Muc 3. Tiéu chuin danh gia vé ky thuat

Str dung tiéu chi dat/khong dat hodc phuong phap chidm diém dé xdy dung tiéu chuin
danh gia ve ky thuat.

D4nh gia theo phwong phap dat/khong dat!:

Cin ctr quy mo, tinh chat cia gbi thau ma xac dinh mtc d6 yéu cau dbi véi ting noi
dung. Po6i voi cac ti€u chi danh gia tong quat, chi st dung ti€u chi dat, khong dat. Poi véi cac
tiéu chi chi tiét co ban trong ti€u chi tong quat, chi sir dung ti€u chi dat, khong dat; do6i vdi cac
tiéu chi chi tiet khong co ban trong ti€u chi tong quat, ngoai ti€u chi dat, khong dat, dugc ap
dung thém tiéu chi chap nhan dugc nhung khong dugc vuot qua 30% tong so céc ti€u chi chi

tiét trong tiéu chi tong quat do.

Tiéu chi tong quat dugce danh gia 1a dat khi tat ca cac tidu chi chi tiét co ban dugc danh
gia la dat va cac tiéu chi chi tiét khong co ban dugc danh gia 1a dat hodc chap nhan dugc.

E-HSDT duoc danh gia 1a dap tmg yéu cau vé k¥ thuat khi co tit ca cac tidu chi tong

quét déu duoc danh gid 1a dat.

TT Noi dung yéu ciu

Mikc d§ dap ing yéu chu ky thuét

Pat

Khong dat

1 Pham vi cung cip

Nha thau dé xuat cung cap day
da s6 luwong va chung loai
hoan toan phu hop dép ung
yéu cau tai Myc 3 Chuong V -
Yéu cau ky thuat

Nha thau dé xuit cung cap
khong dung s6 luong hodc
khong ding chung loai
theo Muc 3 Chuong V -
Yéu cau ky thuat

Pic tinh, thong s ky
thuét cua dich vu

C6 dic tinh, thong sé ky thuat
cua dich vu hoan toan phu hop
dap ung yéu cau tai Muc 3
Chuong V - Yéu cau k¥ thuat

Khoéng dap ung duogc > 1
chi tiéu

lip dat, cai dit

Giai phap ky thuit, bién
3 phap to chirc cung cap,

giai phap ky thuét, bién
phap to chue cung ung
dich vu trong goi thau.

3.1

Thuyét minh cac ndi dung:

Co6 cac giai phap k¥ thuat,
bién phap to chic cung cép
dich vu hop ly va hi¢u qua
kinh té

- Khong c6 cac giai phap
ky thuat, bién phap to chirc
cung cép dich vu hodc ¢6
giai phap, bién phap to
chic cung cdp nhung
khong hop ly va hiéu qua
kinh té

3.2 | Giai phap kiém thu

C6 giai phap kiém thir duoc
thuc hién theo quy dinh cua
Thong tu s6 24/2020/TT-
BTTTT ngay 09/9/2020 cua
Bo Thong tin va Truyén thong

Khong c6 giai phap kiém
tha thuc hién theo quy
dinh

33 thong tin

Giai phép an toan, bao mat

Co giai phap an toan, bao mat
thong tin

Khong c6 gidi phdp an
toan, bao mat thong tin

3.4 | Giai phap vé tinh san sang

C6 giai phap vé tinh sin sang

Khong c6 giai phap vé tinh

! Trudng hop 4p dung phuwong phéap nay thi xo4 bé Khoan 3.1. Panh gia theo phuong phap chdm diém.




