Chwong V. YEU CAU VE KY THUAT
1. Gi6i thiéu chung vé dy 4n/dw toan mua sim, g6i thau:

- Tén cong viée: TH chirc cho Nguoi lao dong Xi nghiép di tham quan, nghi
mat nam 2025. Khdm pha nui rimg Tay Béc: Tour Sapa, Dién Bién, Son La, Moc
Chau, Ninh Binh, Ha Néi;

- Géi thau: Géi thau s6 01: Té chue cho Nguoi lao dong Xi nghiép di tham
quan, nghi mét nam 2025. Khém ph4 ndi rimg T4y béc: Tour Sapa, Pién Bién, Son
La, Mdc Chau, Ninh Binh, Ha Noi;

- Pia diém thuc hién gdm: Nha thd D4, Fansipan Legend, thung lfing Muong
Hoa, dinh nti Fansipan , Bich Van Thién Ty, café Moana, Ban Cat Cét, Céu kinh
Rong May, Bao tang Dién Bién Phu, Poi Al, Ham s& chi huy quén d6i Phap - Tuéng
Do Cat (De Castries), D61 Ché Moc Chau, Thac Dai Yém, Céu Kinh Tinh Yéu, KDL
Trang An, hang Sang, Hang T&i, hang Nau Ruou,... C5 D6 Hoa Lu, dén tho Vua
Dinh, Vua L§, Léng Ho Chu Tich, Nha San Bac Hd, Bao Tang HO Chi Minh, Chua
Mot Cot, Vin Miéu Qudc Tt Giam.

- S6 Nguoi lao dong di tham quan, nghi mat: Téng s6 luong tir 113 ngudi 16n
(Poan Chia 1am 02 chuyén);

- Thoi gian thuc hién g01 thau: 14 ngay (chia lam 02 chuyen M&i chuyén 07
ngay); khéng ké thoi gian gién doan gitra cac chuyén. Dy kién trong thang 9 hoéc
thang 10 nam 2025.

- Loai hop dong: Tron goi.

2. Muc tiéu cong viéc:

Tb chirc cho Nguoi lao dong cua Xi nghi¢p in Hb Vin Téu — CN Cong ty

TNHH MTV X6 sb Kién Thiét Kién Giang di tham quan, nghi mat ndm 2025.
Kham ph4 ntii rimg Tay Bac: Tour Sapa, Dién Bién, Son La, Mdc Chau, Ninh

Binh, Ha N¢i; 07 ngay, 06 dém.

3. Yéu cau k¥ thuit cia géi thiu:

3.1.Yéu ciu chung d6i véi dich vu phi tw vén:

- Toan bd cic codng viéc clia goi thau: “TH chirc cho Ngudi lao dong Xi
nghiép di tham quan, nghi mé4t nim 2025. Khdm phé nui rimg T4y Béc: Tour Tour
Sapa, Dién Bién, Son La, Mgc Chéu, Ninh Binh, Ha N6i; phai dat tiéu chuin danh
gid vé& mat k§ thuét dap tmg cac yéu cau néu tai Muc 3.2 - Yéu cdu chi tiét vé ky
thudt .

- Nha thau phai c6 phuong 4n dam bao an toan cho nguoi va tai san trong
subt qua trinh dan doan di tham quan nghi mat.

- Chi phi dich vu ctia tour d& bao gdm tét ca cac vé tham quan theo chuong
trinh bao gdm: vé Tau hoa, vé cap treo, nude uéng & Ca phé Moana, vé tham quan
Céu kinh, vé di thuyén Khu Du Lich Trang An..., xe di chuyén tir khach san dén
cac dia diém tham quan, an uéng theo chuong trinh va td chirc su kién Gala Dinner



(MC dén chuong trinh, ca sy, nhom nhay, san khéu, k¥ thuat diéu khién 4m thanh,
anh sang,...).

- Cong ty du lich phai c6 kinh nghiém hoat dong trén 10 nam.

- Cong ty phai c6 chung chi ISO 9001:2015

3.1.1. Yéu cau vé phuong tién di lai:

- M4y bay khtr héi tir Can Tho — Ha N@i — Can Tho Vietnam Airlines hoc
turong duong. Vé da bao gdm hanh 1y xach tay khong qué 7kg/khach - kich thuéc
khong qua 56cm x 36cm x 23cm. Ky guri: 23 kg/khach.

- Xe 6 16 du lich 02 chiéc xe 45 chd chét lugng cao va méi; dua, don subt
hanh trinh tham quan cho mdi chuyén.

