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Phin 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT

Muc 1. Yéu cau vé k§ thuit
1. Gi6i thiéu chung vé géi thau
1.1. Giéi thi¢u vé géi thau
- Tén nhiém vu: M& rong hé thdng cong thong tin dién tir tap trung va hé
thdng cung cp dich vu cong truc tuyén dé phat trién ing dung danh cho thiét bi di
dong va dap tmg cac yéu cau moi.

- Tén goi thau: Mo rong hé thong cong thong tin dién tir tap trung va hé
thdng cung cap dich vu cong tryc tuyén dé phat trién tng dung danh cho thiét bi di
dong va dap ung cac yéu cau moi.

- Chii dau tu: Ban Cong nghé thong tin va Thong ké Hai quan.

- Dy toén mua sim: 13.203.000.000 VND.

- Gia go6i thau: 11.195.000.000VND.

- Thoi gian thuc hién hop dong: 11 thang (twong duwong 330 ngay) lién tuc
(ké ca ngay 18, tét va ngay nghi theo quy dinh) ké tir ngay hop ddng c6 hiéu luc.

- Dia diém trién khai: Ban Cong nghé thong tin va Théng ké Hai quan, sb 9,
phé Duong Dinh Nghé, phuong Yén Hoa, thanh phd Ha Noi.

- Thoi gian thyc hién: ndm 2026 — 2027.

- Ngudn von thuc hién: Ngan sach nha nudc.

- N6i dung dau tu:

(1) M6 rong Hé théng Cong thong tin dién tur tap trung va Hé théng cung
cap dlCh vu cong truc tuyén dap g cac yéu ciu moi vé cung cip thong tin va
cung cap dich vu cong truc tuyén;

(2) Phat trién ung dung di dong (Mobile app) cho H¢ théng Cong thong tin
dlen t tap trung Va Hé théng cung cap dlch vu cong truc tuyén dap ung cac yéu
cau méi vé cung cap thong tin va cung cap dich vu cong tryc tuyén.

- Muc tiéu dau tu:

(1) Hé thong Cong thong tin dién tir tap trung va Hé thdng cung cip dich
vu cong truc tuyén tiép tuc gitr virg vai tro 1a hé thng cung cip thong tin va
dich vu cong truc tuyén, dong thoi 1a phan mém dung chung cta nganh Hai quan.

(2) Hé théng Cong thong tin dién tir tap trung dap Gmg day du cac quy dinh
mai va dap ing cac yéu cau vé quan ly, quan tri, bao céo, thong ké.
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(3) Hé théng cung cip dich vu cong truc tuyén dap ung day du cac quy
dinh méi va dap tng cac yéu cau vé quan ly, quan tri, bdo cdo, thong ké. BPong
tho1 dap irng cac muc ti€u quan trong sau:

- Hé théng cung cép dich vu cong truc tuyén cua Cuc Hai quan dugc b6
sung phan hé¢ Mot ctra dién tir, dua quy md cua hé thong thanh hé thong giai
quyét thi tuc hanh chinh cua Cuc Hai quan;

- Hé théng cung cap dich vu cong truc tuyén cua Cuc Hai quan duoc két
ndi, tich hop véi Hé thdng giai quyét thu tuc hanh chinh cua Bo Tai chinh; dap
mg cac chi dao ctia Chinh phu vé viéc cung cdp dich vu cong truc tuyén theo
huéng Coéng Dich vu cong qudc gia 1a “mdot cira s6 duy nhat”.

- Viéc cung cép dich vu cong truc tuyén cua Cuc Hai quan duoc trién khai
mg dung trén thiét bi di dong (mobile app). Mobile app hoat dong dugc trén ca
02 hé diéu hanh phd bién hién nay 1a iOS va Android.

(4) Cac may chu va kénh truyén dé trién khai hé thong phan mém: sir dung
cac may chu va kénh truyén hién c6 cua H¢ thong Cong thong tin dién tir tap
trung va H¢ thong cung cap dich vu cong truc tuyén, khong thudc pham vi dau tu.

1.2. Hién trang

Hé thong Cong thong tin dién tir tap trung va Hé théng cung cip dich vu
cong truc tuyén duoc hinh thanh tir hé thdng Cong thong tin dién tir Tong cuc Hai
quan khi xay dung va trién khai goi thau “Nang cap hé théng Cong thong tin dién
tir Tong cuc Hai quan mé rong cung cip dich vu cong truc tuyén theo mé hinh xur
1y tap trung giai doan 1” (nam 2019-2020).

Hé théng cung cap dich vu cong truc tuyén duoc mé rong tai goi thau “Mo
rong Hé thdng cung cap dich vu cong truc tuyén dé két ndi, tich hop véi Cong
Dich vu cong quoc gia” (ndm 2021-2022).

Hé thong Céng thong tin dién tir tap trung va Hé théng cung cép dich vu
cong truc tuyén 1a hé thong cung cp thong tin va dich vu cong truc tuyén, dong
thoi 13 phan mém dung chung ctia nganh Hai quan.

1.2.1 Hién trang H¢ thong Cong thong tin dién tir tp trung cia Cuc Hai
quan
Hé théng Cdng théng tin dién tir tap trung cua Cuc Hai quan thuc hién
nhiém vu cung cép thong tin trén mdi trudng mang theo quy dinh ciia phéap luat,
1a kénh cung cip thong tin chinh thirc quan trong trong viéc cong bd, cong khai
thong tin cic hoat dong cua co quan Hai quan téi dong dao cong dong doanh
nghiép, nha dau tu, cac co quan, t6 chirc, ca nhan c6 lién quan; phd bién, hudng
dan thuc hién chinh sach phap luat trong linh vuc hai quan; 1 kénh cung cép dich
vu cOng truc tuyén nham tao thuén loi cho cong déng doanh nghi¢p, nha dau tu,
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dong tho1 nang cao nang lyc quan 1y nha nude vé hai quan.

Viéc cung cap thong tin trén Cong TTPT Hai quan da duogc thyc hién theo
dung nguyén tic pht hop véi quan diém, chu trwong, dudng 16i ciia Pang, chinh
sach va phap ludt cua Nha nudc; phuc vu kip thoi cho cong tdc quan 1y cta co
quan hai quan va nhu cau khai thac thong tin cta cac to chirc, ca nhan; tun thu
cac quy dinh cua phép luat vé bao vé bi mat nha nudc, bao chi, s hitu tri tué va
quan 1y thong tin trén Internet. Dam bao thong tin cung cip 1a thong tin chinh
thong ctia nganh Hai quan trén mang Internet.

Hé théng Cong thong tin dién tir tap trung cua Cuc Hai quan duoc trién
khai tap trung tai Cuc Hai quan gdm c6 Cdng thong tin dién tir cua Cuc Hai quan
va Cong thong tin dién tir cua tat ca cac Chi cuc Hai quan khu vuc trén toan quéc.
Hé théng duoc trién khai tir ndm 2019 va sau d6 dua vao van hanh, khai thac, trg
thanh mot hé théng co6 dong déao cong dong doanh nghiép, nha dau tu, cac co
quan, t6 chirc, ca nhin co lién quan thudng xuyén truy cap, khai thac, tra ctu
thong tin.

Tt d6 dén nay, bdi canh kinh té, xa hoi, an ninh ¢6 nhiéu thay déi, tir cac
quy dinh vé cung cip thong tin trén Cong thong tin dién tir ctia co quan nha nudc,
cac yéu cau quan 1y va yéu cau ngay cang cao va da dang cua cong déng ngudi sir
dung, trong xu huéng phat trién khong ngirng cua chinh tri, kinh té, x3 hoi, Hé
théng Cong thong tin dién tr tip trung cua Cuc Hai quan can phai mo rong, bd
sung, nang cap, cap nhat dé dap ung cac yéu cau moi.

1.2.2 Hién trang Hé thong cung cip dich vu cong truc tuyén
H¢ théng cung cép dich cong truc tuyén cua Cuc Hai quan thuc hién nhi¢m
vu cung cap dich vu céng truc tuyén cho cac thi tuc hanh chinh theo quy dinh
cua phap luat; thuc hién cung cap dich vu cong truc tuyén cho cac nghi€p vu theo
yéu cau quan Iy nha nudc vé hai quan.

Hé théng cung cip dich vu cong truc tuyén dugc trién khai tap trung tai
Cuc Hai quan, dap tng cho cac ddi twong thu hudng, st dung, khai thac 1a dong
dao cong dong doanh nghiép, nha dau tu, cac co quan, to chirc, ca nhan co lién
quan va cac don vi hai quan, céng chirc hai quan trén toan qudc. Hé théng duoc
chuan bi trién khai tir ndm 2017, trién khai tir nam 2019, két ndi tich hop véi
Cong Dich vu cong qudc gia tir ndm 2021, tré thanh hé théng quan trong trong
viéc cai cach thu tuc hanh chinh, tao thuan g1 trong linh vuc hai quan, dong gop
cac chi sd quan trong trong cac chuwong trinh cai cach tha tuc hanh chinh cua B
Tai chinh, Chinh phu va cac co quan, by nganh c6 lién quan.

Tt d6 dén nay, bdi canh kinh té, xa hoi, an ninh ¢6 nhiéu thay déi, tir cac
quy dinh vé& cung cép dich vu cong truc tuyén, cac yéu cau quan ly va yéu cau
ngdy cang cao va da dang cua cong ddng nguoi sir dung, trong xu hudéng phat
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dap trng cac yéu cau moi.

1.2.3 Cac chire nz“lng cua Hé thong Cong thong tin dién tir tap trung dwgc
xay dung tai goéi thiu “Nang cap hé thong Cong thong tin dién ti Tong cuc
Hai quan mé rong cung cap dich vu cong true tuyen theo m6 hinh xir ly tap

trung giai doan 1” (nam 2019-2020)

