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Phin 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT

1. Gi6i thiéu chung vé du an/dy toan mua sim, goi thau

- Tén goi thau: Cung cap dich vu vé sinh thudng xuyén tai cac toa nha s6 05
Ly Thuong Kiét, 79 Ly Thuong Kiét va tda nha sé6 33 Lé Thanh Téng, phuong
Cira Nam, thanh ph Ha Noi nam 2026.

- Tén dyu toan mua sam: Cung cép dich vu v€ sinh thuong xuyén tai cac toa
nha sd 05 Ly Thuong Kiét, 79 Ly Thuong Kiét va tda nha sé 33 Lé Thanh Téng,
phuong Cira Nam, thanh phd Ha No6i nam 2026.

- Chu dau tu/ Bén moi thau: Van phong Thong tan xi Viét Nam

- Nguén vén: Kinh phi Ngan sach Nha nudc chi thuong xuyén

- Hinh thirc d4u thau: Chao hang canh tranh qua mang

- Phuong thirc dAu thau: Mot giai doan, mot thi hd so.

- Loai hop ddng: Hop ddng tron goi

- Thoi gian thue hién hop ddng: 11 thang.

- bia diém thuc hién: Toa nha sé 05 Ly Thuong Kiét, 79 Ly Thuong Kiét
va 33 Lé Thanh Tong, phuong Cira Nam, thanh phé Ha Noi.

2. Muc tiéu cong viéc
2.1. Pham vi cong viéc

Cung cap dich vu vé sinh thuong xuyén tai toa nha s6 05 Ly Thuong Kiét,
79 Ly Thuong Kiét va 33 Lé Thanh Tong, phudng Ctra Nam, thanh phd Ha Noi tir
thang 02/2026 dén hét thang 12/2026.

2.2. Khéi lwgng cong viéce:

(1) - Toa nha sé 5 Ly Thwong Kiét, P. Civa Nam, Tp. Ha Nji:

STT | Tang lam viéc ‘ Noi dung cong viéc PVT | So6 lwong | Ghi chi

I | Dién tich vé sinh tais6 5 LTK Toa nha
gom 12
ting ndi va
02 ting
ham, 04
thang may,
02 cau
thang b6

1 |Tanghdm?2 | Vésinh San him m2 2,100
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Tanghdm 1 | V@ sinh San ham m2 2,100
V& sinh thiét bi bdn cau, phong 1
chau rira, tiéu treo nam,
guong soi, vach ngan
Xung quanh toa nha(16i di m2 2,000
lai,
duong dbc, bac tam cép, 161
xe chay, via he, khu vuc dé
Xe...)
V¢ sinh san hanh lang cong m?2 560
cong
Séan vé sinh va cau thang b0 m2 115 02 nha vé
sinh va 02
cau thang
bd
b4 thang mdy, da cot sanh m2 73
V& sinh bon cau, chau rira, phong 2
tiéu treo nam, guong soi,
vach ngan
V¢ sinh kinh sanh dudi 4m m2 200
Mai sanh cao Sm m2 140
Tang 2 V¢ sinh san hanh lang cong m2 356
cong
San vé sinh va cau thang bd | m2 145 | 04 nha vé
sinh va 02
cau thang
bd
Vé sinh thiét bi bon cau, phong 4
chu rira, tiéu treo nam
V¢ sinh kinh ctra s6 duGi 4m | m2 25
b4 thang may m2 56
Tang 3 V& sinh san hanh lang cong | m2 380
cong
Séan vé sinh va cau thang bo m2 145 04 nha vé
sinh va 02
cau thang
bd
Vé sinh thiét bi bon cau, phong 4
chiu rura, tiéu treo nam,
guong soi, vach ngan
V¢ sinh kinh cira s6 duéi 4m | m?2 25
b4 thang may m2 56
Tang 4 V¢ sinh san hanh lang cong m2 205
cong
Séan vé sinh va cau thang bo m2 145 04 nha vé

sinh va 02
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cau thang
bd
V& sinh thiét bj bdn cau, phong 4
chau rura, tiéu treo nam,
guong soi, vach ngan
Vé sinh kinh ctra s6 duéi 4m | m2 25
Da thang may m2 56
7 | Tang5 V¢ sinh san hanh lang cong m?2 205
cong
Séan vé sinh va cau thang bo m2 145 04 nha vé
sinh va 02
cau thang
bd
V& sinh thiét bji bdn cau, phong 4
chiu rura, tiéu treo nam,
guong soi, vach ngan
Vé sinh kinh ctra s6 duéi 4m | m2 25
Da thang may m2 56
8 |Tang6 V¢ sinh san hanh lang cong m?2 205
cong
Séan vé sinh va cau thang bo m2 145 04 nha vé
sinh va 02
cau thang
bd
V& sinh thiét bj bdn cau, phong 4
chau rura, tiéu treo nam,
guong soi, vach ngan
Vé sinh kinh ctra s6 duéi 4m | m2 25
D4 thang may m2 56
9 | Tang7 V¢ sinh san hanh lang cong m?2 205
cong
Séan vé sinh va cau thang bo m2 145 04 nha vé
sinh va 02
cau thang
bd
V& sinh thiét bj bdn cau, phong 4
chau rura, tiéu treo nam,
guong soi, vach ngan
Vé sinh kinh ctra s6 duéi 4m | m2 25
D4 thang may m2 56
10 | Tang 8 V¢ sinh san hanh lang cong m?2 205
cong
Séan vé sinh va cau thang bo m2 145 04 nha vé
sinh va 02
cau thang

bo
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Vé sinh thiét bi bon cau, phong 4
chu rira, tiéu treo nam
V¢ sinh kinh ctra s6 duGi 4m | m2 25
b4 thang may m2 56
11 | Tang9 V¢ sinh san hanh lang cong m2 1000
cong
Séan vé sinh va cau thang bo m2 145 04 nha vé
sinh va 02
cau thang
bd
Vé sinh thiét bi bon cau, phong 4
chau rira, tiéu treo nam,
guong soi, vach ngan
V¢ sinh kinh cira s6 dudi 4m | m2 243
b4 thang may m2 56
12 | Tang 10 V¢ sinh san hanh lang cong m2 380
cong
Séan vé sinh va cau thang bo m2 115 02 nha vé
sinh va 02
cau thang
bd
Vé sinh thiét bi bon cau, phong 2
chiu rira, tiéu treo nam,
guong soi, vach ngan
Vé sinh kinh cira s6 dudi 4m | m2 25
D4 thang may m2 56
Tang 11 V¢ sinh san hanh lang cong m2 560
cong
San vé sinh va cau thang bd | m2 115 |02 nhavé
sinh va 02
cau thang
bd
V& sinh thiét bji bdn cau, phong 2
chau rua, tiéu treo nam,
guong soi, vach ngan
Vé sinh kinh ctra s6 duéi 4m | m2 25
D4 thang may m2 56
14 | Tang 12 V& sinh san san thugng m2 1000
Tong V¢ sinh san hanh lang cong m?2 12,966 | Bao gom
cong, san vé sinh, cau thang ca:
b, kinh ctra s6 V¢ sinh
i thiét bi bon
V¢ sinh kinh ctra s6 duéi4m | m2 668 ciu. chau
V¢ sinh kinh ctra s6 trén Sm | m2 140 rﬁ,a: '
b4 thang may m2 635 tiéu treo
Tong cong m2 14,409 | nam, guong
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soi, vach
ngan cho 39
phong vé
sinh
- Toa nha sé 33, Lé Thanh Téng, P. Civa Nam, Tp. Ha Nji:
STT Ta:igéiam Noi dung cong viéc PVT S6 lwong | Ghi chu
Tru sé 33
LTT
1 | Tang ham 2 V¢ sinh san m?2 800
2 | Tang ham 1 V¢ sinh san m?2 800
3 | Tang 1 Xung quanh toa m?2 435
nha(16i di lai, duong
déc, bac tam cép, 16i
xe chay, via h¢, khu
vuc dé xe...)
V¢ sinh san hanh lang m2 800
cong cong, cau thang
bd
Vé sinh thiét bj bon phong 2
cau, chau rira, tiéu treo
nam, guong soi, vach
ngan
V¢ sinh kinh dudi 4m m2 400
b4 thang may m2 30
V¢€ sinh mai sanh m2 150
4 | Tang2 V¢ sinh san hanh lang m?2 80
cong cong, cau thang
bd
D4 thang may m?2 30
5 | Tang3 V¢ sinh san hanh lang m?2 125
cong cong, san wc, cau
thang bo
Vé sinh thiét bi bon phong 2
cau, chau rira, tiéu treo
nam, guong soi, vach
ngan
b4é thang may m2 30
6 | Tang 4 V¢ sinh san hanh lang m2 125
cong cong, san we, cau
thang bo
Vé sinh thiét bj bon phong 2
cau, chiu rira, tiéu treo
nam
D4 thang may m?2 30




