Chwong V. YEU CAU VE KY THUAT

1. Gi6i thiéu chung vé dy toan mua sim, géi thau:

- Tén goi thau: Mua ban quyén sir dung dich vy phin mém Microsoft Office
365.

- Tén du toan mua sim: Mua ban quyén st dung dich vu phan mém Microsoft
Office 365.

- Ngudn vén: Dy toan chi hoat dong thudng xuyén cua Trung tim Cong nghé
va Truyén din phat séng nim 2025.

- Chu dau tu: Trung tim Cong nghé va Truyén dan phat song

- Pia diém thyc hién: Trung tim Coéng nghé va Truyén dan phat song - Dai
THVN, S6 43 Nguyén Chi Thanh, Phuong Giang V5, TP. Ha Noi

- Noi dung g6i thau (Pham vi cung cap):

Khéi X
lwon Ponvi | Dia diém thuc Ngay
STT| Danh muc dich vu ng v badem ty hoan
e * moi tinh hién .
A ) thanh
thau
Ban quyén st dung 43 Nguyén Chi

dich vu phan mém Thanh, phuong 12

! Microsoft Office 365 270 License Giang Vo, TP. thang
(online, offline) Ha Noi
Ban quyén st dung 43 Nguyén Chi
dich vy phan mém : Thanh, phuong 12
2 Microsoft Office 365 443 License Giang Vo, TP. thang
(online) Ha Noi

- Thoi gian thuc hién goéi thau: 12 thang

* Kich hoat dich vu: 07 ngay ké tir ngay ky hop dong

* Cung cép dich vu: 12 thang ké tur ngay thuc hién kich hoat dich vu

2. Muc tiéu cong viéc:

Nham dam bao hiéu qua trong cong tac quan 1y, luu trir dit liéu, trao doi thong
tin ndi bo, phdi hop cong viéc.

3. Yéu cau k¥ thuit ciia géi thau:

3.1. Yéu cau chung:

Yéu cau nha thiu phai c6 tai liéu ky thuat va céc tai liéu khac minh hoa;



Tuyén bd dap Gng cta nha thau phai néu rd di giai thich/dan chung tai phan
nao, myc nao, tai liéu nao cua E-HSDT dép Umg yéu cau k¥ thuat gi trong E-HSMT
dé chu dau tu dé dang tham chiéu khi xem xét E-HSDT.

3.2. Yéu ciu k¥ thuit chi tiét:

Nha thau phai cung cép dich vu va cam két cung cép dich vu c6 thong sé k§ thuat
dap tng t6i thiéu hodc tot hon theo cac ndi dung chi tiét sau day:
TT Yéu ciu k§y thuit

1 | Yéu cau chung

Ban quyén str dung phai hd tro tich hop, dong bo dit liéu hé thong Active
1.1 | Directory On-Premises hién c6 cia VTV véi Microsoft Entra ID (Azure
AD), cho phép déng bd méat khau hai chiéu mét cach tu dong.

Ban quyén st dung phai hd trg sit dung email lai ghép (hybrid) v6i dich
1.2 | vu Email Exchange hién c6 cia VTV trén clng tén mién riéng cia VIV
(vtv.vn).

Dich vu Exchange Online hd tro truy cap da thiét bi (PC, Mobile, Web),
1.3 | dugc ap dung chinh sach bao mat, chéng spam, chéng ma doc theo chuan
cua Microsoft.

2 | Yéu cau vé hd tro ky thuit dam bao dich vu

Nha thau c6 cam két hd tro k¥ thudt 24/7/365: xtr 1y cac van dé ki thuat
va chat luong dich vu lién quan dén dich vu Office 365.

Nha thau c6 téi thiéu 01 nhan su hd trg k¥ thuét va tryc tiép hd trg VIV
trong qua trinh cung cép dich vu c6 chtng chi cip cao ctia Microsoft,
bao gdm: Microsoft Certified Solutions Associate: Office 365; Microsoft
Certified Solutions Expert: Messaging; Microsoft 365 Certified:
Administrator Expert; Microsoft Certified: Identity and Access
Administrator Associate.

