114

Phian 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT

Yéu cdu vé ky thudt mang tinh ky thudt thuan tiy va cac yéu cau khdc lién
quan dén viéc cung cap dich vu (trir gid). Yéu cau vé ky thudt phdi dwoc néu day
dui, 16 rang va cu thé dé lam co sé cho nha thau lip E-HSDT.

Trong yéu cau vé kjj thudt khong dwoc dwa ra cdc diéu kién nham han ché
sy tham gia cia nha thau hodc nham tao loi thé cho mot hoac mot so nha thau
gay ra sy canh tranh khong binh dang.

Yéu cau vé ky thudt bao gém cdc néi dung co ban nhw sau:

1. Gi6i thiéu chung vé dv an/dv toan mua sim, goéi thau:

- Tén du toAn mua sim: Truyén thong tiép thi nng cao thwong hiéu Nha trudng.
- Quyét dinh phan bo kinh phi:

Can cu Quyét dinh s6 872/QD-DHTN ngay 04/3/2025 cua Giam déc Pai
hoc Thai Nguyén vé viéc Phé duyet ké hoach dau tu xay dung mdi, cai tao, stra
chita, mua sam hang hoéa, trang thiét bi bang nguén von phat trién sy nghiép nam
2025 cho Trudng Pai hoc Cong nghé théng tin va Truyén thong — Dai hoc Thai
Nguyén;

Can ¢t Quyét dinh s6 1095/QD-DHTN ngay 17/3/2025 ciia Giam doc Dai
hoc Thai Nguyén vé Vlec phé duyét b6 sung ké hoach dau tu xay dung m01 cai

tao, sira chita, mua sdm hang hoa, trang thiét bi bang ngudn vén phat trién su
nghiép nam 2025 cho Truong Pai hoc Cong nghé Thong tin va Truyén thong;

- Quyét dinh phé duyét mua sim hang hoéa, dich vu:
Can cr Quyét dinh s6 2772/QD-DHTN ngay 04/06/2025 cua Giam déc Pai

hoc Théi Nguyén vé viée phé duyét Danh muc va Dy toan dau tu: “Dich vu Truyén
thong tiép thi nang cao thuong hiéu Trudng DPai hoc Cong nghé Thong tin va
Truyén thong” cho Trudng Pai hoc Cong nghé thong tin va Truyén thong — Dai
hoc Thai Nguyén;

- Quyét dinh phé duyét Ké hoach lra chon nha thau: Quyét dinh s6
2978/QP-DHTN ngay 11/6/2025 ctua Giam dbc Dai hoc Thai Nguyén.

1.2. Gi6i thiéu vé goi thau

- Chi dau tw: Trudng Dai hoc Cong nghé thong tin va Truyén thong

- Tén géi thau: Dich vu Truyén thong tiép thi ning cao thuong hiéu Truong

Dai hoc Cong nghé Thong tin va Truyén thong
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- Hinh thirc lra chon nha thau: Dau thiu rong rii trong nudc, qua mang.
- Phwong thirc lya chon nha thau: Mot giai doan, mot i ho so.
- Ngudn vén: Ngudn thu hop phap cua Trudng Pai hoc Cong nghé thong tin
va Truyén thong
- Thoi gian thue hién hop dong: 120 ngay.
- Loai hop dong: Tron goi.

- Noi dung cong viéc goi thz}‘lu:
+ Dich vu Truyén thong ti€p thi nang cao thuong hiéu Truong Pai hoc Cong
nghé Thong tin va Truyén thong

+ Pia diém: Truong Dai hoc Cong nghé Thong tin va Truyén thong Pudng
Z 115, phuong Quyét Thang, tinh Thai Nguyén

2. Muc tiéu cong viéc:

Goi thau nham trién khai cac hoat dong truyén thong tiép thi tong thé,
chuyén nghiép va hiéu qua, gop phan ning cao do nhan dién va dinh vi thuong
hiéu Truong Dai hoc Cong ngh¢ Thong tin va Truyén thong trong cong ddéng. Cu
thé, cac muc tiéu bao gom:

- Téang cuong mirc d§ nhan dién thuong hi€u ctia Nha truong trong tam
tri cong chung, dac bi¢t 1a hoc sinh THPT, phu huynh, doanh nghiép,
giang vién va cyuu sinh vién.

- Xay dung hinh anh Truong Pai hoc co chét luong dao tao cao, co hoi
nghé nghiép t6t, moi truong hoc tap hién dai, than thién va nang dong.

- Tao diém nhan khéc biét va an tuong thuong hiéu thong qua cic hoat
dong truyen thong sang tao, gan gui voi nhom d6i twong muc tiéu.

- Thiic day hiéu qua hoat dong tuyén sinh, _nang cao uy tin trong h¢ thong
gido duc dai hoc va ting cudng su két ndi véi doanh nghiép, cong dong
cuu sinh vién va cac bén lién quan.

HJ tro chién luge phat trién thuong hi€u dai han cua Nha truong, gop phﬁn
khang dinh vi thé va nang cao nang luc canh tranh trong boi canh déi méi gido
duc va chuyén doi so6 toan dién.

3. Yéu ciu k¥ thuit cia géi thiu:

Pau tu thuc hién cong tac Dich vu Truyén thong tiép thi ning cao thuong
hiéu Truong Pai hoc Cong nghé Thong tin va Truyén thong cho Truong Pai hoc
Cong nghé Thong tin va Truyén thong.

STT | Danh muc dich vu | Mbo ta dich vu ‘ Ghi Chu
I | CHUAN HOA BQ NHAN DIEN THUONG HIEU
Xay dung ké hoach:
, - Lén thiét ké chu dao
! Chup anh - Lén phong cach chyp anh
- Dung boi canh, dang chup
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- Phéi mau trang phuc va lya chon makeup
- Tim bdi canh phi hop

Thiét bi:

- May anh

- Thiét bi anh sang

- Man hinh

- Thiét bi két nbi/chuyén doi

Trién khai chup anh

- Chup bd anh theo chu dé

- Chup anh phong xanh hoic phong tring
- Hau ki bg anh

S6 luong: 100 anh

Chi phi di chuyén va hiu can

Brand guideline

Pham vi cong viéc:

Nghién cttu hién trang thuong hiéu va xay dung bo quy
chuén thuong hi¢u bao gém logo va cach str dung, mau
sdc nhan dién, quy chuén st dung hinh anh, bé cuc trén
cac an pham truyén thong (online va offline), vat pham in
an, tai lidu van phong, mang xa hoi... dam béao tinh nhét
quéan va dinh vi thuong hiéu rd rang trong moi diém
cham.

Yéu cdu chit lwong:

Thiét ké ~chuyén nghiép, dé ap dung, trinh bay r6 rang
theo chuan trinh bay do hoa qudc té. San pham phai phan
anh dung tinh cach, tim nhin va gié tri ¢t 15i ciia thuong
hi€u; c6 kha nang umg dung linh hoat trén nhiéu dinh
dang va nén tang truyén thong.

Dinh lugng & dinh murc:

01 bo nhan dién thuong hiéu day da gom tdi thiéu 10
trang, dinh dang PDF chat luong cao. Ngoai ra, ban giao
thém cac file thiét ké gbc (Al PSD hodc twong duong) va
file hinh anh dinh dang PNG/JPG kém theo.

Tiéu chi nghié¢m thu:

- Nbi dung day du cac thanh phan co ban: logo, mau sic,
kiéu chi, quy chuén luéi, bd cuc, cach st dung sai/phai,
dinh dang mg dung thuc té.

- Thé hién dugc tinh nhit quan, d& hiéu va d& ap dung
bdi doi ngli marketing cua doanh nghiép.

- Ban thiét ké dugc duyét boi dai dién thuong hiéu sau
t6i da 02 vong chinh stra.

Hinh thirc nghiém thu:

Nghiém thu tryc tuyén qua cudc hop hodc email xac
nhan, dinh kém b file PDF + file thiét ké gdc.

Bién ban nghiém thu c6 chit ky x4c nhédn gitra hai bén.

Website

Pham vi cong viéc:

Ra soat va toi uu toan bd cau trac website, ndi dung va
yéu t6 k¥ thuat nham cai thién hiéu qua SEO (t6i uvu cong
cu tim kiém) va kha ning tich hop, phan phi quang céo.
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Cong viéc bao gom: toi uu toc d6 tai trang, cau tric
duong dan, thé tiéu d€, mo t4, mé dau, toi uu hinh anh,
thiét 1ap chu dé, va cong cu theo ddi quang cao.

Yéu cdu chit luong:

Trang web sau toi uu phai tuan thi cac tiéu chuan tdi uu,
o toe do tai trang tir kha tr¢ 1€n, ddm bao than thién voi
thiét bi di dong, hoat dong 6n dinh, khong 13i giao dién.
Ngoai ra, website can san sang cho viéc trién khai chién
dich quang céo.

