Phan 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT

Muc 1. Yéu cau vé k§y thuit
I. Gi6i thiéu chung vé dv toin mua sim, goi thau
1. Du toan mua sim/Nhiém vu/Dy &n:

- Tén du todn mua sam: Sura chita H¢ thong camera gidm sat hai quan cua
Chi cyc Hai quan Khu vuc XVII.

- Tén gobi thau: Go6i thau sd 02: Stra chita Hé théng camera giam sat hai
quan cua Chi cyc Hai quan Khu vuc XVII.

- Gia g6i thau: 732.996.000 dong.

- Chu dau tu: Chi cuc Hai quan Khu vie XVIL

- Nguon von: Kinh phi quan 1y hanh chinh.

- Thoi gian thuc hién: Nam 2025.

- Pja diém thye hién: Chi cuc Hai quan Khu vuc XVII.

- Quy md du toan mua sam: Sira chita Hé thong camera gidm sat hai quan
cua Chi cuc Hai quan Khu vuc XVII.

- Linh vuc: Hang hoa

- Hinh thie lya chon nha thau: Chao hang canh tranh.

- Phuong thirc Iya chon nha thau: Mot giai doan mdt ti hd so
- Loai hop d6ng: Tron goi

- Thoi gian thue hién hop dong: 30 ngay.

II. Yéu cau vé k¥ thuat

1. Yéu ciu doi véi hang héa

Nha thau phai chao thiu hang muc hang hoa cia goi thiu dap @ng cac
thong sb ky thuat theo danh muc liét ké dudi ddy, trong truong hop bat ky thong
s6 ki thuat nao c6 chi dan lién quan dén nhén hiéu hang hoa hoac ky hiéu/quy
dinh riéng khac kém theo thi chi mang tinh chat tham khao, nha thau cd thé
chao thau cac loai hang hoa c6 tinh nang k¥ thuat “twong duong” hodc “uu viét
hon” so v&i cac yéu cau tdi thiéu.

Nha thau phai c6 bang so sanh ching minh tinh dép (ng cta cac thdng sé
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thuat gita hang hoa, thiét bj chao thau va yéu cau ky thuat cia E-HSMT day du
cac ndi dung sau:

- Théng s k¥ thuat hang hda theo E-HSMT
- Thong s6 ky thuat hang hoa theo E-HSDT (model, ky ma hiéu, hdng san
Xuat)

- Hang hoa, thiét bi thudc goi thau phai méi 100%, chua qua st dung, c6
ngudn gbc xuit xr rd rang, co Catalogue hodc tai liéu k¥ thuat v6i day du cac
thong s6 k¥ thuat kém theo. P bao gdm diy du cac vat tu, phu kién kém theo
dé lép dat hoan chinh, van hanh theo yéu cau cta chu dau tu.

- Cung cép Catalogue hodc tai liéu k¥ thuat dé chimg minh hang hoéa chao
thau dap ung yéu cau k¥ thuat cia E-HSMT. Truong hop, trong catalogue hoic
tai lidu k¥ thuat khong day du thong sé theo yéu cau ctia E-HSMT thi nha thau
phai c6 xac nhan thong sd k¥ thuat cta nha san xuét hodc dai 1y phan phéi chinh
thire tai Viét Nam.

- Tham chiéu théng s6 k¥ thuat hang hoa theo E-HSDT véi ho so, tai liéu
ky thuat, catalogue cua nha san xuat. Yéu cau tham chieu tang muc thong so k§
thuat duogc thé hién tai trang..., dong... cua ho so, tai liéu k¥ thuat, catalogue.

- Thoi gian bao hanh theo tiéu chuan ctia nha san xuit.

- Béi v6i hang hoa nhap khau:

+ Hang héa phai dugc phan phdi tai Viét Nam.

+ Nha th?u} phai c6 ban cam két cung qép céc loai gidy to trong qua trinh
thuc hi€n hop Q()ng, cu thé: Chung nhan xuat xu (Certificate of Origin - CO),
Chtrng nhan chat lugng (Certificate of Quality - CQ) do Hang san xuat cap (ban
chinh hodc ban sao chung thuc hop 1€).

