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Phin 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT
A. Giéi thiéu chung vé dr an/dy todn mua sim, g6i thau:
Tén géi thdu: “Duy tri ban quyén phin mém hé thong ndm 2025”
Chii dau tw: Cuc Thué
Pham vi trién khai ciia goi thiu: Cuc Thué
Thoi gian thuc hién goi thdu: 775 ngay, bao gom:

- Thoi gian nghiém thu va ban giao sén phém, dich vu: Téi da 45 ngay ké
tir ngay hop dong c6 hiéu lyc.
- Thoi gian duy tri phan mém: 730 ngay, trong do:

+ Duy tri ban quyén phin mém IBM nim 2025: 365 ngay

+ Duy tri ban quyén phin mém quan ly API - Application Programming
Interface nim 2025: 730 ngay

+ Duy tri ban quyén phin mém nén tang truc tich hgp ESB - Enterprise
Service Bus nim 2025: 730 ngay

+ Duy tri ban quyén phén mém Polestar nim 2025: 730 ngay
+ Duy tri ban quyén phan mém xac thue manh RealTech OTP: 730 ngay

+ Duy tri ban quyén phin mém Trend Micro Deep Security — Enterprise:
730 ngay

+ Dich vu nén tang ban 46 sb nam 2025: 365 ngdy
B. Muc tiéu cong viéc:

_Nha thau cung cép dich vy: Cung clp dich vy duy tri ban quyén phan mém hé
thong theo yéu cau chi tiét néu tai diem C chuong V cua E-HSMT.

C. Yéu clu ky thuit cia géi thau:

Muc Yéu chu ki thuat $6 lrgng | Pon vi tinh

1 | Duy tri ban quyén phin mém IBM nim 2025 1 Dich vu

- Duy tri ban quyén phin mém (Software
Subscription & Support Renewal) IBM Cloud Pak
for Business Automation Virtual Processor Core
hodc twong duong: 20 VPC

- Thoi gian duy tri phin mém: 365 ngay (tuong
duong 12 thang) ké tir ngay nghiém thu va ban giao
san pham, dich vu.
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Muc

Yéu ciu k¥ thuit

S6 lwong

Pon vi tinh

Duy tri ban quyén phin mém quéan ly API -
Application Programming Interface nam 2025

Dich vu

- Duy tri ban quyén phdn mém (Software
Subscription & Support Renewal) IBM Cloud Pak
for Integration (API Connect) cho 12 VPC —~ Virtual
Processor Core license (hodc tuwong duong), bao
gdm céc tinh ning;

+ API Manager (Tao 14p API, chay API hodc tim
kiém API): create, run APL.

+ API Analytic (Phan tich hiéu nang API ho#c theo
ddi va phan tich dit liéu qua API): Analytics and
metric based API usage, runtime performance.

+ Developer Portal (Céng thong tin cho cac don vi
phat trién ung dung): Web interface for app
developers to discover APIs published.

+ API Lifecycle (Quan ly vong ddi cia cac API):
Manage the entire API lifecycle.

- Thoi gian duy tri phian mém: 730 ngay (tuong
duong 24 thang) tinh tir ngay 01/05/2026 (trudng
hgp nghiém thu va ban giao san phidm dich vu sau
ngay 01/05/2026 thi tinh tir ngdy ky bién ban
nghiém thu va ban giao san phim, dich vu)

Duy tri ban quyén phén mém nén ting truc tich
hop ESB - Enterprise Service Bus nam 2025

Dich vu

- Duy tri ban quyén phan mém (Software
Subscription & Support Renewal) IBM Cloud Pak
for Integration (App Connect Enterprise) Virtual
Processor Core License hodc tuong duong: 12 VPC

- Thoi gian duy tri phin mém: 730 ngiy (tuong
duong 24 thang) tinh tir ngay 01/05/2026 (truong
hop nghiém thu v& ban giao san phim dich vy sau
ngay 01/05/2026 thi tinh tr ngay ky bién ban
nghiém thu va ban giao san phim, dich vu)

/fﬂ‘(
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Muc

Yéu chu k§ thuit

S6 lwong

Pon vi tinh

Duy tri ban quyén phin mém Polestar nim 2025

1

Géi dich vy

- Duy tri ban quyén phin mém Polestar Enterprise
Management System (Polestar EMS) hodc tuong
duong, gbm cac thanh phén sau:

+ Server Management System (SMS): 31 licenses
+ Web Application Server Performance
Management System (WPM): 33 licenses

+ Web URL: 33 licenses

- Thoi gian duy tri phin mém: 730 ngdy (twong
duong 24 thang) ké tir ngay nghiém thu va ban giao
san pham, dich vu.