3.1.2. Yéu cau vé Khdch san:

-Yéu cau khach san tdi thiéu hang 3 sao tai Lai Chéu ngay trung tim va 4
sao tai Moc Chau, Dién Bién va 5 sao tai Sapa, Ha Noi.

- Khach san phai c6 ky két hop ddng nguyén tic v6i nha thau.

- Gidy chimg nhan hang sao.

- Gidy chimg nhéan phong chéy chita chay.

Yéu ciu chung: Thoi gian, nghi ¢ cac khach san phai dung theo lich trinh
cua ho so moi thau.

3.1.3. Yéu cau vé buéi an (Tinh cho mbi chuyén).'

- An sang: 07 bubi bao gdbm: 1 budi &n sang T6 + Ly gia 80.000d/khach va
6 budi an séang buffet tai khach san.

- An trua: 06 bubi tai nha hang; theo tiéu chudn ctia mdi bubi 1a
250.000d/sudt/ budi + 1 budi buffet trua tai Fansipan.

- An tbi: 06 budi tai nha hang; theo tiu chuin cua mdi budi la
250.000d/sudt/ bubi.

- 01 budi an t6i Gala Dinner: 600.000d/ khach;

- Gala Dinner bao gdm 5 don vi nudc udng (bia)/ nguoi

3.1.4. Su kién din t6i két hop véi cde churong trinh gidi tri (Gala Dinner):

- Tién tip phuc vu Gala Dinner 13 5.000.000d/budi

- Phai dam bao ddy du cac didu kién can thiét dé t6 chirc Gala Dinner nhu:
C6 hdi truong riéng, c6 san khau (Phai c¢6 hinh anh kém theo), man hinh LED, hé
théng 4m thanh, 4nh sang, MC dan chuong trinh, t6 chitc gameshows, giao luu
van nghé gifta cac thanh vién trong doan.

- C6 ca sy, nhom nhay dé biéu dién céc tiét muc vin nghé trong chuong
trinh.

- Thoi gian t chirc Gala Dinner: Tdi ngay thir 05 & Moc Chau.

3.1.5. Tham quan:

- Bao gom céc dia diém theo 10 trinh chi tiét duoc dé cp tai muc 3.3 dudi
day.



3.1.6. Thudc men:

- Nha thau cén chuén bi ti nilon, thudc chéng say loai thong dung va an
toan phong khi trong doan c6 thanh vién bi say may bay, say xe 6 t0.

- Chuén bj cip nhiét do, béng bang, cac loai thude thong thuong dé didu tri
cho bénh cam cam, sdt, tiéu chay, dau dau.

3.1.7. Bdo hiém du lich: Nha thau bt budc phai mua bao hiém du lich cho
toan doan véi mirc boi thuong thiét hai t6i thiéu 1a 120.000.000 ddng/ngudi/vu.
Phai cung c4p ban photo hop ddng véi cong ty Bao hiém con hiéu luc.

3.1.8. Yéu cau khdc:

- Nude udng trong qué trinh di chuyén: Nudc ubng tinh khiét LaVie hogic
twong duong t6i thiéu 02 chai/500ml/ngudi/ngay.

- C6 hudng dan vién tir lac khéi hanh don doan dén khi két thiic chuyén di
va khi tham quan cac khu/dia diém du lich.

pos Chuong trinh du lich phai c6 FLY CAM va Media dung clip cho méi dot.

- Chuong trinh phai t6 chirc di tién tram cho 5 dén 6 nguoi.

- Bao gom chi phi tién tip HDV va tai xé 100.000d/khach

- Qua tang gbi ké ¢b va balo du lich cho ting khach.

- Gala Dinner 10.000.000d/ch:rong trinh.

3.2. Yéu cau ky thuit chi tiét:

Ghi

STT | Ngi dung Dac tinh ky thuat chii

- Méy bay khir hoi tir Can Tho — Ha Noi — Can Tho
Vietnam Airlines hoic twong duong. Vé dd bao gém
hanh ly xach tay khong qua 7kg/khach - kich thuéce
Phuong  tién khong qua 56cm x 36cm x 23cm. Ky gui: 23
L Ll kg/khach. =~

: - 02 Xe 45 cho doi maéi may lanh.

- Nha thau cam két xe doi méi may lanh, dam bao
an toan trong qua trinh dua rudc cling nhu trong subt
qud trinh tham quan.

Nha thau cam keét tai x€ c6 bang lai xe hang E, co6

R
gt 03 ndm kinh nghiém tr& 1én.

