Phin 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT
l. Giéi thiéu chung vé dw toan mua sim, géi thiu:
- Tén du toan: Thué dich vu cong ngh¢ thong tin hé théng ching thuc dién
tir tinh Bién Bién
- Tén g6i thau: Thué dich vu céng nghé thong tin hé théng chimg thuc dién
tir tinh DBién Bién
- Chii dau tu: S Khoa hoc va Cong nghé tinh Pién Bién
- Ngudn von: Ngan sach nha nude
- Hinh thtre Ivra chon nha thau: Chao hang canh tranh qua h¢ théng mang
dau thau quoc gia
- Phuong thirc Iya chon nha thau: Mot giai doan mot thi ho so.
- Loai hop dong: Tron goi.
- Thoi gian thuc hién géi thau: 03 nam.
- bia diém thuc hién: Trén dia ban tinh Dién Bién.
I1. Muc tiéu cong viéc:
Thué dich vu cong ngh¢ thong tin hé théng chimg thuc Qién tr tinh Pién
Bién nham gidm tai ap luc cho can b van hanh, dam bao tiph ép di’nh, bao mat
va cap nhat cong nghé kip thoi, phu hop voi xu hudng chuyén doi so trong quan
1y nha nude. Tur d6, ddm bao cong tac nghi€p vu cua can b cong chirc, vién chic,
nguoi lao dong; dam bao viéc thuc hién thu tuc hanh chinh ching thuc dién tu
ban sao tir ban chinh ctia nguoi dan va doanh nghiép nhanh chong, hiéu qua.
II1. Yéu cau ky thuat ciia géi thau
1. Yéu cau ve tiéu chuan ky thuat dich vu
* Hé thong phai dap tmg cac quy dinh lién quan, cu thé:
- Nghi dinh s6 23/2015/ND-CP vé cap ban sao tir s6 goc, chimg thyc ban sao
tur ban chinh, chang thuc chi ky va ching thuc hop dong giao dich;
- Nghi dinh s6 45/2020/ND-CP vé thyc hién tha tuc hanh chinh trén moi
truong dién tu
- Nghi dinh 85/2016/ND-CP ngay 01/7/2016 cua Chinh phu vé bao dam an
toan hé thong thong tin theo cap do;
- Nghi dinh s6 61/2018/ND-CP ve thyc hién co ché mot cira, mot cira lién
théng trong giai quyet thu tuc hanh chinh;
- Nghi dinh s6 47/2020/ND-CP ngay 09/4/2020 cua Chinh phu quy dinh vé
quan ly, két noi va chia sé dir liéu so ctia co quan nha nudc;



- Théng tu sé 13/2017/TT-BTTTT ngay 23/6/2017 cia Bo Thong tin va
Truyén thong quy dinh céc yéu cau k¥ thuat vé két néi cac hé thong théng tin, co
s& dit lidu véi co so dir liéu qubc gia;

- Thong tu s6 01/2018/TT-VPCP huéng dan thi hanh mot sé quy dinh cua
nghi dinh s6 61/2018/ND-CP ngay 23 thang 04 nim 2018 cua Chinh phu vé thuc
hién co ché mot cira, mot cira lién thong trong giai quyét tha tuc hanh chinh;

- Thong tu s6 02/2019/TT-BNV quy dinh tiéu chuan dit ligu thong tin dau
vao va yéu cau bao quan tai liéu luu trix dién tur;

- Thong tu s6 12/2022/TT-BTTTT ngay 12/8/2022 cua Bo Thong tin va
Truyén thong hudéng dan Nghi dinh 85/2016/ND-CP.

* Hg thong chung thuc dién tir tinh Dién Bién can dap tng cac quy chuan,
tiéu chuan sau:

- Ung dung trén nén Web, tang trinh dién tuan thu cac chuan/dic ta do W3C
dinh nghia dam bao tuan thu chuan HTML Specification 4.0 va hé thong sé duoc
thar nghiém va chay dugc véi cac trinh duyét (Browser) thong dung nhat hién nay
nhu: FF 3.5/3.6m IE 7/8 va Google Chrome).

- Két ndi va trao doi dit liéu bang Web Services.

~ - Sir dung tiéu chuan ATOM dé dinh nghia/dinh dang va hien thi cac thanh
phan noi dung tuan theo ATOM Syndication Format - RFC 4287 -
http://tools.ietf.org/html/rfc4287.

- Ngoai ra, can dap ung tiéu chuan két néi, tiéu chuan vé tich hop dir liéu,
tiéu chuan vé truy cap thong tin, tiéu chuan vé an toan thong tin duoc tuan tha quy
dinh tai Thong tu s6 39/2017/TT-BTTTT ngay 15/12/2017 caa Bo Théng tin va
Truyén théng céng bé Danh muc tiéu chuan ky thuat vé tng dung cdng nghé
thong tin trong co quan nha nudc.

2. Chat lweng dich vu
~ Céc yéu cau vé chat luong dich vu cdng nghé thong tin doi vai cac dich vy
can thué nhu sau:

- Dbam bao két ndi lién thng, chia s¢ dit ligu v6i phan mém Hg thong giai
quyet TTHC tinh dang st dung, cling nhu cac CSDL quoc gia khac khi co yéu
cau.

- Phuong an trién khai phai dam bao hop ly, hi¢u qua khdng gay anh hudéng
dén viéc hoat dong thuong xuyén cua cac dau mai trién khai.

- Kha ning phuc héi sau sy co Truong hop viéc cung cap dich gap su ¢b
trong qua trinh st dung, nha cung cap dich vu phai bao dam kha nang tu phuc hoi
dich vu hodc cé the phuc héi khi ¢6 sy can thiép cua L quan tri h¢ thdng. Dich vu
phai duoc cung cap theo cac phuong thirc khoa hoc, San sang cac phuong an, bi¢n
phap bao dam dich vu dugc phuc hoi nhanh chdng néu xay ra su cé.

- Khé néng phan tich sy ¢d: Truong hop dich vu gap su ¢b trong qué trinh sir
dung, nha cung cap dich vu phai dua ra cac thong bao nguyén nhan, xac dinh
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thanh phan (module) gay ra su cd. Gitp cho ngudi quan tri/ngudi sir dung €6 thé
hiéu, phan tich, phéi hop giai quyét su cé.

- Phuong an két néi, chia sé dir liéu: Nha cung cip dich vu can bao dam hé
théng dap tng phuong an két ndi, chia sé dit liéu khoa hoc, pht hop véi hién trang
ing dung cdng nghé thdng tin caa bén thué, tuan tha tai liéu du 4n hoic ké hoach
thué va cac quy dinh hién hanh.

