Phén 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT
1. Gi6i thiéu chung vé dv 4n va goi thau
- Tén goi thau: Thué dich vu v€ sinh nam 2025-2027.
- Chu dau tu: Trung tdm Y té khu vuc Cao Lanh 2.

- bia diém thyuc hién dich vu: Trung tdm Y té khu vuc Cao Léanh 2; dia chi S6 20, duong 30/4, 4p My Tay, xd My Tho,
tinh Bong Thap

- Thoi thue hién hop dong: 24 thang (tinh lién tuc ké ca ngay nghi, 18, tét).
- Hinh thtrc lya chon nha thau: PAu thau rong rai qua mang

- Hinh thtrc hop dong: Tron goi

- Ngudn von: Ngudn thu dich vu khdm bénh, chira bénh.

2. Yéu cau vé ky thuit

2.1 Yéu ciu chung

a. Nha thau phai tuan thu cac quy dinh chung vé vé sinh moi truong bé mat theo dung huéng din tai Quyét dinh
3916/2017/QD-BYT ngay 28/08/2017 ciia BO Y té va quy trinh vé sinh bé mit ctia bénh vién, TTYT, cu thé:

Khu vyc yéu cau vo khuan cao: Khu vuc chiam soc, diéu trj truc tlep nguodi bénh trong tinh trang nang hoac roi loan dap
ung mién dich, bé mat khu phau thuat, buéng can thi¢p, ... Cac bé mat tai khu vuc nay lam sach bang héa chat lam sach va khur
khuan mirc o trung binh/thap.

Khu vuc ¢6 nguy co 6 nhiém cao: khu vuc c6 bé mit bi phoi nhiém véi lugng mau 16m hoic cac dich co thé khac (cép cuu
dot quy, hoi stre tich cuc, ...) hodac khu vuc tiép nhan, cach Iy nguoi méc cac bénh truyén nhiém c6 kha ning gay dich. Cac bé
mit tai khu vuc nay lam sach bang hoa chét 1am sach va khir khuan mirc do trung binh/thap.

Khu vuc c6 nguy co 6 nhiém trung binh: ngoai trur buéng bénh, nha vé sinh, noi luu trit chat thai 6 nhiém thudc khu vuc
c6 nguy co 6 nhiém cao thi tat ca cac buéng bénh, phong thu thuat, nha v¢ sinh, noi luu triv dd ban cta cac don vi con lai trong
bénh vién thudc khu vire ¢6 nguy co 6 nhiém trung binh. Cac bé mit tai khu vuc nay lam sach bang hoa chét lam sach va tay



rua.

Khu vue ¢6 nguy co 6 nhiém thap: bé mit va/hodc thiét bi khong phoi nhiém véi mau/dich co thé (khu hanh chinh,
phong nhan vién, phong hop ...). Cac bé mat tai khu vyc nay lam sach bang hoa chat lam sach va tay rua.

b. Nha thau phai c6 cac quy trinh cu thé doi véi ting vi tri co ban sau:

Quy trinh k¥ thuat v€ sinh bé mit, san nha, tuong, hanh lang, cau thang dudi 2m.

Quy trinh k¥ thuét v¢ sinh tran, tuong, cua, cau thang, ... thiét bi cao trén 2m, dudi 4m

Quy trinh k¥ thuat [am sach, khtr khuan bé mit giuong, ti, ban ghé

Quy trinh k¥ thuat v¢ sinh bé mat c¢6 dinh mau va dich co thé sb luong it.

Quy trinh k¥ thuat v¢ sinh bé mit ¢6 dinh mau va dich co thé sd luong 16n.

Quy trinh vé sinh phong md sau mdi ca md, sau ngdy 1am viéc, ddu ca lam viéc dau tién trong ngay.

Quy trinh k¥ thuat v¢ sinh bé mat khu cach ly.

Quy trinh k¥ thuat vé sinh lavabo rira tay, phong tam.

