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Phian 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT
1. Giéi thiéu chung vé dv an/dw toan mua sim, géi thiu:

- Tén dy toan mua sim: Cung cép dich vu V¢ sinh nam 2025-2026 tai Hoc vién
Chinh sach va Phat trién

- Tén goi thau: Cung cap dich vu Vé sinh ndm 2025-2026 tai Hoc vién Chinh sach
va Phat trién

- Cht dau tu: Hoc vién Chinh sach va Phat trién

- Pja diém: Khu d6 thi Nam An Khanh, xi An Khanh, TP Ha Ni.

- Thoi gian thuc hién géi thau: Thoi gian hoan thanh viéc cung cap dich vu cho
6i thau 1 12 thang.

- Hinh thtrc chon thau: PAu thau rong rdi qua mang.

- Hinh thtrc hop déng: Hop dong tron goi.

- Ngudn von: Nguon thu sy nghiép ctua Hoc vién Chinh sach va Phat trién.

2. Muc ti€éu cong viéc:

2.1. Danh muc d6i twong lam sach:

- Toan bd bé mit san trong phong, hanh lang, khu vuc sanh, khu vire ngdi cho.

- Tuong, vach ngan, tran nha, kinh, ctra di, ctra so.

- Cau thang bo, tay vin, thang may, nut diéu khién thang may. - Bang hiéu, cong
rao.

- Tu k¢, ban ghé, tu dung tai liéu, cac thiét bi van phong khac.

- Khu vuc ngoai canh: quét, gom rdc duong di ndi bd. - Thu gom, phan loai rac.

- Van chuyén réc, thtc an thira dén noi quy dinh. - Vé sinh toilet cac khoa, phong,

ki tic x4, cong cong.

- Nhimg d6i twong lam sach khac do hai bén thoa thuén.

- V¢ sinh ngoai canh, dudng ndi bg, ban cong.

- Céc dbi tuong khac dugce quy dinh tai Muc 3 - Yéu cau k¥ thuat cia goi thau
2.2. Cac khu vue lam sach:

- Khu vuc Hanh chinh (cac phong lam viéc va phong hop)

- Khu Giang duong;
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- Toan b Khu ki tuc x4 va khu chuyén gia;

- Toan bd khu Quang trudong trung tam;

- Khu ngoai canh va thu gom thtrc an thtra ttr khu vuc canteen; Ngoai cang tin

- Hanh lang, cau thang b, phong thang may, khu cau kinh; chét bao vé va san
thuong cac tdoa nha

3. Yéu cau ky thuit ciia goi thau:

Nha thau phai thuc hién tit ca cac dich vu dap tng theo yéu cau dudi day:

3.1. Khéi lwong cong viéc thue hién theo tirng khu vue

a. Yéu cau chi tiét vé ndi dung, khoi lwong va thoi gian thuc hién cong viée

STT

M6 ta cong viéc

So
nhan
vién vé
sinh

Thoi gian

Cong viéc phai dap ung
yéu cau sau

KHU NGOAI CANH VA THU GOM RAC, THUC AN THUA
KHU VUC CANTEEN

- Quét rac khu
vuc toan bo khu
cong cong toan
Hoc vién

- Thu gom rac,
thuc an thua
toan cua Khu
Vuc canteen

- Cac mang x6i,
duong nudce thai
- Cit co khudn
viéen Hoc vién
va trudc cong
Hoc vién

03

- Sang
06h00 — 10h00,
- Chiéu
12h30 — 16h30
- Thuc
hién theo yéul
cau.

- bam bdo cong tac vé sinh
khu ngoai canh, quét rac
khu vuc toan by khu cong
cong va thu gom rac toan
Hoc vién mdi ngay.

- Khau gom rac, thirc an
thra phai dam theo quy
trinh. Thu gom 02 1an/ngay.
- Quét rac cic mang xOi,
duong nudc thai 01 lan/
tuan.

- Céit c6 khuon vién Hoc
vién thuc hién 01 lan/tuan
va trude cong Hoc vién 01
lan/thang.