Dinh lugng & dinh murc:

- 01 website duoc t6i vu hoan chinh

- Tbi thiéu 10 trang chinh (Trang chu, Gi6i thidu, San
phém/chh vy, Lién h¢,...) dugc ra soat va ti wu nodi
dung & k¥ thuat

- T6i thiéu 03 cong cu theo ddi duoc tich hop va van
hanh

Tiéu chi nghiém thu:

- C6 bao cao danh gia trudc va sau toi wu (trinh bay cac
chi s6 nhu tdc dd tai trang, ti 1¢ hién thi di dong, v.v.)

- Website van hanh 6n dinh, khong 15i hién thi, di tich
hop day di cac ma theo doi

- Kha ning sin sang trién khai chién dich quang céo
ngay sau nghi¢ém thu

Hinh thirc nghiém thu:

Nghiém thu online qua email hodc hop truc tuyén, dinh
kém: bao céo k¥ thuat trudc—sau, tai liéu hudng dan si
dung/truy cap ma theo dai.

Bién ban nghiém thu c6 chir ky xac nhan giira hai bén.

Séan xuat Landing
Page (Trang dich)

Pham vi cong viéc:

Thiét ké va 1ap trinh 01 Landing Page theo muc tiéu
chién dich (gi6i thiéu san pham, thu thap data, thuc day
chuyén déi...), bao gém viéc 1én bd cuc ndi dung, thiét ké
giao dién, lap trinh, két ndi biéu mau va hé théng do
luong.

Landing Page (Trang dich) t6i wu cho quang céo tra phi
va trai nghiém nguoi ding trén ca may tinh va thiét bi di
dong.

Yéu cau chit lwong:

Giao dién dep, chuyén nghiép, phu hop chu dé chién
dich, dam bao truyén tai thong tin rd rang, kéu goi hanh
dong hiu qua.

Tbi wu toc do tai trang, than thién vdi cac cong cu tim
kiém va nén tang quang cao nhu Google, Facebook. Noi
dung d& chinh sira khi can thay doi.

Dinh lugng & dinh murc: .
- 01 Landing Page (Trang dich) doc 1ap, gobm tir 03 — 05
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man hinh ndi dung

- T6i thiéu 01 form dang ky c6 tich hop hé théng luu trit
hodc email nhan dir liéu

- T6i thiéu 02 ma theo ddi duoc tich hop

- Tai khoan quan tri hodc huéng dan quan tri co ban

Tiéu chi nghiém thu:

- Landing Page (Trang dich) hoat dong on dinh, hién thi
dung trén cac thiét bi

- Giao dién khép véi thiét ké duge duyét

- Biéu mau hoat dong dang, dit liéu dugc giri thanh cong
- Ma theo doi hoat dong va ghi nhan dir licu

- Thc @6 tai trang dat diém toi thiéu 70/100

Hinh thirc nghiém thu:

Nghiém thu tryc tuyén qua trinh duyét v6i bén A kiém
tra tryc tiép trén duong dan.

Bién ban nghiém thu kém duong dan, tai khoan truy cap
(néu c6) va xac nhan qua email hodc ky vin ban gitra hai
bén.

11

PONG BOQ NHAN DIEN NOI DUNG TREN MANG XA HOI

Xay dung ké hoach va
dinh huong ndi dung
trang mang xa hoi

Pham vi cong viéc:

Lén ké hoach noi dung chi tiét cho trang mang xa hoi
trong vong 3 thang (90 ngay) (tir thang 10 dén thang
12/2025), bao gdm xac dinh dinh huéng cha dé ting
thang, xdy dung lich dang bai tuan/thang, d¢ xuét ¥ tuong
n6i dung theo cac nhom muc ti€u (tang twong tac, xay
dung thuong hiéu, thic day chuyen d6i...). Pong thoi,
giam sat qua trinh thyc thi theo ké hoach, phdi hop chinh
sira khi can, va tong hop béo céo dinh ky dé danh gi4 hi¢u
qué va diéu chinh dinh huéng.

Yéu cau chit lwong:

Ké hoach ndi dung rd rang, logic, phtt hop véi muc tiéu
truyén thong va giai doan phat trién thuong hiéu. Pinh
hudng ¥ tuong phai bam sat dbi twong muc tiéu, ¢ tinh
sang tao, cap nhat trend khi can thiét. Lich dang phai kha
thi va bam sat cac moc thoi gian thuc té ciia doanh nghiép
(su kién, chién dich, mua vu,...). Viéc giam sat va bao céo
can kip thoi, c6 phan tich va dé xuét cai thién.

Dinh lugng & dinh murc:

- 01 ban ké hoach tong thé noi dung theo thang trong 3
thang (90 ngay)

- 04 bang lich dang bai chi tiét theo tuan (tuong Ung ting
thang), toi thiéu 24— 32 bai viét/thang

- 04 béo cao thang tong hop, phén tich hiéu qua ndi
dung, tuong tac va dé xuat diéu chinh (néu co)

- Binh huéng ndi dung thé hién qua ban mo ta concept
hoic key visual (1 ban/chién dich néu co)

Tiéu chi nghié¢m thu:
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- Ké hoach va dinh hudng noi dung dugc trinh bay day
du, dé& hiéu, c6 logic theo muc tiéu

- Lich dang bai chi tiét ting thang dap Gmg yéu cau vé sd
luong va chi dé

- B4o c40 ¢6 sb liéu cu thé va dé xuat cai thién kha thi

- Viéc giam sat thé hién qua phan hoi kip thoi, dam bao
ndi dung trién khai dung ké hoach

Hinh thirc nghiém thu:

Nghiém thu theo timg giai doan: duyét ké hoach tong thé,
duy¢t dinh ky lich dang bai hang thang, va xac nhan sau
mdi bao cao thang. Toan bo tai lidu nghiém thu duoc gui
qua email keém file trinh bay (PDF, Excel, hodac Google
Sheet) va x4c nhén chinh thirc bing email hodc vin ban.

Séan xuat ndi dung trén
Trang Mang Xa Hoi

Pham vi cong viéc:

San xuét ndi dung chir (caption) cho cac bai dang trén
Trang Mang Xa Hoi, phuc vy muyc tiéu truyén thong
thwong hiéu, ting twong tac va hd trg chuyén d6i. Noi
dung dugc viét theo céc dinh huodng da duyét trude do,
phu hop v6i timg nhom chu d& (gidi thiéu san pham, chia
sé gia tri, minigame (tro choi c6 thudng), tin tirc, phan hoi
khach hang...) va theo ké hoach ndi dung hang thang.

Yéu cdu chit luong:

Caption phai diing giong diéu thuong hiéu, suc tich, dé
hiéu, hap dan va c6 kéu goi hanh dong (CTA) rd rang khi
can. Noi dung phai tranh tring lip, ¢6 su sang tao va
dung chinh ta — ngir phép tiéng Viét. Mdi caption can phu
hop véi muc tiéu ting bai va dinh dang hién thi (anh don,
album, video, story...).

Dinh lugng & dinh mirc:

- Tong cong 200 caption, chia theo lich dang bai da duyét
- Méi caption c6 d6 dai phu hop tir 50200 tir (tiy ndi
dung), kém dé xuat emoji, hashtag (néu can)

- Caption dugc giao theo tirng dot hodc theo thang (vi du:
50 bai/thang trong 4 thang)

- Noi dung dugc giao dudi dinh dang Word, Google Doc
hoac Sheet

Tiéu chi nghié¢m thu:

- Noi dung dung theo dinh hudong da phé duyét

- Khong trung lip, khong 16i chinh ta/ngit phap

- Pu s6 lugng, ding thoi han ban giao

- C6 it nhét 1 vong chinh sira theo phan hoi (néu c6)

Hinh thirc nghiém thu:

Nghiém thu theo tirng dot ban giao ndi dung (hang thang
hodc theo tién d6 chién dich), xac nhan qua email hoac
cong cu 1am viéc online. Pinh kém file noi dung day du
va bién ban xac nhén hodc email duyét ndi dung.
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Pham vi cong viéc:

Thiét ké cac hinh anh dang Single Photo (anh don) phuc
vu cho cac bai dang trén Trang Mang Xa Hoi theo ndi
dung va dinh hudng da duyét.

Mdi hinh anh thé hién rd thong diép cta bai viét, dam
bdo tinh nhén dién thuong hiu, thu hut ngudi xem va
tuong thich véi dinh dang hién thi trén Facebook.

Yéu cdu chit luong:

Thiét ké sang tao, chuyén nghiép, déng bd nhan dién
thuong hiéu (mau sdc, font chit, bd cuc).

Hinh anh rd nét, kich thuéc chuin hién thi Facebook
(khuyén nghi: 1080x1350px hodc 1200x1200px), ti wu
hién thi trén ca thiét bi di dong va may tinh.

DPam bao khong vi pham ban quyén hinh anh, icon, font
chit.

