Chwong V. YEU CAU VE KY THUAT
1. Gii thi¢u chung vé dy dn/dy todn mua sim, géi thiu:
- Tén gbi thau: Dich vy vé sinh nha cira va khu vire ndi Dinh nam 2026.
- Tén du todn: Dich vu vé sinh nha cira va khu vire ndi Dinh nam 2026
- Chi diu tr: Hoi trirémg Thong Nhit.
- Ngudn vén: Ngudn phi tham quan dugce dé lai va Ngudn thu kinh doanh dich wy.

DAi véi cdng tic quyét todn, gid tri hang muc thuge E-HSDT, hop ddng cn phai thye
hi¢n gii trinh véi cap c6 thim quyén trong truémg hop gid tri hop ddng tuong mg ciia
timg hang myc Iém hon dy todn timg hang muc duge phé duyét, nhim dam biao ngudn
chi dong thori khong anh hudng dén cdng téc thanh todn theo thing va quyét todn g6i
théu khuyén khich nha thau cén ddi gid chao twong (mg nho hon gid du todn duge duyét
cho tirng hang muc cu thé:

+ Tir myc 1 dén myc 15: Ngudn phi tham quan duge dé lai: 1.475.995.700 déng
+ Tir myc 16 dén myc 18: Nguén thu kinh doanh dich vu: 293,703.300 déng
- Hinh thirc lyra chon nha thiu: Chao hing canh tranh théng thuémg qua mang
- Phuong thire lya chon nha thiu: Mt giai dogn, mdt tii hé so.
- Théi gian bit dau lya chon nha thau: Quy IV, 2025
- Théi gian t6 chirc lua chon nha thiu: 50 ngay.
- Loai hop ddng: Tron goi;
- Théni gian thye hién hop dong: 12 thang.
2. Myc tiéu cong viéc:
Thure hién cong tdc Dich vg vé sinh nha cira va khu vire ndi Dinh niim 2026.
3. Yéu cau ky thuit ciia géi thiu: Chi tiét theo yéu ciu ky thuit cia géi
thau dinh kém.
4. Gidi phap va phwong phap ludn: Trinh bay diy di theo yéu ciu tai Myc 3.
Yéu cau ky thuit thuje Chuong I11 E-HSMT.
5. Quy dinh vé kiém tra, nghiém thu sin phim: Theo quy dinh thudc hop dong
duge ky ket



YEU CAU KY THUAT CUA GOI THAU
Dich vu vé sinh nha cwa va khu viee noi Dinh nam 2026

A. Danh muc cong viéc:

STT Danh muc dich vu Khoi lwong DPon vi tinh Ghi cha

1 Duy tri sach san nha 1 Tron goi
Thu gom rac trong ..

2| thing chia ric i Tron goi

3 | Cha san bing may 1 Tron goi

4 Lam sach vach kinh, 1 - .
cira di cira kinh ron goi
Lam sach tuong, cot

5 bén trong nha va dot 1 Tron goi
trac

6 L] gml 512:2 cac tay vin 1 Tron goi
Lam sach goc canh

7 twong, quét mang 1 Tron goi
nhén tuong

I e 1 Tron goi
Lam sach cau thang
bd, tay vin, budng o3

9 thang may, vé sinh 1 Tron goi

cac hién vit

Vé sinh va xit rira cau
thang, tam cap, doc

10 xe, 02 san xi mang 1 Tron goi
xung quanh toa nha
Dinh

11 | Giitrém, man 1 lin

'g_;.

12 | Giat tham 2




5TT

Danh mue dich v

Khaoi lugng

Do vi tinh

G:hi chi

13

Lam sach cic cia 56,
bé cira s0 kinh

Tron o1

14

Cung cip gidy vé
sinh, cung cip nude
xa phing rira tay, khir
mill trong cic phong
v sinh

Tron gdi

L5

Quét mang nhén trin

Tron gdi

16

V¢ sinh nha trnmg
bay 106 Nguyén Du,
chét bio vé cong 106
Nguyén Du, sin viim
xung guanh pham vi
todn nha

Tron gdi

17

Duy tri lam sach
hang ngay Dinh Déc
Lap Cafe

Tron gdi

18

Duy tri lam sach
xung quanh hing
ngday khu vire nha
hang, nha bép, khu ci
phé Dinh Béc Lap
Cafe Huyén Trin
Cong Chaa 11 va nha
ve sinh khu san
Tennis: nha v& sinh
bép tip thé + hinh
lang nha tip thé.
(Lam =pch sin, turimg,
cira, cira kinh, trin
nhi vi sdn virdm xung
quanh, lam sach va
cung cip gﬁ;-. vE
sinh, cung ciip nude
xa phing rira tay, khir
mui... tai cac khu vé
sinh ...}

Tron gdi

- Thin han cung ciip dich vu: 12 thang (01/01/2026 — 31/12/2026)

1. Dy tri sach sin nhi:

B. Nii dung cing viée thee hifén:




- V& sinh cac khu vuc to1 thiéu 02 lan/ngay (01 lan trudc gio mé cira tham quan, 01
lan vao hic 12h -13h va khi bi do) dam bao san nha ludn sach trong thoi gian hoat dong.

