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Phan 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT
1. Gi6i thiéu chung vé dw an/dy toan mua sim, géi thau:

- Tén Du toan: Thué dich vu: gia han ban quyén, bao hanh, dich vy hd trg quan
tri cho céc thiét bi mang, may chu, bao mat va céc thiét bi phu trg, hé¢ thong lam mat
chuyén dung chinh xac tai Trung tdm Dir li¢u tinh

- Tén goi thau: Thué dich vu: gia han ban quyén, bao hanh, dich vy hd tro quan
tri cho céc thiét bi mang, may chu, bdo mat va cac thiét bi phu trg, h¢ thong lam mat
chuyén dung chinh xac tai Trung tam Dir li¢u tinh

- Chu dau tu: Trung tim Chuyén doi sé va Truyén thong tinh Ninh Binh
- Ngudn vén: Ngén sach tinh ndm 2025
- Thoi gian bét dAu to chire Iya chon nha thau: Quy 3 - 4, nam 2025

- Pia diém thyc hién: Trung tm Dit liéu tinh Ninh Binh. Dia chi: Pho 4 duong
Pham Van Nghi, phuong Hoa Lu, Tinh Ninh Binh.

- Hinh thirc lya chon nha thau: Pau thau rong rii trong nudc qua Hé thong
mang dau thau quoc gia.

- Phuong thue lya chon nha thau: Mot giai doan mot tui hd so
- Thoi gian thuc hién hop dong: 60 ngay.
- Loai hop ddng: Hop dong tron goi

2. Muc tiéu cong viéc:

Céc dich vu gia han bao hanh, ho trg ky thuat bao gém:

So

Stt Hang muc/ Mo ta bVT
lugng

A | TUONG LUA

Dich vu gia han bao hanh, ho tro k§ thuat Thiét bi
1 | tuong lira ving WAN va phu kién phuc vu két ndi Goi 2
bao vé DC ( Thiét bi Juniper SRX345-SYS-JB-2AC)
Dich vu gia han bao hanh, hd tro k¥ thuat Thiét b Go61
gidm sat bao mat va phu kién phuc vu két ndi bao vé

2 DC tai ving Server Farm (Thiét bj Juniper SRX380- 2
P-SYS-JB-AC)
Dich vu gia han bao hanh, hd tro k¥ thuat Thiét b Go61

3 | dinh tuyén tai vang Internet (Thiét bi Cisco 2

ISR4451-X-SEC/K9 )
Dich vu gia han bao hanh, ho tro k¥ thuat Thiét bi Goi
4 | giam sat truy cap Internet WAN va phu kién bao v¢ 2
cho DC (Thiét bi Checkpoint CPAP-SG6200-SNBT)
B | CAN BANG TAI

1 | Dich vu gia han bdo hanh, hd tro k¥ thuat Thiét b Go61 1
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Stt

Hang muc/ Mo ta

bVT

S6
lwgng

can bang tai ung dung va phu kién phuc vu két ndi
dat tai vung DMZ (Thiét bi Array APV 1800 )

Digh vu gia han bao hanh, hd tro k¥ thuat Thiét b
chong tan cong c6 chu dich ATP dat tai vang DMZ
(Thiét bi Hillstone Networks SG-6000-T1860 )

Goi

Dich vu gia han bao hanh, hd tro ky thuat Thiét b
bao mat Web GatewayProxy va phu kién phuc vu
két ndi dat tai viang DMZ (Thiét bi Barracuda Web
Security Gateway 410 (BYF410a)

Goi

Dich vu gia han bao hanh, ho tro k§y thuat Thiét bi
giém, sét,an ninh Website (WAF) va phu ki¢n phuc
vu két no1 (Thiét bi Array Networks ASF180)

Go1

LGSP 1

Dich vu gia han bao hanh, hd trg ky thuat Khung may
chu (Thiét bi khung may cha HPE P06011-B21 -
HPE Synergy 12000)

Goi

Dich vu gia han bao hénh, ho tro ki thuat May ghﬁ
cho hé thong 4o hoéa (Thiét bi may chu cho h¢ thong
ao hoa HPE P22139-B21 ( HPE Synergy 480 Gen10))