- Kha nang sin sang tich hop, két ndi véi céc hé thong giam sét, cac hé thong
cua bén thu ba dé phuc vu nhu cau quan ly, theo doi, giam sat cua bén thué dich
vu khi c6 yéu cau.

- Phuong an trién khai phai dam bao hop ly, hi¢u qua khdng gay anh hudéng
dén viéc hoat dong thudng xuyén cua cac dau mai trién khai.

- bam bao an toan, bao mat va tinh riéng tu thong tin, dir liéu cua cac co
quan, tuan thu quy dinh ctaa phép luat vé an toan, an ninh thong tin va bao vé bi
mat nha nuoc.

- Duy tri hoat dong 24/24h cua Hé thong, nha cung cung cép dich vu bo tri
can b k¥ thuat thuong truc dé kip thoi ho trg, dam bao khac phuc cac su ¢o (néu
c6) sau 90 phut.

3. Yéu cau vé ky thuat, cong nghé dé dap wng yéu cau chat hrong dich
vu

3.1. Yéu cau vé cong nghé

- Nén tang cong nghé: NET Framework/ Core theo kién tric Web API; C#,
C++, C#/ASP.NET, Java/JSP, Javal/lJSF, Javascript/TypeScript, PHP, Python
hoac twong duong.

-HE quan tri CSDL: Microsoft SQL Server, DB2, Informix, MySql,
PostgreSQL, Oracle hoac twong duong.

- Giao tiép giira cac hé thdng st dung Webservice theo giao thic SOAP/
RESTful

- Sir dung toi da cac cong nghé WEB 2.0, AJAX nham cung cap giao dién
than thién, téc d6 nhanh cho nguoi ding.

- Pbi vai cac ung dung trén nén Web, tang trinh dién tuan thu cac chuan/dic
ta do W3C dinh nghia dam bao tuan tha chuan HTML Specification 4.0 va hé
théng sé duoc thir nghiém va chay duoc véi céc trinh duyét (Browser) thong dung
nhét hién nay nhu: FF 3.5/3.6m IE 7/8 va Google Chrome).

- Két ni va trao doi dir liéu bang Web Services.

_ - Sirdung tiéu chuan ATOM dé dinh nghia/dinh dang va hién thi cac thanh
phan noi dung tuan theo ATOM Syndication Format - RFC 4287 -
http://tools.ietf.org/html/rfc4287.
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- Tuén thi c4c tidu chuan tai Thong tu s6 39/2017/TT-BTTTT ngay
15/12/2017 cua B truong Bo Thong tin va Truyen thong cong bo Danh muc cac
tiéu chuan vé ung dung CNTT trong co quan nha nudc.

3.2. Yéu cau vé mé hinh trién khai

M® hinh tong thé cua hé théng:

Kién triic tong thé h¢ thong phai dam tuan thu Khung Kién tric Chinh phu
dién tir Viét Nam phién ban 4.0 cua B6 Khoa hoc va Cong ,nghé theo Quyét dinh
292/Qb-BKHCN ban hanh ngéy 25/03/2025 va tuan thu Kien tric Chinh phu dién
tu tai tinh Dién Bién tai Quyéet dinh s6 1469/QDB-UBND ngay 25/12/2020.

Hé thdng duoc thiét ké c6 mé hinh kién tric tong thé nhu sau:
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M@ hinh kién truc tong thé cia hé thong

Trong do:

Lép nguoi ding: bao gom cac doi twong tham gia sir dung hé thong: Can
bo cong chirc tham gia xtr Iy nghiép vu ching thuc gom: Can b xur 1y, 1anh dao,
van thu.

Kénh truy cap: La kénh giao tiép cua lop nguoi ding véi cac nghiép vu/tng
dung phuc vu cac nghiép vu, chirc nang cua tung ng dung.

Lép &ng dung: Phan mém ching thuc dién tir bao gom cac nghi¢p vu: Xac

thuc, dang nhap mot lan; Quan tri hé thong, Ky duyét hd so; Vao sd dong dau;
Theo dbi hd so; Quan ly tich hop; Bao cdo thdng ké.Lép dir liéu: bao gébm cac

loai dir liéu.
+ Dit liéu nguoi dung;
+ Dt liéu quan ly nghiép vu;
+ Dit liéu nghiép vu tich hop hé thong.



Lép nén tiang ha tang: 1a co so ha tang cua don vi ding dé cai dit va trién
khai cac hé thong théng tin.

~ Phan h¢ An toan thong tin: Phan mém duoc cai dat va tricn khai trén ha
tang chung cua nha cung cap, do dé duoc ke thura l6p an toan va bao mat thong
tin da duogc thiét lap.

Phéan hg h¢ théng thdong tin bén ngoai: Hé thdng thyc hién tich hop voi He
thong cong DVC & MCDT dé tiép nhan, xtr ly va tra két qua ching thuc
trude khi tra cho cong dan.

3.3. Yéu cau can dap ting do6i véi Hé thong ching thwe dién tir

Hé théng cung cap dich vu ching thuc dién ta ban sao tir ban chinh gidy to,
vdn ban do co quan to chac ¢6 tham quyen cua Viét Nam cap hogc chimg nhan
va chung thuc ban sao tir ban chinh giay to, van ban do co quan, t6 chtrc c6 tham
quyén cua nudc ngoai; co quan, t6 chirc co tham quyen cta Viét Nam lién két véi
co quan, t6 chuc ¢ tham quyén caa nudc ngoai cap hoic ching nhan.

Hé thong bao gom cac phan hé chinh sau:

- Phan hé danh cho quyén xt Iy ho so (can bo tu phap);
- Phan hé danh cho quyén ky duyét ho so (Ianh dao);

- Phan hé danh cho quyén dong dau ban sau (vin thu);
- Phén hé dung chung;

- Phan hé quan trj hé thong.