- Queét, lau uot san duy tri thuong xuyén sach;

- Tay sach nhimg diém do, vét keo chewingum, vét keo;

- Duy tri lam sach san nha hang ngay;

2. Thu gom rac trong cac thung chira rac:

- Thu gom rac thudmg xuyén, hang ngay;

- Thu gom rac trroc, sau gio hoat dong, thu gom rac khi day thung, rac co mui hoi
dén noi tép trung quy dinh (hu Dinh);

- Lau chui sach sé bén ngoai thung rac.

- B0 tri bao chira rac trong thung rac da dwoc bo tri & cdc tang lau;

- Xtr Iy xac dong vat chét va mu hoi khi co yéu cau;

3. Cha san bang may:

- Cha san bang may cha san — hit nudc td1 thiéu 01 lan/tudn va nhimg khu vuc san
bi ban do cac hoa chat roi1 vai.

4. Lam sach vach kinh, cira kinh:

- Lam sach kinh, cira di, cira s6 kinh hang ngay d6i vdi kinh tam thap (kinh ca cia
phong tham quan, kinh cac khung cira s3....) to1 thiéu 01 lan'ngay va duy tri hang ngay.

- Lam sach hang ngay bang khan sach;

- Tay vét do bang cay gat nudc vo1 hoa chét lau kinh;

- Lam sach tay nam cira kinh.

- Kinh phong tham quan duy tri hang ngay;

5. Lam sach tuomg, cot bén trong nha va dot tric:

- V& sinh cac khu vy to1 thiéu 01 lan/thang va khi bi do, dam bao ludn sach trong
thol gian hoat dong.

6. Lam sach cac tay vin hanh lang:

-Vé sinh cac cic tay vin hanh lang to1 thiéu 01 lin/ngay (dau gioc mé cira tham
quanva khi bi do) dam bao luon sach trong thor gian hoat dong.

7. Lam sach cac goc canh twong, quét mang nhén tuong:

- V& sinh céc khu vuc to1 thiéu 01 lan/tudn va khi bi do, dam bao ludn sach trong
thoi gian hoat dong.

8. Lam sach cac khu vé sinh:

- Vé sinh cac khu vuc 61 thiéu 02 lan/ngay (01 lan trudc gio md cia tham quan, 01
lan vao luc 12h -13h va khi b1 do) dam bao ludn sach, khong co mui hoi trong thoi gian
hoat dong.

- Lau san kho, khir mu hor;

- Rifa, cha san, xir Iy san bang hoa chat;



- Xt ly bang hoa chit lam sach va khir mui cac bon tiéu, bé xi, bén trong, bén
ngoal,...( lam thuong xuyén dé dam bao nha vé sinh ludn sach va kho rao);

- Bon nia tay, bon tiéu, bé xi sé dwoc nra bang nudc va lau chui ngay khi phat hién
ban;

- Guong soi lau bang khan mém dé lam sach cac vét mo, dau tay,... (lam thuong
xuyén dé dam bao ludn sach va kho rao);

- Lau chui bén ngoai binh dung nuoc xa phong nra tay;

- Thém giay va thém nuwoc xa phong nra tay ngay sau khi hét;

- Rac thai vé sinh sé€ dwoc don ngay khi gan day thung hoac c6 mu hoi.

- Lau tuong, lau véch, cira ra vao, cira sd, cira hdp gen;

- V& sinh cira toilet.

9. Lam sach cau thang b9, tay vin, buong thang may, vé sinh cac hién vat:

- V& sinh cac khu vyc to1 thiéu 02 lan/ngay (01 lan trudc gio mé cira tham quan, 01
lan vao hic 12h -13h va khi bi do) dam bao ludn sach trong thoi gian hoat dong.

- Vé sinh cac hién vét khu vuc tang trét, tang ham, 2 xe 0 t6 va hién vat tai bép, to1
thiéu 01 lan/ngay (trudc gic md cira tham quan va khi bi do) dam bao ludn sach trong
thol gian hoat dong.

- Lam sach va cha bac thang, lau sach tay vin va hoa van cau thang;

- Lau kho ngay khi c¢6 nuoc dong;

- Bén trong thang may: lau thanh thang may, lau tay vin, nit bam diéu khién thang
may, lau cira thang may, trén va san thang may.

- Bén ngoai thang may: lau cira thang may, nut bam sir dung thang may.

10. Vé sinh va xit nra cau thang, tam cap, doc xe, 02 san xi mang:

- V& sinh cdc khu vue to1 thieu 01 lin/ngay va khi bi do, dam bao luon sach trong
thol gian hoat dong.

- Xit n¥a cac khu vuc to1 thiéu 01 1an/thang va khi bi réu, moc, cac dom do dam bao
ludn sach trong thoi gian hoat dong.

11. Giat rém, man: Dinh ky 01 lan‘nam

- Thao va lap rém man trwoc va sau khi giat. Dam bao thol gian thao mang di giat
va lap lai trong thoi gian 3 -5 ngay.

