Phén 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT

1. Gi6i thigu chung vé dw toin mua sim, géi thiu:

- Tén dy to4dn mua sim: Cung cép dich vu dao tao khéa hoc Certified Digital
Marketing Professional cho chuong trinh dinh huéng nghé nghiép Quéc té Truyén
thong Marketing tich hgp Khéa 63;

- Tén gbi thau: Cung cép dich vu dao tao khoa hoc Certified Digital
Marketing Professional cho chuong trinh dinh huéng nghé nghiép Québc té Truyén
thong Marketing tich hop Khéa 63;

- Chi dau tu: Co so 11 truong Pai hoc Ngoai thuong tai Tp. H6 Chi Minh;

- Pia diém cung cép: S6 15 dudng D5, Phudng Thanh M§ Tay, TP. Hb Chi
Minh.

- Thoi gian thuc hién: 24 thang (730 ngay).

- Hinh thue hop ddng: Hop ddng tron g6i. Lwu y: Gid géi thau déi bao gom
thué VAT theo quyét dinh duwoc phé duyét.
- Ngudn vén: Ngudn vén hop phap ctia Nha truong,
2. Muc tiéu c6ng viée:
Cung cép dich vu dio tao khéa hoc Certified Digital Marketing Professional
cho chuong trinh dinh huéng nghé nghiép Qudc té Truyén thong Marketing tich hop

Khoéa 63 cho 50 Sinh vién tai Co sé 11 truong Pai hoc Ngoai thuong tai Tp. Hb Chi
Minh dap (g day du cac cong viéc yéu cau tai Muc 3, Chuong V, E-HSMT.

3. Yéu cau ky thuit ciia g6i thau:

3.1 Pham vi cong viéc

Tén va ndi dung chwong trinh tich hgp: Chuong trinh Digital Marketing
Quée t& DMI PRO dao tao chimg chi Certified Digital Marketing Professional
(CDMP) bao gém 10 modules nhu sau:

- NGi dung va thoi lugng chuong trinh:

STT Chuyén dé So tiét | S6 bubi

| Nén tang Digital Marketing /Introduction to 06 02
Digital Marketing

2 Ndi dung Marketing/ Content Marketing 06 02
Marketing qua Mang x& hoi/ Social Media

3 : 06 02
Marketing

4 Ti wu héa trén Céng cu tim kiém /Search Engine 06 02

B Optimization/ SEO

5 Quéng cdo Tra phi trén Google Ads/ Paid Search 06 02

with Google Ads/ PPC
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STT Chuyén dé T Sbtiét | SO budi
Youtube & Quang cdo Hién thi / YouTube &
6 ; 5\ 06 02
- Display Advertising
7 Email Marketing 06 02
8 | Ti wu hoa Website / Website Optimization 06 02
9 Phan tich bang Google Analytics / Analytics 06 02
Using Google Analytics L e
- Chién luge & K& hoach Digital Marketing /| .
Digital Marketing Strategy
Tong cong 60 20
- Nbi dung chi tiét ctia chuong trinh: e
Stt | Moén hoc/ Chuyén de/ Topic |
] Module
1 |Nén tang | ® Cac nguyén thc ctia Digital Marketing/ Principles
Digital of Digital Marketing
Marketing L Quan ly dy 4n/ Project Management
/Introduction to | ® Quéan 1y thoi gian higu qué/ Managing Your Time
Digital Effectively
Marketing © Phat tridn cac muc tiéu/ Developing Marketing
Objectives
L Két ndi voi khach hang/ Connecting with the
Customer
o Nghién ciru Digital/ Digital Research [T
2 | Noi dung | @ Khai niém Content Marketing va chién lugc/
Marketing/ Content Marketing Concepts and Strategy
Content ° Ph4t trién k& hoach Content Marketing/
Marketing Developing a Content Marketing Plan
° Pang tai va lan toa Content/ Publishing and
Distributing Content
L Nghién ctru Content dé tim kiém co hoi/ Using
Content Research to Find Opportunities
® Sang tao va thu thép Content/ Creating and
Curating Content
° S6 liéu va hiéu qua/ Metrics and Performance
L Nang cao kha ning sang tao/ Enhancing Your
Creativity. i e
3 | Marketing qua | @ Céc nén tang mang xa hoi quan trong cho Digital
Mang xd hoi/ | Marketing/ Key Social Platforms for Digital Marketing
Social Media | ® Phat trién va thu hat dbi tuong khach hang/
Marketing Growing and Engaging an Audience
L Phat tridn d6i tuong khach hang theo dinh hudng
dit liéu va hiéu biét vé chién dich/ Developing Data-
Driven Audience and Campaign Insights
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Stt | Mon hoe/ Chuyén dé/ Topic
Module
° Thiét 1ap trai nghiém vé truyén thong mang x4 hoi
cho mot doanh nghiép/ Setting up a Social Media
Experience for a Business
° Kién tao va tbi uu hoa céc chién dich truyén thong
mang x4 hgi/ Creating and Optimizing Social Media
Campaigns
4 | T6i wu héatrén | e Céc nguyén tic co ban cua SEO/ SEO
Cong cu tim | Fundamentals
kiém /Search | e Céc nguyén téc co ban ctia SEQ/ Keywords and
Engine SEO Content Plan
Optimization/ | e Do ludng hiéu suét cia SEO/ Measuring SEO
SEO Performance
e  Lién két muc tiéu SEO véi muyc tidu kinh Doanh/
Aligning SEO and Business Objectives
° Téi wu héa xép hang tim kiém khong mét phi/
Optimize Organic Search Ranking
® Nang cao k§ ning giai quyét vin dé&/ Enhancing
Your Problem-Solving Skills
5 | Quéang cdo Tra | e Céic nguyén tic co ban cua tim kiém tra phi/
phi trén Google | Fundamentals of Paid Search
Ads/ Paid | ¢ Quan Iy chién dich tim kiém/ Search Campaign
Search  with | Management
Google Ads/| e Nghé thuat thuyét phuc/ The Art of Persuasion
PEC e Tao chién dich tim kiém tra phi véi Google Ads/
Paid Search Campaign Creation with Google Ads
e Do luong chién dich tim kiém tra phi/ Paid Search
Campaign Measurement
6 | Youtube & | ® Céc nguyén tic co ban cla quang céo hién thi va
Quang cao | video/ Fundamentals of Display and Video Advertising
Hién thi /|e Cac dinh dang quang cdo video va mang ludi hién
YouTube & |thi (GDN) ciia Google/ Google Display Network and
Display Video Ad Formats
Advertising e Chién dich nhdm muc tiéu quéng céo hién thi va
video/ Targeting Display and Video Campaigns
® Tao va quan ly mot kénh Youtube/ Creating and
Managing a YouTube Channel
e Tao chién dich quang cdo hién thi va video/
Creating Display and Video Campaigns
e Do luong va tdi wu héa/ Measurement and
Optimization
7 | Email e Céc nguyén tic co ban ctia Email Marketing/ Email
Marketing Marketing Fundamentals
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Module P,

-.-
\

Website
Optimization

Phan tich bang
Google
Analytics /
Analytics
Using Google
Analytics

Ké hoach
Digital
Marketing ~ /
Digital
Marketing
Strategy

Céac cong cu va chién lugc/ Tools and Strategy
Ty dong hoa Marketing/ Marketing Automation
Thiét k& Email/ Email Design

Tao mot chién dich Email hiéu qua/ Creating an

.

Effective Email Campaign
e Kiém tra va tol uu hoa mot chién dich Email/

Testing and Optimizing an Email Campaign

e Lam thé nao dé giao tiép tét hon/ How To Be A

Better Communicator

e Thiét ké va 41 wu hoa website/ Web Design an

Website Optimization

e Ding tai mot website co ban/ Publishing a Basic

Website

e Nguyén the thiét ké va ndi dung website/ Design

Principles and Website Copy

o Thit ké 1Ay nguoidung lam trong tam va tdi uu hoa

website/ User-Centered ~ Design and  Website

Optimization

e Sb litu website va phat trién goc nhin sdu sac/

Website Metrics and Developing Insight

® Tu duy linh hoat/ Agile Thinking oo

e Nguyén tic co ban vé phan tich website/ Web

Analytics Fundamentals

e Nguyén tic co ban v& phan tich website/ Creating

and Configuring a Google Analytics Account

e Xac lap muc tisu voi Google Analytics/ Setting

Goals with Google Analytics

o Giam sat cac chién dich véi bao cao tur Google

Analytics/ Monitoring Campaigns with  Google

Analytics Reports

] Phan tich va ghi di lidu Google Analytics/

Analyzing and Recording Google Analytics Data R

e Cac nguyén tac ©o ban/ Digital Strategy

Fundamentals

e Xac lap muc figdu chién luoc va KPIs/ Setting

Strategy Objectives and KPIs

e Nghién cuou chién lugc Digital/ Digital Strategy

Research

e Phat trién mot chién luogc sang tao/ Developing a

Creative Strategy

e Thyc hién mot chién lugc Digital Marketing/

Executing a Digital Marketing Strateg S
"

