PETROVIETNAM EXPLORATION PRODUCTION CORPORATION
DOMESTIC PETROLEUM OPERATING BRANCH ~ PETROVIETNAM EXPLORATION PRODUCTION
CORPORATION LIMITED

15th Floor, Vic T , 12 Tan Trao Str. Tan My Ward, Ho Chi Minh Ci
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REQUEST FOR QUOTATION
No. PVEPPOC-25-10330
Issue to:
RFQ Date: Closing Date: Currency:

Quotation Validity (Days): 90
Ship via:

Delivery Terms:
Payment Terms:

Delivery Date:
Quotation Language:

English or Vietnamese TT by in 45 days from
invoice and supporting

doc.

Shipping Instruction:

Reply to:

PTSC Port. PVEP-POC Office
65A, 30/4 Street, Rach Dua Ward, 15th Floor - Victory Tower- 12 Tan Trao str, Tan My
Ho Chi Minh, S.R Vietnam. Ho Chi Minh, Viet Nam

PVEP-POC hereby solicits a most competitive Quotation proposal from your esteem company in accordance with the following requirements

Scope of suppl
ST s e P T

Line Ttem Description Order Unit  Quantity PR #
1 Service of maintenance and technical support for Maximo 2026 LOT 1 25-10910
Special Conditions:

1.Bidders participating in bid must be independent legally and independent financial with investment owner, bid solicitor.
2.Technical Requirements and Terms & Conditions are enclosed herewith.

- Standurd Terms & Conditions are specified in accordance with the attachment herein shall apply

- Your official Quotation Proposal shall be signed by duly authorized representative, stamped and reached to us not later than the Closing Date.

Signature: ~
Name: /l/ . 4 {/s
Designation: [Z4 f Ve

Date: | lupf.ulklﬂ

Verified by PPM:

ynh, Phan Thi Tu
//"

Verified by Request
Dept.:

Dong, Tang Van

Printed date: Nov 12, 2025 10:53 AM RFQ#: PVEPPOC-25-10330



ARTICLE 1 -

ARTICLE 2 -
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ARTICLE 3 -
1.

ARTICLE 4 -
1.
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ARTICLE 5 -
1.

ARTICLE 6 -

PVEP POC’S GENERAL TERMS AND CONDITIONS FOR REQUEST FOR QUOTATION
PREAMBLE

The SERVICE ORDER is issued by Domestic Petroleum Operating Branch — PetroVietnam Exploration Production
Corporation Limited to SUPPLIER for the supply of SERVICES as specified herein and according to the Terms and
Conditions of SERVICE ORDER.

DEFINITIONS

“AFFILIATES” means any CLIENT which controls, or is controlled by, or which is controlled by an entity, which controls,
a Party. For the purposes of this definition, “control” means the ownership directly or indirectly of more than fifty (50%)
percent of the voting rights in a CLIENT.

“CLIENT” means Domestic Petroleum Operating Branch — PetroVietnam Exploration Production Corporation Limited or
any its divisions, AFFILIATES so named in the SERVICE ORDER.

"SERVICES” means all works, services and obligations to be performed, provided or otherwise fulfilled by SUPPLIER
pursuant to and in accordance with the Terms and Conditions of the SERVICE ORDER, including without limitation the
work and services described in the SERVICE ORDER, together with any operations carried out in connection therewith, and
the physical result of the performance of such work, services and obligations.

“SERVICE ORDER” means the SERVICE ORDER form this document and any other documents listed herein and shall
constitute the entire agreement between the Parties and the appendices as may be amended by any special conditions
referred to in the SERVICE ORDER.

“SPECIFICATIONS” means the specifications of equipment, supplies and materials to be supplied by SUPPLIER together
with the relevant data or other information relating to SERVICES, the specifications shall constitute an integral part of the
SERVICE ORDER.

“SUPPLIER” means the person(s), firm, company or entities named in the SERVICE ORDER to supply SERVICES
hereinafter defined and shall include the SUPPLIER’s legal personal representatives, successors and assignees.

TIME OF THE ESSENCE

Time is of the essence with regard to SUPLLIER’s performance under the Terms and Conditions of SERVICE ORDER.
SUPPLIER shall begin performing SERVICES in accordance with the SERVICE ORDER and proceed diligently to
complete SERVICES within the Terms and Conditions of SERVICE ORDER.

SUPPLIER (i) acknowledges and agrees that the Terms and Conditions of SERVICE ORDER is adequate for performance
of the SERVICES, and (ii) understands that SUPPLIER’s failure to complete the SERVICES within the Terms and
Conditions of SERVICE ORDER will occasion loss and damage to CLIENT.

SUPPLIER shall give written notice to CLIENT of any anticipated delay. In case of actual or anticipated delay, CLIENT
may terminate the SERVICE ORDER in manner as specified in the Article headed TERMINATION.

SUPPLIER shall be responsible for and bear all risks and relevant costs and damages and/ or loss caused to CLIENT arising
out of or relating to SUPPLIER s breach of this Article.

SUPPLIER shall be responsible for any incremental installation cost and/ or transportation cost and/ or any other reasonable
cost/ expenses resulting from late performance and/ or completion of SERVICES.

FORM OF SERVICE ORDER

CLIENT shall not be liable for any orders or amendments other than those issued or confirmed on CLIENT's official printed
SERVICE ORDER and any amendment thereto.

CLIENT may make changes in the SPECIFICATIONS or drawings, including additions to or deletions from the quantities
of SERVICES originally ordered. If any such changes affect the amount due and/or the time of performance hereunder, an
equitable adjustment shall be made as mutually agreed by SUPPLIER and CLIENT, to the amount due and/or the time of
performance, as the case may be by the issuance of CLIENT's Change Order.

Authorized Change Order requests made after placement of SERVICE ORDER shall be priced properly justified and
immediately submitted to CLIENT for approval. CLIENT reserves the right to accept or reject any or all requests.
DEFECTIVE OR DEFICIENT OF SERVICES

If the performance of SERVICES is defective or deficient or SUPPLIER otherwise fails to perform SERVICES in
accordance with the Terms and Condition of SERVICE ORDER (each such occurrence, a “Defect”), SUPPLIER shall, at its
expense and within 48 hours’ notice from CLIENT, correct any Defect and, to the extent incurred by CLIENT, pay or
reimburse CLIENT for all labor and the actual delivered cost of all materials, equipment, and machinery required to correct
the Defect. Any payments otherwise due to SUPPLIER shall be suspended until SUPPLIER corrects the Defect to
CLIENT’s satisfaction. If SUPPLIER fails to correct any Defect within 48 hours after receipt of written notice from
CLIENT, CLIENT may, without prejudice to any other remedies CLIENT may have, (i) order SUPPLIER to stop
performing any or all of the SERVICES, and/ or (ii) perform or reperform SERVICES, or engage a third party to do the
same, with all costs incurred by CLIENT in connection with the performance or reperformance of SERVICES to be
deducted from amounts otherwise payable to SUPPLIER. If amounts then or thereafter payable to SUPPLIER are
insufficient to cover such costs, SUPPLIER shall pay the difference to CLIENT. If SERVICES are defective or deficient to
the extent that it is not technically or economically feasible to correct such Defect, SUPPLIER shall be liable to CLIENT for
all losses, damages, costs and expenses arising directly or indirectly from such Defect.