12. Giat tham: Dinh ky 06 thang/lan

- Hut bui trén bé mat tham;

- Xir Iy cac vét ban trén bé mat tham nhw coffee, sungum, nudc ché va cac vét ban
khac;

13. Lam sach céc cira $0, bé cira 56 kinh:

- V& sinh cac khu vuc to1 thiéu 01 lan/ngay (01 lan trwdc gio mo cira tham quan va
khi bi do) dam bao ludn sach trong thot gian hoat dong.

- Phai dam bao khong con bui ban, dau tay hay vét o, lau chui can thén, khong gay



tray xuoc, nit vo hodc hu hai bé mat.

- D61 voi kinh tam cao toi thiéu 01 lan/thang va khi bi do.

14. Cung cap giay vé sinh, cung cap nudc xa phong nra tay va khir mui trong cac
phong vé sinh:

- Cung cap thuong xuyén khi hét gidy vé sinh va nwoc xa phong nra tay va kinr mu
khi hét.

15. Quét mang nhén tran:

- V& sinh, quét bui va mang nhén, lau chui cac mang dén & cac vat dung trén tran
to1 thiéu 01 lan/tudn va khi bi do dam bao ludn sach trong thoi gian hoat dong.

16. V& sinh nha tnmg bay 106 Nguyén Du, Nha bang canh phai, chot bao vé cong
106 Nguyén Du, san vuron xung quanh pham vi toan nha: to1 thieu 02 lan/ngay (01 lan
truoc gio mo cua tham quan, 01 lan vao hic 12h -13h va khi bi do) dam bao ludn sach sé
trong thoi gian hoat dong.

- Duy tri lam sach hang ngay nha tnmg bay 106 Nguyén Du, Nha bang canh phai,
chot bao vé cong 106 Nguyén Du, san vuon xung quanh pham vi toan nha.

- Vé sinh cac phong vé sinh trong nha trung bay 106 Nguyén Du va khu vé sinh

cong 106 Nguyén Du (Lam sach san tuong, cira, cira kinh, tran nha va sin vuon xung
quanh, lam sach tai cac khu vé sinh ...)

- Cung cap gidy veé sinh, cung cap nuoc xa phong nra tay, khi mui...

17. Duy tri lam sach hang ngay Dinh Doc Lap Cafe:

- Dinh Doc Lap cafe — 135 Nam ky khoi nghia.

- Dinh Doc Lap cafe — 106 Nguyén Du

- Dinh Doc Lap cafe — Nha la trung quan

- Dinh Doc Lap cafe — Huyén Tran cong chua I

- Dinh Doc Lap cafe — Huyén Tran cong chua II va cac khu vure xung quanh (nha vé
sinh sén 1; nha vé sinh bép tap thé + hanh lang nha tap thé)

*No1 dung cong viéc:

+ Cac cong viéc thuong xuyén:

- Lam sach san, tuong, cira, cira kinh, tran nha, san vuon xung quanh.

- V& sinh nha vé sinh,

- - Cung cap gidy vé sinh, cung cap nuoc xa phong nra tay, khnr mu, ... tai cac khu vé

sinh.

- V& sinh kinh tam thép.

+ Cac cong viéc dinh ky:

- Tay san, danh san theo dinh ky 1 thang/lan.

- V& sinh ghé ném dinh ky 3 thang/lan.

- Quét mang nhén 1 thang/lan

- Tong vé sinh toan bd cac khu vuc 3 thang/lan



- Vé sinh khu vuc tro choi va cac vat dung dinh ky 1 thang/lan
C. Bo tri nhan sw va thoi gian lam viéc:
Yéu cau vé viéc bd tri nhan sy to1 thiéu: 15 nhan sy, trong d6 c6 1 quan Iy cho céc

khu vuc sau:

1trl So Iwong toi thieu | Dién tich (m2)
1. Khu vec noi dinh
Iret, nen x1 mang va ham 2 1.251
Lau I valung lau 1 2 3.276
Lau 2 va hung lau 2 2 2.156
Laus, 4 2 2.610
1L Khu viee 2
Nha trumg bay 106 Nguyen Du, Nha | 1162
bang canh phai, chot bao vé cong 106
Nguyén Du, san vuon xung quanh pham
vl toan nha
Dmnh Doc Lap cate — 135 Nam ky kho 1 3525
nghia ’
Dinh Doc Lap cafe — Nha la trung quan | 508
Dinh Doc Lap cafe — 106 Nguyen Du 1 364
Dinh Doc Lap cafe — Huyen Iran cong 3 1056
chua I
Dmh Doc Lap cafe — Huyen Iran cong 1000
chua II va cac khu vuc xung quanh

- Théi gian hoat dong cia Hoi trwomg Thong Nhat:
+ Gi0 m¢ cira tham quan: tir 7h00 — 18h00
+ Dinh Ddc Lip cafe — 135 Nam ky khdi nghia: 6h-18h
+ Dinh Ddc Lép cafe — Huyén Tran cong chia I: 6h00 — 18h00
+ Dinh Ddc Lap cafe — Huyén Tran cong chuia II: 6h-18h
+ Dinh Ddc Lap cafe — 106 Nguyén Du: 6h-18h
+ Dinh Ddc Lap cafe — Nha 12 trung quéan: 7h30 -18h30
+ Lé ho1, hoi nghi, phuc vu doan...theo thoi gian timg su kién cu thé.

