Phén 2. YEU CAU VE KY THUAT
Chuwong V. YEU CAU VE KY THUAT

1. Pia diém, pham vi, ndi dung yéu ciu thue hién bao tri:
v' Tai Trung tim ctia BIDV tai Ha Noi
v' Danh muc béo tri, hd trg k¥ thuat:

STT Tén cAu phén, hang muc S6 lwong |Pon vi tinh

Thoi gian thue
hién bao tri

Dich vu hé tro k§ thuat cho ph?ln
mém CSDL IBM Db2 Advanced
Edition Cartridge for IBM Cloud
Pak for Data Virtual Processor
Core License (s6 luong 32 Ban

quyen)

01 Go1 dich vu 24 thang

Di‘ch vu hd tro k¥ thuat cho phﬁn
mém IBM Data Replication for
Continuous Availability Cartridge

Pak for Data Virtual Processor
Core License (s0 luong 200 Ban

quyén)

2 | for Db2 Warehouse for IBM Cloud 01 Gdi dich vu 24 thang

- Nha thau cam két cung cép dich vu chinh hang. Quy trinh bao tri: Theo tiéu chuan héng.
- Thoi gian thyc hién bao tri, hd tro k¥ thuat: 24 thang, du kién tir ngay 01/04/2026 dén

01/04/2028.
- Tan suat bao tri: 6 thang/lan
2. Yéu cau ky thuit:

TT Hang muc Ghi chua
Dich vu hé tro ky thuit tiéu chuan (premier support) cho phan mém CSDL
1 (IBM Db2 Advanced Edition Cartridge - phuc vu cho hé théng dw phong ODS

(s0 lwong 32 ban quyén) trong thoi gian 24 thang

- Cung cap cac ban nang cap phan mém, cac tinh ning cai tién, ban va (patches),
cac ban sira 16i va céc tai liéu lién quan
- Cung cap tai khoan truy cap vao hé théng hd tro ctia hing, hé thong hd tro k§
thuat trén Web 24x7 ctia hang.
- HO tro st dung dich vu hd tro dién tir 24X7 véi cac kha nang tra clru cac 16i ky
thuat, tai xudng cac ban va (patches), giri truc tiép cac yéu cau hd tro ki thuat cho
Trung tAm hd tro toan cau cua hing, gui cac yéu cau hd tro SR (Service Requests)
thong qua kénh hd tro ctia hing cho tit ca cac phién ban phin mém.
- Thuc hién bao tri hd tro ky thuat dinh ky (6 thang/1 lén):
v Thyc hién phan tich danh gia cac van dé ky thuat dua trén logfile ciia hé
théng.
v Dua ra khuyén céo thiét 1ap tham s, t6i vu hé thong.

v Béo c4o bang van ban hodc email cac phan tich, danh gid, tdi uu hé thng.

- Yéu cau hd tro k¥ thuat phan mém:




v' Nang cap, cip nhat mién phi cac phién ban phan mém CSDL va phan mém
dong bo CSDL ciia hé thdng du phong ODS trong thoi gian bao hanh/hd tro
ky thuat.

v Sau khi nghiém thu kich hoat dich vu hd tro k¥ thuat phén mém, BIDV c¢6 thé
tra ctru théng tin dich vu hd tro k¥ thuat phan mém tai trang web cua hing
hodc cung cap thu xac nhan dich vu hd tro k¥ thuat cua hing.

Dich vu h tro tiéu chuin (premier support) cho phan mém IBM Data
Replication for Continuous Availability Cartridge - phuc vu dong b4 CSDL
giita DC-DR cho hé théng ODS (s lwgng 200 bin quyén) trong thoi gian 24
thang

- Cung cap cac ban ning cip phan mém, cac tinh ning cai tién, ban va (patches),
cac ban stra 16i va cac tai liéu lién quan
- Cung cap tai khoan truy cdp vao hé théng hd tro ctia hang, hé thong hd tro k§
thuat trén Web 24x7 cua hang.
- HO tro str dung dich vu hd tro dién tir 24x7 véi cac kha nang tra clru cac 16i ky
thuat, tai Xuéng cac ban va (patches), guri truc tiép cac yéu cau hd tro k¥ thuat cho
Trung tAm hd tro toan cau cta hang, guri cac yéu cau hd tro SR (Service Requests)
thong qua kénh hd trg ctia hang cho tat ca cac phién ban phan mém.
- Thue hién bao tri hd trg ky thuat dinh ky (6 thang/1 lén):
v Thuc hién phan tich danh gia cc van dé k¥ thuat dua trén logfile cia hé
théng.
v DPuara khuyén c4o thiét 1ap tham s6, toi wu hé théng.
v Béo céo bang vin ban hoic email cac phén tich, danh gia, tdi wu hé thong,
- Yéu cau hd tro k¥ thuat phan mém:

v/ Nang cap, cap nhat mién phi cic phién ban phin mém CSDL va phan
mém dong bo CSDL ciia hé thong dy phong ODS trong thoi gian bao
hanh/h6 tro k¥ thuat.

v Sau khi nghiém thu kich hoat dich vu hd trg k¥ thuat phan mém, BIDV

c6 thé tra ciru thong tin dich vu hd tro k¥ thuat phﬁn mém tai trang web

cua hang hodc cung cép thu xac nhan dich vu hd tro k¥ thuat ciia hang.

3. Yéu cau doi véi cong tac sira chira, khac phuc su co dot xuat:

Thoi gian bao tri dot xuat duge don vi thuc hién 24h/ngay vao tit ca cac ngay trong

tun ké ca ngay nghi, 18, Tét.

24h/ngay vao tat ca cac ngay trong tudn ké ca ngay nghi, 1&, Tét. Pon vi bao tri phai c6 mat
trong vong 2 gio ké tir khi nhan duoc thong bao sy ¢b dé kiém tra sy ¢d khi nhan dugc yéu

Baéo tri, xtr 1y su ¢ dot xuat: Thoi gian bao tri dot xuét duoc don vi thue hién

cau tir BIDV:

Mitc do 1 (Critical - Anh huéng nghiém trong): Phan hoi trong vong 2 gid (24/7)
Mitc do 2 (Significant — Anh hudng dang ké): Phan hoi trong vong 2 gio (8x5)
Mitc do 3 (Some — Anh hudng mot phan): Phan hoi trong vong 2 gid (8x5)
Mirc d6 4 (Minimal — Anh huéng téi thiéu): Phan hdi trong vong 2 gid (8x5)




