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Phan 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT

Muc 1. Yéu cau vé ky thuit:

1.1. Gié6i thiéu chung vé du an, géi thau:

Dy toan mua sam: Dy toan trang bi hé thdng tudng lra chay chinh tai Co
quan Téng Cong ty va cac don vi truc thudc.

Tén goi thau: Cung cap hé théng tuong lira chay chinh tai Co quan Tong
Cong ty va cac don vi truc thude.

Chu dau tu: Tong Cong ty Phat dién 3 - CTCP.
Ngudn von: Vén khiu hao co ban va Vén san xuét kinh doanh.

Pham vi cong viéc: Cung cp hé thdng tudng lira chay chinh tai Co quan
Tong Cong ty va cac don vi truc thudc, bao gdm:

+ Thiét bi tuong lira thé hé méi;

+ Ban quyén phan mém cho thiét bj tuong ltra thé hé méi;

+ Phan mém quan tri tap trung bao gdm ban quyén chinh hing trong 02 nam;

+ Dich vu trién khai va chuyén giao cong nghé.

Thoi gian thyc hién goi thau: Trong vong 114 ngay ké tir ngay hop dong co

hiéu Iyc dén ngay nghiém thu hoan thanh dwa vao s dung. Trong do:

+ Thoi gian giao hang, thyc hién va hoan tat cong viéc: trong vong 12 tuan
(84 ngay) ké tir ngay hop dong c6 hiéu lyc.

+ Thoi gian nghiém thu hoan thanh dua vao st dung: trong vong 01 thang
(30 ngay) ké tir ngay nha thau hoan tit cong viéc.

Dia diém thyc hién:

+ Tong Cong ty Phat dién 3 - Cong ty cb phan; s6 60-66 duong Nguyén Co
Thach, Khu d6 thi Sala, Phuong An Khanh, TP. HO6 Chi Minh.

+ Cong ty Nhiét dién Phu My, Khu cong nghi¢p Phu M¥ 1, Phuong Phu My,
TP. H6 Chi Minh

+ Cong ty Nhiét dién Vinh Téan, X4 Vinh Hao, tinh Lam Déng.

+ Cong ty Dich vu va Sta chita cac Nha may dién EVNGENCO3, s6 332
DPoc Lap, Phuong Phit My, TP. Ho Chi Minh.
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+ Cong ty Thuy dién Buon Kubp, 22 Xuan Thudng, phuong Thanh Nhat,

tinh ik Lik.
- Bang danh muyc hang héa phan bé Co quan Tong cong ty va cac don vi truc
thudc:
B A
STT Danh muc hang hoa on 50

vi tinh | lwong

I Tai Téng Cong ty Phat dién 3

1 | Thiét bi tudng lira thé hé méi B 2
2 Ban quyén phan mém cho thiét bi tuong lira thé hé méi Goi 2
3 Phan mém quan tri tip trung cac thiét bi tuong lta Bo 1

I | Cac don vi trwe thudc

1 Tai Cong ty Nhiét dién Phu M¥

1.1 | Thiét bi tudong lira thé hé méi Bo 1

1.2 | Ban quyén phian mém cho thiét bi tudng ltra thé hé méi Goi 1

2 Tai Cong ty Nhiét dién Vinh Tan

2.1 | Thiét bi tuong lira thé hé méi Bo 1

2.2 | Ban quyén phan mém cho thiét bi tudng lira thé hé mai Goi 1

3 Tai Cong ty EPS

3.1 | Thiét bi tudng ltra thé hé méi Bo 1

3.2 | Ban quyén phdn mém cho thiét bj twong lira thé hé moi Goi 1

4 Tai Cong ty Thuy dién Buén Kudp

4.1 | Thiét bi tuong lira thé hé méi Chiéc 1

4.2 | Ban quyén phan mém cho thiét bi tudng ltra thé hé mai Goi 1

1.2. Yéu cau vé k¥ thuét:

Thong s6 k thuat ctia hang héa va cac dich vu lién quan phai tuan thi cac
thong s6 k¥ thuat va cac tiéu chuan tdi thiéu sau day:

Danh muc hang héa/dich vu

STT o - n Théng s6 k§ thuit va cac tiéu chuin ky
Tieu chi ky thuat thuat cua hang hoa/dich vu

I Hang héa

1 | Thiét bi twong lira thé hé méi
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Ning luc thiét b

Thong lugng Firewall

(Enterprise/ AppMix/ IMIX) =35 Gbps
Thong luong IPS >25.7 Gbps
Thong luong NGFW

(Firewall, Application | > 18.6 Gbps
Control, IPS enabled)

Thong lugng Threat

Prevention (Firewall,

Application  Control, URL > 6.5 Gbps

Filtering, IPS, Antivirus, Anti-
Bot and Zero-Day Protection
enabled)

Sb luong phién két ndi dong
thoi
(Concurrent connections)

>16.2 Million

Phién két noi mdéi moi giay

(Connections per second) 2 190000

Yéu cau phin ciimg

Interfaces > 8x RJ45 on-board ports
> 8x 1/10GbE SFP+ ports

Manageen 2 o 1045 (G Coppr) management pox

Cong dong bdo HA > 1x RJ45 (1GbE Copper) sync port

Storage > 480 GB SSD SATA

Ngudn (24 72_X6 glﬁezgnal AC power supply 100 to 240VAC

Memory >64 GB

Dimensions IRU

Céng két nbi khéc 1x RJ45 console port, 1x USB Type-C console

ports, 2x USB 3.0 ports,

Tinh nang bao mat

Tinh ning tudng lira thé hé
mdi

Tuong lira thé hé méi cho phép dinh nghia
chinh sach tuong Itra dua theo dinh danh nguoi
dung hodc nhém nguodi dung.

Tinh nang nhan dién nguoi
dung

Nhéan dién ngudi dung thong qua cic ngudn
khac nhau: cai Agent trén may tram, xac thuc
dua trén browser, tich hgp véi hé théng Active
Directory, Cisco Identity, NetlQ eDirectory, h¢
thong Radius Accounting, Terminal Servers,
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Web API, Remote Access Users.
Cho phép chia s¢ thong tin dinh danh gifra cac
thiét bi twong lua.

Tinh ndng mang riéng 4o

H) tro thiét 1ap mang riéng ao IPSEC VPN va
Remote Access VPN

Tinh nang kiém soat ndi dung

Cho phép thiét 1ap chinh sach kiém soat viéc
upload/download dua trén loai ndi dung va dinh
dang tép.

Tinh nang phat hién ngan chan
xam nhap trai phép

Phat hién ngan chan cac khai thac da biét, cac
CVE cu thé, cac cong cu khai thac chua biét,
lam dung giao thuc, truyén thong doc hai
outbound, tunneling attempts,...

Hb trg kha ning Bypass tinh nang IPS khi CPU
va RAM vuot ngudng thiét 1ap tranh truong
hop thiét bi qua tai.

Tinh ning kiém soét tmg dung

C6 kha ndng nhan dang, cho phép, chan kiém
soat it nhat 8000 ing dung san cd, va it nhat
200,000 Web 2.0 widgets.

Tinh nang loc web

Kiém so4t quyén truy cip vao cac trang web va
ung dung dua trén category

Tinh ning chdng vi-rat

Ngan chan tai cac phﬁn mém doc hai tir Internet
thong qua ngdn chan truy cdp vao céc trang
Web doc hai duoc xac dinh trudce

Tinh ning chdng ma doc

Co kha nang phat hién va ngan chan ma doc dua
trén mau ma doc, hanh vi ma doc va cong nghé
thuc thi 40 (sandbox)

Tinh nang phat hién va ngan
chan Bot

C6 kha nang thyuc hién phat hién sau 1ay nhiém
(post-infection) ctia bot trén host, ngén chdn cac
lién lac Command and Control (C&C) cua bot
vo1 hon 250 tricu C&C IP, URL, cac dia chi
DNS va hon 2000 mau lién lac botnet khac
nhau