Hg thong ching thue dién tir duoc tich hop véi Hé thong thong tin GQTTHC
(Hé thong DVC va MCBT) véi mé hinh phan I6p tong thé cu thé nhu sau:

- L6p nguoi dung: Céan bo Tiép nhan, Can bo Tu phap, Lanh dao;

- L6p truy cap: giao dién web phuc vu giao tiép nguoi dung;

- L6p ng dung: chinh 12 16p nghiép vu caa hé théng CTDT;

- Lop dir liéu: CSDL nguoi dung, CSDL nghiép vu, CSDL tich hop;
Lép ha tang: Ha tang may chu, ha tang mang phuc vu van hanh hé théng
3.4. Yéu cau vé quy trinh nghiép vu cia phan mém



Ccong dich vu
céng Qudc gia

6. Ddng bd 1én Céng DVCQG

Hé thong thong

3. MCDT ddng bé hd so sang hé théng CTET

5.2 GUri Email file CTDT
cho ngudi dan khong
o tai khoan DVC

Hé thong Ching|
thirc ban sao
dién ti (CTDT)

7 S
4.1.Céanbd ty
phap xir Iy ho
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/
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tin giai quyet
TTHC (MCDT,

1. Yéu cau chirng thuc >

N\
4.2 Lanh dao

DVC, Kho diF liéu
cong dan,...)

duyét ho so, ky

2. Can bé tiép nhan hd so

5.1. MCDT d@dng bd ho so sang hé théng CTET

file CTOT
|

4.3 vanthu

vao s, cap s0,
; z
dong dau

Chirng thurc gidy

M@ ta quy trinh

Buodc

Mo ta

Poi twong

Cong dan mang gidy to ban chinh téi UBND cip xa hoic

1 | phong Tu phép cap xa dé yéu cau chuang thuc giay to. Cong dan
Cong dan yéu cau chang thuc dién tir hoic ching thuc gidy
Cén bo tiep nhan ho so ding nhagp MCDT (HTTT | Can b¢ ticp
2 QGTTHC) cua tinh, chon menu [Tiep nhan ho so ching nhan ho so
thyc], MCBDT diéu hudng va SSO sang phan hé Chung HTTT
thuc dién ter. QGTTHC
HTTT
3 | HTTT QGTTHC dong bo sang hé théng CTDT QGTTHC
Hé thong CTDT
Cén bg tiép nhan tiép nhan ho so, nhap céc thong tin ho so, o
phan loai hd so, phan loai tai khoan cong dan, scan gidy to |  ©an 0o Tiep
4 | Can bo tu phap ghi 161 chung, chuyén téi 1anh dao nhan, Can bo Tu
L h& kG <& ’ : phap, Lanh dao
anh dao Ky S0 Hé théng CTDT
Van thu déng dau co quan
Pdng bo thdng tin ho so, trang thai hd so va két qua CTPT
vé MCDT dé quan ly ho so va day két qua vao kho luu trit | .,z
; giy t& cua ca nhan, t6 chic trén HTTT QGTTHC. He thljr%gT $TDT
Hé théng CTPT tir gui file chizng thyuc ban sao dién tu toi
. NP \ i A ~ exs QGTTHC
email cho nguoi dan (truong hop nguoi dan khdng co tai
khoan trén h¢ thong DVC cua tinh)
g |HTTT QGTTHC dong b thdng tin ho so va ket qua chimg HTTT
thuc ban sao dién Ién cong DVCQG QGTTHC

6




Buéc Mo ta Péi twong

Cong DVCQG

Truong hop ngudi dan mudn nhan thém ban chang thuc
gidy thi can bo thyc hién chiing thuc gidy nhu hién nay
7 | dang thuc hién. Chung thyc gidy
Tuy nhién ngudi dan van nhan dugc dong thoi ban CTDT
va co quan ching thuc van quan Iy so dién tir.

3.5. C4c chire ning ciia phan mém
3.5.1. Phan hé danh cho quyén xir Iy hd so' (can b tw phap)

0 socho xuly

Can bo Tu phéap

0 so bi tir choi — — — —Extend- — — — “@QUANAI AR Fi 1]

M6 ta chi tiét cAc yéu cau cu thé:



boi

STT| yeu Mo ta t‘l".‘-f”g
cau Ien
quan
- Dién giai yéu cAu: Ho so ching thuc cho xi 1y dugc
dong b@rqua API tur hé thong MCDT vé hé thong
CTDT tat ca cac ho so chirng thuc ¢ trang thai mai
tiép nhan
- Théng tin dau vao (tim kiém):
+ M4 ho so (MCDT)
+ Tai khoan
+ Tén doi trong/CMT/CCCD/MST/Email/SDT
+ Ngay nép hé so
HS so + Tir ngay dén ngay
chirng + Thu tuc hanh chinh Can bo
1 |thyc - Théng tin diu ra: tur
cho X Danh sach hé so cho xir Iy phap
ly - Chirc nang xw ly:
+ Timkiém hop Ié: Chi tim kiém chinh xéc, khang
tim kiém gan dung
+ Tim kiém khong phan biét chit hoa, thuong, c6
dau, khéng dau
+ Hién thi két qua theo tiéu chi tim kiém
- Ca&c ngoai lg:
+ Dir ligu tim kiem khong hop 1&/khong ton tai, hicn
thi thong bao “Khong c6 ket qua thoa man tiéu chi
tim kieém”
- Dién giai yéu cau: Cung cap chire nang cho nguoi
dung dugc gan Quyen xt ly ho so chirng thyc. Thong
tin ho so dugc dong bo tir hé thong MCDT sang.
Nguoi dung xir Iy hd so chtng thie nhu sau:
- Rasodt tirng loai gidy to, gidy to nao dong ¥ ching
thyc can check vao checkbox dong y ching thuc,
giay to nao khong check vao dong y ching ching
L thuc can phai nhap ly do (bat budc) trudce khi trinh
2 | XulY k.
ho so

- Pdi véi truong hop tra lai ho so cho hé thdng MCDT
chi can nhap ly do chung, khéng can nhap tung ly do
cho tirng loai gidy to. Khi tra lai h so cho MCBT h
so phai dam bao khdng c6 gidy t& ndo & trang thai
ddng y chirng thuc.

- Théng tin dau vao: Thong tin hd so gom (hién thi
theo thdng tin API tra ve)

+ Mahd so




STT

Poi
twong
lien
guan

+ + + + + + + +

Ma thu tuc

Tén nguoi nop

S dién thoai
CMND/CCCD

MST

Email

Loai tai khoan

Gidy to can ching thyc

Théng tin dau ra:
Ho so da xir ly, chuyén trang thai
Chirc niang xir ly:

+
+

View file: hién thi file duoc chon

Pong y chang thuc: Check vao check box trén cot
ddng y chirng thuc véi gidy to déng y ching thuc
=> Luu DB gidy to ¢ trang thai ddng y ching thuc
+ Disable textlink [Ly do].