- Dbi véi céc loai thiét bi, vat tu san xuét trong nudc

+ Nha thau phai c¢6 ban cam két cung cip cac loai gidy to trong qua trinh
thuc hién hop dong, cu thé: Cung cdp gidy ching nhan xuit xudong vao thoi
diém giao hang, cung cdp gidy Chung nhan chit luong do hing san xuét cap
(ban chinh hoac ban sao churng thuc hop 1¢).

- Cam két trong trudng hop tring thau nha thau phai cung cap dung chung
loai hang hoa dé xuat trong E-HSDT.

- Nha thau phai c6 bang tuyén bd dap tmg vé k¥ thuat ctia hang hoa chao
thdu theo miu sau:



Ky ma hiéu/ | Yéu ciu Thong so6 ki

Tén | Nhian mac san Ky thuzilt’ tieu Tm}wu ky
5 2 " n chuan chat thuat tham
TT | hang pham, Tén thuat < o N
. \ 2 A ’ lwgng, dac tinh | chiéu trong E-
hoa nha sén xuat, theo E- K¢ thuit chio HSDT
Xuhtxit | HSMT | ¥ U4
thau
@ @ 3) (4) () 6
1 Trang ... cua
Catalog
thuoc E-HSDT
Trang ... cua
Catalog .
thuoc E-HSDT
n Trang ... cua
Catalog

thuoc E-HSDT

(Ghi chu:
-Cot 1, 2, 4: Nha thau ghi thong tin theo yéu cau ctia E-HSMT;
-Cot 3, 5, 6 : Nha thau ghi cdc thong tin ciia hang héa duw thau;

- Cot 3, 5, 6: Nha thau cung cdp tai liéu chitng minh cho cdc théng tin ké
khai.)

Yéu cau nha thdau tém tat théng sé ky thudt ciia hang héa va cdc dich vu
lién quan chirng minh hang héa do nha thau chdo dép g cdc néi dung yéu
cau ky thudt dwéi ddy hodc ddp iing tét hon. Bat ky thwong hiéu, nhdn hiéu ndo
néu cé trong bang yéu cau ky thudt déu mang tinh chdt minh hoa céc tiéu chudn
chat heong, tinh nang kj thudt yéu cau. Nha thdau cé thé lya chon di thau hang
héa c6 nguén goc, xudt xit, nha san xudt, Thwong hiéu: phit hop véi diéu kién
cung cdp nhung phdi dam bdo yéu cdu cé théng sé kj thudt, tinh ning sir dung,
tiéu chuan “twong dwong” hodc tot hon so véi cdc yéu cau cu thé ¢ dudi va
cung cdp tai liéu chirng minh sw ddp ieng tot hon ciia hang héa chao thau so véi
yéu cdu ciia E-HSMT. Kich thuée va can ning chi dé tham khdo khéng phai la
tiéu chi truot ky thudt

Dudi day 13 yéu cau k¥ thuat toi thiéu. Nha thau phai chao dap tng yéu ciu
t6i thiéu, néu bat ky thuong hiéu, mi hiéu (néu c6) trong bang yéu cau ky thuat
dé minh hoa céc tiéu chuan chét luong, tinh ning k¥ thudt yéu cau, nha thau cé




thé Iya chon du thau hang hoa c6 ngudn gbe, xudt xr, nha san xut, thuong
hiéu, md hiéu phu hop vé6i diéu kién cung cdp nhung phai dam bao yéu cau c6
tiéu chuan k¥ thuat, dic tinh k¥ thuat, tinh ning sir dung "tuong duong" hoic
"wu viét hon" so véi cac yéu cau tdi thiéu.