- B0 tri nhan su:

B0 tri nhan vién lam viéc hang ngay tai Ho1 truong Thong Nhat (ké ca ngay 1€, ngay
tét, chu nhat....), dam bao so luong nhan sir to1 thiéu cho timg vi tri. Nhan su phai co mat
va bat dau cong viéc trwoc thol gian hoat dong 1 tieng. Thol gian hoat dong cua Hol
truong Thong Nhat co thé duoc thay doi linh hoat som hoac mudn tuy vao timg thoi
diém.

Don vi phai ké hoach nhén su bo sung kip thoi dé dap umg trong gio cao diém hoac
trong nhimg tinh huong dot xuat.

Nhimg ngay co 1€ ho1, hoi nghi, cac ngay phuc vu doan,... thot gian lam sach phai
som hon va tré hon ngay binh thuong (Hoi truomg Thong Nhat sé thong bao truoc 1



ngay). Phai c6 trich nhiém bé tri va huy ding nhan sur lam viéc ngodl gir vio cac ngly t
chire sir kién, 1¢ hii, hoi nghi tai Hoi truimg Thong Nhat, bao gl:lrm thiri gian trudc, trong
va sau sur kign.

Trong qua trinh thyre hign, néu co |'.|h.ut sinh cong vide dit xuit theo :.-':u cdu cta Chi

diiu tr nhar hop, cdc véu to do thiri tiét giy nén...thi khoang thin gian lam viée trong ngay
cd the duge thay dd1 linh hoat sém hodc mudn.

Yéu ciu ve niing luwe cia nhiin sy trong qui trinh thee hién hop Eﬁng:
» Yiu ciu chung:

- Lip bang ké nhin sy tham El“ thire hién gn;Jl I:huu dinh kém E-HSDT theo s
lugng va trinh 46 tal yeu ciu chi tiét va dap img :.rn:u ciu Ve cde ndi dung lién quan dén
tign do th1,n.. hién dich vu vi cic ndi dung khic ¢d yéu ciu lién quan dén cong tic bo tri
nhin sir cua E-HSMT.

- Nha thiu phai cé ndi dung cam két bang vin ban (Ky tén, déng ddu cia nguin
dai dién phap luit cioa nha thau):

+ §& bo tri nhin sy thyre hién E:CII l.hau néu ‘tl!1.TI:l'I!'lj§_ h-;,Jp I:n.mg thiu véi s lugng
nhiin sir va trinh 4§ chuyén mon dap dng véu cau duge néu tai yiEn cau chi tiét.

+ Trnrimg hop viée bé tri nhin sy cta nha th.uu vi pham cdc nii dung vé H-I:J
]uung nhin sy, trinh dd nhan sy khong dap o g yéu ciu hodc khing thuc hién cung cap
hé so nhin sy dén Chu ddu tr tromg thir han toi da 005 ngay ke tir ngay ky kit hop r]l:rng
thi Chi diu tr ¢6 quyén hiy ngang hgp déng do 106i cia nha thau.

+ Cam két khéng ty ¥ thay d6i nhén sy lam viéc khi chua c6 van ban thing
bio cho Cha diu tr v t:.r 1& thay d6i nhan vién khing wirgt qua 1074 trén I:-::mg 0 nhin sy
tryre tiep/thdng va cam két khong thay d6i nhén sir quan ly trong vong 03 thing trong suit
qu.u trinh thye hién hgp déng. Trm.mg hop nha thiu vi pham quy dinh vé I::.-' Ié néu trén sE
giam trir gid tri thanh todn hgp déng dwge nghiém thu trong thang vi pham la 10%,
trrong hop vi pham qué 02 thang s& bj thanh Iy hgp dong do 16 cia nha thau.

+ Cam két nhan sy thue hién 1a nhén sir toan théi gian tai Hoi trodmg Thl:rng
Nhit, trong khoan thiri gian khéng qua 02 ngay lam viée ké tir lic ky hop dong nha thiu
phai tup hop di s6 Il.rqmg nhin s theo bang ké duge nha &mu dé xudt dé Cha dau b kiém
tra v trinh dg theo nn;,Jl dung thudc théng tin yéu ciu chi tiét, cho phv:p nhi thiu thay déi
nhiin sir khong dap ing trong théi han khung gua 01 n%a:.r ké tir ngiy kiém tra lan diu
tién, truimg hgp nhén sy thay thé nhin sy cia nhi thiu van khéng dip img & Lin kiém tra
ké ticp Cha diu tr o6 quyén tich thu bao dam thye hién hgp dong cia nha thiu va hay
ngang hop ding do 16i cia nha thiu.

+ Cam két cung cap todn bd Iy lich, bao hiém trich nhiém nghE nghiép cia
nhiin sy sau khi viée kiém tra trinh d§ nhin sy két thic trong ‘-D:I'.Ig 03 ngay lam viéc,
nhiin sy thyre hign s duge b phan |:[|.13.11 ly con nguwin caa cha diu o (B phin kitm sodt
cong) dua vao danh sdch ra vao cong va thye hién chim céng nhén sy thyre hién.

