT”.

C6 gidy to ban quyén phan mém (hop dong
phén phdi, chttng nhén s& hitu).

Luu y: Nha thau viva cung cd’pphén mém +
gido vién giing day — phdi ddp irng dong thoi:

Phan mém c6 ban quyén (theo luat CNTT &
SHTT).

Gido vién, chuong trinh theo quy dinh Thong
tu 21/2018/TT-BGDDT.

Pat

Khong dap ung 1 trong céc ti€u chi

Khong
dat

5.3

Tai liéu gidng day

a.Co s6¢ phap ly

Dat




- Luat Gigo duc 2019 — Diéu 32, 36: khuyén
khich sir dung hoc liéu dién tir, tai li¢u giang day
phai phu hop d6 tudi, cip hoc.

- Thong tw 21/2018/TT-BGDDT: quy dinh
trung tdm ngoai ngtr, tin hoc phai c6 chuong
trinh, tai liéu day hoc rd rang, dugc cong bd cong
Khai.

- Théong tw 04/2014/TT-BGDPT (Piéu 6, 7,
8): yéu cau chwong trinh, gido trinh phai dam bao
chét lugng, dugc phé duyét hoac cong nhan.

Luat Sé hiru tri tué: tai liéu, phan mém, gido
trinh phai c6 ban quyén hodc quyén st dung hop
phap.

b. Yéu cau chung véi tai liéu giang day
trong g6i thau

- C6 b0 tai liéu chinh théng, phi hop véi cap
hoc.

- Bam sat khung nang lyc ngoai ngtr VN (Al,
A2).

- C6 ban quyén, chirng minh duoc quyén st
dung.

- C6 tai liéu hudng dan cho gido vién va hoc

sinh.
- C6 tich hop trén phan mém va/hoic in 4n.
Khong dap tng 1 trong céc ti€u chi Kg(:l?g
A . e . Khéng
Khong dap ung 1 trong céc ti€u chi dat
Tién do thuc hién | C6 tién do thuc hién g61 thau dap ung yéu ciu cua Dat
g6i thau dap ung | E-HSMT '
yHeélM.;.:au cua  E- Khong dap tung 1 trong céc tiéu chi Kk(\ic;?g
Bao dam diéu kién | CO bién phép bao dam diéu kién vé sinh méi
v€ sinh moi truong | truong va cac di€u kién khac nhu phong chay,
va cac di€u kién | chita chay, an toan lao dong hop ly, kha thi phu | Dat
khac nhu phong | hop voi dé xuat k¥ thuat va dap ung yéu cau cua
chay, chita chdy, an | E-HSMT
toan lao dong (néu . ., e , Khong
¢6) Khong dap tng 1 trong céc ti€u chi dat
Thong tin vé két Khong c6 hop déng tuong tu cham tién d6 hodc bo Dat

qua thuc hién hop

dé hop dong do 16i ctia nha thau.




ddng cua nha thau
theo quy dinh tai

DPiéu 19 va Diéu 20 Khong dap ung 1 trong céc ti€u chi Khong
, . . e dat
cua Nghi dinh so
214/2025/Nb-CP
9 | Cac yéu td cin thiét khac.
Nha thau c¢6 ban cam két va phai dam bao dong
thoi cac yéu cau sau:
a) Khong c6 goi thau nao khi tring thiu ma khong
thuong thao hgp ddng hodc co quyét dinh trang
thau nhung khong tién hanh hoan thién, ky két hop
dong.
.| b) Khong c6 kién tung; khong c6 bat ky hop dong
Uy Ein cua nhithﬁu trong tu nao cham tién d6 hodc bé dd hop dong
(Thongqua viéc | 4o 18i cua nha thiu va b xir phat.
tham dy thdu va oy Nsp thué ddy du theo quy dinh (da duge co quan | Pat
9.1 thF ¢ hien cac hop | hyé xac nhén). '
donrg tuorn% tu: d) Nha thau khong dang trong thoi gian bi cAm dau
true do keA,m .| thau dung quy trinh Luat dau thau boi bat ky co
1{ }/ 202,2 den;[hm quan hoic t6 chirc hop phap nao trén toan quoc.
diém dong thau) ¢) Nha thau chua vi pham 16i sau khi tham du thau
khong huy dong dugc nhan su hoidc thiét bi thi
cong chu yéu (khong tinh truong hop nha thau
dugc cho phép thay thé theo quy dinh)
f) C6 hop dong twong ty cham tién d6 hodc bo do
hop dong tuong ty do 16i ciia nha thau.
Khong dap tng 1 trong céc ti€u chi ng?g
, Nha thau ¢6 ban cam ket thyc hién ding vaday di | o
92 Cam k&t ciia nha cac yéu cau tai chuong V cua E-HSMT .
' thau Khéng

Khong dap tng 1 trong céc ti€u chi

dat