TT MBS ta yéu ciu chirc niing Téac nhan
I |TINTUC
1 |Xem tin tuc Nguoi ding cong TTDT
2 |Pang ky nhan thong tin ty dong Nguoi diung cong TTDT
3 |Quan Iy tin tirc Quan trj ni dung cong TTDT
4  |Kiém duyét tin tirc Quan tri ndi dung cong TTDT
5 |Quan 1y chuyén muc tin tic Quan trj ndi dung cong TTDT
¢ |Quan 1y nhém tin nong hién thi n6i bat tai 7
trang chu Quan tri ndi dung cong TTDT
7 |Quan ly nhém tin tic lién quan Quan tri ni dung cong TTDT
2 Tong hop tin cd lién quan téi Hai quan tir 7
Internet Quan tri ndi dung cong TTDT
9 |Béo cao thong ké tin tic Quan trj ndi dung cong TTDT
II | Thong tin gidi thi€u don vi
10 | Xem thong tin gidi thi€u don vi Nguoi ding cong TTDT

o
—

Quan Iy thanh phan ndi dung thong tin gidi
thiéu don vi

Quan tri ndi dung céng TTDT

12 |Quan ly thong tin gidi thi€u don vi Quan tri ndi dung céng TTPT
13 |Kiém duyét thong tin gidi thi€u don vi Quan tri ndi dung céng TTPT
14 Xem thong tin lich lam viéc cua lanh dao don 7
Vi Quan tri ndi dung cong TTDT
15 Quan 1y thong tin lich 1am vi¢c cta lanh dao 7
don vi Quan tri ndi dung cong TTDT
16 Kiém duyét thong tin lich lam viéc cua lanh 7
dao don vi Quan tri ndi dung cong TTDT
Thong tin lién hé (thong tin cua can b
III |cong chirc c6 thim quyén lam diu méi lién
hé cta tirng don vi thudc, truwe thudc)
17 |Tim kiém thong tin lién hé Nguoi dung cong TTDT
18 |Xem thong tin lién hé Nguoi dung cong TTDT
19 |Quan ly thong tin lién hé Quan tri ndi dung céng TTPT
20 |Kiém duyét noi dung thong tin lién hé Quan tri ndi dung cong TTDT
IV |Théng tin TTHC
21 |Tim kiém thong tin TTHC Nguoi ding cong TTDT
22 | Xem thong tin TTHC Nguoi ding cong TTDT
23 |Quan ly danh muc linh vuc TTHC Quan tri ndi dung cong TTDT
24 |Quan ly ndi dung TTHC Quan trj ndi dung cong TTDT
25 |Kiém duyét noi dung TTHC Quan tri ndi dung cong TTDT
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Thong tin hwéng din thuwe hién thi tuc hai

v quan
5 |Tim kiém thong tin huéng dan thyc hién 7

TTHQ Nguodi dung cong TTDT
27 |Xem thong tin huéng dan thyc hién TTHQ Nguoi ding cong TTDT
78 Quan 1y danh myc nhom thong tin huéng dan q

thuc hién TTHQ Quan tri ndi dung cong TTDT
29 Quan 1y ndi dung thong tin huéng dan thuc 7

hién TTHQ Quan tri ndi dung cong TTDT
30 Kiém duyét ndi dung thong tin huéng dan 7

thuc hién TTHQ Quan tri nd1 dung cong TTDT
VI |Vian ban
31 |Tim kiém vin ban Nguoi ding cong TTDT
32 |Xem van ban Nguoi dung cong TTDT
33 |Quan ly danh muc linh vuc ctia van ban Quan tri ndi dung céng TTDT
34 |Quan ly van ban Quan trj ndi dung cong TTDT
35 |Quan ly van ban lién quan Quan trj ndi dung cong TTDT
36 |Kiém duyét van ban Quan tri ndi dung céng TTDT
VII |Du thio van ban
37 |Xem ndi dung dyu thdo van ban Nguoi dung cong TTDT
38 |Nhap ¥ kién gép ¥ du thao vin ban Ngudi ding cong TTDT
39 Quan ly danh muc linh vuc cua dy thdo van 7

ban Quan tri ndi dung cong TTDT
40 |Quan ly ndi dung dy thao van ban Quan tri ndi dung céng TTDT
41 |Kiém duyét ndi dung du thao van ban Quan tri ndi dung céng TTPT
42 |Quan ly y kién gop ¥ du thao vin ban Quan tri ndi dung cong TTDT
43 |Bdo cdo, thong ké y kién gop ¥ du thao van 7

ban Quan tri ndi dung cong TTDT

VIII |Thong ké hii quan

44  |Xem thong tin thong ké hai quan Nguoi dung cong TTDT
45 Quan Iy danh myc nhom thong tin thong ké 7

hai quan Quan tri ndi dung cong TTDT
46 |Quan ly thong tin thong ké hai quan Quan trj ndi dung cong TTDT
47 |Kiém duyét thong tin thong ké hai quan Quan tri ndi dung cong TTDT
48 |Tim kiém biéu bao céo théng ké hai quan Nguoi ding cong TTDT
49 |Xem biéu bao céo thong ké hai quan Ngudi ding cong TTDT
50 Quan 1y danh myc nhém biéu bao céo thong q

ké hai quan Quan tri ndi dung cong TTDT
51 |Quan Iy biéu bao cio théng ké hai quan Quén tri ndi dung cong TTDT
52 |Kiém duyét biéu bao co théng ké hai quan  |Quan tri ndi dung cong TTDT
5y |Tim kiém lich cong bo thong tin thong ké hai 7

quan Nguoi dung cong TTDT
54 | Xem lich cong bo thong tin thong ké hai quan |Ngudi dung cong TTDT
55 |Quanly lich cong b6 thong tin thong ké hai 7

quan Quan tri ndi dung cong TTDT
56 |Kiém duyét lich cong bd thong tin thong ké  |Quan trj ndi dung cong TTDT
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hai quan

IX

Thong tin dau thau (Thong tin vé du 4n,
hang muc dau tw, dau thau, mua sam cong)

57 |Tim kiém thong tin ddu thau Nguoi dung cong TTDT
58 |Xem thong tin dau thau Nguoi dung cong TTDT
59 |Quan ly danh muc nhém thong tin diu thau  |Quan tri ndi dung cong TTDT
60 |Quan Iy ndi dung thong tin ddu thau Quan trj ndi dung cong TTDT
61 |Kiém duyét ndi dung thong tin déu thau Quan tri ndi dung cong TTDT

Tw van chinh siach phap luit (CSPL) hai

X |quan
62 |Tim kiém ndi dung tu van CSPL hai quan Nguoi ding cong TTDT
63 | Xem noi dung tu vin CSPL hai quan Ngudi ding cong TTDT
64 |Gtri cAu hoi dé nghi tu van CSPL hai quan;  |Nguoi ding cong TTDT
65 |Quan ly danh muc cha dé hoi dap Quan tri ndi dung cong TTDT
66 Quan 1y ndi dung thong tin tw van CSPL hai 7
quan Quan tri ndi dung cong TTDT
67 |Kiém duyét ndi dung tu van CSPL hai quan  |Quan tri ndi dung céng TTDT
68 Quan ly danh muc don vi thuc hién tu van v
CSPL hai quan Quan tri ndi dung cong TTDT
69 |Bao céo thong ké tu van CSPL hai quan Quan tri ndi dung cong TTDT
XI |Cau héi thuwong gap
70 | Tim kiém ndi dung cdu hoi thuong gip Nguoi dung cong TTDT
71 |Xem ndi dung cau hoi thuong gap Nguoi ding cong TTDT
72 |Quan 1y danh muc nhém cau hoi thuong gip |Quan tri ndi dung cong TTDT
73 |Quan ly ndi dung cau hoi thuong gap Quan tri ndi dung cong TTDT
74 |Kiém duyét ndi dung cu héi thudng gip Quan tri ndi dung cong TTDT
Danh muc bang mi chuian H¢ thong
XII |[VNACCS/VCIS
75 |Xem thong tin bang ma chuan Nguoi dung cong TTDT
76 |Quan 1y danh muc nhém bang mi chuan Quén trj ndi dung cong TTDT
77 |Quan Iy bang ma chuan Quan trj ndi dung cong TTDT
78 |Kiém duyét bang mi chuan Quan tri ndi dung cong TTDT
XIII |Giao lwu truc tuyén
79 |Nhép cau héi giao luu truc tuyén Nguoi ding cong TTDT
80 |Xem ndi dung giao luu truc tuyén Ngudi ding cong TTDT
81 |Thiét lap kénh giao luu tryc tuyén Quan tri ndi dung cong TTDT
82 |Quan Iy cau hoi giao luu truc tuyén Quan trj ndi dung cong TTDT
83 |Quan Iy ndi dung tra 10i giao luu truc tuyén  |Quan tri ndi dung cong TTDT
’4 Kiém duyét ndi dung trd 161 giao luu truc i
tuyén Quan tri ndi dung cong TTDT
85 |Béo cao thong ké giao luu truc tuyén Quan tri ndi dung cong TTDT
XIV |Théng tin vé chwong trinh, dé tai khoa hoc
26 Tim kiém thong tin vé chuong trinh, dé tai v
khoa hoc Nguodi dung cong TTDT
87 |Xem thong tin vé chuong trinh, dé tai khoa  [Ngudi dung cong TTDT
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hoc

88

Quan Iy danh myc nhom thong tin vé chuong
trinh, dé tai khoa hoc

Quan trj ndi dung cong TTDT

89

Quan 1y thong tin vé chuong trinh, dé tai khoa
hoc

Quan tri ndi dung cong TTDT

90

Kiém duyét thong tin vé chuong trinh, dé tai
khoa hoc

Quan tri ndi dung céng TTPT

Trao ddi thong tin giira cac cong thanh

XV N
phan
91 Gui bai viét cho cong thanh phan trong hé 7
thong Quan tri ndi dung cong TTDT
9y |Quan 1y bai viet nhan dugc tir cong thanh 7
phan trong h¢ thong Quan tri ndi dung cong TTDT
93 Kiém duyét bai viet nhan dugc tir cong thanh 7
phan trong h¢ thong Quan tri ndi dung cong TTDT
g4 |Guindi dung tir van CSPL héi quan t6i cong 7
thanh phan trong hé thong Quan tri ndi dung cong TTDT
95 Quan 1y noi dung tur Vén CSPL hai quan nhén 7
dugc tuor cong thanh phan trong h¢ thong Quan tri ndi dung cong TTDT
XVI |Quadn ly layout
96 |Tuy bién giao dién trinh bay thong tin Quan tri ndi dung cong TTDT
97 |Quan 1y mau giao dién cia cong TTDT Quén trj ndi dung cong TTDT
og |Quanly mau trinh bay noi dung trang chu cua 7
cong TTDT Quan tri ndi dung cong TTDT
99  |Quan ly banner cta cong TTDT Quén tri ndi dung cong TTDT
100 |Quan Iy menu chic ning cua cong TTDT Quan tri ndi dung cong TTDT
101 |Quan Iy logo link ctia cong TTDT Quan trj ndi dung cong TTDT
102 |Quan 1y footer cia cong TTDT Quan trj ndi dung cong TTDT
XVII |Quaén ly anh, video, audio
103 |Quan ly chuyén muc anh, video, audio Quan tri ndi dung cong TTDT
104 |Quan ly anh, video, audio Quan trj ndi dung cong TTDT
105 |Bao cao théng ké thong tin anh, video, audio |Quan tri ndi dung céng TTDT
XVIII|Quan ly tim kiém toan vin
106 Thiét lé.p co ché',cho hé théng d(_)c’b(f) dém dé 7
xur 1y 161 nhap dau cach khoang trong Quan tri ndi dung cong TTDT
107 |Quéan Iy ma 1énh truy van dit liéu tai bd dém  |Quan tri ndi dung céng TTPT
108 Kich hoat ma 1€nh truy van dir liéu trong bd i
dém Quan tri ndi dung cong TTDT
109 |Quan 1y ma Iénh truy van ket noi t6i CSDL 7
can danh chi myc Quan tri ndi dung cong TTDT
110 Quan 1y thiét 1ap nguon thong tin danh chi 7
muc Quan tri ndi dung cong TTDT
XIX |Quin ly ciu tric cong TTDT (sitemap)
111 |Quan ly thong tin cua sitemap Quan trj ndi dung cong TTDT
112 |Quan Iy hién thi ban ghi trén sitemap Quan tri ndi dung cong TTDT
113 |Quan Iy trang web gdc cho sitemap Quén trj ndi dung cong TTDT
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Thiét 1ap muc d6 chi tiét cho viéc hién thi