+ Cam két doi vdi dung phuc cia nhan sy Qudn tiy den, o s mi hoac ao
thun LIEing phuc cong ty. Gifi}' bao hd lao ding. Man bao hd va diy dai an todan khi lim
trén cao... tnromg hop khong d.uE img yéu cdu néu trén qua 02 lan/thing Cha dau tr giam
trir thanh todn 10%% g1 tri hop dong dwee nghiém thu trong thang vi pham.

Ghi chii chung: Toan b cdc nii dung lién quan dém viée hiy ngang
hgpithanh iy hgp dong cia nhi than & cdc trigmg hop néu trén sé bj chi daw nr dang



tai trén hé thong dau thau lam co sé dinh gid uy tin trong qud trinh thuc hién hop
dong cua nha thau

 Yéu cau chi tiét:

STT

1trl
cong
viéc

So
lwong

Kinh nghiém trong cac
cong viéc twong tw

Chimg chi/trinh do chuyén
mon

1

Nhan su
quén Iy

0l

To1 thieu 03 nam hoac tol
thiéu 01 hop dong

- Tot nghiep da: hoc tro len.

- D4 tudi tir du 18 tudi dén 335
tudi.

- Co gidy kham sirc khoe du
suc khoe dé lam viéc.

- T61 thiéu 03 nam kinh
nghiém tinh tir ngay cap bang
dai hoc.

- Co tén trong bién ban
nghiém thu, hodc xac nhan
cua chua dau tr dé1 vél vi tri
hang muc cong viéc tuong tu
vo1 goi thau dang xét.

- Co chimg nhan dao tao
Kiém soat nhiém khuian, Vé
sinh moi treong bé mat

- Co chimg nhan dao tao an
toan hoa chat

- Co chimg nhan an toan lao
dong nhom 2.

- Co chimg nhan dao tao
PCCC

- Co chimg nhan dao tao
quan ly giam sat vé sinh cong
nghiép

Nhan su
truc tiép
thue
hién
cong tac
vé sinh

15

- DO tudl trdu 18 tuol den 3
tudi.

- Co gidy kham sirc khoe du
diéu kién lam viéc.

- Biét doc, biét viét.

- Co chimg nhan dao tao
nghiép vu vé sinh.

Ghi chii: Nha thiu cé thé dinh kém bang cdp chimg chi hodc cam két cung cép
sau khi co két qua tring thau goi thau Doéi voi gidy kham siec khoe yéu cdu cung cdp
cung thoi diém thuec hién déi chiéu, kiém tra nhdn sw, truomg hop khéng cung cdp xem
nhue nhén sw tai thoi diem déi chiéu, kiém tra bi loai b6.
D. CACYEU CAUKY THUAT
1. Phan loai tai lau va khan lau:
Quy dinh tai hién thi mau va tinh da nang cia tai lau san



- Moi dau tai lau san phai dwoc nhung hoa chat va phai thay ngay sau khi da
lau khodng 20m*san.

- Déu tii va khin lau do dwoc thu gom, duoc gidt riéng theo timg loai, sit
dung theo quy trinh mot chiéu.

Tai hién thi mau sac khic nhau s dung riéng cho timg khu vwec

- Tai mau xanh: Tai chuyén dung sir dung cho khu hanh chanh
- Taimau vang: Tai chuyén dung sir dung cho hanh lang
- Tai mau d6: Tai chuyén dung sir dung cho khu nha vé sinh

QUYPINHKHUVUT
LAM SACH

1 Tai mau xanh: Ta chuyén dung
str dung cho khu hanh chanh

Tai mau vang: Ta chuyén dung
sir dung cho hanh lang

3 Tai mau doé: Tai chuyén dung si
dung cho khu nha vé sinh

Khan lau hién thi mau sac sw dung rieng cho tung khu vuc
- Mau xanh: Sir dung cho khu hanh chanh
- Mau vang: St dung cac phong hién vat va lau kinh
- Mau d6: Sir dung khu nha vé sinh
STT | KHANLAU HIEN THI MAU QUY PINH KHU VUC LAM SACH

1 Khin mau xanh: Chuyén dung sir dung
cho khu hanh chanh, phong lam viéc

STT TAILAU SAN HIEN THI MAU




STT | KHAN LAU HIEN THI MAU QUY PINH KHU VUC LAM SACH
Khin mau vang: St dung cac phong
2 hién vt va lau kinh
3 Khin mau d6: Chuyén ding s dung

cho khu nha vé sinh

2. Tiéu chuan dinh gia cho cic cong tic lam sach:

sTr| Congtactye Tiéu chuin dinh gié
- Cwra ra vao: tay nam sach, cwra khong co dau tay, khe cira
khong bui
- Cira gd: go cira khong bui, khong cd vét ban bam
- Cira 0, chop: cac vién go, cac khe cira, song cira khong
bui, kinh khong co vét
1 | Hé thong cira - Cira kinh khung nhom: kinh khong c6 vét, khong vét

nuoc tai go cira, khung nhom khong bui, sang déu khong
co vét lau

- Cira kinh: kinh sach, sang, khong vét nwoc dong trén
kinh va tai khe cira, khong so1 bong khan lau, khong vét
lau

