Phin 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT

Muc 1. Yéu ciu vé ky thuit
Yéu cau vé ky thudt bao gom cdc ndi dung co ban nhw sau:
1. Gidi thiéu chung vé dv an/du todn mua sdm, géi thau

- Tén gdi thau: Trang bi may moc, thiét bi, co s vat chat trién khai cac mo hinh
hudng dan, ho tro nguoi dan, doanh nghi¢p thuc hién tha tuc hanh chinh.

- Dia diém: Trung tAm Quan tri hé thong va Phat trién Gng dung; sd 197, Nghi
Tam, Phuong Tay HO, Thanh phd Ha Noi.

- Ch( dau tw: Trung tAm Quan tri hé thong va Phat trién tng dung.
- Hinh thi*c lya chon nha thau: Chao hang canh tranh qua mang
- Thoi gian lua chon nha thau : 60 ngay

- Phuong thitc lya chon nha thau : 01 giai doan 01 tui ho so.

- Ngudn vén: Ngan sach Thanh phd cip nam 2025

- Thoi gian thuc hién géi thau: Nam 2025 - 2026.

- Loai Hop dbng: Hop dong tron goi.

2. Yéu ciu vé ky thuat

2.1. Yéu cau k¥ thuat chung cla hang héa

- M&i 100% chua qua s dung, san xuat tir ndm 2024 trd vé sau.
- Co nguodn gbc xuat x&, hang san xuat rd rang.

- Co mac m3, thong sb k§ thuat ré rang nhu E-HSMT.

- Ngudn gbc, xuat xr hang hoa:

+D6bi vdi hang hda nhap khau: Nha thau cam két cung cap tai liéu chirng minh nguén
gbc xuat xr; Chirng nhan chat lwong va cac chirng tir khac (néu cd).

+ Ddi vdi cac hang hda khac duoc san xuat tai Viét Nam hodc cac hang hda thong
thudng, thdng dung, san co trén thj trudng: Nha thau cam két cung cip gidy chirng nhan
xuat xudng va gidy bao hanh cla nha san xuit hodc dai ly phan phdi khi giao hang.

- Hang hoa phai duoc bao quan theo tiéu chuan ctia nha san xuat.

- C6 catalogue hodc dudng link cdng bd thong sb k§ thuat cla Hang san xuit d6i vaéi
thiét bi may cha.

- Nha thau chiu chi phi van chuyén hang, boc xép; chi phi tra lai hang (néu hang hda
khong dat yéu cau), chi phi I3p dat tai Bénh vién va tat ca nhitng chi phi khac phat sinh co
lién quan.



2.2. Yéu cau ki thuat cho cong tac mua sim trang thiét bi mé hinh luwu dong

2.2.1. M hinh thiét ké hé thong

Man hinh|
e — LED
Bo phan mét cira _— Man hinh

‘ tra ctru

. " (Kiosk)
AR '

Man hinh

S danh gia
Ngudi dan,
doanh nghiép

2.2.2. Yéu cau ky thuat vé trang thiét bj
Ao Sb
STT | Danh muc Mo ta PVT
lwgng

-Router 5G AX1800 Wi-Fi Gigabit Bang
Tan Kép

-Mang 5G Tbc Do Cao - Tan dung mang 5G
tién tién cua ban vai toe do tai xuéng lén
dén 4.67 Gbps. Chia s¢ mang 5G ctia ban
v6i nhiéu thiét bi Wi-Fi va tin huong cac
bd phim Ultra HD khong gidn doan, tai file
nhanh chéng, va cudc goi video, hop truc
tuyén muot ma.

-Wi-Fi 6 AX1800 Bing Tan Kép - 1201
Mbps (5 GHz) + 574 Mbps (2.4 GHz).
Cim & Chay - Tan huéng mang 5G nhanh Bo 1
chéng ngay khi cim SIM.

- Tuong Thich V&1 EasyMesh - Hop tac voi

B6  phat
Wifi

cac san pham EasyMesh, cung cip mot
mang Mesh linh hoat va tiét kiém chi phi
v6i mot tén Wi-Fi duy nhat dé phu song
toan b ngdi nha.

-Cong WAN/LAN Gigabit - Cong
WAN/LAN gigabit cho phép NX200 hoat
dong nhu mot bo dinh tuyén khong day
truyén théng, twong thich véi cic modem
cap, quang va DSL.