14 sitemap Quan tri ndi dung cong TTDT

1.2.4 Cac chirc niing ciia Hé thdng cung cip dich vu cong truc tuyén dwoe
xdy dung tai géi thiu “Nang cap hé thdng Cong thong tin dién tir Tong cuc
Hai quan mé rong cung cip dich vu cong true tuyén theo mé hinh xir ly tip
trung giai doan 1” (nam 2019-2020)

TT M5 ta yéu cau chirc ning Tac nhan
XX [Nép ho so TTHC
115 |Tao ho so Nguoi dung DVCTT
116 |Quan Iy ban nhap ho so Nguoi dung DVCTT
117 |Nop stra d6i bo sung ho so Nguoi dung DVCTT
118 |Quan Iy hd so Nguoi dung DVCTT
XXI |Xir 1y hé so TTHC
119 |Quan Iy ho so da tiép nhan Cong chirc xir Iy DVCTT
120 |Quan 1y ho so stra d6i bo sung di tiép nhan  |Cong chic xir Iy DVCTT
121 |Quan Iy ho so Cong chirc xir Iy DVCTT
122 |Phan cong xir 1y ho so Cong chuc xir ly DVCTT
123 | Xt Iy ho so Cong chirc xir Iy DVCTT
124 |Dumg xir Iy ho so Cong chirc xt Iy DVCTT
125 |Yéu cau stra doi bo sung ho so Cong chuc xtr ly DVCTT
126 |Phé duyét ho so cap bo phan Cong chirc xir Iy DVCTT
127 |Phé duyét ho so cap don vi Cong chirc xt Iy DVCTT
128 |Thong bao cho doi tuong thyc hién TTHC Cong chtrc xt ly DVCTT
129 |Phiic tip ho so Cong chirc xir Iy DVCTT
XXII | Thanh toan phi, 1¢ phi
130 |Thong bao thanh toan phi, I¢ phi Cong chuc xir ly DVCTT
131 |Xem thong tin ndp phi, 1¢ phi Nguoi dung DVCTT
132 Nguoi ding DVCTT xem két qua thanh toan
phi, 1€ phi Nguoi dung DVCTT
Cong chirc xir Iy DVCTT xem két qua thanh
133 |toén phi, 1€ phi Cong chuc xt ly DVCTT
XXIII| Thong ké bio cio
134 |Tra ciru céc loai ching tir trong kho hd so Cong chuce xu ly DVCTT
135 |Theo dbi tinh trang xt Iy hd so Cong chuc xu ly DVCTT
136 |Béo cdo thong ké két qua xir Iy TTHC Cong chue xir Iy DVCTT
XXIV |Quan Iy danh muc chuin
137 |Quan ly danh sach TTHC Quan trj hé théng DVCTT
138 Quan 1y danh sach TTHC uy quyén cho cap ’
dudi thuc hién Quan tri h¢ thong DVCTT
139 |Quan ly thoi han xir Iy TTHC Quan trj hé thbng DVCTT
140 |Quan ly thong tin huéng dan thyc hién TTHC |Quaén trj hé théng DVCTT
141 Quan 1y danh sach chimg tir thudc bd ho so )
TTHC Quan tri h¢ thong DVCTT
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142 |Quan ly danh sach don vi xtr Iy TTHC Quan trj hé thong DVCTT
143 Quan 1y danh myc cau hinh phan cong xir ly ‘ ’

ho so TTHC Quan tri hé thong DVCTT
144 |Quan Iy quy trinh xir Iy TTHC Quén tri h¢ thong DVCTT
145 |Quan Iy nhom trang thai xi Iy hé so TTHC  |Quan tri hé théng DVCTT
146 |Quan Iy trang thai xtr Iy ho so TTHC Quan trj hé thong DVCTT

XXV Tra/\cn’ru danh muc hang héa va cac biéu

thué
147 |Quan ly danh myc hang hoa XNK Quan tri hé théng DVCTT
148 |Kiém duyét danh myc hang héa XNK Quan tr1 hé théng DVCTT
149 |Tra ctru danh muc hang hoa XNK Nguoi dung DVCTT
150 |Quan 1y nhom biéu thué nhap khau Quan trj hé thong DVCTT
151 |Quan Iy biéu thué nhap khau Quan trj hé thbng DVCTT
152 |Kiém duyét biéu thué nhap khau Quan trj hé thong DVCTT
153 |Tra ctru biéu thué nhap khau Nguoi duing DVCTT
154 |Quan Iy biéu thué xuat khau Quan trj hé théng DVCTT
155 |Kiém duyét biéu thué xuat khau Quan trj h¢ thong DVCTT
156 |Tra ciru biéu thué xuét khau Nguoi dung DVCTT
157 |Quan Iy biéu thué tiéu thy dic biét Quan trj hé théng DVCTT
158 |Kiém duyét biéu thué tiéu thy dic biét Quan trj hé thong DVCTT
159 |Tra cttu biéu thué tiéu thu dic biét Nguoi dung DVCTT
160 |Quanly biéu thué nhap khau tuyét doi, thué . ,

hon hop Quan tri h¢ thong DVCTT
161 |Kiem duyét bicu thue nhap khau tuyét doi, o

thué hon hop Quan tri h¢ thong DVCTT
16y |Tractu biéu thué nhap khau tuyét ddi, thué .

hon hop Nguoi dung DVCTT
163 |Quan Iy biéu thué gia trj gia ting Quan trj hé thong DVCTT
164 |Kiém duyét biéu thué gia tri gia ting Quan trj hé théng DVCTT
165 |Tra ciru biéu thué gia tri gia ting Nguoi dung DVCTT

XXVI|Cic dich vu trie tuyén khac

166 |Quan ly thong tin ty gia Quan trj hé thong DVCTT
167 |Kiém duyét thong tin ty gia Quén tri h¢ thong DVCTT
168 |Tra ctru thong tin ty gid Nguoi dung DVCTT
169 |Xem thong tin ty giad Nguoi dung DVCTT
170 Qgén ly thong tin tai khoan KBNN cua don vi ' )

hai quan Quan tri h¢ thong DVCTT
171 Kiém ‘duy.ét thong tin tai khoan KBNN cua . ’

don vi hai quan Quan tri hé thong DVCTT
172 Tra ctru thong tin tai khoan KBNN cua don vi ‘

hai quan Nguoi dung DVCTT
173 |In bang ké ma vach phuong tién chita hang  [Nguoi dung DVCTT
174 |Tra ciru no thué Ngudi dung DVCTT
175 |Ping ky doanh nghiép sir dung chit ky s6 Nguoi dung DVCTT
176 |Cung cip thong tin vi pham Nguoi dung DVCTT




118

177 |Xem thong tin phdn anh vi pham Quan trj hé thong DVCTT
178 |Gébp y/phan anh vudng mic Nguoi dung DVCTT
179 |Xem thong tin gbp y/phan anh vudéng mac Quan trj hé thong DVCTT
180 |Cung cap thong tin doanh nghiép Nguoi dung DVCTT
181 |Xem thong tin doanh nghié¢p Quan trj hé thong DVCTT

1.2.5 Cac chirc nang dung chung cia Hé¢ thong Cong thong tin dién tiur tap
trung va Hé thong cung cap dich vu cong truc tuyen da dwoc xay dung tai goi
thiu “Nang cap hé thong Cong thong tin dién tir Tong cuc Hai quan mé rong
cung cap dich vu cong truc tuyen theo mo6 hinh xi ly tap trung giai doan 1”
(nam 2019-2020)

TT M0 ta yéu ciu chirc niing Téac nhan
XXVII |Quan ly nguwoi sir dung
182 |Pang ky tai khoan nguoi dung DVCTT Nguoi dung DVCTT
183 |Quan ly tai khoan ngudi dung DVCTT Quan trj hé thong DVCTT
184 |Quan ly tai khoan nguoi dung ndi bd Quan tri hé théng DVCTT
185 |Quan ly nhom tai khoan ngudi dung ndi bd |Quan tri h¢ théng DVCTT
186 |Nguoi ding DVCTT ding nhap hé thong  [Nguoi dung DVCTT
187 |Nguoi ding ndi b dang nhap hé thong Cong chtrc xit ly DVCTT
188 |Do6i mat khau nguoi ding Nguoi dung DVCTT
189 |Cap lai mat khau Nguoi ding DVCTT
190 |Quan Iy quyén truy cap ndi bd Quan trj hé thong DVCTT
XXVIII|Quan Iy hé thong
191 |Quan Iy cong thanh phan Quan trj hé thong
192 |Quan Iy trang web lién két Quan trj hé thong
193  |Quan ly kénh RSS cua tin tic Quan trj hé thong
194 |Quan Iy nhu4n but Quan trj hé thong
195 |Quan Iy tac gia Quan tri hé thong
196 |Béo co thong ké luot truy cap Quan tri hé thong
Xem nhat ky su kién (event log) dién ra
197 |trong toan bd hé théng Quan trj hé théng
198 |Quan ly thong tin backup dir liéu Quan tri hé théng
199 | Thiét lap thong s6 backup ty dong Quan tri hé théng
200 |Quan Iy ddi tugng can restore Quan trj hé thong
201 |Quan ly captcha Quan trj hé théng
Quan 1y lién két voi hé thong 16i cua Hai
202 |quan Quan tri hé théng
Phéan quyén bién tap noi dung thong tin timg
203 |cong thanh phan Quan trj hé théng

1.2.6 Cac chire nang cua H¢ thong cung cap dlch vu cong truc tuyen dugc
bd sung tai goi thiu “Mé rong H¢ thong cung cap dich vu cong true tuyen daé
két ndi, tich hop voi Cong Dich vu cong quoc gia” (nadm 2021-2022)

TT M0 ta yéu cau chirc ning Tac nhan

| |Bdocdo thong ké két qua xir Iy TTHC tiép  (Cong chirc xir Iy DVCTT, LPDV,
nhén tir Cong DVCQG LDBP
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Thong ké tan suét trao di dit liéu véi Cong

2 DVCQG Quan trj hé théng DVCTT
3 Quan 1y thong tin TTHC tich hop véi Cong ’

DVCQG Quan tri h¢ thong DVCTT
4 |Quanly thong tin ma don vi clia Cong ,

DVCQG Quan tri h¢ thong DVCTT
5 Quan 1y thong tin trang thai xur Iy ho so cua )

Cong DVCQG Quan tri hé thong DVCTT
6 Quan Iy viéc tu dong dong bd thong tin voi ,

Cong DVCQG Quan tri h¢ thong DVCTT
; Pong bo tién do xtr Iy ho so TTHC véi Cong ,

DVCQG Quan tri h¢ thong DVCTT
2 DPong bo ho so giai quyét TTHC véi Cong ’

DVCQG Quan tri h¢ thong DVCTT
9 Pong })c} s liéu thong keé giai quyét TTHC ,

voi Cong DVCQG Quan tri h¢ thong DVCTT
10 DPong bo thong tin thanh toan ciia hd so TTHC

véi Cong DVCQG

Quan tri hé théng DVCTT

1.2.7 Cac chirc ning Ban CNTT & Thong ké Hii quan di chi dong xay
dung theo yéu cau cua don vi nghi¢p vu nhung khong dau tw

TT M0 ta yéu cau chirc niing Ghi chii
Ding ky/ Diéu chinh Ké hoach mua tem dién tir | .. .

