Phin 2. YEU CAU VE KY THUAT
CHUONG V. YRU CAU VE KY THUAT

1. Gié6i thi¢u chung vé dg an/dy toan mua sim, goi thiu

- Tén dy toan: TH chitc cho ngudi quan ly, Ban Kiém soat va nguwoi lao dong
Céng ty di tham quan, nghi mat ndm 2025 tai Nha Trang | ; '

- G6i thau: Goi théu s8 01: T4 chitc cho ngudi quén 1y, Ban Kidm sost va
nguoi lao dong Cong ty di tham quan, nghi mat ndm 2025 tai Nha Trang;. |

* - Dja diém thyc hién gdm: Nha Trang; | |

- 86 Ngui lao dong di tham quan, nghi mét; Téng-sé lir(_mg tr 60 ngudi lon;

- Thoi gian thyc hién g6i thiu: 05 ngdy 4 dém:

- Loai hop ddng: Tron goi.

2. Muyc tiéu cong vige |

Lya chon nha thau ¢6 di ning lyc dé t4 chirc cho ngudi quén 1y, Ban Kiém
sodt va ngudi lao dong Cong ty TNHH MTV Xb.s6 kién thiét Kién Giang di tham
quan, nghi mét Nha Trang némq 2025 trong 5 ngay 4 dém, Chuyén di ky vong mang
dén cho nguoi quan 1y, Ban Kiém so4t va ngudi lao dong Cong ty TNHH MTV X4
sb kiénothiét Kién Giang nhiing gi¢r phut thu gign, thoai méi sau thdi gian lam viée
cang thang, dong thoi 14 co hgi dé cac thanh vién thém gin két véi nhau hon,

3. Yéu chu k thuit ciia g6i thiu e

- Toan by c4c cong viée clia g6 thiu phéi dat tiéu chudn dnh gis vé mit

k¥ thuét dap tng céc yéu ciu néu taj Myc 3.2 - Yéu clu chi tiét vé Ky thugt ; |
- Nha thau phai ¢6 phuong 4n dém bio an toan cho ngudi va tii sén trong
sudt qud trinh din doan di tham quan nghi mat; ' ' | .
- - Chi phi dich vy cla tour d4 bao gdm tt ca cac vé tham quan theo chuong
trinh bao gdm: vé xe; vé may bay; vé vui choi khéng gi4i han tai Vinwonder, vé
tdm khoéng tai Subi khoang néng I-RESORT, vé vio cdng vién tham hidm Kong
Forest. -
311 Yéucduvé Pphuong tién di lgi: - |
- ~Méybay kht hoi tir TP. H$ Chi Minh —Nha Trang Vietnam Airlines hogic
tuong duong bao gdm 10 ky hanh 1y x4ch tay+ 23 ky hanh 1y ky giri;

- Xe 6 t6 du lich 02 chiéc xe 45 chd chét lucn_g cao va méi; dua, d6n subt -

hanh trinh tham quan cho mj chuyén.
3.1.2. Yéu céu vé Khéch san.:

~ 2 dém & Resort 5 sao tai Pio Hon Tre; |
-2 dém & khéch san i thiu 4 sao theo tiéu chudn 2-3 Khdch/phong;
- Nha théu dinh kém ban gbc hojic ban sao c6 chimg thye: hop ddng nguyén
téc, tai liéu chimg minh hang sao cta resort, khach san. |




B 117

Yéu ciu chung Thoi gian, nghi & cac khach san phai ding theo lich trinh
cia hd so moi théu.
' 3,1.3. Yéu cdu vé budi dn
- 5 bira #n séng + 9 bita chinh. Trong do c6 1 bita menu tiéc dém Gala theo
tidu chudn tir 600.000 ddng/khich (bao gom 5 lon bia/nude ngot/nu’()'c sudi/
khach). An chinh tir 300.000 ddng/khéch; |
- Nha thau phai c6 thyc don ting bita, tén, dia chi nha hang, phai c6 hop
dong nguyen the v6i nha hang, phai c6 mdc do gifra 2 bén, cé don gla tirng mon
4n va cam két thu'c hién dng theo thyc don d6 kém theo HO so dy thau,
- Yéu ciu darh bao vé sinh an todn thyc phim, nguyén lidu ¢hé bién sach

| (Pinh kém bdn chup tie ban chinh hodc sao cong ching gidy chitng nhdn dam

bdo vé sinh an todn thye phdm ctia nha hang duo‘c co quan co chu'c nang cdp

phép);
- Chat luong dd an dam bao tuoi, ngon, hop khiu vi véi nguoi Vlet Nam,

'_ thay do1 mén giita céc bita &n (cac mon &n khong bi 1ap lai).