Quy trinh k¥ thuat v€ sinh nha vé sinh, bon cau

Quy trinh k¥ thudt v¢ sinh kinh, khung ctra

Quy trinh thu gom va van chuyén chét thai tai cac khoa/phong va xudng nha rac chung ctia bénh vién

_ ¢. Nha thau phai tuan thu va thyc hién day du cac quy trinh, quy dinh hién hanh cua Viét Nam ciing nhu phu hop véi

dicu kién riéng cua gobi thau.

d. Nha tl}ﬁu phai Chil,]. hoan toan trach nhiém vé tinh cl}ét 6n dinh, an toan cla tat ca cac hoat dong lién quan dén nhan su,
may moc, thiét bi, héa chat trong thoi gian thyuc hién hop dong va cac ndi dung sau:

Néu trong qua trinh thyc hién hop dong co bat ky tc;)nq that hay hu hong nao d6i voi con ngudi, tai san chung, nguyén vat
liéu, may moc, thiét bi thi Nha thau phai c6 mat kip thoi dé stra chira, boi thudng. Moi chi phi do Nha thau chiu.
Néu Chu Pau tu nhan théy nhimg nhan sy thuc hién hop dbng ctia Nha thau c6 hanh vi sai pham hodc khong du nang luc

thuc hién nhiém vy, Chu Bau tw co quyén Yéu cau Nha thau khéac phuc hoic thay thé. Thoi gian thay thé nhan su trong vong
48h sau khi nhan dugc yéu cau ctia Chu Pau tu.



2.2 Yéu cau k¥ thuat vé sinh chi tiét

Nha thau cung cép dich vu vé sinh tai Trung tim Y té khu vuc Cao Linh 2 trong thoi gian 24 thang (dugc tinh lién tuc tir
ngay hop dong co6 hi€u luc), bao gdm cac cong viéc sau:

Nhan su: Tong cong 22 ngudi
+ Giam sat : 01 nguwoi

Trach nhiém: Gidm sat va quan Iy nhan vién vé€ sinh, ki€m tra chat luong cong viéc,lién hé vdi dai dién ciia Trung tam Y
teé khu vuc Cao Lanh 2 dé gidi quyét cac cong viéc co lién quan.

Pap tmg yéu cau dudi day:
- C6 gidy chtrng nhan da tham gia khoa dao tao Kiém soat nhiém khuan do co quan c6 chirc ning dio tao cép.
- C6 chtrng nhan tap hudn an toan vé sinh lao dong do co quan c6 chirc ning dao tao cip.
- C6 gidy kham sitrc khoe trong vong 12 thang tré lai day
- C6 Hop ddng lao dong
+ Nhén vién v¢ sinh : 21 nguoi
Trach nhiém: Thyc hién cong viéc vé sinh duoc phan cong yéu cau & duy tri khu vyce phu trach ludn sach sé.
Pap tmg yéu cau dudi day:
- Co bang li¢t ké danh sach cong nhan v¢ sinh tham gia goi thau, ghi day du thong tin: Ho va tén, ngay thang, nim sinh;
s0 CCCD; dia chi lién hé
- C6 cam két dam bao do tudi lao dong theo quy dinh ctia Luat lao dong,
- C6 Hop ddng lao dong;
- C6 Giy ching nhan da dugc dao tao vé kiém soat nhiém khuén, k§ ning giao tiép
- C6 Gidy chung nhan tap huan an toan vé sinh lao dong do co quan c6 chirc nang dio tao cip
- C6 gidy kham strc khoe hodc cam két khi tring thau s& cung cap trong vong 12 thang trd lai day.

2.3 Bo tri nhin s & thoi gian 1am viéc cho cong viée vé sinh.



* Nhan su

5 R Thir 2 — Thir 6 Thw 7 - CN
KHU VUC LAM VIEC 6:00-16:30 | 17:00-06:00 | 7:00-16:30 | 17:00-06:00
Khoa Hdi strc cap ciru 1 nv 1 nv I nv 1 nv
Khoa Duogc 1 nv
Khoa kham bénh I nv
Khoa Can 1am sang 1 nv 1 nv
Khu vuc hanh chanh I nv
Khoa San(Lau 1) 1 nv 1 nv 1 nv 1 nv
Khoa Nhi(lau 1) 1 nv 1 nv
Khoa Ngoai (Lau 2) 1 nv I nv
Khoa Chdng nhiém khuan(Lau 2) 1 nv
Khoa No6i nam(Lau 3) 1 nv 1 nv
Khoa Noi nit(Lau 3) 1 nv 1 nv
Khoa Y hoc cd truyén(Lau 4) 1 nv 1 nv
Khoa Lién chuyén khoa I nv I nv
(Lau 4)
Khbi du phong 2 nv 1 nv
Ngoai canh 2 nv 1 nv
Dinh ky, thay thé nghi tua 2 nv 1 nv
Giam sat I nv
Cong 20 nv 2nv 11 nv 2nv
Tong Cong 22 nv 14 nv
* Ghi chu:

+ 02 nhan vién truc cac phong cip ctru, cip ctru san, phong mo: truc tir 17 gior dén 06 gio sang.

+ S6 lwong nhén vién co thé thay d6i tuy theo mirc do cong viéc.



2.4 Pong phuc:

+ Nhan vién v¢ sinh mdc dong phuc, deo bang tén

DANH SACH HOA CHAT SU DUNG

Stt Tén héa chat Nhin hiéu
1 | Hoa chét lau kinh Tham khao Gilf—Viét Nam hodc GoodmaidPro—Malaysia “hodc tuong
duong tré 1én”
2 | Chét 1am sach trung tinh Tham khdo Gilf—Viét Nam hodc GoodmaidPro—Malaysia “hodac tuong
duong tré Ién”
3 | Hoa chit lau nha vé sinh Tham khdo Gilf—=Viét Nam hoac GoodmaidPro—Malaysia “hodc tuong

duong tré 1én”

4 | Hoa chat 1am sach &khir Tham khao Gilf-Viét Nam hoac GoodmaidPro—Malaysia “hodc tuong

trung duong tré 1én”
5 | Hoa chat khir mui Tham khao Gilf—Viét Nam “hoac twong duong trd 1€n”
6 | Hoa chat diét khuan Tham khao Forward DC-Thailan “hodc tuong duong trd 1€n”
7 | Hoa chat danh bong inox Tham khao Viét Nam hodc tuong duong
8 | Hoa chat tay da ning Tham khdo Viét Nam hodc tuong duong
9 | Javen Tham khao Viét Nam hodc tuong duong

* Ghi chu :
- Céc loai chat sir dung khong gay anh huong dén moi truong ciing nhu stirc khoe cong dong.

DANH SACH THIET BI VA DUNG CU SU DUNG

1. Danh sich thiét bi:

Tén thiét bi Nhan hiéu 50 lugmg Ghi chi
i * (cai)
May cha san mdt mam Do nha thau dé xuat 1 Dé tai cho sir dung
May hut bui kho udt Do nha thau dé xuat 1 DEé tai cho sir dung




May Phun rira nuéce ap luc cao

Do nha thiu dé xuat 1

2.Danh sach dung cu vé sinh:

Tén dung cu v¢ sinh

Nhin hiéu

S6 lwong

Xe vt Do nha thiu dé xuét 21
Cay lau san Do nha thau dé xuat 21
Cay day nudc Do nha thau dé xuat 10
Ki hot rac Do nha thau dé xuat 21
Bo 7d1_1ng cu lau kinh ctra s6 Do nha thau dé xuét 08
Choi Do nha thau d¢ xuat Theo nhu Célll
Cay cha bon cau Do nha thau d¢ xuét Theo nhu cau
Cﬁy thth b()\)l'l cﬁu Do nha thau dé xuét Theo nhu céu
Mlél’lg cha san Do nha thau dé xuat Theo nhu céu
Khan,chai xit,dung cu khac Do nha thau dé xuét Theo nhu cau

Bao dung rac(vang, xanh, den, tring)

Do nha thau dé xuat

Theo yéu cau

Céc dung cu bao ho nhu:ging tay cao su, khiu trang y té ..

Do nha thau dé xuat

Theo nhu cau

NOI DUNG CONG VIEC

- V& sinh toan b bé mit san trong phong, hanh lang.

- Vé sinh tudng, vach ngin, tran nha, kinh va khung kinh ngoai troi.

- V& sinh cau thang b9, tay vin, thang may.