I |Ghi chi: da bii bo tai Thong tu 31/2025/TT-BTC o€ & g@fg}iggﬁﬂuc)
ngdy 31/5/2025 g2y He 1L Fhd T
Tong hop, phé duyét K& hoach mua tem dién tu R <

2 |Ghi chis: da bai bo tai Thong tu 31/2025/TT-BTC |- On% 40 /523)52/2?\;}5(:(1:12{1)13 o)
ngdy 31/5/2025 gay e T I L

< , A Cong van 575/CNTT-CTTDT
3 |Pang ky mua tem dién t nody 31/5/2022 (Muc IV, Phu luc)
A A A e 1o A Cong van 575/CNTT-CTTDT
4  |Cap nhat thong tin ban tem dién tr nedy 31/5/2022 (Muc IV, Phu luc)
PN , A Cong van 575/CNTT-CTTDT
5 |Béo cao tinh st dung tem di¢n tir nedy 31/5/2022 (Muc V, Phu luc)
Cong van 575/CNTT-CTTDT
5 |Tra cuu thong tin tem dién tir ngay 31/5/2022 (Muc VII, Phu
luc)
A \ A e Cong van 575/CNTT-CTTDT

6 Bao‘ E:ao Keé hoach str dung tem di¢n tir ciia doanh ngdy 31/5/2022 (Muc VIII, Phu
nghiép luc)

R \ A e Cong van 575/CNTT-CTTDT

7 Bao cas)‘ Ké hoach str dung tem dién tir cia co ngdy 31/5/2022 (Muc VIIL, Phu
quan hai quan luc)

Cong van 575/CNTT-CTTDT

8 |Theo doi tinh hinh str dung tem dién tur ngay 31/5/2022 (Muc VIII, Phu

luc)

9 |Béo cdo stir dung tem dién tir Cong van 575/CNTT-CTTDT




120

ngay 31/5/2022 (Muc VIII, Phu
luc)

Cong van 575/CNTT-CTTDT

10 |Béo cdo mit, chay, héong tem ngay 31/5/2022 (Muc VIII, Phu
luc)
Cong van 575/CNTT-CTTDT
11 |Béo cao Thong tin huy tem ngay 31/5/2022 (Myc VIII, Phu
luc)
12 Tra ctru thong tin nguon goc phuong tién nhap  |https://www.customs.gov.vn/
khau index.jsp?pageld=3522&cid=5741
2 N A Cong van 267/CNTT-CTTDT
13 |B0 sung thong tin phuong tién vao CSDL PTGT nody 02/4/2021 (muc 1, Phu luc I)
A n Cong van 267/CNTT-CTTDT
14 |Sua thong tin phuong tién tai CSDL PTGT nody 02/4/2021 (muc 2, Phu luc T)
15 Dang tai danh sach Container c6 yéu cau kiém tra |Cong van 144/CNTT-CTTDT
bang may soi chicu ngay 14/02/2022
16 Nguoi dung tim kiém, tra ctru danh sach Cong van 144/CNTT-CTTDT

Container c6 yéu cau ki€ém tra bang may soi chiéu

ngay 14/02/2022

1.2.8 Hién trang cac thiét bi hé théng dang vin hanh

TT | Zone |OS Software Loai

1 App CentOS release 6.8 HA-Proxy Loadblancing Vat ly
2 App Oracle Linux 7.3 BPM,SOA, Weblogic Ao hoa
3 App CentOS Linux 7 (Core) PORTAL Weblogic, Ao hoa

Back-endPortal, Portal CMS
4 App Windows Server 2012 Weblogic, API/Web service Ao hoéa
5 DB CentOS 7.7 Oracle Database Ao hoa
6 DMZ | Windows Svr 2008 IIS Server Ao hoa
7 DMZ | CentOS 7 Nginx Ao hoa
8 DMZ | CentOS 7 PORTAL Ao héa
9 DMZ | CentOS 7 PORTAL Ao héa
10 | WAN | Windows Server 2012 Webloggic, Ao héa
BTC API/Web service

2. Yéu ciu vé ky thuit

2.1. Yéu ciu vé giai phap cong nghé:

2.1.1 H¢ thong dwgoc mé rong, nang cap s€ phan ra cac nhém nhw sau:

- Mé rong, niang cap Hé thdng cung cip dich vu cong truc tuyén
(Platform web-based):

_|_

Céc chirc nang danh cho ngudi dung dich vu cong truc tuyén;
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+  Céc chtc ndng danh cho cong chure 1anh dao, chuyén vién phan cong, xtr
ly, tra két qua ho so; cac chire nang hd tro cong chirc trong cong tac cung cap dich
vu cong truc tuyén (trién khai trén mot site doc 1ap);

+  Cac chirc nang danh cho cong chirc quan tri Hé thong cung cap dich vu
cong truc tuyén (trién khai trén mot site doc 1ap).

- Xay dung ing dung cho thiét bi di dong (Mobile app) dap wing viéc cung
cap dich vu cong tryuc tuyén:

+  Cac chire nang danh cho nguoi dung dich vu cong truc tuyén;

+  Cac chic nang danh cho cong chure 1anh dao, chuyén vién phan cong, xi
1y, tra két qua hod so;

+  Cac chirc nang danh cho cong chirc quan tri Hé thong cung cap dich vu

cong truc tuyén.

- Mé rong, nang cip Hé théng Coéng théng tin dién tir tip trung
(Platform web-based):

+  Cac chire nang danh cho nguoi dung Cong thong tin dién tu;

+  Cac chtc ning danh cho cong chirc quan tri ndi dung Cong thong tin
dién tir (trién khai trén mdt site doc lap);

2.1.2 Yéu ciu ké thira cac nén tang, ky thuat, cong nghé da trién khai

Hé théng Cong thong tin dién tir tap trung va Hé théng cung cap dich vu cong

truc tuyén cua Cuc Hai quan da 4p dung tai Giai doan 1, Giai doan 2:

- Hé diéu hanh server: Oracle Linux 7.x tr& 1én; Microsoft Windows Server
2012 Standard tr¢ 1én.

- Cac nén tang: Oracle BPM Suite 11g; Oracle SOA Suite 11g.; Oracle
Weblogic 12¢ trén Linux 6.9; Oracle Database Enterprise Edition 11g; Microsoft
Internet Information Services (bao gom cac phién ban NET Framework 3.5 trd
1€n).

- Céc k¥ thuat, cong ngh¢:
+  Kién trac nhiéu 16p: Lép giao dién; Lop nghiép vu, Lép Co so dir liu;
Lop Midleware; Lop dich vu.

+  Giao dién nguoi dung duoc thiét ké bang cac cong cu Java Enterprise
Edition JEE 7; Microsoft .Net Framework 2.0, 3.5, 4.0; jQuery 2.1.

+  Giao dién nguoi dung hd trg ngdn ngit, chuin thong diép: HTML 4;
XML 1.0; JSON ECMA-404.
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+  Lop dich vu: API, Web services.

+  Trao d6i véi hé théng CNTT khéac nhu: Hé théng VNACCS/VCIS; Hé
thong thong quan dién tir (eCustoms5); Cong thanh toan dién tir va thong quan
24/7; Hé thong ké toan thué tap trung; Cong Dich vu cong qudc gia,..

2.1.3 Yéu ciu cac nén tang, ky thuit, cong nghé sé dwoc trién khai tai géi
thau nay
Nén tang, cong nghé, k¥ thuat s& dugc trién khai trén cac phién ban méi va co
su k¢ thira cac nén tang, ky thuat cong ngh¢ da duoc trién khai, cu thé:

- Nén tang: st dung phién ban nén tang méi Oracle BPM Suite 12¢ (scalable
to 14); Oracle SOA Suite 12c¢ (scalable to 14); Oracle Weblogic 14 trén Linux 7.x
tro 1€n; Oracle Database Enterprise Edition 12¢ tré 1én (scalable to 19).

- K¥ thuat, cong nghé:

+  Xay dung Gng dung trén thiét bi di dong (Mobile app): sir dung Cross-
Platfomr App - framework mi ngudn mo trién khai tmg dung di dong multi-
platform v6i mot codebase duy nhét. Cross-Platfomr App tich hop tét voi Angular,
React, Vue, hodc c6 thé dung JavaScript thuan. Cross-Platfomr App c6 thé tich hop
v6i Capacitor (hodc Cordova trudc day). Pay 1a cau ndi cho phép xay dung ma
ngudn hodc dung plugin native (Java/Kotlin cho Android, Swift/Objective-C cho
i0S) dé truy cap API hé diéu hanh nhu camera, GPS, push notification, file
system. Hoan toan c6 thé ti tao custom plugin native roi goi tir Cross-Platfomr
App. Diéu nay gitp tng dung mobile app tan dung tdi da kha ning cia hé diéu
hanh thiét bi di dong ma van trién khai trong codebase duy nhit.

+ K& thira kién tric nhiéu 16p: L6p giao dién; Lop nghiép vy, Lop Co s&
dir 1iéu; Lop Midleware; Lop dich vu.

+  Giao dién nguoi dung duoc thiét ké bang cac cong cu Java Enterprise
Edition JEE 8 tr& 1én; Microsoft .Net Framework 4.5 c6 ké thua 2.0, 3.5, 4.0;
jQuery 3.x ¢ ké thira jQuery 2.1.

+  Giao dién ngudi dung hd trg ngdn ngit, chuin thong diép: s& s dung
nhiéu HMTL 5, 5.1, 5.2, ¢6 ké thira HTML4; XMLI.1 c6 ké thira XML 1.0; JSON
s& dugc bo sung thém JSON Schema va JSON Web Signatures.

+  Lop dich vu: API, Web services duoc trién khai bd sung cac micro
service.
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+  Tiép tuc ké thira cac trao d6i voi hé théng CNTT khac nhu: Hé thong
VNACCS/VCIS; Hé thong thong quan dién tir (eCustoms5); Cong thanh toan dién
tir va thong quan 24/7; Hé thong ké toan thué tap trung; Coéng Dich vu cong qubc
gia,.. va c6 kha niang twong thich v&i hé thong CNTT thuc hién Hai quan s6 (dang
duoc trién khai) théng qua micro services.

- Viéc ké thira cac nén tang cong nghé sin co cua cac hé théng dang van hanh
dam bao cac tiéu chi: tiét kiém thoi gian, cong strc, chi phi trién khai; dap ung day
da cac yéu cdu méi vé nghiép vu, xdy dung, tich hop tmg dung théng qua cac dich
vu cua hé théng, phu hop véi kién trtc phan tan, linh hoat, ddm bdo an toan thong
tin va sy pht hop cua hé thong véi khung kién trac Chinh phu sd, BO Tai chinh sb
trong bdi canh tinh hinh hién nay cong nghé dang d6i mdéi nhanh chéng; phi hop
v6i ha tang cong nghé ctia nganh Hai quan.