In case of SUPPLIER’s failure under this Article shall be deemed a breach of the SERVICE ORDER and CLIENT reserves
the right to terminate the SERVICE ORDER or refuse to accept SERVICES respectively.

EXPEDITING
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CLIENT or its appointed third party shall have the right to visit SUPPLIER's mill and plant and those of Sub-SUPPLIER(s)
for expediting purposes at any time prior to the commencement of SERVICES. SUPPLIER and its Sub-SUPPLIERS shall
provide access to their works at all times to CLIENT or its appointed third party. SUPPLIER's Sub-orders must carry a note
to this effect.
Expediting of the SERVICE ORDER and SUPPLIER's Sub-orders by CLIENT or its appointed third party does not relieve
Sub-SUPPLIER(s) from their responsibilities to ensure that all Sub-orders are delivered to SUPPLIER's works or plant by
the due date.

- INSPECTION

CLIENT or its appointed third party shall have the right to inspect, witness tests and survey the quality of SERVICES at
SUPPLIER's and its Sub-Suppliers' plants at any time during manufacturing of SERVICES. SUPPLIER is required to
provide every facility for such right to CLIENT or its appointed third party. SUPPLIER's Sub-orders to its Sub-
SUPPLIER(s) shall carry a note to this effect. SUPPLIER's failure to instruct Sub-SUPPLIER(s) of the right to CLIENT or
its appointed third party to make plant visit for Quality Assurance purposes at any time prior to the commencement of
SERVICES may result in rejection of SERVICES manufactured at Sub-SUPPLIER(s)' plants.
SUPPLIER shall include in all orders to Sub-SUPPLIER(s) those SPECIFICATIONS included with the SERVICE ORDER,
which governs the manufacturing, or testing of SERVICES produced by each Sub-SUPPLIER(s). Such SPECIFICATIONS,
data or other technical description shall be available for review by CLIENT or its appointed third party at the Sub-
SUPPLIER's facility.
Should any inspected or tested SERVICES fail to conform to the SPECIFICATIONS, CLIENT may reject them and
SUPPLIER shall either replace the rejected SERVICES or make all the alternations necessary to comply SPECIFICATIONS
requirements free of cost to CLIENT.
CLIENT shall reserve right to inspect, test and, where necessary, reject SERVICES after the commencement of SERVICES
and shall in no way be limited or waived by reason of SERVICES having previously been inspected, tested and passed by
CLIENT or its appointed third party prior to the commencement of SERVICES.
Nothing in this Article shall in any way release SUPPLIER from any warranty or other obligations under the SERVICE
ORDER.

- SPECIFICATIONS CHANGES

CLIENT must be advised of all changes in the SPECIFICATIONS or method of construction of SERVICES supplied before
such changes are implemented. In the event of CLIENT accepting the change, a written approval will be sent to SUPPLIER.
- PAYMENT

SUPPLIER shall submit its invoice after SERVICES has been completed by SUPPLIER. Unless otherwise stated in the
SERVICE ORDER, CLIENT shall subject to any dispute over the invoice make payment within forty five (45) days after
receipt of SUPPLIER’s undisputed invoice. If the forty fifth (45th) day falls on a Saturday or Sunday or a gazette S.R.
Vietnam public holiday, the next working day shall be deemed to be the due date of payment.

Payments in respect of disputed items may be withheld by CLIENT until the settlement of the dispute by mutual agreement.
Payments made by CLIENT shall not preclude the right of CLIENT to thereafter dispute any of the items invoiced.

In the event that CLIENT disputes any items on a particular invoice, CLIENT shall only be entitled to withhold from
payment the actual amount in dispute, If CLIENT disputes any items on an invoice, CLIENT shall inform SUPPLIER of the
disputed item within forty five (45) days of the receipt by CLIENT of that particular invoice.

CLIENT shall be entitled to withhold payment if any of SUPPLIER's invoices which do not include sufficient supporting
documentation required by CLIENT.

SUPPLIER shall advise CLIENT on its account details and/or any changes to its account details if any by an at least 15 days
in advance notice. Should SUPPLIER fail to give such notice in due time to CLIENT, SUPPLIER shall bear all risks
associated with wrong/incorrect money transfer made by CLIENT.

ARTICLE 10 - TAXES AND DUTIES

I.

2

SUPPLIER shall be responsible to pay all -taxes, duties, .assessments, royalties, fees or other charges levied by any
government authorities of S.R. Vietnam or any other countries on account of or in relation to or in connection with the
SERVICE ORDER and SUPPLIER shall indemnify and hold CLIENT harmless from and against any liabilities arising out
of due to failure of SUPPLIER to fulfill this obligation.

CLIENT shall have the right to deduct sums from monies due to SUPPLIER hereunder for the aforesaid payment as required
by law. Such withholding shall relieve CLIENT of further obligation with respect to any amount withheld.

ARTICLE 11 - SUSPENSION

CLIENT shall have the right to suspend the SERVICE ORDER for the following reasons: (i) Force Majeure as specified in
the Article headed FORCE MAJEURE; (ii) in the event of any complete or partial stoppage of the relevant projects of
CLIENT; (iii) failure on part of SUPPLIER to perform any obligation as per the SERVICE ORDER. Such suspension shall
remain in force until such time that the above reasons are no longer applicable or otherwise when waived in writing by
CLIENT.

ARTICLE 12 - TERMINATION
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1. CLIENT may terminate the SERVICE ORDER at any time by giving written notice to SUPPLIER. Upon receipt of such
notice, SUPPLIER shall cease supply of SERVICES and CLIENT shall pay SUPPLIER a fair price with proper supporting
evidences for any SERVICES performed at the date when such notice is given. In case of such termination, SUPPLIER shall
(i) use its best endeavors to effect the immediate cancellation of orders which it may have placed with others and discontinue
all works of SERVICES, and (ii) upon CLIENT’s request, deliver to CLIENT any or all the work, drawings,
SPECIFICATIONS, data sheet and other matters that SUPPLIER may have prepared for the performance of SERVICES and
all materials, supplies and equipment paid for by CLIENT either directly or in directly, and CLIENT shall have the right to
make use of same for such purposes as CLIENT may desire, and (iii) not be entitled to any prospective profits or incidental,
indirect, consequential or other damages because of termination.

2. In the event the CLIENT terminates the CLIENT ORDER in whole or in part in any of the following cases: (i) SUPPLIERs
failure to meet the timing as specified in the Article headed TIME OF THE ESSENCE, (ii) SUPPLIER’s failure to
performance and/ or complete SERVICES as specified in the Article headed DEFFECTIVE OR DEFFICIENT OF
SERVICES, SUPPLIER shall compensate CLIENT for all losses and/ or damages arising from such SUPPLIER’s breach of
SERVICE ORDER and shall pay to CLIENT the agreed and liquidated damages as stipulated Article headed LIQUIDATED
DAMAGES. Payment for all compensation and agreed and liquidated damages shall be made to CLIENT within 10 (ten)
days upon the CLIENT’s first written request.