Tang 5
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V¢ sinh san hanh lang
cong cong, san wc, cau
thang bo

m2

125

V¢ sinh thiét bi bon
cau, chau ra, ti€u treo
nam

phong

b4 thang may

m2

30

Tang 6

V¢ sinh san cong cong,
san wc, cau thang bo

m2

125

Vé sinh thiét bi bon
cau, chau rira, tiéu treo
nam, guong soi, vach
ngan

phong

D4 thang may

m2

30

Tang 7

V¢ sinh san cong cong,
san wc, cau thang bo

m2

125

V¢ sinh thiét bi bon
cau, chiu rira, tiéu treo
nam, guong soi, vach
ngan

phong

b4 thang may

m2

30

10

Tang 8

V¢ sinh san hanh lang
cong cong, san wc, cau
thang bo

m2

125

V¢ sinh thiét bi bon
cau, chiu rira, tiéu treo
nam, guong soi, vach
ngan

phong

D4 thang may

m2

30

11

Tang 9

V¢ sinh san hanh lang
cong cong, san wc, cau
thang bo

m2

125

Vé sinh thiét bi bon
cau, chau ra, ti€u treo
nam

phong

b4 thang may

m2

30

12

Tang 10

V¢ sinh san hanh lang
cong cdng, san wc, cau
thang bo

m2

125

V¢ sinh thiét bi bon
cau, chiu rira, tiéu treo
nam, guong soi, vach
ngan

phong
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D4 thang may

m2

30

13

V¢ sinh san san thugng

m2

780

Tong cong

V¢ sinh san hanh lang
cong cong, san wc, cau
thang bg, kinh cura s6

m2

4,695

Vé sinh kinh dudi 4m

m2

400

V¢€ sinh mai sanh

m2

150

b4 thang may

m2

300

Tong cong

m2

5,545

Bao gém
ca:

Vé sinh
thiét bi bon
cau, chau
rira, tiéu
treo nam
cho 18
phong vé
sinh

(3) - Toa nha sé 79, Ly Thuong Kiét, P. Civa Nam, Tp. Ha Noi:

STT

Tang lam viéc

N§i dung cong
viéc

bVvVT

S6 lwong

Ghi chu

Tru s¢ 79
LTT

Tang ham 2

VEé sinh san

m2

630

Tang ham 1

VEé sinh san

m?2

630

Tang 1

Xung quanh toa
nha(16i di lai,
duong dbc, bac
tam cap, 16i xe
chay, via he, khu
vue dé xe...)

m2

435

Vé sinh san hanh
lang cong cong,
cau thang bo+ san
WC

m2

280

V¢ sinh thiét b
bon cau, chau rua,
tiéu treo nam,
guong soi, vach
ngan

phong

V¢ sinh kinh + ctra
s0 dudi 4m

m2

150

b4 thang may +
H1 +H2

m2

24

V¢ sinh mai sanh

m2

50

Tang 2

Vé sinh san hanh
lang cong cong,
cau thang bd + san
WC

m2

111

b4 thang may

m2




Vé sinh thiét b
bon cau, chau rua,
tiéu treo nam,
guong soi, vach
ngan
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phong

V¢ sinh kinh ctra
s0 dudi 4m

m?2

Tang 3

Vé sinh san hanh
lang cong cong,
san wc, cAu thang
bo

m2

117

V¢ sinh thiét b
bon cau, chau rua,
tiéu treo nam,
guong soi, vach
ngan

phong

b4 thang may

m2

Tang 4

VEé sinh san hanh
lang cong cong,
san wc, cau thang
bo

m2

130

Vé sinh thiét bi
bon cau, chau rua,
tiéu treo nam,
guong soi, vach
ngan

phong

b4 thang may

m2

Tﬁng 5

V¢ sinh san hanh
lang cong cong,
san wc, cAu thang
bo

m2

111

V¢ sinh thiét b
bon cau, chiu rira,
tiéu treo nam,
guong soi, vach
ngan

phong

b4 thang may

m2

Tang 6

V¢ sinh san cong
cong, san wc, cau
thang b0

m2

117

Vé sinh thiét bi
bon cau, chiu rira,
tiéu treo nam,
guong soi, vach
ngan

phong

b4 thang may

m?2
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T?mg 7

V¢ sinh san cong
cOng, san wc, cau
thang b0

m2

117

Vé sinh thiét bi
bon cau, chau rua,
tiéu treo nam,
guong soi, vach
ngan

phong

b4 thang may

m?2

10

Tang 8

V¢ sinh san hanh
lang cong cong,
san wc, cAu thang
bo

m2

111

V¢ sinh thiét b
bon cau, chiu rira,
tiéu treo nam,
guong soi, vach
ngan

phong

b4 thang may

m2

11

Tang 9

VEé sinh san hanh
lang cong cong,
san wc, cau thang
bo

m?2

111

Vé sinh thiét bi
bon cau, chau rua,
tiéu treo nam,
guong soi, vach
ngan

phong

b4 thang may

m2

12

Tang 10

V¢ sinh san hanh
lang cong cong,
san wc, cAu thang
bo

m2

111

Vé sinh thiét bi
bon cau, chiu rira,
tiéu treo nam,
guong soi, vach
ngan

phong

b4 thang may

m2

13

Tang 11

Vé sinh san hanh
lang cong cong,
san wc, cau thang
bo

m2

111

Vé sinh thiét bi
bon cau, chau rua,
tiéu treo nam,

phong




guong soi, vach
ngan

103

b4 thang may

m2

14

Tang 12

Vé sinh san hanh
lang cong cong,
san wc, cAu thang
bo

m?2

111

V¢ sinh thiét bi
bon cau, chau rua,
tiéu treo nam,
guong soi, vach
ngan

phong

b4 thang may

m2

15

Tang 14

VEé sinh san hanh
lang cong cong,
san wc, cau thang
bo

m2

171

Vé sinh thiét b
bon cau, chau rua,
tiéu treo nam,
guong soi, vach
ngan

phong

b4 thang may

m2

V¢ sinh tham
phong hop

m2

290

16

Tang 15

Vé€ sinh san san
thuong

m2

700

V¢ sinh san hanh
lang cong cong,
san wc, cau thang
b, kinh ctra s6

m2

4,104

Vé sinh kinh dudi
4m

m2

150

Vé sinh mai sanh

m?2

50

b4 thang may

m2

120

Vé sinh tham
phong hop, hoi
truong

m2

290

Téng cong

m?2

4,714

Bao gom ca: Vé
sinh thiét bi bon
cau,
chau rira, tiéu
treo nam cho 26
phong v¢ sinh