- Vé sinh cira ra vao (khung nhom kinh), ctra s, khung nhom, bién bao, bang chi dan.

- V¢ sinh quat tran, quat ban, quat treo tudng, quat hut thong gio, dén, mang dén
- Vé sinh tu ké, ban ghé, giuong bénh.

- V¢ sinh toilet, nha v¢€ sinh cac khoa phong, cong cong.

- Thu gom, phén loai rac (theo quy dinh ctia nganh y té).




- Van chuyén rac(xudng khu tap két rac cia TTYT).
- Truc 24/24 tai phong cip ctru va phong sanh khoa san.
CHI TIET CONG VIEC

1/ Khu vie cong cong: Hanh lang cong cdng, cau thang bd cac ting, dwong di ndi bd

, Tan suit S6 ngd Thoi gian 1am
Chi tiét cong viéc Hang | Hang | Hang | Hang ooy viée Ghi chi
ngay tuan thang quay phue vy
KHU VUC HANH LANG
Quét va lau san vdi hoéa chat lam sach 5 7 ngay 6:00-11:00; Duy tri
san /tuan 13:00-16:00 sach
, 7 ngay 6:00-11:00; Duy tri
Thu gom rac 2 /tudn 13:00-16:00 sach
Thuong xuyén kiém tra va day bui & khu 5 7 ngay 6:00-11:00; Duy tri
VUC nay /tuan 13:00-16:00 sach
6:00-11:00; Duy tri
Lam sach thung rac 1 13:00-16:00 sach
Lam sach san bang may cha san voi hoa 1 7:00-11:00;
chat lam sach 13:00-17:00
CAU THANG BO
. A N \ A 6:00-11:00;
Quét & lau cau thang bo 2 7 ngay /tuan 13:00-16-00
A Tngay 6:00-11:00;
Lau tay vin cau thang 1 JtuAn 13:00-16:00
NI n 6:00-11:00;
Cl?a rira cau thang bd 1 13:00-16:00
CAU THANG MAY
Quét & lau thang may 2 7 ngay /tuan | 6:00-11:00;




Tan suit S& nea Thoi gian 1am
Chi tiét cong viéc Hang | Hang | Hang | Hang gay viée Ghi chi
R X . , phuc vu
ngay tuan thang quy

13:00-16:00
Lau tay vin thang may 1 7 ngdy /tun ? 308;)1_ } 6086
Lau mat ngoai va trong \ x| 6:00-11:00;
thang may 2 7ngay /udn | 1300 16:00
PUONG PI NOI BO
Quét don thu gom rac 1 7/31%?1}’ ?308;)1—16082)
Lam 6 dudng ndi bo ! ROl

2/ Khu vue nha vé sinh: Nha v¢ sinh cong cong, nha v¢ sinh trong cac phong lam viéc, nha v¢€ sinh trong cac phong luu bénh.

Tan suit .
AL A cn . . . . sO ngay Thoi gian . 4
Chi tiet cong viéc Hang Hang Hang Hang N Ghi chu
. A . . phuc vu lam viéc
ngay tuan thang quy
NHA VE SINH CONG CONG

Lam sach bon rira mat, guong, bon tiéu, bdn vé sinh 2 7/31%?1}’ ?308;)1—16082) D;;Z;“
Lau sach, don sach rac trong thung rac, khir mui 2 7/31%;}] ?30861-}6086 Dszzgn
o 7ngay | 6:00-11:00; | Duy tri

Lau ctra, vich ngin ! /tudn | 13:00-16:00 | sach
Thudng xuyén kiém tra va giit san nha vé sinh sach ) 7 ngay 6:00-11:00; | Duy tri

va kho /tuan 13:00-16:00 sach
Tong vé sinh nha vé sinh vao cudi ngay va khir mui 1 7/31%;}] ?30861-}6086 Dszzgn




