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2.2. Tiéu chuén danh gis vé nhan sw chii chét va thiét bi chi yéu: Khong

Muc 3. Tiéu chuén danh gia vé ky thuat

Panh gia theo phwong phap dat/khéng dat:

M3i nha thau chi dugc chao 01 phwong an k¥ thuét d6i véi cac diu muc
dich vu tai diém C - Chuong V ciia E-HSMT. Cac d& xuét cta nha thdu dugc mé
t3 trong Bang dé xuat k¥ thuit ciia nha thau.

Viéc danh gid k§ thuat cin cir trén cAc théng tin nha thiu trinh bay trong
Bang dé xuit ky thuit ciia nha thiu (quy dinh tai Chwong V ciia E-HSMT).
Céac dau Muc duge danh gia theo nguyén tic Pat/Khong dat.

M3i dAu Muc $& gbm nhiéu dong chi tiéu k§ thuit.

M>5i dong chi tiéu k¥ thuat s& duge danh gid Pat néu Nha thu c6 d& xust
k¥ thuit dap img (hoac cao hon) yéu cu E-HSMT.

M3i dhu Muc duge danh gia 12 Pat khi tit ca cac dong chi tiéu k§ thuét
trong dau Muc d6 dugc danh gia 1 Dat.

Phuong an k§ thuét do nha thiu dé xuét duoc danh gia 12 Pat khi tit ca cac
d4u muc dich vu tai bang duéi ddy dugc danh gia 1a Pat.

Ma Két qua danh
yéu s A A gia
Muc cAu Noi dung yéu cau Dat | Khong
dat

Phén 1: Yéu ciu chung

1 Pham vi va néi dung cung cap dich vu

- Thoi gian thyc hién dich vu: 730 ngay
(tvong duong 24 thang)

- Né6i dung dich vu: Thyc hién quan tri ha
ting CNTT nganh Thué nim 2026-2027
theo timg yéu ciu chi tiét dugc néu tai Phin
2. Yéu chu ky thuit chi tiét

Yéu ciu v& nhan sy: Nha thiu cam két cung
cAp céc nhén su tham gia d4p (mg yéu cdu
2 sau trong vong 7 ngdy ké tir ngay ky hop
ddng va kém theo cAc tai liéu dé chitng minh,
cu thé nhu sau:
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Mue

Noi dung yéu cau

Két qua danh
gia

Pat | Khong
dat

2.1

Nhin si ddu mdi hd tro ky thuit

Nha thau cung cdp 01 nhén sy ddu mdi hd
tro k¥ thuat lam viée truc tiép tai Cuc Thué
trong thoi gian cung cép dich vu. Nhén sy
dhu méi k¥ thuat dap img yéu clu sau:

- Tét nghiép dai hoc thudc mot trong cac
chuyén nganh theo quy dinh vé bang cip tai
muc Ghi chu tai Chuong V.

- Nam kinh nghiém: 05 nim (60 thang).

- C6 01 nam kinh nghiém lam viéc & vi tri
tuong tu hd trg/van hanh/quan tri/bao tri ha
tang CNTT (ching minh bing 01 hgp
dc’;ng/d;r dan ma nhdn sw di hoan thanh tai vi
tri tuong tu (hé~ tro/vdn hanh/quan tri/bdo tri
ha tang CNTT) tinh dén ngay nha thdu giri
céng vin cu nhdn sy tham gia thuc hién hop
dong).

- Yéu cau vé chimg chi: C6 01 trong cac
chirng chi néu tai muc 2.2 Nhén si lam viéce
tr xa

2.2

Nhin sy lam viéce tir xa

Trong cdc nhan s lam viéc tir xa ciia nha
thiu phii cé t6i thiéu cdc nhan sw ddap rng
cdc chirng chi nhur sau:

- 01 nhian sw: c6 Chimg chi qubc té
Microsoft Certified Solutions Expert
(MCSE) hoac Microsoft 365 Certified:
Administrator Expert hoac Microsoft
Certified: Azure Solutions Architect Expert
hodc tuong duong.