3. Yéu cau k¥ thuét ciia goéi thiu:

3.1. Yéu cau chi tiét cdc hang muc can thyc hi¢n va yéu ciu diu ra
(1) - Toa nha sé 5 Ly Thuong Kiét, P. Civa Nam, Tp. Ha Npi:
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STT Cong viée Haflg Haglg Hz}ng Han’g Yiu cau
* ngay tuan thang quy dau ra
. Cam két khu vuc ndy ludn sach s&, thung rac dam bao
I. Khu vwe ngoai . . , o Nt LA A o
. s iy ot luén dugc dong kin, khong c6 mui hoi; van chuyén rac
canh, via hé¢ xung NV APE . . \ \ A ~
1A 2 thai dén ding noi quy dinh; tuong, san ludn sach s&,
quanh va ham deé xe A A r £ 1k . .
kho rdo, khong cé vét ban, bam bui
Quét rac, 14 rung, Quét
101 di lai, duong doc,
1 | bac tam cap 161 xe X
chay, sdn xung quanh
toa nha.
2 | Thu gom réc X
Db rac, lam sach cac
3 . . X
thung rac
Thudng xuyén kiém tra
4 s o X
va nhat rac phat sinh
Lau sach cac bién bao,
5 , s 1X X
bang chi dan
6 | V¢ sinh san X
Tay diém cac vét dau
7 ~ X X
mo khu vuc do xe
8 | Rura khu vuc dd xe X
Vé sinh 16i ra vao, via
9 . X
he
Vé sinh ranh thoat
10 . X
nudc
1 Phun rira doc ham, ham «
1, ham 2
Phun rtra san heé duong
12 | \ X
toa nha
Cam két khu vuc nay luon sach s€, thung rac dam bao
IL Khu vure sénh ludn duoc dong kin, khong c6 mui héi; van chuyen rac
chinh ting 1 thai ¢én dung noi quy dinh; tudng, san, quiy 18 tan,
khu vie ban ghé chd, vach kinh... ludn sach s&, kho
rao, khong co6 vét ban, bam bui
1 | Lau quay Ié tan X
) Lau ban ghé khu vuc <
khéch cho
3 Quét va lau san, bao «
gom bac tam cap
Thuong xuyén lau san
4 o pse X
va nhat rac
5 | Thu gom va d6 rac X
6 | Lam sach thung rac. X




Lau sach céac bién bao,
bang chi dan (dudi 4m)
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Lau ctra ra vao, vach
kinh (dudi 4m)

Lau vach kinh trén 4 m

10

Tay cac vét ban trén
tuong, cong tac

11

Quét mang nhén

12

Lau gat vach kinh
(dudi 4m)

13

Cha san

X

I11. Khu vue hanh
lang cong cong sanh
cho thang may (ting
1 - tang 12)

Cam két khu vuc ndy ludn sach s&, thung rac khong c6
mui hoi; van chuyén rac thai dén ding noi quy dinh;
tuong, san, vach ctra kinh... luén sach s¢, kho rao,
khoéng c6 vét ban, bam bui

Quét va lau san

X

V¢ sinh tuong

X

Thuong xuyén nhat rac
phat sinh

X

Lau sach cac bién bao,
bang chi dan

Thu gom va do rac

Lam sach thung rac

N (N B

Tay cac vét ban trén
tuong, cong tac

oo

Lau sach céac bién bao,
bang chi dan (dudi 4m)

Quét mang nhén

10

V¢ sinh tudong

11

Cha san

X

IV. Thang may (04
thang may)

Cam ket thang mau ludn sach s€, khong c6 mui hoi,
khong c6 vét bam bui, vét ban, vét o,...

Lau san va hut bui
tham; lam sach khu
vuc thang may, ctra
thang may

Lau sach cac bién bao,
bang chi dan, nat bam

Lau gat guong kinh
bén trong thang may
(néu co)

Lau bé mit inox bén
trong va bén ngoai
budng thang may




Lau bui tran, dén tran

106

X ‘

> bén trong thang may
Cam két khu vuc nay ludn sach s€, thung rac khong co
V. Cau thang bj mui hoi; vén chuyén rac thai den ding noi quy dinh;
(ting 1 dén ting 12) | tay vin cdu thang, vach ctra s.. ludn sach sg&, kho rio,
khong c6 vét ban, bam bui
1 | Quét va nhat rac X
2 | Lau sach tay vin X
3 | Lau bac ciu thang X
4 | Lam sach thung rac X
5 | Quét mang nhé¢n X
Cam két khu vuc nay luon sach s€, kho rdo, khong co
VL Nha vé sinh (nam rriﬁi }léi’ \ién ch‘uyén ré.cA thé}i dAén. ding ElO’i quy fiinh; .
v nii) bf matﬂ tuA,orng va (‘:ackthlf:t b} vé Asmh khongAbl bz‘lm Pl_ll,
ban, vét 0; duy tri bé mat vat liéu sach, khong ty vét,
dam bao ludn du gidy vé sinh, nudc rira tay.
I | Quétva lau san X
2 | Lau rira bon, bé X
Lau cura ra vao, guong
kinh, tuong op, bé rura
3 | am chén, bién chi din X
bén trong va bén ngoai
WC dudi 2m.
4 | Thu gom va dé rac X
5 Thay gidy vé sinh, <
nudc rua tay (néu can)
6 | Xit/dat viéen khir mui X
7 | Lam sach thung rac X
Lau cua ra vao, guong
2 kir}h, tu(‘m~g 6p, bé rua, «
bién chi dan bén trong
va bén ngoai WC
Quét mang nhén, lau
9 . > 2 X
bui cura thong gi6
10 | Cha san X
11 Téng v¢ sinh, rira san X
VII. Cong viéc khac
bam bao
duy tri
1 | V& sinh mai canopy 1 thang/lan sach sg,
khong bi

dong rac
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Tham
Giat tham bén ngoai khong co
2 | thang may, pantry, nha 2 thang/lan mui hoi,
v¢ sinh khong bi
am udt
Lau sat khuan (nut bam bao
bam thang may, tay vin duy tri
3 | thang may, tay nim 2 lan/ngay sach sg,
ctra thodt hiém, tay khong dé
nam thang bJ) lai vét
bam bao
duy tri
4 | Lau san, khtr khuan 1 tudn/lan sach sé,
khong dé
lai vét
Dam bao
banh san, vé sinh khu N . duy tr1~
> vuc phong tam, tang 11 hang ngay sach s&,
: ’ khong dé
lai vét
bam bao
Lau céac binh ctru hoa, duy tri
6 | hop dung d6 phong hang ngay sach s¢,
chay chira chay khong dé
lai vét
bam bao
Lau cac cay nuoc khu N \ duy tr1~
7 virc cong cong hang ngay sach s€,
: i khong dé
lai vét
Thuc hién céc cong tac phat sinh: vé sinh, | Dam bao
danh san,... khi toa nha td chuc sy kién, c6 mat kip
2 Cac cong viéc phat tiéc, hoi nghi khi toa nha c6 yéu cauma | thoi, duy
sinh khac khong phat sinh thém bat ctr cac khoan tri sach sg,
chi phi nao khac (khong gidi han s6 xur ly
1an)(ké ngay ngay nghi, 18 tét). nhanh
(2) - Toa nha sé 33, Lé Thanh Tong, P. Cira Nam, Tp. Ha Néi:
STT Cong viéc Haflg Hagl g Hz}ng Han,g Yéu cau dau ra
ngay | tuan | thang | quy

I. Khu vue ngoai canh,
via he xung quanh va
ham deé xe

Cam két khu vuc nay ludn sach sé&, thung rac dam
bao luén dugc dong kin, khong c6 mui hoéi; van
chuyén rac thai dén dung noi quy dinh; tudng, san
ludn sach s€, kho rdo, khong co vét ban, bam bui




Quét rac, 14 rung, Quét 16
di lai, duong dbc, bac tam
cap 16i xe chay, sin xung
quanh toa nha.
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Thu gom rac