Go1

Dich vu Khac

Fortigate 200E
Ban quyén thiét bi tuong Itra Fortinet Fortigate - 200E

Go1

2

Dich vu gia han bao hanh ,
Gia han bdo hanh cac thiét bi phu trg va hé thong lam
mat phong may chu

Goi

3. Yéu ciu k§ thuit ciia goi thau:
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Yéu cau chung

Vin ban tuyén bd dap tmg k§ thuat: Trong muc chi dan dap Gmg c6 ghi rd ndi dung dap tmg thé hién trong tai liu, catalogue,
datasheet. .. (chi din dung tén tai liéu, catalogue ban in, trang, muc,...) va mirc 46 dap tng k¥ thuat cu thé timg ndi dung yéu
cau k¥ thuat.

Vin ban cam két khi ban giao phan mém dich vu cung cap va hd tro k¥ thuat phai cung cap ban chinh hodc ban sao cong
chtng cac tai liéu: Gidy xac nhan cung cip phan mém va dich vu cta L hang san xuét cho Chu dau tu. Trong truong hop xac
nhan san pham/dich vu qua hinh thirc dién tir, Nha thau phai cung cip day du ho so, tai liéu dién tr cia hing san xuat dé
chtrng minh tinh hop phap cta cac san pham cung cap.

Vin ban cam két khong vi pham s¢ hitu tri tué ddi véi cac ban quyén phdn mém va dich vu cung cép.
Nha thau phai giri tai liéu kém theo dé chimg minh cac ndi dung néu trén.

Nha thau phai cung cdp Giai phap k¥ thuat va phuong phap luan c6 tinh hop 1y dam bao viéc gia han cac phan mém ban
quyén cu thé dam bao an toan cho hé thdng van hanh 6n dinh, khong bi gian doan

Dbi v6i cac thiét bi can bang tai ing dung, Thiét bi chdng tan cong c6 chu dich ATP dat tai vuing DMZ, Thiét bi giam sat
an ninh Website (WAF), nha thau cung cap cam ket ctia hing san xuat vé viéc hd tro ky thuat dbi v6i san pham chao thau
trong giai doan trién khai hop dong (Giai doan trién khai hop dong dugc tinh tir thoi diém hop dong ¢ hiéu luc dén khi hai
bén théng nhat ky nghiém thu hop dong).

3.2. Yéu cau ky thuit ciia cac dich vu
Thoi gian
Aoz B P W n gia han/bao
STT Hang muc DVT SL Mo ta Dién giai yéu cau ky thuat hanh/h tre
k¥ thuat
A Thiét bi twong lira

Dich vu gia han bao hanh, h Dich vu hd tro Juniper Care Next

tro k§ thuat Thiét b tuong lira é‘flmp;ft?s;esgg‘; 12 | Day cho thiét bi SRX345-5YS-
ving WAN va phu kién phuc Goi 2 SYPSP_ IBIAC & JB-2AC & SRX345-SYS-JB-DC, | 12 théng

vu két ndi bao vé DC (Thiét bi bao gdm cac quyén loi: truy cap
Juniper SRX345-SYS-JB-2AC0) SRX345-5YS-JB-DC hé théng support cta juniper
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Thoi gian
gia han/bao

