Phin 2. YEU CAU VE KY THUAT
Chuwong V. YEU CAU VE KY THUAT
1. Gi6i thiéu chung vé du an/dw toAn mua sim, géi thau:
- Tén goi thau: Béo tri, bao dudng, stra chira, dd muc may in, may fax, may
quét dir liéu tai Co quan Uy ban Chimg khoan Nha nudc ndm 2025.
- Thoi gian thuc hién hop ddng: 365 ngay ké tir ngdy hop dong co hiéu luc.
- Chu dau tu: Ban Cong nghé va Chuyén ddi s6 - Uy ban Chimg khoan nha
nudc.
- Nguén vén (hodc phuong thirc thu xép von): Ngudn kinh phi thuong xuyén
tur chii tir ngudn NSNN cua nam 2025.
- Dia diém trién khai: Tru s¢ Co quan Uy ban Chimg khoan Nha nudc s 164
Tran Quang Khai, Phuong Hoan Kiém, Thanh phd Ha Noi.
2. Pham vi va tién d9 cung cép dich vu:
2.1. Pham vi cung cip dich vu:

Nha thau c6 cam két cung cép dich vu Bao tri, bao dudng, stra chira, d6 muc
may in, may fax, may quét dir licu tai co quan UBCKNN ndm 2025 v6i nhitng ndi dung

nhu sau:
syr | Danhmuc MG t dich vu pyt | Khoi
dich vu ’ : lwgng
Thay hop | May in Canon 252, HP laser jet Pro 400 A
I muc M401dn Hop 20
Thay hop | May in HP LaserJet Enterprise M406, Canon A
2 | mue LBP 226 Hop | 110
Thay hop Lo A
3 muc May in HP LaserJet Pro 4003dn Hop 110
4 | Thay 0P | yre i Canon LBP 3300 Hop | 5
muc
s | Thay — hOp |y rev in Canon LBP 6200 Hop | 2
myc
6 Thay hop | May in A3 HP LaserJet Enterprise M712dn, o 14
muc May in A3 HP LaserJet 5200 P
7 Thay hop | HP LaserJet Pro M203dn, May da nang HP Pro 1o 10
muc MFP M130fw P




8 rj;llllriy hop Mady in mau HP Laserjet CP 1025 Hop 20
9 Thay hop May in HP LaserJet P3015 Hop 2
muc
10 Thay — bang May in Olivetti PR2 Bang 8
muc
Mdéy in Canon 252, HP laser jet Pro 400
11 | Thay muc M401dn Lo 40
Mady in HP LaserJet Enterprise M406, Canon
12 | Thay muc LBP 226 Lo 250
May in HP LaserJet Pro 4003dn, Canon LBP
13 | Thaymue | 60, Canon LBP 3300 Lo | 250
14 | Thay muc May in HP LaserJet P3015 Lo 6
15 | Thay muc Mady in A3 HP LaserJet Enterprise M712dn Lo 16
16 | Thay muc May in A3 HP LaserJet 5200 Lo 4
Mady in A4: May in Canon 252, HP laser jet Pro
400 M401dn, May in HP LaserJet Enterprise
17 Sir’a bo kéo | M406, Canon LBP 226, May in HP LaserJet Pro Lan 12
giay 4003dn, M4y in Canon LBP 3300, May in
Canon LBP 6200, HP LaserJet Pro M203dn, HP
LaserJet P3015
May in A4: May in Canon 252, HP laser jet Pro
Sta co. Ve 400 M401dn, May in HP LaserJet Enterprise
18 | sinh ’ b;(') M406, Canon LBP 226, May in HP LaserJet Pro Lin 12
dué;l mé 4003dn, May in Canon LBP 3300, May in
g may Canon LBP 6200, HP LaserJet Pro M203dn, HP
LaserJet P3015
19 Silrrlill c0 b;g Mdéy in A3: May in HP LaserJet 5200, HP Lan 4
~ , LaserJet Enterprise 700 Printer M712
dudng may
Mady in A4: May in Canon 252, HP laser jet Pro
Stra, bao | 400 M401dn, M4y in HP LaserJet Enterprise ‘
20 | dudng  cum | M406, Canon LBP 226, May in HP LaserJet Pro | Léan 18
say 4003dn, May in Canon LBP 3300, May in