Dinh luwgng & dinh murc:

Design (thiét ké):
Single Photo - Thiét - Thiét ké 01 hinh anh/01 bai ding
ké anh don - San xuét theo s6 luong da duyét

- Mbi anh c6 tdi da 1 vong chinh stra nhe theo phan hoi

- File ban giao gdm: anh dinh dang JPG/PNG va file goc
(PSD, Al hodc tuong duong)

Tiéu chi nghié¢m thu:

- Hinh 4nh dting ndi dung va tinh than cua caption di
kem

- Thiét ké dung kich thudc, khong 15i hién thi

- Béng nhét v6i bd nhan dién thuong hiéu

- Khéng str dung tai nguyén vi pham ban quyén

- Ban giao dung thoi han, du sé luong, dung format
Hinh thirc nghiém thu:

Nghiém thu theo timg dot ban giao (tuan/thang), xac
nhéan qua email hoac cong cu quan 1y du an.

File dugc ndp qua thu muc chia s¢, c6 kém bang thong
ké tén anh — ndi dung — ngay dang — tinh trang nghiém
thu.

Pham vi cong viéc:

Thiét ké chudi hinh anh dang cudn (tir 45 anh cho mdi
bai dang) nham truyén tai cau chuyén, thong tin san
pham, huéng din, hoidc ndi dung theo chudi trén Trang

Design (thiét ké): Mang Xa Hoi.
Thiét ké hinh anh Hinh anh dugc thiét ké dong bo vé phong cach, dam bao

dang cudn cho Trang
Mang Xa Hoi (4-5
anh/post)

su lién mach gitta cac anh dé toi vu trai nghiém kéo xem
trén Facebook.

Yéu cau chit lwong:

Hinh anh phai dep, dong nhat vé nhan dién thwong hiéu
(mau sic, bd cuc, font chit), thé hién rd thong diép timg
anh va tong thé bai viét.
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Mdi chudi anh c6 két nbi ndi dung 16 rang, kich thudce
chuan dang Facebook (khuyén nghi 1080x1080px hodc
1080x1350px).

Thiét ké pht hop thi hiéu thi trudng, thu hut thi giac va
dé tiép nhan thong tin.

Dinh lugng & dinh mirc:

- Mbi bai gdm tir 4-5 hinh anh thiét ké lién két noi dung
-S4 luong san xuét theo ké hoach (vi du: 10-30 bo
anh/post)

- T6i da 01 vong chinh stra cho mdi bd anh

- Ban giao anh dinh dang JPG/PNG, kém file gbc (PSD,
Al hoac twrong duong)

Tiéu chi nghi¢m thu:

- Hinh anh hién thi lién mach, nhat quan vé thiét ké va
ndi dung

- Kich thu6c dung chuan, khong bi cat xén khi ding

- Truyén tai diing thong diép theo caption di kém

- Khong 16i thiét ké, khong vi pham ban quyén

- Pam bao du s luong va dung thoi han

Hinh thirc nghiém thu:

Nghiém thu theo dot (tu?m/théng), xac nhéan qua email
hodc cong cu cong tac truc tuyén.

Ban giao qua thu myc chia sé

Séan xuat anh dong cho
Trang Mang X& Hoi

Pham vi cong viéc:

San xuat cac doan chuyén dong ngin dang anh dong (dai
tr 5-15 giay) dung trong bai ddng Trang Mang Xa Hoi
hoéc quang céo.

Video c6 thé 1a hoat hoa don gian tir hinh anh tinh,
chuyén canh mém muogt, nhin manh san phém, uu dai,
huéng dan nhanh... Phu hop véi myc tiéu tang thu hat thi
gi4c va gitr chan nguoi xem trong thoi gian ngan.

Yéu cdu chit lwong:

Chuyén dong muot ma, nhip hop 1y, mau sic va noi dung
ddng bo nhan dién thwong hiéu.

Két cau ndi dung rd rang, d& hiéu, phu hop kich thudc
hién thi Facebook va t6i wu hién thi trén thiét bi di dong.
Khong vi pham ban quyén hinh anh, 4m thanh (néu c6).
Han ché nhap nhay hoac hiéu tmg gay kho chiu thi giac.

Dinh lugng & dinh murc:

- Thoi lugng mdi video: tir 5-15 gidy

- San xuét theo s6 luong duyét trude (vi du: 10-20 clip
tuy chién dich)

- Mbi clip dugc phép 01 vong chinh stra

- Pinh dang ban giao: GIF hodc MP4 (tily nén tang st
dung), kém file gc (AE, PSD néu co)

Tiéu chi nghiém thu:
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- Chuyén dong dung chu dé va bam sat ndi dung bai dang
- Hién thi tbt trén ca desktop va mobile

- Plng kich thudc k¥ thuat chuan (t6i thiéu HD:
1080x1080 hodc 1080x1350px)

- Khong 161 hinh anh, 4&m thanh (néu c6), khong bi vo
hinh

- Ban giao dung tién do, du s6 luong

Hinh thirc nghiém thu:

Nghiém thu theo tirng dot ban giao hoéc theo chién djch.
Bén A xem xét san pham truc tiép qua link preview hodc
file gtri qua thu muc chia sé.

Xéc nhan nghiém thu qua email hodc van ban, sau khi
hoan tit chinh sira (néu c6).

10

Lén y tuong va ké
hoach trién khai
minigame (trd choi co
thudng)

Pham vi cong viéc:

Lén y tudng va ké hoach trién khai minigame (trd choi
c¢6 thudng) tuong tac trén Trang Mang X4 Hoi nham thu
hat nguoi dung, tang tuong tac, lan téa ndi dung hogc thu
thap dir liéu khach hang (tuy muc tiéu cu thé timg game).
Bao gom viéc xay dyng kich ban chi tiét, noi dung truyen
thong, thé 18 tham gia va hinh thic trao giai. Pong thoi hd
tro giam sat, tra 101 nguoi tham gia va lya chon nguoi
thang cudc theo tiéu chi di cong bd.

Yéu cdu chit luong:

Minigame (trd choi c6 thudng) can sang tao, phi hop véi
tép nguoi dung muc tiéu, d& tham gia, c6 tinh lan téa hoac
tuong tac cao.

Noi dung minigame (tro choi c6 thudng) 1o rang, ding
chinh ta va ngir phap, thé 1¢ dé hiéu, cong bang va tuan
thu chinh sach nén tang (Facebook). Thoi gian dién ra, co
ché chon ngudi thiang va ndi dung truyén thong phai duge
thé hién rd rang.

Dinh lwgng & dinh murc:

- Téng s6 minigame (trd choi ¢ thudng): 06 minigame
(tro choi c6 thudng)

- Mbi minigame (trd choi c6 thuong) gbm: ¥ tuong tong
thé, kich ban noi dung (tiéu dé + hinh dnh minh hoa dé
xuat), thé 1& choi, phuong thirc chon nguoi thing

- Ti thiéu 01 bai dang truyén thong chinh thirc va 01 bai
cong bd két qua cho mdi minigame (trd choi c6 thudng)

- Khong bao gdm chi phi qua ting — do khach hang tu chi
tra hodc tach bao gia riéng

Tiéu chi nghi¢m thu:

- bu 06 by minigame (trd choi c6 thuong) duogc xay
dung hoan chinh

- Noi dung, y tudng phu hop véi dinh hudng thuong hi¢u
- C6 sy van hanh minh bach, bao céo két qua rd rang

- Bugc phé duyét va trién khai dting tién do da thong
nhat
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Hinh thirc nghiém thu:

Nghiém thu theo ting dot minigame (tr6 choi c6 thuong)
trién khai hodc sau khi hoan tat toan bo.

Noi dung ban giao gdm file kich ban chi tiét, anh/video
(néu c6), két qua théng ké nguoi tham gia va danh sach
trung thuong.

Xéc nhan qua email hogc bién ban nghiém thu cudi cung.

11

Seeding - Dang binh
luan diéu huong

Pham vi cong viéc:

Thuce hién hoat dong seeding — dang binh luan diéu
hudng, dan dat ndi dung dudi cac bai viét minigame (tro
choi ¢6 thudng) nham ting tinh tuong tac, tao hiéu tng
dam dong va khuyén khich ngudi ding that tham gia.

Céc binh luan c6 ngi dung da dang nhu: cau hoi, phan
hdi tich cuc, huéng din nguoi choi, nhan manh loi ich
phan thuong...

Yéu cdu chit lwong:

Noi dung binh luén ty nhién, ding ngir phap, khong
trung 1ap, thé hién nhu tir ngudi dung that.

Khong dugc binh luén gay phan cam.

Binh ludn can bam sat chu dé minigame (trd choi c6
thuong) va dong vai tro didu hudng hiéu qua.

Tai khoan binh luén phai dam bao do tin cdy co ban (co
avatar, tén that, khong vi pham chinh sach Facebook).

Dinh lugng & dinh mirc:

- Thuc hién 30 binh luan seeding cho mdi minigame (tro
choi c6 thuong)

- Tong s6 minigame (tro choi ¢ thuong): 06 — Tong
cong 180 binh luan seeding

- Phan b thoi gian dang binh luan hop 1y, tranh dang 0
at

- Noi dung dugc phé duyét mau trudc khi thuc hién hang
loat

Tiéu chi nghié¢m thu:

- Plng s6 lugng va thoi diém ding nhu ké hoach

- Nbi dung binh luan hop 1y, khong bi danh diu spam

- C6 béo céo thdng ké duong link bai viét va ndi dung
ting binh luén

- Phu hop ngir canh ting minigame (trd choi c6 thuong),
g6p phan diéu huéng nguoi ding that

Hinh thirc nghiém thu:

Nghiém thu sau mdi minigame (trd choi c6 thudng) hoic
theo timg dot (t5i da 2 dot cho toan bo goi).