STT Hang muc bVT SL Mo ta Dién gidi yéu cau ky thuat hanh/h tre
ky thuat
(JTAC) 24x7, quyén truy cap
download dugc cac ban va hay
phan mém mdi nhat, bao hanh
thay thé néu c6 101 v€ phan cling.
. . . 1s x Dich vu hd tro Juniper Care Next
Dich vu gia han bao hanh, ho Day cho thiét bj SRX380-P-SYS-
tro k¥ thuat Thiét bi giam sat A . A1
NV n : JB-AC, bao gom cac quyén loi:
bao méat va phu kién phuc vu Juniper Care Next Day truy cAp hé théne subport cla
2 | két néi bao vé DC tai viing Goi 2 | Support for SRX380- | oY C4P ¢ MONE SUPPOI CL: 12 thang
juniper (JTAC) 24x7, truy cap
Server Farm P-SYS-JB-AC C e
A : download duogc cac ban va hay
(Thiet bi Juniper SRX380-P- A A e 1AL 1aTa
phan mém mai nhat, bao hanh
SYS-JB-AC) L oA s 1X: A 1A s
thay thé néu c6 161 v€ phan cling.
Dich vu gia han,béo hanh, h(z)’
trg k¥ thuat Thiét bi dinh tuyén Cisco SNTC-8X5XNBD Cisco
3 tai vung Internet Goi 2 gi:fig{é?j?ﬂg Sz cb ISR 4451 Sec b CON-SNT- 12 thang
(Thiet bi Cisco ISR4451-X- ISX451-X
SEC/K9)
- Collaborative Dich vu bao hanh va hd tro ky
Dich vu gia han bao hanh, hé Enterprise Support - thvuat cho thiét bi phan cting, 1
SO Standard Add-on for nam
tro k¥ thuat Thiét bi giam sat ) ) , < , A
A N Products. Dich vu gia han tinh nang bao mat
truy cap Internet WAN va phu .- : RS < .
4 A e A Go1 2 - Enterprise Based cho thiét bi phan ciing, 1 nam. 12 thang
kién bao vé cho DC . A .
(Thiét bi Checkpoint CPAP- Protection - Sandblast | Bao gom céc tinh nang: IPS,
‘ b Threat Prevention Pkg | Application Control, URL

SG6200-SNBT)

Including IPS, APCL,
URLF, AV, ABOT,

Filtering, Anti-Virus, Anti-Bot,
Anti-Spam, Threat Emulation,
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Thoi gian
gia han/bao

STT Hang muc bVT SL Mo ta Dién gidi yéu cau ky thuat hanh/hd tro
ky thuat
ASPM, TX, TE, Threat Extraction, DNS Security,
ADNS, ZP blades Zero Phishing
B Cén bang tai
G6i hd tro Gold danh cho thiét b
Dich vu gia han bao hanh, hd APV1800 trong vong 1 nam
tro ky thuat Thiét bi can bﬁng 1 year Gold Support H6 tro 24/7 qua dién thoai. Ho tro
1 tai tng dung va phu kién phuc Goi 1 for APV1800 qua email va web support. ‘ 12 thang
vu két n6i dat tai ving DMZ HoO tro cap nhat & nang cap phan
(Thiét bi Array APV 1800 ) mém. Hb trg stra chita/thay thé
phan cimg
G6i bao hanh phan ciéng 1 nim
Goi dich vu cap nhat phén mém
va dir liéu ung dung trong vong 1
. nam
1-year basic hardware HO trg 24/7 qua dién thoai. Ho tro
Dich vu gia han bao hanh, h warlrg nt}.” l_geal]; qua email va web portal. Ho tro
trg ki thuét Thiét bi chdng tdn {aé;g;eaggg sjfttawzfee cap nhét & nang cap pha‘tln mém.
) cong c6 chu dich ATP dat tai Goi 1 update services. HO tro sura chira/thay thé phan 12 thang

vung DMZ
(Thiet bi Hillstone Networks
SG-6000-T1860 )

I-year StoneOS
Enterprise INGFW
Subscription Services
Bundle

cung.

Ban quyén StoneOS Enterprise
iNGFW bao gom cac dich vu
IPS, AV, URL, QoS,
Stoneshield, Cloud-sandbox, IP
Reputation, and Botnet C&C
Prevention trong vong 1 nam:
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STT

Hang muc

bVT

SL

Dién giai yéu cau k¥ thuit

Thoi gian
gia han/bao
hanh/hé tro

ky thuat

IPS: ban quyén phong chdng tan
cong xam nhap

AV: ban quyén anti-virus

URL: ban quyén tinh ning URL
filtering

QoS: ban quyén tinh ning QoS

StoneShield: ban quyén tinh ning
bao gdm Phat hién hanh vi bat
thuong, Phat hién mdi de doa
nang cao

Cloud-sandbox: ban quyén tinh
nang Sandbox

IP Reputation: ban quyén tinh
nang 105: Iuu luong traffic dua trén
danh tiéng IP

Botnet C&C Prevention: ban
quyén tinh nang ngan chan Botnet
C&C
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Thoi gian
gia han/bao