ARTICLE 13 - STANDARDS AND MATERIALS

1. SUPPLIER shall perform SERVICES in a thorough and workmanlike manner and to the satisfaction of CLIENT.

2. All workmanship, parts, materials, equipment and machinery furnished by SUPPLIER in connection with SERVICES must
be of good quality, and new. SUPPLIER shall repair, or remove and replace, at SUPPLIER’s own expense and at CLIENT’s
convenience, all workmanship, parts, materials, equipment or machinery that prove to be defective at any time within one
year following satisfactory completion of SERVICES.

ARTICLE 14 - HEALTH, SAFETY AND ENVIRONMENT (HSE)

I.  SUPPLIER shall be responsible for the HSE of all persons engaged in the performance of SERVICES and all persons who
may be affected by activities of SUPPLIER and shall comply with all the HSE regulations and procedures.
ARTICLE 15 - WARRANTY

1. SUPPLIER represents, warrants and agrees that SERVICES performed by SUPPLIER shall be conducted and completed in
conformity with all requirements of the Terms and Conditions of SERVICE ORDER and in a manner that complies with all
the applicable laws, regulations, ordinances and codes.

2. CLIENT's inspecting, testing, witnessing tests, paying invoices or issuing any final acceptance shall not relieve SUPPLIER
from its obligations set forth in this Article.

ARTICLE 16 - LIABILITIES AND INDEMNITIES

1. SUPPLIER shall be responsible for and shall protect, indemnify and save CLIENT harmless from and against any claims,
demands and causes of action for damage to any property as well as death of and/or personnel injury to any person arising
out of the act or omission to act, negligent or otherwise, of SUPPLIER, SUPPLIER’s employees and SUPPLIER’s agents in
connection with the execution of the SERVICE ORDER.

2. SUPPLIER shall be liable for, indemnify and hold CLIENT (including CLIENTs officers, directors, employees or agents),
harmless from all damages, claims, losses, expenses and/or reasonable attorneys fees including, but not limited to, suits or
claims for damages for death, human bodily injury or other property resulting from any defects of SERVICES even if the
quality of SERVICES conforms to the SPECIFICATIONS and has passed the inspection by CLIENT.

ARTICLE 17 - LIMITATION OF LIABILITY

I. Neither Party shall be liable to the other for any indirect or remote losses of any kind or for damages for loss of anticipated
revenue or profits, nor any special, punitive, exemplary or consequential damages, including, but not limited to, loss of
SERVICES, cost of capital, cost incurred in connection with labor, overhead, general administrative, transportation,
substitute facilities, support sources or other similar damages.
ARTICLE 18 - INSURANCE

1. SUPPLIER shall procure and maintain, from an insurer acceptable to CLIENT, the insurance coverage described in this
Atticle, as such coverage requirements may be modified by any additional or different coverage set forth in the SERVICE
ORDER. Such insurance is to be primary with respect to any other similar insurance available to CLIENT, regardless of the
provisions of such insurance, and is to name CLIENT and its AFFILIATES as additional insureds; provided, however, that
any insured coverage, including, but not limited to, any additional insured coverage, will not include coverage to the extent
that it constitutes a prohibited indemnity agreement under applicable law. All policies on which CLIENT and its
AFFILIATES are additional insureds must include waivers of subrogation by the insurers in favor of CLIENT and its
AFFILIATES. Prior to commencement of SERVICES, SUPPLIER shall furnish to CLIENT certificates and additional
insured endorsements evidencing the specified insurance. If requested by CLIENT, SUPPLIER shall furnish to CLIENT
certified copies of the insurance policies themselves. Such certificates must provide that at least 30 days’ prior written notice
of any policy cancellation or material change be given to CLIENT. Any losses, whether or not covered by the insurance
described in this Article or within the deductible of such insurance, shall be the responsibility of SUPPLIER to the extent
that such losses are covered by the provisions of Article headed LIABILITIES AND INDEMNITIES or any other provision
of the Terms and Conditions of SERVICE ORDER.

2. SUPPLIER shall procure and maintain: (i) Workmen’s Compensation Insurance covering personal injury to or death of the
employees of the SUPPLIER engaged in the performance of SERVICES to the minimum value required by any applicable
legislation including extended cover (where required) for working onshore and/ or offshore or such greater sum not less than
onc million US dollars (US$1,000,000) per any one occurrence and unlimited in the aggregate; (ii) Public Liability
Insurance for any incident or series of incidents covering the operations of SUPPLIER in the performance of SERVICES, in
an amount not less than five million US dollars (US$5,000,000) per any one occurrence and unlimited as to the number of
claims in the period of insurance; (iii) any other insurance(s) which may be required CLIENT in the SERVICE ORDER or

by law.
("{L“/
P
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ARTICLE 19 - LIENS AND CLAIMS

I. SUPPLIER shall indemnify and hold CLIENT harmless from all liens, claims, assessments, fines and levies created, caused
or committed by SUPPLIER or by its Sub-SUPPLIER(s) and all costs, damages and expenses incidental thereto, including
without limitation all court and arbitration costs, attorney's fees and other reasonable expenses.

ARTICLE 20 - FORCE MAJEURE

I. Neither SUPPLIER nor CLIENT shall be liable to other Party for any breach of the Terms and Conditions of the SERVICE
ORDER where such breach occurs as a result of a Force Majeure.

2. The events falling within Force Majeure include but are not limited to Acts of God or force of nature, landslide, lightning,
earthquake, flood, fire, explosion, storm or storm warning tidal wave, shipwreck and perils to navigation, act of war
(declared or undeclared) or public enemy, strike act (excluding strikes, lockouts or other industrial disputes or action solely
amongst employees of SUPPLIER or its sub-SUPPLIER(s) or omission of sovereign states or those purporting to represent
sovereign states, blockade, embargo, quarantine, public disorder, sabotage or similar events beyond the control of the Parties
ot either of them. Force Majeure shall exclude financial distress on the part of SUPPLIER or its sub-SUPPLIER(s).

3. Subject to the above, a Party claiming the benefit or protection of this Article, without delay, takes all reasonable steps to
remove its inability to comply with the provisions of the SERVICE ORDER.

ARTICLE 21 - AMENDMENTS

I. CLIENT and SUPPLIER shall mutually agree in writing to any amendments to the SERVICE ORDER. In the event of any
conflict or inconsistency between the Terms and Conditions of the SERVICE ORDER and the attachments to the SERVICE
ORDER, the Terms and Conditions of SERVICE ORDER shall prevail.
ARTICLE 22 - ASSIGNMENT AND SUBCONTRACTING

. CLIENT shall not be liable for any orders other than those issued or confirmed on the CLIENT’s official written SERVICE
ORDER or any amendment thereto. SUPPLIER shall not assign or subcontract any part of the SERVICE ORDER, without
the prior written approval of CLIENT. Un-priced copies of any such orders should be supplied to CLIENT on request.
SUPPLIER shall procure for CLIENT the right to enter the sub-contractor's premises for the purpose of expediting and
inspection.
ARTICLE 23 - CONFIDENTIALITY

I.  Any SERVICE ORDER placed by CLIENT shall be treated as confidential and in particular SUPPLIER shall not make use
of CLIENT's name or the name of any companies associated with CLIENT for publicity purposes without the prior written
consent of CLIENT. Furthermore, all designs, drawings, SPECIFICATIONS and information which may be supplied in
connection with the SERVICE ORDER are confidential and must only be used for the purpose of the SERVICE ORDER.