Tuong, trén va cac
vach ngan

- Cac vach ngan:
+ cac go khong bui, khong c6 vét ban nang va vét but bi
+ Vach ngan (g6, nhom, kinh): cac go, khe khong bu,
khong cd vét ban nang bam trén bé mat, khd, kinh khong
o vét.
- Twomg, g0 twong, chan tuong, trén: khong mang nhén,




STT

Cong tac thuc
hién

Tiéu chuan danh gia

khong bu bam, khong co vet cay lau no1 chan tuong
(den), goc twong khong c6 rac noi hay bt dat dong. Cac
bang, bién, binh ctiru hda, bang dién . . . trén tuwomg: khong
bui, khong vét ban lau ngay

+ Tuomg Op gach: khong vét ban bam

+ Tuomg vo1, son: khong cé réu mdc, khong vét ban

+ Tran vo1, son: khong mang nhén, con trung tu tap, réu
bam

+ Trén nhyra: Khong mang nhén, khong bui, khong co
nhimg dam con tring tu

San

- Mat san gach déu, khong bui, khong vet chan, khong vet
lau, khdng vét ban noi cac goc khuét, phia dudi binh ciu
hoa hay cac d6 dac co thé nhac lén dé vé sinh.

- San Ceramic: mach gach sach, kho rao, khong co vét
ban bam nang, khong co vét ba keo cao su, khong dé lai
mui tanh

- San da, go: mat san sang déu, kho, khong vét lau, khong
vét ban bam lau ngay

- San gach do: mach gach sach, san sang déu, kho rao,
khong vét ban, réu bam

- San xi mang: Khong rac noi, bé mat sach khong c6 bot
dat dong thanh vét

- San tham: mat tham sach déu, khong rac noi, khong vét
loang, khong ba keo cao su

- San khu vé sinh: mach gach sach, kho rao, khong co vét
ban bam, hé thong thoat nudc san khong bi tat noi nap
chan

Trang thiét b1 vé
sinh

- He thong bon cau, bon tieu, bon ban:

+ Bén ngoai: sach, kho, khong co6 vét ban bam

+ Bén trong: khong co rac dong, can bam, khong co mu
ho1
- Guong: sa’ng, khéng c0 501 bong khén lau, khong co vét
nuoc dong cac mép, khdng bui
- Bon nra tay: sach, sang, khong can bam, khong co toc

-, ket trong g10 loc nuoc, voi nudc sang, khong co vét

nuoc cung
- Ngan gidy vé sinh: Phia ngoai ngan giay khong bui
khong vét ban
- Budng vé sinh: san, tuomg, vach ngan sach, khong mui
hoi
- Ban da bon nra: khong bui, kho rao, khong vét lau

Do dac

- Ban: mat ban va xung quanh sach, khong bw, khong vet
ban va bui dudi gdm ban
- Ghé:

+ Ghé da: khong bui bam xung quanh




STT

Cong tac thue
hién

Tiéu chuan dinh gia

+ Ghe ni: khong vet ban bam, khong co mu ho, thanh
ghé va chan ghé khong bui, khong ¢ vét ban bam
- Ti lanh, td ca nhan, ta file tai liéu, tivi (néu co): phia
ngoai khong co bui khong cé vét ban bam
- Céac d6 mox: khung inox sang déu, khong bui, khong vét
lau, khong dau tay
- Dén, quat cay, quat thong g10, quat tran: sach, khong bui
bam ¢ canh quat va xung quanh
- May diéu hoa: xung quanh khong bui bam

Thiét bi van phong

- May v1 tinh: xung quanh mang, CPU khong bui, khong
co vét ban bam, ban phim sach cac khe chit khong c6 bui
bam

- May in, may Fax, may photo, may dién thoai ban: phia
ngoai sach khong bui

Caéc yéu cau vé thu
gom chat thai

- Thung rac: phai co nap day, phia trong khong co rac luu,
khong boc mui hai, dé vi tri phu hop, phia ngoai sach,
phia dudi khong c6 dét ban, nudc dong, phai vé sinh dinh
ky. - Chat thai phai dwoc thu gom va van chuyén bang xe
chuyén dung, moi ngay mét lan, khong duwoc van chuyén
chat thai bang xach tay . ..

- Cac phuong tién phai duoc co nra ngay sau khi van
chuyén chat thai

- Tranh van chuyén chét thai qua khu vuc dong nguoi

- Khi thu gom, van chuyén chat thai phai chu y khong dé
chat thai ro1 val, tap trung gon gang dung noi quy dinh.
Khong duoc dé chat thai dang long chay trén duong van
chuyén, néu cé phai xit Iy lau bang hoa chat khn khuan
ngay.

Cau thang bo

- Thang sach, khong rac no1, khong bui, tay vin sach, vach
tuong khong bui va vét ban, dén thoat hiém khong bui,
mang nhén, cac go twong, go gach, mi gach, goc cau
thang khong co dat bui hay cat dong.

Thang may

- Cura ngoal sach deu, khong buy, khong vet van tay, vach
mnox trong thang may khong déu tay, bui va vét ban bam,
san khong co b keo cao su, cat, bui, bang phim bam sach
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Lam vé sinh ding
quy trinh

*Kiém tra nhan vién [am dung qui trinh nhu: Jau san, s
dung hoa chét, sit dung mop hién thi mau séc, khan hién
thi mau sac cho timg khu vue ...