Tan suit ]
Chi tiét cong viéc Hang Hang Hang Hang 59 ngay T!l O181aN | Ghi chi
X A . . phuc vu lam viéc
ngay tuan thang quy
\ . 6:00-11:00; Duy tri
Lau sach thung rac 1 13:00-16:00 sach
v f a1 Z 6:00-11:00;
Lau sach san bang may va hoéa chat 1 13:00-16-00
, . - \ 6:00-11:00;
Lau sach cua, vach ngan, tuong 1 13:00-16-00
, \ R .y 6:00-11:00;
Lau méang den, quat thong gi6 1 13:00-16:00
NHA VE SINH BEN TRONG CAC PHONG
\ A o AR LA A - 7 ngay 6:00-11:00; Duy tri
Lam sach bon rtra mdt, guong, bon ti€u, bon vé sinh 2 Jtuan 13-00-16-00 sach
N , \ , s 7 ngay 6:00-11:00; Duy tri
Lam san, don sach rc trong thung rac, khur mui 2 JtuAn 13:00-16-00 sach
2 A N \ LS 7 ngay 6:00-11:00; Duy tri
Tong vé€ sinh nha vé sinh vao cudi ngay va khur mui 1 Jtuan 13:00-16-00 sach
\ . . 6:00-11:00; Duy tri
Lam sach thung rac 1 13:00-16:00 sach
Lam sach san bang may va hoa chat; lau ctra, vach 1 6:00-11:00;
ngan, tuong, lau mang dén, quat thong gid 13:00-16:00
3/ Phong lru bénh: Khoa Noi, khoa Nhi, khoa nhiém, khoa sin, khoa Y dwoc hoc ¢d truyén, khoa ngoai v.v...
Tin suit .
Chi tiét cong viée | Hamg | Hamg | Hang | S0ngay | Tholgianlam | .
Hang ngay A . . phuc vu viée
tuan thang quy
. . 7 ngay 6:00-11:00; Duy tri sach
Quét & thu gom rdc 2 fudn | 13:00-16:00




Tan suat

Chi tiét cong viée Hane neay | HANg | Hang sy Thot vy fam | Gy cha
g ngay tuan thang puc vy ;

Lau sach san bang hoa chat 1am 7 ngay 6:00-11:00; .
sach ’ fudn | 13:00-16:00 Duy tri sach
Lau sach ban sanh bang héa Sau moi ca 7 ngéy 6:00-11:00; Duv iri sach
chét khir tring sanh /tudn 13:00-16:00 Uy HLSE
Lau céac cong tat dién 1 1360%(3-1 161 (:)%O;
Lau cic ta dau giuong 1 { 360%(3_1161 (:)%O; Duy tri sach
Lau quat tran 1 1360(())(3-1 161 (:)(2)0;
Lau mang dén 1 1360%(3-1 1610%0,
Lau dong ho treo tudng 1 1360(())(3'1 1610%0)
Lau mat ngoai may lanh 1 13§ ()%(3-1 161 (:)(2)0;
Quét mang nhén 1 360%(3_1161 (:)%O; 2 tuan/ lan

2 A - , \ 6:00-11:00;
Tong vé sinh cura ra vao 1 1300.16:00
Lau cira s6 kinh mit trong ké ca 1 6:00-11:00;
khung 13:00-16:00
Lau sach cic vét do trén tudng 1 1360%(3'1 1610%0)
Lau givong bénh nhan 1 1360(())(3'1 1610%09 Sau kl\lllié)r/ln xuat
Lam sach san bﬁng may cha san 1 6:00-11:00;,

13:00-16:00




4/ Khu vwe hanh chinh: Phong Bac si, Phong diéu dudng, Phong truc, Phong hanh chinh khoa v.v...

Tan suat

s0 ngay phuc

Thoi gian 1am

Chi tiét cong vige Hang Hang Hang Hang v vide Ghi chi
ngay tuan thang quy ’ )

. , 5 ngay 6:00-11:00; Duy tri
Quét & thu gom réc 2 /tuan 13:00-16:00 sach
Lau sach san bang hoa chit 2 S/tILll %?ly ?30861_} 6082)

\ 5 ngay 6:00-11:00;
Lau ban ! /tudn 13:00-16:00
Lau cac thiét bi van phong 1 ?308;)1_1 6082) D;?;ﬁrl
Lau mat ngoai tu, ké 1 ?30861_} 6082)
Lau cac cong tat dién 1 ?308;)1_1 6082)
Lau quat tran 1 ?308;)1_1 6082)
Lau mang dén 1 ?30861_} 6082)
Lau ddng ho treo tudng 1 ?308;)1_1 6082)
Lau mit ngoai may lanh 1 ?308;)1_1 6082)
Lau cira s6 kinh mat trong ké ca 1 6:00-11:00;
khung 13:00-16:00
Téy cac vét do trén tuong 1 ?308;)1_1 6082)
Lam sach san bang may cha san 1 6:00-11:00;