2. No public statements, announcements or circulars regarding the SERVICE ORDER or the activities of the Parties relating
thereto shall be made or issued by or on behalf of SUPPLIER without the prior written approval of CLIENT.

ARTICLE 24 - PATENT INDEMNITY

1. SUPPLIER shall indemnity CLIENT against any claim of infringement of patents, registered designs or other rights which
arise as a result of the sale or use of SERVICES supplied by SUPPLIER. This indemnity shall not extend to instances in
which SERVICES concerned have been supplied to CLIENT.

2. SUPPLIER is obliged to secure that the ownership rights to SERVICES are not disputed by a third party. In case there is any
dispute by a third party, SUPPLIER shall take side with CLIENT in order to protect CLIENT’s interests. If the third party is
entitled to own part or the whole of SERVICES, CLIENT shall be entitled to cancel the SERVICE ORDER and SUPPLIER
shall compensate CLIENT for all damage including, but not limited to the refund of SERVICE ORDER price, liquidated
damage, legal cost, and attorney fees.

ARTICLE 25 - VENDOR DATA REQUIREMENTS AND SUBMITTAL

I. Drawings and vendor data are to be submitted in strict compliance with the SPECIFICATIONS. If for any reason, the
transmission of drawings and vendor data shall be delayed, CLIENT is to be informed immediately in writing, giving reason
in for such delay. All drawings and vendor data shall be delivered to CLIENT by hand or through courier service. All
preliminary, intermediate and final drawings and vendor data to be furnished shall be subjected to expediting by CLIENT or
its appointed SUPPLIER.

ARTICLE 26 - LIQUIDATED DAMAGES

I.  Should SUPPLIER fail to (i) meet the timing as specified in the Article headed TIME OF THE ESSENCE and/ or (ii)
performance and/ or complete SERVICES as specified in the Article headed DEFFECTIVE OR DEFFICIENT OF
SERVICES, SUPPLIER shall have to pay CLIENT the agreed and liquidated damages at the rate of 2 % (two percent) of
the SERVICE ORDER value per week of delay in performance or in replacement or repair up to maximum of 8% (eight
percent) of the SERVICE ORDER value.

2. The rate of agreed and liquidated damages is not subject to any alteration by Arbitration or any third parties. The amount of
agreed and liquidated damages may be deducted by CLIENT from SUPPLIER's Invoices while effecting the payment.
Should CLIENT fail to deduct the sum of money of agreed and liquidated damages from the SUPPLIER's Invoice,
SUPPLIER shall have to pay it immediately but not later than ten (10) days upon the CLIENT's first written request.

ARTICLE 27 - SPECIAL CONDITIONS

I. Where special conditions are set forth on the front of the SERVICE ORDER, those conditions shall apply equally with the
general conditions shown above except that where there is any inconsistency between the general and special conditions the
special conditions shall apply.

ARTICLE 28 - APPLICABLE LAW AND ARBITRATION
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I. The SERVICE ORDER and all questions concerning its formation, validity, interpretations and performance shall be
governed under the Laws of the S.R. Vietnam.

2. Any disputes arising out of or in connection with any SERVICE ORDER which could not settled through negotiation
between the two Parties shall be finally settled by the Vietnam International Arbitration Center (VIAC) besides Vietnam
Chamber of Commerce and Industry (VCCI) under VIAC Arbitration Rules for final settlement. The place of Arbitration
shall be in Ho Chi Minh City, Vietnam. The Arbitral Board shall be three (3) arbitrators and the language of Arbitration
shall be English. The costs of Arbitration shall be borne by the lost Party. The award made in accordance with the provisions
of this Article shall be final and binding upon two Parties.

ARTICLE 29 - LANGUAGE

1. All documents produced by SUPPLIER in the performance of the SERVICE ORDER as well as all written communications
between CLIENT and SUPPLIER shall be written in the English language which is hereby designated the governing
language of the SERVICE ORDER. SUPPLIER and CLIENT may use any language within their own organizations, except
that all Sub-contracts and all written communications pertaining to them shall be in English.

ARTICLE 30 - ENTIRE AGREEMENT

I. The Terms and Conditions set out herein, together with any subsequent amendments made in accordance with Article
headed FORM OF SERVICE ORDER and any and all designs, drawings, SPECIFICATIONS and information which may
be supplied in relation to the SERVICE ORDER represent the entire Terms and Conditions of the SERVICE ORDER
between CLIENT and SUPPLIER. Failure of either Party to enforce any of the Term and Conditions of the SERVICE
ORDER shall not prevent a subsequent enforcement of such Terms and Conditions or be deemed to be waiver of any
subsequent breach. Should any provision of the SERVICE ORDER, or a portion thereof, be unenforceable or in conflict
with governing country, state, province, or local laws, then the validity of the remaining provisions, and portions thereof,
shall not affected by such unenforceability or conflict, and the SERVICE ORDER shall be construed as if such provisions,
or portion hereof, were not contained herein.

2. None of the provisions of the SERVICE ORDER shall be considered waived by CLIENT, except when waived explicitly in
writing and notified to SUPPLIER. No such waiver shall be, or shall be construed to be, a waiver of any past or future
default or breach, nor constitute a modification of any of the terms, provisions, conditions, or covenants of the SERVICE
ORDER, except as expressly stated in such waiver.
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BID SUBMISSION FORMAT FOR
PROVISION OF SERVICE FOR MAINTENANCE AND TECHNICAL SUPPORT
FOR MAXIMO 2026
RFQ No.: PVEPPOC- 25-10330
1. PROPOSAL FORMAT

1.1 BIDDER is to strictly adhere to the proposal format as set out below.
BIDDER must ensure that the "TECHICAL UNPRICED (TECHNICAL)" does not
contain any pricing or cost. Failure to comply with these instructions may render
BIDDER's proposal invalid.

1.2 BIDDER is to submit the proposal in One (01) separate sealed package, with two (02) parts
as follows:

a) Technical Unpriced (Technical)
b) Priced (Commercial)

1.3 CONTENTS OF TECHNICAL UNPRICED (TECHNICAL)
Unpriced package shall include but not limited to the following:

SECTION CONTENT

PROPOSAL LETTER

The Proposal Letter shall be prepared and fully filled by BIDDER and must be
signed by the authorized representative of BIDDER (the representative at law of the
BIDDER or the authorized person with legal Power of Attorney). In case of
authorization, BIDDER shall enclose the following instruments and documents to
prove the legitimacy of the authorized person:

a. In case of independent BIDDER:

Section 1 Power of Attorney signed by the Representative at law of BIDDER authorizing

the authorized person to sign the Proposal Letter;
b. In case of Consortium:

Proposal Letter shall be signed by the Representative at law of each Consortium
Partner, unless the Consortium Agreement stated that the Consortium Partners
have authorized the representative at law of Leading Partner of the Consortium
to sign Proposal Letter. If each Consortium Partner has authorized such
Representative, the same requirements as independent BIDDER shall be
applied.