-Di bao gom Sim dir liéu c6 gbi cude
500GB/ thang, lién tuc trong 12 thang

May phat
dién

DPong co (Engine)

* M3 dong co: 92FE

* H¢ théng khoi dong: Dién & Giat tay
(Electric & Recoil)

* Dung tich xi-lanh: 532 ml

* Mtc tiéu hao nhién liéu: <280 g’/kWh
* Dung tich nhét: 1.65 lit

* Dung tich binh nhién liéu: 15 lit
May phat dién (Alternator)

* Dién ap: 220V

« Cong suat dinh muc: 6.5 kW

« Cong suat tbi da: 7.0 kW

« Tan s6: 50 Hz

* Pha: 1 pha (Single)

« Cap cach dién: F

* bBién ap DC: 12V

* Dong dién DC: 8.3A

Chiéc

May tinh
laptop

- Man hinh 16" FHD+ IPS, 300 nits, chong
choi, hién thi sac nét, pht hop 1am viée di
dong.

- RAM 8GB DDRS, SSD 256GB, khoi dong
nhanh, da nhiém muot ma.

- HD Camera c6 man che vat 1y, hd tro hop
truc tuyén r0 nét, an toan.

- Pin 45Wh ExpressCharge™, sac nhanh, st
dung lién tuc trong ngay.

- Wi-Fi 6E AX211, Bluetooth® 5.3, két ndi
khong day manh mé va on dinh.

Thiét ké Magnetite nham, sang trong, bén
bi, mang phong cach chuyén nghiép.

Ban phim fullsize c6 phim s, tich hop
phim Copilot AI hd trg thong minh.
Windows 11 Home ban quyén, kém bao
hanh Onsite ProSupport 12 thang.

Chiéc

12

May in A4
hai mit toc
do cao

- Loai may: In Laser trang den

- Chtrc nang: In 2 mat, in qua mang

- Kho gidy in: A4

- Téc d6 in: Pen tring (A4, thuong) Lén toi
38 trang/phut (mdc dinh); Lén to1 40
trang/phiit (Ché d6 High Speed); Pen trang
(A4, hai mat): Lén t&i 31 hinh/phut; Pen

Chiéc




trang (letter, thuong): Lén t6i 40 trang/phut
(mic dinh); Lén téi 42 trang/phut (Ché 46
High Speed); Pen tring (letter, hai mat):
Lén t&i1 33 hinh/phat;

- b6 phan giai: 1,200 x 1,200 dpi

- Téc d6 xir 1y: 800 MHz

May
photocopp
y

- Chtrc nang: Copy, in mang, quét mau.

- Téc d6 sao chup: 21 trang/ phit
(A4LEF/JIS B5LEF), 15 trang/ phut (A4),
10 trang/ phat (A3).

- Kho gidy hd trg: A5 - A3.

- B nh¢ chuan: 512MB.

- B0 nap va dao mat ban géc tu dong
(DADF): 110 to (dinh luong gidy tir 38-128
gsm).

- B0 dao mat ban sao/ in 2 mat ty dong.

- Do phan giai in/copy: 600 x 600 dpi.

- Thoi gian khoi dong: 18 gidy hodc it hon.

- Thoi gian cho ra ban chup dau tién: 7.4
gidy (A4 LEF).

- Binh lugng gidy: Khay 1 (60 — 90 gsm);
Khay tay (60-216gsm).

- Khay gidy vao: 01 khay tiéu chuan (250
to/khay) + Khay tay (100 to).

- Khay gidy ra: 250 to.

- Ti I¢ phong to thu nho: 25% — 400%.

- Tinh nang in/scan qua mang LAN c6 day.

- In 2 mat tu dong.

- In tir xa qua Ipad, Iphone, Android (tuy

chon thém WiFi/WiFi Direct).

- Tinh nang quét; Pen trang: 30 trang/phut,

Mau: 26 trang/phat

- Binh dang tap tin: TIFF, JPEG,

DocuWorks.

- Cong két ndi: Ethernet I00BASE-TX /

10BASE-T, USB2.0.