- Phan tich, danh giad mot s yéu to trong viéc ke thira cadc nén tang cong nghé

dang c6 phuc vu mo rong, ning cap hé thng:

Yéu to

Phan tich

Panh gia

Kién trac hé théng

Thiét ké theo moé hinh da tang
(Presentation - Business - Data) giup
d¢ bio ti va m& rong
- BPM va SOA dam nhén xu ly
nghi¢p vu va tich hop dich vu.

Phu hop véi yéu cau vé kién trac
phan 16p, linh hoat.

Kha nang tich hop
cao

Oracle SOA Suite hd trg SOAP,
REST, JMS, File Adapter, Database
Adapter...

- D& dang két ndi voi hé thong ké
thira va rng dung bén thur ba.

Phi hop v6i nhu cau tich hop
ngay mot cao trong hién tai va
tuong lai.

Hiéu nang

WebLogic Server xir ly tot khoi
lugng giao dich cao.
- H6 trg clustering, load balancing,
tuning JVM d¢é t6i wu hiéu suat.

Pap tng yéu cau vé hiéu ning;
Tuy nhién, nhan sy thuc hién trién
khai cin c6 kién thirc sau vé cong
nghé sir dung

Bao mat

- Tich hop Oracle Identity
Management cho xac thyc/iy quyén.
- HO trg SSL, Audit Logs, ma hoa dit
liéu, kiém soat truy cap theo vai tro.

Pap tng yéu cau vé chirc ning
phan mém; dap mg cac yéu cau
vé bao dam an toan hé théng
thong tin theo cip do, gitip cac co
quan, t6 churc xac dinh cép d6 an
toan cho hé thong thong tin cua
minh va 4p dung cac bién phap
bao mat twong ung.

Dé sir dung

- Oracle ADF cung cip giao dién kéo
tha, d&  phat trién UL
- BPM Composer cho nguoi dung

Quan tri hé thong c6 kha ning
phat trién cac chuc nang, cac dich
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Phan tich

Panh gia

business model quy trinh ma khong
can viet ma.

vu mot cach linh hoat.

Chi phi va gidy
phép

- Oracle 4p dung md hinh license
theo CPU core hoac user session. Chi
phi twong dbi cao

Trong truong hop chua kip thoi
bd sung license, cAn c6 giai phap
t6i wu vé nhan sy van hanh va
phuong an du phong dé hé thong
hoat dong tét va 6n dinh.

Kha nang mo rong

- C6 thé mo rong chiéu ngang thong
qua clustering cta WebLogic.
- BPM + SOA c¢6 thé chia nho quy
trinh va dich vu doc lap theo nhu
cau.

Hoan toan dap ung yéu cau mo
rong hé thong theo chiéu ngang va
chiéu doc.
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2.2. Yéu ciu vé quy trinh nghiép vu can dwoc tin hoc hoa
Danh sach cac quy trinh nghiép vu can dugc tin hoc hoa nhu sau:

2.2.1 Céc quy trinh tin hoc héa ciia Hé thong cung cip Dich vu cong truc tuyén (Platform web-based)
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2.2.1.1 Quy trinh tiép nhan, xit 1y, trd két qua TTHC véi ho so ndp (truy cap tir Cong DVCQG hoiic H¢ thong
Dich vu cong Bo Tai chinh hodc H¢ thong cung cap DVCTT ciia Cuc Héi quan)

So d0 quy trinh

Nguor ding DVCTT Hé thong Cdng DVC Quéc gia, Dich vy cong BTC H9 thong DVCTT Hai Quan Lanh 430 dom vi Lanh dgo bd phin Cong chire xir ly DVCTT
~Diing ahdp wrén Clng OVC Hil Quan' ﬁ
P R N\
2. Ddu hud 1 0l Ru&\n an hinh 36
1ing thdo v chon L 234 Dig OVCTT Hil il héng ,
IVETY L Quan L nso ¥
J J
I M"MM-

4.Néphdso

8 wnm:xuomu
o
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DVC Quéc Gla.,
DVC B4 Tai chinh
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Tir ehdi hodc Yéu cdu

sung d o, gidy 1o

4
op 8=>| 12 Phin cdng xit Iy hd so

Khdng hop ¥

11, Tir chdi hodc Yéu cdu

b4 sung 1 50, giy 1

Kimvahdso? l‘* 1408 xuit e hién

13 Tir chéi hodc Yéu clu

b4 sung 1 50, gy 1o

J
i
i tra quy trinh
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N Hé thong/ Bd
Ma buge Tén bwdce trong quy n Ln phan/ Ngwoi e . n
tron‘g quy trinh Mo ta chung thye hign/ tiép Thoti gian thue hién
trinh : .
nhan
1 DPing nhap va chon | Nguoi dung ding nhip vao Cong | Nguoi dung | Khi Nguoi dung DVCTT co
DVCTT DVC Qubc gia hodc Hé thong Dich | DVCTT tai khoan dang nhap trén Cong
vu cong BTC va chon dich vu cong DVC Quéc gia hoac H¢ théng
truc tuyén ciia Hai Quan can ndp Dich vu cong BTC va c6 nhu
ho so cau ndp hod so
2 Piéu hudng nguoi | Hé thong Cong DVC Quéc gia, Hé | Hé théng Cong | Sau khi ngudi dung DVCTT
dung sang hé théng théng Dich vu cong BTC tu dong | DVC Quéc gia, | chon DVCTT thudc Cuc Hai
DVCTT Hai Quan chuyén huéng nguoi dung sang hé | Hé théng Dich vu | Quan cung cip
thdng DVCTT Hai quan dé tiép tuc | cong BTC
thao tac.
3 Hién thi man hinh dé | Hé thong DVCTT Hai quan hién | Hé thong | Khi ngudi dung DVCTT da
nhap thong tin hd so | thi man hinh dé nguoi dung dién | DVCTT Hai | chon DVCTT dé ndp ho so
thong tin ho so Quan
4 Nop hd so Nguoi dung hoan tit nhap lidu va | Nguoi dung Khi di dién day du thong tin
thuc hién nop hd so trén hé théng DVCTT hop 1€ va g hd so dén don vi
nghi¢p vu xur ly
5 Sinh ma ho so néu Hé thong DVCTT Hai Quan ty Hé thong Khi thong tin ho so hop 16
hop 1& va chuyén dong kiém tra tinh day du, hop1é | DVCTT Hai
tiép xir Iy ban dau va sinh ma hd so dé Quan
chuyén tiép cho xir 1y.
6 DPong bo trang thai | Hé thong DVCTT Hai Quan dong | Hé théng | Khi théng tin ho so dd ndp
hd so sang Cong|bd trang thai hd so sang Céng | DVCTT Hai | hop 18 hodc hd so ¢6 trang thai
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. Hé thong/ Bo
Ma buge Tén bwée trong quy n L phan/ Ngwoi e . n
tron‘g quy trinh Mo ta chung thue hien/ i ép Thoi gian thuc hién
trinh : .
nhan
DVC Quéc Gia, | DVC Qubdc Gia, DVC Bo Tai| Quan ttr chdi hodc yéu cau bod sung
DVC B Tai chinh | chinh theo c4u hinh d thiét lap. hd so, gidy to
7 Hién thi trang thai ho | Hé théng Cong DVC Qudc gia, Hé | Hé thdng Cong | Khi Hé théng DVCTT Hai
so cho NLTT théng Dich vy cong BTC hién thi | DVC Quéc gia, | Quan déng bo trang thai hd so
trang thai hd so cho NLTT sau khi | Hé théng Dich vu | thanh cong.
hd so duoc déng bd tur Hé théng cong BTC
DVCTT Hai Quan
8 Nhian thong bao | Nguoi dung DVCTT nhéan thong | Nguoi dung | Khi Hé thong Cong DVC
trang thai hd so bao va xem trang thai ho so DVCTT Qubc gia, H¢ théng Dich vu
cong BTC hién thi trang thai
hd so cho NLTT thanh cong
9 Tu chdi hoic Yéu | Lanh dao don vi thuc hién TUr choi | Linh dao don vi | Khi kiém tra ho so khong dat
cau bd sung hd so, | hoic Yéu cau bo sung hd so, gidy yéu cau
gidy to td néu kiém tra hd so khong hop 1¢.
10 Phan cong xir 1y ho | Lanh dao don vi phan cong xir 1y | Lanh dao don vi | Khi kiém tra ho so dat yéu cau
SO hd so néu kiém tra ho so hop 1é
11 Tu chdi hodc Yéu|Lanh dao bo phan thyc hién Tur|Linh dao bo | Khi kiém tra ho so khong dat
cau bd sung hd so, | chdi hodc Yéu cau bd sung hd so, | phan yéu cau
gidy to gidy to néu kiém tra ho so khong
hop €.
12 Phan cong xir 1y ho | Lanh dao bo phan phan cong xtr Iy | Linh  dao  bo | Khi kiém tra ho so dat yéu cau
SO hd so néu kiém tra ho so hop 18 phan
13 Tt chdi hoic Yéu | Cong chirc xtir Iy DVCTT Tur chéi | Cong chie xir 1y | Khi kiém tra ho so khong dat

cau bo sung ho so,

hoac Yéu cau bd sung ho so, giay

DVCTT

yéu cau
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Hé thong/ Bo

Ma bude Tén bwée trong quy n L phan/ Ngwoi e . n
tron‘g quy trinh Mo ta chung thue hien/ i ép Thoi gian thuc hién
trinh : .
nhan
gidy to t& néu kiém tra ho so khong hop 1.
14 Dé xuat thuc hién Cong chuc xtr Iy dé xuat két qua | Cong chirc xir 1y | Khi kiém tra ho so dat yéu cau
giai quyét hd so DVCTT
15 Phiic tap ho so Cong chirc xir Iy DVCTT phac tap | Cong chie xir 1y | Khi ho so dd c6 co phé duyét
ho so sau khi da c6 phé duyét két | DVCTT két qua lanh dao don vi, lanh
qua hoac khong can phé duyét cua dE}O b phéan doi véi quy trinh
lanh dao don vi, 1anh dao b hodc day du hodc quy trinh don vi
phan cong phé duyét hoac
khong can lanh dao don vi,
lanh dao bd phan néu 1a quy
trinh can b truc tiép xir 1y
16 Pong bo két qua giai | Hé thong DVCTT Hai Quan dong | Hé thong Khi ho so da c6 két qua xir Iy
quyét ho so sang bd két qua giai quyét hd so sang DVCTT Hai
Cong DVC Qudc Cong DVC Quédc Gia, DVC B Tai | Quan
Gia, DVC B¢ Tai chinh
chinh
17 Hién thi két qua giai | Hé thong Cong DVC Qudc gia, Hé thong Cong Khi Hé théng DVCTT Hai
quyét ho so cho Dich vu cong BTC hién thi két qua | DVC Qudc gia, | Quan di dong b thanh cong
NLTT giai quyét hd so cho NLTT sau khi | Dich vu cong sang Cong DVC Quéc Gia,
Hé théng DVCTT Hai quan ddong | BTC DVC Bb Tai chinh
bo thanh cong.
18 Nhéan két qua xrly | Nguoi duing DVCTT nhédn két qua | Nguoi dung Khi Hé théng Coéng DVC
xtr 1y chinh thirc ciia hd so. DVCTT Quéc gia, Hé théng Dich vu

cong BTC hién thi két qua xu
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Hé thong/ Bo