Tém tdt théng s6 ky thudt cia hang héa, dich vu lién quan. Hang héa, dich vu
lién quan phai tuan thu cac thong so ky thudt va tiéu chuan sau day:

S6 Thoi
ST Noi n P DV | I | Don vi tran lan
T Du}lg Thong so ky thuat T | on bi g %{m
g hanh
- Thuong hi€u: Bosch - Hai quan
- Cam bién 1/2.8” CMOS, 2.13 MP btrc Hoa: 01
- Ong kinh 4.5 — 135 mm cai
- Zoom 30x quang, 16x sd - Hai quan
- P nhay sang Mau 0.0186 Ix; Tring ctra khau cang
den 0.004 Ix qudc té Long
Camer | - Hong ngoai >180 m An (Long
1 |28 PTZ | - HDR 12Q dB ‘ cai | 2 Hau): 01 cai 12
dome |- Nguon cap PoE High / nguon ngoai thang
ngodi | - Chimg chi va chuan bao vé
troi *CE
UL
* FCC
* [P66
* NDAA compliant
* ONVIF Profile S/G/T
- Thuong hi¢u: Bosch - Hai quan
Chan -Chét lriéu Hop kim nhom, son tinh D,L'_rc Hoa: 01
4 dién trang (RAL 9003) cal .
canh -K}'Ch tl}u:ér(; 227.4 x 155.7 mm ' - Héuq quan
2 -Tam két noi @ 101.5 mm Céi | 2 |cua khau cang
tay I
treo -Trong luong 650 g quoc té Long 12
. -Chung chi & Chuan bao vé An (Long | 14
tuong A = thang
* [EC60068-2-52 Hau): 01 cai
* NEMA TS2




* [EC60068-2-27
« [K10

- Thuong hi¢u: Bosch

- Ngudn vao 230 VAC, 50/60Hz

- Ngudn ra 24 VAC, 96 VA (100 W)
- Bao vé sét 21.4 A, 1500 W (10/1000
Us)

- Kich thudc 170 x 216.4 x 105 mm

- Hai quan
Duc Hoa: 01
cai

- Hai quan
ctra khau cang
qubc té Long

fgfé)n - Trong luong 3.77 kg _ An (Long 12
dien - Vat liéu Nhom hg)’p kim Cai Hau): 01 cai thang
‘ Ching chi & Chuan bdo v¢
camera
* CE
UL
* [P66
« IK10
* NEMA TS2
* [EC60068-2-52
- Thuong hiéu: Bosch - Hai quan
- Ngudn vao 100 — 240 VAC Ptc Hoa: 01
- Ngudn ra 54 — 57 VDC, 60 W cai
- Cong suit 60 W - Hai quan
Bo cép | Cong 1 cong High PoE ctra khau cang
ngudn | - Kich thudc 62 x 38 x 151 mm qudc té Long 12
High - Trong lugng 340 g Cai An (Long thang
PoE Churng chi va chuan bao vé Hau): 01 cai
60W * CE
UL
* FCC
* RoHS
* WEEE
- Thuong hi¢u: Bosch
Camer | - Cam bien 1/2.8” CMOS, 2MP
4 ban (;1920X1080) _
A Ong kinh 3.3 — 10.2 mm, motorized
cau
ngoal zoom/focus Céi 1,2
i Zoom 3x quang hoc , thang
hong - BJ nhay sang Mau 0.06 Ix; Trang
ngoai degl 0.016 l.x; IR 0 Ix . Hai quan
: Hong ngoai 30 m KCN  Trang
HDR 120 dB

Bang: 01 cai




Nguon cap PoE IEEE 802.3af/at
Cong suat 4.2 — 7.6 W

Luu trit Thé nhé microSD téi da 2TB
Chung chi va chuin bao vé « CE

* FCC

UL

* [P66

« IK10

* NDAA compliant

* ONVIF Profile S/G/M/T

- Hai quan
CKQT Xa
Mat: 01 cai

Bo cép
ngudn
PoE
15.4W

- Thuong hi¢u: Bosch

- Ngudn vao 100 — 240 VAC

- Ngudn ra 48 VDC, 15.4 W

- Cong suit 15.4 W

Cong 1 cong PoE

- Kich thudce 53 x 33 x 140 mm
- Trong luong 200 g

Chimg chi va chuan bao vé » CE
« UL

* FCC

* RoHS

* WEEE

Cai

- Hai quan
KCN  Trang
Bang: 01 cai

- Hai quan
CKQT Xa
Mat: 01 céi

12
thang

Nguén
Camer
a PoE
60 W

- Thuong hi¢u: Planet

-Giao dién LAN: 1 x RJ-45 STP,

- Cong vao "Dit liéu" POE: 1 x RJ-45
STP

-Cong ra "Dir liéu + Nguon"