Chiéc

May scan
A3

- Loai Scan: Flatbed, ADF

- Size gidy: A3

- Tdc d6 Scan: Up to 120 ppm/240 ipm
(b&w), up to 120 ppm/240 ipm (color)

- Loai file hd tro: PDF, JPEG, TIFF, MTIFF,
XPS, PDF/A, TEXT (OCR), Unicode TEXT

Chiéc




(OCR), RTF (OCR), Searchable PDF
(OCR), Searchable PDF/A (OCR), HTML
(OCR), CSV (OCR); Scan to easy access
USB: PDF, JPEG, TIFF, MTIFF, XPS,
PDF/A, TEXT (OCR), Unicode TEXT
(OCR), RTF (OCR), Searchable PDF
(OCR), Searchable PDF/A (OCR), HTML
(OCR), CSV (OCR); For HP Scan: PDF,
JPEG, PNG, BMP, TIF, Text (.txt), Rich text
(.rtf), Searchable PDF (.pdf), PDF/A (.pdf);
For HP Easy Scan: TIFF, PNG, JPEG,
JPEG-2000, PDF, PDF-Searchable, RTF,
TXT: For Linux: JPEG, PDF, PNG, PNM,
PostScript, TEXT, TIFF

- Cong suat scan: Recommended daily duty
cycle: 20,000 pages

- B phan giai: Up to 600 dpi

- Két ndi: 10/100/1000 Ethernet; 1 Hi-Speed
USB Host (rear); 1 Hi-Speed USB Host
(walk-up); 1 Hardware Integration Pocket
(HIP) Hi-Speed USB, 1 USB-Device Port
(Rear)

- B6 nhé: 3584 MB (2560 MB on primary
board, 1024 MB on scanner processor)

- Dang dtng , kho A4/A5

- Khay ADF nap gidy: 50 to

- Toc do quét : 40 trang / 80 hinh / phit (
lelter, tai d§ phan giai 300dpi , den & tréng ,
Xam & mau )

- Do phan giai : phan ciing 1én téi 600dpi (

May scan | den trang / mau ) . quang hoc 1én t&i 600dpi (
A4 te d6 | den trang / mau ) Chiéc
cao - B0 sau quét : 256/24 bit / 48 bit

- Binh dang File : For text & images: PDF,

JPEG, PNG, BMP, TIFF, Text (.txt), Rich

Text (rtf) and Searchable PDF

- B nhé 256MB

- Cong suat quét : 4000 trang / ngdy

- Két ndi : USB 3.0 (Hi-Speed)
Ban  Iam Ban 'Erai.ning g
viée - Chat liéu: Chiéc

+ Mit ban gd cong nghiép MFC phu




Melamine
+ Chan ban nhap khau c6 banh xe dé dang di
chuyén, ban c6 thé gip gon d& dang sip xép.
- Kich thudc: L1400 x W550 x H750 (mm)
9 Ghé gap Ghé gap khung son dém tua ghé boc PVC. Chiéc 70
10 | Loakéo tay Loa keo (Bass 40cm, 400W, Kem 2 Micro) Chiée 1
Lioa 6 0. . . : : y
11 C;ﬁ © Lioa 6 6 cam, bao gom 2 cong USB Chiec 10
12 Standee Khung s:can:iee kérAn ban in ndi dung (ndi dung Chie 3
0.8x2m in do chu dau tu cap)
Cay nudc y
13 ’ Chie 1
Binh nuéc | Cay nude (kém vo binh) ree
Bang biéu,
14 |bién  chi | 10 bién tén (mica trang, gip) ndi dung in theo | Chiéc 10
dan su kién
Binh chita chay Khi
Tiéu chuan: Viét Nam
‘ .| Chét liéu chira chay: Khi
Binh ctru . A
15 hoa Trong lugng tinh: 3kg Chiéc 2
Cong dung: Chita chdy chat 10ng,chit khi, chat
rin
Mau: Bé. Voi Loa
16 | Backdrop Chéat l{éu Pat, c()AlS treo, ni dung (ndi dungin | .. .
do Chu dau tu cap)
17 Te}m menu Tilm me?u mica 0p danh gia (néi dung do chu Chide 5
mica dau tu cap)
Muc in den tring da ning, bao gdm ca thay
thé, sira chira cartrich tit ca may in, may pho
18 |Mycin | oM Chiée | 100
San sang thay thé tai diém giao dich,
(D3 bao gom nhan cong thay tai cac diém giao
dich trén toan Ha N¢i)

2.3. Yéu cu k§ thuat cho viéc thué trang thiét bi mé hinh hru dong

2.3.1. Mo ta giai phap
B6 phan mot cua 1a dau méi truc tiép tiép nhan, huéng dan va tra két qua tha
tuc hanh chinh cho t6 chirc, c4 nhan. Bé dam bao hoat dong hiéu qua, thong nhat,

chuyén nghiép theo quy dinh tai Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 cua



Chinh phu va céac van ban lién quan, vi¢c thué trang thiét bj phuc vu dich vu cong di
dong 1a can thiét nham:

- Tiét kiém chi phi dau tw ban dau:

+ Khong phai bo ra kinh phi 16n dé mua sam toan b thiét bi.

