Chuong V. YEU CAU VE KY THUAT

I. Giéi thi¢u chung vé du toan mua siam, géi thiu

- Tén du toan mua sam: Bao tri hé thong may tinh dé ban, may in ndm 2025
cho Chi cuc Hai quan Khu vuc I1.

- Chu dau tu: Chi cuc Hai quan Khu vye 11

- Tén goi thau: Bao tri hé thong méy tinh dé ban, may in ndm 2025 cho Chi cuc
Hai quan Khu vuc II.

- Ngudn vén: Ngén sach nha nude

- Hinh thirc Iyra chon nha thau: Pau thau rong rai.

- Phuong thure lya chon nha thau: Mot giai doan, mot tui hd so.

- Thoi gian bat dau to chire lya chon nha thau: Quy IV nam 2025

- Loai hop dong: Tron goi.

- Thoi gian thyc hién hop dong: 12 théng.

II. Yéu ciu chung

Cong tac bao tri bao dudng sau khi thuc hién can dat duoc:

- Nham duy tri 6n dinh hoat dong may tinh tram, may in gop phan dam bao
an ninh, an toan cong tac nghiép vu Hai quan, cong tac thong quan hang hoa va
van hanh trién khai h¢ thong thong quan ty dong VNACCS/VCIS.

- Ngan ngura céc tinh huéng khan cép trong qua trinh van hanh hoic giam
dugc kinh phi bao dudng cho thiét bi sau khi dung hoat dong. Bao tri dinh ki dugc
Ién k& hoach phu hop voi 101 khuyén cua nha san xuat va qui dinh kiém tra dinh
ky, bao tri ngdn ngtra dugc ap dung trude khi co sy ¢o xay ra.

- Tang tudi tho, chi phi sira chita giam, tiéu hao nang lugng giam.

- Pam béo hiéu nang, tudi tho cta may tinh, may in.

- Pam bao hé théng van hanh 6n dinh hiéu qua, lién tuc trong thoi gian dai.

- Tiét kiém chi phi cho dau tu moi, thay thé, stra chita, trong khi thiét bi van
c6 thé s dung thém.

- Khic phuc su ¢d 161 thiét bi dugc nhanh chong, kip thoi...

- bam bao h¢ thong hoat dong binh thuong va 6n dinh trong diéu kién xay
ra su cO voi cac don vi thugc Chi cuc Hai Quan Khu vuec II.

1. NOi dung va quy mo thuc hién

Trén co s¢ khao sat hién trang h¢ thong may tinh tram, may in tai Chi cuc
Hai Quan Khu vye II, dich vy cung cap moi can co kha nang dam bao cho hé
thong CNTT trong toan Chi cuc hoat dong 6n dinh, han ché rii ro tot nhat.

Pon vi tring thau s& ph6i hop voi Phong CNTT tién hanh 1ap ké hoach bao
tri chia thanh 3 dot (dot 1, dot 2, dot 3), moi dot bao tri keo dai khong qua 40
ngay va cd day du ndi dung nhu sau:

+ Thong ké toan b may moc can bao tri.

+ Pé xuét thoi gian, dja diém thuc hién.

+ P¢é xuat thoi gian du tinh thuc hién tai timg dia diém.



+ Danh sach nhan sy cong ty tham gia bao tri va thong tin cua don vi giam
sat trong sudt qua trinh bao tri.
o Lap biéu mau bo cdo va nghiém thu sau khi thuc hién xong tai mdi dia
diém.
-S6 lugng cac may tinh, may in can dugc bao tri, cu thé nhu sau:

STT | Tén hang héa va dic tinh ky thuit Dg:hvi miig li‘l’l
I | Van phong
1 | MayPC Bo 68 3
2 | Mayin May 9 3
II | Phong Té chirc can bd
1 | MayPC Bo 33 3
2 | Mayin May 15 3
IIT | Phong Ngiép vu Héi quan
1 | MayPC Bo 72 3
2 | Mayin May 14 3
IV | Phong Quén ly rui ro
1 | MayPC Bo 12 3
2 |Mayin May 4 3
V | Phong Cong nghé¢ thong tin
1 | MayPC Bo 68 3
2 |Mayin May 5 3
VI Poi Phic tip & Kiém tra sau thong
quan
1 | MayPC Bo 85 3
2 | Mayin May 18 3
VII | Pji Kiém Soat Hai quan
1 | MayPC Bo 68 3
2 | Mayin May 21 3
VIII | HQ Cira Khau CSG Khu vue 1
1 | MayPC Bo 142 3
2 | May in May 22 3
IX | HQ Cira Khiau CSG Khu vue 2