Don vi thuc hién cung cip béo cio tong hop binh luan
(file excel hodc Google Sheet) ¢ chira: link bai viét, thoi
gian binh luan, ngi dung binh luan, anh chyp minh ching
(néu can).
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Khach hang xac nhan nghiém thu qua email hodc bicu
mau quan ly chung.

12

Xay dung ké hoach va
dinh huéng ndi dung
kénh Tiktok

Pham vi cong viéc:

Lén ké hoach san xuit ndi dung video cho kénh TikTok
thuong hiéu trong giai doan
3 thang (90 ngay) (tir thang 10 dén thang 12/2025).

Bao gom viéc xdy dung dinh huéng ndi dung theo timg
thang, xac dinh cac chu dé chinh, chi dé video ndi bat,
phong cach thé hién phu hop véi d6i twong myc tiéu.

Déng thoi theo doi van hanh ndi dung, hi¢u qua dang tai,
dé xuat diéu chinh va 1ap bao céo dinh ky.

Yéu cdu chit luong:

Ké hoach ndi dung can dam bao sang tao, bam sat thong
diép thuong hiéu, c6 kha nang viral, phu hop véi xu
huéng TikTok tai timg thoi diém.

Phén phéi lich dang déu din, c6 két hop gitra ndi dung
giai tri — thong tin — thwong mai.

T&i wru hoa theo chi s6 TikTok nhu: Ty 16 giit chdn ngudi
xem, luot xem hoan tit, trong tac, chia sé. ..

Dinh lugng & dinh murc:

- Giai doan thyc hién: 3 thang (Tt 10-12/2025)

- T6i thiéu: 24-32 video/thang dé xuat theo ké hoach

- Gom: dé tai video, insight muc tiéu, thoi lugng du kién,
format biéu dat

- Giam sat hiéu qua thyc thi va dé xuét t6i wu mdi thang
- B4o c4o ké hoach & hiéu qua thyc hién dinh ky theo
thang hoac quy

Tiéu chi nghiém thu:

- Ké hoach ndi dung 16 rang, logic, c6 tinh tmg dung cao
- Binh huéng dung v6i muc ti€u thuong hi€u va hanh vi
nguoi dung TikTok

- C6 sy theo doi, cap nhat xu hudng lién tuc

- Bao céo thé hién duoc hiéu qua cua dinh hudng va dé
xudt cai tién hop 1y

Hinh thirc nghiém thu:

Nghiém thu timng giai doan theo thang, qua file ké hoach
ndi dung (Excel, PowerPoint, hodc Google Sheet/Doc).
Bén A xac nhan ndi dung ké hoach da nhan va chﬁp
thuan bﬁng email hodc van ban.

Bao cao van hanh di kém theo ting thang hodc quy dudi
dang bang biéu, biéu do hoic slide.

13

San xuét noi dung trén
Tiktok

Pham vi cong viéc:

Thuce hién quay, dung va hoan thién thanh phém video
dang tai trén kénh TikTok thuong hi¢u. Noi dung video
duoc xay dung dua trén ké hoach da duyét, co thé bao
gém céc thé loai: video nhén xét san phém, chia sé meo,
hudng dan st dung, tinh huéng hai hude, thir thach, trend
TikTok... Mdi video dugc xir Iy hau ky day di (Am
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thanh, hi€u ung, phu dé néu c?m) dé dam bao chit luong
va kha nang thu hit nguoi xem.

Yéu cdu chit luong:

Video cin c6 d6 sic nét cao (Full HD tré 1én), 4m thanh
13 rang, kich ban mach lac, hip dan trong 3 gidy dau. Phu
hop xu huéng TikTok, giir chan nguoi xem t6i thiéu 50%
thoi lugng. Giao dién, mau sdc, tone ndi dung can déng
nhat voi dinh huéng thuong hiéu. Khong vi pham ban
quyén hinh anh, nhac nén, hodc ndi dung TikTok cAm.

Dinh lugng & dinh murc:

- Tong s6 luong: 60 video

- Thoi lugng trung binh mdi video: 15-60 gidy

- Bao gom: kich ban quay so bo, quay — dung hau ky,
ch1nh sua 01 Vong

thiéu 1080x1920
- C6 theé phén chia thanh cdc dot ban giao theo thang
hodc theo giai doan chien dich (vi du: 15-20 video/thang)

Tiéu chi nghiém thu:

- Pling s6 lugng va thoi lugng yéu cau

- Noi dung dam béo sang tao, hap dan va phu hop véi
brand guideline

- Video dung khong 16i k¥ thuat, Am thanh — hinh anh dat
tiéu chuan TikTok

- C6 bao cao danh sach ndi dung, file tén rd rang, ding
tién do

Hinh thirc nghiém thu:

Ban giao video thanh pham qua thu muc chia sé (Google
Drive hodc nén tang tuong dwong), kém file danh sach
ndi dung tung video.

Bén A nghiém thu bang cach xem video, phan hdi chinh
stra néu c6 (t6i da 01 vong chinh stra/video), xac nhan
nghiém thu qua email hodc vin ban khi d& hoan tat.

| HOAT PONG PANG TAI THONG TIN TRUYEN THONG TREN CAC TRANG BAO
PIEN TU VA TRANG TIN MANG XA HOI

Pham vi cong viéc:

Xay dung danh sach bao dién tir uy tin, c6 do pht cao tai
Viét Nam.

Sau d6 tién hanh lién hé voi cac don vi bao chi, trao doi

L g ndi dung phu hop vdéi timg kénh, dleu phéi lich dang bai,

PR - bao 16n:

theo ddi trang thai bai viét va xir Iy néu co su ¢ (treo bai,
x04 bai, vi pham chinh sach...).

DPam bao bai viét dugc dang dang cam két vé vi tri va
thoi gian.

Lén danh sach bao 16n
— Pang bai PR trén
bao dién tir

14

Yéu cdu chit luong:
Danh sach bao phai co lugng truy cép cao, phu hgp voi
linh vuc hoat dong ctia thuong hiéu.
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Bai PR khong vi pham chinh sach ndi dung, duoc duyét
ddng va hién thi day du.

Ul tién cac bai c6 tiéu dé ndi bat, gitr bai l4u, va co lién
két tro vé trang dich (néu dugc phép).

Bai viét dang tai phai c6 thong tin chinh xéac, van phong
chuan bao chi va ding dinh hudng truyén thong.

Dinh lugng & dinh mirc:

- Tong s6 lugng bai PR: 10 bai

-S6 luong dau béo lién hé: tir 10—15 bao, tuy tinh trang
duyét bai

-S4 lugt chinh sira ndi dung/trudc khi dang: ti da 1
lan/bai

- Co file theo ddi: Lich dang bai, link bai dang thuc té,
phan hoi tir toa soan (néu co)

Tiéu chi nghi¢m thu:

- Pung s6 luong: 10 bai duge dang trén cac bao dién tir
l6n

- C06 link bai viét hoat dong binh thuong (khong bi gd)
- Bai viét thé hién dung ndi dung thuwong hiéu va théng
diép truyén thong

- Ban giao link va vi tri bai day du, dung deadline da
théng nhat

Hinh thirc nghiém thu:

Nghiém thu sau khi da 10 bai dang. Pon vi thyc hién guri
bao céo tong hop gdm: danh sach bao, link bai viét, ngay
dang, anh chyp man hinh minh hoa. Bén A xac nhéan
nghiém thu qua email hodc vin ban sau khi déi chiéu du
link hop 1§.

15

PR - bao 16n:

Viét bai theo tiéu
chuén cac bén bao
(PR Article Writing)

Pham vi cong viéc:

Viét bai PR phu hop voi dinh huéng truyén thong cia
thwong hiéu va dap ing yéu cau bién tap cua cac bao dién
tir 16n tai Viét Nam (nhu VnExpress, Dan Tri, CafeF,
Zing News...). Cong viéc bao gdm: tiép nhéan thong tin tir
khach hang, dé xuit goc tiép can ndi dung, bién soan bai
viét theo phong cach béo chi, dam bao thong tin 13 rang,
chinh xac, ding cau triic va van phong tirng toa soan. Co
chinh sira bai viét theo phan hoi tir bién tap vién néu can.

Yéu cdu chit luong:

Bai viét can diing chuan hanh vin béo chi, thong tin
trung thyc, khong quang céo 19 11eu c6 tinh thoi sy, dé
hiéu va co gia tri thong tin thyc té. T6i wu tiéu dé thu hat
ngudi doc nhung van dam bao phil hop vai quy chuan noi
dung ting to bao. Noi dung can co6 su lién két logic gitra
cac doan va phai ndi bat duoc thong diép thuong hiéu
mot cach khéo 1éo.