Do réac, 1am sach cac thung
rac

Thudng xuyén kiém tra va
nhdt rdc phat sinh

Lau sach cac bién bao,
bang chi dan

VEé sinh san

Tay diém céc vét dau mo
khu vuc do xe

Rira khu vuc dd xe

V¢ sinh 101 ra vao, via hé

V¢ sinh ranh thoat nudc

Phun rtra doc ham, ham 1,
ham 2

Phun rtra san hé duong toa
nha

X

I1. Khu vuc sanh chinh
tang 1

Cam két khu vuc nay ludn sach sé&, thung rac dam
bao luén dugc dong kin, khong c6 mui hoéi; van
chuyén rac thai dén dung noi quy dinh; tudng, san,
quay 12 tan, khu vuc ban ghé cho, véach kinh... ludn
sach s€, kho rao, khong c6 vét ban, bam bui

Lau quay 1& tan

X

Lau ban ghé khu vuc khach
cho

X

Quét va lau san, bao gom
bac tam cap

Lau ctra ra vao, vach kinh

(9]

Thuong xuyén lau san va
nhat rac

Lau sach cac bién bao,
bang chi dan

Thu gom va do6 rac

Lam sach thung rac.

O [0

Lau sach céac bién bao,
bang chi dan (dudi 4m )

10

Lau ctra ra vao, vach kinh
(dudi 4m)

11

Lau cura ra vao, vach kinh
(trén 4m)

12

Tay cac vét ban trén tuong,
coOng tac

13

Quét mang nhén




14

Lau gat vach kinh (dudi
4m)
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15

Cha san

X

IT1. Khu vue hanh lang
cong cfng sianh cho thang
may (Tir tang 2-12)

Cam két khu vyc nay luon sach s&, thung rac khong
c6 mui hoi; van chuyén rac thai dén ding noi quy
dinh; tuong, san, vach cua kinh... ludn sach s€, kho
rdo, khong cé vét ban, bam bui

1 | Quétva lau san X
2 | V¢ sinh tuong X
Thuong xuyén nhat rac
3 . X
phat sinh
4 Lau sach cgic bién bao, <
bang chi dan
5 | Thu gom va d6 rac X
6 | Lam sach thung réc X
7 Tay cac vét ban trén tuong, «
cong tac
2 Lau sach cgic bién bao, «
bang chi dan (dudi 4m )
9 | Quét mang nhén X
10 | V& sinh tudng X
11 | Chasan X
1o | Vésinh bé tich md inox tai .
cac pantry
. Cam két thang mau luén sach s€, khong c6 mui hoi,
IV. Thang may khong c6 vét bam bui, vét ban, vét 4,
Lau san va hat bui tham;
1 | 1am sach khu vyuc thang X
mady, cira thang may
) Lau sach cEic bién b’éo, <
bang chi dan, nit bam
3 Lau gat guong kinh bén «
trong thang may (néu co)
Lau bé mit inox bén trong
4 | va bén ngoai budng thang X
may
5 Lau bui tran, dén tran bén X
trong thang may
Cam két khu vuc nay ludn sach sg, thung rac khong
V. Céu thang by (Him- c6 mui hoi; van chuyén rac thai den ding noi quy
Tang 12) dinh; tay vin cau thang, vach ctra sO.. lubn sach s&,
kho rao, khong co vét ban, bam bui
1 | Quét va nhat rac X ‘ | | ‘




Lau sach tay vin
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Lau béc cau thang

Lam sach thung rac

DR (W

Quét mang nhén

VI. Nha v¢ sinh (nam va
nir)

Quét va lau san

N | —

Lau rira bon, bé

Lau ctra ra vao, guong
kinh, tudng 6p, bé rira 4m
chén, bién chi din bén
trong va bén ngoai WC
dudi 2m.

Thu gom va do rac

Thay gidy v¢ sinh, nudc
rua tay (néu can)

bat vién khir mui

e )N IO, T N N

Lam sach thung rac

Lau ctra ra vao, guong
kinh, tuong 6p, bé rua,
bién chi dan bén trong va
bén ngoai WC

Quét mang nhén, lau bui
cua thong gid

10

Cha san

11

Tong vé sinh

VII. Cong viéc dinh ky

V¢ sinh méi canopy, kinh
tang 1

1 thang/ 1an

bam bao duy tri
sach sé

Giat tham bén ngoai thang
may, pantry, nha v¢ sinh

2 thang/lan

Tham khong cé
mui hoi, khong
bi am udt

V¢é sinh bé m&

1 tudn/lan

Khong (f[é tic
nghén bé

Lau sat khuan (nit bam
thang may, tay vin thang
may, tay nam cira thoat

hiém, tay nim thang bo)

2 lan/ngay

bam bao duy tri
sach s&, khong
dé lai vét

Lau san, khir khuan

1 tudn/lan

Dam bao duy tri
sach s&, khong
dé lai vét

Lau cac binh ctru hoa, hop
dung do phong chay chira
chay

hing ngay

bam bao duy tri
sach s&, khong
de lai vét




Lau cac cay nudc khu vuc
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bam bao duy tri

6 . n hing ngay sach s&, khong
cong cong dé lai vét
Thuc hién céc cong tac phat
sinh: giat tham, v¢ sinh phong
hop, hoi trudong, danh san hanh
lang tang 8 va tang 14 trudc
trong va sau to chire su kién, bam bao co mat
7 Céc cong vi¢e phat sinh ti¢c, hoi nghi khi toa nha to kip thoi, duy tri
khac chuc su kién, ti€c, hoi nghi; sach s&, xu ly
khi toa nha c6 yéu cau ma nhanh
khong phat sinh thém bat cur
cac khoan chi phi nao khac
(khong gidi han so6 lan). (ké
ngay ngay nghi, 1€ tét).
(3) - Toa nha sé 79, Ly Thuong Kiét, P. Civa Nam, Tp. Ha Noi:
STT Cong viéc Hafl g Ha}n g Ha}ng Han’g Yiu cau
: ngay tuan thang quy dau ra
. . Cam két khu vyuc nay ludn sach s&, thung rac dam
I. Khu vuc ngoai canh, , N . , o A
. ps ‘ \ bao ludon dugc dong kin, khong c6 mui hoéi; van
via h¢ xung quanh va X s aA ay . s .
A 2z chuyén rac thai dén dung noi quy dinh; tuong, san
ham de xe n X LLA s A r Ay 1A . .
ludn sach s€, kho rdo, khong co vét ban, bam bui
1 Quét rac sanh xung quanh X
thudc pham vi tda nha.
) Do rac, lam sach cac thung <
rac
Thudng xuyén kiém tra va
3 . s . X
nhat rac phat sinh
Lau sach cac bién bao,
4., g X
bang chi dan
Tay diém cac vét dau m&
5 = X
khu vuc do xe
6 | Vé sinh 16i ra vao, via he X
7 | V& sinh ranh thoat nudc X
Phun rtira doc ham, ham 1,
8 A X
ham 2
9 Phun rtra san heé duong toa «

nha




I1. Khu vuc sanh chinh
tang 1
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Cam két khu vuc nay ludn sach s&, thung rac dam
bao ludon dugc dong kin, khong cd6 mui hoédi; van
chuyén rac thai d¢én dung noi quy dinh; tudng, san,
quay 18 tan, khu vuc ban ghé cho, vach kinh... luén
sach s€, kho rao, khong c6 vét ban, bam bui

Lau quay 1& tan

X

Lau ban ghé khu vuc
khéch cho

X

Lau cura ra vao, vach kinh

Thuong xuyén lau san va
nhat rac

Thu gom va do6 rac

Lam sach thung rac.

