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Phin 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT
1. Gi6i thiéu chung vé dy an/dy toin mua sim, géi thiu:

- Tén dy toan mua sim: Trién khai sao luu du phong Trung tim dit liéu thanh
phé; Thué dich vu kiém tra, bao tri dinh ky mang noi b trén duodng truyén s6 liéu
chuyén dung tai cac Sé, ban, nganh, Uy ban nhan dan cép xi va Trung tdm phuc vu
hanh chinh céng cap xi.

- PBon vi thyc hién nhiém vu: Trung tam Gidm sat, diéu hanh thong minh thanh
pho Can Tho

- Tén gobi thau: Goi thau sb 04: Thué dich vu Kiém tra, bao tri dinh ky mang
ndi bd trén duong truyén so liéu chuyén dung tai cac So, ban, nganh; UBND cap xa va
Trung tdm phuc vu hanh chinh cong cap xa.

- Nguén von: Nguén kinh phi chi sy nghi¢p khoa hoc, cong nghé, ddi méi sang
tao va chuyén doi so.

- Hinh thutre Iva chon nha thau: Chao hang Canh tranh qua mang
- Phuong thtrc lya chon nha thau: 01 giai doan, 01 tii hd so.

- Thoi gian bat dau to chirc lwa chon nha thau: Quy 1/2026.

- Loai hop dong: Tron goi.

- Thoi gian thuc hién hop ddng: 12 thang.

2. Muc tiéu cong viéc:

Lra chon nha thau ¢ du ning luc va kinh nghiém thuc hién G6i thau s6 04: Thué
dich vy Kiém tra, bao tri dinh ky mang ndi bo trén dudng truyén sb liéu chuyén dung
tai cac S0, ban, nganh; UBND cép xa va Trung tdm phuc vu hanh chinh cong cép xa.
Danh séach cac don vi thuc hién dinh kém tai Phy luc s 01.

3. Yéu cau k¥ thuét cia goi thiu:

Tén dich vu Noi dung cong viéc thuc hién Dvt

SL

I. Pia diém thue hi¢n

Tai 229 don vi thu hwéng, cu thé:

Dich vu Kiém tra, |~ Cdc SO, ban nganh trén dia ban thanh pho Can Tho (23 dia

bao tri dinh ky| diem). , o

mang ndi by trén |— Uy ban nl}én dan cap xa trén dia ban thanh phd Can Tho:

duong truyén so | 103 diadiém.

litu chuyén dung |- Trung tdm phuc vu hanh chinh cong cép xa trén dia ban

tai cdc S¢, ban, | thanh pho Can Tho: 103 dia diém. Goéi

nganh; UBND ¢ap | 11, pham vi cong viée:

xa — Bao gom tat ca chi phi thuc hién bao tri dich vu va béao céo:
nhan céng, may moc thi€t bi, cong cu dung cuy, chi phi di
chuyén, van phong pham,...

— Khéng bao gom chi phi thay thé thiét bi hong trong thoi gian
thuc hién dich vu.
I11. N§i dung cong viéc:

va Trung tdm phuc
vu  hanh  chinh
cong cap xa
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1. Cong viéc dinh ky (03 thang/lin):
Thiét bi mang:
— Kiém tra dia chi IP va dinh tuyén:
+ Kiém tra IP cac thlet bi Router, Modem theo dung quy

hoach mang, truyén s6 liéu chuyén ding (h trg thiét 1ap dia
chi IP néu cau hinh sai).

+ Kiém tra duong di géi tin theo diing quy hoach.

— Kiém tra viéc thiét lap két ndi cua cac thiét bi: Switch,
Router, Modem, Access Point:

+ Kiém tra két ndi vat 1y cta céc thiét bi mang voi nhau.

+ Kiém tra két n6i luan 1y giita cac thiét bi mang.

— Vé sinh céc thiét bi mang (Modem, Switch, Router, Access
Point...).

— Chan doan cac sy ¢ ¢ thé xay ra.

— Klem tra, glam sat tong thé hé théng mang va céac thiét bi
dau mut tai cac don vi.
2. Bao cao danh gia:

— Béo céo danh gla 03 thang/lan dé xuat g1a1 phap khic phuc
nham tang sy 6n dinh cta hé thong mang cac don vi.

— Bdo cdo dinh ky hang quy va dot xuét sb lidu phuc vu cong
tac quan ly nha nuéc cia S KHCN.
3. Cong viéc khong dinh ky:

— Xt 1y sy ¢ mang nodi bd cua cac sd, ban, nganh va 103 xa,

phuong, 103 TTHCC xa, phuong (khong bao gdm cac may
tinh).

— Hb tro xur ly su cd tir xa va phal c¢6 phan hoi tir don vi da xir
1y xong su co trong vong 01 gio tir khi nhan thong bao:

— Néu sy ¢d khong dugc khic phuc tr xa phai duge xu ly
nhanh chong, tan noi, bang nhan sy sn co tai dia ban trong
vong 2 gio tir khi nhan dugc thong bao.

— Tu van trang thiét bi CNTT khi don vi ¢6 nhu cau.

4. H trg va tinh sin c6:

— HO tro giai quyét cac su ¢b qua dién thoai, mail, fax, zalo,
teamview,...thuc hién 24/7.

— San sang thiét bi dau cudi phuc vu vén hanh h¢ thong mang

dé thay tam khi xac dinh hu thiét bi, dam bao thoi gian gian
doan dich vu it nhat c6 thé.