STT Hang muc bVT SL Mo ta Dién gidi yéu cau ky thuat hanh/h tre
ky thuit
- Giay phép 1 nam cap
nhat va nang cap phan
mém cia thict bj + HO tro chuén, cap nhat
X Barracuda Web firmware méi, cap nhat cac dinh
Dich vu gia han bdo hanh, ho Security Gateway 410 ( rware ot, cap Ihat cac ain
A R . nghia moi tu dong hang gio, cap
tro k¥ thuat Thiét bi bao mat Energize Updates N r e 1in . .
. nhat co s& dir liéu cho antivirus va
Web GatewayProxy va phu Subscription 1 n . . ..
* spyware. Phan loai URL dong voi
kién phuc vu két ndi dit tai > Month*12) , A s N e ,
3 Goi 2 X . ., | tracuu dya trén ddm may thoi 12 thang
vung DMZ - Giay phép 1 nam st can thuc
(Thiét bi Barracuda Web dung dich vu bdo hanh glan tht 1 L X
. DA + Dich vu bao hanh va ho trg
Security Gateway 410 cua thiét bi Barracuda phén ctmg 1 nam. Tich hop déi
(BYF410a)) Web Security Gateway | | i FREE thiét bj hoan toan sau 4
410 ( Instant nim hoat dong)
Replacement abdong
Subscription 1
Month*12).
- 1 year Gold Support | - Géi hd trg Gold danh cho thiét
N for ASF1800. bi ASF1800 trong vong 1 nam.
Dich vu gia han bdo hanh, ho - 1 year Gold Support | HO trg 24/7 qua dién thoai. HO tr¢
tro k¥ thuat Thiét bi giam séat an for Add WAF software | qua email va web support. HO tro
4 ninh Website (WAF) va phu Goi 1 feature license to ASF | stra chira/thay thé phan cling 12 théng

kién phuc vu két ndi
(Thiét bi Array Networks
ASF180)

1800.

- 1 year subscription to
WAPF signature
database updates for
ASF 1800.

- G6i hd trg Gold danh cho ban
quyén tinh ning WAF trong vong
1 nam. Hd trg 24/7 qua dién thoai.
HO trg qua email va web support.
H) trg cip nhat & ning cip phan
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STT

Hang muc

bVT

SL

Dién giai yéu cau k¥ thuit

Thoi gian
gia han/bao
hanh/hé tro

ky thuat

mém

- Go61 cap nhat dir liéu signature
WATF trong vong 1 nim. H trg
24/7 qua dién thoai. Hd trg qua
email va web support. H6 trg cap
nhat & ning cap phan mém

LGSP 1

Dich vu gia han bao hanh, h
trg k¥ thuat Khung may chu.
(Thiét bi khung may chi HPE
P06011-B21 - HPE Synergy
12000)

Go1

HPE Synergy 12000
CTO Frame 10x Fan

Tinh ning dich vu phan cimg
Chan doén su cb va hd trg tir xa
Hb trg phan cung tai chd

Linh kién va vat liéu thay thé
Hudng dan truc quan tir xa cla
HPE (VRG)

Bang diéu khién HPE InfoSight
Thong tin chuyén sau vé khi
luong cong viéc HPE InfoSight

Tinh ning dich vu phian mém
*Gidy phép sir dung ban cap nhat
phan mém

*HG tro cap nhat tai liéu va san
pham phan mém

12 thang

Dich vu gia han bao hanh, ho
tro k¥ thuat May chu cho hé
thdng 4o hoa

(Thiét bi may chii cho hé thong

Go1

HPE SY480 Gen10+
Base CTO Cmpt Mdl

Tinh nang dich vu phan cing
Chan doén su cb va hd tro tir xa
H) trg phan cung tai chd

Linh kién va vat liéu thay thé

12 thang
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STT

Hang muc

bVT

SL

Dién giai yéu cau k¥ thuit

Thoi gian
gia han/bao
hanh/hé tro

ky thuat

ao hoa HPE P22139-B21 ( HPE

Synergy 480 Gen10))

Hudéng dan truc quan tir xa cta
HPE (VRG)

Bang diéu khién HPE InfoSight
Théng tin chuyén sau vé khéi
luong cong viéc HPE InfoSight
Tinh ning dich vy phan mém
«Gidy phép sir dung ban cap nhat
phan mém