Tinh nang phat hién va ngin
chdn tan cong lira ddo (zero-
phishing)

Ngan chan truy cdp vao cac trang web ltra ddo
da biét va chua biét theo thoi gian thuc dua trén
URL va Itra ddo trong trinh duyét (in-browser)

Tinh nang ki€ém tra két n6i ma
hoa

C6 kha niang kiém tra dugc cac két ndi
SSL/HTTPS dé phat hién tan cong

Tinh nang 4o hoa

C6 kha nang tao 2x firewall do (Virtual System)
trén moi thict bi vat ly

Cho phép kiém soat tai nguyén cac Virtual
System thong qua viéc cap phat tai nguyén
RAM va CPU
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Tinh san sang

Hb trg High-availability: active-active; active-
passive; Session failover for routing change,
device and link failure; ClusterXL or VRRP

Két ndi mang

HO tro cac loai dinh tuyén: Static routes,
Multicast routes, OSPFv2 and v3, BGP, RIP,
PIM-SM, PIM-SSM, PIM-DM, IGMP v2, and
v3

H6 tro QoS

HO trg IPv4 va IPv6

Ho tro L2 (transparent), L3 (routing), 802.3ad
passive and active link aggregation

Ban quyén cac tinh ning bao
mat va dich vu ho tro k¥ thuat

Téi thiéu 1 ndm sir dung cac tinh ning bao mat
(Malware, IPS, URL, DLP, DNS,...) tinh tu
ngay nghiém thu dua vao su dung

Téi thiéu 02 nim dich vu bao hanh, hd tro ky
thuat va cap nhat tinh nang bao mat tinh tir ngay
nghiém thu dua vao st dung bao gdém:
- Cap nhat ban va (Hot Fixes / Service Packs)
- Néng cdp phién ban phan mém (Major

Upgrades/ Enhancements)
- Truy cap kho kién thirc biao mat (Secure
Knowledge Access)
- Dich vu hd tro k¥ thuat 24x7 (Service and
Support: 24 x 7 business days)
- Bao hanh phan cimg

Bin quyén phin mém cho
thiet bi twong Iira thé hé mai

Ban quyén céc tinh ning bao
mat

Ban quyén céac tinh ning biao mat (Malware,
IPS, URL, DLP, DNS,...) nam tiép theo cho
Thiét bi tuong Itra thé hé méi, thoi han t6i thiéu
1 nam.

Yéu cau tuong thich

Tuong thich véi Thiét bi tuong lira thé hé méi.

Thiét bi twdng lira thé h¢ moi

Hiéu suat va nang luc:

Thong luong Firewall > 39 Gbps
Firewall Latency <4.36 ps
Firewall Throughput (Packet

Per Second) = 3975 Mpps
Maximum Sessions > 11000000
New Sessions > 400000

(Connections)/Sec
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Firewall Policies > 10000
Thong luong IPSec VPN > 36 Gbps
SSL VPN Throughput >3 Gbps
Concurrent SSL-VPN Users > 500
iirlg/g;ﬁ)ut Inspection > 7 Gbps
SSL Inspection CPS >7100
(Sji]rznecljtlisopnesctlon Concurrent > 900000
IPS Throughput > 9 Gbps
NGFW Throughput > 7 Gbps
application - Contol | 37 ¢ G
S6 cong RJ45 built-in > 18

Sé slot giao tiép SFP >12

S slot giao tiép SFP+ >38

S6 cong USB >1

S6 cong Console >1

Dung luong luu tri > 480 GB

Nguodn dién

Hb tro 2 ngudn (c6 kha ning du phong ngudn)

Tinh ning thiét bi

Tich hop véi kién tric phan cing doc quyén
bao gém céc thanh phan ting téc (SPU) va bd
xu ly da 10i.