- Duy tri sach va theo bang
chi tiét khoi lugng va thoi
gian thyc hién cong viéc.
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- Vé sinh hanh lang va cau
thang di bd; Thang may;
chot bdo vé phai thyc hién

Hanh lang, cau E)6hOOS—aI11%hOO motngay.
thang by cac khul . - V€ sinh san thuong thuc
nha, phong thang . Chiéu hién 01 1an/tuan.
rr}éy, k}lu i Céuf 03 12h30 = 16h30 - Thuc hién vé sinh chuyén
kinh; chot bao v¢ - Thuc | biét va theo Y/C cua lanh dao
va san thuong hién theo yéu| khoa, phong.
cac toa nha cau - Duy tri sach va theo bang
chi tiét khéi luong va thoi
gian thuc hién cong viéc.
- Thuc hién vé sinh hanh
lang céc khu vuc lam vi¢c
cua cac khoa, phong ban
chtrc nang hang ngay.
- Thuc hién vé sinh khu
. Sang Toilet cac tang ctia khu nha
06h00 —10h00) 13 viéc hang ngdy bing
Khu vyc hanh - Chidu |nudc tay rira. Nha vé sinh
chinh (cac| 04 12h30 — 16h30| khong dé c6 mui hoi, luén
phong lam viéc Thue kho rdo phai thuc hién mdi

va phong hop)

hién theo yéu
cau

ngay;

- Duy tri sach va theo bang
chi tiet khoi luong va thoi
gian thuc hién cong viéc tai
cac phong hop.

- Pinh ki 1am v¢ sinh cong
nghiép: 1 thang/11an
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* 01 nguoi
hanh chinh:

- Sang
06h00 — 10h00,

- Chiéu
12h30 — 16h30

- Thuc

- Thyc hién vé sinh khu vuc
giang duong, cadc phong hoc
- Vé sinh toilet cac tang
giang duong hang ngay
bang nudc tay ria.

- Nha vé sinh khong dé c6

Khu  giang| . |hitn theo y&u oo on kho rao phai
duong B,C cau thuc hién moi ngay.
* 03 nguol ..
xoay ca: Trud Moi ngay wlém hoan thanh
12/24 (dam| vé sinh bué‘i sang trudc 7
bao 1 truc, 1 ra, g10, budi chi€u trude 13 gio;
1 ho tro-hanh _ pinp ki 1am vé sinh cong
chinh) nghiép: 3 thang/11an
- Thuc hién
theo yéu cau
Khu Giang 02 |- Sang - Thuc hién vé€ sinh khu vuc
du’(‘?ng nha A, 06h00 — 10h00 gijang duong, cac phong hoc
Ho1 truong 442, - Chidu |- Vé sinh toilet cac ting

150, 129, thu
vién

12h30 — 16h30

Thuc hién theo
yéu cau

giang duong hang ngay

bang nudc ty ria.

- Nha vé sinh khong dé c6

mui hoi, ludn kho rao phai

thuc hién moi ngay.

- Méi ngay 1am hoan thanh

vé sinh budi sang trudc 7

gid, budi chiéu trudce 13 gid;

- Pinh ki lam v¢ sinh cong
nghiép: 3 thang/11an
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Toa Ki tic xa va
Khu chuyén gia

*01 nguoi
hanh chinh:

- Sang
06h00 — 10h00
- Chiéu
12h30 — 16h30
- Thuc

hién theo yéu
cau

* 03 nguoi
xoay ca: Truc
12/24  (dam
bao 1 truc, 1
ra, 1 hd tro
hanh chinh)

- Thuc hién|
theo yéu cau

- Thuc hién vé sinh khu vuc
ki tac xa/phong chuyén gia,
\(é sinh phong sinh vién 2
lan/Ituan.

- Phong chuyén gia 1
lan/ngay khi co st dung:
don dep, dd rac va co rua
toilet bang chat tay rira - Vé
sinh toilet cac phong ki tic
x4 bang nudc tay ria.

- Nha vé sinh khong dé c6
mui hoéi, luén kho rdo phai
thyc hién mdi ngay.