N SN B~ (W

Lau sach céac bién bao,
bang chi dan (dudi 4m )

Lau ctra ra vao, vach kinh
(dudi 4m)

Lau ctra ra vao, vach kinh
(trén 4m)

10

Tay cac vét ban trén
tuong, cong tac

11

Quét mang nhén

12

Lau gat vach kinh (duéi
4m)

13

Cha san

X

IT1. Khu vue hanh lang
cong cong sanh cho
thang may (Tir ting 2-
15)

Cam két khu vuc nay luén sach s&, thung rac khong
c6 mui héi; van chuyén rac thai dén dung noi quy
dinh; tuong, san, vach cura kinh... luén sach s€, kho
rdo, khong cé vét ban, bam bui

Quét va lau san

X

Thuong xuyén nhat rac
phat sinh

X

Thu gom va do6 rac

Lam sach thung rac

DN | W N

Tay cac vét ban trén
tuong, cong tac

Lau sach cg'lc bién bao,
bang chi dan (dudi 4m )

Quét mang nhén

V¢ sinh tuong

O |00 | (@)

Cha san




IV. Thang may
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Cam két thang mau ludn sach s€, khong c6 mui hoi,
khong c6 vét bam bui, vét ban, vét 0,...

Lau san va hut bui tham;
lam sach khu vuc thang
may, ctra thang may

Lau sach cac bién bao,
bang chi dan, nat bam

Lau gat guong kinh bén
trong thang may (néu co)

Lau bé mit inox bén trong
va bén ngoai buong thang
may

Lau bui tran, dén tran bén
trong thang may

V. Céu thang by (HAm-
Tang 14)

Cam két khu vuc nay luén sach s&, thung rac khong
c6 mui héi; van chuyén rac thai dén dung noi quy
dinh; tay vin ciu thang, vach cira so.. ludn sach sg,
kho rao, khong ¢ vét ban, bam bui

Quét va nhat rac

X

Lau sach tay vin

X

Lau béc cau thang

X

Lam sach thung rac

DA [W[(N|—

Quét mang nhén

VI. Nha v¢ sinh (nam va
nir)

Quét va lau san

N | —

Lau rira bon, bé

Lau ctra ra vao, guong
kinh, tudng 6p, bé rira 4m
chén, bién chi din bén
trong va bén ngoai WC
dudi 2m.

Thu gom va do rac

Thay gidy v¢ sinh, nudc
rua tay (néu can)

bat vién khir mui

N (N »n (A~

Lam sach thung rac

Lau cua ra vao, guong
kinh, tudng 6p, bé rira,
bién chi dan bén trong va
bén ngoai WC

Quét mang nhén, lau bui
cua thong gio
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10 | Cha san X
11 | Tong vé sinh X
VII. Cong viéc dinh ky
o . , bam bao
1 YQ sinh mdi canopy, kinh 1 thang/ 1an duy tri
tang 1 ~
sach sé
Tham
Giat tham bén ngoai thang khong co
2 | may, pantry, nha v¢ sinh 2 thang/lan mui hoi,
(néu co) khong bi
am uot
Lau sat khuan (nat bam bam ‘t‘>ao
thang may, tay vin thang 3 duy tri
3 . U . 2 lan/ngay sach sg,
may, tay nam ctra thoat n 2
hiém, tay nim thang bo) khong de
bam bao
duy tri
4 | Lau san, khir khuan 1 tuan/lan sach s¢, 7
khong de
lai vét
bam bao
Lau céq binh ctru hoa, hop ‘ duy tri
5 | dung d6 phong chay chira hang ngay sach s€,
chay khong dé
lai vét
bam bao
Lau cac cay nudc khu vuc 3 . duy tr1~
6 cone con hang ngay sach sg,
gcong khong de
lai vét
Thuyc hién cac cong tac phat sinh: vé Pam bio
sinh, danh san,... khi toa nha to chic P
S C e s ., | comatkip
A A e - su kién, ti€c, hdi nghi khi tda nha co .
Cac cong vi¢c phat sinh A WA Y ~_ 1.4, | thoi, duy
7 , yéu cau ma khong phat sinh thém bat | <
khac " \ o . n tri sach sé,
ctr cac khoan chi phi nao khac (khong _—
gi61 han s6 lan). (k& ngay ngay nghi, nhar}llh
1€ tet).

Trong qud trinh si¢ dung dich vu, toa nha cé thé diéu chinh vé yéu ciu cdic hang
muc cong viéc (néu thdy cdn thiet) dé dam bdo chdt lwong vé sinh toa nha.

3.2. Cic mdy méc, thiét bi, cong cu dung cu va héa chit vt tw Nha thiu phdi dap
wng dée thuc hién dich vu

a) Danh muc may moc thiét bi:

Nha thau phai cung cép cac tai liéu chimg minh tinh ning k¥ thuat, céng xuit, quyén
sO hitu va kha nang huy dong cua cac thiét bi
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TT Danh muc Muc dich sir | 86 lwgng | Donvi | yar Ay 6 thidu
: dung toi thiéu tinh
Dung dé cha (i(')ng' Euat dinh mirc
. < A .z | toi thieu 1000 W.
1 May cha san don san va giat 6 Chiéc o o
tham May con thoi gian
khau hao.
i Cong §uét dinh muc
Dung dé hut t6i thiéu 1000 W; do
2 | May hut kho / uét bui va hut 6 Chiéc | on: < 78dBA. May
nuoc con thoi gian khau
hao.
\ 21 Cong suét dinh mirc
Dung 6 it | t5i thiéu 1200 W; Do
3 | May hat bui 1 tharm, gac, 6 Chiéc | 6n: < 69dBA. Méy
cac go tuong, \ .. A
~ con thoi gian khau
khe k&
hao.
Va/hodc cac may . 2 A A bam bao thyc hi¢n
AR Dung dé vé Theo yéu , A A oA
4 moc thiét bi khac . A z ding yéu cau cong
R sinh cau thuc té .
(néu co) viéc
b) Danh muc cong cu dung cu:
, . £ Pon .
TT Danh mye | Mucdichsir | Solwong | = | ya Ay 6 thiéa | CM
: dung toi thiéu , chu
tinh
tsrgndusigéc ) Cam két cung cép
1 Xe vat dau lau g ; 30 Chiéc | méi, chua qua st
lau san, don
A dung
vé sinh
| Cam két cung cap
2 | Cay lau ud6t Lau san 30 Chiéc | mdi, chua qua st
dung ] ] Duy tri
| Camket cung cap | toi
3 | Cay lau kho Lau san 30 Chiéc | méi, chua qua st | thidu
dung , theo s
) , Diing dé vé y Ca’r.n két cung cdp lu‘o'ng
4 | Cay gat nudc sinh 30 Chiéc | mdi, chua qua st nay
dung trong
A Dung dé vé Cam két cung cip | sudt
s |Bodungeugat s mat 30 | Chiée | méi, chua quas | thoi
kinh , :
kinh dung gian
» Canh bao khi | Camkét cung cap | thuc
6 | Bién bao san u6t | dang thuc 30 Chiéc | mdi, chua qua st hién
hién dich vu dung dich vu
i Canh bao khi | Cam ket cung cap
7 | Bién bao Toilet dang thuc 30 Chiéc | mdi, chua qua stir
hién dich vu dung
A . Cam két cung cap
8 5’12 dung cu hot Dé hot rac 30 Chiéc | moi, chua qua sir
dung




Gan vao may
danh san d¢
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Cam két cung cip