314 Thamquan -

"« Bao gbm cdc d1a d1em theo 1 trinh chi tiét duge dé cap tai myc 3 3 dudi
day.
. 3.1.5. Thuoc men

“ Nha thidu can chudn bj tai nilon, thude chong say loai thong dung va an
toén phbng Khi trong doan c6 thanh vién bj say may bay, say xe O 10,
S Chuan b1 cap rlhlet ds, bong bing, cac loai thuoc thong thuong dé didu tr1

R ..'chobenh cém ctim, sbt, tidu chay; dau dau.

3.1.6. Bao hzem du l;ch Nha thiu bat buoc phai mua bao h1em du hch cho

toan doan véi mu’c bbi thuro’ng thiét hai cao nhét & 150.000.000 dong/ngum/vu

(Nha thu cung cap ban goc hodc bén sao chu‘ng thuc hop dong b4o hiém con h1¢u

: 3 L7, Yeucaukhac B
- Dung cyt qua ting tro chm teambuﬂdmg,
- San khéu, 4m thanh, anh sang, dung oy -+ qua tang trd chcn dém tiéc Gala,
= Nude su01 2 chai/1 khach/1 ngay, |
- Khin 1anh 2 ca1/ 1 khéch/ 1 ngay;
= Hudng dan vién chuyén nghiép, di theo doan subt tuyen,
- Nén + balo du hch cho mi khach.
3.2. Yeu ciu chi tiét vé chu’o’ng trinh du hch

THOI GIAN " LICH TRINH

~ Ngdy khéi Rach Gi4 - San bay Tan Son Nhét: dy kién luc 23h30” xe " huéng din
hanh vién don khéch tai diém hen khoi hanh di sén bay Téan Son Nhit

Al
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% Ngay 1;

Nha Trang — Pao Hon Tre

06h00”: Dén thanh phé H Chi Minh, doan ding diém thm sang tai nha

hang. Sau d6 xe dua doan qua sin bay Tan Son Nhét, doan lam thu tyc dé_

dén Nha Trang (08h55” - 10n00”)
10h00”: Xe dwa doan vao thanh phd Nha Trang

Trua:

Poan chyp hinh v6i Nha hat DO- biéy tuong ciia thanh phé Nha Trang
Poan ding com trwa-tai nha hang o '
Doan di chuyén sang Hon Tre bang cdp treo hogc cano, nhén phong

Vinpearl resort Nha Trang (hodc twong dwong). Ty do nghi ngoi, thw gin,
t&m bién -

Chidu:

Doan di chuyén qua khy VinWonder - duge ménh danh cdng vién giéi tref

nhiéu td choi nhét Dong Nam A (D3 bao gdm vé vui choi khong gidi han)

Ding com chiéu tai nha hang

A
Tbi:

Poan Xem Stunt Show Huyén Thoai Bién Xaih ltic 21h15” - 21h30” hang
ngay tai quing Tridng Stunt Show Khu Vinpearl Harbour Nha Trang -
Nght dém tai resort theo tidu chudn 5 sao trén ddo Hon Tre

% Ngay 2:

Ty do nghi ngoi - vui choi tai VinWonder:

Sang;

07h00”: Doan ding diém tAm sang tai khéch san
Doan di chuyén ra bii bidn ¢ tham gia chyong trinh “Team Building”

cung d6i ngii huwéng dan vién, tham. gia mdt sb 110 choi @i nhém vui nhén' |
- thé hi¢n sic manh tinh thin doan két d o6 co hoi danh nhidu phén qua

hép dan tir ban t6 chire

Ty 'do_ng_hi'ngdi thu gidn hoic vui choi tai V'i_t_lWond:e,r )

Trua:

An trua theo chu_dng trinh

Téi:

An téi theo chuong trinh _
Xem nhac nude tai Vinwonder

Tiép tue xem chuong trinh nght thult TaTa Show - v6i s6 lwong 1én dén |

200 dién vién, v&r dién thye canh da phuong tién déng clp quéc té 14n diu

Nghi dém tai resort theo tiéu chudn 5 sao trén dao Hon Tre

tién xuét hién trén thi trudng gii trf Vigt Nam. Show Nhac nwéc hoanh
| trang : '

1 % Ngay 03:

Khém ph4 thanh phd Nha Trang:

Sang:

07h00”: Poan ding diém t4m séing tai khéch san
Ty do nghi ngoi, thwr gign, tm bidn

Trua:

11h00”: Tra phong khdch san

Doan tréyvé dftlidn o

Dung com trua tai nha hang thanh phé Nha Trang

Nhén phéng.khéch san theo tiéu chudn tir 4 sao tai thanh phé Nha Trahg |




Chidu: Xe dua quy khach tham quan va tm khoang tai Subi Khoang Néng I-
- | Resort - v&i 16i kidn triic ddc déo st dung céc vt lidu dia phwong nhu: Go,

d4, 14 dira nwde. Khu nghi dudng I-Resort gy 4n tugmg cho du khach ngay

tir c4i nhin du tién

Quy khach tw do vui choi va van dong trong hd khoéng néng, tdn huong

nhithg gidy phut thu gidn tuyét véi dong subi khoang. (D4 bao gbm chi phi

‘ thm khoéng) _

Téi . | 18h00": Doan ding biva tbi tai nha hing

' Tu do khém pha nét dep Am thye chia-Nha Trang qua cdc mén &n dén da

1di tiéng nhu: Nem nwéng Ninh Hoa, bun sira, pho héi s4n Poganar

| Nghi dém tai Nha Trang
% Ngay 04; | Cong vién tham hiém KONG FOREST:
Sang - | 06h30”: Poan dung diém tam séng tai khéch san .