+ Gidm 4p luc ngan sach, dac biét vai cac thiét bi co gia tri cao hodc chi str dung
theo dot.

+ Han ché rui ro 1ang phi khi nhu ciu khong thudng xuyén.

- Linh hoat theo nhu céu trién khai:

+ C6 thé thué theo thdi diém, theo su kién, theo tung dot td chirc dich vu cong
luu dong.

+ D& dang diéu chinh s luong, ciu hinh, chung loai thiét bi theo yéu cau timg
dia ban.

+ Khong bi “c dinh” vao mot cau hinh thiét bi, tranh 161 thoi.

- Bio dam thiét bi ludn sin sang va hoat dong 6n dinh:

+ Pon vi cho thué chju trach nhiém bao tri, bao dudng, thay thé khi hong héc.

+ Thiét bi duoc kiém tra dinh ky trudc khi ban giao, giam nguy co gian doan
dich vu.

+ Khdng phat sinh chi phi stra chita ngoai ké hoach.

- Pam bio tinh co dong va phuc vu nhiéu mé hinh:

+ Phu hop trién khai cac diém dich vu cong luu dong, mé hinh “T6 cong nghé
cong dong”, “Ngay thir Bay vi dan”, “Pua dich vu cong dén co s6”.

+ D& vén chuyén, lap dit nhanh trong nhiéu diéu kién dia hinh.

2.3.2. Yéu ciu k¥ thuit vé trang thiét bi thué cho mé hinh luu dong

So

STT | Danh muc Mo ta DVT
lwgng

Ban training
- Chét ligu:

+ Mit ban gb cong nghiép MFC phu
1 | Banlamviéc | Melamine Chiéc x thang | 72
+ Chéan ban nhap khau c6 banh xe dé
dang di chuyén, ban co thé gip gon d&

dang sip xép.




- Kich thudc: L1400 x W550 x H750
(mm)

Ghé gép khung son dém tya ghé boc

Chiéc x thang

2 | Ghé ga 600
=8P PVC.
Router 5G AX1800 Wi-Fi Gigabit Biang | Chiéc x thang
_ Tan Kép
3 Bo phat Wifi . 12
Da bao gom Sim dir li€u co goi cude
500GB/ thang, lién tuc trong 12 thang
4 | May phat dién | May phat dién, cong suat tir 7KW Chiée x thang | 12
May tinh xéch | .. . Chiéc x tha
5 tayy Téi thiéu RAM 8GB, SSD >128GB 1eex g | 0g
May in A4 hai e .| Chiéc x th
6 | Y INARNALIY 4l nho — 02 quiy két néi chung 1 may | — o X NS | ag
mat toc do cao
Ma Chiéc x th
7 Y Dung loai da chiric nang (in, photo, scan) wox Ale 12
Photocopy
8 May scan A3 | Scan A3, hai mit (scan s6 do, gen) Chiéc x thang 12
9 Méy scan Ad Ho Atrq ngudi dan sd6 hoéa TTHC tryc | Chiéc x thang 24
tuyen
. Loa kéo (Bass 40cm, 400W, Kém 2 | Chiéc x tha
10 | Loa kéo tay ; ( eox thatle 12
Micro)
11 |Lioa 66 cam | Lioa 6 6 cdm, bao gdm 2 cong USB Chiéc 10
Standee Khung standee kém ban in ndi dung (ndi i
12 ) L A Chiéc 3
0.8x2m dung in do chu dau tu cap)
Cay nuoc, . X
13 . Chie 1
Binh nudc Cay nude (kéem vo binh) 1ee
14 B.é;ng lziéu, 10 bién tég (mica trang, gap) ndi dung in Chie 10
bién chi dan | theo su kién
Binh chira chay Khi
Tiéu chuin: Viét Nam
15 | Binh cru hda | Chit liéu chita chay: Khi Chiéc 2

Trong lugng tinh: 3kg
Cong dung: Chita chdy chat 16ng,cht




khi, chat ran
Mau: Dé6. Voi Loa

16 | Backdrop Chét liéu bat, c6 16 treo, ndi dung (noi Chiée L

dung in do Chua d4u tu cép)

Tam  menu | Tam menu mica 0p danh gid (ndi dung

: : : Chiéc 2
mica do chu dau tu cap)

17

Muec in den tring da ning, bao gdm ca
thay thé, sira chira cartrich tit ca may

in, may pho to khi can.