Dinh lugng & dinh murc: )
- SO lugng bai viét: theo nhu cau thyc t€ cia chién dich
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(goi y mdi bai ~600-800 tir)

- S 1an chinh sira ndi dung: tbi da 2 1an/bai theo phan
hoi tir khach hang hodc toa soan

- Thoi gian hoan thi€n 1 bai: tir 2-3 ngay lam viéc

- Binh dang ban giao: Word/PDF, c6 déy du tiéu dé, noi
dung, hinh anh (néu co)

Tiéu chi nghiém thu:

- Bai viét dam bao ndi dung 13 rang, ding yéu cau bao
chi va khong bi tir chdi bai toa soan

- C6 thong diép thuong hiéu rd rang nhung khong 16 liéu
- Bai viét khong vi pham phap luat hodc chinh sach
truyén thong

- Puoc khach hang duyét va/hoic duogc toa soan chip
nhan dang

Hinh thirc nghiém thu:

Nghiém thu tirng bai khi hoan thién. Bai viét dugc giri
du6i dang file Word/PDF qua email hodc hé thong quan
Iy cong viéc. Bén A phan héi chinh sira néu cén, sau tdi
da 2 vong phan hdi thi tién hanh nghiém thu. Néu bai da
duoc ding bao, duong link bai s& dugc bo sung dé ddi
chiéu.

16

Hot Fanpage/Group:
Lén danh sach Hot
Trang Mang Xa
Hoi/Group — Lién hé
& dang tai ndi dung
PR

Pham vi cong viéc:

Tim kiém, tong hop va dé xuét danh sach cac trang mang
x3 hoi/group cong ddng 16m, phit hop véi linh vire nganh
hang va doi tuong muc ti€u. Thyuc hién lién h¢ lam viéc,
thuong lugng hinh thirc hop tac (mién phi/thu phi), va
diéu phdi viéc dang bai. Noi dung bai viét duoc xdy dung
theo dinh hudng truyén thong cua thuong hiéu, dam bao
phu hop véi tinh chat timg page/group. Theo ddi trang
thai bai diing va xt 1y phat sinh (néu co).

Yéu cau chit lwong:

Céc trang mang xa hdi/group phai c6 lugng tuong tac
that, chii dé phu hop vai ddi twgng khach hang tiém niang
(VD: lifestyle, hoc tap, lam dep, mua sam...). Noi dung
phai mang tinh cong dong, khong vi pham quy dinh cta
nhom hoic bi x6a bai. Bai viét can khéo 1éo 1dng ghép
thong di€p thuong hiéu, khong qua quang cao. Han ché
reup ndi dung gidng nhau trén nhiéu noi.

Dinh lugng & dinh murc:

- S6 luong bai dang: 20 bai

- S trang mang xa hoi/group lién hé: tir 25-30 don vi dé
dam bao duyét ti thiéu 20 bai

- M&i bai gom: noi dung post (caption) + hinh anh kém
theo

-S4 1an chinh sira ndi dung trudc dang: toi da 1 1an/bai

- C6 bang danh sach chi tiét: tén page/group, luong thanh
vién, link bai dang
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Tiéu chi nghiém thu:

- Pang du 20 bai trén cac kénh cong dong di dugc duyét
trudc

- Bai viét con t6n tai trén trang mang xa hoi/group tai
thoi diém nghiém thu

- Noi dung dung thong diép thuong hiéu va phu hop
cong dong dang tai

- B4o c4o kém link bai thuc té, anh chup man hinh minh
chung

Hinh thirc nghiém thu:

Bén B giri bang tong hop danh sach cac page/group da
dang bai, kém link cy thé va anh minh hoa. Sau khi Bén
A kiém tra du s6 lugng, ndi dung ding va bai dang van
con hiéu luc thi sé tién hanh nghiém thu qua email hodc
van ban xac nhan.

17

Hot Fanpage/Group:
Seeding diéu hudéng

Pham vi cong viéc:

Trién khai hoat dong seeding trén cac bai dang da dugc
1én lich hodc ddng tai trén trang mang xa hoi/group nham
tang tuong tac va diéu hudng nguoi doc theo myc tiéu
truyén théng (vi du: kich thich to mo, khuyén khich truy
cap link, héi dap gia lap, khen nggi san phém/dich vu, tao
hiéu tng xa hdi...). Cong viéc bao gém Ién kich ban noi
dung seeding, phan cong tai khoan twong tac, thuc hién
binh luin ding thoi diém va ding bai dang.

Yéu cdu chit luong:

Binh luén can ty nhién, co tinh thuyét phuc, tranh spam
hay trung lap noi dung. Mdi tai khoan st dung can c6 lich
su hoat dong hop ly dé tao do tin cdy, khong st dung nick
4o trang thong tin. Noi dung binh luan can dan dat nguoi
doc theo dinh hudng (vi du: hoi thong tin, review, khen
ngoi, chia sé trai nghiém...). Khong str dung tir ngir ti€u
cuc, gay tranh cai hodc vi pham chinh sach mang xa hdi.

Dinh lugng & dinh murc:

- S lugng bai seeding: tiy thudc vao sd lugng post trong
chién dich

-Sé lugng binh luan/post: 10 binh luan

- Tong s6 binh luan theo cam két: Vi dy néu c6 20 bai —
tong 200 binh luan

- Noi dung binh luan dugc duyét trudc: tdi da 1 1an chinh
stra

- T4i thiéu 3 tai khoan khac nhau/post dé ting do tin cay

Tiéu chi nghié¢m thu:

- Pu s lugng binh luan theo timg bai, ding ndi dung da
thong nhat

- binh luan van hién thi binh thuong (khong bi an/xoa do
thuat toan)

- C6 anh chyp man hinh hoic link din chiimg xac thuc
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tung binh ludn
- N6i dung dan dat ding dinh hudng thuong hiéu va
khong gy phan cam

Hinh thirc nghiém thu:

Pon vi thyc hién gui file tong hop két qua seeding: bao
g6m danh sach bai post, anh minh hoa tirng binh luan (c6
thoi gian va tai khoan cu thé), sb lugng binh luan thuc té
ting bai. Sau khi Bén A xéac nhéan két qua dung va du thi
tién hanh nghiém thu chinh thirc qua email hogc vin bén.

10

DICH VU QUANG CAO TREN NEN TANG SO

18

Facebook — Quang
cao bai dang tang
nhén dién va tuong tac

Pham vi cong viéc:

Trién khai hoat dong quang cdo bai ding (boost post)
trén nén tang Facebook nham ting d6 phu thuong hiéu,
thu hat tuong tac (like, binh luén, share) va gia tang mirc
d0 hién dién bai viét véi nguoi dung myc tiéu. Bao gom
Iira chon bai viét phu hop dé quang cdo, thiét 1ap tép di
tuong, cai dat ngan sach, t6i wu ndi dung tmyén thong,
theo ddi va diéu chinh hiéu qua chién dich theo ting giai
doan.

Yéu cau chat lrong:

Noi dung bai viét quang cao can dam bao ding quy dinh
cua Meta, hinh anh r6 rang, caption thu hut va phu hop
v6i d6i twong muc tiéu. Ty 1& phan hi tich cuc (positive
feedback) phai cao hon ti€u cuc. Hi€u qua quang céo
dugc do luong qua cac chi s6: Reach, Engagement Rate,
Cost per Engagement (CPE), va mtc tang tuong tac tu
nhién trén Trang Mang Xa Hoi sau mdi dot chay.

Dinh lugng & dinh murc:

- S lugng bai dang duge quang céo: tity theo goi ngan
sach hodc chién dich cu thé

- Ngan sach trung binh/bai dang: theo théa thuan hodc ké
hoach tung thang

- Téi wu theo muc tiéu: Tang twong tac (Engagement)
hodc tang d6 phu (Reach)

- B4o c4o chi tiét hidu qua mdi dot chay (ngén sach — két
qua — goi y céi thién)

Tiéu chi nghiém thu:

- Pam bao dung s6 luong bai dugce quang céo

- Noi dung quang cao khong bi tir chdi bai Meta

- C6 két qua ting truong twong tac trén Trang Mang X4
Hoi 0 rang

- Bio cao day du chi sé: Reach, CPE, Engagement,
CPM... theo tirng bai

Hinh thirc nghiém thu:

Nghiém thu theo tirng dot chién dich hoic hang thang.
Bio cdo két qua chay quang cao dugc xuat tir Trinh quan
ly quang cdo (Facebook Ads Manager), ndp dudi dang
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file PDF hodc Google Slide. Khach hang xac nhén
nghiém thu qua email hodc biéu mau ndi bg.

19

TikTok — Quang cao
bai dang dé ting
lwong xem (Video
Views)

Pham vi cong viéc:

Thuce hién quang céo video ding trén kénh TikTok nham
tang lugt xem (Video Views), thuc day kha ning viral va
mé rong d6 phu thuong hiéu. Cong viée bao gdm: lya
chon video phu hop dé chay ads, thiét lap chién dich
quang co qua TikTok Ads Manager, xac dinh tép dbi
tuong muc ti€u (theo do tudi, gidi tinh, hanh vi, s¢
thich...), theo doi hi€u suét va tdi wu chién dich trong qua
trinh trién khai.