Ma bude Tén bwée trong quy n L phan/ Ngwoi e . n
tron‘g quy trinh Mo ta chung thu’é hién/ i ép Thoi gian thuc hién
trinh : .
nhan
1y h6 so cho NLTT thanh cong
Théng tin dir liéu diu vao
STT Thong tin Ghi chua
1 Thong tin tai khoan cua nguoi dung DVCTT
2 Danh sach dich vu cong truc tuyén
3 Ho so da nop thanh cong
Théng tin dit liéu diu ra
STT Thong tin Ghi chu
1 Nhén théng bio trang thai ho so
2 Nhén Két qua xur 1y ho so

2.2.1.2 Quy trinh tiép nhan hd so, xir Iy, tra két qua TTHC tai BO phan mét cira

- GOm 2 quy trinh con :
+ Quy trinh ti€ép nhan, tra két qua tai BO phan mot ctra
+ Quy trinh x1r 1y ho so dugc tiép nhan tr BPMC
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2.2.1.2.1 Quy trinh tiép nhén, tra két qua TTHC tai Bd phin mjt cira
So d0 quy trinh

o - " 2 a: Hé thong ket noi gitra Hai quan va ‘Don vi xwr Iy nghiép vu
Cong chirc BPMC Hé thong DVCTT Hai Quan CSDI_Quéc gia vé dan cie (L3nh dao dom vi, | Anh dao bi phan, CAn ha xie 1)

- . . D3 ké‘( né‘i xac thu
1. Kiém tra, @i chiéu théng théng két néi gira Hai qU
tin chi hd so va CSDL Quéc gia
veé dén cu
Chua két ndi
2. Ly théng tin G3 ton tai ©3 tdn tai A Y 3
—{trén Cong DVCTT H: n 1 'héng tin ¢4 tn tai trén
60 COng DVCTT; 581 Qus ng DVCTT Hai Qua
¢}
| | 3. Tao méi théng tin chi hd
S0/Ngudi ndp hé so hua tdn ta
=
S
-
4.Cap nhat thong tin R
dbi trong hd so e,
-~
>>| 5.Tao hd so
= 7. Quy trinh x&r Iy hd
& Churén donsi nono o e et Lo
XU Iy h6 so : B phan mét cra

| —

“Hb s0 c6 yéu ciu
bO sung gidy to tir don vi
nghiép vu xir Iy 2

8. Thong bdo cho NLTT LTT cb bd sung gidy to 2 C6 b sung

Chua c két qua Khéng = o

" Hof s0 83 b
két qua xi Iy tir don vi
nghiép vu xir Iy

9. Dirng xir Iy

)
10.Tra két qua cho NLTT

11. In phiéu tra két qua
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Ma buéc Tén buée trong quy Hé thong/ B
trong quy trinh Mbo ta chung phén/ Nguoi thye | Thoi gian thye hién
trinh hién/ tiép nhan
1 Kiém tra, ddi chiéu | Cong chac BPMC kiém tra va ddi | Cong chirc BPMC | Sau khi tiép nhan ho so cta
thong tin hd so chiéu thong tin ctia chii hd so dé xéac nguoi lam thu tuc
minh danh tinh va dit liéu ban dau
2 Lay thoéng tin dd ton | Cong chirc BPMC lay thong tin cua | Cong chitc BPMC | Khi thong tin chu hd so da
tai trén H¢ théng chii hd so néu hd so di ton tai trén tdn tai trén Heé théng
DVCTT Hai Quan Hé thoéng DVCTT Hai Quan DVCTT Hai Quan
3 Tao méi théng tin chu | Cong chirc BPMC tao méi thong tin | Cong chitc BPMC | Khi théng tin chu hd so
hd so/Ngudi nép ho | chit hd so/Ngudi ndp hd so néu hd chua t6n tai trén Hé thong
SO so chua ton tai trén Heé théng DVCTT Hai Quan
DVCTT Hai Quan
4 Cap nhat thong tin dbi | Cong chic BPMC cap nhét théng | Cong chic BPMC | Khi hé thong Hé thong
tuong hd so tin dbi twong hd so néu kiém tra DVCTT Hai Quan d3 két
thong tin trén Hé thong két ndi giira nbdi dén Hé théng két ndi
Hai quan va CSDL Qudc gia vé dan gitta Hai quan va CSDL
cu khong dliing Qudc gia vé dan cu
5 Tao ho so Cong chirc BPMC tao ho so trén hé | Cong chac BPMC | Khi thong tin chi ho
théng so/Nguoi nop hd so da
dung va day du
6 Chuyén don vi nghiép | HO so dugc chuyén tiép dén don vi | Cong chic BPMC | Khi Cong chitc BPMC tao
vu xtr Iy hd so chuyén mon dé xir ly thanh cong ho so
7 Quy trinh xir 1y ho so | Quy trinh xt&r Iy ho so dugc tiép [Pon vi x 1y |Khi ho so duoc chuyén tir
dugc tiép nhan tir Bo | nhan I quy trinh con nam trong quy | nghiép vu B§ phian mot cira sang Pon

phan mot cua

trinh tiép nhan, tra két qua TTHC
tai BPMC

(Lanh dao don wvi,
Lanh dao b phan,
Can bo xu 1y
DVCTT)

vi nghiép vu
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Ma budc Tén buéc trong quy Hé thong/ BO
trong quy trinh Mbo ta chung phén/ Nguoi thyc | Thoi gian thye hién
trinh hién/ tiép nhan
8 Thong bao cho NLTT | Cong chire BPMC théng bao cho | Cong chirc BPMC | Khi nhan duoc yéu cau bd
ngudi ndp hd so vé yéu cau bo sung sung gidy to cua don vi
gidy to néu hd so can b sung nghié¢p vu xur ly
9 Dung xtr 1y Cong chirc BPMC dimng xtr Iy ho so | Cong chitc BPMC {hi ho so khong duogc bo sung
néu ngudi 1am tha tuc khéng cung day du tir nguoi 1am thu tu
cAp day du hd so gidy to theo thoi theo quy dinh
gian quy dinh.
10 Tra két qua cho NLTT | Cong chitc BPMC tra két qua cho | Cong chitc BPMC | Sau khi ho so da co két qua
NLTT khi hd so da c6 két qua xur Iy xt 1y tir dong vi xtr 1y
tir don vi nghiép vu xtr ly
11 In phiéu tra két qua Cong chirc BPMC In phiéu tra két | Cong chic BPMC | Khi ngudi 1am thu tuc dén
qua dé ban giao cho ngudi lam tha tryc tiép tai BPMC va da
tuc hd so di c6 két qua xu Iy

Théng tin dir liéu diu vao

STT Thong tin Ghi chu
1 Thong tin cha ho so
2 Ho so duoc tao thanh cong
Théng tin dir liéu diu ra
STT Thong tin Ghi chu

Tra két qua cho NLTT

Phiéu trd két qua hodc Yéu cau stra do1 bd sung ho so

W N =

Hb so dung xu Iy
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2.2.1.2.2 Quy trinh xir Iy ho so duge tiép nhan tir BPMC

So d0 quy trinh

Hé théng DVCTT Hai Quan

Lanh dao don vi

Lanh dao bd phan

Cong chirc xt¥ ly DVCTT

-Cén bd truc tiép xir Iy

Hon vi phan cong.

Lua chon quy trinh
phén cong xir ly

1. Phan céng xi Iy hd so

i Kiém tra hé so

Khéng hop &

)
2. Tir chéi hodc Yéu ciu b)
sung hd so, gidy to

4. Phan cong x&r Iy hd so

*0"”'&

KhénIlwplé
[

. s Az
5. Tir chéi hodc Yéu ciu b
sung ho so, gidy tor

e

Kiém tra hé so ?

Khéng hop 1é

o
8. Tir chéi hodc Yéu cAu bd)
sung hd so, gidy to

Hop &, A i 2
7.9e xuat thuc hién

- ™~
3. Chuyén hé so vé BPMC 4-0 T O N, — ( ) 9. Chuyén hd so vé BPMC 40
3 uy! Vi
O 4
N
).
Kiém tra quy trinh
phé duyét? Khéng ddng V- Khéng déng ¥
g ¥
N
J..-
Day du > Phé duyét? Ding § Phé duyét? uang 7 > 10. Phic tap hé so 11. Chuyen ket qua ve
L J
A
Don vi phén cong phé duyét
Can b truc tip xi Iy
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Mo ta quy trinh
Ma buée Tén budc Hﬁ;ﬁf;g/w]?g
trong quy trong quy Mo ta chung tlll)u’é hiéng/ tiép Thaoi gian thye hién
trinh trinh ) A
nhan
1 Phan cong xir | Lanh dao don vi phan cong xir 1y ho | Khi kiém tra ho so | Lanh dao don vi phan cong xir ly

Iy ho so so néu kiém tra hd so hop 18 dat yéu cau hd so néu kiém tra ho so hop 18

2 Tir chdi hodc | Lanh dao don vi thuc hién T chdi| Lanh dao donvi | Khi kiém tra ho so khong dat yéu
Yéu cdu bd | hodc Yéu cau bd sung hd so, gidy to cau
sung hd  so, | néu kiém tra ho so khong hop 1¢.
gidy to

3 Chuyén ho so | Lanh dao don vi chuyén ho so vé BO | Lanh  dao Khi kiém tra ho so khong dat yéu
vé Bb phan | phan mot ctra yéu cau néu hd so can | don vi cau
Mot ctra | bd sung gidy to hodc Tiur chdi thuc
(BPMC) hién

4 Phian cong xu | Lanh dao b phan phan coéng xu 1y hd | Lanh dao bd phan | Khi kiém tra ho so dat yéu cau
1y hd so so néu kiém tra hd so hop 18

5 Tir chdi hodc | Lanh dao bd phan thyc hién T chdi | Lanh dao bd phan | Khi kiém tra ho so khong dat yéu
Yéu cdu b6 |hodc Yéu cau bod sung hd so, gidy to cau
sung hd so, | néu kiém tra hd so khong hop 1¢.
gidy to

6 Chuyén ho so | Lanh dao bo phan chuyén ho so vé B6 | Lanh dao bo phan | Khi kiém tra ho so khong dat yéu
vé B0 phan phan mot cura yéu cau néu hd so can cau
Mot clra | b6 sung gidy to hodc Tiur chdi thuc
(BPMC) hién

7 Pé xuat thuc Cong chue xur ly dé xuat két qua giai | Cong chirc xur 1y | Khi kiém tra ho so dat yéu cau
hién quyét ho so DVCTT

8 T chdi hodc | Cong chuc xir Iy DVCTT Tur chdi| Cong chic xu 1y Khi kiém tra hd so khong dat yéu

Yéu cau bo
sung hd so,

hodac Yéu cau bd sung ho so, giay to
néu kiém tra ho so khong hop 1¢€.