Duy tri ban quyén phén mém xdc thwec manh
RealTech OTP

Dich vu

- Duy tri ban quyén phdn mém xé4c thyc manh
Reatech OTP hoac tuong duong cho 3000 users

- Théi gian duy tri phin mém: 730 ngiy (twong
duong 24 thang) ké tir ngay nghiém thu va ban giao
san pham, dich vu

Duy tri ban quyén phin mém Trend Micro Deep
Security - Enterprise

Dich vu

- Duy tri ban quyén phan mém Trend Micro Deep
Security - Enterprise hodc tuong duong cho 100 VM

- Thoi gian duy tri phin mém: 730 ngay (tuong
duong 24 thang) ke tir ngay nghiém thu va ban giao
san pham, dich vu.

Dich vu nén ting ban do6 sé nim 2025

Dich vu

7.1

Pham vi

- Cung c4p dich vu nén tang ban d dé trién khai ban
d6 s6 cho Cuc Thué

- Thoi gian thyc hién: 365 ngay (tuong duong 12
thang)

7.2

Néi dung cung cip dich vu
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Mue

Yéu ciu ky thuit

S6 lwong

Pon vi tinh

Cung cép dich vu nén tang ban dd dé trién khai ban
dd sb cho Cuc Thué, gom:

- Dich vu hién thi ban dob sb (or Dynamic Maps)
Cung cép API hién thi ban dd nén, trong thoi gian
01 nam (twong duong 12 thang) S6 luong yéu cau
goi API: 18.657.000 yéu cAu (requests)

- Dich vy chuyén d6i théng tin dia chi thanh thong
tin toa d6 (or Geocoding): Cung cap API chuyén d6i
théng tin dia chi theo chudi ky ty (tén dia chi, tén
dudng...) thanh cac thong tin vé toa d9, trong thoi
gian 01 ndm (tuong ducmg 12 thang). S6 luong yéu
cau goi API: 5.079.150 yéu céau (requests)

- Dich vu hién thi théng tin bo sung vé diém toa do
(or Places Details): Cung cap API bd sung thém
thong tin hién thi cho cac diém toa do dé duoc ghim
trén ban dd (cac thong tin bd sung gom MST, tén
chu hé kinh doanh, ....), trong thoi gian 01 nam
(twong duong 12 thang) S6 lugng yéu cau goi APIL:
5.079.150 yéu ciu (requests)

7.3

Yéu ciu k¥ thuit nén ting ban dd

- Dich vu nén tang ban ¢6 dam bao Bién gidi trén
d4t lién va Bién dao Viét Nam, c6 chitng nhén/vén
béan tham dinh tr Co quan ¢6 chirc ning quan ly dix
liéu Puong Bién gioi d4t lién va Bién dao Viét Nam
hodc st dung ban d6 tir don vi cung cAp ban d6 c6
glay phep hoat dong do dac va ban dd do co quan c6
thAm quyén cia Viét Nam clp.

- C6 kha nang tuong thich véi ng dung eTax
mobile (dich vu thué dién tir trén dién thoai) cia Cuc
Thué.

D. Hién trang phin mém hé thong

STT

S6 | Donvi

Ngi dung Iwong tinh

Part
number

Théi gian
hd tro ky
thuat

Bin quyén phin mém IBM
Cloud Pak for Business 1
Automation

Ban
quyén

7
g
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STT

Noi dung

S6
lagng

Don vi
tinh

Part
number

Thoi gian
ho tro ky
thuat

- Ban quyén phan mém IBM
Cloud Pak for Business
Automation Virtual Processor
Core; 20 VPC

2?/ 12/2022
den
31/1/2025

Ban quyén phan mém quan
ly API - Application
Programming Interface
IBM Cloud Pak for
Integration (API Connect)

Goi ban
quyén

19/04/2025
déen  ngay
30/04/2026

S6 lugng

- Ban quyén phan mém
(Perpetual) cho 12 VPC
(Virtual Processor Core)

r - A A
Tinh nang phan mém:

- API Connect is a cohesive
application programming
interface (API) operational
platform that you can use to
create, run, manage, and
secure complex APIs

- API analytics visualization is
a Ul console where API
developers and API owners
have access to obtain analytics
and metrics based on API
usage, runtime performance

- The Developer Portal is a
web interface for app
developers to discover APIs
published

- API Connect allows you to
manage the entire API
lifecycle

Ban quyén phan mém nén
tang truc tich hop ESB -
Enterprise Service Bus
IBM Cloud Pak for
Integration (App Connect
Enterprise)