Tan suat ]
Chi tiét cong viéc Hang Hang Hang Hang songay phyc | Thot stan lam Ghi chua
5 A . . vu viéc
ngay tuan thang quy : )
13:00-16:00
e n 6:00-11:00; PR
Quét mang nhén 13:00-16:00 2 tuan/lan
5/ Phong md, phong hau phiu, phong cip ciu
Tan suit 50
Chi tiét cong vige | H2ng | Hang | Hang | Hang | ngay | Thoigian | opp 00
ngay | tuan | thang | quy phuc lam viéc
vu
, 7ngay | 6:00-11:00; .
Thu gom rac 4 uan | 13:00-16:00 Duy tri sach
Lau sach san bang
hoa chat khtr trung 7 ngay | 6:00-11:00; .
theo phuong phap 2 4 judn | 13:00-16:00 | DU trisach
x0 1 chiéu
Lau sach ban mo Sau
Y4, ok , x. 7 ngay | 6:00-11:00; .
ba}ng hoé chat khur moi ca uan | 13:00-16:00 Duy tri sach
trung mo
Lau giuong bénh 6:00-11:00; .
nhan : 13:00-16:00 | DWW tri sach
\ , 7 ngay | 6:00-11:00; .
Lau sach thung rac 1 uan | 13:00-16:00 Duy tri sach
7 ngay | 6:00-11:00; .
Lau sach lavabo 1 uan | 13:00-16:00 Duy tri sach
, \ 6:00-11:00; .
Lau cua ra vao 1 13:00-16:00 Duy tri sach
Lau mat ngoai tu 1 6:00-11:00; | Duy tri sach




Tan suat

7
A

i)
Chi tiét cong vige | Hang | Hang | Hang | Hang | ngay | Tholgian | 00,
ngay | tuan | thang | quy | phuc lam viéc
vu
dung thude 13:00-16:00
. A L. 4en 6:00-11:00;
Lau céc cong tat di¢n 1 13:00-16:00
Lau mang den, quat 1 6:00-11:00;
thong gid 13:00-16:00
Lau mat ngoai may 1 6:00-11:00;
lanh 13:00-16:00
e s n 6:00-11:00;
Quét mang nhén 1 13:00-16-00
Lau cira s0 kinh méit : 6:00-11:00;
trong ké ca khung 13:00-16:00
Tay cac vét do trén { 6:00-11:00;
tuong 13:00-16:00
Lam sach san bang 1 6:00-11:00;
mady cha san 13:00-16:00
6/ Thu gom va véin chuyén ric.
Téin suit )
Chi tiét cong viéc Hang | Hang | Hang | Hang 59 ngay T!lm stan Gh,l
. A . . phuc vu | lamviéc | cha
ngay tuan thang quy
s A A \ \ n \ s 6:00-
Rac tor khu vuc cong cong, phong lam viéc, phong bac si, \
\ \ , ~ < A v A 7 ngay 11:00;
phong hanh chanh s€ dugc thu nhat sau khi quét don va van 3
T 4k L . /tuan 13:00-
chuyén dén khu chura rac theo quy dinh 16:00
Réc tir phong bénh nhan s& duoc thu gom van chuyén it nhat 2 A < A A 7 ngay 6:00-
1an trong ngay va khi can thiét theo sy yéu cau cia nhan vién 2 lan hodic theo yéu cau /tudn 11:00;




Tan suat

Chi tiét cong viéc Hang | Hang | Hang | Hang 59 ngay T!lm stan Gh,l
\ A , \ phuc vu | lam viéc | chu
ngay tuan thang quy
TTYT 13:00-
16:00
i , 6:00-
Rac s€ duoc van chuyén tur cé}c khoa phong dén khu vuc chira 2 BAn/ ned 7 ngély 11:00;
rac thai cua TTYT bang xe day rac gay /tuan 13:00-
16:00
7 Truwc khoa cip ctru, phong sanh khoa sin va Phong mé:
Chi tiét cong viéc Tin sudt | Thoi gian lam viéc | Ghi chu

- Phu gitp Diéu dudng trong chim soc toan dién bénh nhan.
- Thay d6i grap giuong cho ngudi bénh.

