1

Phan 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT

1. Gi6i thiéu chung vé dw an, géi thau:

- Go6i thau: Bao tri, bao dudng may tinh tram, may in cho Chi cuc hai
quan khu vuc L.

- bia diém: Cac don vi thudc va truc thude Chi cuc Hai quan khu vyc I

- Chti dau tu: Chi cuc Hai quan khu vuc

- Phuong thuc lga chon nha thau: Mot giai doan 1 tai hd so

- Loai hop dong: Tron goi.

- Thoi gian bit dau lya chon nha thau: Quy III nim 2025

- Yéu cau: Cung cap dich vu bao tri, bao dudng may tinh tram, may in
cho Chi cuc Hai quan khu vuc I

- Thoi gian thyc hién: 36 thang ké tir ngay hop dong c6 hiéu luec.

2. Yéu ciu ki thuit ciia géi thau:

Noi dung bao tri, bido dwéng may tinh tram, may in cho Chi cuc hai

quan khu vuc I

Khoi oz N
Danh muc lwgng | Pon vi Dia dlim Tl‘fm glan va so
STT . : " ;a thuc hién lan thwe hién
dich vy mol | tinh | Gich ve Hop dong
thau : : :
(1) (2) 3) (4) (%) (6)
1 | Dich vu bao tri
may tinh tram 741 Bo (36 thang )
cac loai Bado tri: 36 thang
2 | Dich vu bao tri Bao dudng: dinh
may in A4 cac | 295 | Chiéc |Cac don vi ky 03 thang/lan
loai thudc va truc
3 | Dich vu bao thudc Chi cuc
du’6’ng dinh ky 741 Bo Hai quan khu
may tinh tram vuc [
cac loai
4 | Dich vu bao
dudng dinh Ky | 595 | cpide
may in A4 cac
loai




2.1. Thuat ngir:

- Béo tri: La cong viéc thuong ngay dé dam bao hé théng may tinh, may

in duoc van hanh an toan, thong subt.

- Bao dudng: La cong tac kiém tra, vé sinh, xtr 1y 16i ddi véi thiét bi may

tinh, may in dugc thuc hién dinh ky nham tdi vu hoa hiéu ning va kéo dai

tudi tho trang thiét bi.

2.2. Céc yéu ciu chung:

Céc thiét bi can bao tri, bao dudng 12 may tinh dé ban cac loai, may in
A4 céc loai tai Cac don vi thugc va truc thude Chi cuc Hai quan khu vuc I .
, Cong tac bao tri: Thuc hién 36 thang. Thuc hién trong gid hanh chinh cia
tat ca cac ngay lam viéc.

- Cong tac bao dudng dinh ky: Thyc hién bao dudng 03 thang bao dudng
dinh ki 01 lan. Lich bao dudng dinh ky: Phdi hop v6i Phong Cong nghé thong
tin xac dinh va bao trudc cho cac don vi it nhat 01 tuan.

- Cé6 bién ban béo tri, bdo dudng khéc phuc su cd dbi véi tung thiét bi va

c6 xac nhan cua nguoi st dung.

- C6 cong cu can thiét dé thuc hién viée bao tri, bao dudng cho céc thiét bi

may tinh, may in tai Chi cuc Hai quan khu vuc 1.

2.3. Cac yéu cau cu thé:

2.3.1. Bao tri : i N

- Yéu cau c6 t6i1 thiéu 03 k¥ thudt vién truc trong gid hanh chinh xtr 1y, ho
trg k¥ thuat, khéc phuc su cd thiét bi may tinh, may in cho cac don vi thudc va
true thudc Chi cuc Hai quan khu vuc I (C6 trinh @6 Pai hoc tré 1én vé linh vuc
cong nghé thong tin; di¢n hoac dién tir vién thong; tin hoc). Khi ¢6 su ¢, phéi
hop voi can bd Phong cong ngh¢ thong tin va cac don vi truc thude Chi cuc Hai
quan khu vyc I dé khic phuc;

- Thoi gian tiép nhan va xir 1y su ¢ trong gio hanh chinh vao cac ngay lam
viéc trong tudn. Ddi voi cac sy cd phat sinh sau 17h00 s& phai duoc xtr 1y ngay
dau gio sang ngay 1lam viéc hom sau.