-Pau ndi AC: 1 x O cim ngudn AC,
IEC-320 C6

-Cap mang Ultra PoE (60W): 4 cap
UTP Cat. 5, Se, 6 1én dén 100m
(328ft)

-802.3af / at PoE (15W / 30W): 2 cap
UTP Cat. 3, 4, 5, 1én dén 100m (328ft)
-Hé théng dén LED chi bao: Ngudn x
1 (Xanh 4 cay)

-Céng PoE: Pang hoat dong, PoE san
sang / Pang str dung x 1 (Xanh 14 cay)
-Téc d6 dir lieu 10/100/1000Mbps
Kich thudce (Rong x Sau x Cao) 115 x

Cai

- Hai quan
CKQT Mdc
Bai: 02 cai

- Hai quan
KCN  Trang
Bang: 01 cai

12
thang




62,5 X 31 mm

-Trong luong 227¢g

-Pién ap dAu ra cua thiét bi: DC 50-
57V, 1,2A

-Yéu cau ngudn dién: 100-240V AC
@ 50/60Hz, toi da 1,5A.

-Cong suit tiéu thy: Téi da 60 watt.
CAp ngudn qua Ethernet

-Tiéu chuan PoE: Ultra PoE qua 4 cip
UTP,

-Cip nguon qua Ethernet cao: End-
Span / Mid-Span PSE

-Loai nguon PoE: End-Span + Mid-
Span

-Gan chan ngudn: Cap 1: End-Span:
1/2(+), 3/6(-)

-Cap 2: Mid-Span: 4/5(+), 7/8(-)
-Cong suat dau ra PoE: DC 50-57V/60
watt, PoE qua 4 cdp

DC 50V-57V/30 watt, PoE qua 2 cap
'+Tiéu chuin tuong thich:

IEEE 802.3 10Base-T Ethernet
IEEE 802.3u 100Base-TX Fast
Ethernet

EEE 802.3ab 1000Base-T Gigabit
Ethernet

+Tuan thu quy dinh: FCC Phan 15
Loai B, CE

-Nhiét d§ hoat dong: 0 ~ 50°C b6 C
-Nhiét d6 bao quan -10 ~ 70 6 C
-Po am hoat dong 5 ~ 95%, Bo am
tuong d6i, khong ngung tu

-D6 4m bao quan 5 ~ 95%, P Am
tuong d6i, khong ngung tu

Nguén
Camer
a PoE
30 W

- Thuong hi¢u: Planet

-Cong két nbi:

+Cbdng dau vao “Dir liéu™: 1 x RJ45
STP

+Cbdng dau ra “PoE (Di liéu +
Nguén)”: 1 x RJ45 STP

Cai

Hai quan cua
khau cang
quéc té Long
An

12
thang




+0 cim ngudn dau vao AC: 1

-bBén béao

+Hé thong: Ngudn x 1 ( Xanh 14 cay )
+C6ng PoE: Hoat dong, PoE san sang
st dung x 1 ( Xanh la cay )

-Céap mang

+10BASE-T: 2 cdap UTP Cat. 3, 4, 5,
1én dén 100M (328ft)
+100BASE-TX: 2 cap UTP Cat. 3, 4,
5, 1én dén 100M (328ft)
+1000BASE-T: 2 cap UTP Cat. 5, 5Se,
6 1én dén 100M (328ft)
+EIA/TIA-568 100-ohm STP (100m)
-Téc do dix liéu 10/100/1000Mbps
-Kich thudc (Rong x Sdu x Cao) 115 x
62,5 X 31mm

-Can nang 185¢g

-bién ap dau ra cta don vi Dién ap
mot chiéu 53V, 0,6A

-Yéu cau vé ngudn dién 100-240V
AC, 50/60Hz, 0,75A

-Su tiéu thu nang luong Téi da 30
watt.