- Ho trg ' giip nguoi bénh khi co yéu cau.

- D6 chét thai, co rira, lau cac vét ban. Hang ngay
- V¢ sinh phong sanh sau cas sanh.

- V¢ sinh phong, toilet khi do.

- Di chuyén bénh nhén (c6 Diéu dudng di kém).

11:00-13:00
17:00-06:00

3. Giai phap va phwong phap luén:

_ Nha thau dé xuat giai phap, phuong phap luan téng quat thue hién dich vy theo cac ndi dung quy dinh tai Chuong ndy, gdm cac
phan nhu sau:

- Giai phap va phuong phap luan;
- K& hoach thyc hién.
4. Quy dinh vé kiém tra, nghiém thu dich vu

Kiém tra chat luong: Bo phan chuyén mén do Chu dau tu thanh 1ap tién hanh kiém tra hang ngay hodc dot xuat vé chét luong dich
vu do nha thau thyc hién lam co s¢ danh gia va nghiém thu, thanh toan.




5. Ché tai xir phat

Trong bat k}‘/‘tru:(‘)’ng hop nao, néu nha thau hoic nhan Vjén vé€ sinh cﬁa‘nhe‘l thau vi pham bat ky nghia vu nao dugc quy
dinh trong Hop dong, TTYT s€ 1ap bién ban va ap dung ché tai véi nha thau theo thoa thuan tuong tng dugc 02 bén thong
nhét nhu sau:

5.1 Doi v&i nhan vién v€ sinh (Bao gom ca giam sat va cong nhan)

T Hanh vi vi phf_lm vé thai dd, tac phong lam ‘ Ché tai ‘
viéc va chat lwgng cong viéc vé sinh Lan 1 Lan 2
| Nhan vién v¢ sinh tu tdp noi chuyén riéng
trong gio lam viéc ¢ no1 cong cOng
Nhan vién v¢ sinh tu v rd1 bo vi tri, tron viéc, ngu hoac lam viéc riéng trong
2 | gio lam
viée Piéu chuyén
3 | Nhén vién vé sinh vi pham thoi gian lam viéc Phat 30% cong khoi TTYT
4 Nhan vién v¢ sinh khong thuc I‘lién ding va ngay luong
du quy trinh, k¥ thuat v¢ sinh bé mat
5 Nhén vién v¢ §ir}h kh(j)ng thuc hi‘én ding va
du quy dinh vé tan suat v¢ sinh bé mat
6 Trang phyc cta nhan vién v¢ sinh khong Phat 50% cong Piéu
dung quy dinh cia TTYT, thiéu bang tén, khong mang bao ho lao dong khi sy luong chuyén
lam
viéc
Nhan vién v¢ sinh co6 thai do khong hop tac
7 e aAr e .
voi doi ngli giam sat cua TTYT




Hanh vi vi pham vé thai d9, tac phong lam

Ché tai

b viéc va chit lwgng cong viéc vé sinh Lan 1 Lan 2
Nhéan vién v€ sinh tu y phan loai rac thai; van chuyén, tap két rac thai khong
8 | dung noi
quy dinh; tu ¥ ban rac thai
Nhan vién vé sinh sir dung tir ngir thiéu vin hoa (ndi tuc, chui thé, ...), co thai
g |0 mat lich sy d6i véi nhan vién y té, ngudi bénh,
nguoi nha ngudi bénh, khach dén tham. ..
Nhén vién vé sinh dén dia diém lam viéc nhung c6 ruou bia trong ngudi, to
10 | chtrc an Phat 100% Diu chuyén
nhau, co bac tai dia diém lam viéc cong ngay khoi TTYT
Nhan vién v¢€ sinh st dung hoa cht, dung cu dugc cung cép cho viéc vé sinh vao luong
muc dich khac (budn ban, trao dbi... Khong chip nhan 1y do mua vé dung, mua
11 | ho hoac
cam ho).
Gidm sat Khong hoan thanh cong viéc: Khong sat xao CNVS, khong di giam sat
cac khoa theo Thoi gian biéu di théng nhat, Cac Piéu dudng truong phan hoi
12 | chua dat, bo vi
tri khong bao cao phong HCQT
13 Nhan vién vé sinh gay mat trat tu an ninh, - Ngay lap tuc diéu chuyén khoi