Yéu cdu chit luong:

Video duoc quang céo phai dap ung chuan cua TikTok
vé n6i dung, dinh dang va am thanh. No6i dung phai hip
dan trong 3 gidy dau dé t6i wu kha nang giit chan ngudi
xem. Tép dbi twong can duoc phan tich va xac dinh k¥
cang dé dam bao hiéu qua quang cao. Ty 18 hoan thanh
video (View-through Rate), va lugt twong tac ty nhién sau
quéang co s& 1a cac chi s6 can duoc theo di.

Dinh lugng & dinh murc:

- S6 luong video duoc quang céo: linh hoat theo timg dot
chién dich

- Ngan sach t6i thiéu dé xuét: tiy theo muc tiéu (goi ¥ tir
500.000 VND/video)

- KPI tham chiéu: > 10.000 lugt xem/video (tiy ngan
sach), chi phi cho 1000 Ian hién thi thap hon ngudng
trung binh nganh

- C6 bao cao hiéu qua sau mdi dot quang cao: Tong luot
xem, thoi gian xem trung binh,...

Tiéu chi nghiém thu:

- Quang cao dung video va dang dbi twong myc tiéu

- Pat hoic vuot KPI cam két trong pham vi ngan sach
- Khong vi pham chinh sach quang céo cua TikTok

- Bao cao 16 rang, minh bach, ¢o6 dit li€u tir TikTok

Hinh thirc nghiém thu:

Nghiém thu theo tirng dot hoac ting thang (tuy géi dich
vu). Pon vi thuc hién cung cip bao céo tong hop gdm anh
chup man hinh két qua tir TikTok va bang thong ké sb
li¢u (Excel/PDF/Slides). Khach hang xac nhan nghi¢m
thu qua email hodc hé théng quéan 1y du an.

20

Google — Quang céo
tang luot nhap vao
Website hodc Landing
Page (Google
Search/Display Ads)

Pham vi cong viéc:

Thuce hién quang céo trén hé théng Google nham diéu
huéng nguoi dung tir két qua tim kiém hodc mang hién
thi (GDN) dén trang web hodc trang dich ctia thuong
hiéu. Bao gém cac budc: nghién ctu tu khoa, viét noi
dung quang cao (headline, mo ta), thiét lap chién dich
trén Google Ads, lua chon vi tri hién thi, dat ngan sach,
theo ddi hiéu qua va tdi uvu chuyén d6i (CTR, CPC).
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Yéu cau chit lwong:

Quang céo can dugc toi wu dé dat ty 16 nhip cao, ty 16
thoat trang thap sau khi nhap vao. Tir khoa phai phu hop
v6i hanh vi tim kiém cua d6i tuong muc tiéu, ndi dung
quang cdo hap dan, rd rang va dung thong diép truyén
thong.

Dinh lugng & dinh mirc:

- Kénh trién khai: Google

- KPI d¢ xuit: Lugt nhip (Clicks)

- Ngan sach tbi thiéu: dé xuat tir 5.000.000 VND/thang
(tty chién dich)

- Bao cao hi¢u qua chi tiét theo tung chién dich hoidc theo
thang

Tiéu chi nghi¢m thu:
- Quang cdo chay dung tir khoa, dung duong dan
- Dat chi tiéu lwong nhép t6i thiéu trong pham vi ngan
sach
- Khong vi pham chinh sach Google
- Co6 bao cao minh bach tir Google

Hinh thiec nghiém thu:

Nghiém thu theo ting chién dich hoic hang thang. Pon
vi thye hién cung cip bao cdo tong hop tir Google kém
phan tich hiéu qua. Khach hang xac nhan nghi¢ém thu qua
email hodc van ban sau khi dbi chiéu dir lidu.

21

T chirc hoat dong trai
nghiém cho hoc sinh
tai truong va cac co so
dao tao

Pham vi cong viéc:

+ T chtre cac hoat dong trai nghiém danh cho hoc sinh
THPT (hoéc cha me hoc sinh) nham gidi thiéu vé moi
truong hoc tap, nganh hoc va dinh huéng nghé nghiép tai
Trudng Pai hoc Cong nghé Thong tin & Truyén thong
Thai Nguyén.

+ Hoat dong bao gdm:

* Tham quan trudng: Hoc sinh/sinh vién dugc dan di
tham quan cic co s& vat chit, phong hoc, phong thi
nghié€m, thu vién, khu thuc hanh, ky tac xa, v.v.

* Gi6i thiu vé nganh hoc: Cung cap thong tin chi tiét vé
cac nganh dao tao, chuong trinh hoc, co hoi nghé nghiép
va chinh sach tuyén sinh ctia truong.

* Tu van huong nghiép: Chuyén gia, giang vién hodc
can bd tu van hudng nghiép s¢ giai dap_ thic méc, hd tro
hoc sinh va phu huynh dinh hudng nghé nghiép pht hop
v6i nang luc va so thich cia hoc sinh.

+ Muc tiéu: Gitap hoc sinh ¢ cai nhin thyc té vé moi
truong dai hoc, ho tro quyét dinh lia chon nganh hoc va
truong dai hoc phu hop.

Yéu cau té chirc:
+ Chuong trinh duoc thiét ké sinh dong, hap dan, dam
bao tinh thuc tién.
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+ N6i dung pht hop véi timg nhom d6i twong tham gia
(hoc sinh, phu huynh).

+ Pam bao déy du tai liéu tu van, qua tang hoac vat
pham truyén théng (néu co).

+ Co s vat chat, thiét bi phuc vu su kién hoat dong tdt.

Dinh lugng & Dinh mirc:

) lugng hoc sinh tham gia: Theo ké hoach tung dot to
chire. Téi thiéu 60 hoc sinh cho mdi hoat dong

- Thoi gian t6 chie: Dy kién theo lich trinh tuyén sinh va
dinh hudng nghé nghiép.

- Chi phi tinh theo:

+ Nhén sy t6 chtrc va huéng dan.

+ Chi phi tai lidu, vat phim truyén thong (sach gidi thiéu
nganh, brochure, qua tdng) va qua tang

+ HO tro di chuyén/an udng (néu co).

- Chi phi t6 chirc mdi hoat dong theo ) lugng hoc sinh
khong qua 200.000 dong/hoc sinh tham dy va tong chi
phi mdi hoat dong khong qua 12.000.000/hoat dong

- Chi phi qua tang khong qua 500.000d/phan qua (khong
gidi han qua tang hién vat hodac voucher, ma giam gia) va
khoéng qua 100 phan qua mdi hoat dong

- Chi phi hd tro di chuyén va nhan sy khong qua 20%
Téng chi phi t6 chirc & qua ting

Don vi nghiém thu:

- Tiéu chi nghiém thu:

+ Chuong trinh duoc td chirc theo ké hoach, dam bao
dung noi dung cam két.

+ S luong hoc sinh/tham gia dat yéu cau.

+ Phan hdi tich cuc tir ngudi tham gia (hoc sinh, phu
huynh).

+ C6 tai liéu, hinh anh minh chting qua trinh t6 chuc.

- Hinh thirc nghiém thu:

+ Béo c4o tong hop két qua hoat dong, bao gom danh
sach tham gia, hinh 4nh minh chung.

+ Bién ban nghiém thu c6 xac nhan tir don vi thuc hién
va dai dién nha truong.

+ Tai li€u chuong trinh: Kich ban, ndi dung tu vén, danh
muc tai li€u phat cho hoc sinh/phu huynh.

22

Thiét ké va san xut
4n pham truyén thong
offline cho cac hoat
dong trong nha va
ngoai troi

Pham vi cong viéc:

+ Thyc hién thiét ké va in 4n cac an pham truyén thong
offline phuc vu cho cac hoat dong quang ba, su kién cta
Truong Dai hoc Cong nghé Thong tin & Truyén thong
Thai Nguyén.

+ Cac loai 4n pham bao gom:

* Backdrop, Standee: Trang tri san khau, khu vuc check-
in, gi6i thiéu chuong trinh dao tao va thong tin tuyén
sinh.

* Brochure: Cung cip thong tin chi tiét vé nganh hoc,
chuong trinh dao tao, co hdi nghé nghiép va cac hoat
dong cua truong.
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Yéu cdu chit luong:

+ Thiét ké theo bd nhan dién thuong higu cia truong,
dam bao tinh chuyén nghiép va thAm my cao.

+ Str dung chat liéu in an chat lugng, mau sic chuan,
bén dep.

+ Kich thudc, dinh dang in 4n phu hop véi timg loai 4n
pham.

+ Dam bao ndi dung 10 rang, dé& doc, dé& hiéu va co tinh
thu hut cao.

Dinh lwong & Dinh mirc:

- S6 luong: 100 - 150 4 an pham phu thudc vao muic do
phirc tap cua timg loai 4n pham.

- Thoi gian thyc hién: 04 thang, trién khai theo ké hoach
truyén thong cua truong.