BIDDER’S ELIGIBILITY, EXPERIENCES & CAPACITY
(not applicable for this RFQ)

BIDDER shall provide the following documents proving BIDDER’s eligibility,
experiences, and capacity:

Section 2

RFQ No.: PVEPPOC-25-10329
Provision of Service for Modification Piping of Sea Water Injection on FPU DH-01

Page 1 of 15 L
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SECTION CONTENT
(i) BIDDER’s Organization
(i) BIDDER’s Experience;

(i) Company Profile;
BID BOND (not applicable)
BIDDER shall provide the Original Bid Bond as Form attached here-with.

TECHNICAL PROPOSAL

BIDDER shall provide the following documents to prove the suitability
(compliance) of WORKS/SERVICES:

1. BIDDER is to provide (i) the detailed description of the working procedures,

BIDDER’s capability of the WORKS proposed and (ii) the relevant guidelines,

Section 3 - drawings, certificates, records to provide the Scope of Works as. specified in
ection
Request for Quotation;

2. BIDDER is to submit the information as — EQUIPMENT, MATERIALS,
SUPPLIES AND SERVICES TO BE PROVIDED BY CONTRACTOR
(if any);

3. Curriculum Vitae (CV) of Proposed Manpower as set out in BIDDING FORMS
(if any);

BIDDER’S UNPRICED EXCEPTIONS AND ALTERNATIVES

a. If BIDDER has no exception and alternative proposal, BIDDER shall have the
following statements prominently displayed in capital letters under this section:
"THIS PROPOSAL COMPLIES WITH ALL TERMS AND CONDITIONS OF
THIS CONTRACT, EXHIBITS AND REQUIREMENTS IN THIS RFQ" or

b. If BIDDER has alternative proposal on this bid documents, BIDDER shall
display the following statement in capital letters under this section: "THIS
PROPOSAL INCLUDES EXCEPTIONS AND ALTERNATIVES WHICH
ARE LISTED ON THE FOLLOWING PAGES."

Section 4

c. BIDDER shall present a complete and detailed listing of non-compliance to the
RFQ in total indicating the delivery impact only, if any, but without indicating
the cost impact. The format of presentation shall be as per the attached
BIDDER’s EXCEPTION TO TERMS AND CONDITIONS and BIDDER’s
EXCEPTION TO EXHIBITS.

1.4 CONTENTS OF PRICED (COMMERCIAL)

Every page of BIDDER's price proposal must bear BIDDER's company seal. Priced package

shall include the following:

RFQ No.: PVEPPOC-25-10330
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SECTION CONTENT

Section 1

PROPOSAL LETTER
As attached here-with.

Section 2

BIDDER is requested to submit the following with prices & schedule attached
Request for Quotation No. PVEPPOC-25-10330

Section 3 display the following statement in capital letters under this section: "THIS

BIDDER’s PRICED EXCEPTIONS AND ALTERNATIVES.

a. If BIDDER has no exception and alternative proposal, BIDDER shall have
the following statements prominently displayed in capital letters under this
section: "THIS PROPOSAL COMPLIES WITH ALL TERMS AND
CONDITIONS OF THIS CONTRACT, EXHIBITS AND REQUIREMENTS
IN THIS RFQ" or

b. If BIDDER has alternative proposal on this bid documents, BIDDER shall

PROPOSAL INCLUDES EXCEPTIONS AND ALTERNATIVES WHICH
ARE LISTED ON THE FOLLOWING PAGES."

BIDDER shall present a complete and detailed listing of non-compliance to
the RFQ in total indicating the delivery impact and cost impact, if any. The
format of presentation shall be as per the attached BIDDER’s EXCEPTION
TO TERMS AND CONDITIONS and BIDDER’s EXCEPTION TO
EXHIBITS as set out in BIDDING FORMS.

2. SUBMISSION OF PROPOSAL

2.1
a)

b)

2.2

Technical Unpriced (Technical) and Priced (Commercial) shall consist of:

One (1) original and one (1) copy of each part wrapped separately and clearly marked with
the word "TECHNICIAL UNPRICED" or "COMMERCIAL PRICED" on the cover of the
respective wrapping and All put together in one (1) big package with title in item 2.7.

One (1) native copy containing Technical Unpriced (Technical) and ome (1) native copy
containing Priced (Commercial) with label having BIDDER name, Tender title and number (if
any). The native copy shall be wrapped and sealed separately and marked with the word
"UNPRICED PACKAGE" or “PRICED PACKAGE" on the covers of the packages. The
soft Proposal documents shall be in native file format (Microsoft Word® and Microsoft Excel®).

In the event of discrepancy between the original set and the copies, the original set shall prevail.

BIDDER shall ensure that all proposals or submissions to CLIENT, pertaining to the enquiry
are properly sealed and that the cover of each package is clearly marked in bold letters with
the following wordings:

(a) RFQ number and the title.
(b) BIDDER's name and return address.
(c) "TECHNICAL UNPRICED PACKAGE" or "PRICED PACKAGE".

RFQ No.: PVEPPOC-25-10330
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2.3

24

2.5

2.6

2l

(d) "PRIVATE AND CONFIDENTIAL"

All communications and correspondence with regard to RFQ and clarification shall be

made to the following address:

DOMESTIC PETROLEUM OPERATING BRANCH — PETROVIETNAM
EXPLORATION PRODUCTION CORPORATION LIMITED

15t Floor, Phu My Hung Petroleum Finance Trade Center
12 Tan Trao Street, Tan Phu Ward

Ho Chi Minh City, S.R Vietnam

Tel: (84-28) 3776 2222 Fax : (84-28) 3872 1088

Attention : Procurement & Planning Deputy Manager In charge

All communications with regard to bid clarifications shall be made in writing and must
indicate the RFQ number and title and send to the address given above. Such bid clarifications
shall reach the address given above at least five (05) days prior to the Bid Closing Date.
CLIENT shall preserve the right not to response to bid clarifications received later than the
above-mentioned time.

For any further information, please contact email: thuyntt2@pvep.com.vn

Submission of Quotation Proposal shall be made to the following address:

DOMESTIC PETROLEUM OPERATING BRANCH - PETROVIETNAM
EXPLORATION PRODUCTION CORPORATION LIMITED

15t Floor, Phu My Hung Petroleum Finance Trade Center
12 Tan Trao Street, Tan Phu Ward

Ho Chi Minh City, S.R Vietnam

Tel: (84-28) 3776 2222 Fax : (84-28) 3872 1088

Attention : Procurement & Planning Deputy Manager In charge

BIDDER is strongly advised to deliver the proposals by hand in order to assure timely receipt
by CLIENT. If BIDDER elects to mail the proposal, BIDDER is advised to use a fast and
reliable delivery service e.g. courier. BIDDER should advise CLIENT by fax the date on
which the proposal was mailed and details of the delivery service (if applicable).
Responsibility for timely delivery of the proposals to the correct address rests fully with
BIDDER. CLIENT does not accept late bids submission. Delivery to the wrong address shall
not be an excuse for late delivery.