- 01 nhén su: ¢6 Ching chi SAP Netweaver
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Mi Két qua danh
yéu - AL gia
Muc cAu Noi dung yéu cau Pat | Khong
dat

hoac tuong duong.

- 01 nhan su: ¢6 Chimg chi quan tri ning
cao/gd 16i/quan tri hiéu ning hé théng
AIX/UNIX/Linux hodc twong duong.

- 01 nhén su: ¢6 Chimg chi Cisco Certified
Network Professional (CCNP) hoic tuong
duong.

- 01 nhan su: ¢6 Chimg chi CCSP (Cisco
Certified Security Professionat) ho@c CISSP
(Certified Information System Security
Professional) hodc SCNP (Security Certified
Network Professional) hodc CCNP Security
(Cisco Certified Network Professional
Security) hodc tuong duong.

- 01 nhan sy: ¢6 Chimg chi vé hé théng sao
luu ctia mot trong cac hing HPE, Dell EMC,
IBM, Oracle.

- 01 nhéan su: c6 Chimg chi v& hé thong lru
trit cia mot trong cac hdng HPE, Dell EMC,
IBM, Oracle.

- 02 nhan sy: ¢ Ching chi Oracle Database
Administrator Certified Professional hodc
Oracle Certified professional (OCP) hodc
tuong duong.

(Cdc nhan suw dap ung yéu cau vé chimg chi
khéng duoc tring nhau)

Pdng thoi, cac nhan sy ¢é chimg chi néu trén
phai dép img yéu cAu:

- Tét nghiép dai hoc thugc mét trong cac
chuyén nganh theo quy dinh vé bang cap tai
muc Ghi chu tai Chuong V.

- Nam kinh nghiém: 02 nam (24 thang).
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Ma
yéu
cau

Noi dung yéu cau

K¢t qua danh

gia

Pat

Khong
dat

Yeéu cau vé cach thire thye hién

- Nha thdu hoan thanh xit 1y yéu cdu néu tai
Phin 2. Yéu ciu ky thuit chi tiét trong
vong 40 gior ké tir khi nhén duoc yéu clu cia
Cuc Thué (qua email/vin ban/dién thoai).

- C4c nhén sy thuc hién dich vu ¢am bao chét
lugng dich vu dwge cung cép theo yéu cdu
ctia Cuc Thué. Khi c6 yéu cau ciia Cuc Thué,
céc nhén sy 1am viéc tir xa s& tham gia hd trg
truc tiép tai Cuc Thué.

- Méi trudng lam viée, didu kién lam viéc
clia nhan sy 1am vigc tir xa: Nha thau tu trang
bi két nbi kénh truyén (Leased line/ MPLS
VPN Layer3/ Internet) dé thuc hién két ndi
to1 Trung tdm dir liéu chinh, Trung tim dit
liéu du phong cua Cuc Thué phuc vu viéc
quan tri ha tﬁng CNTT. Nha thau tu trang bi
dia diém, chd 1am viéc, mdy tinh cho nhan
su ctia nha thiu khéng lam viéc truc tiép tai
Cuc Thué.

- M6i trudng lam viée, didu kién lam viéc
cua nhan su lam viéc truc tiép tai Cuc Thué:
Cuc Thué cung cép cac didu kién lam Viéc
gdm: Dia diém lam viéc, ban ghé, dién,
nuée, diéu hoa, 4nh sang. Nha thau bd tri
may vi tinh cho nhin sir 1am viéc.

Yéu cau dam bio bdo mit, an toan théng
tin

| Nha thau cé van ban cam két bdo mait, an

toan thong tin voi Cuc Thué bao gdm:
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Ma Két qua danh
Muc Zg: Noi dung yéu cau Pat glaKhﬁng
] dat
-Cam két bao méit, khéng sao chép cac
théng tin do Cuc Thué 13 chii s& hitu néu
khong dugce phép.
- Bao dam céc diéu kién vé an toan théng tin
khi truy cdp lam viéc tir xa vao mang ndi bd
cia Cuc Thué theo céc tidu chuin vé an toan,
an ninh thong tin.
- Cam két boi thuong céc ton thit giy ra cho
Cuc Thué néu vi pham céc diu khoan vé bao
mét, an toan thong tin.
Phan 2: Yéu cau ky thuit chi tiét
Ma
Muc yfu Noi dung yéu ciu
cau
I | Yéu cau quan trj hé thong may chii va dich vu

MS01

banh gia hang ngay hoat djng ciia may chu
hodc thiét bi appliance thong qua céng cu
giam sat, quan tri tdp trung.