* Sir dung qui trinh khan va mép am
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Chat lwong lau san
nha, hanh lang, cdu
thang...

* San phai sach va bong khong co bu, chan twong sach sé
khong bon den

* Baéc cau thang sach, cdc goc bac khong con cat va vét
do, tay vin cau thang sach va bong
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Nha ve smh sach
s€, khong mu hoi,
khong dong nuoc

* Vach tuong va duong ron sach, cac goc khong dong bon
den, kinh sach va sang, lavabo va bon cau sach khong
dong bon den va vét o, san sach va ludn kho rao. khong




sTr| Congtacthye Tiéu chuin dinh gi
tron trurot ] co mui hol

Cong viec dmnh ky:

danh san, vé sinh| * Khi tong thé yéu cau quet mang nhén, lau quat, dén, lau

13 | cac khu wvuc phia| vach twomg va vach nean, kinh, cira, sao man, ban ghé,

trén cao, lau cira, | giwong t, cha san va cac thiét bi cho phép

den, quat...

Phin loai, van| * Phan loai rac theo quy dinh

chuyén rac dung| * Thu gom va van chuyén theo duomg di dwoc quy dinh,

14 | qu dmnh, thu gom | khong kéo 1€ bao rac, khong dam dap 1én thung rac,

rac kip thoi, gon | khong dé vuong vl ra duomg va chay nudc, xe van

gang, khong un ir... | chuyén luon day kin nap va khong dé coi nap thing rac
3. Quy trinh lam sach:

Nha thau trinh bay day du cac quy trinh lam sach tai cac khu vue thudc pham w1
cung cap trong do phai dam bao chi tiét timg ndi dung cong viéc thuc hién bao gom dinh
ky, dot xuat (hoi nghi, 1é... mang tinh dat thu cua Ho1 truong Thong Nhat).

E. May méc, thiét bi, dung cu:

1. Thiét bi thwc hién hop dong:

Nha thau phai dinh kém cam két sé cung cép du s6 luong theo yéu cau toi thiéu
cdc thiét bi tai bang keé thiét bi yéu cau dé thuc hién dich vu trong qua trinh thuc hién hop
dong néu tring thau.

HO so thiét b1 bao gom: HO so chung minh thiét bi s& hiru cia nha thau hoac
duoc nha thau thué mudn, huy dong dé thuc hién goi thau, thiét bi phai thé hién thong tin
la thiét bi dwoc san xuit moi ké tir ngay san xuat dén thoi diém thuc hién hop dong
khong qua 05 nim.

Chu dau tr cho phép nha thau cung cip ho so huy dong thiét bi thuc hién goi
thau trong thol gian khong qua 03 ngay ké tir ngay ky két hop dong, truomg hop qua thoi
glan néu trén ma nha thau khéng cung cap ho so cua thiét bi hoac ho so duoc nha thiu
cung cap khong dap t'mg cac yéu cau vé so luong, thoi han san xuét cia thiét bi thi xem
nhu nha thau vi pham ndi dung cam keét va Chu dau tw c6 quyén huy ngang hop dong cia
nha thiu do 13i ciia nha thiu va thuc hién ding tai két qua thuc hién hop déng cia nha
thau trén hé thong dau thau quoc gia.

BANG KE THIET BI YEU CAU
Savan ns & o sy aaa - Yeu cau so lwong
Stt Loai thiét bi yéu cau toi thiéu DPon vi tinh toi thién
1 | May cha san - hut nuoc cong nghiép May 1
2 | May hat hui cong nghiép May I
3 | May giat tham cong nghiép May 1
4 | May hut nuoc giat tham May 1
5 | May phun nuoc ap luc May 1
Thang cac loa1 dap umg nhu cau cong viec g 3
6 dd cao dén 6m thang
19 | Cac vat dung can thiet khac - Theo yeu cau cong




Viec thuc te thuc
hién

2. Vit tw, héa chat thwe hién hop dong:

- Vit tu — hod chat lam sach: don vi phai du tra cac loai vat tu, hoa chit theo nhu

cau sir dung tai timg dia diém thue hién dich vu, cé néu ky md hiéu, xuat xi nguodn goc rd
rang. S5 lwong khach tham quan trung binh: 1.300.000 khich/nam, hoi nghi, tiéc cudi,
lién hoan... trung binh: 100 cudc/nam.