- Yéu céu khach san hang 3 sao tai Lai Chau ngay
trung tdm va hang 4 sao tai Mc Chéau, Dién Bién va
hang 5 sao tai Sapa, Ha Ni.

- Khach san phai c6 ky két hgp ddng nguyén tic véi
nha thau.

- Gidy chimg nhén hang sao

- Gidy chimg nhan phong chdy chita chay

Khéch san luu
tra
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- S6 lugng phong du cho toan doan luu tri ciing mét
thoi diém.

- Phong nghi yéu cau:

+ Tiéu chuan 02 nguoi/phong.

+ Trang thiét bi, tién nghi dich vu dam bao day du,
hoat dong tt.

+ Heé théng dién chiéu sang dam bao cung cip dién
24/24 glor c6 hé théng dlen du phong.

+ Hé thdng nudc cung cip di nude sach, nudce néng
lanh, c6 hé thong du trlt nudce, hé thong thoat nudc
dam bao v€ sinh moi truong.

+ Hé théng tivi, didu hoa khong khi, thong gié hoat
dong tot.

+-He thong phuong tién thong tin lién lac, mang
internet t6t, mang 1nternet két nbi khong day (Wifi)
day du va hoat dong tbt.

+ Nuéc udng tinh khiét LaVie hodc tuong duong: 02
chai/500ml/ngudi/ngay.

Hudng

vién du lich

- Mbi xe phai c¢6 02 hudéng dan vién di theo doan.
- Tot nghiép dai hoc trd 1€n chuyén nganh du lich,
ho#ic ngoai ngit, kinh té (dinh kém bang dai hoc).

dan

Bt 86 chiah | = Yéu cau dam bdo v€ sinh an toan thuc pham,

(trua, t6i)

- Nha thau phai c6 thuc don timg bita, tén, dia chi
nha hang, phai c6 hop ddng nguyén tic véi nha
hang, phai c6 mgc do gitta 2 bén, c6 don gia tung
moén in va cam két thuc hién dang theo thuc don dé
kém theo Ho so du thau.

nguyén liéu ché bién sach (Pinh kém file Scal bdn
chinh hodic photo c¢éng chimg gidy chimg nhdn dam
bdo vé sinh an toan thuc phdam cia nha hang dwoc
co quan cé chitc ndng cdp phép)

- Chét lwong db an dam bao tuoi, ngon, hop khéu vi
v6i ngudi Viét Nam, thay ddi mén gifta cac bita &n
(cdc mon an khong bi lap lai).

3.3 Yéu
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cau vé Chwong trinh, lich trinh cho cac chuyén ciia doan:

Ngay 1:

Ngay 1 : RACH GIA — CAN THO - SAPA

5h00:

Sang

Xe va hudng dan vién don khach tai diém hen, sau d6 khéi hanh
di Cin Tho. Dén Cén Tho doan dung diém tAm sang tai nha hang
dia phuong, sau d6 huéng dan lam thi tuc cho doan dap chuyén
bay di Ha N@i chuyén (09:55 — 11:50.)




Trwa

Pén san bay N6i Bai doan ding com trua tai nha hang dia
phuong, sau d6 Quy khach khaoi hanh di Sapa.

Chiéu:

Pén Sapa doan dung com chiéu tai nha hang dia phuong, Sau d6
doan vé nhan phong khach san nghi ngoi.

Poan tu do dao phd ngim nha the Pa Sapa, tu do thudng thirc
dac san vung cao nhu: thit lgn cap nach nwéng, trirng nwéng,
rugu tao meo, giao luru voi ngwdoi dan toc ving cao...

SAPA

Sang: Poan dung buffet sang tai khach san, sau d6 xe dua doan
ra ga Sapa, trai nghiém dén khu du lich Fansipan Legend bang
Tau hoa leo nii Mwong Hoa hién dai nhat Viét Nam véi tong
chidu dai gin 2000m, thuéng ngoan birc tranh phong canh day
mau sdc cua canh rimg nguyén sinh, thung ling Mwong Hoa.
Chinh phuc dinh nti Fansipan vé6i d6 cao 3.143m hung vi bang
cap treo (da bao gdm chi phi tau hoa va cép treo tham quan).

Trwa:

L& Phat tai chia Trinh hay cau phuc 16c, binh an cho gia dinh
tai Bich Van Thién T trong hé théng canh quan tdm linh trén
dinh Fansipan. Poan dung buffet trua nha hang, sau d6 doan vé
khéch san nghi ngoi.