- Chi phi tinh theo:

+ Thiét ké d6 hoa (tinh theo s6 lugng file thiét ké).

+ In 4n (tinh theo loai 4n pham, chat liéu, kich thuédc, sb
lugng in).

+ Vian chuyén, lép dat (néu cén).

Don vi nghiém thu:

- Tiéu chi nghiém thu:

+ An pham dugc thiét ké va in 4n dung yéu cau vé ndi
dung, kich thudc, chét luong.

+ Plng sb lugng theo ké hoach.

+ Hinh anh, mau sic, bé cuc phu hop véi muc tiéu
truyén thong.

+ Néu co lap dat (backdrop): dam bao dung vi tri, chic
chan, thAm mj.

Hinh thirc nghiém thu:

+ Bién ban nghiém thu c6 xac nhan ctia don vi thuc hién
va dai dién nha truong.

+ Danh séach chi tiét an pham da san xuat kém hinh anh
minh ching hoic file thiét ké trén phan mém chuyén
dung.

+ Bao cao nghiém thu tong hop, danh gia hiéu qua trién
khai an pham trong hoat dong truyén thong.

23

San xuét va dang tai
bai viét truyén thong
nang cao thuong hi¢u
nha truong trén cac
trang mang xa hoi vé
tinh

Pham vi cong viéc:

San xuat va dang tai bai viét s6 luong 16n (> 1.000 bai)
1én cac trang, hdi nhom v¢ tinh trén mang xa hoi
Facebook ,Instagram, Blog, Tiktok,.... vdi ndi dung tao
thao ludn tt vé thuong hiéu va cac hoat dong cia trudng

Yéu cau vé néi dung va hoat dpng:
Tang tuong tac tu nhién, khuyen khich thanh vién tham
gia thao luan.

Tuyén néi dung chinh:
+ Hudng nghi¢p va dinh hudng tuong lai
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+ Cau chuyén truyén cam htmng

+ Hudng dan tuyén sinh va hoc tap

+ Chuong trinh giao luu, tu van tryc tuyén
+ Hoat dong tuong tac giira cac thanh vién

Tan sudt déing tdi néi dung:

+ S6 lugng bai dang: Tdi thiéu 6 - 8 bai/ngay trén mdi
Group.

+ Chia ty 1€ ndi dung:

* 40% noi dung hudng nghiép, chia sé vé nganh CNTT.

* 30% thong tin tuyén sinh, hoc béng, co hoi du hoc.

* 20% ndi dung gidi tri, minigame (tro choi c6 thudng),
két néi sinh vién.

* 10% quang ba céc su kién, workshop hiru ich.

quh lugng & Pinh muc: )
- SO luong bai dang toi thiéu: 1.000 bai viét.
- Thoi gian thuc hi¢n: 03 thang

Pon vi nghiém thu:

- Tiéu chi nghiém thu:

+ Pam bao tan suit ding bai 6 - 8 bai/ngay/Group hoic
Trang Mang Xa Hdi v¢ tinh.

+ Don vi phu trach san xuét toi thiéu 200 ndi dung
/thang.

+ Twong tac cong ddng ty nhién, khong sir dung hinh
thire tang truong khong tu nhién (mua thanh vién 4o,
spam).

Hinh thirc nghiém thu:
+ Bién ban nghiém thu c6 xac nhan ti don vi thuc hién.
+ Danh sach cac bai viét di dang kém link dang tai.
+ Hinh anh minh chimg vé cac bai dang, thao luan trong
Group.

24

Xay dung noi dung tdi
uu tir khod trén cong
cu tim kiém da nén
tang

Pham vi cong viéc:

+ Bién soan ndi dung chuin SEO cho website (http) va
mang xa hi (Facebook, Instagram) cua Truong DPai hoc
Cong nghé Thong tin & Truyén thong Thai Nguyén.

+ Muc dich:

* Tang cuong kha nang tiép can va hd trg tuyén sinh
thong qua nodi dung ti wu hoa cho cong cu tim kiém
(SEO).

* Cung cép thong tin chinh théng, hap din vé cac
chuong trinh dao tao, co hdi hoc béng, tuyén sinh, doi
sdng sinh vién, hoat dong ngoai khoa va cac thong tin hiru
ich khac cho hoc sinh, sinh vién va phu huynh.

* Pua tin vé cac sy kién, hoat dong ctia nha truong va
cac nodi dung truyén thong khéc.

* Noi dung phai dap tmg tiéu chuan SEO, gitip nng cao
xép hang trang web trén cac cong cu tim kiém (Google,
Bing, v.v.) va thu hit lugng 16n truy cap.
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Yéu cdu vé nji dung:

+ S6 lugng bai viét: Toi thiéu 200 bai viét mdi thang
(bao gom cac bai diang trén website va mang xa hoi).

+S6 tir mdi bai viét: Mdi bai viét ¢6 t6i thiéu 1.000 tir.

+ Tir khoa SEO: Moi bai viét phai chura tdi thicu 10 tir
khoa ma nha trudng yéu cau. S6 1an 1p lai cac tir khoa
phai phi hop véi cac nguyén tic SEO, khong nhdi nhét.

Dinh lugng & Dinh mirc:

- S lugng bai viét: 200 bai viét mdi thang, bao gdm ca
bai dang trén website va Trang Mang Xa Hoi/Instagram.
- Thoi gian thuc hién: Téi thiéu 4 thang, voi tién do bai
viét déu dgn va lién tuc.

- S6 tir mdi bai: Téi thiéu 1.000 tir/bai viét.

- Chi phi tinh theo:

+ Chi phi bién soan noi dung chuan SEO (theo s6 bai
viét, mirc do phtre tap cua ndi dung).

+ Chi phi t6i wu SEO trén website va cac nén ting mang
x4 hoi.

+ Chi phi duy tri, kiém tra, cap nhat tir khoa hang thang.

Don vi nghiém thu:

- Tiéu chi nghiém thu:

+ Noi dung duoc bién soan va dang tai dung ké hoach,
dap tmg yéu cau SEO.

+ MObi bai viét phai co tdi thiéu 1.000 tir va chira 10 tir
khoa SEO yéu cau.

+ Bai viét khong chi dam bao tiéu chi SEO ma con phai
¢6 n6i dung hip dan, dé doc, d& hiéu va co tinh twong tac
cao véi nguoi doc.

+ Céc tu khoa dugc lap lai mot cach hop 1y va tu nhién
trong bai viét.

+ Noi dung phai mang lai 1¢i ich rd rang cho nguoi doc
va giup tang luong truy cap vao website ciling nhu Trang
Mang Xa Hoi.

Hinh thirc nghiém thu:

+ B4o c4o tong hop vé sd lugng bai viét, s6 tir khoa da
t6i .

+ Bién ban nghiém thu c¢6 xac nhan tir don vi thyc hién
va dai dién nha truong.

+ Bang thong ké SEO vé thtr hang cua website sau khi
t6i wu hoa, ting trudng luu luong truy cap.

3.2 Yéu cau vé chit lwong:
3.2.1. Yéu cu vé khach hang muc tiéu
a) Mo ta khéach hang:
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-boi tugng chinh: Hoc sinh THPT (15-18 tuéi), phu huynh, va sinh vién tiém nang
tai khu vuc mién Bic Viét Nam, dic biét tinh Thai Nguyén va céc tinh 1an can (Ha Noi,
Bic Ninh, Vinh Phuc).

- Quan tdm dén cac nganh cong nghé thong tin, truyén thong, ki thuat sb.

- Nha thau phai phan tich va dé xuét it nhat 3 phan khtic khach hang cy thé (vi du:
hoc sinh gioi, hoc sinh quan tdm nghé nghiép IT, phu huynh c6 con sép thi dai hoc).

b) Tiéu chi cy thé:

- Sir dung cong cu phan tich hanh vi (Facebook Insights, Google Analytics) dé xac
dinh sé thich, hanh vi truc tuyén cua ddi tuong.

- Tao danh sach dbi twong tuy chinh (custom audience) va déi tuong twong tur
(lookalike audience) dé t6i wu hoa chién dich.

- Bao céo dinh ky vé hiéu qua tiép can tung phan khuc (46 tudi, gidi tinh, khu vuc
dia ly).

3.2.2. Yéu ciu vé chit lwong ndi dung va thiét ké

a) Chuan hoa bd nhan dién thuong hiéu:

- B6 nhan dién thuong hi¢u cua Nha truong can duoc thiét ké va hoan thién thanh
mot tai liéu Brand Guideline c6 tinh hé théng, chuyén nghiép, dé ap dung trén ca nén
tang s6 va in 4n.

- Cac yéu td bat budc trong b nhan dién gém: logo, mau sic cha dao — phu tro,
font chit, b cuc, quy chuin st dung, vi du minh hoa cho cac loai tai li€u: slide, banner,
anh mang xa hoi, an phém n.