-S6 luong thiét bi c6 thé duoc cap
ngudn 1

-Nhiét d§ hoat dong 0 ~ 50 d6 C
-Nhiét d bao quan -10 ~ 70 d6 C
-Po am hoat dong 5 ~ 95%, do am
tuong d6i, khong ngung tu

-D6 am luu trix 5 ~ 95%, d6 4m tuong
d6i, khong ngung tu

'-Cép ngudn qua Ethernet

+Tiéu chuan PoE IEEE 802.3at Ngudn
qua Ethernet Plus/PSE

+Pau ra nguén PoE DC 50-54V/30
watt

+Loai ngudén PoE Khoang giita
+Phan cong chan cim ngudn 4/5(+),
718(-)

-Tiéu chuan phu hop




+Tuén thu tiéu chuin

IEEE 802.3 10BASE-T Ethernet
IEEE 802.3u 100BASE-TX Fast
Ethernet

IEEE 802.3ab 1000BASE-T Gigabit
Ethernet

EEE 802.3at High Power over
Ethernet Plus

.IEEE 802.3af Power over Ethernet
+Tuan thu quy dinh FCC Phan 15 Lép
B, CE

Switch
16 Port

- Thuong hi¢u: Cisco

-S6 cong: 16x 10/100/1000, 2x 1G
SFP uplink

-Cong console: RJ-45 console port &
USB Type C port

-Cong USB: USB Type C

-Nut: Reset

-Cable: Cap UTP Cat 5 hoic tot hon
cho 1000BASE-T

-LEDs: System, Link/Act, PoE, Speed
-Flash: 512 MB

-CPU: ARM dual-core at 1.4 GHz
-DRAM: 1 GB DDR4

-Packet buffer 1.5 MB

-Cong suat

+Dién nang ti€u thu 110V=10.9W
+220V=11.2W

+Cong suat tan nhiét (BTU/hr) 38.2
+Dién nang ti€u thu khi khong hoat
dong 110V=4.6W

220V=4.9W

-Hiéu suat

+Dung lugng — mpps (tri€u goi/gidy
Vo1 goi 64 byte)+ 26.78

+Kha nang chuyén mach — Gbps
(Gigabits/giay): 36.0

Cai

Hai quan
CKQT Modc
Bai

12
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-Tinh nang
+Layer 2

Hai guan
CKQT Méc




. Spanning Tree Protocol

.Port grouping/link aggregation
VLAN

\Voice VLAN

.Multicast TV VLAN

\VLAN translation

.Q-in-Q

.Selective Q-in-Q

.Generic VLAN Registration Protocol
(GVRP)/Generic .Attribute
Registration Protocol (GARP)
.DHCP relay at Layer 2

.Detection (UDLD)

.DHCP relay at Layer 2

Internet Group Management Protocol
(IGMP) versions 1, .2, & 3 snooping
AGMP querier

AGMP proxy

.Head-of-Line (HOL) blocking
.Loopback detection

Bai

+Layer 3

. IPv4 routing

.IPv6 routing

.Layer 3 interface

.Classless Interdomain Routing
(CIDR)

.Routing Information Protocol (RIP)
V2

.Policy-Based Routing (PBR)
.DHCP server

.DHCP relay at Layer 3

.User Datagram Protocol (UDP) relay
-Ung dung quan 1y

+ Cisco Business Dashboard

+Cisco Business mobile app

+Cisco Network Plug and Play (PnP)
+Giao dién web

+SNMP

-Tinh ndng bao mat
+Secure Shell (SSH) Protocol




+Secure Sockets Layer (SSL)
+IEEE 802.1X (authenticator role)
+IEEE 802.1X supplicant
+Web-based authentication

+STP Bridge Protocol Data Unit
(BPDU) Guard

+STP Root Guard

+STP loopback guard

+DHCP snooping

+IP Source Guard (IPSG)
+Dynamic ARP Inspection (DAI)
+IP/MAC/port binding (IPMB)
+Secure Core Technology (SCT)
+Secure Sensitive Data (SSD)
+Trustworthy systems