BIDDER must ensure that the proposal is delivered to the address given in Item 2.3 above no
later than the bid closing date specified on the website “muasamcong.mpi.gov.vn” for this
RFQ, LATE BIDS WILL NOT BE ENTERTAINED.

BIDDER'’s proposal shall be submitted in a separate sealed envelope or package bearing
the name of your company, clearly addressed and marked on the outside as follows:

RFQ No.: PVEPPOC-25-10330
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"STRICTLY CONFIDENTIAL"

PROVISION OF SERVICE FOR MAINTENANCE AND TECHNICAL SUPPORT

2.8

2.9

2.10

FOR MAXIMO 2026
RFQ No.: PVEPPOC- 25-10330

Bid Proposal as well as all correspondences and documents relating to the RFQ exchanged by
BIDDER and CLIENT shall be written in English. Supporting documents and printed
literature furnished by BIDDER may be in another language provided they are accompanied
by an accurate translation of the relevant passages in English, in which case, for purposes of
interpretation of the Bid Proposal, the translation shall govern.

Proposal by BIDDER shall be binding for a minimum period of 90 calendar days from the
Bid Closing Date. BIDDER may assume that the award for Contract will be made within 45
calendar days from the Bid Closing Date and BIDDER can assume that it has not been
successful if no notification is received within the bid validity period. BIDDER shall state the
precise date of validity in the proposal. CLIENT shall be entitled to request BIDDER to extend
Bid Validity for maximum of 60 calendar days (if any) without any BIDDER’s exception.

The proposed CONTRACT PRICE shall indicate whether it is inclusive of Vietnamese taxes

(VAT, CIT, etc.) or not. In the event that the quoted prices do not specify this, they shall be
treated as inclusive of all taxes.

3. ACCEPTANCE

3.1

32

S

3.4

20

CLIENT may, at CLIENT option, reject all proposals received or may accept any proposal
which, in CLIENT's sole judgment, is the most advantageous to CLIENT. CLIENT reserves
the right to accept or reject all or part of the proposal at CLIENT's discretion and will be under
no obligation to explain the reasons thereof.

Award strategy: Single award. CLIENT reserves the right to award the CONTRACT at its
own discretion.

CLIENT shall not be deemed to have accepted all or any part of a proposal unless and until a
written acceptance is issued.

Any award as a result of this RFQ will be through a properly executed contract issued by
CLIENT. Prior to this, CLIENT may send the BIDDER a Letter of Award in order to initiate
immediate placement of order. Upon receipt of the Letter of Award, BIDDER shall proceed
immediately with the work mentioned in the Letter of Award.

Bidder with any contract performance failure record with PVEP POC within 24 previous
months from the date of issuance of this RFQ shall be excluded from the bidding of this RFQ.

BIDDER participating in bid must be legally and financially independent with Investor and/or
Procuring Entity. Failure to comply with such a requirement may be considered as
disqualified.

RFQ No.: PVEPPOC-25-10330
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4. PAYMENT

4.1

4.2

Payments shall be made in accordance to Article headed as INVOICING AND PAYMENT
of Contract Form attached hereto.

Any proposal on progress payments shall be based on "value received" or verifiable
milestones and not merely the passage of time and not for merely placing the Contract.

END OF SECTION
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PROPOSAL LETTER FORM

Letterhead of BIDDER
Date:
To DOMESTIC PETROLEUM OPERATING BRANCH - PETROVIETNAM
EXPLORATION PRODUCTION CORPORATION LIMITED
Attn: Director
Subject: REL) Tor Prowisionof .o sommsmmmunanmmonan somamemunsnannsmsnab st bk s
RFQ No.: PVEP POC- XX-.......
Dear Sir,

We, the undersigned, certify that we have read and understood the subject Invitation to Bid and all
documents forming the Bid Document.

We acknowledge that we have thoroughly investigated, or have had the opportunity to do so, and
satisfied ourselves as to all conditions affecting the GOODS/SERVICES and all necessary
information as to risk contingencies and all circumstances influencing and affecting this Bid
Document.

We offer to supply the GOODS/SERVICES as detailed in the Bid Package for the prices stated in our
Proposal attached hereto. This offer is valid until 90 days from the date fixed for submitting same
and shall be binding upon us and may be accepted at any time before the aforesaid date.

If our proposal is accepted, we undertake that, unless and until a formal CONTRACT is prepared and
executed, this Bid Proposal, together with your written acceptance shall constitute a binding contract

between us.
Yours faithfully Correspondence from CLIENT should be
addressed to:
Signature : Address :
Printed Name : Attn :
Position : Telephone :
Company: Telex :
Date : Fax:

RFQ No.: PVEPPOC-25-10330
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BID BOND FORM
(not applicable)
Letterhead OF BANK

BID BOND TO RFQ No. PVEP POC- XX-1.......
Date:

To: DOMESTIC PETROLEUM OPERATING BRANCH - PETROVIETNAM EXPLORATION
PRODUCTION CORPORATION LIMITED (hereinafter referred to as the "CLIENT")

Basing on the fact that [name and registered head office address of the BIDDER],
(hereinafter referred to as "BIDDER"), will participate to the Bidding for your RFQ No. for the
Provision of «eesuseaevrvors

We [name of the BANK], having registered office located at [address of
registered office of the BANK] (hereinafter referred to as "BANK"), pledge to BIDDER to secure for
the Bidder to participate in bidding for said RFQ with an amount of .....VND (In words: ... ... Vietnam

Dong) [as stipulated on website] We shall immediately transfer to CLIENT the amount of money
mentioned above when CLIENT notifies in writing that Bidder breaks the requirements specified in
the RFQ documents®.

This Bid Bond is valid for 120 days from the bid closing date. Any claim of CLIENY related to this
Bid Bond shall be received by [name of the BANK] before expiry of above mentioned validity period.
Legal Representative of the BANK
[Specify name, title, sign and seal]

Notes:

() Ifthe Bidder is a Consortium and the Consortium Partners provide separate Bid Bond or one
Consortium Partner provides Bid Bond for the entire Consortium, then this requirement will be
amended as follows: "We shall immediately transfer to CLIENT the amount of money mentioned
above when CLIENT notifies in writing that BIDDER or any Partner in BIDDER's Consortium breaks
the requirements specified in the RFQ documents”.
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LICENSE FOR SALE OF THE MANUFACTURER FORM (if any)

Date:

To: DOMESTIC PETROLEUM OPERATING BRANCH - PETROVIETNAM EXPLORATION
PRODUCTION CORPORATION LIMITED (hereinafter referred to as the "CLIENT")

Dear Sir,

Basing on the request by [name of the BIDDER] (hereinafter referred to as “BIDDER”)
who participates in bidding for RFQ No. PVEP POC-XX-I..... for the Provision of ...................
We [name of the MANUFACTURER)], incorporated on [specify the date of
incorporation of the Manufacturer], are producing [list of GOODS to be supplied] and
have registered address at [address of the MANUFACTURER], hereby authorize
BIDDER to use the products manufactured by us to offer in its RFQ.