Canon LBP 6200, HP LaserJet Pro M203dn




Stua, bao May in A3: May in HP LaserJet 5200, HP

21 (Sigr;‘ng UM 1 aserJet Enterprise 700 Printer M712 Lan 2
2 Stra  ngudn | May Scan Plustek Smart Office PS3180U, May Lan 4

may scan scan HP 2500f1, May scan Fujitsu FJ 7160

sua chira, bao | May fax Panasonic KX- MB2030 ,May Fax .
23 | dudng cum | Panasonic KX-MB2170 ,May fax Panasonic | Lan 4
muc fax KX FL 452

Sta co, Vvé
sinh, bao
dudng cum
tréng fax

May fax Panasonic KX- MB2030 ;May Fax 4
Panasonic KX-MB2170 ,May fax Panasonic | Lan
KX FL 452

24

2.2. Tién @9 cung cap dich vu:

Nha thau cam két cung cép dich vu Bado tri, bao dudng, stra chira, d6 muc may in,
may fax, may quét dit liéu tai co quan UBCKNN nim 2025 lién tuc trong 365 ngay ké
tir ngay hop dong cé hiéu lyc.

Nha thau cam két vé viéc dap ung tién do cu thé dbi véi cac nodi dung sau:

- Khi c6 yéu cau thay muc, nha thau cho nhan vién k¥ thuat thuc hi¢n thay muc
thiét bi trong vong tdi da 15 phut.

- Khi ¢6 yéu cau thay thé linh kién, nha thau cho nhan vién k¥ thuat thuc hién
thay thiét bi trong vong 01 gio.

- Khi ¢6 yéu cau sira chita, thoi gian sira chita thiét bi khong qué nira ngay lam
viéc. Phai co thiét bi thay thé ngay trong ngay hém sau néu khong thé stra chira dugc.

- T6i da trong vong 01 gio sau khi nhan dugc yéu cau xem xét bao tri, bao
dudng thiét bi, nha thau ¢ trach nhiém cr nhan vién ky thuat té1 xem xét va kiém
tra. Ngay sau khi xem xét, néu x4c dinh khong thé bao tri, bao dudng tai chd ma phai
mang thiét bi di noi khac thi nha thau phai cung cip thiét bi thay thé tam thoi ngay
trong vong 24 gio.

- Trong trudng hop do 15i ctia hang hda do nha thau cung cp din dén tinh trang
hu héng may moc, thiét bj ciaChu dau tu, nha thau phai chiu trach nhiém stra chira
dé thiét bi hoat dong tot. Chi phi stra chita khong duoc tinh vao chi phi caa goi thau.



- Hai bén s€ ky bién ban xac nhan viéc tuan thu tién do cung cép dich vu néu
trén mdi 06 thang mot 1an. Pay 1a tai liéu bat budc ddi véi viéc nghiém thu thanh
toan theo cac thoi ky ciing nhu danh gia mirc d6 hoan thanh ctia nha thau.

3. Yéu cau dich vu trién khai:
3.1. Yéu ciu dich vu cu thé:

Nha thau cam két cung cép dich vu Bdo tri, bao dudng, stra chira, d6 muc may in,
may fax, may quét dit liéu tai co quan UBCKNN niam 2025 dap ung day du cac yéu cau
dich vu sau:

STT Noi dung Yéu céu dich vu

- Muc may in HP, Canon, Olivetti.

Thay  muc |- Muc chat lugng dam nét, khong bong troc.
may in - Pam bao vé sinh thiét bj trong qua trinh thay muc, khong
dé muc roi vao trong khoang, cac linh kién cua thiét bi.

- HOop muc, bang myc may in HP, Canon, Olivetti.
- Muyc chét lugng d¢am nét, nguyén tem, nguyén hop

- Hop muyc phai c6 kha nang tai nap va st dung lai t6i thiéu
03 (ba) lan tinh tir thoi diém thay méi.

Truong hop hop muc di kém theo may, thiét bi co yéu cau
ky thuat dac thu khong cho phep tai nap, hodc trong cac
truong hop ngudi st dung co yéu cau ban in chat lugng cao,
Nha thau dugc phép sir dung hop myc moi thay thé theo
khuyén cdo ctia nha san xuit.