9 | Pad cha san danh sach 30 Chiéc | méi, chua qua s
cac vet ban dung
kho lau
theo so
luong
thuc te,
cam ket
o Cam két cung cip | cung
. Theo yé s S,
e, Pung cac A yeu 100% Tui Nilon cap du
10 | Tairac C s cau thyc kg . A %
loai rac thai & sinh hoc tu phan SO
huay luong
thay
moi
hang
ngay
Va/ hoac cac \ 2 A Theo yéu Pam bao thuc hién
. Dung dé v¢ A , A A A
11 | cong cu dung cu . cau thuc ding yéu cau cong
SO sinh £ A
khac (n€u co) té vigce
¢) Danh muc hoa chét vat tu st dung: Yéu cdu dap tng theo bang duéi day
TT Danh muc héa chit M6 ta san pham
- Hoa chét tay rira da ning, c6 tic dung tiy ué,
diét vi khuan.
- Nha thau c6 cam két hoa chat duoc st dung
trong qua trinh thuc hién dich vu s€ khong lam
1 Hoa chat lau san anh hudng dén bé mat chat li¢u duoc lau, an toan
cho nguoi sir dung.
- Nha thﬁu c6 cam két hoa chat sir dung c6 ngudn
goc Xuat xir 1o rang; khong sir dung cac loai hoa
chat khong 16 ngudn gbc, xut xir.
- T4y rira trén tat ca bé mat kinh, guong.
- Nha thau c6 cam két hoa chat duoc st dung
trong qua trinh thuc hién dich vu s€ khong lam
, Z , anh huéng dén bé mat chit liéu duoc lau, an toan
2 Hoéa chat lau kinh \ g , : P Quge
cho nguoi su dung;
- Nha thﬁu c6 cam két hoa chat sir dung c6 ngudn
goc Xuat xir 1o rang; khong sir dung cac loai hoa
chat khong 16 ngudn gbc, xut xir.
R PP - L2 h cac vét ddu m& bam trén mit san, d
3 Hoa chit danh san am sach cac vét dau mo bam trén mat san, do

gia dung, may moc hay san bé tong, ...
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- Nha thau c6 cam két hoa chat dugc st dung
trong qua trinh thuc hién dich vu s€ khong lam
anh huong dén bé mat chat liéu duoc lau, an toan
cho nguoi sur dung;

- Nha thﬁu c6 cam két hoa chat sir dung c6 ngudn
goc xut x{ rd rang; khong sir dung cac loai hoa
chat khong rd ngudn gbc, xuat xu.

Chét khtr mui

- Khtr mui va lam sach khong khi.

- Nha thau c6 cam két hoa chat dugc st dung
trong qua trinh thuc hién dich vu s€ khong lam
anh huong dén bé mat chat liéu duoc lau, an toan
cho nguoi sur dung;

- Nha thﬁu ¢6 cam két hoa chit sir dung c6 ngudn
goc Xuat xir 1o rang; khong str dung cac loai hoa
chat khong rd ngudn gbc, xut xir.

Hoa chét Toilet

- Lam sach thiét bj vé sinh.

- Nha thau c6 cam két hoa chat dugce st dung
trong qua trinh thuc hién dich vu s€ khong lam
anh huong dén bé mat chat liéu duoc lau, an toan
cho nguoi sur dung;

- Nha thﬁu ¢6 cam két hoa chat sir dung c6 ngudn
goc xut x{ rd rang; khong sir dung céc loai hoa
chat khong rd ngudn gbc, xuat xu.

Hoa chit tay da ning

- Tay vét ban bam trén céac vat dung bang nhua,
inox, kim loai.

- Nha thau c6 cam két hoa chat dugc st dung
trong qua trinh thuc hién dich vu s€ khong lam
anh huong dén bé mat chat liéu duoc lau, an toan
cho nguoi su dung;

- Nha thﬁu ¢6 cam két hoa chat sir dung c6 ngudn
goc xut x{ rd rang; khong sir dung céc loai hoa
chat khong rd ngudn gbc, xuat x.

Hoa chat danh bong

- Lam sach thiét bi nha bép, 1am sang bong cho
cac bé mat kim loai.

- Nha thau c6 cam két hoa chat dugce st dung
trong qua trinh thuc hién dich vu s€ khong lam
anh huong dén bé mat chat liéu duoc lau, an toan
cho nguoi sur dung;

- Nha thﬁu ¢6 cam két hoa chat sir dung c6 ngudn
goc xut x{ rd rang; khong sir dung cac loai hoa
chat khong rd ngudn gbc, xuat x.
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Céc hang muc khac do Chu dau tu cung cap theo thuc té: Nudce rira tay, gidy vé
sinh, giay lau tay, thung rac, thadm chui chén, tham trai hanh lang, dién, nudc, chd do
xe mdy danh cho nhan vién thuc hién dich vy, kho vat tu c6 khoa.

Ngoai cac hang muc da yéu cAu, nha thau s& thuc hién thém céc phﬁn cong viéc
khac phat sinh (néu c6) cta cac toa nha nhu: Lam vé sinh, danh san khi tda nha t6
chtre tiéc, hoi nghi; ctr thém nguoi truc vao cac ngay LE, Tét;... khi toa nha c6 yéu cau
ma khong phat sinh thém bét cit cac khoan chi phi nao khac.

3.3. Yéu cau vé nhén s, thoi gian thuce hién dich vu:

Yéu ciu vé nhan sy, thoi gian thyc hién dich vu: nha thau tu dé xuét, dam bao
duy tri thuong xuyén v¢ sinh toa nha va chiu toan b trach nhiém, ndp phat néu dé
xay ra vi pham, thiét hai.

C6 cam két diéu chinh sb luong nhan sy cho phu hop, hop 1y véi thuc tién trién
khai cong viéc dé co thé dam bao chat lugng v¢ sinh tai cac toa nha .

3.4. Cic yéu cau khdc

Nha thau cam két thyc hién va phéi hop hop véi don vi ¢ chirc ning ctiia bén
st dung dich vu thuc hién day du cac ndi dung trong vé Panh gia hi¢u qua cong vi¢ce
— KPI hang thang. Chi tiét nhu sau:

PHU LUC: CHI SO PANH GIA HIEU QUA CONG VIEC- KPI
I. Tyl1é KPI

Ty 1§ KPI Chit lwgng dich vu Phi dich vu
> 84% - 100% Pat 100%
>70% - 84% Cén cai thién 90%
<70% Khong dat 85%

Truong hop Bén B c6 3 thang lién tuc dat chdt leong “can cdi thién” thi phi
dich vu cua thang thir 3 co chat lwong “can cai thién” chi duwoc thanh toan 85% phi
dich vu cua thang;

Truwong hop Bén B co 3 thang lién tuc dat chat lwong “Khéng dat” thi phi dich
vu gLZa thang thd" 3 ¢o chat luong “Kﬁéng dat” sé khéng duwoc thanh toan vgi hai bén
cham duit hop dong voi Iy do nha thau vi pham cac diéu khoan cua hop dong da ky
ket.

II. Cach tinh KPI nhw sau:

Diém t6i da Piém dénh gis | Lmh | Ly
anh | do
Cac tiéu chi danh gia S diém
*) S8 Twong Sé Twong
<X Chi tiet cho ung ty . X ung ty
diém <X Ao diém Ao
£ diém 1€ % 1€ %
toi da
| Téng cong 5 thang diém | 100%
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Chit lwong