STT | Tén hang héa va dic tinh k§ thuat Dt‘;’:hvi mif?lg 12(1)1
1 | MayPC Bo 31
2 | Mayin May 13 3
X | HQ Cira Khau CSG Khu vue 3
1 |MayPC Bo 66 3
2 | Mayin May 36 3
XI | HQ Cira Khau CSG Khu vuc 4
1 |MayPC Bo 84 3
2 | Mayin May 26 3
XII | HQ Cira Khiu SBQT Tan Son Nhét
1 |MayPC Bo 137 3
2 |Mayin May 12 3
XIII | HQ Chuyén phat nhanh
1 |MayPC Bo 75 3
2 | Mayin May 31 3
XIV | HQ Khu ché xuét Linh Trung
1 |MayPC Bo 25 3
2 |Mayin May 13 3
XV | HQ Khu Cong nghé cao
1 |MayPC Bo 121 3
2 | Mayin May 44 3
XVI | HQ Khu ché xuét Tan Thuin
1 |MayPC Bo 97 3
2 |Mayin May 25 3

2. Yéu cau chi tiét vé k¥ thuat

- Nha thau c6 cam két va thuc hién dang theo quy trinh bao tri nhu sau:
2.1. Thuc hién bao tri may tinh (PC, man hinh LCD, ban phim, chu{t)
Buéc 1: Ghi nhn tinh trang ban dau

- Ghi nhan tinh trang ban dau: loai may, nhan hi€u, ma tai san, serial.

- Tinh trang day dan: hé théng mang, hé théng dién.

- Dan nhan dinh danh cho thiét bi (néu chua co).

Buwdce 2: V€ sinh bén trong thung may tinh




- Kiém tra so bd cac cong két ndi, néu thay c6 dau hiéu hu hong, chay nd
hogc chap dién thi thong bao ngay cho nguoi str dung hodc cong chire Tin hoc cua
don vi, dé tranh nhiing phat sinh sau nay.

- Ngat tat ca cac day cam ngudn dién, sau d6 mé thung may rdi 1an lugt thao
cac thiét bi RAM, FAN, HDD, Mainboard... ra khoi thung may.

- it céac thiét bi trén 1én bé mit khé rao, tranh nhimg vi tri d& roi rét hodc
am uGt.

- Dung co két hop v61 may hat/thoi bui chuyén dung, v€ sinh toan b bén
trong thung may.

- Dung dung dich chuyén dung rira sach cac khe cdm linh kién trén
mainboard va cac chén tiép xtc cua linh kién (chan RAM, chan cap 6 cimg...)

- Thay pin CMOS cho may tinh (néu may tinh hét pin CMOS lam hién thi
khong dung thot gian trén may tinh): thdo pin CMOS cii ra tai khe chira pin CMOS
niam trén Mainboard bén trong thung may tinh va gin pin CMOS méi vao khe
chtra pin.

- Gén toan bd linh kién trd lai thung may, thu gon cac day dién, day cap dé
tang khong gian trong thung may, nang cao kha nang tan nhiét.

Buwéc 3: VE sinh bén ngoai thung may

- Dung may hat/thdi bui chuyén dung dé lam sach bui ban bén ngoai thing
may.

- Dung co dé vé sinh cac khe tiép xuc chudt, céng cam usb, céng cidm man
hinh...

- Dung nudc rira chuyén dung va khan lau sach toan b vo Case.

- St dung khan khd, sach lau lai.

Buéc 4: V¢ sinh ban phim, chudt va cac thiét bi ngoai vi

- Dung co cting quét sach céac bui bam dudi phim va céac ke.

- Lat up ban phim xudng dudi gb nhe, dé cic bui ban, gidy, ghim... roi ra
ngoai.

- Pdi véi chudt dang con lan (b1) thdo ro1 con 1an ra ngoai, v¢ sinh céc rulo,
con lin, bao dam chudt khong bi ket khi di chuyén.

- St dung nudc rira chuyén dung va khan lau sach cac phim va toan bg
keyboard, mouse, ...

- St dung khan khd, sach lau lai.

Buwéce 5: VE sinh man hinh

- Str dung nudc rira chuyén dung va khan lau sach bui bam vao vé man hinh.