gay g0, danh nhau

TTYT




T Hanh vi vi pham vé thai d9, tac phong lam Ché tai
viéc va chit lwgng cong viéc vé sinh Lan 1 Lan 2
14 Nhan vién vé sinh st dung chat giy - Ngay lap tuc diéu chuyén khoi
nghién (chat kich thich, ma tay...) TTYT
. L y L - Ngay lap tic diéu chuyén
Nhan vién v€ sinh 1an, thicu t thuc, trom cap tai san cua khoa phc j
N TT:;lTVlen v¢ sinh gian 1an, thiéu trung thuc, trom cdp tai san cua khoa phong, khéi TTYT

- Boi thudng tai san bi danh cap

5.1.2 Doi véi nha thau

STT Hanh vi vi pham bDVT
- Khong qué 01 nhéan sy/ngay
Nha thau khong cung cip dii s nhéan sy (thiéu nhan su) - Khong qué 02 ngay/thang
! -Nha thau c6 trach nhiém bu
nhan sy thiéu trong thang
Nha thau ctr nhan vién vé sinh thay thé nhan vién chinh thtc nghi viéc
2 | nhung khong thong bao cho don vi Quan Iy - Khong quéa 01 nhan sy/théng
Nha thau khong trang bi day du bao ho lao dong cho nhan vién v¢ sinh nhu
3 | cam ket - Khong qué 01 nhan sy/thang
Nha thau cung cdp thiéu dung cu, hoa chat di cam két, 1am anh hudng
4 | dn cong viéc 1am sach ctia nhan vién - Khong qua 01 lan/thang
Nha thiu cung cip nhin su khong dat yéu cau chat luwong theo Hop
5 | dongvéi TTYT. - Khong qua 01 lan/thang
Nha thau cung cap hoa chat vé sinh khong dat yéu cau, khong co nhan mac,
6 khong chimg minh dugc ngudn goc xuat xir _Khong qué 01 lAn/thang




Nhan vién vé sinh giy ra su cb trong qua trinh 1am viéc gdy hong héc,
7 | mat mat tai san cia BV - Khong qua 01 lan/thang

- Khéng qué 01 lan/thang

_ _ , o , .| - Truong hop nhan vién v¢ sinh vi
Nhéan vién v¢ sinh vi pham cac hanh vi vé thai dg, tac phong lam viéc va vi g P . s,

n o o . pham cac quy dinh vé xu ly rac
pham trong viéc thuc hién cong viéc v¢ sinh Iam sach S S o
thai, Bén B phai chiu trach nhi¢m

B hoan toan trude phdp luat khi bi
co quan chic ning
xu ly.
Nhan vién v€ sinh vi pham noi quy, quy dinh ctia khoa/phong/don vi lam . , o
9 - khong qué 01 1an/thang

viéc, vi pham ndi quy, quy dinh caa TTYT

Viéc chting minh vi pham duogc xac dinh theo céc bang chimg thuc té khi kiém tra dinh ky va dot xuat. Trudng hop co vi
pham, Chu Pau tu 13p bi€n ban va thuc hién cac budc nhu sau:

+Lan 1: Nhic nhé khic phuc

+ Lan 2: Trir 2% gia tri thanh toan

+Lan 3: Trir 5% gid tri thanh toan va xem xét cham dt hop dong

Khi bén A cham diit hop ddng do 151 cta bén B thi hop dong dugce danh gia 13 khéng hoan thanh.

Nhitng quy dinh cu thé giita hai bén s& duoc thong nhét trong hop déng. Cac vi pham s& duoc 1ap bién ban va dinh kém
nghiém thu thanh 1y hang thang.
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