MSO02

Panh gia hoat ddng cua may chi hodc thiét
bi appllance dé xuét thay d6i va thuc hién
t5i wu cédu hinh tham sé méy chi hoic
appliance

MS03

Danh gia phlen ban firmware/ban v4/18 hong
bao mét va tdi uu cAu hinh cho mét may chi
hosc thiét bi appliance.

MS04

Cép nhat tai liéu thiét ké/théng sb/quy trinh
cai dgt may chi hofic thiét bj appliance 3
thang/lan hodc khi hé thong cé thay doi.

MSO05

Thyc hién dénh gid tong thé va 14p bao co
hang thang danh gia hoat dong ctia hé thong
may chi unix/Linux/windows/ao hoa

MS06

Thuc hién dénh gi4 hang ngay hoat dong cia
mdy chd cai dat Ong dung Public
internet/tmg dung core qua cic bao cao giam
st hodic cac hé théng giam sét tip trung.
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Ma Két qua dinh
yéu ne A gia
Muc ciu Noi dung yéu cau Pat | Khong
dat
Cép nhdt/xdy dung tai liéu checklist va
hudng dan thyce hién checklist may chu/thiét
7 | MSO07 | bi appliance/hé thong tmg dung dinh ky 3
thang/lan hodc khi c6 thay d6i hodc phén tich
thay can thiét phai bo sung.
Dénh gi4 hoat ddng ctia may chu cai dit img
8 | MS08 | dung/phién ban middleware, d€ xuat thay doi
va thuc hién t61 tru cau hinh tham s6.
Cap nhit tai liéu thiét ké/théng sb/quy trinh
9 | MS09 | cai ddt may chi Umg dung 3 thang/lan hodc
khi cé thay doi.
Thyc hién danh gid va 1ap bao cao danh gia
10 | MS10 | hoat ddng cia may cht cai dit middleware
dinh ky hang thang.
11 | Yéu chu quan tri hé théng co s& dit liéu

MDO1

Dénh gi4, d& xudt tinh chinh tham so/giai
phép to1 uvu héa hoat déng cho 01 hé thong
CSDL cta Cuc Thue.

MDO02

Dénh gj4, d& xuét diéu chinh thiét ké hodc
tham s6 thi€t ké hé thong CSDL cia Cyc
Thue

MDO03

Tinh chinh tham sb, t6i wu héa cla cta hé
thong theo giai phap dwgc Cuc Thué phé
duyét.

MD04

Quén ly cdu hinh: Theo ddi, quéan Iy cap nhét
thdng tin vao tai liéu thiét k&/théng s6 quy
trinh cai dat khi hé thong c6 thay doi

MDG05

Xay dung/hiéu chinh tai liéu quan tri/tai liéu
van hanh (Checklist).

MD06

Diénh gia dinh ky va lap bao cao danh gia
hoat dong cia hé thong CSDL dinh ky.

131}

Yéu chu quén tri hé thong mang
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Ma Két qua d4nh
yéu v o gia
Muc ciu Noi dung yéu cau Dat | Khong
dat

Danh gi4 tinh trang hoat dong hé théng thong

1 | MNO1 . o, (s X
qua két qua checklist hang ngay
Panh gid, dé xuat va tinh chinh tham s6 thiét

2 | MNO2 bi mang, hé thong mang hoidc h§ thﬁng giam
sat thiét b1 mang tai Cyc Thué/ Thué tinh,
thanh pho/ Thué co sé
Panh gia va lap bao cao danh gia dinh ky

3 [MNO3 " A
hoat dong cta hé thong mang

4 | MNO4 Tham gia x4y dung/hi€u chinh cac tai liéu
quan tri, tai liéu van hanh (Checklist)
Quén 1y cdu hinh: Theo ddi, quéan ly cap nhat