Chiéu:

Poan tham quan cafe Moana véi cac cong trinh nhén tao nhung
duoc bd tri hai hoa véi thién nhién tao nén mot phong canh vira
ddc, vura la va vura dep. Noi day gém 7 hang muc, tao stc hit voi
gidi tré béi nhiéu tidu canh doc la. D6 13 cong troi Bali, tugng cd
gai Moana, hd v6 cuc, ban tay vang, xich du tu than, cay c6 don,
khu ca phé. (d4 bao gdm chi phi tham quan va nudc uéng).

An t6i, xong doan ti do kham ph4 Thanh Phé Sapa vé dém

SAPA — LAI CHAU

Sang: Doan dung buffet sang tai khach san, sau d6 Quy khach
tham quan Ban Cat Cat, tim hiéu nghé dét nhudm cua dan tdc
H’Mong va tram thuy dién Cat Cat thoi Phap — noi c6 3 dong
nuée hop nhau thanh dong suéi Mwong Hoa

Trwa:

Quy khéch dung com trua tai nha hang dia phuong, sau do6 Quy
khéch khéi hanh di Lai Chéau, Quy khach ghé tham quan Cau
kinh Rong MAy - nim & d6 cao 2.200 m so v&i muc nude bién.
Dén day, du khach s& ¢ nhiing trai nghiém hét sirc tha vi nhu di




thang may trong long nui, sin mdy, chup anh cing nhimg khung
canh nui non hung vi vira dep, vira nén tho. (@@ bao gom chi phi
tham quan

Dén Lai Chau Quy khéach dung com chiéu tai nha hang dia
phuong, sau d6 Quy khach vé nhan phong khach san nghi nghoi

Quy khéch tu do khdm ph4 Lai Chau vé dém.

LAI CHAU - PIEN BIEN

Quy khach dung buffet sang tai khach san. Poan khéi hanh di
Dién Bién Trén dudng ngam canh rimg nui Tay Béc doc theo
dong song Nam Na va vung ngép nude do ddp nha may Thuy dién
Son La déng 1én tai ngd ba sng: song Da, séng Nam Na va sdng
Nam Rém.

Doan tham quan Bao tang Pién Bién Phi: duoc xéy dung vao
ndm 1984 nhén dip ky ni€ém 30 ndm chién thang lich sir Dién Bién

| Phu.

Doan tham Nghia trang liét si doi A1: thim Poi A1, Him s& chi
huy quéan d6i Phép - Tudng Do Cat (De Castries).

Doan tu do kham phé nghi dém tai Dién Bién.

PIEN BIEN - MQC CHAU - THAC DAI YEM

Quy khach dung buffet sang tai khach san. Xe dua Quy khéach
khéi hanh di Moc Chau - Son La.

Trwa:

Quy khach tham quan Péo Pha Din: déy cling 12 mot trong "tlr
dai deo" vung Dong Tay Bic va duge xép cling nhém 6 con déo
gdy 4n tuong nhét Viét Nam.

noeA
Chieu:

Quy khach tham quan Poi Che Mgc Chau: nhitng dudng che
chay vong quanh d6i dugc sap dat thanh hang nhu nhitng thira
rudng bac thang xanh ngét cir trai dai bét tin

Thac Dai Yém: toan bd thac rong 70m, 1& m6t man nudc tring
X0a, Vu'a hung vi vira tho mong. Nhin tir xa, thac nhu mét “dai
yém” vét ngang qua trién ddi dwoc anh nang nhudm vang mau
mat ong (di bao gom chi phi tham quan Cau Kinh Tini Yéu)

Quy khach tham gia chuong trinh Gala Dinner véi chu dé PEM
TOA SANG.

MOQC CHAU - NINH BINH - HA NOI




Sang:

Quy khéch dung buffet séhg tai khach san. Quy khach khoi hanh
di Ninh Binh.

Trwa:

Quy khach ding com trua tai nha hang dia phuong, dén Ninh
Binh Quy khach tham quan KDL Trang An: Do di doc theo
dong su6i quy khéch s& dugc chiém ngudng hé théng hang dong
v6i nhidu nhii d4 dep khong kém nhiing hang dong & vinh Ha
Long v6i nhiing cai tén rét la nhu hang Sang, Hang T6i, hang
Nau Rwou,...Tiép tuc chuyén di thuyén tién vao long hang sau
tham, du khéch tu do chiém ngudng nhitng hinh thu ky la cta
nhitng nhii d4 trong hang va hoa minh vao khung canh thién nhién
noi day. (P bao gém chi phi tham quan tai Trang An, thué thuyén
...) Quy khach dung com trua tai Nha hang

Chiéu:

Sau d6 Quy khach tham quan C6 P6 Hoa L - (Kinh d6 cta Viét
Nam vao thé ky 10), dén tham dén tho Vua Dinh, Vua Lé. Tham
quan khu vuc khai quat bén canh dén thd Lé Pai Hanh, ngam
canh & thung liing xinh dep Trwomg Yén dé tan huéng nhimg
canh quan tuyét voi Quy khach ding com chiéu tai nha hang dia
phuong sau 6 Quy khach vé Ha Ndi nhan phong khach san nghi
ngoi.