18 | Muc in Hop 100

Sén sang thay thé tai diém giao dich,
(D3 bao gdm nhan cong thay tai cac
diém giao dich trén toan Ha Noi)

19 | Nhan cong Lan 100

2.4. Yéu cAu ky thuat thué trang thiét bj cho mé hinh céng dong

2.4.1. Mo ta giai phap

Giai phap thué trang thiét bi cho dich vu cong di dong giip dam bdo su chu
dong, linh hoat trong cung tg dich vu cong, dong thoi nang cao hiéu qua hd tro nguoi
dan va doanh nghi€p thuc hién thu tuc hanh chinh tai cac dia ban ngoai tru s, phu hop
v6i dinh hudng chuyén doi sb va cai cach TTHC.

Muc tiéu cua gidi phap:

- Pam bao cung cip diy du may moc, thiét bj va ha ting CNTT can thiét dé
trién khai mé hinh dich vu cong luu dong tai cac dia ban thon, xa, khu dan cu.

- Hb tro ngudi dan, doanh nghiép thuc hién hd so thi tuc hanh chinh moi lac,
moi noi, dac biét tai khu vuc viung sau, ving xa.

- Pam bao tinh on dinh, linh hoat, d& trién khai, tiét kiém chi phi thong qua mé
hinh thué bao thiét b thay vi dau tu moi.

Pham vi giai phap:

- Cung cap trang thiét bi CNTT phuc vu diém dich vu cong luu dong.

- Trang thiét bi phu trg, phuc vu trién khai tai hién truong.

- Hé thong két ndi va bao mat thong tin.

- Giai phap van hanh — hd tro k¥ thuat di kém goi thué.



Kién tric giai phap ky thuat:

- Lop thiét bi dau cuéi: Thiét bi thué dugc ciu hinh sin céc phﬁn mém phuc vu
dich vu cong: Phan mém Mot cira dién tu; Céng DVC Thanh phé; Phan mém quet, xu
1y tai liéu; Phan mém xéc thuc danh tinh (khi duoc cip quyén).

- Lop két ndi: St dung thiét bj Wi-Fi 4G/5G chuyén dung dé bao dam két ndi
moi dia diém; HS trg VPN, mé hoa IPsec/SSL khi két ndi hé théng nodi bo; Ty dong
chuyén sang mang du phong néu mét tin hiéu.

- Lop bao mat: Ma hoa dir liéu dau cudi bang BitLocker/VeraCrypt; Phan quyén
truy cap tai khoan theo vai tro can bo; Tu dong khoa sau 5—10 phut khong hoat dong;
St dung xéac thuc da yéu t6 (MFA) khi truy cap hé thong; Toan b thiét bi duoc cai
phan mém chéng ma doc ban quyén.

- Lép van hanh — gidm sét: Kiém tra dinh ky, cip nhat phan mém; Thay thé
thiét bi khi hong hodc giam chat lugng; HS tro trién khai tai diém luu dong khi c6 yéu
cau; Cung cap nhat ky van hanh, bao céo trang thai thiét bi.

2.4.2. Yéu ky thuit trang thiét bi thué cho mé hinh cong dong

STT | Danh muc M ta PVT 50
: lwgng
Ban training
- Chat liéu:
+ Mt ban gb cong nghiép MFC phu
Melamine

1 | Banlamviéc |+ Chan ban nhap khau c6 banh xe dé& | Chiéc x thang | 576
dang di chuyén, ban c6 thé gip gon dé
dang sap xép.

- Kich thude: L1400 x W550 x H750
(mm)

Ghé gép khung son dém tya ghé boc

PVC. Chiéc x thang | 3456

2 | Ghé gap

Router 5G AX1800 Wi-Fi Gigabit

Bing Tan Ké ,
3 |[Bophatwifi | e AR | Chiécxthing | 48
ba bao gobm Sim dir li¢u c6 goi cude

500GB/ thang, lién tuc trong 12 thang

Cau hinh phan ciing Chiéc x thang 60

4 Tuong ltra
O cting: System (SSD 64GB), Log (SSD




1TB)

Interface: 1GC*8pt(BP). Kich thudc /
Ngudn: 1U / Single. Cong sut tiéu thu:
150W / 33.8W. Thong s6 nhiét: 115.36
BTU/hr