*H{ tro cap nhat tai liéu va san
pham phan mém

Khac

Ban quyén thiét bi tudng lira

Fortinet

Ban
quyén

1 year FortiCare
Premium Support

Ban quyén bao hanh phan ctng
cap d6 Premium cho thiét bi
tuong lra FortiGate 200E thoi han
12 thang hi¢u Fortinet

FortiCare Premium Support

12 thang

Dich vu gia han bao héqh cac
thiét bi phu tro va hé thong lam

mat phong may chu

Goi

Dich vu gia han bao
hanh céac thiét bi phu
tro va hé théng lam
mat phong may chu
(Chi tiét tai muyc 3.2)

12 thang
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3.3. Yéu c%u ky thuit ciia Dich vu gia han bio hanh cac thiét bi phu tro va
hé thong lam mat phong may chu

Don vj Khoi S6 14n thye
STT Danh muc dich vu Mo ta dich vu , lwgng o <
tinh X, pe hién/ 1 nam
thiet bi j
(1) 2) 3 (4) () (6)
) Kiém tra cac
Kiém tra, bao tri h¢ thong so ky
thong cung cap dién | thuat; Heé
I du phong 2 x UPS Bao tri, bao thén ) )
40KVA, model: dudng dinh ky 2 g
HSTP3T40KE lan/nam;
Ho tro 24/7;
D%ch vu~ba0 tri Ién ] 5
bao duiong
Ho tro ky thuat
onsite voi thoi 3
gian dap vng 4 -6 Lan ! 2
gio.
Kidm tra, bio dudmg [ g, 1 30
diéu hoa nhiét do tai ~ . .
PR S duong dinh ky 2
Trung tam tich hop S
dix licu lag/nam;
I | Model: t-AV DX U g:’s:ti ‘-"Vlg ttllnl(l)l’lat th%fl 2 2
048 P2 D E5 jIstte Vo1 s
gian dap ung 4 -
d 6 gio
Model: BVE2 DX-E 2 .
B 400/3/50 T25 HO tro 24773
] D.fch qubao tri Lin ] 5
bao dudng
Ho tro ky thuat
P 01?szte Vo ’thm Lin ] 5
gian dap vung 4
gio.
Kiém tra cac
) thong so ky
Kif":m tra, bao tri h§ thuat; Heé
I thong chira chay bang | Bao tri, bio thén 1 2
khi FM200 dudng dinh ky 2 g
lﬁl}/nﬁm;
Ho tro 24/7;
] D%ch vu~ba0 tri Ién ] 5
bao duiong
Ho tro ky thuat
onsite voi thoi A
2 gian dap vng 4-6 lan ! 2
gio.
Kiém tra, bao tri h¢ Kiém tra cac Heé
v thong tran, vach thong so ky thén 1 2
thach cao va cira thép | thuat; g
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STT

Danh muc dich vu

Mo ta dich vu

Don vi
tinh

Khoi
lwgng
thiét bi

S6 1an thuc
hién/ 1 ndm

(1)

(2)

3)

(4)

(3)

(6)

chong chay

Bao tri, bido
dwdng dinh ky 2
lﬁn/nim;

HO tro 24/7;

Dich vu bao tri
bao duwong

lan

Ho tro kj thudt
onsite voi thoi
gian dap vng 4-6
gio.

\
A

lan

Kiém tra, bao tri ta
dién phan phoi dién ,
cap dién

Kiém tra cac
thong s6 ky
thuat;

Bao tri, bao
duong dinh ky 2
1an/nim;

Hb tro 24/7;

He¢
thong

Hé thong deén chiéu
sang

Dich vu bado tri
bao duwong

\
A

lan

Ho tro kj thudt
onsite voi thoi
gian dap vng 4 -6
gio.

lan

Heé thdng tu dién

Dich vu bao tri
bao duwong

lan

Ho tro kj thudt
onsite voi thoi
gian dap vng 4 -6
gio.

lan

2,1

Tui dién phdn phoi 3
pha MDB

Dich vu bao tri
bao duwong

lan

Ho tro kj thudgt
onsite voi thoi
gian dap vng 4 -6
gio.