Quy khach tur do kham phé thi d6 Ha Noi vé dém.

HA NOQI - CAN THO - RACH GIA

Sang:

Quy khéach dung buffet sang tai khach san, sau d6 tra phong
khéch san, sau d6 Quy khach khdi hanh vé lai Ha N§i, dén Ha
Noi Quy khach tham quan: Ling H6 Cha Tich — tim hiéu cudc
doi va su nghiép clia vi cha gia kinh yéu cua déan toc (khong viéng
vao thir 2, thir 6 hang tuan va giai doan béo tri dinh ki hang ndm
15/6 — 15/8), Nha San Bac HOo, Bao Tang Ho Chi Minh, Chua
Mot Cot, Quy khach tiép tuc di tham quan Vin Miéu Quéc Tir
Giam - Noi tho Khong Tir va céc béc hién triét ciia Nho
Gido, Quéce Tir Giam - Trudong dai hoc diu tién cia Viét Nam.

Trwa:

Quy khach dung com trua tai nha hang dia phuong. Ben gio xe
dua Quy khach ra san bay Néi Bai, dap chuyén bay vé Can Tho.
(16:35 — 18:50)

Chiéu:

DPén Can Tho xe dua Quy khach dung com chiég tai nha hang
dia phuong, sau d6 xe dua Quy khach khéi hanh vé lai Rach Gia

Gia vé cho tré em:
Tré em dwoi 7 tuoi: duoc mién phi vé dich vu (dn chung, ngt chung véi




P

cha me tu tuc chi phi an sang + chi phi vé tham quan ....). Hai nguoi 16n chi duoc
kém 1 tré em dudi 7 tudi, em thi hai trd 1én phai mua % vé.

Tré em tir 7 - dwéi 12 tudi phai mua 60 % vé dich vu (dn riéng, ngl
chung véi cha me). Hai ngudi 16n chi duoc kém 1 tré em tir 7 - dudi 12 tudi, em
thir hai trd 1én phai mua 1 suét givong don.

Tré em 12 tudi tré Ién phai mua mot vé.

- Vé may bay tré em phdi mua vé theo quy dinh ciia tirng Hing hang
khong.
4. Cac yéu cau khac:

Sau khi hoan thanh dich vu chii dau tur va nha thau s& xac nhén s6 luong thuc
hién dich vu, nghiém thu két qua thuc hién dich vu va lam céc thi tuc thanh toan
theo hop dong.

- Nha thau cam két khong thay dbi don gia khi Chu dau tu tang hodc
giam sb luong nguoi tham dy trong pham vi 10% so véi mue dy kién.

- Nha thau cam két thuc hién viéc cung cép dich vu dung noi dung,
chét luong ma chu dau tu yéu clu va dung quy dinh theo Luat Du lich s6

09/2017/QH14 ngay 19/6/2017; Thong tu s6 06/2017/TT-BVHTTDL ngay
15/12/2017

- Nha thau phai ¢6 phuong dn bao dam an toan vé nguoi, Ve tai san phong
chong chay nd khi t6 chirc cac sy kién, c6 k& hoach td chuc va sap x#p thoi
gian mdt cach hop ly, phu hop véi chuong trinh;

- Nha thau phai cé thuyet minh day du, 18 rang, chi tiét vé ké hoach,
phuong an tb chire trong diéu kién thoi tiét bét loi nhu mua béo, bién phép béo
dam an toan khi t6 chirc chuong trinh cho doan khéch du lich khi ¢6 nguy co
anh hudng dén tinh mang, sirc khoe cua khach du lich (leo nui; di chuyen trén
sdng, hd; vao hang déng...) theo quy dinh theo quy dinh cia phap luat vé du
lich hién hanh.

- Lich trinh, dia diém tham quan c6 thé thay dbi do 2 bén théng nhét.

- Céc khoang thoi diém thay d6i sé luong anh huéng dén cac chi phi c¢6
lién quan do hai bén thda thuén khi thuong thao hgp dong.




