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CHAM SOC KHACH HANG
Sb: 477/QD-NPCCC Ha Noi, ngay 26 thang 11 nam 2025
QUYET PINH

Vé viéc phé duyét Ho so' moi thau (E-HSMT)
Goi thau s6 21-NPCCC-SXKD: Gia han ban quyén cho thiét bi ciAn bang tai img
dung Kemp niim 2025 thugc ké hoach lua chon nha thau: Gia han ban quyén cho
thiét bi cAn bang ti img dung Kemp nim 2025

GIAM DOC TRUNG TAM CHAM SOC KHACH HANG

Can cir Ludt Pdu thau sé 22/2023/QH15 ngay 23 thang 06 nam 2023; Ludt so
57/2024/QH15 ngay 29/11/2024; Ludt sé 90/2025/QHI5 ngay 25/6/2025 ciia Quoc
hoi nuwoc Cong hoa xa hoi chu nghia Viét Nam,

Can cir Nghi dinh s6 214/2025/NP-CP ngay 04/8/2025 ciia Chinh Phii quy
dinh chi tiét mot sé diéu va bién phap thi hanh Ludt Pdu thau vé lwa chon nha thau;

Can cir Quyét dinh s6 117/0D-HDTV ngay 01/6/2025 ciia Tong cong ty dién
lic mién Bic (EVNNPC) vé viéc ban hanh Quy ché vé céng tic dau thau sir dung
chi phi san xudt kinh doanh trong EVNNPC;

Can cir Théng tw s6 79/2025/TT-BTC ngay 04/8/2025 ciia Chinh phii vé viéc
hiedng dan viéc cung cdp, ding tdi théng tin vé dau thau va mdu hé so dau thau
trén hé thong mang dau thau Quéc gia;

Can civ Quyét dinh s6 29/0P-HPTV ngay 03/01/2025 ciia EVNNPC vé viéc
giao ké hoach chi phi SXKD nam 2025 cho Trung tam Cham séc khdch hang
(TTCSKH),

Can civ Quyét dinh s6 169/0P-NPCCC ngay 20/8/2024 ciia TTCSKH vé viéc
thanh ldp Te 6 tham dinh thue hién cdc hang muc/goi thau: Bdo duwong/bao hanh/bao
tri/hiéu chinh hé thong CNTT ciia TTCSKH sir dung chi phi SXKD;

Can cir Quyét dinh s6 62/0P-NPCCC ngay 05/3/2025 ciia TTCSKH vé viéc
thanh Idp lai Té chuyén gia thiee hién cdc hang muc/gdi thau: Bdo duéng/bdo
hanh/bdo tri/hiéu chinh hé thong CNTT ciia Trung tdm Cham séc khdach hang sie
dung chi phi SXKD;

Can cir Quyét dinh sé 447/0P-NPCCC ngay 18/11/2025 vé viéc giao diéu
chinh ké hoach thuce hién chi phi bién dong cac hang muc/goi thau sir dung chi phi
SXKD cua Trung tam Cham soc khdach hang nam 2025;

Can cir Quyét dinh s6 445/0D-NPCCC ngay 18/11/2025 ciia Trung tdm
Cham séc khdch hang vé viéc phé duyét dir todn hang muc: Gia han bdan quyén cho
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thiét bi cdn bang tdi vmg dung Kemp nam 2025;

Can cit Quyét dinh s6 448/0P-NPCCC ngay 18/11/2025 ciia TTCSKH vé viéc
phé duyét ké hoach lwa chon nha thau hang muc.: Gia han ban quyén cho thiét bi
cdn bang tdi vmg dung Kemp nam 2025,

Can civ E-HSMT géi thau so 21-NPCCC-SXKD: Gia han bdn quyén cho thiét
bi cdn bang tdi img dung Kemp nam 2025 thudc hang muc: Gia han ban quyén cho
thiét bi can bang tdi g dung Kemp nam 2025 ciia T6 chuyén gia ldp;

Can cir To trinh ngay 20 [11/2025 vé viéc dé nghi phé duyét E-HSMT g6i thau
56 21-NPCCC-SXKD: Gia han bdn quyén cho thiét bi can bang tdi g dung Kemp
nam 2025 ciia To chuyén gia lip;

Can cir Bdo cdo tham dinh hé so moi thau géi thau s6 21-NPCCC-SXKD: Gia
han ban quyén cho thiét bi can bang tdi g dung Kemp nam 2025 cia Té6 tham
dinh lap ngay 26 /11/2025;

Theo dé nghi ciia ba Trudng phong Tong hop.

QUYET PINH:

Picu 1. Phé duyét ndi dung H6 so moi thau dién tir (E-HSMT) goi thau sb 21-
NPCCC-SXKD: Gia han ban quyén cho thiét bi can bang tii tmg dung Kemp nim
2025, thudc ké hoach Iya chon nha thiu: Gia han ban quyén cho thiét bi can béng tai
ung dung Kemp nam 2025, véi cac ndi dung chinh nhu sau:

1. Bién ché E-HSMT: Gom 03 phén va 08 chwong, bao gom:

Phian |. THU TUC PAU THAU

CHUONG I. CHI DAN NHA THAU

CHUGONG II. BANG DU LIEU PAU THAU

CHUONG III. TIEU CHUAN DANH GIA E-HSDT

CHUGONG IV. BIEU MAU MOI THAU VA DU THAU

Phan Il. YEU CAU VE KY THUAT

CHUONG V. YEU CAU VE KY THUAT

Phin |11. PIEU KIEN HQP PONG VA BIEU MAU HQP PONG

CHUONG VI. BIEU KIEN CHUNG CUA HQP PONG

CHUONG VII. BIEU KIEN CU THE CUA HQP DONG

CHUONG VIII. BIEU MAU HOP PONG

2. Cac ndi dung khac: Chi tiét theo E-HSMT goéi thau s6 21-NPCCC-SXKD:
Gia han ban quyén cho thiét bj cin bang tai tng dung Kemp nam 2025, thudc ké
hoach lya chon nha thau: Gia han ban quyén cho thiét bi can bang tai img dung Kemp
nam 2025, do T6 chuyén gia lap da duoc tham dinh.

Piéu 2. Giao T6 chuyén gia, phong Tong hop chiu trach nhiém thuc hién cac
budc tiép theo ctia quy trinh dau thau.
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Picu 3. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky, phong Tong hop,
T6 chuyén gia, T tham dinh chiu trach nhiém thi hanh Quyét dinh nay./. c«
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Trinh Quang Minh
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