DVCTT

cau
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H¢ thong/ Bo

Ma buée Tén budc han/ Newbi
trong quy trong quy Mo ta chung pha ‘n g . Thoi gian thuce hién
trinh trinh thye h“’in/ tiep
nhan
gidy to
9 Chuyén ho so Cong chue xu Iy DVCTT chuyén hd | Cong chie xu 1y | Khi kiém tra hd so khong dat yéu
vé B0 phan|so v€ Bo phan mot cira yéu cau néu hé | DVCTT cau
Mot clra | so can bd sung gidy to hodc Tir chdi
(BPMC) thuc hién
10 Phuc tap hd so | Cong chiic xir Iy D CTT phc tap | Cong chic xu 1y | Khi ho so da co c6 phé duyét ket
hd so sau khi di c6 phé duyét két qua | DVCTT qua lanh dao don vi, lanh dao bo
hoidc khong can phé duyét cua linh phan do6i voi quy trinh day du
dao don vi, 1anh dao bd hodc hodc quy trinh don vi phan cong
phé duyét hodc khong can lanh
dao don vi, lanh dao bd phan néu
1a quy trinh can bo truc tiép xir ly
11 Chuyén két qua | Cong chirc xtr Iy DVCTT chuyén két | Cong chirc xir 1y | Khi ho so di c6 két qua xtr Iy
vé BPMC qua vé Bo phan mot cira tra cho ngudi | DVCTT

lam thu tuc

Théng tin dir liéu diu vao

STT Thong tin Ghi chua
1 Hb so duoc nhan tir B6 phan mot cira
2 Phén cong xur 1y ho so
Théng tin dir liéu diu ra
STT Thong tin Ghi chu
1 Tir chdi hodc yéu cau stra doi bo sung ho so
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STT Thong tin Ghi chu
2 | Phiic tap ho so
3 Hb so duoc chuyén vé BPMC
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2.2.1.3 Quy trinh tong quan danh cho Quin tri DVCTT toan hé thong
So d0 quy trinh

Quan tri DVCTT toan hé thong Hé thong DVCTT Hai Quan

[ Y
1. Dang nhap hé thong

y

{*l;c hién cong viéc: \
- Bdo cdo thong ké theo cac tiéu chi
TTHCO1 SHTT

- Thiét lap dong bé dir liéu

- Quan ly danh sach don vixir ly TTHC
- Quan ly trang thai xi¥ Iy ho so TTHC

- Quan ly tai khoan ngudi dung hai quan
- Quan ly tai khoan ngudi dung doanh

n\ghlep / KhétI dang

[ )
5. Xem ndi dung thdng bao L |4. Phan hdi thong bao khong

phan hoi B L thanh cong

Kiém tra thong tin
hop 1€?

3. Phan hdi thong bdo thanh
cong

Y
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Mo ta quy trinh
Ma bwéc | Tén bwéc trong quy Mo ta chung Hé thong/Bd Thaoi gian thue hi€én
trong quy trinh phan/Nguoi thuc
trinh hién/tiép nhin

Quan tri DVCTT toan h¢ thong truy ‘

1 - N cap vao hé thong bang tai khoan Quan tri DVCTT | Khi can thuc hién cong

Béng nhap h¢ thong duoc cép dé thuc hién céc chirc toan hé théng viéc quan tri

nang quan tri.
Sau khi dang nhap, Quan tri Quan tri DVCTT |Sau khi Quan tri
DVCTT toan hé théng 6 thé lua toan hé théng DVCTT toan hé théng
chon céc chirc nang: dang nhap thanh céng va
- Bao cao théng ké theo tiéu chi can thuc hién cong viéc
TTHCO1 SHTT quan tri

5 Thuc hién cac cong | - Thiét 14p dong bo dit lidu

vi€c quan tri - Quan 1y danh sach don vi xu ly
TTHC
- Quan Iy trang thai xt Iy hd so
TTHC
- Quan 1y tai khodn nguoi dung hai
quan va doanh nghiép
H¢ théng DVCTT Hai quan kiém tra | Hé théng DVCTT | Tu dong sau khi kiém tra
dl;l’ liéu dé dam bao ding dinh giang, Hai quan thanh cong
s 1 As 1A , cau trac va thong tin hop 1¢. Néu dir
3 fht;ﬁi‘grfgong b40 | ;i) hop 18, hé théng DVCTT Hai

quan phan h(‘A)‘i két qua déng bd
thanh cong vé hé thong DVCTT
toan h¢ thong.
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Hé thong DVCTT Hai quan kiém tra | Hé thong DVCTT Tu dong ngay sau khi
‘ dl?l’ ligu dé dam bao dung dinh giang, Hai quan kiém tra that bai
4 Phan héi thong bao cau tric va thong tin hqp 1€. Néu dir
khong thanh cong liéu khong hop 1€, h¢ thong DVCTT
Hai quan guri thong bao phan hoi 161
hodc thong bao khong thanh cong.
Quan tri DVCTT toan h¢ thong | Quantri DVCTT | Ngay sau khi ¢6 phan
nhan, xem két qua phan hoi tir hé | toan hé thong hoi tir hé thong DVCTT
5 Xem noi dung théng | thong DVCTT Hai quan (thanh cong Hai quan
bao phan hoi hodc khong thanh cong) dé theo doi,
d~iéu chinh cau hinh hoac khac phuc
161.
Théng tin dir liéu diu vao
STT Thong tin Ghi chu
1 Tai khoan va mat khau quan tri DVCTT toan hé thong
2 | Cau hinh thiét 1ap dong b dir liéu
3 Dit liéu ho so TTHC, danh muc don vi xtr 1y, danh muc ngudi
dung
4 Thong tin dinh danh don vi va ma nghiép vu
5 | Lich trinh ddng bo dit liéu
Théng tin dir liéu diu ra
STT Thong tin Ghi chua
| Thong bdo thanh cong khi dit li¢u hop 1€
2 Thong bao khong thanh cong khi gui dit liéu 16i, sai dinh dang.
3 Dt liéu cap nhat sau déng bo da duoc déng bd thanh cong
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2.2.1.4 Quy trinh tong quan danh cho Quan tri h¢ thong DVCTT

So d0 quy trinh

Quan tri hé thong DVCTT

Hé thong DVCTT Hai Quan

1. Dang nhéap hé thong

A4
/Z.Thqc hién cong viéc: h

- Quan Iy danh sich hé thdng
- Bao cao finh hinh sir dung tem dién tir

- Tra cdru t& khai nhap khau phuong tién khai sai file dinh kém
- Sira thong tin to khai

Kiém tra thong tin

- Bdo cdo thdng ké theo cac tiéu chi TTHCO1 SHTT

- Theo ddi tinh hinh x&¥ Iy vu viéc ddi voi 16 hang tam dirng
(TTHC 02)

- Tra cru gid t3u hod 3én ga ndi dia

KTra cru hd so tham vén theo t& khai j

[ )
5. Xem noi dung thong bao |‘

Y

hop 1€?

3. Phan hoi thong bao thanh

cong

|4. Phan hoi théng bao khong

phan hoi

L thanh cong
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Mo ta quy trinh
Mabude | 01 trong H¢ thong/Bj
trong quy . Mo ta chung phan/Nguwoi thuce | Thoi gian thuc hién
N quy trinh R A
trinh hién/ti€p nhan
- N 1A Quan tri hé thong DVCTT truy cap vao hé
! Da}ng nhap he thdng bang tai khoan dugc cAp dé thuc hién | Quan tri hé thong | Khi can thuc hién
thong . .2 . o A N
cac chirc nang quan tri. DVCTT cOng viéc quan tri
Sau khi dang nhap, Quan tri h¢ thong DVCTT
c6 thé lya chon céac chire nang:
« Quan Iy danh sach hé théng
* B4o cdo tinh hinh str dung tem dién tir
* Tra ctru to khai nhap khau phuong ti¢n khi Sa}l khi Quan tri hé
Thyc hién cac sal ﬁ le djnh k.ém‘ : Quan tri hé thong th(ing DVCT:F dﬁng
2 cbng viéc quan tri * Sua thong tin to khai . DVCTT nhap thanh cong va
: * | » Bdo cao thong ké theo tiéu chi TTHCOI, can thuc hién cong
SHTT viéc quan tri
« Theo d&i tinh hinh xtr 1y vu viée dbi véi 16
hang tam dung (TTHCO02)
« Tra ciru gio tau hoa dén ga ndi dia
« Tra ciru ho so tham vén theo to khai
Hé thong DVCTT Hai quan kiém tra dit liéu | Hé thng DVCTT | Tu dong sau khi
hodc truy van dir liéu, ddm bao dang dinh | Hai quan kiém tra thanh cong
3 Phan héi théng bao | dang, ,céu tric, ma nghiép vu va thong tin hop
thanh cong 1€. Néu thong tin hop 1¢, hé thong DVCTT
Hai quan guri phan hdi xac nhan dong bd/truy
van thanh cong
Hé théng DVCTT Hai quan kiém tra dit liéu | Hé thong DVCTT | Ty dong ngay sau khi
4 Phén hoi thong bdo | hodc truy van dir liéu, dam bao dung dinh | Hai quan ki€m tra that bai

khong thanh cong

dang, 9€iu tric, ma nghiép vu va thong tin hop
1. Néu dir liéu khong hop 1€, hé thong
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Mabuse | oo oo Hé thong/Bd
trong quy L g Mo ta chung phan/Ngwoi thwe | Thoi gian thye hién
v quy trinh R | A
trinh hién/ti€p nhan
DVCTT Hai quan gui thong bao phan hoi 16i
hodc thong bao khong thanh cong.
Quan tri h¢ théng DVCTT nhan, xem két qua | Quan tri hé thong Ngay sau khi c6 phan
5 Xemnoidung | phan hoi tir hé thong DVCTT Hai quan (thanh | DVCTT hoi tir hé thong
thong bao phan hoi | cong hodc khong thanh cong) dé theo dai, DVCTT Hai quan
di€u chinh cau hinh hodc khac phuc 16i.
Théng tin dir liéu diu vao
STT Thong tin Ghi chu
| Tai khoan dang nhap va mat khau ctia Quan tri hé thong DVCTT
2 Danh sach hé thong hodc don vi quan 1y nghiép vu lién quan
3 Dir liéu bao cdo tinh hinh sir dung tem dién tir
4 Dt liéu to khai nhép khau phuong tién, hd so dinh kém, thong tin chinh sta
hodc bo sung
5 Thong tin thong ké theo tiéu chi TTHCO1, SHTT, TTHCO2 va céc chi ti€u bao
cao khac
6 Dit liéu truy van vé gio tau hoa dén ga ndi dia, hd so tham van theo to khai
Théng tin dir liéu diu ra
STT Thong tin Ghi chua
1 Thong bao phan hoi thanh cong tir hé thong DVC Hai quan
2 Thong béo phan hoi khong thanh cong kém ma 16i va mo ta chi tiét
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STT