Thay hop
2 muc may in,
bang muc
Trong qua trinh st dung, néu hop muc khong dap ting yéu
cau vé chat luong in (nhu md, lem, soc, chay muc, 18i nhan
dang hodc cac 16i tuong ty), Nha thau co trach nhiém kiém
tra, thay thé hoic khic phuc kip thoi bang hop muc dat tiéu
chuan, dam bao thiét bi hoat dong 6n dinh va lién tuc.

Néu xay ra sy cb lién quan dén hop muc do Nha thau cung
cip, Nha thau phai chiu hoan toan chi phi khéic phuc, dong
thoi bao dam khong lam anh huéng dén tién do va chat
lugng cOng viéce.




Bao tri va stra
chita cac thiét
bitrong pham
vi goi thau

Nha thau phai thuc hién cac ndi dung sau:
- V& sinh cac thiét bi.

- Xu ly mot sé 16i vé phan cing: Ket gidy, trang in bi nhin,
may phat ra tiéng kéu 16n, khong khoi dong duogc, khong
dua giay lén dugc, nghet dau in, ban in bi den, gdy v& céc
chi tiét truyén dong cua thiét bi. Dbi vé6i cac linh kién hong
hoc do hao mon trong qué trinh sir dung néu khong c6 trong
pham vi cung cép, nha thau phai dé xuat phuong an xu 1y
cho Chu dau tu.

- Xir Iy mot sb 161 vé phan mém: Thiéu driver; 15i lién quan
dén chia sé may in; 18i lién quan guri 1énh in; ban in bi 16
font chi; 10i driver may in; cai dat lai driver may in; 16i in
ra ky tu la, in bj 16i kho gidy; mit dia chi IP may in. ..

Thay thé vat
tu, linh kién
cho céc thiét
bi trong
pham vi goi
thau

Linh kién md&i 100% chua qua sur dung.

Yéu cau khac

- Cam két hang hoa chao thau phai méi 100%, co xuat x{ rd
rang va hop phap.

- Cam két cung cip ban sao y cua nha thau hodc Nha cung
cap dbi v6i Ching chi xuat x(r (CO) va chtng chi chit luong
(CQ) d6i véi hop muc (cartridge) nhap khau.

- Nha thau cam két cung cap day du catalogue k¥ thuét cua
hop muc (cartridge) nhap khau.

.2. Yéu cau khac ning cao chét lwong dich vu:

STT

No6i dung

Yéu cau cu thé

Kinh nghiém
cua nha thau

- Nha thau cam két néu dugc lya chon vao doi chiéu tai liéu
E-HSDT s& cung cip ban sao y cong chimg tai liéu sau dé
chtrng minh kinh nghiém, nang luc thyc hién ndi dung cong
viéc twong tu goi thau nay: Hop dong; Bién ban nghiém
thu; Bién ban thanh Iy hop dong (néu c6) hoic céac tai liéu
khac dé chimg minh nha thau ¢6 kinh nghiém t6i thiéu 03
nam hoat dong trong linh vyc cung cap dich vu bao tri, bao
dudng, 46 muyc, cung cdp muc cho cac thiét bj nhu: may in,
mady fax, may scan.




- Nha thau cam két cung cp ban sao y cong ching tai liéu
chirng minh nha thau (hodcnha thau co dai 1y/c6 dai dién/cod
trung tdm k¥ thuat) co6 kha ning san sang thuc hién bao
hanh, bao tri, bao dudng, stra chira, cung cap phu ting thay
the.

- Yéu cau khac: Nha thau cam két cung cap ban sao y cua
Nha thau hodc Nha cung cap dbi v6i cac Gidy chimg nhan
sau: Gidy chimg nhan vé Hé thong quan 1y méi truong;
Gidy chimg nhan vé hé thong quan ly cht lugng dbi voi
hop muec (cartridge) nhap khau; (cdc gidy chirng nhdn con
han tinh dén thoi diém déng thaw).