- Dung nudc rira chuyén dung cho man hinh dé lau bé mit man hinh CRT,
LCD sang.

- St dung khan khd, sach lau lai.

Buéc 6: Kiém tra lan cudi

- Lép tat ca cac thiét bi lai nhu vi tri ct, v€ sinh sach noi bao tri.

- Kiém tra, sap xép gon day nguon mang, monitor, keyboard, mouse.

- Khéi dong PC: kiém tra téc do quat, chic chan hé thong mat, khong qua
nong, cac canh quat khong bi ket. ..

- bang nhép vao hé diéu hanh, kiém tra hoat dong ban phim, chudt va cac
thiét bi ngoai vi.



- Dan nhén danh dau thiét bi da duoc bao tri (nhat ki bao tri): dau hiéu nay
phai cho biét dugc thoi diém bao tri sau cling.

Budc 7: Tinh chinh dgn dep may tinh, x0a file rac cho PC

- Xo0a cdc file tam thoi, cac shortcut du thira va cac file khong con st dung
nira trén may tinh.

- Don sach cac file trong Rycycle Bin, gb bo cai dat cac chuong trinh khong
can thiét ma nguoi ding (User) khong con st dung nira.

- Chay chuong trinh Chdng phan manh O ctmg dé nén dit liéu may tinh giup
may tinh truy cap dit li€éu nhanh hon.

2.2. Thyuc hién bao tri may in
Buéc 1: Ghi nhén tinh trang ban dau
- Kiém tra thong tin may.
- Kiém tra chat lugng ban chup.
- Kiém tra tat ca cac chic nang may.
- Kiém tra c4c vat tu va dbi chiéu véi tudi tho vat tu.
- Thong ké va bao cdo cac vat tu hong hoc can thay thé.
- Du bao cac vat tu qua tudi tho c6 thé phai thay thé.
Budrc 2:VE sinh bén trong may in
- Lam sach hé théng cao ap bang gi¢ kho.
- Lam sach khoang trong, hé thong truc kéo glay (khi can thiét).
- Kiém tra gat truc tir, bac hai dau truc tir (khi can thiét).
- Bao tri hé thong kéo gidy khay tay.
- Lam sach h¢ thong keo gidy khayl,2.
- Lam sach h¢ thong keo gidy khay duplex (dao mat néu co).
- Béo tri khoi say. Lam sach 13y tach gidy truc sy,ép.
- Kiém tra hé thong banh ring.
- Tra dau (cilicol) khi can thiét.
- Kiém tra va 1am sach bing tai va hé thong kéo gidy dau ra.
- Bao dudng bo chia ban chup (néu co).
- Lam sach céac bin.
- Kiém tra b bam ghim.
Budc 3:VE sinh bén ngoai may in
- Dung may hut/thdi bui chuyén dung dé 1am sach bui ban bén ngoai
may in.
- Lam sach vo may bang chat 1am sach nhya.
Buéc 4: Kiém tra lan cudi
- Kiém tra tong thé may.
- Kiém tra chat lugng ban in sau khi bao tri (so sanh véi trude khi bao
tri).
- Ghi vao li lich may céc thong tin chi tiét.
- X4c nhan thong tin vao phiéu bao tri hodc phiéu dich vu.



2.3. Giai phap va phuong phap xu 1y khi phat sinh sy cb

Nha thau c6 thé dé xuat giai phap va phuong phap xir 1y, nhung can dam bao
cac yéu cau téi thiéu sau:

a. Khi phat sinh 18i sy ¢6 Phan mém ciia My tinh

+ Yéu cau nhan vién Cong ty bao tri phai biét cai dat va khic phuc cac 15
lién quan dén cac dung Vian phong (Word, Excel, PowerPoint, Winrar, Unikey,
Foxit Reader, trinh duyét web Google Chorme — Firefox — Internet Explorer, phan
mém diéu hanh vin ban Edocs Customs, HCAS mdi nhit, .. ).

+ Yéu ciu nhan vién Cong ty bao tri co kha nang cai dat cac phan mém
nghiép vu Hai quan (H¢ thong thong quan ty dong VNACCS/VCIS, h¢ thong
thong quan dién tur V5, hé thong quan ly gia tinh thué GTTO02,...)

b. Khi phat sinh 16i s c6 Phin cung

+ Néu linh kién/thiét bi hét bao hanh:

= Thay méi = Chu dau tu quyét dinh;

= Stra chita = Nha thiu cho Chu dau tu muon linh kién/thiét bi twrong
duong trong thot gian cho sua chira.