Loaivat | 1o vit te :
STT | tw, hoa héa chit S0 lwong Dic tinh ky thuat
chat
Gidyvé | Gidy vésinh |1 gdi Sin phim dwoc lam tir 100% bdt
sinh loai 1 | loai lom, =, | 213y tuw nhién, khong dung hoa chat
(Theo nhu | cudn tron g!:leo nh:,lé‘;%u tay trang, khong chira
causi  |ning600g | S 0C | Phenoxyethanol hay Paraben. An
1 L wong
dung) vaphuhop |4 ) toan cho ngudi sit dung, thin thién
vol hop quan vol mol truong, co kha nang tham
dumg gidy hut tot, lau khd nhanh, khong dé lai
hién hiru x0 gidy va dé dang phan huy.
Hoachat |Khimui |[1gdi San pham khir mui toilet can ddp img
tay nra, toilet 5. | cdc yéu cdu: lam sach vét ban va vét
khi mii g};” “1)‘“ €A | 5 vang, khi mii hdi, ngan ngira vi
cac loal ung khuén, mang lai huwong thom dé chiu,
(Theo nhu loai b6 mut mo hoi kho chiu, dong
cau s thol giap bon cau luon sach sé, an
dung) toan va sang bong.
Khir mui lau Dung dich khir mui lau san dam dac,
san giup san nha sach bong, thom mat va
dong thol xua dudl con trung hiéu
2 qua. Thich hop sir dung cho moi loai
san nhu go, da Granite hay gach
Ceramic.
Nuoc hoa Nuoc hoa xit phong co mui thom
xit phong mui hwong hoa, dang nudc, dung
dich
-DopH:58+/-0,2
- Ti trong: 1+/-0,005g/Cm3
- Tan hoan toan trong nuoc cung,
nuoc mém.
Xabong | Xaphong 1ga Xa bong nuwoc nra tay giap bao vé da
3 |nudcrra |nratay (Theo nhn cin | 2> huong thom diu nhe, an toan khi
tay tai khu st dung. Vo1 dac tinh khing khuén,




o Tén vat tw g
STT| tw, l!oa héa chit So lwgng Dac tinh ky thuat
chat
vuce ve sur dung) san pham loai bo v1 khuan gay hai va
sinh (theo ngan ngura su phat tnén tré lai cia
nhu cau s chung. Tan hoan toan trong nuoc, dé
dung) dang sir dung hang ngay.
F. Yéu ciu khic:
Cam két dap umg céc ché tai xir phat doi vol cong tac kiém soat thuc hién dich vu
cua nha thau (Tinh theo thang):

- Cac hanh vi1 cua nhan vién thuc hién khong dwoc vi pham, Vi pham mot trong

cac noi dung sau day truong hop lan 1 s€ nhac nho, lan 2 sé giam tnr thanh toan 10% gia
tri hop dong tinh theo thang cua nha thau. Viéc xac 1ap hanh vi bang Bién ban ghi nhan
hién trang su vu cia bd phan quan ly cia Chu dau tu, cu thé hanh vi:

Hanh vi vi pham vé thai do, tic phong lam viéc va chat lwong cong viéc vé

. sinh

1 | Nhan vién vé smh tu y ro1 bo w1 tri, tron viéc, ngu hoac lam viéc néng trong gio
lam viéc

2 | Nhan vién vé sinh v1 pham tho: gian lam wiéc

3 | Nhan wvién vé sinh khong thuce hién dung va du quy trinh, k¥ thuat ve sinh bé mat

4 | Nhan vién ve sinh khong thuc hén dung va du quy dinh ve tan suat ve sinh be
mat

5 | Trang phuc cua nhan vién vé sinh khong dung quy dinh, thiéu bang tén, khong
mang bao ho lao dong khi lam viéc

6 | Nhan vién vé sinh co tha: do khong hop tac vo1 do1 ngu giam sat cua Chu dau tu

7 | Nhan vién vé sinh tu v phan loa: rac thai, van chuyen, tap két rac thai khong dung
noi quy dinh; tu ¥ ban rac thai

8 [ Nhan wvién vé sinh sir dung tur ngtr thiéu van hoa (no1 tuc, chin thé....), co tha do
mat lich sur do1 vo1 nhan vién Hoi treomg, Khanh tham quan. ..

9 | Nhan vién vé sinh dén dia diem lam viec nhung c6 rueou bia trong nguot, to chuc
an nhau, co bac tai dia diém lam viéc

10 | Nhan vién ve sinh sir dung hoa chat, dung cu duoc cung cap cho viéc vé sinh vao

muc dich khac (budn ban, trao doi... - Khong chip nhan ly do mua vé dung, mua
ho hoac cam ho)
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Giam sat khong hoan thanh cong wviéc: Khong sat sao cong nhan vé sinh, khong
di giam sat cac vi tri thuc hién dich vu theo tho gian biéu da thong nhat

12 | Nhan vién vé sinh gay mat trat tur an ninh, gay go, danh nhau
13 | Nhan vién vé smh su dung chat gay nghien (chat kich thich, ma tay...)
14 | Nhan vién vé smnh gian lan, thieu trung thuc, trom cap tai san cua Chu dau tu.

- Cac nd1 dung cua nha thau thue hién khong dwoc vi pham, Vi pham mot trong

cac nd1 dung sau day truomg hop lan 1 s€ giam tnr thanh toan 10% gia tn hop dong tinh
theo thang cua nha thau, lan 2 s&€ huy ngang hop dong cu the:

Stt Noi dung
1 Nha thau khong trang b1 day du bao ho lao dong cho nhan vién vé smh nhu cam
két
2 [ Nha thau cung cap thieu dung cy, hoa chat da cam keét, lam anh huong den cong
viéc lam sach cia nhéan vién
3 | Nha thau cung cap nhan sy khong dat yeu cau chat lwong theo Hop dong