We confirm that we will supply the all above GOODS to BIDDER for further supply to CLIENT and
provide warranty for the GOODS under the Supply Contract signed between CLIENT and BIDDER.

Legal Representative of the MANUFACTURER
[Specify name, title, sign and seal]

Notes:

(1) Manufacturer's Authorization is applicable only for GOODS which are specific, sophisticated, if
necessary, CLIENT may request such Letter.

RFQ No.: PVEPPOC-25-10330
Provision of Services for Maintenance and Technical Support for Maximo 2026 Page 9 of 15

X



(i) BIDDER'S EXCEPTIONS TO CONTRACT FORM

ARTICLE
NO.

EXACT NEW
WORDING
PROPOSED BY
BIDDER

REASON(S) FOR
EXCEPTION

EFFECT ON
DELIVERY
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TECHNICAL REQUIREMENTS AND EVALUATION CRITERIA

TECHNICAL REQUIREMENTS
1. Muc dich:

Cung cip Dich vu bao tri va hd trg van hanh, diéu chinh, cAu hinh, khéc phuc su c6 cho hé théng

CMMS / Maximo trong ndm 2026.
2. Yéu ciu ky thuét va chit lugng dich vu:

Nha thiu cung cip dich vu tron géi trién khai bao gdm nhung khéng gi6i han cac cong viéc sau:
2.1 Pham vi cdc cong viéc hd tro:
2.1.1 Cong viéc dwge thwe hién hé trg thwomg xuyén lién quan hé thong (Application and

Technical Architecture Supports):

a) Kiém tra hidu sudt va cac bt thudng ciia hé thng (Support Application + Database
performances and abnormal):

- Dinh ky hang théng thyc hién kiém tra theo x4c sudt hiéu sudt (Performances) hoat dong
va céc bat thudng cia hé théng, dé Xuét va giri bo cdo cai tién.
- Support CMMS team thyc hién bién phdp cai tién trén hé théng PVEP POC CMMS
PRODUCTION khi PVEP POC déng y.
b) Kiém tra va higu chinh co s& dit liéu (Database checking and tuning)

- Dinh ky hang tudn thyc hién kiém tra database theo check list céc yéu t6 lién quan dén
Maximo d4 dugc théng nhét giita hai bén va giti béo céo tinh trang.

- Thyc hién tunning database d& dam bao hé théng hoat dong dn dinh theo thdng nhét.
¢) Backup, Restore, Clone, Rebuild CMMS PROD

d) Kiém tra tinh trang Backup dinh ky, thuc hién Restore, Clone va Rebuild tmg dung theo
yéu cu tir PVEP POC.
212 Cong viéc dwoc thye hién hd tro thudmg xuyén lién quan dén nghiép vu va bdo cdo
(Functional Supports):
a) Duy tri Hotline h trg khén cap 24/7 trong trudng hop hé thong bi ngimg hoat dong hoan
toan theo SLA, bd tri nhan sy sin sang hd trg va xir Iy yéu cAu tir xa d& nhanh chéng khic

phuc dua hé théng hoat dong trd lai bﬁng céc giai phap tam thoi. Viée xur Iy nguyén nhén
gbc ré s& duge xit ly vao ngay lam viée tiép theo.

b) Duy tri thudng tryc tdng dai hd trg xir ly nghiép vu tir 8h00 dén 17h00 tir T2-T6.

- Duy tri thudng truc tong dai tiép nhan xtt Iy cc yéu cu (Service Request) cho céc phén
hé nghiép vu CMMS.

- Phan bd yéu cu cho tur van hd trg

¢) Thuc hién bdo cdo hé trg theo qui dinh béo céo dinh ky hang théang ctia pham vi dich vu hd
trg va khi c6 kidm toén ctia PVEP POC yéu cdu .

d) Khi c6 yéu cdu h3 tro (Request) duoc g dén tdng dai/trung tim hd trg, nhan sy hd trg s&
duge bb tri sin sang dé hd tro tir xa khi ¢6 yéu cau.

RFQ No.: PVEPPOC-25-10330
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¢) Nhan su h3 trg cung cAp céc gidi thich 5 rang cho ngudi sir dung cudi vé quy trinh nghiép
vy, muc dich str dung ctia chirc niing hogic cu hinh (thiét 14p) céc phan hé (mg dung & trén.

f) Phan tich cac 18i nghi€p vu nhén dugc, cung cép céc giai phap thich hop hoic giai phép tam
tho (workaround) dé xt Iy cac 16i nghiép vu.

g) Hd tro bao cdo: chinh sira céc vén d& bao cdo 14y sai dit liéu so vdi cac diém da duge dic ta
k¥ thuat. Viéc thay dbi giao dién bdo céo (thém cft, chinh sira mAu), chinh stra ma nguon
do lién quan dén thay ddi nghiép vu hodc mé rong nghiép vy s& duge thuc hién boi yéu ciu
thay dbi (Change Request).

h) Tét ca cdc CR don gian voi sO ngay cong khong qua 02 ngay thyc hién cho mdi CR va sb
lugng CR khong vugt qua 30 ngdy cong/ndm. Céc loai cong viéc thyc hién bao gdm:
- Chu hinh phan quyén ngudi ding
- Chinh stra chi tiét bdo céo
Diéu chinh giao dién
Piéu chinh ndi dung guri email
- Piéu chinh nho workflow
2.2 Hinh thire hd tro:

Nha thiu s& hd tro online thong qua hé thong Service Desk ctia PVEP POC theo SLA dd cam két.
PVEP POC dim bao cung cAp két ndi tir xa VPN t6i hé théng Service Desk va Maximo cho di
ngii thuc hién. Trong trudng hop xay ra issue P1 ma khong thé xir Iy tir xa, Nha thau cir nhan sy
onsite tai PVEP POC d cing PVEP POC xit Iy issue.

2.3 Thoi gian hiéu e dich vu:
Tir 01/01/2026 dn 31/12/2026.

3. Yéu chu vé SLA:

Ma wu
” . Thoi
tién Dién
. gian Thoi gian hoan thanh (24h/ngay)
— gidi
(Eriority trd I0i
Code)
- Tinh trang: Hé thong ngimg truy cdp hoan toan
- Thoi gian hd trg: 24/7
D5i hd trg Nha thiu s& xir Iy vin d& hodc @& xudt giai phap tam
30 thoi trong vong 1h.
1 Critical = " ) . N
Phit | Doi hd trg Nha thau s& lam viéc lién tuc dé xir ly 16i va cdp nhat
tinh trang xtr Iy 1h mot 1an.
Sau khi d& xudt giai phap tam thoi, vén d& s& chuyén cép do uu
tién xudng muc thip hon (Medium, Low, Planning) dé xur ly.
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- Tinh trang: Hé thong van truy cap duoc, nghiép vu khong
thuc hién duogc.

