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Phin 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT
1. Gi6i thiéu chung vé du 4n/dy todn mua sém, goi théu:

_ Bén moi thdu Ngan hang Lién doanh Viét - Nga moi nha thau tham gia chao
hang canh tranh goi thau Dich vu hé tro kp thudt hé théng CoreBanking
FLEXCUBE cho ndm 2025.

- Tén goi thau: Dich vu hé tro ky thudt hé théng CoreBanking FLEXCUBE
cho nam 2025.

- Nguén von: Nguc“m kinh phi hoat dong cia Ngén hang Lién Doanh Viét —
Nga.

- Loai hop ddng: Tron goi.

_ Thosi gian thyc hién hop dong: 12 thing k& tir ngay Hop dong co hiéu luc.

2. Muc tiéu cdng viéc:

_ Nhiing cdng viéc chinh bao gbm: HJ tro van hanh, xu ly 161 phéat sinh phan
mém CoreBanking FLEXCUBE cua VRB.

3. Yéu cau k¥ thuit ciia goi thau:

3.1. Pham vi hd trg

RTT Cac phan hé dang van hanh tai VRB phin mém CoreBanking version 10.2

1 Core (GL, CIF, ICCF, Clearing, MIS, Limit Management, Reports
Universe, CASA)

2 | Bill & Collections

3 Letter of Credit & Guarantees

4 | Retail Deposits

5 | Loans/ Lending

6 | Corporate Deposits

7 | Foreign Exchange

8 | Money Market

9 Securities

10 Cross Border Funds Transfer
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11 Nostro Reconciliation

12 Electronic Messaging System

13 Standing Instructions

14 Signature Verfication

IS | FLEXCUBE Branch

16 ATM Network Interface ’
17" | Oracle gateway ‘]

3.2. Chi tiét yéu ciu dich vu hé tro
[ETT Pham vi cdng viéc Yéu ciu chi tiét 7

- Nha thau chiu trdch nhiém dua ra ban vi
16i/chinh stra d6i véi tét cd céc 161 phat sinh tir
cac chuong trinh phin mém tai muc 3.1 néu
(“Pham vi hd trg™), ma cac 13 ndy ngin chin
vige st dung binh thuong cua Ung dung.

- Nha thdu c6 trach nhiém théng bdo va cung
cép ban cép nhat, cai tién lién quan cho VRB
vé nhiing 15i duogc phat hi¢n khi chuong trinh
tuong tu duoc trién khaj tai mdt don vi kh4c.

- Trong truong hop VRB thay d6i ha téng (May
chi, hé diéu hanh, Co s& dit liéu) cua Ung

1 | Noi dung hé trg dung Flexcube, Nha thiu hd trg VRB xit Iy cac
101 phat sinh lién quan t6i ung dung.

- HOb tro VRB trong céc giao dich trong ngay,
van hanh cudi ngay va cac 13 héng bao mat khi
phit sinh.

- Dich vu ddo tao k§ thuat (Technical Training)
bao gdém: phan tich debug dé xir Iy 13i khi
Batch Run, tai liéu huéng dan xu ly 15i khi van
hanh hé¢ théng.

- Xuly céc yéu cau tdn tai trén Corebanking ctia
ngan hang (theo muc 3.3: Cac yéu ciu tdn tai
can Xt Iy trén hé théng Corebanking.)

L
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- DPon vi cung cép dich vu ¢6 trach nhiém thuc
hién stra 16i phat sinh.

2 | Xly sy cb phét sinh - Hudng dan cho can b VRB xu ly 161 ho#c

truc tiép xtt 1y 13i phét sinh theo yéu cau cla

VRB.

- Tiép nhén yéu cau qua duong déy néng, email
hosc website hd trg k¥ thuét ciia don vi cung
cp dich vu (24x7).

- Hb tro xir Iy truc tiép tai VRB hodc tir xa theo
yéu cau ctia VRB.

Hinh thtrc tiép nhan va hd |- Trong vong 30 phut ké tir khi nhan dugc yéu
trg yéu cau. ciu clia VRB d6i véi muc do 1, 2 gidr dbi voi
mure d6 2, 1 ngay dbi véi muc @6 3 va 7 ngay
dbi voi mac do 4 dom vi cung cap dich vu
phai c¢6 phwong an xir ly. (Chi tiét phan loai
mitc d6 theo muc: 3.4: Cac mirc do hd trg k¥
thuat)

3.3. Céc yéu ciu tdn tai cin xir Iy trén hé théng Corebanking FLEXCUBE

STT NOi dung

1 | Caitién tdc @ chay Batch Run ctia hé théng

2 | Caitién cho phép bat/tat check GL balance khi chay EOD

3.4. C4c mirc d9 hd trg ky thuit

- Muc dd 1 — Mtc d6 nghiém trong: L3i x4y ra 1am cho khong thé tiép tuc su dung
hé thong dé phuc vu cho cong viéc kinh doanh (vi du nhu mot sy cb s& 1am hé
théng khong thé van hanh trong luc nhép dit liéu hodc & cubi ciia ngdy trong mdi
trudng Production)

- Muc do2 - Mirc 6 quan trong; 181 xay ra tiép tuc giy ra viéc sit dung hé thong
rat bat tién va giam dang ké gid tri cia n6 cho VRB, tirc la gdy ra mot hodc nhiéu
chttc nang ctia phan mém bi 161 va khong c6 lya chon thay thé thuc hién it nhat
mdt chirc nédng ctia hé théng hoc cic Iya chon thay thé khong thé gitp VRB tiép
tuc mot s6 hoat dong kinh doanh trong thdi gian hon 24 gio

- Mitc dd 3 — Muc do trung binh: khi ma mot chirc nang cta hé théng c6 khiém
khuyét, nhung Iua chon thay thé van cho phép VRB sir dung khong qua mudi
(10) ngdy lam viéc cho hoat dong kinh doanh.

- Mirc do 4 — Murc d9 thép: céc 181, Van d& phat sinh nhu in béo céo, bat ky van @&
kh4c khong quan trong hay mot vén d& khong duoc phan loai & cac cép do trén.
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