A | == > 25 50%
— | cong viéc
5.Tét
4. Vi pham 1 16i
;| Khu vire chung s | 3.Vipham 2 16i 10%
sanh cac tang 2.Vi pham 3 161
1.Tw 3 16i tré
1én
5.Tét
4. Vi pham 1 16i
Cau thang bg, 3.Vipham 2 161 0
2 cau thang may > 2.Vi pham 3 16i 10%
1.Tu 3 16i tré
1én
5.Tét
4. Vi pham 1 16i
N 3.Vi pham 2 16i 0
3 | Nha v¢ sinh 5 2.Vi pham 3 131 10%
1.Tu 3 16i tré
1én
5.Tét
’ 4. Vi pham 1 16i
Hg¢ thong ctra 3.Vi pham 2 161 0
* | kinh, vichkinh | > [2.Vipham313i | '°7
1.Tu 3 16i tré
1én
5.Tét
Tang ham, ngoai g\\lflllﬁi amn121 1%011
5 | canh va cac khu 5 T X 10%
vuc k¥ thuat 2.Vi pham 3 16i
i ’ 1.Tu 3 101 tré
1én
B HinhAthl'rc Vzi do 20 30%
— | chuyén nghiép
5.Tét
Pong phuc, dién 3. V.l pham 1 1:0.1
I |mao, vésinhca | 5 [2vipham2I6i |5
nhan 2.Vi phgtm 3 161
1.Twr 3 101 tré
1én
5.Tét
4. Vi pham 1 16i
o |Giaotiépimgxir | o |3.Vipham216i | ,
v6i khach hang 2.Vi pham 3 161
1.Tu 3 16i tré
1én
5.Tot
Quy trinh van - T
3 | hanhchuindiy | 5 [A-Vipham1ISi| o
au 3.Vi pham 2 16i

2.Vi pham 3 16i
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1.Tu 3 10i tro
1én

Cong cu dung cu
chuyén nghi¢p

5.T6t

4. Vi pham 1 16i

3.Vi pham 2 16i

2.Vi pham 3 16i

1.Tu 3 10i tréy
1én

7.5%

1o

Bao cao & Pao
tao

10

20%

Thuc hién viéc
dao tao nhan
vién it nhat 1
thang/1 lan.

5. C6 thuc hién
dung theo yéu
cau

4. C6 thuc hién
nhung khong
ding thoi gian
yéu cau

3. C6 thyc hién
nhung ndi dung
dao tao chua
phu hop véi
cong viéc cua
toa nha

2. Co6 thyc hién
nhung khong

dtng danh sach
nhan vién dang
lam cho tda nha

1. Khong thuc
hién

10%

Bio cdo day du
chi tiét, dung
thoi gian

5. C6 thuc hién
chuan theo yéu
cau

4. Co6 thuc hién
nhung chua
ding thoi gian
yéu cau

3. Co6 thuc hién
nhung so sai

2. C6 thuc hién
nhung khong
dung thuc té
thuc hién

1. Khong thuc
hién

10%

Toéng diém danh gia
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(*) Cc tiéu chi danh gia dwoc thue hién theo cic ndi dung chi tiét sau:
a) V& chit lwong cong viéc

TT

Hang muc

Tiéu chuan

. [Tiéu chuan chung cho

tran/san/twong

Céc bé mit tran/tuong/san ludn sach s&, khong cé rac, bui
bén, dat cat, mang nhén, khong dong nudce, khong tron
trugt, khong co6 cac Vet 0 loang..

Op chén tuong/phao tran/céc chi tiét trang tri khong: sach
s&, khong bam ban, mang nhén

Khu vue ngoai canh

Khéng cd rac ndi, vat can tré giao thong, khong tung bui
khi c6 phuong tién chay qua.

ed

L& duwdng/ via hé

Sach s&, khong c6 rac noi, vat can.

b

Dai phin cach/ Rao
chin/ Go glam toc

Céc rao chan, thanh chan sach s€, khong bam bui ban

Khu vuc cong, sanh

Céc chi tiét trang tri cong/sanh sach s&, day du theo tiéu
chuan set up.

Quay Lé tan khong bam bui ban, mang nhén, sip xép gon
gang, ngan nap, sach s¢.

cac bé mat vach trong
va ngoai nha

Tri”ln, twong, vach kinh,

Céc thiét bi, chi tiét trang tri gan trén tuong/vach
kich...sach s€.

Thlet bi gan trén tran/cong sach s€, khong bam bui,

Nip tham trdn: dam bao vé sinh sach khong lem bén, vét
tay.

Tam tham tran/tdm che miéng gié di€u hoa khong bi ban,
moc.

Tam tran tha: dam bao vé sinh sach khong lem ban, vét tay.

San/bé mit gach da

Sang sach (voi cac khu vuc trong nha).

Mach gach: mach sach, khong nga mau den (461 véi cac khu
vuc trong nha).

Céc hoat dong don dep tong thé gy tiéng on va can nhiéu
thoi gian nhu danh bong sanh, san hanh lang phai duoc
1én lich va thyc hién vao thoi gian phu hop khong gay bat
tién cho Khach hang

San tho/san khu vuc dé
xe, ting hAm

Khong c6 vét dau md, vét ro ri xang, khong rac noi, bui
ban.

Cira

Ctra sach, dep, khong bam bui ban, mang nhén

Céc chi tiét Inox (dc vit, ban 1& ctra...) dam bao khong bi ri
sét.

Tay thuy lyc khong bi chay dau.

10.

Nha v¢ sinh cong cong

Sach s€, kho thoang, khong c6 mui hoi, st dung nén
thom/xit thom/hodc xong tinh dau.

Céc thiét bi noi thit cira, vach ngan cabin, tay nidm ctra
cabin, thiét bi vé sinh: méay sy tay, binh xa phong, binh xit
thom,... khong c6 bui/vét ban, hoat dong tdt, dugc vé sinh
sach s&, khong o nudc.

bam bao giay v¢ sinh, gidy lau tay, xa phong rira tay,...
luén co day du theo quy dinh cta toa nha va dugc sap xép
ngan nap, ding noi quy dinh,

Thung rac dung tiéu chuan, c6 nip, c6 16t nylong vira vin,
khong tran rac,

11

.(Chau rira, mat da,

guong

Sach s€, kho thoang

Chau rtra: nguyén ven, lorp men trang bong.

Voi nudce: khong ri sét, 6 loang

Mat da: Khong bi dong, r nudc, loang 16

Khe tiép giap gitra chau va mit da: khong bi dong nuéc, 6
den
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Guong: Hinh anh rd nét, khong bi hoen 6, mdc.

12.

Bon cau, bon tiéu

Sach s€, kho thoang, khong c6 mui hoi, su dung nén
thom/xit thom/hodc xo6ng tinh dau.

13.

Thung rac cong cong

Thung rac phai co tai nylon 16t bén trong dung kich cd,
Thung rac c6 nip ddy dugc bd tri hop 1y. Rac khong duoc
day tran thing, khong boc muii hoi. Quanh thing khong co
rac vuong vii, vét ban. Khong chan 16i di, 16i thoat hiém,
khong che cac loai bang bién, duoc don dep thuong xuyén.
Tap ket va xtr 1y rac theo thoi gian quy dinh cia ting khu
vuc.

14.

H¢ thong cong tic, 0
cam dién

Cong tac, 6 cam dién, day dién: Sach s€, khong bam ban,
mang nhén, ri sét

15.[Bén ngoai ti Phong Sach s&, khong bam ban, mang nhén, ri sét.
chay chira chay, h¢p
hong chay chira chay
16.Bang bién cac loai Sach s&, khong bam bui/mang nhén/ri sét.
17. K¢ trung bay, vat trang Sach, khong bui, khong c6 vét ban.
tri K¢ ngay ngan, chan chan, khong x6 1éch, khong ri sét.

18.

Do kim loai (inox,
nhom, sit...)

Khu vue trong nha: Khong xin mau/gi set/co cac vét xudc
sau/dai, vét 1dm 16n, thing hodc bién  dang. Do inox va do
ddng: bé mit sang bong, khong c¢6 vét §, vét van tay dé

nhan biét.
Khu vic ngoai troi: khong mép méo/bién dang va khong
han gi.

19.

Do nhya, mi ca

Bé mat sach s€, khong tray xudc 1on. Khong moc, ran
ntGt/stt, bién dang, ddi mau.

20.

Guong, kinh, do thiy
tinh, sanh sw

Khong cé vét 6, ban.