Thong lugng: Firewall (8 Gbps), NGFW
(App-Ctrl) (1 Gbps), IPS (800Mbps),
IPSec VPN (1.9 Gbps)

Phién ddng thoi (CC): 2.000.000. Két ndi
ddng thoi/giay (CPS): 15.000. G6i tin
ddng thoi/giay (PPS): 671.000. Kiém soat
mg dung: 3,300+. IPS — mau nhan dién:
7,500+. S6 chinh sach tdi da: 5.000.
IPSecVPN Tunnel: 15.000. SSL VPN
Max User: 500/1,500

Dic tinh diéu hanh

- Hd tro ciu hinh (Active-Active, Active-
Standby) khong can chuyén mach L4 khi
cAu hinh du phong va tu dong dong bo
hoa cai dat

- Cung cap hd trg dong thoi cho ché do
bd dinh tuyén va ché d6 cau ndi, hd tro
lién két cong HA

- NAT dua trén chinh sach & NAT dua
trén giao dién

- Cung cap chirc ning chia sé thong tin
mién giira cac thiét bi thong qua tac nhan
mién ctia thiét b

- Cung cép chtrc ning t6i wu hoa chinh
sach khi ap dung chinh sach tuong ltra

- Hd tro trinh hudng dan thiét 1ap AD cho
tich hgp AD SSO

- H{ trg nhiéu thuat toan ma hoa khac
nhau (3DES, AES, SEED, ARIA, LEA,
CAST, Blowfish, v.v.)

- Cung cap chirc nang xac minh chir ky
khi thém chir ky

- Ap dung t6i wu héa chir ky théng qua
lién két voi cong cu kiém tra 16 hong

- Cung cap chirc nang phan bo tai nguyén
cdt 161 cua tuong lira ao hoa

- Cung cép chtrc nang kiém tra tuan thi
ty dong dé dam bao tuan thu cac van dé
bao mat

- Giao dién tiéng Viét




- C6 kha nang tich hop
Mat ma cua Viét Nam

May tinhxach | _,. .. .
5 tayy To6i thieu RAM 8GB, SSD >128GB Chiéc x thang 144
6 M:’Sly | n AA4 hai Lgai nho — 02 quay két ndi chung 1 Chide x thing | 48
mat toc do cao | may
5 May Dung loai da churc nang (in, photo, Chide x thing 48
Photocopy scan)
8 May scan A3 | Scan A3, hai mit (scan sd do, gen) Chiéc x thang 96
, Ho t 5i dan s héa TTHC t .
9 May scan A4 © A’rQ nguol dan so hoa e Chiéc x théng 48
tuyen
, Loa kéo (Bass 40cm, 400W, Kém 2 x
10 | Loa kéo tay . ( Chiécx thang 144
Micro)
11 |Lioa66cim | Lioa 6 6 cam, bao gdm 2 cong USB Chiéc 40
12 Standee K}il.mg starildee kél’fl bfm in nf)i dung Chie 12
0.8x2m (nd1 dung in do chu dau tu cap)
Cay nudc, iy
13 Chié 4
Binhnuée | Cay nude (kém vo binh) ee
14 B.éing 7 lliéu, '10 bién tén '(inica tring, gap) ndi dung Chie 40
bién chi dan | in theo su kién
Binh chira chay Khi
Tiéu chuan: Viét Nam
Chat lidu chita chay: Khi
15 | Binh ctru héa | Trong luong tinh: 3kg Chiéc 8
Cong dung: Chita chay chat 1ong,chat
khi, chét ran
Mau: Bé. Voi Loa
16 | Backdrop Chat l.iéu bat, cqé lf) treo, Ancf)i dung (ndi Chie 4
dung in do Chu dau tu cap)
17 T@:lm menu | TAm menu frliia op dflnh gia (noi Chide 8
mica dung do chu dau tu cap)
18 | Mucin Muc in den tréng da nang, bao gém ca Hop 240

thay thé, sira chira cartrich tit ca may




in, may pho t6 khi can.