+Private VLAN

+Layer 2 isolation Private VLAN
Edge (PVE)

+Port security
+RADIUS/TACACS+
+RADIUS accounting

+Storm control

+DoS prevention

+Multiple user privilege levels in CLI
+ACLs

-Céc tinh ndng QoS

+Scheduling

+Class of service

+Rate limiting

+Congestion avoidance

+1SCSI traffic optimization

-Kich thudc: 268 x 272 x 44 mm
(10.56 x 10.69 x 1.73 in)

-Trong lugng: 2.18 kg (4.80 Ib)
-Nhiét 6 hoat dong: 23° dén 122°F (-
5° ¢én 50°C)

-Nhiét d6 luu trit: -13° dén 158°F (-
25° dén 70°C)

-D6 am hoat dong: 10% dén 90%
-Po am luu trir: 10% dén 90%




-Quat: Khong quat
-MTBF ¢ 25°C 912,776 gio

10

Conver
ter

- Thuong hi¢u: Planet

-Tuong thich véi cac chuan IEEE
802.3 10 Base-T, IEEE 802.3u
100Base-TX, IEEE 802.3ab
1000Base-T, IEEE 802.3z 1000Base-
SX.

-Cong TP hd tro tinh nang ty dong
nhan kiéu toc do toi uu
10/100/1000Base-T va tinh nang tu
dong chuyén kiéu cap auto-MDI /
MDI-X.

-1000Base-SX: 50 / 125um hoac 62.5 /
125um cap quang da mode, hd tro t&i
220/ 550m .

-1000Base-T: cap UTP xoan doi cat. 5
/ 5e / 6, hd tro khoang cach téi 100m.
-IEEE 802.3x co ché diéu khién ludng
trong ché d6 Full duplex va co ché
Back-Pressure trong ché d6 Half-
-Duplex loai trir tinh trang méat géi tin.
-H3 tro tinh ning ty dong chuyén
mode MDI / MDI-X.

-Co ché chuyén mach géi Store and
Forward.

-CAu tric chuyén mach géi Non-
blocking va luu luong truyén qua voi
toc do day.

-Chuyén d6i moi truong gitra
10/100/1000Base-T va 1000Base-SX.
-Moi truong cap quang cho phép: Cap
quang da mode (Multimode) cho phép
str dung dau ndi SC.

-Kich thudc nho gon gitp lam viée
cung voi gia dinh khung chuyén do6i
cua PLANET (MC-700 / MC-1000R /
MC-1500).

-Thiét ké v&i kha ning treo tuong.
-Dén LED chi thi gitip chan doan hé

Cai

Hai quan
CKQT Modc
Bai

12
thang




thong mang dé dang.

11

Nhéan
cong
thuc
hién

-Lap dat thay thé 4 camera

-Lap dat ngudn camera

-Lap dat dau ndi converter

—Lép dat, dau ndi cau hinh Switch 16
Port

-CAu hinh dau ndi hé théng

Goi

- Hai quan
Duc Hoa

- Hai quan
ctra khau cang
qubc té Long
An (Long
Hau)

- Hai quan
KCN Trang
Bang

- Hai quan
CKQT Xa
Mat

- Hai quan
ctra khau cang
quoc té Long
An

- Hai quan
CKQT Moc
Bai

12
thang
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Vat tu
thi
cong

-Day cap mang
-Dau dién nguon
-Day rut, tat k&, oc vit

Goi

- Hai quan
Duc Hoa

- Hai quan
ctra khau cang
quéc té Long
An (Long
Hau)

- Hai quan
KCN Trang
Bang

- Hai quan
CKQT Xa
Mat

- Hai quan
ctra khau cang
quéc té Long
An

- Hai quan
CKQT Moc

12
thang




Bai

Ghi chu:

- Nhén hiéu, ma hiéu hang héa néu trong E-HSMT (néu c¢6) chi mang tinh
tham khdo va minh hoa cho yéu cdu vé ky thudt cua hang hoa, khong phai tiéu
chudn danh gid, nha thau c6 thé diw thau hang héa ciia hing khdc. Truong hop
nha thau dir thau ¢é nhan hiéu khéc so véi E-HSMT thi nha thau phdi dam bdo
hang héa dw thau c6 ddc tinh kj thudt c6 tinh ning sit dung twong dwong hodc
10t hon véi cdc hang héa yéu cdu.