\
A

lan

2,2

Tu dién USDB

Dich vu bao tri
bao duwong

lan

Ho tro kj thudt
onsite voi thoi
gian dap vng 4 -6
gio.

lan

2,3

Tu dién ACDB

Dich vu bado tri
bao duong

lan

Ho tro kj thudt
onsite voi thoi
gian dap vng 4 -6
gio.

lan
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STT

Danh muc dich vu

Mo ta dich vu

Don vi
tinh

Khoi
lwgng
thiét bi

S6 1an thuc
hién/ 1 ndm

(1)

(2)

3)

(4)

(3)

(6)

2,4

Tu dién PDU

Dich vu bado tri
bao duong

lan

1

2

Ho tro kj thudt
onsite voi thoi
gian dap vng 4 -6
gio.

lan

Hé thong thang,mdng,
cap dién

Dich vu bado tri
bao duong

lan

H6 tro ky thuat
onsite voi thoi
gian dap vng 4 -6
gio.

lan

VI

Kiém tra, bao tri May
Phit Pién Cong Suit
125kVA Lién Tuc
CUMMINS INDIA
GENERATOR,
Model: C125D5P

Ta dién ATS chuyén
mach tu dong,

Kiém tra cac
thong s6 ky
thuat;

Bao tri, bao
duong dinh ky 2
lﬁn/nﬁm;

Hb tro 24/7;

He¢
thong

May phat dién du
phong

Dich vu bado tri
bao duong

lan

Hb6 tro ky thuat
onsite voi thoi
gian dap vng 4 -6
gio.

\
A

lan

Tu dién ATS chuyén
mach ty dong

Dich vu bado tri
bao duong

lan

Hb6 tro ky thuat
onsite voi thoi
gian dap vng 4 -6
gio.

lan

VI

Kiém tra, bao tri Hé
thong dau doc nhin
dién khuén mat va
thé tich hop

Kiém tra cac
thong s6 ky
thuat;

Bao tri, bido
dwdng dinh ky 2
lﬁn/nﬁm;

HO tro 24/7;

He¢
thong

Dich vu bao tri
bao duong

lan

H6 tro ky thuat
onsite voi thoi
gian dap vng 4 -6
gio.

lan

VIII

Kiém tra, bao tri hé
thong camera an ninh

Kiém tra cac
thong so ky

He¢
thong
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STT

Danh muc dich vu

Mo ta dich vu

Don vi
tinh

Khoi
lwgng
thiét bi

S6 1an thuc
hién/ 1 ndm

(1)

(2)

3)

(4)

(3)

(6)

thuat;

Bao tri, bao
duong dinh ky 2
lﬁn/nﬁm;

Hb tro 24/7;

Dich vu bado tri
bao duong

\
A

lan

Hb6 tro ky thuat
onsite voi thoi
gian dap vng 4 -6
gio.

lan

IX

Kiém tra, bio tri Hé
thong to dat tiep dia

Kiém tra cac
thong s6 ky
thuat;

Bao tri, bido
dwdng dinh ky 2
lﬁn/nﬁm;

HO tro 24/7;

He¢
thong

He tho”hg cat loc sét va
tiep dia sol

Dich vu bado tri
bao duong

lan

Hb6 tro ky thuat
onsite voi thoi
gian dap vng 4 -6
gio.

lan

Kiém tra, bio tri Hé
thong cap dong, cap
quang ndi bo

Kiém tra cac
thong s6 ky
thuat;

Bao tri, bido
dwdng dinh ky 2
lﬁn/nﬁm;

HO tro 24/7;

He¢
thong

Dich vu bao tri
bao duong

lan

Ho tro kj thudt
onsite voi thoi
gian dap vng 4 -6
gio.

lan

XI

Hé théng san ning

Kiém tra cac
thong s6 ky
thuat;

Bao tri, bao
duong dinh ky 2
lﬁn/nﬁm;

Hb tro 24/7;

He¢
thong

Dich vu bado tri
bao duong

lan

Hb6 tro ky thuat
onsite voi thoi

lan
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ponvi | Khoi S6 1an thue

STT Danh muc dich vu Mo ta dich vu tinh lu:(kmg. hién/ 1 nim
thiet bi )
(1) 2 G) (4) () (6)
gian dap vng 4 -6
gio.