Mirc d§ dap ng yéu ciu ky thuat

TT Noi dung yéu ciu
Pat Khong dat
voi [Pv6 voi [Pv6 san sang voi IPv6
Giai phap phong chéng C6 giai phap phong chéng Khong c6 giai phap phong
3.5 | chay n6 va bao dam an chay noé va bao dam an ninh, chbng chay nd va bao dam
ninh, quoc phong quoc phong an ninh, quoc phong
Khong c6 bang tién d6 mo
C6 bang tién do mé ta cac giai | 1 C4¢ giai doan thuc hién,
a2 | gidl phap trién khai cung
doan thyc hién, giai phap trién | ©; . < s
. A ., | cap dich vu hodc c6 Bang
N A an khai cung cap dich vu hop 1y, | & < . . ..
Thoi gian, tién d§ cung 2 1T o gh oz 22| tien d0 mo ta cac giai doan
4 ; kha thi phu hop voi dé xuat ky .A R
cap Ay oar ~_ x_ 2 | thuc hi¢én, gidi phdp trien
thuat va dap Gng yéu cau cua Kkhai. cune cAp dich vu
E-HSMT néu tai Mue 3| k}glangp hop 19
Chuong V - Yéu cau k¥ thuat Khong kha thi, khé'ng phut
hop voi dé xuat k¥ thuat.
5 Bio dudng, bio hanh
Co6 phuong an bao hanh, bao
tri sau khi ban giao dua vao sur
dung gbébm day du cac ndi | Khong c6 phuong an bao
f a1 , dung: Thoi han bao hanh, diéu | hanh, bao tri sau khi ban
Phuong an bao hanh, bao A 5 - : N <
5.1 i kién bdo hanh, pham vi 4p | giao dua vao st dung hoac
dung bao hanh va nhimg | c6 phuong an nhung khong
thong tin can thiét theo yéu day du theo yéu cau.
cau Muc 3 Chuong V cua E-
HSMT.
Co6 thoi gian bao hanh
khong dap dap tUng yéu
C6 thoi gian bao hanh dap tmg | cau tai Myc 3 Chuong IV
5.2 | Thoi gian bao hanh yéu cau tai Muc 3 Chuong V | cia E-HSMT hoac khong
cua E-HSMT c6 bao hanh dap ng yéu
cau tai Muc 3 Chuong V
cua E-HSMT
N S Tai noi cai dat phan mém thudc N
5.3 | bia diém bao hanh Truomg Pai hoc Béch Khoa Sai noi bao hanh
Thoi gian hd tro lghi'lc phuc hay | Thoi gian hd trg kha'iq phuc
xur ly tam thoi d€ dam bao an | hay xtr Iy tam thoi d€ dam
X ~ A toan cho thiét bi trong thoi gian | bdo an toan cho thiét bi trong
>4 | Thoi gian ho tro ky thuat b4o hanh trong vong 12 gid sau | thoi gian bdo hanh 1au hon 12
khi nhan dugc thong bao ctia chti | gio sau khi nhén dugc thong
dau tu bao cua chu dau tu
6 Cic yéu g‘) vé diéu kién thwong mai, thoi gian thuc hién, dao
tao chuyén giao cong nghé¢
Céc didu kién thuong mai, | C6 ké hoach dao tao chuyén giao Khéng c6 ké hoach dao tao
6.1 | thoigian thuc hién, ddotao | cong nghé, dao tao hudng dan | chuyen giao cong nghé, dao
" | chuyén giao congngh¢ hop | nguoi sir dung hop 1y, kha thi v6i | tao huéng dan nguoi sir dung

1y v6i @& xuat vé tién do

dé xuét vé tién do cung cép.

hop 1y, kha thi véi dé xuat vé




TT

Noi dung yéu cau

Mirc d§ dap ng yéu ciu ky thuat

Dat

Khong dat

cung cap.

tién do cung cap.

Uy tin cita nha thiu

7.1

Uy tin ciia nha thau thong
qua viéc tham duy thau va
thyc hién cac hop dong
tuong tu trudce do (tinh tir
ndm 2022 dén thoi diém
dong thau)

Nha thau phai dap ing cac yéu
cau sau:

- Khéng c6 hop dong tuong tur
khong hoan thanh hodc bo dé do
16i ciia nha thau.

- Khong bi xtr 1y vi pham:
Khéng thuong thao hop dong, co
quyét dinh tring thau nhung
khong tién hanh hoan thién, ky
két hop dong

- Khong c6 tén trong danh sach
cac don vi vi pham phap luat vé
d4u thau duoc cong khai trén hé
thong mang d4u thau Qudc gia
Nha thau phai c6 cam két dap
(g cac yéu cau trén.

Khong dap tmg cic yéu
cau nay, khong c6 cam két.

7.2

Uy tin ciia nha thau thong
qua cap do nang Iuc doi tac
voi Hang Microsoft

- Nha thau phai c6 ban cam két
co doi ngi ky thuat riéng cua
minh d€ thyc hién viéc bao hanh,
hd tro ky thuat theo chinh sach
vong doi clia clia hang san xuét,

- Nha thau c6 hop dong hop tac
dich vu hd trg k¥ thuat truc tiép
véi hang Microsoft Corporation
(Microsoft  Premier  Support
Exhibit Partner Subcontracting)
¢6 hi¢u lyc trong sudt thoi gian
thyc hién hop dong (thong tin
nhan hd tro xir Iy su co (hoat
dong 24/24) va dia chi lién h¢).

- Nha thau c6 cong thong tin hd
tro sy c¢b cho phép Chua dau
tw/Ngudi st dung giri yéu cau hd
trg truc tiép.

- Nha thau phai cam két véi cac
su cd dic biét nghiém trong,
chuyén gia chinh hang Microsoft
s& truc tiép xur 1y dua trén Hop
ddng Microsoft Premier Support
Exhibit Partner Subcontracting
da c6 véi nha thau.

Khong dap tmg cic yéu
cau nay, khong c6 cam két.

Két luin

Dat tat ca cic ndi dung trén

Khong dat mot trong cac
ndi dung trén