5 | MNOS5 | théng tin vao tai lidu thiét ké, thong so, quy
trinh cai dit khi hé théng cé thay d6i

IV | Yéu cau quén tri hé thong an toan thong tin

MAO1

Panh gia an toan bao mat cho may chu/may
tram/mg dung/co sé dix liéuthiét bi
mang/thiét bi bao mat/phan mém an toan bao
mat tai Cuc Thué/ Thué tinh, thanh phd/
Thué co s&

MAO2

Ra soat/cap nhat tai liéu thiét ké/quan tri/van
hanh cho thiét bi bao méat/phan mém an toan
bao mat.

MAO3

Thuec hién thay dbi théng s6/cap nhat hé diéu
hanh/cdp nhit ban va cho thi€t bi bao
mat/phan mém an toan bédo mat.

MAO04

Lip béo cao danh gia hoat déng cita hé théng
An toan bao mét dinh ky hang
tudn/thang/quy/nim/theo yéu cau.

Yéu cau quan tri hé thong lwu trit va sao lra

MBO01

Danh gid hoat déng hé théng luu trix (1o
dia/SAN Switch): hiéu néng ti dia/volume
hodc top volume hoic compression hodc
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Mue

Ma
yéu
A
cau

N6i dung yéu cau

Két qua danh

gia

Dat

Khong
dat

deduplication hodc trang thai disk hodc mirc
dé st dung cac port hodc hoat dong dong bo

MBO02

Danh gia dung luong hé théng Iwu trit (dung
lwgng céap phat, dung luong sir dung, dung
lugng free, ting trudng)

MBO03

Pénh gi4 cAu hinh hé théng luu trit (ciu hinh
volume hoic cdu hinh host hoiic cAu hinh
alias/zone hodc cdu hinh multipath trén host
hodc nguyén tic cAp phat hodc gidr hé théng
trén thiét bi hodc firmware version/software
version...)

MB04

Panh gia hoat dong hé théng sao luu (hiéu
ning hoéc ti 1€ dedup hoic toc dd hodc ting
trirdng dit liéu hodc chinh sach sao luu hoac
déng bd dir liéu hodc hoat dong tape
offsite/tape onsite ...)

MBO05

Pénh gia cdu hinh hé thng sao Iuu (ciu hinh
job admin hodc ciu hinh trén phdn mém sao
liru hodc cAu hinh trén client hodic danh sach
dit liéu sao lru trén client hoic két qua sao
lru thuc t& hodc gio hé thc’:")ng, firmware
version/software version...)

MBO06

Pé xuét tinh chinh tham s hodc dé xuat giai
phép t6i wu hé théng, thuc hién tinh chinh
ciu hinh hé théng theo giai phap duge Cuc
Thué phé duyét.

MBO07

Cai dit/cAu hinh tham sé cdng cu quan
tri/cong cu theo d6i h¢ thong




51

Ma Két qua danh
yéu v fali gia
Muc = Noi dung yéu cau Pat | Khong
dat
Cap nhét tai liéu thiét ké/thdng sb/quy trinh
8 | MBO8 |cai dat/tai liéu quén tri/tai liéu van hanh
(checklist) khi c6 thay dbi.
Ai ﬂ/

Muc 4. Tiéu chuin danh gia vé tai chinh

4.1. Phwong phap gia thap nhat':

Céch xé4c dinh gi4 thip nhét theo cc budce sau day:

Budc 1. Xéc dinh gi4 du thau, trir di gia tri giam gia (néu cb);
Budc 2. Xéc dinh vu dai (néu c6) theo quy dinh tai Muc 28 E-CDNT

_ Budc 3. Xép hang nha thau: B-HSDT c6 gié dy thau, trir di gi4 tri giam gis
(n€u cd), sau vu ddi (néu c6) thap nhat dugc xép hang thi nhat.

! Trrdmg hop ép dung phurong phap nay thi xéa bé Khoan 4.2. Phuong phép gi4 danh gia.