Séan sang thay thé tai diém giao dich,
(P3 bao gdm nhan cong thay tai cac
diém giao dich trén toan Ha Noi)

19 | Nhan cong Lan 400

2.5. Yéu cAu gidi phap ky thuit thué xe 6 td
2.5.1. Mo ta giai phap

Dich vu cong di dong yéu cau kha ning di chuyén linh hoat dén cac dia ban
khac nhau dé hd trg nguoi dan thuc hién tha tuc hanh chinh (TTHC), dic biét tai ving
sdu, ving xa, khu vuc kho khan. Viéc thué xe 6 t6 thay vi dau tu mua sam giup t6i vu
chi phi, dam bao tinh linh hoat, dap ng nhanh nhu cau trién khai ma khong phat sinh
ganh nang quan ly, van hanh, bao dudng phuong tién.

Muc tiéu cua gidi phap:

- Pam bdo phuong tién van chuyén 6n dinh, an toan cho can bd va trang thiét
bi phuc vu dich vu cong di dong.

- Pap tng yéu cau di chuyén dén nhiéu dia diém theo ké hoach phuc vu ngudi
dan va doanh nghiép.

- Giam chi phi dau tu ban dau va chi phi bao tri, sira chira.

- Tang tinh chii dong trong diéu chinh s6 lugng va chung loai xe theo nhu cau
thuc té

Pham vi va déi twong phuc vu:

- Phyc vu doan cong tac thuc hi¢n hd trg nguoi dan giai quyét TTHC ta1 xa,
thon, khu céng nghiép, diém luu dong.

- Van chuyén thiét bi CNTT di kém nhu: may tinh, mdy quét, thiét bi ky s,
may in, ngudn dy phong. ..

- Hd tro cac md hinh “T6 cong tac luu dong”, “Ngay th Bay hudng dan
TTHC”, “Dich vu cong dén v6i ngudi dan”.,

2.5.2. Yéu cau ky thuit ddi véi phwong tién

Model/
STT Danh muc Mo ta bVT

héng lwgng




- Thoi gian lam vigc:

+ Mot thang st dung t6i da 22 ngay, gidi
han 2.200km;

+ Thoi gian 1am viée tir 8h00 dén 18h00
hang ngay, tir thir 2 dén tht 6 hang tuan,
khong bao gdm cac ngay nghi 18 theo quy
dinh cta nha nudc;

- Gia thué da bao gém tai xé, nhién liéu
cho xe;

o , - Xe dam bao tiéu chuin khi thai, an toan
Xe 0 to cho

thidt bi ky thuat va dang kiém hop 18; Chiée

- Trang bi diy du: tai khi, phanh ABS,
camera lui hodc cam bién, dinh vi GPS;

- Kiém tra k¥ thuat dinh ky trudc mdi
chuyén di;

- Xe ¢6 bao hiém trach nhiém dan sy va
bao hiém vt chat day du;

- Tai xé c6 bang lai phu hop hang xe, am
hiéu cung dudng, tic phong chuyén
nghiép, tuan thu quy dinh an toan giao

thong, thoi gian lam viéc va nghi ngoi.
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2.5.3. Yéu cau doi véi don vi cung cip dich vu thué xe
- Co6 dang ky kinh doanh dich vu van tai, cho thué xe hop phap.
- Co6 quy trinh bado dudng dinh ky, vé sinh xe trudc khi ban giao.
- Cung cap dich vu hd tro 24/7 trong trudng hop phat sinh su 6.
2.6. Yéu cau dich vu
2.6.1. Yéu cau vé phuong &n trién khai
- Tuan thi quy dinh phap luat vé co ché mot ctra, mét cira lién thong trong giai
quyét thii tuc hanh chinh theo Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 cua
Chinh phu vé thuc hién thi tuc hanh chinh theo co ché mot ctra, mot ctra lién thong tai
B6 phan Mot ctra va Céng Dich vy cong quéc gia,
- Phu hop véi diéu kién thyc té ctia co quan, don vi; bao dam tinh kha thi, hiéu
qua va bén ving;
- Pap tng yéu cau phuc vu ngudi dan, doanh nghiép, ning cao chét luong giai

quyét thu tuc hanh chinh, giam thoi gian chd doi va chi phi thue hién;