Bé& mit guong, kinh: sang, trong, khong ¢ vét ban & ca 2
mat kinh, kinh bén ngoai tda nha dugc v€ sinh dinh ky theo
quy dinh va dam bao khong c6 cac vét ban 16n anh hudng
dén hinh anh va dich vu chung). Guong khong c6 cac vét

nudc, 6 loang.
Céc vat dung phuc vu khach nhu ly, cdc, tach..
sach sé va khong mui.

.: kho rao,

21.

Do da, vai, dém tai cac
khu vuc cong cfng

Khoéng: 4am moc, vét 6 va mui.

Céac do dung noi tht (ghé nghi, sd-pha) trong khu vuc
khong

gian cong cong (néu co) déu phai sach s&, khong c6 vét b
béan va trong diéu kién sir dung tot.

22.

Tham

Khong c6 dat/rac/keo cao su/hda chét vé sinh... bam trén bé
mat tham.

Kho réo, soi xop, khong c6 mui hoi hay mui hoa chat. Khong
son rach, bién dang, trong tinh trang str dung tbt, sach s&,
kho rao, khéng cO vet 0 1on.

23.

Cac khu vye thoat nuwéc
(ho ga, thoat san, cong
ranh, long muong..)

Thoat nudc tot, khong & dong, khong gy tran nudc 1én bé
mat, khong bdc mui hoi.

Niép hé ga/ludi chan rac/thoat san/ndp rénh thoat nudc ...
sach s&, duoc day kin, dat chic chin, khong cap kénh/long

1é0. P6 nudc vao hé thoat san hang ngay
Long cdng ranh thoat nudc khong cé nhiéu bun, rac, ciy
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¢9, réu ndi trén mait nude.

24.

Thang may

- Ctra thang/rinh truot/long thang/tran/san thang/vach xung
quanh...: sach s&, khong rac/bui ban, kho réo, bé mit kim
loai bong, khong vét 6/ban, khong rd dau tay. Tay vin,
guong kinh va thiét bi trong thang: sang bong.

- Bang hudng dan va diéu khién: sach s&, khong rd diu tay

25.

Thang thoat hiem

- Thong thoang, khong ¢6 vét can tr¢ 161 ra/vao

- Bacthang va chiéu nghi sach s&, kho rao, khong c6 rac

- Céc bién hiéu, dén bao sach s¢, khong bam ban

- Tayvin khong bam bui ban, khong ri sét (néu 13 kim loai)

26

.|(Ctra thoat hiém

- Sach s€, khong bam bui/mang nhén/ri sét.

27.Bang tin - Sach s&, khong bam bui/mang nhén.
28.Tu locker/ hgp thw - Sach s&, khong bam bui/mang nhén/ri sét.
29.Tranh, ké trung bay - Sach, khong bui, khong c6 vét bang dinh/keo dan. K¢

khu vue cong cong

ngay ngan, khong x6 I¢ch,loang 0.

b) V& hinh thirc, 30 chuyén nghiép va cong tac dao tao

STT

HANG MUC

TIEU CHUAN

Trang phuc

- Mic dong phuc ding quy dinh, dong phuc phai sach sg,
phang phiu, khong son rach, bac mau.

- Ludn deo bang tén trong gio 1am viéc (deo trude nguc -
néu 1a loai bang tén day deo, deo bén nguc trai — néu la loai
bang tén gan trén 40), bang tén rd chit, sach s&, deo ngay ngan
theo quy dinh.

- Peo khau trang, mii/trang phuc bao hd ¢ khu vurc can thiét
theo quy dinh.

- V¢ sinh ca nhan sach s¢€, khong dé co thé ¢c6 mui kho chiu,
khong st dung nudc hoa ning mui, khong dé mong tay dai qua
mu thit.

- Sur dung trang surc, phu kién don gian, hai hoa.

Dién mao

- DOoi voi Nir:

Pé toc mau nguyén ban hoép nhudm mau t6i,

Téc gon gang, néu toc dai can bdi gon,

Mong tay khong son mau dam (Vi du: mau den, do...),
Déi voi Nam:

Lu6n cao sach rau,

Toc cat gon, khong nhudém mau sic sd.

Mong tay cat ngan va gon gang
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3 Tac phong

- Nhanh nhen, thao tac cong viéc nhanh va dung quy trinh

- Luodn dung gio, ding hen va giir 101 htra, khong dn udng
gdy mui/an ubng & khu vue tiép khach, khong nhai keo cao su
khi tiép xuc voi Khach hang. Khi ¢6 1y do can nghi phai tuan
thu ding quy dinh/thu tuc.

- Tuthé dung: dung thang, khong dua, dau thang, mit nhin
bao quat vé phia trudc, khong cho tay vao tai quén, khong
khoanh tay truéc nguc hodc vt tay sau lung hay chong nanh,
ding dang vi tri truc dugc phan cong.

- Tuthé di: Lung théng, budce di nhanh nhen, dit khoat,
khong chay (trir khi c6 su ¢b), mat nhin thing vé phia trudc,
khong vung tay qua rong, khong 1€ chén trén san va khong gay
tiéng On di budc di, c6 thé di nhanh nhung khong chay (trir
truong hop khan cp).

- Dua d6 cho Khach: Xép ngay ngén, dua bang hai tay va
xudi chiéu voi khach

- Khong hat thube

- Trong qua trinh lam vigc dé do dac gon gang, sir dung bao
ho lao dong (néu can).

4 Giao tiep

- Duy tri thai d¢ tich cuc, niém nd, chi dong.

- Giit gwong mit tuoi tin, giong noi vura phai, diém dam, luén
lang nghe; khong: chen ngang, ngit 16i khach. Khong dung
tiéng 10ng, tir dia phuong va cac ngon tir thiéu lich sy v6i
khach. Xung hé hop 1y véi timg d6i twong (ding tén khach néu
da blet)

- Pé chudng dién thoai nho hoidc ché do im lang, khong sir
dung dién thoai trong khi lam vi€c (trtr truong hop khan cip)

- Vi dong nghiép: giao tiép hoa dong, khong ddi co, 1on
tiéng, khong cudi gion & khu vuc cong cong hay trude mit
Khach hang.

- Giao tiép tryc tiép: Chu dong quan sat dé chao khach tir xa
V01 nét mat vui tuoi, mim cudi chao khach truge (tuy timg
hoan canh cu thé, chao bang tén — néu da biét).

- Ludn co cac hanh vi tmg xur lich su, ho tro khach néu co thé
(m¢ ctra & nhuong cho Khach di trudce, xach dd nang, ...).
Khong néi vé C6ng ty, BQLTN khi ¢ noi c6ng céng

- Nhén vién v¢ sinh, trudc khi vao thue hién cong viéc trong
nha vé sinh cong cong: phai gb cira va xung danh 03 lan.

5 Dao tao

Yéu cau Cong ty dao tao nghi¢p vu cho nhan vién hang thang
va c¢6 bién ban xac nhan dao tao.

¢) Yéu cau vé my quan chung :

Pbi v6i yéu cau nay, Nha thau phdi hop voi Cha dau tu trén nguyén tic :
Trong qua trinh thuc hién dich vy, nhan vién cua nha thau khi phat hién cac tai san,
trang thiét bi, cong cu dung cuy, .... cia Chu dau tu co hién tuong hu hong; co trach
nhiém kip thoi thong bao véi Chu dau tu dé cac bén cung phdi hop kip thoi xtr 1y

4. Giai phap va phuong phap luin:

Nha thau chudn bi dé xudt gidi phdp, phirong phap lugn féng quat thyc hién
dich vu theo cac noi dung quy dinh tai Chuwong nay, gom cdc phan nhu sau:

1. Giai phap va phwong phap ludn;
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2. Ké hoach céng tdc.
5. Quy dinh vé kiém tra, nghiém thu san phim:

Muc nay quy dinh vé quy trinh kiém tra, nghiém thu san pham trinh ty giao nop san
phdm (néu cd)... dé phuc vu cong tac thanh, quyét todn hop dong.



