Phin 2. YEU CAU VE KY THUAT
Chuwong V. YEU CAU VE KY THUAT
Muc 1. Yéu cau vé ky thuit
1.1. Gidi thiéu chung vé dw dnldw todn mua sim, géi thiu

- Tén gbi thau: Hang hoa — Gidy phép st dung chic ning cua 02 tudng lira Palo Alto
Networks PA 3220.

- Tén dy toan: Gia han gidy phép str dung chirc ning cta 02 tuwong lira Palo Alto
Networks PA 3220.

- Chii dau tu: Ngan haing TMCP Sai Gon Cong thuong

- Ngudn vén: Nguon von ciia Ngan hang TMCP Sai Gon Cong thuong
- Loai hop dong: Tron goi.

- Thoi gian thyc hién goéi thau: 42 ngay.

- Pia diém thyc hién: P. Bén Thanh, TP.HCM.

- Quy md dau tu: Gia han gidy phép sir dung chirc ning cua 02 tudng lira Palo Alto
Networks PA 3220.

1.2. Yéu cdu vé ky thudt

Yéu cau vé ky thudt bao gom yéu cau vé ky thuat chung va yéu cau vé ky thudt chi tiét
doi voi hang hoa thudoc pham vi cung cap cua goi thau, cu thé:

- Nha thau phai cung cap Vin ban cam két tat ca hang hoa, thiét bi chinh ciia géi thau
1a m&i 100%, duoc san xuét tir nam 2024 trd lai day; phai c6 ngué)n géc, Xuat Xt 10 rang,
hop phép. Cam két ban giao gidy chimg nhan xuat xit hang hoa CO, gidy ching nhan chat
lugng hang hoa CQ

- Théong s6 k¥ thuat hang hoa phai dap Gng toan bo theo yéu cau ciia E-HSMT hoic
c6 thong s k¥ thuit trong duong hoic cao hon, tot hon yéu cau (dic tinh thong sd ky thuat
ctiia E-HSMT 14 yéu cau tdi thiéu).

- Nha thau phai cung cap Catalog hang hoa chao thau (do Hang san xuat phat hanh,
tiéng Viét hodc tiéng Anh, néu sir dung ngén ngit khac phai dich thuat sang tiéng Viét).

- C6 cam két dao tao, hudng dan st dung trude khi ban giao, nghiém thu dua vao su
dung.



- Pap tng yéu ciu vé bao hanh theo quy dinh ctia E-HSMT.

TOm tdt théng so ky thudt ciia hang héa, dich vu lién quan. Hang héa, dich vu lién quan

phdi tudn thii cac théng sé ky thudt va tiéu chudn theo yéu cau twong dwong hodc cao hon,

1ot hon:
Part X aairs 3 Ponvil S6 | Thoi
STT number Dién gidi hang héa tinh | lwong| han
1 PA-3220 - S/N: 016201004171
Gidy phép kich hoat tinh ning DNS Security cho thiét bi
PAN-PA- N
3020- | Wwomglia PA-3220 = o . )
1.1 DNS- DNS Security subscription for device in an HA pair renewal, | Goi 1 | 1ndm
HA2-R PA-3220
- S/N: 016201004171
Gidy phép kich hoat tinh ning Advanced WildFire cho thiét
ngzNo_PA- bi tuong lira PA-3220
1.2 AWF- ADVANCED WILDFIRE SUBSCRIPTION FOR DEVICE IN AN HA |  G0i 1 | I nam
PAIR RENEWAL, PA-3220
HA2-R
- S/N: 016201004171
Gidy phép kich hoat tinh ning GlobalProtect cho thiét bi
PAN-PA tuong lra PA-3220
1.3 | 3220-GP- | GLOBALPROTECT SUBSCRIPTION FOR DEVICE IN AN HA PAIR | GO 1 | I nam
HA2 -R RENEWAL, PA-3220
- S/N: 016201004171
2 PA-3220 - S/N: 016201032126
E\A/Q: Dich vu bao hanh cho thiét bi tudng lira PA-3220
21 | BKLN- Partner enabled premium support renewal, PA-3220 Goi 1 1 nam
3990-R - S/IN: 016201032126
Gidy phép kich hoat tinh ning DNS Security cho thiét bi
PAN-PA- N
3220- tuong lira PA-3220 . . . )
2.2 DNS- DNS Security subscription for device in an HA pair renewal, | Goi 1 1 nam
HA2-R PA-3220
- S/N: 016201032126
Gidy phép kich hoat tinh ning Advanced WildFire cho thiét
ngzNo_PA_ bi tuong lira PA-3220
2.3 AWF- ADVANCED WILDFIRE SUBSCRIPTION FOR DEVICE IN AN HA | GO0i 1 1 nam
PAIR RENEWAL, PA-3220
HA2-R
- S/N: 016201032126