o
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['Stt |  Mbn hoc/ Chuyén dé/ Topic
Module

e Truyén thong mot chién luoc Digital Marketing/
Communicating a Digital Marketing Strategy

e Tré thanh nha tu duy chién luge/ Becoming a
Strategic Thinker

- Cung cép ndi dung chuong trinh Marketing s6 Digital Marketing Qubc té
DMI PRO (Certified Digital Marketing Professmnal CDMP) va phdi hop véi Co
s& 11 dé dua chuong trinh nay vao cac hoc phan cta chuong trinh dao tao dinh
hudng nghe nghlep quoc té Truyén thong marketing tich hgp (IMC) theo chu
truong nham gitip sinh vién cla Coso Il Trudng Pai hoc Ngoai thuong c6 nén
tang kién thirc theo tiéu chudn quéc te, dong thoi dao tao sinh vién tham gia cic
ky thi chimg chi CDMP (Certified Digital Marketing Professional) theo ti€u
chuén ctia DML

- Trao d6i, giai dp céc thic mic lién quan téi viéc sir dung hé théng hoc
liéu va chuan bi thi chimg chi CDMP cho giang vién cia Co s¢ II trong khoang
thoi luong tir 02 — 03 ngay (tuy thoi gian sap xep gilta hai bén);

- Kich hoat 02 tai khoan hé thdng hoc liéu DMI PRO ¢6 hiéu lyc trong vong
8 thang ké tir thoi diém kich hoat danh cho giang vién ctia Co s¢ II theo thoi gian
do Co sé 11 quyét dinh, cap quyen thanh vién DMI Pro cho giang vién c6 thoi
han 01 (mot) nam ké tir thoi diém kich hoat c4c tai khoan noi tren

- Vao thoi gian cu thé do hai bén thdng nhét, don vi cung cép dich vu trién
khai khoa dao tao cho sinh vién cta Co s¢ II;

- Cung cAp tai khoan hé théng hoc liéu DMI PRO c¢6 hiéu luc trong vong 8
thang ké tir thoi diém kich hoat cho sinh vién cta Co sé& II;

- Ctr chuyén gia dap ung tiéu chuén ctia DMI den Co so II cung cb, dao
luyén va hé théng hoa kién thirc cho sinh vién trén nén tang hé thong hoc liéu
DMI Pro, gitip sinh vién chuén bi cho ky thi chirng chi CDMP vdi ndi dung va
thoi luong nhu yéu cau;

- Pam bao cho sinh vién dugc sir dung tai khoan hé théng hoc liéu DMI
PRO dé thi chimg chi CDMP t6i da 03 (ha) lan trong vong 8 thang ké tir khi kich
hoat tai khoan.

- C4p quyén tham gia hé thong thanh vién DMI Pro cho sinh vién v6i thoi
han 01 (mdt) nam ké tir thoi diém sinh vién duoc str dung tai khoan hé thdng hoc
liéu DMI PRO

- Cung cap danh sach chuyén g1a théng tin vé trang thiét bi va diéu kién co
s¢ vt chét, vi du nhu: Dén chiéu may tinh (LCD Projector), ban, ghé (dugc xép
theo nhom), bang trang, man chleu am thanh (micro, amly, loa), 4nh sang dé Co
s& 1T chudn bi co s& vat chét trién khai khéa hoc t6i thiéu 20 (hai muoi) ngay lam
viéc trude khi khoa hoc bat dau;

- Don vi cung cap dich vu Bao mét cac thong tin vé hoat dong cua Co so 11,
trong trudong hop duge Co sé 11 chia sé trong qua trinh hop tac (néu co).
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- Don vi cung cép phai 1a dbi tac déc quyén hodc dugc ty quyén ctia DMI
dé trién khai cac chuong trinh dao tao dang cap thé gisi cua DMI tai Viét Nam.
S6 lwong sinh vién/kho# (du kién): 50 Sinh vién.
3.2 Cic yéu cau khac: Khong
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