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TRUNG TAM Poc lap - Tw do - Hanh phic
CHAM SOC KHACH HANG
S6: 389/QD-NPCCC Ha Noi, ngdy 20 thang 10 nam 2025
QUYET PINH

Vé viéc phé duyét E-HSMT
Gé6i thau sé6 15-NPCCC-SXKD: Cung cip dich vu CSKH
bang hinh thirc tin nhin SMS giai doan 2025-2026, thudc hang muc: Cung
cap dich vu CSKH bang hinh thirc tin nhian SMS giai doan 2025-2026

GIAM DOC TRUNG TAM CHAM SOC KHACH HANG

Can ctr Ludt Pdu thau s6 22/2023/QH15 ngay 23/6/2023, sita doi, bo sung
tai Ludt s6 57/2024/QH15, Ludt sé 90/2025/QH135;

Cdn cir Nghi dinh s6 214/2025/ND-CP ngay 04/8/2025 ciia Chinh Phii quy
dinh chi tiét mét sé diéu va bién phap thi hanh Ludt Pdu thau vé lra chon nha
thau;

Can cir Théng tw s6 79/2025/TT-BTC ngay 04/8/2025 ciia Chinh phii vé
viéc hwdng dan viéc cung cdp, ding tdi théng tin vé ddu thau va mau hé so ddu
thau trén hé thong mang dau thau Quéc gia;

Can cir Quyét dinh s6 117/0D-HPTV ngay 01/06/2025 ciia EVNNPC vé
viéc ban hanh Quy ché vé céng tic ddau thau sit dung chi phi san xudt kinh
doanh trong Tong Cong ty Dién lyc mién Bdc;

Can cir Quyét dinh so 318/0P-NPCCC ngay 16/9/2025 cua Trung tam
Cham soc khach hang vé viéc phé duyét du toan hang muc: Cung cdp dich vu
CSKH bang hinh thirc tin nhdn SMS giai doan 2025-2026;

Can cir Quyét dinh s6 320/0P-NPCCC ngay 17/9/2025 ciia TTCSKH vé
viéc phé duyét ké hoach luya chon nha thau hang muc: Cung cci'p dich vu CSKH
bang hinh thirc tin nhdn SMS giai doan 2025-2026;

Can cit To trinh vé viéc phé duyét E-HSMT g6i thau sé6 15-NPCCC-SXKD:
Cung cdp dich vu CSKH bang hinh thirc tin nhan SMS giai doan 2025-2026, ciia
T6 chuyén gia ngay 13/10/2025;

Can cit Bdo cdo tham dinh ho so moi thau goi thau sé 15-NPCCC-SXKD:
Cung cdp dich vu CSKH bang hinh thirc tin nhan SMS giai doan 2025-2026,
thuéc hang muc: Cung cdp dich vu CSKH bang hinh thirc tin nhian SMS giai
doan 2025-2026, ciia T6 tham dinh ngay 20/10/2025;

Theo dé nghi ciia ba Truong phong Tong hop.
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QUYET PINH:

Piéu 1. Phé duyét E-HSMT géi thau sé 15-NPCCC-SXKD: Cung cap dich
vu CSKH bang hinh thtic tin nhan SMS giai doan 2025-2026, v6i ndi dung theo
phu luc dinh kem.

Piéu 2. Giao phong Toéng hop, T6 chuyén gia, T6 thadm dinh chiu trach
nhiém thyc hién cac bude tiép theo cua quy trinh d4u thau.

Piéu 3. Quyét dinh nay co hiéu luc ké tir ngay ky. Cac 6ng (ba) lanh dao
cac Phong truc thuéc Trung tdm cin c& chic ning nhiém vu thi hanh Quyét
dinh./. w«

Noi nhén: GIAM POC
- Nhu biéu 2;
- Luu: VT, TH.

Trinh Quang Minh
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