+ Néu linh kién/thiét bi con bao hanh:

=> Nha thau hd tro 1am viéc véi Hang cho Chu dau tu vé viéc bao hanh
linh kién/thiét bi;

= Nha thau cho Chu dau tu mugn linh kién/thiét bi twong duong trong
tho1 gian cho bao hanh.

c. Khi phat sinh 13i su c6 Hé thong ciia May tinh: Nhan vién Cong ty bao
tri phai biét Cai dat lai Hé diéu hanh; Cap nhat va 16i Windows méi nhat; Quét
Virus va Cai dat phén mém diét Virus; it tén may tinh tram theo quy dinh cua
Phong CNTT; Téi uu hoa hé thong may tinh,..

d. Khi phat sinh 15i s ¢0 lién quan dén He thong Mang, Node Mang

Nha thau (Pon vi tring thau goi bao tri) can thiép xur ly khi ¢6 yéu cau cua
Chu dau tu hodc Nha thau s& bdo cao cho Chu dau tu biét tinh trang sy cd lién
quan dén node mang.

3. Yéu cau vé niing hre va ky thuat

- Cam két bd tri du nhan su c6 ning luc va kinh nghiém dé thuc hién goi
thau. Cac nhan sy duoc bd tri phai c6 1y lich rd rang, khong tién an tién su. Co
trinh d cao dang cac nganh k¥ thuat c¢6 lién quan tré 1én.

- Phai cam két c6 thiét bi (linh kién) du phong dé thay thé néng trong khi
cho khéc phuc su cd xay ra lic bao tri.

- C6 quy trinh, huéng dan, bang ké ndi dung cong viéc bao tri — bao dudng
thiét bi tin hoc duoc Phong Cong nghé thong tin duyét phu hop véi thuc té hé
théng CNTT cua Chi cuc Hai Quan Khu vuc II.

- Chap nhéan 1am thém ngoai gid theo yéu cau (Sau 17h ngay lam viéc thi
2 dén tht 6; tha 7 va Chu Nhat).

- Dinh ky 03 — 04 thang lam bao tri tt ca cac thiét bi CNTT (may tinh, may
in) 01 lan.

- Co6 don gid bao tri cu thé cho tung loai thiét bi CNTT.



- MBJi dot thuc hién bao tri khong duoc qua 40 ngay (tinh ca ngay nghi tirc
nhimng ngay khong di bao tri trong dot bao tri) va s6 ngay di bao tri thyc té trong
mdi dot khong duge qua 32 ngay.

- K& hoach bao tri phai dugc giri cho Phong Cong nghé thong tin trudc 02
tuan dé xem xét va thong bao cho cac don vi thudc Chi cuc Hai Quan Khu vue I1.

- Co6 nhén vién ky thuét hd tro 01 ngay lam viéc tai cac don vi ngay sau khi
bao tri xong dé glal quyét kip thoi cac su ¢d phét sinh trong qua trinh bao tri.

4. yéu ciu vé bio cdo, nghiém thu

- Bon vi tring thﬁu lién tuc theo ddi, hd tro khic phuc xu b 24/7 trong subt
thoi gian bao tri (cung cap nhén sy hd tro luan phién tai chd tai 3 vi tri trong diém
khi ¢6 yéu cau hd tro: Hai quan cwa khau SBQT Tan Son Nhat, Tru s¢ Chi cuc
Hai quan Khu vuc 1T S6 02 Ham Nghi va Hai quan ctra khau cang Sai Gon KV1
— Céang Cat Lai).

- Pon vi tring thau tién hanh bao cao chi tiét va danh gia tudi tho lam viéc
cua thiét bi sau khi hoan thanh mdi don vi.

- Pon vi trang thau c6 trach nhiém bao cao Phong CNTT huéng khic phuc
cac 15i phat sinh, canh bao céc 16i tiém an va dé xuat phuong 4n khac phuc (thay
thé, sira chira, nang cap phan cing,...).

- Mau bdo c4o va nghiém thu sau khi thuc hién xong tai mdi dia diém s&
dugc phia chu dau tu cung cap dé nha thau thuc hién.

- Pon vi trang thau va don vi thy hudng tién hanh nghiém thu céng tac bao
tri may tinh, mdy in theo quy dinh hop dong.