Khéng dong y ching thuc, nhap 1y do khong dong
y chirng thuc: Bat popup nhap 1y do. Nguoi dung
nhap Iy (bat bugc), thuc hién luu. Hé théng luu Iy
do da nhap. Click button [Tt chdi, tra ho so Vé mot
cuira]: Hé thong kiém tra trang thai cua tung gidy to
chung thuc, néu ton tai it nhat mot gidy to duoc
check “Pong y chieng thye” thi hién thi Mess_01
“Gidy to {STTx, STTy} duoc check ddng y ching
thuc nén khong thé tra lai bo hd so. Vui long bo
check dong y chiing thuc trude khi tra lai bo hd
50.”. Nguoc lai, hé thng hién thi popup cho ngudi
ding nhap ly do tir chdi, sau khi nhap ly do tir chéi
ho so dugc tra vé hé thong MCPT va cé trang théi
“H0 so tir chdi, tra vé MCDT”.

Chon [Trinh ky]: Hé thdng kiém tra trang thai cua
ting gidy to, géom:

Gidy to da duoc check dong y ching thuc

Pbi vai gidy to uncheck dong y ching thyc phai
bat budc nhap du ly do.

Néu ton tai it nhat mot gidy to uncheck dong y
chtng thuc nhung chua nhap Iy do, hé théng hién
thi Mess: “Gidy to {STTx, STTy} chua ra soat
ddng y ching thuc / khong dong y chiing thuc. Vui
long ra soét lai trude khi trinh ky”.




STT

Poi
twong
lien
guan

Cac ngoai lé:
N/A

Ho so
chung
thuc bi
tir chdi

Dién giai yéu cau: Danh sach quan ly cac ho so do

lanh dao tra vé

Théng tin dau vao (tim kiém):

Ma& hé so (MCPT)

Tai khoan

Tén doi trong/CMT/CCCD/MST/Email/SDT

Ngay nép ho so

Tir ngay dén ngay

Tha tuc hanh chinh

Théng tin dau ra:

Danh sach ho so bi tir chéi chd xu ly

Chirc niang xir ly:

+ Timkiém hop Ié: Chi tim kiém chinh xéc, khdng
tim kiém gan dung

+ Tim kiém khong phén biét chit hoa, thuong, ¢d
dau, khéng dau

+ Hién thi két qua theo tiéu chi tim kiém

Cac ngoai l¢:

Dir ligu tim kiém khong hop 1&/khong ton tai, hicn thi

thdng bao “Khong c6 ket qua thoa man tiéu chi tim

Kiem”

+ + + + + +

Can bo

phap

Xt ly
ho so bi
tr chol

Dién giai yéu ciu: Cung cap chire nang cho ngudi
dung dugc gan Quyen xt ly ho so chirng thyc xt ly ho
so bi 1anh dao tu choli

Théng tin dau vao:

M4 ho so

Ma thu tuc

Tén nguoi nop

Sé dién thoai

CMND/CCCD

MST

Email

Loai tai khoan

Giy to can chiing thyc

Théng tin dau ra:

Ho so da xu ly, chuyén trang théi

+ 4+ + + + + + + o+

Can bo
tu
phap
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Poi

STT| vyéu M6 ta tirgng
N lién

quan

- Chirc nang xw ly:

+ View file: hién thi file dugc chon

+ Dongy ching thue: Check vao check box trén cot
ddng y ching thyuc véi gidy to dong y chieng thuc
=> Luu DB gidy to ¢ trang thai ddng y ching thuc
+ Disable textlink [Ly do].

+ Khéng dong y chirng thuc, nhap 1y do khong dong
y chirng thuc: Bat popup nhap 1y do. Nguoi dung
nhap Iy (bat bugc), thuc hién luu. Hé thng luu 1y
do da nhap. Click button [Tir chdi, tra ho so Vé mot
cual: Hé thong kiém tra trang thai cua ting gidy to
chtng thuc, néu ton tai it nhat mot gidy to duoc
check “Pong y chieng thyc” thi hién thi Mess_01
“Gidy to {STTx, STTy} dugc check dong y ching
thuc nén khong thé tra lai bo hd so. Vui long bo
check ddng y chiing thuc trudce khi tra lai bo hd
s0.”. Nguoc lai, hé théng hién thi popup cho nguoi
dung nhap 1y do tir chéi, sau khi nhap ly do tir chdi
hd so dugc tra vé hé thong MCDT va c6 trang thai
“H0 so tir chdi, tra vé MCDT”.

+ Chon [Trinh ky]: Hé thdng kiém tra trang thai cua
ting gidy to, géom:

e Giay to d duoc check dong y ching thuc

e Dbi voi gidy to uncheck dong y chitng thyc phai
bat budc nhap du ly do.

o Néu ton tai it nhat mot gidy to uncheck dong y
chang thyc nhung chwa nhap ly do, hé thdng hién
thi Mess: “Gidy to {STTx, STTy} chua ra soat
ddng y ching thuc / khong dong y chiing thuc. Vui
long ra soét lai trude khi trinh ky”.

- Ca&c ngoai lg:
- N/A

3.5.2. Phan hé danh cho quyén ky duyét hd so (linh dao)
®

Can by Tu phap

M ta chi tiét cac yéu cau cu thé:
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STT

Mo ta

Doi
twong
lien
guan

Hb so
chung
thuc
cho

s

ky

Dién gidi yéu cau: Ho so chig thuc cho ky bao gom

tat ca cac ho so ¢ trang thai cho ky ma nguoi dung

dugc gan quyen “Ky duyét ho so” trong cung don vi

Vi nguoi dung c6 quyen “Xir Iy ho so” trinh téi hoac

ho so dugc chuyén dich danh téi

Théng tin dau vao (tim kiém):

M& hé so (MCPT)

Tai khoan

Tén doi twong/CMT/CCCD/MST/Email/SDT

Ngay nép hé so

Tir ngay dén ngay

Thu tuc hanh chinh

Thong tin dau ra:

Danh sach ho so cho xir Iy

Chire nang xir ly:

+ Tim kiém hop Ié: Chi tim kiém chinh xac, khdng
tim kiém gan dung

+ Tim kiém khong phén biét chir hoa, thuong, ¢6 dau,
khdng dau

+ Hién thi két qua theo tiéu chi tim kiém

Céac ngoai lé:

+ Dir ligu tim kiem khong hop 1é/khong ton tai, hicn
thi thong bao “Khong co ket qua thoa man tiéu chi
tim kiém”

+ + + + + +

Lanh
dao

Ky
duyét
ho so

Dién giai yéu cau: Ho so chiing thuc cho ky bao gom
tat ca cac ho so ¢ trang thai cho ky ma nguoi ding
duoc gan quyén “Ky duy€t h6 so” trong cung don vi
V6i nguoi dung €6 quyen “Xu ly ho so” trinh t6i hodc
ho so dugc chuyén dich danh téi

Théng tin dau vao (tim kiém):