- Mbi ngay lam hoan thanh
vé sinh budi sang trude 7
gi0, budi chiéu trudc 13 gio.
Pinh ki 1thang/1 1an lam vé
sinh cong nghiép

- Sang
06h00 — 10h00 _ Quét don sach s& , do céc
Khu Quang - Chi€u | thung rac hang ngay; - Tudi
7 | truong  Trung 01 12h30 — 16h30| cay khu vuc quang truong
tam - Thuc Trung tdm hang ngay
hién theo yéu
cau
2 T(,) truong phu 01
trach
TONG CONG: 20

b. Khoi lugng cong viéc thuc hién va thoi gian thye hién cong viée

STT

CHI TIET CONG VIEC

Ngay | Tudn

THUA

KHU NGOAI CANH & THU GOM RAC, THUC AN

Thang
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- Thu gom rac, thirc an thira toan Hoc vién.

- Quét rac khu vuce toan bd khu cong cong toan Hoc vién

- Quét rac cac mang x06i, dudng nudc thai

- Nho co dai, cat co quanh khuon vién Hoc vién, san
thuong

- Quét bui va rac, 1a cay rung trong san va vong ngoai

- Thu réc tr cac thung rac 16n va nho

- Tay vét ban trén san (Keo cao su, .. .)

- Lau sach ghé ngdi cho, ghé d4, tay vin

- Rira thung rac cong cong

- Cat co trude cong Hoc vién

- Tuéi cay xanh quanh khudn vién Hoc vién

II

HANH LANG VA CAU THANG bI BO GIUA CAC
TOA NHA+ THANG MAY + CHOT BAO VE + SAN
THUONG

- Thu gom rac, quét va lau cac bac thang.

- Quét lau bui tay vin

- Quét, lau bui cac ctra thoat hiém

- Lau kinh phia trong nha

- Quét, lau bui cac bién bao

- Cha sach san thang bo

- Quét, lau bui cac thang may

- Tong v¢ sinh, tay vét ban

- Quét bui tran nha, lau dén-ti-ctra-twong, cha san bang
may.

- Cha san bang may danh san té¢c do cham va hoa chat
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Chét bao vé

- Lau byi bé mat céc thiét bi vin phong lam viéc, dién
thoai, ban ghé, tu, ké...

- Thu gom rac, van chuyén dén noi quy dinh

- Thay bao rac céac thung rac

- Duy tri, tay dom san, 161 vao thuong xuyén

- Lam sach ctra, vach ngan, dén, quat, trn nha, tuong,
quat thong gio.

- Lau bui mang nhén tran, goc tuong, dén, quat. ..

- Lau sach cua kinh, ctra s6 va kinh hanh lang khu vuc

- Cha sach nén san bang may va hoa chat

Khu vuc cau thang bo

- Quét sach bui, lau bac cu thang (Ca hai mat)

- Tay céc vét do trén san

- Lau kinh phia trong nha

- Lau tay vin cau thang

- Lam sach khu vuc gam cau thang

- Duy tri kiém tra va lam sach bui, rac cau thang

- Tong vé sinh khu vyc cau thang va 1am sach bang héa
chét

Khu vuc cau thang may

- Quét, hut bui, lau san, tay vét do trén san (keo cao
su,...)

- Lau sach cira thang may, nut, bang chi dan.

- Tay vét do, dau vén tay trén tudng.

- Lau bui trén tudng, bong dén, 16 thong gid trén tran
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- Kiém tra vét do, gitr sach suot ngay

- Tong vé sinh cau thang va lam sach bang hoa chit

I1I

KHU HANH CHINH

Cac phong churc nang truc thudc khu hanh chinh

- Thu gom rac van chuyén dén noi quy dinh.

- Thay bao rac céac thung rac

- Lau san nha, hanh lang cac phong, lavabo rua tay.

- Duy tri, tay dom san, 161 vao thuong xuyén

- Lau sach 2 mat ctra ra vao, ctra kinh, ctra so...

- Lau bui bé mat céac thiét bi van phong lam viéc, dién
thoai, ban ghé, tu, ké...

