Chuong V. YEU CAU VE KY THUAT

1. Gi6i thiéu chung vé géi thau
Pé thay thé kip thoi nham duy tri hé thong mang tai cac Chi nhanh Ngan hang
Chinh sach xi hoi (NHCSXH) lién tuc va an toan, NHCSXH can mua dich vu bao
hanh cho céc thiét bi Router tai cac Chi nhanh.
G6i thadu: Mua dich vu bao hanh mé& rong cho cac thiét bi Router caa chi nhanh.
Thoi gian thuc hién hop dong: 12 thang.
Dia diém thyuc hién:
- Pia diém tiép nhan thiét bi dé bao hanh: Tru s¢ chinh NHCSXH (S6 169 pho Linh
buong, phuong Hoang Liét, thanh pho Ha No1)
- Pia diém tra thiét bi sau khi bao hanh: Tai chi nhanh/ Phong giao dich NHCSXH noi
dang str dung trude khi gip su cb.
2. Muc tiéu cong viéc
Dich vy bao hanh mé rong dé dam bao toan bo céc thiét bi Router duge cap nhat,
sua chira, thay thé theo tiéu chuan cia hang Cisco va hoat dong dugc nhu hién tai cho
cac thiét bi Router Cisco C8200L-1N-4T va Router Cisco C1111-4P tai cac Chi nhéanh.
3. Yéu cau k¥ thuét ciia géi thau
3.1 Yéu cau chung
- Hang hoa cung cap dé bao hanh phai dam bao chat luong theo tiéu chuan cia
nha san xuat.
- Nha thau dua ra ké hoach, phuong an ddm bao thuc hién cung cép dich vu theo
yéu cau.
- Céc chi phi lién quan dén viéc bao hanh thiét bi (bao gdm ca chi phi giri/nhén thiét
bi) do nha thau chi tra.
- Nha thau dua ra quy trinh bao hanh thiét bi va duoc dai dién Cha dau tu chip thuan khi
thuc hién.
- Cung cép dich vu bdo hanh m¢ rong dé dam béo toan bd cac thiét bi Router duoc
cap nhat, stra chira, thay thé theo tiéu chuan cua hang Cisco va hoat dong dugc nhu hi¢n
tai, thong tin chi tiét vé cac thiét bi Router nhu sau:

Ky ma hi¢u
nhan mac
san pham

(Part Number)

1 | Router Cisco C8200L-1N-4T

So

TT
lwgng

Dién giai




Cisco Catalyst 8200L with 1-NIM slot and
C8200L-1N-4T 4x1G WAN ports 63
1.1 Dich vu bdo hanh 12 thang 1
1.2 | MEM-C8200-4GB | Cisco Catalyst 8200 Edge 4GB memory 1
13 | NIM-ES2-4 4-port Layer 2 GE Switch Network Interface 1
Module
1.4 | SCBKBEUK9-176 | UNIVERSAL 1
15 | GLC-TE 1000BASE-T SFP transceiver module for 5
Category 5 copper wire
16 | C8000-HSEC U.S. Export Restriction Compliance license for 1
C8000 series
Cisco DNA Essentials On-Prem Lic 3Y - upto
1.7 | DNA-P-T0-E-3Y 25M (Aggr, 50M) 1
18 | CAB-C13-C14-2M Power Cord Jumper, C13-C14 Connectors, 2 1
Meter Length
2 | Router Cisco C1111-4P
C1111-4P ISR 1100 4 Ports Dual GE WAN Ethernet 615
Router
2.1 Dich vu bdo hanh 12 thang 1
2.2 | SL-1100-4P-1PB IP Base License for Cisco ISR 1100 4P Series 1
23 | PWR-66W-AC-\y2 | Power Supply 66 Watt AC V2 for C890 and 1
C1100 series
2.4 | CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 1
2.5 | SISR1100UK9-176 | Cisco ISR1100 Series 10S XE - UNIVERSAL 1

3.2 Yéu cau ky thuit chi tiét ddi véi dich vu bao hanh mé rong

Pon vi cung cap dich vu phai dap tng thuc hién theo yéu cau nhu sau:

- Hinh thirc nhan yéu cau hd tro: dién thoai, cong van, email.

- Thoi gian nhan yéu cau hd trg 8x5: 08 gio 1am viée/ngay, 05 ngay lam viéc.

- Gtri cho chu dau tu bao cdo bao hanh bang vin ban hodc 1ap va guri bao céo qua
Email sau moi 1an bao hanh.

- Viéc giao/nhan thiét bj bao hanh tuén thu theo thoi gian cam két dudi day:

+ Thoi gian dap tmg: Trong vong 06 gid ké tir khi nhan duoc yéu cau bao hanh
cua NHCSXH. Truong hop NHCSXH gt yéu cau bao hanh vao nira cu6i ngay lam



viéc, don vi cung cép dich vu phai c6 mat thuc hién cong viéc trong budi sang ngay
lam viéc tiép theo.

+ Thoi gian tra thiét bj bao hanh: Tdi da 21 ngay

- Trong truong hop thiét bi khong thé stra chita, don vi cung cip dich vu s&
thay thé thiét bi hu hong, thiét bi 15i bang thiét bj twong duong ctia hing san xut.
Thiét bi dugc xem 1a twong duong khi thoa mén cac diéu kién sau:

+ Cung héng san xuét, dung model. Trong truong hop san pham thay thé khong
dung model thi phai kém theo x4c nhan tinh ning twong duong véi thiét bi hong/15i
ctia hing san xudt vé san pham thay thé.

+ Pay du ban quyén phan mém di kém (license).

+ C6 céc thong s6 cau hinh k¥ thuat twong duong hodc cao hon thiét bi hong/13i.

+ C6 cling nam san xuat hodc madi hon thiét bi hu hong/15i.

- Pon vi cung cap dich vu chiu toan b cac chi phi ¢ lién quan.

Ghi cha:

- Thoi gian dap tng: Pugc tinh tir khi NHCSXH thong bao 15i thiét bi cho don vi
cung cép dich vu dén khi can bd k¥ thuat cua don vi cung cép dich vu c6 mat tai Tru
s& chinh NHCSXH (S6 169 phd Linh Puong, phuong Hoang Liét, thanh phd Ha Noi)
va kiém tra, ti€p nhan thiét bi can bao hanh.

- Thoi gian tra thiét bi bao hanh: Puoc tinh tir khi don vi cung cép dich vu nhan
thiét bj hong dén khi hoan thanh viéc sira chita hoic thay thé thiét bi, ban giao tai Hoi
s& chi nhanh cép tinh hodc Phong giao dich noi dang str dung trude khi gép su co.