M4 hd so

Ma thu tuc

Tén nguoi nop

Sé dién thoai

CMND/CCCD

MST

Email

Loal tai khoan

Giy to can chiing thyc

+ o+ + + + + + + o+

Lanh
dao
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Doi

Ten twon
STT | yéu MO ta o
A 1en
cau
quan

- Théng tin diu ra:
Ho so da xur ly, chuyén trang théi
- Chirc ning xir ly:
+ View file: hién thi file duoc chon
+ Khéng dong y ching thyc véi nhitng gidy to ma
can bo tu phap da check dong y chirng thuc

+ Kysh
+ Khéng dong y chiing thuc, nhap 1y do khong dong
y chang thuc

+ Click button [Tt chdi, tra hd so vé CBTP]
+ Click button [Chuyén van thu]
+ Click button [Xem phi chiing thyc]

- Cac ngoai lé:

- N/A

3.5.3. Phan hé danh cho quyén déng dau (vin thu)
@

Vao s0, cap so,
dong dau ho so

|5 DIOR Lo le (O el LN« — — — —Extend- — — —

Van thu

M0 ta chi tiét cac yéu cau cy thé:
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boi

Ten twon
STT| yéu M0 ta o g
A ien
cau
quan
Ho so
chung
thuc A , v L, Van
1 cho Tuong tu nhu UR005 Ho6 so ching thuc cho ky thu
dong
dau
- Dién giai yéu cau: Cung Cap chirc nang cho nguoi dung
dugc gan quyen dong dau ho so chung thuc thuc hién
vao s, cap sb, dong dau file ching thuc
- Théng tin dau vao (tim kiém):
+ Mahd so
+ Ma tha tuc
+ Tén nguoi nop
+ S6 dién thoai
X ly + CMND/CCCD
oso | 4 MsT Vin
2 |cho .
. + Email thu
dong o
dau + Loai tai khoan
+ Gidy to can chang thuc
- Thong tin dau ra:
Ho so da xu ly, chuyén trang théi
- Chire ning xir ly:
+ View file: hién thi file duoc chon
+ VAo so, cap sd, dong dau gidy to chirng thuc dién tir
- Cé&c ngoai lé¢:
N/A
- Dién glal yéu cau: Cung Cap chirc nang cho nguoi dung
dugc gan quyen dong dau ho so chung thuc thuc hién
quan ly c&c so6 chirng thuc cua don vi minh
- Théng tin dau vao (tim kiém):
+ Loai s6 ching thuc
Quan + Tén sb chang thuc
ly so < A Vian
3 , + Nam méd so
ching . 2 thur
thuc + Trang thai so6

- Théng tin dau ra:
Danh sach ho so thoa man tiéu chi tim kiém
- Chirc ning xir ly
+ Tim kiém hop Ié: Chi tim kiém chinh xéc, khong tim
kieém gan diung
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STT

Mo ta

Poi
twong
lien
guan

+ Tim kiém khong phén biét chir hoa, thuong, 6 dau,
khéng dau
+ Hién thi két qua theo tiéu chi tim kiém
- CAac ngoai lé:
Dir liéu tim kiém khong hop 1é/khéng ton tai, hién thi théng
bao “Khong c6 két qua thoéa man tiéu chi tim kiém”

Thém
SO
chung

thuc

- Dién giai yéu cau: Cung Cap chirc nang cho ngudi dung
duoc gan quyen dong dau ho so chung thuc thuc hién
thém méi s6 chirng thuc cia don vi minh.

Tai mot thoi diém chi c6 mét quyén s6 duoc ma
- Théng tin dau vao (thém méi):
Loai s6 ching thuc (*)
Tén s6 chang thuc (*)
S6 bat dau (*)
Ngay mo s6 (*)
Ngay déng so (*)
- Théng tin dau ra:
S6 ching thue dugc them méi
- Chire ning xir ly
+ Théng tin hop 1¢, thém mai s6 thanh cong
- Cac ngoai l¢:
Thong tin khdng hop 1¢, thém mai s6 khdng thanh cong

+ + + 4+ o+

Van
thu

Chinh
stra 5O
ching
thuc

- Dién giai yéu cau: Cung cap chirc ning cho ngudi diing
duoc gan quyén déng dau hé so chieng thuc thuc hién
stra s6 chirng thuc cua don vi minh

- Théng tin dau vao (chinh sira):
+ Tén so chiing thuc (*)
+ S6 bat dau (*)
+ Ngay dong so (*)
- Théng tin dau ra:
S6 chieng thuc dugc chinh sira
- Chirc ning xir ly
+ Théng tin hop 1, chinh stra s6 thanh céng
- Cac ngoai l¢:
Théng tin khdng hop 1, chinh stra s6 khdng thanh cong

Van
thu

Xem
SO
chung

thuc

- Dién giai yéu cau: Cung cap chirc ndng cho vén thu
xem thong tin s6 ching thuc
- Théng tin dau vao (tim kiém):

Van
thu
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Tén Dol
STT| yéu MO té t‘l‘i‘-fng
A ien
cad quan

+ Loai s6 chung thuc
+ Tén sb chiing thuc
+ Nim mo s6
+ Trang thai s6

- Théng tin dau ra:
S6 ching thue duge chon dé xem thong tin

- Chirc ning xir ly
+ I—[ién thi thong tin s6 chirng thuc theo cac thdng tin

can hien thi

- Cac ngoai l¢:

N/A

- Dién giai yéu cau: Cung cap chirc ning cho ngudi diing
duoc gan quyen dong dau ho so chung thyc (van thu)
thuc hién quan ly hinh anh con dau cta don vi minh

Quan |- Thong tin dau vao (tim kiém):
ly + File hinh anh con dau: .png (*)

7 | hinh  Thang tin dAu ra: Vian
222 Hinh anh con dau duoc luu trit thanh cong thu
diu - Chirc ning xir ly

+ Thuc hién luu hinh anh con dau gan véi don vi

- Céac ngoai l¢:

N/A

- Dién glal yéu Cau: Cung Cap chtrc nang cho nguoi dung
duoc gan quyén dong dau ho so chiing thuc thyc hién
export théng tin s6 ching thuc ra file Excel

- Théng tin dau vao (tim kiém):

) + Nam
)_(uét + Théng Vin
8 | file R . .
Excel |- Thong tin dau ra: , thu
File excel thdng tin s6 chung thuc
- Chire ning xir ly
Export file excel vé may tinh ca nhan
- Cac ngoai l¢:
- N/A

3.5.4. Phan h¢ dung chung
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Dang nhap

Céan bo Tu' N ]
' Xem tién trinh xir ly

“\‘ Theo doi hé so

S

Trang ca nhan

Lanh dao

Dashboard

Ding xuat

M6 ta chi tiét cac yeu cau cu thé:

Doi
STT Tenkyeu M3 ta tu’_({ng
cau lién
quan
- Dién giai yéu cau: Cung cap chirc nang cho nguoi
dung duoc tao ra tir phan packend cua tai khoan
dugc dang nhap vao h¢ thong. Tai khoan dugc sinh
ra boi hé thong admin. Ngoai ra nguoi dung co the
dang nhap tir h¢ thong MCDT -> SSO sang hé
thong churng thuc dién tur. ,
A . A N < - X Can
- Thong tin dau vao (tim kiem): bo Tu
+ Tén dang nhap (*) phép,
1 | Pang nhap + Mat khéu‘ *) Lanh
- Thong tin dau ra: dao,
+ Luu thong tin ddng nhap Vian
- Chikc néing xir ly thu
+ XAac thuc thong tin dang nhap hop Ié. Pang
nhap thanh céng
- Céc ngoai l¢:
Xac thuc thong tin dang nhap khéng hop €. Bang nhap
khong thanh céng
N S U £ . N Cén
- Dién giai yéu cau: Cung cap chtrc nang cho nguol b6 Tu
5 Xem tién dung khi xem ho so s& dugc cung cap chue nang ha
trinh xt Iy xem tién trinh hd so phap,
A . A N s SRN, Lanh
- Thong tin dau vao (tim kiem): da0
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boi

sTT| Tenyeu M6 ta tirgng
cau lién
quan
+ Mahd so Vin
- Théng tin diu ra: thur
Théng tin tién trinh x ly hd so
- Chirc nang xiwr ly
+ Hién thi thdng tin tién trinh xir 1y hd so
- Cac ngoai lé:
- N/A
- Dién giai yéu cau: Cung cap chtre nang cho nguoi
dung dugc gan quyen dong dau ho so ching thyc
thuc hién quan ly cac s6 ching thuc ciaa don vi
minh
- Théng tin dau vao (tim kiém):
+ Maho so (MCDT)
+ Tai khoan
+ Tén doi twong/CMT/CCCD/MST/Email/SDT
+ Ngay nép hé so Can
+ Tir ngay dén ngay bo Tu
Theo dbi + Thai tuc hanh chinh phap,
3 hd so - Théng tin dau ra: Léanh
Danh sach ho so & cac trang théi dao,
- Chirc ning xir ly: Vén
+ Tim kiém hop I¢: Chi tim kiém chinh xéc, thu
khoéng tim kiém gan dang
+ Tim kiém khong phén biét chir hoa, thuong, c6
dau, khéng dau
+ Hién thi két qua theo tiéu chi tim kiém
- Cac ngoai lé:
- Dir ligu tim kiém khong hop I&/khdng ton tai, hien
thi thong bao “Khong c6 ket qua théa man tiéu chi
tim kiém”
- Dién giai yéu cau: Cung cap chirc niang cho nguoi
dung xem thdéng tin ca nhan va quan ly hinh anh Can
chir ky ca nhan. bo Tu
. |- Théng tin dau vao phép,
4 |Trangca + UserID Lanh
nhan 5
- Thong tin dau ra: dao,
Théng tin ca nhan va quan ly hinh anh chit ky ca | Van
nhan. thu

- Chire ning xir ly
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boi

sTT| Tenveu Mb ta tigng
cau lién
quan
+ Upload hinh anh chir ky c& nhéan
- Cac ngoai lé:
- File hinh anh chir ky khong hop 1€, upload khdng
thanh cong
- Dién giai yéu cau: Tét ca nguoi dung cua don vi
khi dang nhap h¢ thong thanh cong s& duoc dieu
hudng vao trang dashboard. Dashboard hién thi so
liéu cua co quan ma nguoi dung truc thudc. Céan
- Thong tin dau vao (tim kiém): bo Tu
+ Ma co quan thap,
5 | Dashboard | _ Théng tin diu ra: Lanh
+ Dashboard daf),
- Chirc ning xir ly Van
. thu
+ Hién thi dashboard
- Cac ngoai lg:
- N/A
- Dién giai yéu cau: Cung cap chirc ning déng xuat
khoi hé théng cho nguoi dl][]g Can
- Théng tin dau vao (tim kiem): bo Tu
+ Ma nguoi dung phép,
6 |Dangxudt |- Théng tin diu ra: Lanh
- Chirc niang xir ly dao,
+ Logout khoi hé thng Vin
thu

- Cac ngoai lé:
- N/A

3.5.5. Phan hé quan tri hé thong
®

Quan tr cap cao nhat

Quan ly co quan, cong chiic

Quan tri cap don vi
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M ta chi tiét cac yéu cau cu thé:

5 Poi
TAen A twong
STT | yéu MO ta A
cAu lien
quan
- Dién giai yéu cau: Chirc ning cho phép ngudi quan tri
quan 1y danh sach cac co quan quan ly trén hé thong. Cac
co quan quan ly s& dugc quan ly theo md hinh cap Cha -
con. H¢ thong cho phép NSD dugc phép thém, sua, x0a,
xem, tim kiém, xem co quan con, xem danh sach can bo
cbng chuc cua co quan quan ly.
- Théng tin dau vao:
Ma co quan (*)
Tén co quan (*)
Hiéu luc (*)
Ma don vi cha (*) Quan
Quan Cép co quan (*) tri cao
ly co Dia chi tinh cap
1 |quan X4 id nhat,
gﬁﬂg Pia chi chi tiét t?“‘{,”
S dién thoai Leap
don vi
Emal
Tai khoan ngan hang
Tai khoan kho bac
- Thong tin dau ra:
Co quan dugc thém méi thanh céng
- Chirc ning xir ly
Thém mai thanh cong khi thong tin thém mai hop 1€
- Cac ngoai l¢:
Thém mai khéng thanh cong khi théng tin thém mdi
khéng hop 1¢

3.6. Yéu cau ha ting can dap wng cho Hé thong

Y&u cau péu hinh méy chu ang dung (App Server) cua don vi cung cap dich
vu 0 thong so k§ thuat toi thicu CPU 48 Core, RAM 64 GB, SSD 700GB, cu the
cac théng so tinh toan nhu sau:

. . S6 ligu .
Noi dung dinh lugng dinh c& Ghi cha
. | Sbluong server 2
Thong tin — - z —
chung So lugng user toi da hoat 300 SO lu’o'ng.ngu’ol dung
dong dong thoi (N) dong thoi
A Mac dinh 1GHz (Linux),
CPU CPU can cho OS (C1) 2 2GHz (Windows)
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Noi dung dinh lwgng dsi(r)lﬁlli%’ Ghi cha
CPU 1rng dung chay khi cé 1 0.06
user/session (C2) '
CPU tng dung chay khi c6 2 0.13
user/session (C3) '
CPU can cho N user (C4) 21 C4=(C3-C2)*N
Téng CPU can (C5) 23.06 | C5=C1+C2+C4
A Mac dinh 512MB
Memory can cho OS (M1) 1 (Linux), 1GB (Windows)
Memory trng dung chay khi 0.09
c6 1 user/session (M2) '
Memory | Memory ung dung chay khi 0.19
cd 2 user/session (M3) '
Memory can cho N user (N2 M
(M) 30 M4=(M3-M2)*N
Tong Memory can (M5) 31.19 M5=M1+M2+M4
HE THONG
Dung lrong OS (S1.1) (GB) 40 %@ggl(%fn%gv%sg'-'”ux)’
Dung luong Ung dung 140
(S1.2) (GB)
Dung Iuong log (51.3) (GB) 20
Tong (S1) 200 S1=S1.1+S1.2+S51.3
SSD LUU TRU
Dung lugng can cho 1 ho so N
(S2.1) (GB) 0.02 20MB/1 ho so

Mot ndm thi don vi phat
24000 sinh 24.000 h6 so (2000
ho so/1 thang)

S6 luong hé so phat sinh
(52.2)

Tong Dung lwong can cho
(S2.2) (GB) (S2)

Yéu cau cau hinh méy chii co so dir liéu (DB Server) cua don vi cung cap
dich vu c6 thdng so ky thuat toi thicu CPU CPU 24 Core, RAM 48 GB, SSD
600GB, cu thé cac thdng so tinh toan nhu sau:

480 S2=S521*S2.2

N . S6 liéu L
Noi dung dinh lwgng dinh ¢ Ghi cha
.| Sélugng server 2
Thong tin F A- A e qn A
chung S0 luong user j{01 da hoat 300 SO _lu’qng nguoi dung dong
dong dong thai (N) thoi
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S6 liéu

(S3.2) (GB) (S3)

Noi dung dinh lugng dinh & Ghi cha
A Mac dinh 1GHz (Linux),
CPU cin cho OS (C1) 2 2ot (Wit dOWS§ )
CPU trng dung chay khi co 0.02
1 user/session (C2) '
CPU . —
CPU trng dung chay khi c6 0.052
2 user/session (C3) '
CPU can cho N user (C4) 9.6 C4=(C3-C2)*N
Tong CPU can (C5) 11.62 C5=C1+C2+C4
Memory can cho OS (M1) 1 %aé ((i\l/(]/t]nﬁiévl\s/l)B (Linux),
Memory tng dung chay khi 0.06
c6 1 user/session (M2) '
Memory | Memory ing dung chay khi 0.135
cé 2 user/session (M3) '
Memory can cho N user (M2 MO\
(M4) 22.5 M4=(M3-M2)*N
Tong Memory can (M5) 23.635 | M5=M1+M2+M4
HE THONG
Dung lugng OS (S1.1) 40 Mac dinh 20GB (Linux),
(GB) 40GB (Windows)
Dung luong Ung dung 140
(S1.2) (GB)
Dung luong log (S1.3) 20
(GB)
Tong (S1) 200 S1=S1.1+S1.2+S51.3
SSD Share disk cho 2 DB 345
Oracle (GB) (S2)
LUU TRU
Dung lugng can cho 1 3
user/Hd so (S3.1) (GB) 0001 | IMB/1Ho so
z e Mot nam thi don vi phéat
(Ssoghg’”g TTHCphatsinh 1 54000 | sinh 24.000 hd so (2000 hé
' so/1 thang)
Téng Dung lwong can cho 24 S3 =531 %539

Dé dap ng viéc khai thac van hanh hé théng yéu cau ha tang tdi thiéu cua
don vi cung cap dich vu can dap ing nhu sau:
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Céu hinh cac may cha
ST o . . C
T Tén may cha CPU RAM SSD Ghi chu
(Core) (GB) (BG)
1 Q/Iay chu tng dung 24 32 100
5 g/lay chu ung dung 24 30 100
3 Dung luong luu triv 480
file
May cha CSDL 1 12 24 100
May chu CSDL 2 12 24 100
Dung luong luu triv
6 | cspL 24
Share disk cho 2
! DB Oracle 345
Backup database + luu triv
8 | Backup 504 file(3 + 6)
Sizing ndm dau, mdi nim
Téng 72 112 1753 | tang truong 10% dung
luwong 6 cing

~3.7.Yéu cau, diéu kién vé kha ning két noi, lién thong véi ing dung, hé
thong thong tin khac

Pon vi cung cap dich vu phai dam bao:

- Siin sang két noi chia s¢ dir ligu cho cac hé thong CSDL khéc (h¢ thong
mot ctra dién tur, hé thong thdng tin bao cao) qua nén tang tich hop chia sé dit
liéu dung chung LGSP cua Tinh hodc qua méi truong internet.

- Hb tro Single Sign-On (SSO) tir Hé thdng giai quyét tha tuc hanh chinh.

- Viéc két ndi, chia sé dir liéu véi cac hé thdng thong tin khéc cua tinh hé
théng phai tuan tha khung kién trdc Chinh quyén dién ta tinh Bién Bié nphién
ban 2.0 ban hanh tai Quyét dinh s6 1469/QD-UBND ngay 25/12/2020 cua Uy
ban nhan dan tinh Bién Bién.

Hé théng Chung thuc ban sao dién tir tich hop, chia sé di lieu véi HTTT
QGTTHC cua tinh trong tiép nhan va xir ly hd so cac TTHC vé ching thuc ban
sao tir ban chinh. Bai vay, yéu cau Nha thau trinh bay phuong 4n k¥ thuat két noi
giira hai hé thong dam bao thuc hién theo hudng dan caa thong tu s6 01/2023/TT-
VPCP trong viéc s6 hda ho so, két qua giai quyét thu tuc hanh chinh va thuc hién
thu tuc hanh chinh trén méi trudng dién tir. Huéng toi muc tiéu tai st dung két
qua ching thue dién tir cho viéc thuc hién cac TTHC tiép theo cua cong dan, to
chuec.

3.8. Yéu cau vé an toan bao mat thong tin, dir liéu

23



Hé thdng chiing thuc phai dap Gng an toan thng tin hé thong 1a cap 3

Pon vi cung cap dich vu c6 trach nhiém cung cap thdng tin, phdi hop hoan
thién cac hang muc, tiéu chi ki thuat, co ché van hanh lién quan dap tng cap do
an toan thong tin cho hé thong.