Tich hop phdn mém va phan ctng vuot tréi dam
bao sir dung tdi wu cac thanh phan phan ctng,
mang lai chi phi / hiéu suét cao nhit cho khach
hang.

H) tro tinh ning kiém soat URL truy cap
Internet ctia nguoi dung dua theo phéan loai tur
co so dir li€u cuia nha san xuat

HO0 tro tinh nang IPS dé ngan chin cac dang tan
cong mang dya theo thong tin nhan dién dugc
cap nhat tir hdng san xuat va cho phép quan tri
vién tu dinh nghia thong tin nhan di¢n
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HJ tro tinh ndng Antivirus dé loc virus/malware
qua cac kénh truyén mang nhu HTTP, FTP,
SMTP, IMAP, POP3

Tinh ning antivirus hd trg co ché phan tich
malware dua trén Al/Machine Learning dé tang
kha nang ngan chan tan cong Zero-day

Automation:

HO tro chirc ning ty dong hoa: quan tri vién lap
trinh sin hanh vi phan Gng khi c¢6 cac su ¢d
(incident/ event), vi du cach ly host khi phat
hién 1ay nhiém; Goi email, canh bao dén quan
tri vién hodc ty dong thuc hién CLI Script khi
CPU sip qua tai/ co thay doi trén ciu hinh thiét
bi... dé don gian cong tac quan tri, cac khai bao
tu dong hoa nay phai duoc thiét lap trén cing
mot trang giao dién quan ly (GUI)

VPN:

HO trg tinh niang IPSec Aggregate tunnels:
- Thiét 14p du phong va can bang tai dir lidu.
- H0 trg cén bang tai trén timg g6i tin (Per-
packet) theo cac thuat toan: IP Addresses, L4
information va (weighted) round-robin.

VPN:

Auto Discovery VPN (ADVPN): Ty dong thiét
1ap Tunnel két ndi (goi 1a duong tit - shortcuts)
gitra cac Spoke trong kién triic Hub va Spoke.
- UDP Hole Puching hd tro thiét lap két ndi
shortcut giita cic Spoke nam sau 16p NAT

H3 tro tinh ning DNS forwarder cho phép thiét
bi tuwong lira giit va dinh tuyén lai ban tin DNS
query t6i dia chi DNS Server cho mot sb
domain chi dinh

Tinh ning DNS forwarder cho phép thiét bi
tuong Ira can thi¢p vao goi tin DNS Request
ma khong can thay doi cdu hinh DNS Server tai
thiét bi ngudi ding

VPN:

HJ tro trién khai theo cac ché do: Gateway-to-
Gateway, hub-and-spoke, full mesh, redundant-
tunnel, VPN terminate in transparent mode

SD WAN:
Tinh nang Software-defined WAN dugc phat
trién va xdy dyng tir cing nha san xuat nham
dam biao mic dd twong thich cao nhét
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Can bang tai dudng WAN theo cac thuat toan
dua vao trong sO (weighted) sau: Volume,
Session, Source-Destination IP, Source IP va
spillover. ’ ’

Kiém tra két noi WAN theo SLAs:
- Ping hodc HTTP

- Giam sét dya theo cac thong sé Latency, Jitter
va Packet Loss

- C6 kha ning ciu hinh ngudng theo Interval,
Failure va Fail-back

Chinh sach da duong thong minh dugc dinh
nghia boi:

- Pija chi ngudn va/hoic nhém ngudi ding
- bia chi dich va va/hoac Iya chon hon 3,000
ung ) dung
- Lya chon duong di (path) dua theo chat luong
hoac SLAs dugc dinh nghia

HO tro tinh nang c4n bang tai server thong véi
nhiéu phuong thirc: Tinh (Failover), Round
Robin, Weighted Round Trip Time, sé luong
Connections.