Part K Donvi| Sb6 | Thoi
STT number Dién giai hang hoa tinh lwong| han
Gidy phép kich hoat tinh ning GlobalProtect cho thiét bi
PAN-PA- | tuong ltra PA-3220
2.4 | 3220-GP- | GLOBALPROTECT SUBSCRIPTION FOR DEVICE IN AN HA PAIR | GOi 1 | 1 nam|
HA? -R RENEWAL, PA-3220
- S/N: 016201032126
Gidy phép kich hoat tinh nang ATP cho thiét bi tuong lira
PAN-PA- | PA-3220
2.5 | 3220- Advanced Threat Prevention subscription renewal, PA-| Goi 1 1 nam|
ATP-R 3220
- S/N: 016201032126
PAN-PA- S,f}é gél(t)’:p kich hoat tinh ning URL cho thiét bi tuong ltra
2.6 AS\Z/fJOéL_ Subscription Advanced URL Filtering, 1-year, Renewal, | GOi 1 | 1ndm
R PA-3220
- S/N: 016201032126
1.3. Cdc yéu cau khdc
Viéc bao hanh, bao tri thiét bi dugc thuc hién hoan toan mién phi theo cac quy dinh
sau day:

chinh bao gdm:

- Thoi gian bao hanh: trong subt qué trinh cung cip dich vu.

- Noi dung bao hanh dugc thuc hién khi ¢6 yéu cau khac phuc 16i, cac cong viec

v" Khac phuc céac su ¢o (néu co).

v' Ho trg nhitng van dé lién quan dén cac cung cap dich vu.

- Cam két vé thoi gian cung cap va dap tng:

v’ Trong vong 04 gid ké tir khi nhan duoc yéu cau bao hanh chinh thirc bang vin ban,

dién thoai/fax hodc email cua chu ddu tu thong bao vé cac hu hong, 16i phat sinh, nha thau

phai c6 trach nhiém nghién ctru va dé xuat bién phap khic phuc.

v/ Khong qua 24 gio 1am viéc ké tir khi nhan yéu cau bao hanh, nha thau phai hoan

thanh viéc khic phuc, xir Iy theo yéu cau, trir nhiing trudng hop bat kha khang nhu thién

tai, bao lut, héa hoan....

v’ Thoi gian hd tro k¥ thuat, hudng dan ciu hinh, hd tro tai liéu trong viée trién khai,

cai dat thiét bi: 24 gid / ngay va 07 ngay / tuan.



Trong trudng hop nhan duge thong bao can hd tro vé cac vudng mic gip phai trong
qué trinh stir dung san pham, nha thau phai tra 161 hodc huéng dan sir dung ngay sau khi
nhan dugc thong bao, yéu cau hd tro.

Muc 2. Ban vé
E-HSMT nay Khong c6 ban vé
Muc 3. Kiém tra va thir nghi¢ém

Céc kiém tra va thtr nghiém can tién hanh gém cé: Dich vu s€ duoc ki€m tra va van hanh
thir nghiém dap ing yéu cau vé k¥ thuat moi duge nghiém thu ban giao.