a. L6i phan mém:

+ Khic phuc cac 16i chuong trinh cai dét trén cac thiét b CNTT nhu hé diéu
hanh, cac trng dung van phong, font chir khi c6 yéu cau...;

+ Khic phuc céc 16i khong vao dugc mang; khong truy cap dugc internet. . .;
+ Tu van, hd tro khic phuc céac 16i do virus may tinh gay ra;

+ Huong ’de:m nguoi st dung cach s dung phan mém va mang c6 hiéu qua
nhat, tu van hudng dan cac backup so li€u va an toan thong tin trén mang;

+ Céc su ¢0 xay ra doi vo1 phan cliing, phan mém cua ting thiét bi can dugc
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ghi lai thanh bién ban bao tri, bdo dudng cd xac nhan cua nguoi st dung.
b. Sw ¢6 vé phan cirng:

+ Truong hop thiét bi vAn con bao hanh can thong bao cho Phong Cong
nghé thong tin tinh trang, phdi hop thyuc hién bao hanh véi don vi cung cép san
pham nham dam bao quyén loi bao hanh. Phai ghi s6 nhat ky bao hanh. Thoi gian
khic phuc t6i da 24 gio;

+ Truong hop thiét bi da hét thoi gian bao hanh can xac dinh nguyén nhén 15i,
tién hanh khic phuc tai chd (néu co thé);

+ Cac 18i phtrc tap can nhiéu thoi gian khic phuc thi phdi hop véi can bo cia
Phong Céng nghé thong tin dé sap xép thoi gian stra chita hop 1y, thdi gian khic
phuc t6i da khong qua 05 ngay;

+ Truong hop khong stra dugc phai thay thé linh kién nha thau phai théng
béo nguyén nhan va dé xuit giai phap thay thé.

- HO tro thong ké, thiét 1ap mang, trién khai lip dat khi c6 cac thiét bi méi.
2.3.2. Bao dudng: o )

Kiém tra, v€ sinh, xir 1y 101 d6i voi trang thiét may tinh, may in duoc thuc
hién dinh ky 03 thang mot 1an nham t5i wu hoa hiéu nang va kéo dai tudi tho trang
thiét bi. Yéu cau tdi thiéu 10 can bo trién khai (C6 trinh d6 trung céap tro 1én vé
cac linh vuc cong nghé thong tin; dién hodic dién tir vién thong; tin hoc;toan tin
mg dung; may tinh; cong nghé k¥ thuat dién tir, truyén thong).

Khi thyc hién cong viéc bao dudng dinh ky, s€ thuc hi¢n theo ding quy
trinh bao dudng dugc quy dinh nhu sau:

Bugc 1; Vé sinh thiét bi
Thung may CPU:
- Thuc hién thdo vo may vé¢ sinh bén trong thung may: dung co chuyén

dung va may xit hoi thoi sach bui bén trong cac bo phan nhu: Mainboard - Quat
giai nhiét - Card md rong - Ngan chia 6 cing, CD... ;

- Kiém tra va 1am sach cac vét ban trén cac mach dién va vo ngoai cta céac
thiét bi gan trong thing may;

- Tra dau nhon béi tron cho cac quat [am mat va kiém tra do on cta cac
dong co bén trong thung may;

- Kiém tra va boi thém Silicon giai nhiét tiép xuc giita cac tam giai nhiét va
cac linh kién;

- Dung may hut bui lam sach bui bén trong va bén ngoai may.
Ban phim va chuot:

- Kiém tra cac khe bén dudi phim xem c6 kim bam - kim gai bi ket bén
duéi khong. Néu c6 dung kep gap ra;
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- Dung may thoi bui thdi sach bui trong cac khe ban phim;

- Lam sach vét ban trén cac nat bAm va bén ngoai ban phim;

- Lam sach vét ban bén ngoai con chudt.