H) tro tinh ning can bang tai server thong véi
nhidu giao thac: HTTP, HTTPS, IMAPS,
POP3S, SMTPS, SSL hodc céc giao thuc dugc
dinh nghia dya trén TCP/UDP

SD WAN:

Hb tro do ludng hiéu sudt dudng truyén theo
hinh thirc bi dong: do luong hiéu suat duong
truyén dua theo thong tin session dugc ghi nhan
boi cac chinh sach tuong lira

Tinh ning Application Control: HO tro phat
hién hang ngan ung dung, c6 kha nang tuy
chinh thong tin nhén dién ing dung.

IPS and DoS:

Thiét bj c6 kha ning chdng tin cong DOS co
ban véi cac tinh nang: TCP Syn flood,
TCP/UDP/SCTP port scan, ICMP sweep,
TCP/UDP/SCTP/ICMP  session  flooding
(source/destination)

HO tro co ché HA: Active-passive, active-
active, virtual clusters, VRRP

Tich hop sin token-server dé quan 1y ca token
phién ban cing va phién ban mobile d¢ dung
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cho nhiéu loai hinh xé4c thuc, vi du két ndi VPN,
truy cédp thong qua tai khoan quan tri

Thiét bi c6 ddy du ban quyén sir dung cac tinh
nang IPS, Anti-Malware Protection,
Application Control, URL DNS va Video
Filtering, Antispam thoi han t6i thiéu 1 nim
tinh tir ngay nghiém thu dua vao str dung.

Thiét bi c6 day du ban quyén si dung dich vu
Sandbox Cloud tir nha san xuét thoi han tbi
thiéu 1 nam tinh tir ngay nghiém thu dwa vao sir
dung.

Dich vu bao hanh phan cung va ho tro ki thuat
ctia hing san xudt, thoi han tdi thiéu 1 ndm tinh
tr ngay nghiém thu dua vao str dung.

Bin quyén phin mém cho
thiét bi twong lira

Ban quyén cac tinh ning bao
mat, bao hanh phan ctirng va ho
trg k¥ thuat

Ban quyén cac tinh ning IPS, Anti-Malware
Protection, Application Control, URL DNS va
Video Filtering, Antispam niam tiép theo cho
Thiét bi twong lira, thoi han 01 nam.

Béan quyén st dung dich vu Sandbox Cloud tir
nha san xuit nim tiép theo cho thiét bi tuwong
Itra, thoi han 01 nam.

Dich vy bao hanh phan cimg va hd tro k¥ thuat
ctia hing san xudt nim tiép theo cho Thiét bi
tuong Itra, thoi han 01 nam.

Yéu cau tuong thich

Ban quyén céc tinh ning bao mat, bao hanh
phéan cting va ho trg k¥ thuat twong thich véi
Thiét bi tuong Itra

Phin mém quan tri tap
trung cac thiet bi twong lira
thé hé méi

Ban quyén

Béan quyén phan mém

Phan mém quan tri toi thiéu 25 gateways

Hé diéu hanh

Cung cap san h¢ diéu hanh cua nha san xuat

Tinh nang quan trij

Quan tri chinh sach

Quan ly chinh sach bao mat trén mot giao dién
di€u khién duy nhat

Giam sat cac chinh sach duogc cai dat nhu thoi
gian thyc hién, ngudi thuc hién, cho phép xem
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lai cac goi chinh sach stra d6i va hoan nguyén
v€ mQt phién ban cu thé

Phén quyén quan tri

Cho phép phan quyén quan trj vién theo nhiém
vu quan tri nhu thiét 1ap chinh sach bao mat, tra
ctru nhat ky va theo ddi hé théng, quan 1y su
kién va tao bao cao...

HJ tro tao/xuét cac béo cdo dang PDF, Excel

Tao bio cdo theo mau c6 san hodc tiy chinh

- Theo ddi nhat ky két ndi, hoat dong cua quan
. tri theo thoi gian thuc.

Logging Y S N
- Cho phép tim kiém nhat ky thong qua tir khoa
tuong tu nhu Google
- Theo doi luu lvgng mang, két ndi mang theo
thoi gian thuc.