- Lau kinh phia trong nha

- Lau bui mang nhén tran, gbc tuong, dén, quat...

- Cha san bang may danh san téc d6 cham va hoa chat.

Nha vé sinh

- Quét lau san va khir mui.

- Lau rtra sach va kho bon rira mat, bon cau, bon tiéu.
bam bao sach, khong mui

- Duy tri san, tuong, kinh, cac thiét bj vé sinh.

- Kiém tra, bd sung gidy v€ sinh va xa phong rtra tay.

- Tong vé sinh, xit nudc rira cuoi gio.

- Cha rtra san, lam trang cadc duong ron.

- Pam bao sy thong sudt cta hé thong nudc thai

- Khong dé mat cac ndp can tai cac phéu thu gom rac

- Thu gom, d6 rac ngay khi thung rac day.
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- Tong vé sinh chung bang hoda chat cac nha v¢ sinh

Khu vuc phong hop

- Quét don

- Lau sach ban ghé

- Lam sach cura, vach ngan, den, quat, trin nha, tuong,
quat thong gio.

- Lau bui mang nhén tran, goc tuong, dén, quat. ..

- Thu gom, d6 rac ngay khi thung rac day.

- Hat bui dinh ki

Hut bui tham cac hodi trudng c6 tham san

1A%

KHU GIANG DUONG

Céc giang duong

- Lau sach mat ban ghé

- Quyét don cac giang duong, hanh lang,

- Thu gom rac va chuyén dén noi quy dinh.

- Lau kinh phia trong cac giang duong

- V& sinh tran nha, tuong trén cao, quat tran, quat thong
210, h¢ thong thong khi hang thang.

- V¢ sinh rém ctra cac phong hoc, giang duong.

- Tong vé sinh bang hoa chat, cha mat san bang may
danh san toc do cham.

Hanh lang giang duong

- Béy bui hanh lang, hut bui cac gbc, sanh; lau san hanh
lang va duy tri, tdy d6m san hanh lang thudng xuyén.

- Tong vé sinh bang hoa chat, cha mat san bang may
danh san toc do cham.
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Nha vé€ sinh trong khu vuc Gidng duong

- Quét lau san va khir mui.

- Duy tri san, tuong, kinh, cac thiét bi vé sinh.

- Kiém tra, bd sung gidy v€ sinh va xa phong rtra tay.

- Tong vé sinh, xit nudc rira cuoi gio.

- Cha rtra san, lam trang cadc duong ron.

- Thu gom, d6 rac ngay khi thing rac day.

- Pam bao sy thong sudt cta hé thong nudc thai

- Khong dé mat cac nap can tai cac phéu thu gom rac

- Duy tri lau rtra sach va kho bon rira méat,bon cau, bon
tiéu. Pam bao sach, khong mui

- Tong vé sinh chung bang hoa chat

Pau hoi cac téng 4,5,6

- Quyét don sach sé&

- Cat tia cay, nho c6 va tudi nudc cho cay

-Porac

KHU Ki TUC XA VA KHU CHUYEN GIA

KHU Ki TUC XA

Phong & cua sinh vién

- Lau sach mat ban ghé
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- Quét don cac phong 6.

- V& sinh tran nha, tuong trén cao, quat tran, quat thong
210, h¢ thong thong khi hang thang.

- Tong vé sinh bang hoa chat, cha mat san bang may
danh san toc do cham.

Hanh lang khu ki tac xa

- Pay bui hanh lang, quét cac goc, sanh; lau san hanh
lang va duy tri, tdy d6m san hanh lang thudng xuyén.

- Tong vé sinh bang hoa chat, cha mat san bang may
danh san toc do cham.

Nha vé sinh trong cac phong ki tic xa

- Quét lau san va khir mui.

- Duy tri san, tuong, kinh, cac thiét bi vé sinh.

- Cha rtra san, lam trang cac duong ron.

- Pam bao sy thong sudt cta hé thong nudc thai

- Téng vé sinh chung bang héa chat

KHU CHUYEN GIA

Phong & cta chuyén gia

- Lau sach mat ban ghé, ta

- Quét don phong & .