K¥ thuat vién

- Nha thau cam két bd tri 01 k¥ thuat vién (C6 16i thiéu 02
nam kinh nghiém ¢ vi tri bdo tri, bdo dudng, sira chita, do
miyrc mdy in, mdy quét tai liéu va may fax. Cam két ky thudt
vién c6 thé xir Iy cdc sw ¢é phan cieng va phan mém lién
quan dén mdy in, mday quét tai liéu va may fax. Yéu cdu
trinh @6 Trung cdp kj thudt tré [én) truc onsite tai tru so
ctia Chu dau tu trong gid hanh chinh dé kip thoi xur 1y cac
yéu cau dich vu.

- Nha thau c¢6 cam két khi phat sinh nhiéu yéu ciu sira chita
phai ¢6 nhan vién ky thuat ting cuong thém trong vong 01
tleng dé kiém tra, khac phuc tinh trang tai thoi diém gip su
cd dé thiét bi hoat dong binh thuong.

- Nha thau c6 cam két khi Chii dau tu c6 ké hoach bat
thuong vé viée di chuyén try sé 1am viée thi nha thau phai
b6 tri t6i thiéu 03 can bo ky thuat dé hd trg kip thoi Cha
dau tu trong viée cai dit mdy in, mdy fax, may scan tai dja
diém moi.

Cac yéu cau
nang cao chat
lugng  cong
viéc

Nha thau cam két trién khai t61 thi€u cac nd1 dung cong viéc
sau:

- Kiém tra, v¢ sinh, danh dau s6 lan d6 vao hop muc trong
moi 1an d6 muc dé may in, may quét tai licu va may fax
dugc hoat dong binh thuong.

- Sau khi d6 muc, thay hép muec, thay linh kién céc thiét b
may in, may fax, may quet tai liéu, nhan vién ky thuat phai
xin x4c nhan cta chu dau tu vé tinh trang thiét bi hoat dong
binh thuong sau khi ho tro dich vu.

- Dinh ky 06 thang: Lap hd so thiét bj v6i cac thong tin:
Tén may, Serial may, Phong sur dung, So6 1an thay muc, SO




lan stra chira;

- Bao tri may in, may quét tai liéu va may fax theo nhu cau
thuc té phat sinh.

- B4o hanh cho c4c linh kién thay thé theo dung quy dinh
cua nha cung cap san pham.

- Van chuyen lap dat, cai dat cac thiét bi trong pham vi
cung cap khi ¢ yéu cau.

- Nha thau phai c¢6 cam két dap ing yéu cu cung cép thiét
bi cho mugn dit tai tru s& ciia Chu dau tu khi cac thiét b
ctia Chu dau tu khong stra chita tai chd duoc; tat ca céc
thiét bj cho muon can phai con st dung tdt:

+ 03 may in A4 dao mat ty dong;
+ 02 may scan ddo mat ty dong.

Chu dau tu chi chiu chi phi thay myc, thay hop muyc (thude
pham vi cung cép) cho cac thiét bi cho muon. Nha thau phai
dam bao thiét bi cho muon hoat dong binh thudng trong
subt qué trinh thyc hién dich vu.

- Sb luong cung cép dich vu thuc té co thé vuot qua sb
lugng quy dinh trong bang mo ta Pham vi cung cap dich vu
0 trén, nhung phai bao dam khong lam vuot qua chi phi goi
thau.

- Trong trudng hop Chii dau tu thuc hién mua sam thém
thiét bi ma khong c6 bang mé ta Pham vi cung cép dich vu
& trén, nha thau co trach nhiém cung cap cac dich vu lién
quan dén thiét bi méi d6, nhung phai bao dam khéng 1am
vuot qua chi phi goi thau.

- Trong trudng hop c6 sy thay doi dia diém trién khai, nha
thau phai tiép tuc thyc hién cung cép dich vu tai dia diém
moi va cht dau tu khong phai chiu bat ky chi phi nao lién
quan dén viéc thay di dia diém trién khai.

- Hai bén s& ky Bién ban xac nhén viéc tuan thil vé yéu ciu
k¥ thuat mdi 06 thang mot lan. DAy 1a tai liéu bit budc ddi
voi1 viée nghiém thu thanh todn theo cac thoi ky cling nhu
danh gi4 mirc do hoan thanh cia nha thiu.

4. Giai phap va phwong phap luan: Khong quy dinh

5. Quy dinh vé kiém tra, nghiém thu san phim: Khong quy dinh