2.1

2.2

Nha thau cam két hd trg bén moi thau trong truong hop bén moi thau cd

2.3 N e ) .
nhu cau di€u chinh két n6i dich vu mail exchange trong mé hinh Hybrid

Nha thau hd tro bién phap nang cao chét lugng két ndi dich vu Microsoft
Office 365 tir ving mang ctia Pai THVN (43 Nguyén Chi Thanh) thong
qua cung cdp kénh két ndi Internet truc tiép tir Pai THVN dén Cloud
cung cap dich vu ctua Microsoft v6i bing thong t6i thiéu 70 Mbps.

2.4

Nha thau d& xudt giai phap kha thi trién khai két nbi nguoi dung dich vu

2.5 . "
Office 365 trong vung mang cua Pai THVN qua duong truyén internet




truc tiép (néu trén) dén Cloud cung cp dich vu ctia Microsoft ma khong
lam anh hudéng dén cac dich vu két ndi internet khac hién c6 cua VTV.

Yéu cau chi tiét tinh ning ky thuit: Ban quyén str dung dich vu phin

3 mém Microsoft Office 365 (online, offline)

Gidy phép cai dat va kich hoat bd tng dung Office 365 cho 05 may

3.1 | tinh, 05 may tinh bang & 05 dién thoai thong minh (bao gom: Outlook,
Word, Excel, PowerPoint, Publisher, Access, OneNote)

39 Quyeén str dung bo tmg dung Office 365 trén web (bao gdbm: Word,
Excel, PowerPoint, OneNote)

13 Email Exchange Online - Email doanh nghiép, tén mién riéng, dung
lugng 50 GB/nguoi

3.4 | OneDrive for Business - Luu trit ddm may c4 nhan dung lugng 1TB

3.5 | Microsoft Teams - Chat, hop truc tuyén, cong tdc nhoém

3.6 | Viva Engage — Mang xa hoi ndi bo cho doanh nghiép.

3.7 | Microsoft 365 Copilot Chat
- Microsoft Forms — Tao khao sat, form dang ky, quiz.
- Microsoft Planner — Quan 1y cong viéc, 1ap ké hoach theo nhom.
- Microsoft To Do — Quan 1y cong viéc ca nhan, dong bd vo1 Outlook

13 Tasks.
- Microsoft Loop (Preview) — Tao khong gian cdng tac linh hoat theo
khoi thong tin.
- Microsoft Whiteboard — Bang v& s6 cho cdng tac truc tuyén.
- Microsoft Bookings — Bt lich dich vy, lich hen véi khach hang.

4 Bin quyén sit dung dich vu phin mém Microsoft Office 365

(online)

41 Quyén st dung bo tmg dung Office 365 trén web (bao gdm: Word,
Excel, PowerPoint, OneNote)

47 Email Exchange Online - Email doanh nghiép, tén mién riéng, dung
luong 50 GB/nguoi

4.3 | OneDrive for Business - Luu trir ddm may ca nhan dung luong 1TB

4.4 | Microsoft Teams - Chat, hop truc tuyén, cong tdc nhém

4.5 | Viva Engage — Mang xa hoi ndi bd cho doanh nghiép.

4.6 | Microsoft 365 Copilot Chat




- Microsoft Forms — Tao khao sat, form dang ky, quiz.

- Microsoft Planner — Quan 1y cong viéc, 1ap ké hoach theo nhém.

- Microsoft To Do — Quan 1y cong viéc ca nhan, dong bd véi Outlook
Tasks.

- Microsoft Loop (Preview) — Tao khong gian cdng tac linh hoat theo
khéi thong tin.

- Microsoft Whiteboard — Bang v& s cho cong tac truc tuyén.

- Microsoft Bookings — Bt lich dich vy, lich hen véi khach hang.
Thoi gian thwe hién kich hoat dich vu: trong vong 07 ngay ké tir
ngay ki hop dong.

4.7

5 | Théi gian cung cap dich vu: 12 thang ké tir ngay thyc hién kich hoat

dich vu

4. Giai phap va phwong phap luin:
Nha thau chuan bi dé xuat giai phap, phuong phap luan tong quét thuc hién dich
vu theo cac ndi dung quy dinh tai Chuong ndy, gdm cac phan nhu sau:
1. Giai phap va phuong phép luén;
2. Ké hoach cong tac.
5. Quy dinh vé kiém tra, nghiém thu sin pham:
Thuc hién cong tac kiém tra, nghi¢m thu theo ding quy dinh hién hanh va theo
yéu cau cua chu dau tu.