- Kich thudc va can ndng chi @é tham khdo khéng phdi la tiéu chi truot ky
thuat

- “Tuwong dwong” co nghia la dac tinh ky thudt twong tu, co tinh nang sw
dung la twong dwong voi cac hang hoa da néu trén.

III. Cac yéu cau khac

Nha thau phai cung cip cho chu dau tu céc tai liéu theo quy dinh sau day
trude khi cac bén tién hanh nghi¢m thu hang hoa, cu thé théng nhét tai thoi
diém thuong thao hop dong:

+ Ban gbc hodc ban sao dugc ching thuc: Tai liéu ching minh ngudn gdc
xuét xtr ctia hang hoa, thiét bi do co quan ¢ thAm quyén cp.

+ Ban géc hodc ban sao dugc chirng thuc: Tai li¢u chirng nhan chét luong
cua hang hoa, thiét bi ctia nha san xuét.

Nha thau chudn bj dé xuét giai phap, phuong phap luin tong quat thuc hién
dich vu theo cac ndi dung quy dinh tai Chuong nay, gdm cac phan nhu sau:

1. Giai phap va phuong phap luén;

2. Ké hoach cong tac

Muc 2. Ban vé va hién trang

Béan v€ va hién trang theo Phu luc (dinh kém).

Muc 3. Kiém tra va thir nghiém

Céc kiém tra va thir nghiém can tién hanh gdm c6: Kiém tra ngoai hinh va
van hanh thtr nghi¢m hang hoa.

Truong hop hang hoa khéng phu hop véi dic tinh ki thuét theo hop dong
thi Bén moi thdu c6 quyén tir chdi va nha thau phai ¢ trich nhiém thay thé
hodc tién hanh nhitng diéu chinh can thiét dé dép Gmg dung cic yéu cau vé dic
tinh k¥ thuat. Truong hop nha thau khong c6 kha ning thay thé hay diéu chinh
hang hoa khong phit hop, Bén moi thau co quyén t6 chirc viée thay thé hay diéu




chinh néu théy can thiét, moi rui ro va chi phi lién quan do Nha thau chiu. Viéc
thyc hién kiém tra, thir nghi¢m hang héa cia Bén moi thau khong dan dén mién
trir nghia vu bao hanh hay cac nghia vu khac theo hop dong cua Nha thau.

Tét céc dich vu trude khi dua vao van hanh chinh thic phai trién khai van
hanh thir, ndi dung van hanh thir bao gém: Kiém tra vé chirc nang va kiém tra
vé hiéu ning:

- Yéu cau tai liéu phuc vu van hanh thu:

+ Tai liéu mo ta yéu cau cua hé théng;

+ Tai liéu hudng dan nguoi st dung, bao gom ca ngudi st dung 13 can bd
quan tri hé théng;

+ Tai liéu mo ta yéu cau k¥ thuat can dap Gmg cua dich vu;

+ Tai liéu mo ta yéu cau ha ting k¥ thuat can dap Gng vé méi trudng vin
hanh, khai thac dich vu;

+ K& hoach van hanh thtr do nha thau trién khai lap di duoc chu dau tu
thdng qua;

+ HO so bao cdo két qua kiém thtr ndi bd hodc két qua kiém thir dich vu
m&i nhit (néu co).

- Trinh ty, thu tuc van hanh thu:

Bao gém cac budc nhu sau: 1ap ké hoach van hanh thir; xay dung tinh
huéng, kich ban van hanh thir; thuc hién van hanh thir; 1ap bao céo két qua van
hanh thir.

- Chi phi van hanh thtr: di bao gdm trong chi phi thué dich vu.
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