Man hinh:

- Dung mdy thoi khi nén thdi bui bén trong man hinh qua cac khe thong
gi6 (khong mo vé ngoai cia man hinh);

- Dung khan lau sach vé bén ngoai ciia man hinh;

- Dung ni mém chuyén dung c6 tam hoa chét (tic dung lam sach vét 6 va
16p bao vé bén ngoai man hinh ctia man hinh LCD) lau sach bé mit man hinh.
May in:

- Dung co chuyén ding & may xit hoi thdi sach bui bén trong cac bo phan
nhu : Mainboard - Quat giai nhié¢t - cdc by phan nhong tai - khoang chira hop muc,

- Lau sach dau béi tron du thira trong qua trinh hoat dong. Loai bo tat ca
cac vat bén ngoai rét vao nhu kim kep, kim bam ...;

- Kiém tra va lam sach cac vét ban (bui bam vao dau béi tron, cac chat
thai trong qua trinh van hanh, xac con trung ...) trén cdc mach dién va vo ngoai
ctia cac thiét bi gin trong thung mdy. Kiém tra va thoi myc du thira bam bén ngoai
hop muyc;

- St dung cong cu dé 1am sach bén trong, bén ngoai thiét bi dam béo, hé
théng 1am mat thiét bi sach s&, thong thoang.

Buogc2: ‘ ‘ .

- Kiém tra hé diéu hanh, cac phan mém ung dung cai dat trén may....;

- Don dep cac file rac;

- bat lai cAu hinh chuén;

- Cai dat lai dGng driver thiét bi phan ctng;

- Kiém tra thiét bi ngoai vi;

- Update, quét virus;

- Chay céc chuong trinh t6i wu hoa, chdng phan manh 6 dia cimg ...
Budc3: )

- Kiém tra tinh trang thiét bi sau bao dudng;

- Lap ho so bao dudng.

2.33. Yéu cau vé hd tro thong ké, tl:ién Kkhai khi c6 cac thiét bi méi: )

- Nha thau thuc hién khao sat, 1ap ho so may moc thiét bi, ndi dung chi tiét
va thuong xuyén cap nhat;

- Hd trg Chu dau tu trong vi¢c lép dat, cai dat ph?m mém nghi¢p vu Hai
quan, céc thiét bi may tinh dé ban, may tinh xach tay, may in theo dung quy trinh.
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- HO trg Chu dau tu trong vi¢c trién khai, cai dat cac két ndi mang cho may
tinh, may in.

2.34. Yéu ciu vé bao mit thong tin ’

- Nha thau cam két bao mat tuyét doi cac thong tin luu trit trén hé thong
thiét bi Cong nghé thong tin ctia Chi cuc Hai quan khu vuc 1.

- Nghiém cdm moi hanh vi tiét 1, phat tan, sao chép luu trir thong tin ma
chua c6 sy déng ¥ ciia ngudi quan 1y, st dung.

2.3.5. Yéu ciu vé thue hién ndi quy, trang ché phuc, an toan lao dong:

- Chap hanh dang cac ndi quy, quy dinh ctia don vi.

- Céac k¥ thuat vién tryc tai Tru s¢ Chi cuc Hai quan khu vuc I yéu ciu phai
c6 thé ra vao co quan (cung cap thong tin cho Chi cuc Hai quan khu vuc I dé lam
thé). Khi thi hanh nhiém vu phai deo thé. Khi hét hop dong, hoic khong 1am nhiém
vu tai tru s& Chi Cuc phai ban giao lai thé cho Chi cuc Hai quan khu vuc 1.

- Gilr v€ sinh chung, ap dung va chiu trach nhiém dam bdo an toan trong
lao dong.

3. Gidi phap va phwong phap luan:

Nha thau chuan bi dé xuat giai phap, phuong phap luan tong quét thuc hién
dich vu theo cac ndi dung quy dinh tai Chuong V, gdm cac phan nhu sau:

1. Giai phéap va phuong phap luan;

2. Ké hoach cong tac.

4. Quy dinh vé kiém tra, nghiém thu san pham:

- Xay dung ké hoach trién khai chi tiét va giri t6i chu du tu. Trén co sé ké
hoach trién khai ciia nha thau, chu dau tu s& c6 van ban guri to1 cac don vi dé
phéi hop trién khai.

- Bién ban nghiém thu dich vu va thanh 1y hop d6ng sau khi hoan thanh.