Cac dich vu van hanh hé théng phai thuong xuyén kiém tra, danh gia vé an
toan bao mat théng tin, dit liéu thiét bi cua phan cing va phan mém caa Hé théng
chung thuc dién tir dang van hanh tai don vi cung cap dich vu. Quy trinh nay
nham phat hién kip thoi céc 16 hong bao mat caa hé théng dé dua ra phuong an
xt 1y va dam bao hé théng luén dugc bao vé an toan.

Pon vi cung cap dich vu va nhan su lién quan dén qué trinh van hanh Hé
théng chung thuc dién tir tinh Dién Bién phai tuan tha cac quy dinh vé bao mat
thdng tin va can dugc ddo tao dinh ky vé cac nguy co an ninh mang, Ky nang xir
ly su cd, ciing nhu cac bién phap phong ngura tan cdng an ninh mang nham dam
bao hé théng van hanh ludn trong trang thai an toan va bao mat cao nhat.

3.9. yéu cau vé vé dao tao chuyén giao

- Pao tao quan tri, quan ly phan mém:

+ Cai dat, cAu hinh hé thong;

+ Thém méi cac vai tro, ngudi ding hé thong;

+ Thém méi céc dich vu, cAu hinh cac dich vu;

+ Cac thiét lap trong phan mém;

+ Céc thong bao 16i cia tng dung. ..

- Pao tao huéng dan st dung:

+ Gidi thiéu quy trinh trén phan mém:

+ Pao tao hudng dan sir dung tirng chize nghiép vu trén phan mém;

+ Gidi thiu nhiing I6i~nguc‘yi su dung thuong gap trong qua trinh van hanh,
khai thac hé thong, hudng dan cach xir ly cac loi da néu....

3.10.Y&u cau vé trién khai, cung cap dich vu

- Bon vi cung cap dich vu phai 1ap ké hoach trién khai trinh chu dau tu phé
duyét trude khi thuc hién va phoi hop chat ché gitra cac don vi ¢6 lién quan dé
thuc hién dtng ké hoach dugc phé duyét.

- Dic‘h vu phai duogc van hg}lnh thu truGce khi nghiém thu ban giao dua vao
su dung nham dam bao cac hé thong co day du cac chire néng, tinh ndng ky thuét
theo nhu cau, yéu cau str dung cting nhu dam bao viéc két noi, lién thong, chia sé
thong tin; an toan bao mat, an ninh thong tin theo quy dinh cta phéap luat.

- Céc hang muyc cong viéc dugc hoan thanh ddy du vé khoi luong, chat
luong, tién do, cac yéu cau theo hop dong va thiét ke chi tiet dugc phé duyét.
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- Viéc kiém tra, nghiém thu, ban giao, dua vao sir dung thuc hién theo quy
dinh tai Thong tu sé 24/2020/TT-BTTTT ngay 09/9/2020 caa B$ Thong tin va
Truyén thong quy dinh chi tiét vé cong tc trién khai, giam sét cong tac trién khai
va nghiém thu du an dau tu tng dung cong nghé thdng tin st dung ngudn vén
ngan sach nha nudc va Thong tu s6 23/2020/TT-BTTTT ngay 09/9/2020 cua Bo
Théng tin va Truyén thong quy dinh cac ndi dung dac thu cua hop ddng thué dich
vu cdng nghé théng tin st dung ngudn vén ngan sach nha nuéc.

4. Sé hiru cac thong tin, dir li¢u hinh thanh trong qua trinh cung cip
dich vu va phwong an quan ly, chuyén giao cho bén thué

~ 4.1.Viéc s hiru cac thong tin, dir liéu hinh thanh trong qué trinh cung
cap dich vu

Thong tin, dix liéu hinh thanh trong qua trinh thué dich vu cong nghé thong
tin thugc s hiru cua co quan, don vi thué. Nha cung cap dich vu cé trach nhiém
bao dam an ninh, an toan thong tin, chuyén giao day du cho chu tri thué dich vu
cac thong tin, dir liéu khi ket thuc hop dong thué dich vu cong nghé thong tin.

~ Nha cung cap dich vu khong dugc phep chia se cac dir liéu néu trén dudi
bat cir hinh thirc nao, qua bat ky cong cu nao khi chua dwgc su cho phép cua chu
tri thué dich vu trong suot qué trinh thyc cung cap dich vu CNTT.

4.2. Phwong an quan ly, chuyén giao cho bén thué

4.2.1. Sé hiru cac thong tin, dir liéu hinh thanh trong qué trinh cung
cap dich vu

Thong tin, dix liéu hinh thanh trong qua trinh thué dich vu cong nghé thong
tin thugc s¢ hiru cta co quan, don vi thué. Nha cung cap dich vu cé trach nhiém
bdo dam an ninh, an toan thong tin, chuyén giao day du cho co quan, don vi thué
cac thong tin, dit liéu khi ket thuc hop dong thué dich vu cdng nghé thong tin
trong vong 3 thang khi c6 yéu cau ctaa don vi thué.

Trong qua trinh van hanh hé thong, don vi cung cap dich vu phai phoi hop
véi S0 KH&CN tinh dua ra giai phap sao luu, phuc hoi di ligéu, dam bao tinh toan
ven dir liéu.

4.2.2.Phwong an quan ly, chuyén giao dir liéu cho bén thué

Sau khi ¢6 yéu cau cua bén thué ve viéc ban giao dir liéu, Nha cung cap
dich vu c6 trach nhiém trich xuat di liu cho bén thué theo thoi gian cam ket gitra
2 bén. Hinh thuc xuat dir liéu sé dugc 2 bén thoéa thuan bang van ban trudc khi
thuc hién.

V. Giai phap va phuwong phap luan:

Nha thau chuén bi dé xuét giai phap, phuong phap luan tong quat thuc hién
dich vu theo cac ndi dung quy dinh tai Chuong ndy, gdm céc phan nhu sau:

1. Giai phap va phuong phap luan;

2. Ké hoach cong tac.
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V. Quy dinh vé kiém tra, nghiém thu san pham:

Sau khi kiém tra san pham dich vu dép tmg cac yéu cau ky thuat quy dinh
tai Chuong V, Chu dau tu, nha thau va cac bén c6 li€n quan s€ tién hanh nghi¢m
thu san pham dich vu dé dua vao str dung.

Céc quy dinh khac vé kiém tra, nghiém thu san pham, trinh ty giao ndp san
pham dé phuc vu cong tac thanh, quyét toan hop dong thuc hién theo cac quy dinh
cua phép luat hién hanh va ndi dung cong viéc ctuia goi thau
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