07h3 O” Khéi hanh di cong vién Tham hiém Kong Forest.
08h30%: Poan ¢6 m@t tai Kong Forest va lam thii tuc check— in

09:00” - 12:00”: Doan trai ngh1¢m céc trd choi theo theo lich trinh cta
Kong Forest nhu”

+ Zipline Canopy: Hanh trinh vuot cap trong rimg
+ ATV Extreme: L4i xe dia hinh trong rimg

- Trira Doan dung buffet tai nha hang Kong Forest
. 3 Ty do tham quan :
Chiu | 14n00”: Xe dua doan V& lai thanh phé Nba Trang
" Thi 18h00: Doan tham dy chuong trinh GALA DINNER
Nghi dém tai Nha Trang |
& Ngay 05: | Nha Trang — Sén bay Tn Son Nhét - “Rach Gi:
Sang | Poan #n sang tai khach san. Lam thi tyc tra phbng
Xe dua doan ra sin bay lam thi tuc bay chuyén (10h3 57 -1 1h40”) vé thanh
_ phd Hb Chi Minh _
- Trua 11h40”: Xe d6n doan dén nha hang dﬁng com trua

Pua vé lai didm d6n ban ddu

B Gi4 vé tré em:

" Tré em dudi 05 tubi khong thu tién vé, cac chi phi phat smh clia bé khach
vui 1dng ty thanh todn

Trd em tix 05 dén 10 tudi tinh 1/2 gid vé ngudi 1on va ngu chung ngorng véi
ba me. Tm&mg hop bé cao trén 1,3m, phét sinh vé nhu: ngu’(n 16n thi phan chi phi
phat sinh d6 gia dinh ty tic

Tré em tir 11 tudi trd 18n tinh vé nhu ngudi 16n.
4. Giai phap va phwong phap luén '



S

-~ Saukhi hoan thanh dich vy chii du tu va nha théu s& x4c nhdn s6' lugng thye
hiér dich vy, nghiém thu ket qua thyc hién dich vy va lam c4c thi tue thanh toén
theo hop dong. | | | o

- Nha théiu‘- cam két thye hién viée cung cép dich vy ding ndi dung, chit
lwgng ma cha dau tu yéu cdu va ding quy dinh theo phép lugt hién hanh;

- Phii ¢6 phuong én t6 chire va trién khai tour hop Iy |

- S&p x€p xe, phong khach san , huéng din vién ph hop tinh chit doan

- C6 phuong an quan 1y rii ro, ddm bio an toan cho doan | |

- Céc tr6 choi teambuiliding phtt hop véi tinh chét, dé tuong khach hang...
- C6 anh + Video ting don vi

" - Nha thau phai c6 thuyét minh v& ké hoach, phuong an t chic trong didu
kién thoi tiét bt loi nhur mua béo, bisn phap bio ddm an toan khi t6 chirc chuong
trinh cho doan khéch du lich khi ¢6 nguy co dnh hudng dén tinh mang, strc khée
cla khach du lich (tim bién, tham gia céc trd choi cam gidc manh,...) theo quy
dinh theo quy dinh cia phap luat vé du lich hién hanh; |

- Lich trinh, dja diém tham quan c6 thé thay déi do 2 ban thong nhét;
- Cac khoéng thoi diém thay dbi s6 luong anh hudng dén céc chi phi c6 lién
quan do hai bén théa thun khi thuong thao hop ddng, |
- 5. Quy djnh v& kiém tra, nghi¢m thu sin pham
- Chui du tir s& gidm sét, kiém tra thyc don ctia timg bi¥a &n. Trong qu4 trinh
kiém tra, gidm st néu co sy nghi ngd phat hién thyc don khéng ding theo khéi

luong; va tidu chun Hop ddng da ky ket Bén mi thau sé trao dbi v6i don vi cung .

1& co s& dé nghiém thu bita #n. Néu thye don timg bita #n khéng dam bao theo
dang quy dinh v& s8 lugng, khéi lugng va tidu chun thi Nha thau phéi chju toan
b chi phi cho bita &n d6 va bdi thudmg cho Cha diu tr véi gid trj bang gid trj clia
bita &n bj vi pham theo quy dinh. ' B

cép bita &n (nha hang, khéch san dé dbi chiéu va xac nhan). K&t luan ctia nha hang
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