4. Giai phap va phuong phap luan:

Nha thau chudn bi dé xudt gidi phdp, phwong phap lugn t(fn‘g quat thuc
hién dich vu theo cac noi dung quy dinh tai Chuwong nay, gom cdc phan nhu sau:

1. Giai phap va phuwong phap ludn;
2. Ké hoach céng tdc.
5. Quy dinh vé kiém tra, nghiém thu sin pham: KHONG AP DUNG




PHU LUC 01: DANH SACH CAC PON VI THU HUONG DICH VU
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Don vi

Ghi chu

Cac S&, ban, nganh

Bo Chi huy Quan su thanh phd

Thanh doan Can Tho

Hoi Cyu chién binh thanh phd

Hoi Lién hiép Phu nir thanh phd

Hoi Nong dan thanh phd

S Cong Thuong

S& Dan toc va Ton gido

S& Giao duc va Pao tao

S¢ Khoa hoc va Cong nghé

S Ngoai vu
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S& No6i vu
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S& Nong nghi€p va Moi truong
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S& Tai chinh
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S¢ Tu phap
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S& Vin hoa, Thé thao va Du lich
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S¢ Xay dung
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SG Y té
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Thanh tra thanh phé
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Trung tim Giam sat, diéu hanh thong minh Can Tho
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Trung tim phuc vu hanh chinh cong thanh phd
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Uy ban Mit tran T6 qudc Viét Nam thanh phé

[\
[\

Vin phong Poan DPBQH va HDND thanh phé
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Vin phong Uy ban nhan dan thanh phé
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Uy ban nhén dén cip xa
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UBND Phuong Ninh Kiéu
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UBND Phuong Cai Khé
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UBND Phuong Tan An
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UBND Phuong An Binh
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UBND Phuong Binh Thay
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UBND Phuong Long Tuyén
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UBND Phuong Thoi An Dong
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UBND Phuong Céi Rang
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UBND Phuong Hung Phu
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UBND Phuong Théi Long
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UBND Phuong Phudc Théi
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UBND Phuong O Mén

36

UBND Phuong Trung Nhut

37

UBND Phuong Thét N6t

38

UBND Phuong Thuan Hung

39

UBND Phuong Tan Loc

40

UBND X3 Nhon Ai

41

UBND Xi Phong Dién

42

UBND Xa Truong Long

43

UBND X3 Thanh Pht

44

UBND Xa Thé1 Hung

45

UBND Xa Co bo

46

UBND X2 Déng Hiép

47

UBND Xa Trung Hung

48

UBND Xa Théi Lai

49

UBND Xa bong Thuan

50

UBND Xa Truong Xuan

51

UBND Xa Dinh Mén

52

UBND X3 Vinh Thanh

53

UBND Xa Thanh Quoi

54

UBND X3a Vinh Trinh

55

UBND Xa Thanh An

56

UBND Phuong Phu Loi

57

UBND Phuong Soc Trang

58

UBND Phudng M§ Xuyén

59

UBND Xa Hoa Tu

60

UBND X3 Gia Hoa

61

UBND X3 Nhu Gia

62

UBND X3 Ngoc T

63

UBND Xa Truong Khanh

64

UBND Xa Dai Ngai

65

UBND X3a Tan Thanh

66

UBND X3 Long Phu

67

UBND Xa Nhon My

68

UBND Xi Phong Nam

69

UBND Xa An Lac Thon

70

UBND X4 Ké Sach

71

UBND X3 Théi An Hoi

72

UBND Xa Dai Hai

73

UBND Xa Pht Tam
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UBND Xa An Ninh
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75

UBND Xa Thuan Hoa

76

UBND X4 H6 Péc Kién

77

UBND Xa My Tu

78

UBND Xa Long Hung

79

UBND X3 M§ Phuéc

80

UBND X& M§ Huong

81

UBND Phuong Vinh Phudce

82

UBND X3 Vinh Hai

83

UBND Xa Lai Hoa

84

UBND Phuong Vinh Chéau

85

UBND Phuong Khanh Hoa

86

UBND Phuong Nga Nam

87

UBND Phuong My Quéi

88

UBND Xa Téan Long

89

UBND Xa Phu Loc

90

UBND X3 Vinh Loi

91

UBND Xa Lam Tan

92

UBND X3 Thanh Théi An

93

UBND Xa Tai Van

94

UBND X3 Liéu Tu

95

UBND Xa Lich H¢1 Thugng

96

UBND X4& Tran Dé

97

UBND Xa An Thanh

98

UBND Xa Cu Lao Dung

99

UBND Phuong Vi Thanh

100

UBND Phudng Vi Tan

101

UBND Xa Hoa Luu

102

UBND Xa Vi Thuy

103

UBND Xa Vinh Thuan Dong

104

UBND X3 Vi Thanh 1

105

UBND Xa Vinh Tuong

106

UBND X3 Vinh Vién

107

UBND X3 Xa Phién

108

UBND Xa Luong Tam

109

UBND Phuong Long Binh

110

UBND Phuong Long My

111

UBND Phuong Long Phu 1

112

UBND Xa Thanh Xuén
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113 | UBND Xa Téan Hoa

114 | UBND Xa Truong Long Tay

115 | UBND Xa Chéau Thanh

116 | UBND Xa Bong Phude

117 | UBND Xa Phu Hru

118 | UBND Phuong DPai Thanh

119 | UBND Phuong Nga Bay

120 | UBND Xa Tan Binh

121 | UBND Xa Hoa An

122 | UBND Xa Phuong Binh

123 | UBND Xa Tan Phudc Hung

124 | UBND Xa Hi¢p Hung

125 | UBND Xa Phung Hi€p

126 | UBND Xa Thanh Hoa

127 | 103 Trung tAm phuc vu hanh chinh cong cap xa