- Anh chyp dai dién thuong hiéu (trudng, giang vién, sinh vién, 16p hoc, co s vat
chat...) phai c6 d6 phan giai cao (tdi thiéu 300 DPI cho in, 72 DPI cho s6) va thé hién
dugc tinh than “cong nghé — hién dai — gan giii — chét lugng”.

b) Chat lugng dong bd ndi dung trén mang xa hoi:

- Nha thau can xay dung ké hoach noi dung mang xa hoi trong thoi gian trién khai
g6i thau véi ciu trac 16 rang vé: d6i tuong, kénh, thong diép, tan suat.

- Noi dung truyén thong phai dam bao:

+ Phu hop tam ly, hanh vi s6 cua hoc sinh THPT, phu huynh, cyu sinh vién.
+ Ngon ngit dé hiéu, than thién, khong sai chinh ta, khong vi pham van hoa
giao duc.

+ Da dang hinh thure thé hién: bai viét, anh don, anh cudn, anh dong, video.

- Nha thau can dam bao tdi thiéu 3 ndi dung co dinh dang twong tic manh
(minigame, khao sat, hoi dap...), va it nhat 1 kénh TikTok c6 ndi dung dang tai dinh ky.

- Thiét ké anh truyén thong phai dam bao dung kich thudc va ty 1& nén tang
(Facebook: 1080x1080px, Instagram: 1080x1350px, banner website: 1920x1080px...).

- Caption di kém phai c6 tinh lan téa, khuyén khich chia sé va binh luan.
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¢) Chit luong dang tai thong tin va lan toa trén bao chi — mang x4 hoi:

- Cac bai PR dang tai phai dam bao:

+ Vin phong chuyén nghiép, truyén tai rd nét gia tri va vu thé canh tranh cta
Nha truong.

+ Khong duoc sao chép ndi dung tir cac ngudn khac.

+ Phu hop véi nén tang ding tai (bao dién tir, dién dan, fanpage cong dong).

- Céc hoat dong seeding can bam sat noi dung truyén thong chinh, st dung tai
khoan that, co6 lich st hoat dong rd rang, khong vi pham diéu khoan dich vu cta nén
tang.

- Nha thau can c¢6 phuong an kiém soat ndi dung seeding, tranh tinh trang phan
cam, lac chu dé, gay hiéu nham vé thuong hiéu Nha trudng.

3.2.3. Yéu ciu vé tdi wu website

a) SEO:

- Noi dung san xuét phai c6 dinh huéng SEO rd rang, xoay quanh cac tir khoa nhu:
“tuyén sinh dai hoc”, “nganh cong nghé thong tin”, “truong dai hoc ICTU”, “hoc CNTT
ra lam gi”...

- Mbi bai SEO céan dép ung day di cac yéu té ki thuat co ban: the tiéu dé, mé ta,
tr khoa chinh — phuy, lién két noi bo va bén ngoai, cAu tric heading 1o rang.

- Toc @6 tai trang va trai nghiém nguoi dung trén website, landing page phai duoc
t6i vu dé dat chuan Google PageSpeed Insights (trén 80/100 véi desktop, 60/100 voi
mobile).

b) Cong cu theo doi:

- Cai dat Google Analytics, Facebook Pixel, va Google Tag Manager dung tiéu
chuan.

- Cung cap tai liéu hudng dan str dung cac cong cu theo ddi cho ddi ngii nha truong.

3.2.4. Yéu ciu vé chit hrgng quing cio va truyén thong true tiép

a) Quang c4o so:

- Nha thau can st dung céc tai khoan quang cdo dang hoat dong hop 1€ trén cac
nén tang mang xa hoi phd bién (Facebook, Google, TikTok...) hodc nén tang twong
duong.

- Céc chién dich quang cao phai dugc xay dung dya trén phan tich sb liéu that
(thong qua pixel, analytics...), nham tring ddi twong, co cau tric quang co rd rang:
nhom ddi tugng — thong diép — ngan sach — thoi diém — KPI.

- Khong sir dung bot hoidc cac cong cu ting twong tic ao. Cac binh luan hién thi
phai phu hgp v6i ndi dung, mang tinh tich cyc, khong spam.

b) Truyén thong truc tiép (offline):
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- T chire it nhat 02 hoat dong trai nghiém cho hoc sinh THPT, c6 ndi dung mang
tinh dinh huéng nghé nghiép va quang ba hinh anh Nha trudng.

- An pham truyén thong offline (to roi, standee, brochure...) phai dong bo véi bo
nhan dién, 14 rang, d& hiéu, va cung cip dung thong tin.

- Cac ndi dung truyén thong offline phai duoc duyét trudc boi dai dién Truong.

3.2.5. Chinh sach khic phuc, su ¢ va bao mat

a) Khic phuc sy cb:

- X1r I su ¢d quang céo (bi tir chdi, tai khoan bi han ché) trong 24 gid.

- Cung cip phuong an thay thé néu chién dich khong dat KPI (vi du: ting ngin
sach cho kénh khac).

b) Bao mat:

- Nha thau can thiét 1ap hé thdng theo ddi day du cac chi s6 (Analytics, Facebook
Pixel, TikTok Ads Manager...), chia sé quyén truy cap giam sat theo thoi gian thuc cho
dai dién Truong.

- C6 co ché giam sat chéo, kiém soat quang cao va xir 1y su c¢d trong vong 24 gio.

- Moi tai khoan va dir liéu thu thap trong qua trinh trién khai phai dugc bao mat
tuyét dbi, khong chia sé v6i bén thi ba.

- Nha thau phai ky cam két bao mat va chiu trach nhiém vé toan bo nodi dung truyén

thong dang tai.

3.2.6. Do lwong hi¢u qua

Bao cao:

- Cung cip dashboard truc tuyén (Google Data Studio hoic twong ty) dé theo ddi
KPI thot gian thuc.

- B4o cdo thang/quy bao gdm: Reach, Impression, Click, Engagement, va phan tich
hiéu qua tirng kénh.

- Bao cdo cudi chién dich danh gia tong thé so véi KPI dé ra.

3.3. Yéu ciu k¥ thuit, an toan théng tin

- B6 tri nhan su kiém tra giam sat, theo ddi trong qua trinh trién khai quang cdo
trén Facebook, Google, Tiktok.

- Tuan thi quy trinh, ndi dung chay quang cdo tong thé da thong nhat véi

- Bao cao két qua va hiéu qua cac chién dich quang cao dinh ky, hodc dot xuit theo
yéu cau ctia Truong.

- Bao céo tong hop két qua toan chién dich cho Trudng.

Nha thau c6 cam két cac nodi dung sau:

- Cam két thuc hién dich vu tuan thu cac quy dinh cua Luat Quang cdo hién hanh.
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+ Trong qua trinh thuc hién, dam bao thong tin, mau quang cdo ding dung kénh,
dung dbi twong, khong vi pham quy dinh cua Phép luat Viét Nam.

+ Tat ca cac kénh trién khai nha thau phai tip trung quan 1y va chiu trach nhiém
vé qua trinh trién khai quang céo trén cic kénh diing theo quy dinh.

+ Trong qua trinh thuc hién, nha thiu c6 dé xuat, giai phap dé ting cudng hiéu qua
quang cao trén tung kénh.

+ Nha thau phai cam két hoan toan chiu trach nhiém dam bao két qua da duoc hai
bén ky két.

+ Nha thau phai cam két khong tiét 10 bat ky thong tin cho bat ctr ai khong phai 14
nguoi co lién quan dén viéc thuc hién hop déng va bdo mat thong tin sau khi chién dich
quang céo két thuc.

- Cam két thyc hién dich vu day da vé s6 luong, yéu cau ky thuat, cach hién thi
thu hat sy quan tdm, dung dbi tuong.

- Cam két nhan sy phu trach chung ciing nhu nhan vién sang tao ndi dung, cac
nhan vién hd tro k¥ thuat khac ciia Nha thau c6 kinh nghiém, ning lyc phi hop dé thuc
hién géi thau.

- Cam két Nhan vién sang tao ndi dung phu trach viét bai quang cao chuan SEO
phai c6 kién thie vé dich vu (Pai dién Chil ddu tu s& cung cip cac tai liéu lién quan)

- Cam két truyén tai thong tin, ndi dung Quang céo theo diing ndi dung yéu cau ki
thut ctia goi thau. Nha thau phai cam két s& chiu trach nhiém dinh chinh bét ky thong
tin, ng1 dung sai 1éch nao.

. - Cam két khong st dung cong cu dé ting chi s6 40 va chiu trach nhiém vé ban

quyén hinh anh, am thanh, ndi dung da sir dung dé quang cao.

4. Gidi phap va phwong phap luan:

Nha thau chudn bi dé xudt gidi phép, phirong phap lugn téﬁg quat thuyc hién
dich vu theo cac noi dung quy dinh tai Chuong nay, gom cdac phan nhu sau:

1. Giai phap va phwong phdp ludgn;

2. Ké hoach céng tdc.

5. Quy dinh vé kiém tra, nghi¢m thu san phim:

Muc nay quy dinh vé quy trinh kiém tra, nghiém thu san phdm, trinh ti giao
nép san pham (néu cé)... dé phuc vu cong tac thanh, quyét toan hop dong.