- Theo doi phﬁn cung nhu CPU, bd nhd, b

Monitoring cung. ..

- Theo doi va canh bao hanh dong nghi ngo. Khi
phat hién két n6i bat thuong quan tri vién c6 thé
thiét 1ap luat ty dong ngan chan két ndi bat
thuong trong mot khodng thoi gian xac dinh.

Threat management

- Theo d&i va quan 1y mbi de doa theo thoi gian
thuec.

- C6 kha nang tich hop voi cac ngudn cip dix
liéu thong minh (Intelligence Feeds/ Threats
Intelligence) tir bén thtr 3 dé thiét 14p chinh sach
ngan chan mbi de doa.

- Tich hop bang theo doi MITRE ATT&CK
gitip nhanh chéng xac dinh k¥ thuét tan cong
vao mang cua t6 chire va thuc hién giam thiéu
rui ro theo quy trinh

Dich vu

Téi thiéu 02 ndm dich vu hd tro k¥ thuat va cap
nhat tinh nang quan tri tinh ttr ngay nghiém thu
dua vao st dung bao gom:

- Céap nhat ban va (Hot Fixes / Service Packs)
- Néang cdp phién ban phan mém (Major
Upgrades/ Enhancements)

- Truy cép kho kién thirc bao mat (Secure
Knowledge Access)

- Dich vu hd tro k§ thuat 24x7 (Service and
Support: 24 x 7 business days)

11

Dich vu trién khai va chuyén giao cong nghé

Dich vu trién khai va chuyén
giao cong nghé

Khao sat va Thiét ké
Cai dat va CAu hinh hé théng
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Chuyén d6i va Téi wu

Pao tao va Nghiém thu

Ban giao tai lidu trién khai (c4u hinh, mo hinh
physical va logical).

bao tao quan tri tap trung, huéng dan van hanh,
chuyén giao cong nghé

Ghi chu:

- Hang hod néu trén la loai hang hoa tham khao phu hop voi tinh nang sw
dung ma Chii dau tie can. Nha thdu cé thé chdao diing loai hodc tirong diong
hodc tot hon logi yéu cau nhung phdi dam bdao phit hop véi yéu cdu sir dung
ciia Chii dau tw. Nha thau phdi cung cdp tai liéu ky thudt, cdc chimg chi can
thiét, ¢ bang phdn tich déc tinh ky thudt twong dwong giita mdt hang yéu
cau va mat hang dwoc chon thay thé dé chirng minh hang do nha thau chdo
ddp vmg yéu cau cia Chi dau tu.

- Hang hoa co quy cach twong dwong la hang hoa co dac tinh ky thudt tuwong
tw, co tinh nang sw dung twong dwong voi loai hang hoa da néu.

- Nha thau phdai deé xuat cu thé ky ma hiéu (néu co), nhan hiéu, xuat xir, hang
san xudt cua hang hoa ma nha thau chao.

- Nha thiu phai soan mot bang tuyén bd dap ung vé k¥ thuat dé chimg minh
hang hoéa do nha thau chao tuan tha véi cac yéu cau theo mau cung cap bén
duéi. Trong ban tuyén bd dap tmg phai néu rd muic d6 dap ing cic yéu cau
ctia E-HSMT (bao gdm tirng khoan muc, dic tinh k¥ thuat chi tiét quy dinh
tai bang trén). Nha thau chi duoc phép sir dung cac tir ngir sau: “Dép ung”
“Khong dap ting” dé tra 101 vé tinh dép ung theo yéu cau cia E-HSMT. Tat
ca cac dap ung yéu cau k¥ thuat déu phai duogc giai thich cu thé (tham chiéu
10 rang dén timg dong/timg trang cta tai liéu k¥ thuat).