- Pam bao tinh déng bo gilta co s& vat chét, thiét bi CNTT va quy trinh van
hanh.
2.6.2. Yéu cau vé ki thuat thuc hién chi tiét
- Kha ning trién khai linh hoat:
+ Hé théng phai lép dat duoc trén xe 6 to hodc tai cac diém luu dong;
+ Thiét bi phai c6 kha ning théo lip nhanh, van hanh ngay khi dén diém phuc
VU.
- Tinh 6n dinh, an toan va lién tuc;
+ HO tro nguodn dién doc 1ap (UPS, bd chuyén doi ngudn trén xe);
+ C6 bién phéap chong sdc, chong rung trong qua trinh di chuyén;
+ Kha ning két néi mang hd trg da mang cua nhiéu nha cung cap (VNPT,
Viettel, MobiFone...).
2.7. Yéu cau vé ndng luc cla nha thau cung cip trang thiét bi:
2.7.1. Nang lyc phap ly
La doanh nghiép dugc thanh 1ap hop phap tai Viét Nam, c6 dang ky nganh nghé
kinh doanh lién quan dén cong tac trién khai mot cira lién thong.
- C6 Giay phép kinh doanh hodc Gidy chiing nhan ding ky doanh nghiép do co quan
c¢6 tham quyén cép, trong d6 co nganh nghé:
+ “Cung cap thiét bi cong nghé thong tin”; hodc “Trién khai hé théng mét cira lién
thong, mot ctra dién tr”.
+ Co6 tu cach phap nhan doc 1ap, khong trong thoi gian bi dinh chi hodc xtr phat vi
pham hanh chinh trong linh vuc cong ngh¢ thong tin.
+ C6 cam két bao mat thong tin va chiu trach nhiém phap 1y vé toan bo két qua trién
khai hang muc tng dung cong ngh¢ thong tin.
2.7.2. Nang luc kinh nghiém
- Nha cung cap trang thiét bi phai dam bao chat lugng hang hoa, yéu cau cong nghé.
- La don vi c6 nhiéu giai phap va san pham cong nghé thong tin.
- Cung cap Ban sao Giay phép kinh doanh.
- Cam két khong vi pham quyén sé hitu tri tué trong qua trinh thyc hién cung cap

trang thiét bi theo quy dinh cta phap luat.



2.7.3. Nang luc ki thu4t va té chic

- Trong qua trinh trién khai, cdc can bd k¥ thuat ctia nha thau phai phdi hop chit
ché véi cac can bo k¥ thuat cuia Chi dau tu dé dua ra phuong an trién khai ti wu nhét.

- Moi phuong 4n trién khai ma Nha thau dwa ra phai duoc sy chap thuan ciia Chu
dau tu trude khi thyce hién.

- Céc chi phi cai dit phat sinh do nha thau chiu trach nhiém chi phi.

- Viéc thuc hién can st dung cong cu c6 ban quyén thuong mai dé thuc hién hang
muc dau tu.

2.7.4. N&ng lyc phap ché va cam két bao mat

Nha thau cung cap cam két bao mat thong tin bao gdm t6i thiéu cac ndi dung sau:

- Ky Thoa thuan bao mat thong tin (NDA) v6i cha dau tu: Nha thau cam két khong
tiét 10 bat ky thong tin, dir liéu hodc tai liéu ndo c6 chira cac thong tin, dir liéu nhu sau:

+ Théng tin, dit liéu ctia Chui dau tu va ctia cac hé thong trong pham vi trién khai
cua du an.

+ Thong tin, dit li¢u hinh thanh trong qua trinh thuc hién hang muc dau tu,

- Nha thau cam két chiu trach nhiém néu dé xay ra viéc 10 1ot thong tin dir li¢u trong
qué trinh thyc hién hang muc do 16i ctia nha thau va cia cac nhan sy tham gia vao du
an theo dé xuét cua nha thau.

- Nha thau cam két chi st dung cic cac nhan sy tham gia vao dy an theo dé xuét
ctia nha thau, cam két khong st dung cac nhan sy khac khi chua duge sy dong y cta
chu dau tu.

- C6 chinh sach xu 1y sy ¢d va vi pham bao mét noi bo rd rang.

- C6 co ché luu trit, ban giao, tiéu huy dit liéu sau khi hoan thanh du an.

2.8. Quyén s& hitu, bdo méat thong tin, dit liéu

Thong tin, dir li¢u hinh thanh trong qua trinh thuc hién dy an cong nghé thong tin
thudc s¢ hitu ctia Cha dau tu. Nha cung cip hang muc ¢6 trach nhiém bao dam an ninh,
an toan thong tin, chuyén giao day du cho co quan, don vi cac thong tin, dit liéu khi két

thic hgp dong hang muc cong nghé thong tin.



3. Céc yéu cau khac
- Theo hoan thién hop dong.
Muc 2. Ban vé
Khong c6 ban ve.
Muc 3. Kiém tra va thir nghiém

- Theo hoan thién hop dong.