3.4. Yéu cau vé dich vu kém theo

Nha thau cé trach nhiém cai dat, ciu hinh, ban giao va huéng dan sir dung
toan bd hang hoa (bao gdbm phan mém va cac dich vu gia han thudc goi thau) tai
dia diém st dung: Trung tam Dir liéu tinh Ninh Binh. Pia chi: Phé 4 duwong Pham
Van Nghi, phuong Hoa Lu, Tinh Ninh Binh

Pham vi cac cong viéc can thyc hién:

Khao sat va c6 phuong an, ké hoach gia han cac phan mém ban quyén cu
thé dam bao an toan cho h¢ théng van hanh 6n dinh, khong bi gian doan
(két ndi va klem tra cac modul, ra soat cac 16 hong trong phan meém, cap
nhat phan mém, tit mot sd tinh nang khong st dung hoac bat mot s6 tinh
nang can st dung; dam bao khong giy xung dot, khong gay anh hudng cac
hé thong tai Trung tdm Dit liéu tinh Ninh Binh)

Cung céap cac dich vu, cac tai liéu huéng dan s dung ddi véi phién ban
license moi duoc cp nhat theo cac khuyén cdo ciia hing san xuat.

Cai dat/kich hoat, cdu hinh va thiét 1ap cac thong s ki thuat:

K/
L X4

Thuc hién theo tiéu chuan cua héng san xudt ddi v6i cac hang muc
gia han phan mém ban quyen Trong qua trinh c@p nhat, cai dat’kich
hoat, c4u hinh cho cac thiét bi, gia han cac phan mém ban quyén
khong 1am thay ddi hodc anh hudng t6i cac ché do 1am viée cua céac
hé théng khac, dam bao cac hé théng hoat dong on dinh, thong subt.
Thue hién t6i wu hoa hé théng nham két ndi va kiém tra cac modul,
ra soat cac 16 hong trong phan mém, cap nhat phan mém, tat mot sd
tinh nang khong str dung hodc bat mot sb tinh nang can sir dung; dam
bao hiéu qua lam viéc va an toan khi van hanh hé thong.

Huéng dan str dung cac tinh ning ctia phan mém ban quyén duoc gia
han.

Trong qué trinh trién khai cai dat gia han phan mém _phai ¢6 chuyén
gia cua hang, ky thuat nha thau, phai str dung phan mém chuyén dung
ctia hing san xuét (neu c6) dé dam bao hé théng hoat dong 6n dinh
dung theo tiéu chudn cua san xut.

Khic phyc 18i: Nha thau co trach nhiém xir 1y su cd, tim giai phap khic
phuc va dua ra phuong an xir 1y 16i ma khong anh huong dén hiéu suat hé
théng; ddng thoi cung cap giai phap tam thoi (néu co) dé dam bao hé
théng hoat dong lién tuc.

Dich vy hd trg ki thuat phai c6 sy tham gia cta k¥ thuat nha thau va
dugc cam két co su hd trg, phdi hop tir hing nham xtr Iy kip thoi cac su
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cd phat sinh trong qua trinh van hanh hé thong trong sudt thoi gian hiéu
luc ctia ban quyén cung cap.

- Trong thoi gian hiéu luc ctia ban quyén cung cip, Nha thau co trach
nhiém theo di, théng bao kip thoi va thuc hién nang cap cho don vi sir
dung khi c6 phién ban méi ctia phan mém dugc nha san xuit khuyén cao
nham dam bao hé théng van hanh 6n dinh, an toan va dang tiéu chuan ky
thuat.

4. Giai phap va phuong phap luan:

Nha thau chuan bi dé xudt giai phdp, phirong phdp ludn tong qudt thuce hién
dich vu theo cdc noi dung quy dinh tai Chuong nay, gom cac phan nhw sau:

1. Giai phap va phuwong phap luan,
2. Ké hoach trién khai
5. Quy dinh vé kiém tra, nghiém thu san phim:

Muc nay quy dinh vé quy trinh kiém tra, nghiém thu san pham, trinh tw giao
nop san pham (néu co)... dé phuc vu cong tdc thanh, quyéet toan hop dong.