Bang tuyén bo dap tng vé ky thuat

Thong sb ky

thuat Thong so ky thuat .
Hang | Tén A . ’g n y 2 Ho so Tinh dap
) va cac tieu va cac tiéu chuan B B
muc | hang 2 L L tham ung cua
X , chuan cua hang hoa chao K . i
SO hoa chiéu hang hoa

cia hang hoa trong E-HSDT
trong E-HSMT

(1) ) 3) 4 (5) (6)
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Ghi chu:

No6i dung ¢ cac cot (1), (2), (3) phai dugc 1ap tuong ing véi ndi dung cua:
Bang Thong s k¥ thuat va cac tiéu chuan

Cach thirc trinh bay ndi dung & cot (5) nhu sau: “Tén tai liéu” - “Phén,
chuong, muc, bang (néu c6)” - “trang” - “dong”

Noi dung & cdt (6) chi duogc ghi “Dép tmg” hodc “Khong dap ung”

1.3. Cac yéu ciu khac:

1.3.1 Yéu ciu vé chat lwong va tinh hop 1¢ ciia hang héa:

Nha thau cam két cung cip hang méi 100% va san xuat tir nim 2024 tré vé
sau theo tiéu chuan k¥ thudt ciia nha san xuat theo tiéu chuan ky thuét cta
nha san xuat.

Tat ca cac hang hoa duoc coi 14 hop 16 néu c6 xuét x{ rd rang, hop phap. Vi
vy, vé xut xtr hang héa: Nha thau chao hang hoa phai c¢6 ngudn gdc xuat
XU rd rang. Xuat x dugc hiéu 13 Qudc gia (Nudc) hoic ving lanh tho.
Trudng hop nha thau chao khong c6 xuat x cu thé E-HSDT ctia nha thau s&
khong dap tmg yéu cau theo quy dinh tai Muc 3 Chuong III Tiéu chuan danh
gia ky thuat cua E-HSMT.

V& nha san xuat: Trudng hop hang hoéa chao khong néu rd nha san xut thi
hang hoa d6 khong dap ung yéu cau theo quy dinh tai Muc 3 Chuong III
Tiéu chuan danh gia k¥ thuat cia E-HSMT. Trudng hop nha thau chao thiéu
nha san xuat nhung c6 chio nhan hiéu hang hoéa, Chu dau tu sé tién hanh lam
10.

1.3.2 Chirng tir chirng minh tinh hop 1€, dap ing cia hang hoa

Nha thiu phai cam két cung cép cc chimg tir ching minh tinh hop 1é cua

hang hoa trong trudng hop nha thau tring thau va ky hop dong, bao gom:

+ Tai liéu k¥ thuat hodc hudng dan sir dung ctia nha san XUuat.

+ Chung chi xuat xtr (C/O - Certificate of Origin) do co quan ¢ thim quyén
nudc san xuat/xuat khau cip néu 13 hang nhap khau (Bdn gdc hodc bdn
lién 2 (ban déng dau “Copy” ciia co quan cé tham quyén cdp) hodc bdn
sao y dwoc cong chieng/chirng thire boi co quan Nha nuede c6 tham quyén).

+ Chimg chi chét luong (C/Q - Certificate of quality) (hoic chtng chi khac
c6 gia tri twong duong) do Nha san xuat/Vin phong dai dién ctia Nha san
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xudt cip (Bdan goc hodc bdn dién tir hop 1é hodc ban sao y dwoc cong
chitng/ching thyrc boi co quan Nha nude c6 tham quyén).

+ To khai hai quan va bang liét ké chi tiét hang hoa dinh kém (néu c6), néu
12 hang nhap khau (Bdn photo ¢6 déng dau xdc nhian ciia don vi nhdp
khau).

+ Chung tir da nop thué nhap khau va/hodc thué gia trj gia ting do co quan
chirc ning phat hanh (néu co).

+ Chimg nhan license d6i véi phan mém (Bdn goc hodc chirng nhdn dién tir
hodc ban chup tir man hinh portal ciia hdng c6 déng dau xdc nhdn ciia
nha thauw).