Goi ban
quyén

19/04/2025
dén  ngay
30/04/2026

e
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£ . Thoi gian
STT Noi dung So | Donvi | Part | kg
lwgng tinh number A
thuat
- Ban quyén phan mém
(Perpetual) cho 12 VPC
(Virtual Processor Core)
Bin quyén phin mém Ban 3,1:/03/2023\
2 Polestar nam 2022 1 quyén e
10/04/2025
- Ban quyén phin mém
Polestar Enterprise
Management System (Polestar
EMS) gdm cac thanh phan
sau;
+  Server Management
System (SMS): 31 license
+ Web Application Server
Performance = Management
System (WPM): 33 license
+ Web URL: 33 license
. A A A Ban
5 Bin quyen phan mém OTP 1 A
quyen
- Ban quyén phan mém xac 8/9/2022
thuc manh RealTech OTP cho dén  ngay
3000 users 1/10/2025
Bian quyén ph%m mém phong Ba
6 | chong virus cho may chii do | 1 B
héa nim 2022 ok
- Bm quyén phan mem'Trend 31/3/2023
Micro Deep Security - dén  ngiy
Enterprise - per Server (VM): 10/4/2025
100 VM ) -
Dich vu nen tang bin do so .
7 nim2024 1| Dichvy
- IPOSTMAP ctia VNPost D4 hét han

thu cac san pham/hang muc cta hop ddng, cu thé nhur sau:

E. Quy dinh vé kiém tra, nghiém thu sin phim:

Can cir quy md va tinh chét ctia géi thau hai bén s& tién hanh 1ap ké hoach
trién khai thuc hién hop dong, nghiém thu tiép nhan nhéan sir (néu c6) va nghiém
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1. Lap ké hoach trién khai thwc hién hep dbng

Trong vong 07 ngay ké tir ngay hop ddng ¢o hiéu lyc, hai bén thong nhét
Ké hoach trién khai thyc hién hop dong lam co s& trién khai n6i dung céng viéc
ctia hop dong.

2. Nghiém thu tiép nhin/thay thé nhén sy (néu cé)

Trong vong 7 ngay ké tir ngay ky hop dong, Bén B giri cdng vén cir nhan su
tham gia trién khai hop déng dé hai bén tién hanh nghiém thu, tiép nhn nhan su.

Trudng hop thay thé nhan su, Bén B giti cong vén cu nhén sy thay thé trude
03 ngay ke tir ngdy nhan su thay thé bit d4u tham gia men khai thire hién hop dong.
Nguyén téc tlep nhan/thay thé nban su: Bén A chi tiép nhén nhan sy c6 néng luc,
kinh nghiém bang hodc cao hon ning luc, kinh nghiém clia nhén sy ctia hop dong.

Sau khi hoan thanh nghiém thu, tlep'nhan nhan su trién khai thuce hién hop
ddng, hai bén 1ap Bién bdan nghiém thu tiép nhdn nhan sw.

Sau khi hoan thanh nghiém thu, tiép nhan nhan sy thay thé (néu ¢6), hai bén
1ap Bién bdn nghiém thu tiép nhdn nhan su thay thé (theo lan).

3. Kiém tra, nghi¢m thu va ban giao cic sin phim/hang muc ciia hop
dong

Can cir vao Bidu tién d6 cung cip va ké hoach trién khai thirc hién hop
dong, hai bén nghiém thu/phé duyét cac san pham/hang muc cia hop dong.

Trudce khi hai bén ky Bién ban nghiém thu va ban giao san pham, dich vu, Bén
B cung cip cho Bén A tai khoan dé quan 1y sir dung ban quyen trén trang thong tin
dién tir cda hing (neu c6). Trudong hop hang khong ¢6 cong thong tin dién tir danh
cho khach hang dé quan ly st dung ban quyén thi bén B phal cung cap cho bén A
thu x4c nhan cla hing cung cip ban quyén phin mém vé& ndi dung nay.

Chl‘tlet trinh tyr kiém tra, nghiém thu va ban giao cac san pham/he_mg muc
cua hgp dong s& duge hai bén thong nhat khi thuong thao hoan thién hop dong.

BANG PE XUAT KY THUAT CUA NHA THAU

. : Tham chiéu
Noi dung yéu cau Noi dung dé xuitky | dén tailidu .
Myc cia E-HSMT thuét ciia nha thau chirng minh Gl ol
(néu cb)
Ghi chu:

Truong hop nha thau can gidi thich hodc miéu té rd Néi dung kf thudt chao
thau thi nha thau ghi vao cot Ghi chi.