- Thoi gian h3 tro: 8h00 dén 17h00 tix T2 dén T6 va T7/CN

30 trong trudng hop dong sb cudi k.

= High Phat | Poi h& tro Nha thdu s& xir Iy vin d& hodc d& xuét giai phap tam

thoi trong vong 4h.

Sau khi d& xudt giai phap tam thoi, vAn dé s& chuyén cép do uu

tién xudng mirc thip hon (Medium, Low, Planning) dé xir 1y.

- Tinh trang: Hé thong van truy cp duoc, nghiép vu bj anh
huéng 1 phan.

- Thoi gian hd trg: 8h00 dén 17h00 tir T2 dén T6

3 Medium | 1h | P6ihdtro Nha thiu s& giai quyét vin dé hotic cung cép gidi phép

tam thoi trong vong 24h (Gid lam viéc).

Sau khi d& xuét giai phap tam thoi, vin dé s& chuyén cdp do uu

tién xudng mirc thip hon (Low, Planning) dé xir Iy.

- Tinh trang: Hé théng vin truy cdp dugc, nghiép vu bi anh
hudng 1 phin, c6 thé ¢d lap tam thdi duge

- Thoi gian hd trg: 8100 dén 17h00 tir T2 dén T6

4 Tl on | P6i hd trg Nha thdu s& giai quyét vén d& hodc cung cép giai phap

tam thoi trong vong 48h (Gid lam viéce).

Sau khi dé xuét giai phap tam thdi, vin dé s& chuyén cip d6 uu

tién xubng mirc thép hon (Planning) dé xi ly.

- Tinh trang: Hé thong van truy cap duoc, nghiép vu khong
bi anh hudng.
- Theo thdi gian h trg: 8h00 dén 17h00 tir T2 dén T6
Theo ké hoach thoa thudn gitra Nha thau va PVEP POC.

5 Planning | 4h

Cac hang muc khéng ndm trong pham vi hé trg:
o Khong bao gdm xit Iy céc 18i phét sinh do phin mém (software bug) hogc 16i ban quyén lién
quan dén license Maximo va cac phin mém khéc tich hop.

o Khéng thuc hién cdc ning cdp (upgrade/update), va 16i (patch) hodc cai dat ban vé (hotfix) cho
phin mém.
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4.

Niing lc nha thiu:

Nha thau phai 1 nha phan phdi chinh thic cia IBM

Nha thau ¢6 it nhét 3 ndm kinh nghiém cung cap dich vy Maximo

Nha thiu di hoan thanh it nhét 3 du an trién khai Maximo va timg dung tich hop cho cc cong ty

dAu khi tai Viét Nam.

Nha thu c6 it nhit 3 nhan su c6 kinh nghiém trién khai it nhét 1 dy 4n Maximo va tich hop Quan

1y ngén sach trong Maximo.

Nhién sy ctia nha thiu phai c6 chiig chi Maximo 7.5 hogc 7.6.

II. TECHNICAL EVALUATION CRITERIA:

No. DESCRIPTION CRITERIA DPat Khong dat
1 | Nha thiu chao ddy dicdcmuc2va3 | Major Chao diy du Khong(;::ao day
Thoi gian thuc hién dich vu: ) Pat (ding thoi K].léng Cfléo ﬂ‘lﬁi
f ) Major ; gian hodc chao
Tir 01/01/2026 den 31/12/2026 gian) khéng di
, | Nha thiu phai la nha phan phéi Maiop | C6 chimg nhdn Khlfho'::g E" e
chinh thirc ctia IBM 4 nha phéan phdi Rl RUREESE
chimg nhédn
4 Nha' :chau co it ?hat.3 ndm kmh' Major E— <3 ndm
nghiém cung cap dich vu Maximo
Nha thiu d hoan thanh it nhét 3 dy
5 4n trién khai Maximo va img dung Maior ol i <7 dird
tich hgp cho cc cong ty dau khi tai ! ; )
Viét Nam
Nha thdu c6 it nhit 3 nhan sy co
kinh nghiém trién khai it nhét 1 dy , P R
v ‘ >=
8 an Maximo va tich hop Quan ly Major MDA <3 il 5K
ngin sach trong Maximo
Khéng co chimng
; Nhén su ctia nha thau phai c6 ching Maior C6 cung cip chi / Khong cung
chi Maximo 7.5 hodc 7.6 J chung chi clp thong tin
chiing chi

Hd so chao duge dénh gié 1a Pat YCKT néu khéng c6 tiéu chi nao khong dat.

H3 so chio duoc danh gid 1a Khong dat YCKT néu c6 mét hogc nhiéu tiéu chi khong dat.

Note: If Bidder passes the Technical Evaluation Assessment, it shall be accepted to the next phase —

Commercial Assessment.
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III. SCHEDULE OF RATES PRICE

Item

Item | ~ode

Description

Unit

Qty

Price

(VND)

Total
price

(VND)

Note

1 N/A

Dinh ky hang thang thuc hién kiém tra theo
xéc suit hiéu suit (Performances) hoat dong
v céc bét thuong cta hé théng, dé xudt va
gri béo cdo cai tién

Lot

2 N/A

Dinh ky hang tun thyc hién kiém tra
database theo check list cac yéu té lién quan
dén Maximo di dugc théng nht gitta hai bén
va giri bdo cdo tinh trang.

Lot

3 N/A

Kiém tra tinh trang Backup dinh k¥, thuc hién
Restore, Clone va Rebuild tng dung theo yéu
cau tir PVEP POC.

Lot

4 N/A

Duy tri Hotline hd trg khan cap 24/7 trong
trudng hop hé théng bi ngirng hoat dong hoan
toan theo SLA, bé trf nhan su sin sang hd trg
va xir Iy yéu cAu tir xa dé nhanh chéng khéc
phuc dua hé théng hoat dong trd lai

Lot

5 N/A

Thyc hién bao cdo hd trg theo qui dinh béo
c4o dinh ky hang thang ciia pham vi dich vu
h3 trg va khi c6 kiém toan ctia PVEP POC
yéu ciu

Lot

6 N/A

Nhén su hd tro cung cdp cdc giai thich rd rang
cho nguoi str dung cudi vé quy trinh nghiép
vy, muc dich sir dung ctia chirc ndng hodc clu
hinh (thiét 1ap) c4c phan hé tmg dung

Lot

7 N/A

H3 trg béo céo: chinh stra cdc van dé bao cdo
14y sai dit liéu so v&i céc diem da duge dic ta
k¥ thuat. Viéc thay ddi giao dién béo cdo
(thém cdt, chinh stra mau), chinh stra ma

A ‘A A A a
ngudn do lién quan dén thay doi nghi€p vu
hodic m& rdng nghiép vu

Lot

Total Price - Excl. VAT

Estimated VAT %

TOTAL Bid Price — Incl. VAT

Note:

1. VAT is estimated at the time of PO signing. VAT shall be updated and applied according to
current regulations at the time of invoice issuance.
Payment document:

1) Payment request (Original);
2) Invoice (Original);

3) Acceptance protocol and/or Delivery Notice approved by CLIENT (original);
4) Certificates as required in “TECHNICAL REQUIREMENTS”
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