Phan 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT
1. Gi6i thiéu chung vé dw an/dy toin mua sim, goéi thau:

G6i thau: Mua bao hanh chassis may chi va cac mdy cha blade dén

31/12/2026

Pia diém thuc hién: Cong ty Van hanh Hé théng dién va thi truong dién
Qudc gia — 11 Cira Bic — Phuong Ba Pinh — TP. Ha Ngi.

Quy mo: Gia han bao hanh cua Héng san xuét cho cac thiét bi dén ngay
31/12/2026.

2. Muc tiéu cong viéc:
Pam bao cac thiét bi duoc bao hanh chinh hang, hd trg ciia hing
3. Yéu ciu ky thuit ciia goi thau:

Nha thau dugc yéu cau mua dich vu bao hanh ctia Hang san xuat cho cac

thiét bi dap tmg cac yéu cau ky thuat sau:

TT
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Yéu cau ky thuat (*) vi
tinh
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lwgng

Mua bdo hanh chassis may chu va ciac may chu blade den

31/12/2026 cho cic thiét bi sau: Goi |1

1.1

Chiing loai thiét bi | Service Tag

Chassis MX7000 HXFVGS3

Switch MX5108N HXFWO053

Switch MX5108N HXFV053

May chu  blade | HXFRO053
MX840C

May chu  blade

MX840C

HXFTO053

1.2

Yéu cau bao hanh cho
cac thiét bi trén

Bao hanh ctia Hang san xuat, ProSupport
with 4-Hour Onsite Service ACDTS
Reinstate

N&i dung dich vu bao
hanh

HO tro 24/7: HO tro 24 giod mot ngdy, 7
ngay mot tuan (bao gdm ca ngay 18) dén
cac chuyén gia ho trg k¥ thut cua Hang
qua dién thoai hodc truc myén.

Phan hoi trong 4 gio (4-Hour Onsite
Response): Sau khi chan doan 16i tir xa
sau khi tiép nhan, néu van dé khong thé
giai quyét dugc, Hang s& cir ky thuat
vién va/hodc linh kién thay thé dén dia
diém thay thé trong vong 4 gid 1am viéc
hodc ngay lam viéc tiép theo.
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H§ trg phan cung: Sua chira hoac thay
thé céc linh kién phan cing bi 101.

H) tro phan mém: Hb trg xir Iy cac 15
lién quan dén phan mém thiét bi.

- Nha thau phai hd tro tai tru s¢ cta cha dau tu khi duoc yéu cau kiém tra
bao hanh thay thé thiét bi;

- Nha thau c6 trach nhiém mé case, ph6i hop véi Hang san xuat dé kiém tra,
bao hanh/ thay th¢ thi€t bi khi thi€t bi gap su c6 hodc khi c6 yéu cau kiém tra danh
gia.

4. Giai phap va phwong phap luin:

Nha thau chudn bi dé xudt giai phdp, phwong phap ludn té}ag quat thuc hién
dich vu theo cac noi dung quy dinh tai Chuong nay, gom cac phan nhw sau:

1. Giai phap va phwong phap lugn,
2. Ké hoach céng tdc.
5. Quy dinh vé kiém tra, nghiém thu sian pham: Khong ap dung.