- V& sinh tran nha, tuong trén cao, quat tran, quat thong
gi6, hé thong thong khi hang thang.

- Tong vé sinh bang hoéa chat, cha mat san bang may
danh san toc do cham.

- Hd trg cong tac thay chin ga gbi cho khach dén nghi
va lam viéc

Hanh lang khu chuyén gia
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- Pay bui hanh lang, quét cac goc, sanh; lau san hanh
lang va duy tri, tdy d6m san hanh lang thudng xuyén.

- Tong vé€ sinh bang hoa chat, cha mat san bang may
danh san toc do cham.

Nha vé sinh trong phong chuyén gia

- Quét lau san va khir mui.

- Duy tri san, tuong, kinh, cac thiét bi vé sinh.

- B0 rac va thay ti rac moi

- Cha rtra san, lam trang cac duong ron.

- Pam bao su thong sudt ctia hé théng nude thai

- Tong vé sinh chung bang hoa chat

KHU NHA THE CHAT

Céc phong tap

- Quét, lau san

- Huat bui tham tap

- Lau sach thiét bi tap

- Vé sinh tran nha, tudng trén cao, quat tran, quat thong
g10, quat cong nghi¢p dugc trang bi hé thong thong khi
hang thang.

Nha v¢ sinh

- Quét lau san va khir mui.

- Duy tri san, tuong, kinh, cac thiét bi vé sinh.

- Kiém tra, b sung gidy vé€ sinh va xa phong rua tay.

- Tong vé sinh, xit nudc rira cudi gio.

- Cha rtra san, lam trang cac duong ron.

- Thu gom, d6 rac ngay khi thung rac day.
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- Pam bao sy thong subt cta hé thong nudc thai X

- Khong dé mat cac nap can tai cac phéu thu gom rac X

- Duy tri lau rra sach va kho bon rira méat,bon cau, bon
tiéu. Pam bao sach, khong mui

- Tong vé sinh chung bang hoa chat

VI | TANG MAIL SAN THUQONG

- Quét san tang mai, san thuong X

- Quét va thu gom 14 cay tai cac ranh thoat nudc mai
trudc mua mua va dinh ky

- Tong v€ sinh san tang mai, san thuong

VII | TONG VE SINH MAT NGOAI TOA NHA

- Lam sach rac, bui, mang nhén méat ngoai tda nha

- Duy tri don mang xdi, dam bao khong dé nudc mua
gay dot

- Tong vé sinh toan bg khuodn vién Hoc vién

VIII | SAN QUANG TRUONG

- Quét don sach s&, d6 cac thung rac hang ngay:

- Tuéi cay khu vuc quang truong Trung tdam hang ngay

CONG VIEC VE SINH CHUNG:

San: hang ngay lau san theo quy dinh 2 x6 - 1 chiéu véi hoa chat 1am sach
va lau khtr khuan. Hang ngay s& dung may chuyén dung dé 1am sach san va dung
ban chai dé co sach cac chan tuong, goc tudng. Ludn kiém tra va xir 1y cac vét
ban phat sinh. Khi lau san phai c6 bang canh bao tron truot & 2 dau.

Cira kinh: dung gié mém va héa chat diét khuan dé lam sach mot 1an trong
tuan. Ngoai ra thudng xuyén kiém tra va 1am sach cac vét ban phat sinh trén tuong.

Tran nha: quét mang nhén, lau quat tran, bong dén theo dinh ky mot tuan
mot 1an bang hoa chat diét khuan.

Lavabo: co rira thuong xuyén bﬁng dung cu riéng biét, dung cu chuyén biét, cac
hoa chat lam sach - khir khuan trude va sau khi sir dung.
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Cira ra vao, ctra so: lau kho hing ngay va sir dung cac hoa chét chuyén ding dé
lam sach. Thuong xuyén kiém tra dé khong co vét
bi¢n, nudce: sur dung tiét kiém, khi lam cong tac v¢ sinh néu phat hién hu
hong phai kip thoi bao cho vién chtc khoa/phong ctia Trudng dé kip thoi sta
chira.