1.3.3 Tién @9 va dia diém trién khai:

- Thoi gian giao hang, thyuc hién va hoan tat cong viéc: trong vong 12 tuan (84
ngay) ké tir ngay hop dong c6 hiéu lyc.

- Dia diém trién khai:

+ Tong Cong ty Phat dién 3 - Cong ty cb phan; s6 60-66 duong Nguyén Co
Thach, Khu d6 thi Sala, Phuong An Khanh, TP. HO6 Chi Minh.

+ Cong ty Nhiét dién Phu My, Khu cong nghi¢p Phu My 1, Phuong Phu My,
TP. Ho6 Chi Minh

+ Cong ty Nhiét dién Vinh Tan, X4 Vinh Hao, tinh Lam Pdng.

+ Cong ty Dich vu va Sta chita cac Nha may dién EVNGENCO3, s6 332
DPoc Lap, Phuong Phit My, TP. Ho Chi Minh.

+ Cong ty Thuy dién Budén Kuép, 22 Xuan Thuong, phuong Thanh Nhat,
tinh Dik Lik.
1.3.4 Yéu cau vé kha niing twong thich
Nha thau c6 cam két vé kha ning twong thich ctia hé thong nhu sau:

- Thiét bi tudng lira thé hé méi co thé trién khai chay HA véi thiét bi tuong
Itra Checkpoint 6200 hién hitu tai cac cong ty truc thudc: Cong ty Nhiét dién
Phu My, Cong ty Nhiét dién Vinh Tan, Cong ty EPS.

- Thiét bi tuong lira thé hé méi c6 thé quan tri chung cting Phan mém quan tri
tap trung cac thiét bi tuong lira.
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1.3.5 Yéu cau vé chuyén giao cong nghé:

Nha thau phai dé xuét bién phap t6 chirc trién khai chuyén giao cong nghé,

hudng din van hanh, sir dung hé thong theo pham vi hang hoéa cung cip. Trong

vong 2 ngay tai dia diém trién khai cua Chu dau tu.

Cac ndi dung chuyén giao:

Céc khai niém, kién thirc cong nghé, giai phap lién quan dén san pham.
Cai dat, thiét 1ap cu hinh thiét bi.

Céach thure kiém tra, bao tri, cap nhat, xu ly cac 16i thuong gap.

Nha thau chuén bi va trinh cho Chu dau tu céc tai liéu dao tao:

+ Phuong an trién khai.

+ Tai liéu cai dit, cau hinh hé thong (step-by-step)

+ Tai li€u quan tri, van hanh (step-by-step)

+ Tai liéu kiém thir hé thong sau trién khai (test case).
+ Slide trinh chiéu, tai liéu thuc hanh (néu co).

T

Tai liéu dao tao.

1.3.6 Yéu cau vé bao hanh va hd tro ky thuat

Nha thau cam két bao hanh va hd tro k¥ thuét theo tiéu chuin ctia nha san
xuat t6i thiéu 24 thang ké tir ngay phat hanh Bién ban nghiém thu hoan thanh
dua vao st dung.

Bao hanh, bao tri, hd tro tir xa hodc truc tiép tai dia diém trién khai ctia Chu
dau tu.

Yéu cau vé hd tro ki thuit:

+ Nha thau cam két hd tro k§ thuat mién phi trong thoi gian bao hanh thiét
bi.

+ HO tro trong qua trinh van hanh, xir 1y cac sy ¢b lién quan dén phan cimg;
+ Hb tro cap nhat cac phién ban phan mém méi (néu cd) tir nha san xuat.
Nha thau dam bao cung cip cac kénh hd tro dudi day:

+ Qua Email, S Hotline;

+ Cong thong tin (Portal) khoi tao yéu cau hd tro.

Muc 2. Ban vé
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E-HSMT nay gdm c6 céc ban v& trong danh muyc sau day: Khong c6 ban vé.
Muc 3. Kiém tra va thir nghiém

Céc kiém tra va thir nghiém can tién hanh gom c6: Khong co.