Tuy thudc vao dic diém cua timg khu vye ma thoi gian thuc hién dich vu
vé sinh duoc phan cong cu thé: thoi gian thuc hién dich vu, s6 1an thyc hién, nhan
luc trong ngdy, tuan.

Hoa chat phuc vu cong tac vé sinh: cac hoa chat st dung khong anh hudng
dén strc khoe, trang thiét bi va chat luong cong trinh.

Xu ly rac thai:

Rac dugc phan loai rac tai ché va rac khong tai ché ...

Sau khi rac dugc thu gom vao thung 16n s& van chuyén ra bai tap két khi
day thung.

Khi van chuyén thung rac duogc day na“'lp kin tranh ro1 vai trong qué trinh
van chuyén.

V¢ sinh sach s€ thung chira rac, thung thirc an thira sau mdi 1an d6 va thu
gom rac.

c. Yéu cau chung vé nhan sy

- Lao d6ng 14 nam/nit c6 d6 tudi tir 20 tudi dén 55 tudi, du sire khoe dé 1am

viéc, Tac phong nhanh nhen;

3.2. Yéu ciu ky thuit trang thiét bi:

Stt | Tén loai thiét bi, phwong tién | Pon vi tinh | S6 lwong Ghi chu
1 | May dénh san Cai 02
2 | May hut bui kho Cai 02
3 | May hut bui va nude Cai 02
4 | May thoi san Cai 02

Ngoai ra nha thau chuan bj dﬁy du ddi voi trang thiét bi, dung cy, hoa chét,
héa chét vé sinh, bao bi dung rac phuc vu cong tac v¢ sinh (Gang tay, chdi, choi
lau san, x6 dung nudc, nudc lau san, nudc téy toilet, nudc lau kinh, tii dung
rac.....)

4. Gidi phap va phwong phap luan:
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Nha thau chuan bj dé xuét giai phap, phuong phap luan téng quat thuc hién dich
vu theo cac ndi dung quy dinh tai Chuwong V, gdm céac phan nhu sau:

4.1. Giai phap va phwong phap luan
4.2. Ké hoach cong tac
4.3. Quy dinh vé kiém tra, nghiém thu sin pham:

Can ctr két qua thyc hién dich vu hang thang, dai dién cac khoa, phong ctia Hoc
vién s€ danh gia chat luong dich vu.

Quy dinh vé nghiém thu, kiém tra san pham cu thé nhu sau:

Chit lwong thue té dich vu ) )
tSt Cac hang muc v¢ sinh Tét |Kha :::l? & | Kém :hﬁn Xél:len Ky nhéin
(3d) | (2ad) a1d) (0d) :
| Sf) lu’qrig nh.ém vién th‘uc hién
cong viéc tai khoa/phong
2 | Thoi gian lam viéc
3 | Thai d6 giao tiép
4 | Tac phong lam viéc
5 | Lau san nha
6 | Lau cua, khung kinh, Alu
7 Liu ban ghé dung cy 1am
viéc
H6 tro khoa/phong
V¢ sinh toilet
10 | Thu gom rac
TONG DPIEM
KET LUAN (cong 4 cot)
- Quy dinh dé danh gia:

Tur 24d dén 30d: Tot

T 19d dén 23d: Kha

Tir 15d dén 18 d: Trung Binh

Dudi 154: Kém

4. Giai phap va phwong phap luin:

Nha thau chudn bi dé xudt gidi phéap, phirong phap lugn tépg quat thuc hién
dich vu theo cac noi dung quy dinh tai Chuwong nay, gom cac phan nhw sau:
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1. Gidi phap va phwong phap ludn;
2. Ké hoach céng tdc.
5. Quy dinh vé kiém tra, nghiém thu sin pham:

Muc nay quy dinh vé quy trinh kiém tra, nghiém thu san phdm, trinh tir giao
nép san pham (néu cé)... @é phuc vu cong tac thanh, quyét toan hop dong.