Thong tin

Ghi chu

Thong tin thong ké, bao cao tong hop két qua xtr Iy nghiép vu
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2.2.2 Quy trinh xir Iy hd so dich vu cong trwc tuyén diung cho Mobile app
So dd quy trinh

App Mobile DVCTT Hai Quan Lanh dao dom vi

Lanh dao bo phin

Céng chirc xir ly DVCTT

Kiém tra h so

1. Phin cong x Iy hd so Kiém tra hd s0 2

Tra lai phén cdng ? 4. Phén cong xir Iy ho so

[}
& 58 it thye hién

2. Tir chdi hodc Yéu clu bd
sung hd so, gidy to

5. Tir chdi hodic Yéu clu bd)
sung hd so, gidy 1

3. Chuyén ho so vé BPMC

6. Chuyén hd so vé BPMC

9. Chuyén hd so vé BPMC

Kiém tra quy trinh
phé duyér? o e
(-'.
L] Phé duyit? pha Phé duyé? Sl i 10, Trd két qui xir 1 hd 50 1. Cruda Kt aud vb
Don viphin céng phé duyét
Cén bd truc tiép X3 Iy
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o Hé thong/ B)
Ma buge Tén budc trong quy A oo phan/ Nguwoi e <
tron‘g quy trinh Mo ta chung thue hign/ tiép Thoi gian thuc hién
trinh A
nhan
1 Phan cong xir 1y ho | Lanh dao don vi phan cong xir 1y ho | Khi kiém tra ho so | Lanh dao don vi phan cong
SO so néu kiém tra ho so hop 1& dat yéu cau xtr Iy ho so néu kiém tra ho
so hop 1¢
2 T chdéi hodc Yéu|Léanh dao don vi thuc hién Tur chédi | Lanh dao donvi | Khi kiém tra hd so khong
cau bo sung hd so, | hodc Yéu cau bd sung hd so, gidy to dat yéu cau
gidy to néu kiém tra hd so khong hop 1é.
3 Chuyén ho so vé B | Lanh dao don vi chuyén hf) SO Vé Bo | Lanh dao donvi | Khi kiém tra ho so khong
phan Mot cura | phan mot ctra yéu cau néu hd so can dat yéu cau
(BPMC) bd sung gidy to hodc Tur chdi thuc
hién
4 Phan cong xtr 1y hod Lénh dao bd phéan phén cong xur ly ho | Lanh dao bo phan | Khi kiém tra ho so dat yéu
SO so néu kiém tra hd so hop 18 cau
5 T choi hodc Yéu | Lanh dao bo phan thuc hién Tur chdi | Lanh dao bd phan | Khi kiém tra ho so khong
cau bo sung hd so, | hodc Yéu cau bo sung hd so, gidy to dat yéu cau
gidy to néu kiém tra ho so khong hO’p 1€.
6 Chuyén ho so vé Bo | Lanh dao b phan chuyen ho so vé | Lanh dao bd phan | Khi kiém tra ho so khong
phan Mot ctra | BO phan mot cura yéu cau néu hd so dat yéu cau
(BPMC) can bd sung gidy to hodc Tu chdi
thuc hién
7 Pé xuat thuc hién Cong chure xu ly dé xuat két qua giai | Cong chic xur 1y | Khi kiém tra ho so dat yéu
quyét ho so DVCTT ciu
8 T chdéi hodic Yéu|Cong chic xir Iy DVCTT Tur chéi| Cong chirc xir 1y | Khi kiém tra hd so khong
cau bo sung hd so, | hodc Yéu cau bd sung hd so, gidy to | DVCTT dat yéu cau
gidy to néu kiém tra hd so khong hop 1é.
9 Chuyén hd so vé Bo | Cong churc xir Iy DVCTT chuyén hd | Cong chic xtr 1y | Khi kiém tra hd so khong
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H¢é thong/ B)

Ma bude Tén budc trong quy phan/ Nguwoi
trong quy L Mo ta chung Y Thoi gian thue hién
trinh trinh thuc hl(in/ tiép
nhan
phan Mot ctra | so vé Bo phan mdt ctra yéu cau néu | DVCTT dat yéu cau
(BPMC) hd so can bd sung gidy t& hodc Tur
chdi thyc hién
10 Tra két qud xir Iy ho | Cong chire xir Iy DVCTT t 4 két Cong chirc xir 1y |Khi ho so dd ¢6 co phé
Ny qua xtr Iy hd so sau khi dé c6 phé DVCTT duyét két qua lanh dao don
duyét két qua hodc khong can phé vi, lanh dao bo phén doi
duyét cua 1anh dao don vi, 1anh dao vOi quy trinh day du hoac
b0 hoic quy trinh don vi phan céng
phé duyét hoic khong can
lanh dao don vi, lanh dao
b phan néu 1a quy trinh
can b tryc tiép xir ly
11 Chuyén két qua vé|Cong chuc xi Iy DVCTT chuyén két | Cong chic xtr 1y | Khi ho so dd c6 két qua xir

BPMC

qua vé BO phan mot ctra trd cho
nguoi lam thua tuc

DVCTT

ly

Théng tin dir liéu dau vao

STT Thong tin Ghi chua
1 Hb so & trang thai Chd tiép nhan
2 Phén cong xir 1y ho so
Thong tin dir liéu diu ra
STT Thong tin Ghi chua
1 Tir choi hodc yéu cu stra doi bo sung ho so
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STT Thong tin Ghi chu
2 Tra két qua xtr 1y ho so
3 Hb so duoc chuyén vé BPMC

2.2.3 Céc quy trinh tin hoc héa ciia hé thong cong thong tin dién tir tip trung.
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2.2.3.1 Quy trinh phan héi binh luan bai viét

So d6 quy trinh
Ngu'éi ding Céng TTOT = Céng TTOT = Quén tri ni dung céng TTHT
N\
'
1. Nhap binh luan
bai viét
/
y
N
P - -
o 3. Ghi nhan théng tin binh 4. Nhap thong tin Phan hoi 7. Danh séach phan hdi binh
e e 'L luan bai viét > binh luan bai viét luan chura cong khai
J/
5. Luu mh%ng tin binhdd 1
i ! luén/phan hdi va thay ddi .
6. Xem binh ludn, phan hdi | €~ trang théi cdng khai lén Co
Cong TTOT




Mo ta quy trinh
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M3 buéc A , Hé thong/ B)
Tén buwdc trong . R . . .
trong quy . Mo ta chung phan/Nguoi thuc Thoi gian thuc hién
. quy trinh Ak
trinh hién/ tiép nhan
1 Nhép binh luan bai | Nguoi dung Céng TTDT truy cip Nguoi dung | Sau  khi nguoi  dung
viét Cong TTPT, nhap ndi dung binh | Cong TTDT CongTTDT chon bai viet
luan vao bai viét duge phép binh de binh luan
luan.
2 Gri binh luan Nguoi dung Céng TTDT g1 binh Ngudi ding Cong Sau khi nguoi dung Cong
luan cho bai viét I1én hé thong TTPDT TTDT nhép xong binh luan
bai viét
3 Ghi nhan théng tin | Cong TTDT tiép nhéan, théng tin | Cong TTDT Sau khi nguoi dung Cong
binh luan bai viét binh luan. TTDT gui thanh cong binh
luan bai viét cho Cong
TTPT
4 Nhép thong tin Quan tri nd1 dung céng TTDT ¢6 thé Quan tri nd1 dung | Sau khi Céng TTDT ghi
phan hdi binh nhap thém théng tin phan hdi cho céng TTDT nhén binh luén bai viét
luan bai viét binh luén
5 Luu thong tin binh | Cong TTPT luu trit va chuyén trang | Cong TTDT Sau khi quéan tri nd¢i dung
luan/ phan hdi va | thai binh luan/ phan hdi sang cong cong TTDT nhap thong tin
cong khai khai dé hién thi trén Cong TTDT. phan hdi binh luan bai viét
6 Xem binh luan, phan | Nguoi ding Cong TTDT va xem | Nguoi diung Cong | Sau khi binh luan,phan hoi
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M3 buéc A ) Hé thong/ B)
Tén budc trong . i " ‘. ‘e e ‘n
trong quy . Mo ta chung phan/Nguoi thuc Thoi gian thuc hién
) quy trinh AR
trinh hién/ tiép nhan
hoi binh luan, phan hoi d3 dugc cong | TTPT ctia bai viét duoc cong khai
khai lén cong
7 Danh sach Quan tri néi dung céng TTDT c6 thé | Quan tri ndi dung | Sau khi Quan tri ndéi dung
phan hdi/ binh xem danh sach phan hdi/binh ludn cé)ng TTDT céng TTDT khong cong
luan chua chua dugc cong khai. khai cac binh luan, phan
cong khai hoi bai viét.
Théng tin dir liéu diu vao
STT Thong tin Ghi chua
1 | Noi dung binh luan bai viét
2 Thong tin nguoi dung
Théng tin dir liéu diu ra
STT Thong tin Ghi chua
1 Binh luan va phan hdi da duoc cong khai hién thi trén Cong
TTDT
2 | Danh sach binh luan/ phan hoi chua cong khai dé quan tri xir 1y.




2.2.3.2 Quy trinh diing tai bai viét trén Cong thong tin dién tir

So d0 quy trinh

153

8 Quén tri ndi dung céng TTOT

Céng TTOT

Ngu'&i dung céng TTOT

-~

O—O 1. Thu thap ndi dung

3. Phan hdi bién tap ndi

dung khdng thanh cong

8. Xem théng tin dang tai

trén Céng TTOT
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Mo ta quy trinh
Ma budc " , HéA thong/ Bﬁ
Tén buwdc trong .y phan/ Nguoi . n
trong quy . Mo ta chung . .z_ | Thoi gian thuc hién
trinh quy trinh thl{c hién/ tiep
nhan
1 Thu thap noi dung | Quan tri ndi dung cong TTPT tiép | Quan tri ndi dung | Khi Quan tri ndi dung cong
nhan théng tin, tai liéu, vin ban, tin | cong TTDT TTDT can ding tai bai viét
bai... trén cong TTDT
2 Bién tap ndi dung | Quan tri ndi dung cong TTDT bién | Quan tri ndi dung | Sau khi Quan tri ndi dung
tap ndi dung dé dam bao hinh thuc, | cong TTDT cong TTPT di thu thap
ciu tric, ngir phap, chuan muc. xong ndi dung bai viét
3 Phan hoi bién tap | Néu ndi dung chua dat yéu cau, Cong | Cong TTPT Sau khi Quan tri noi dung
néi dung khong | TTDT phan hoi lai 13 bién tap khong cong TTDT bién tap xong
thanh cong thanh cong noi dung bai viét
4 Tiép nhan phan hoi | Quan tri ndéi dung cong TTPT tiép | Quan tri noi dung | Khi noi dung bai viét chua
bién tdp nodi dung | nhan phan hoéi va tién hanh chinh stra, | cong TTDT da yéu cau, Cong TTDT
khong thanh cong | bd sung theo yéu cau. gt thong bao cho Quan tri
noi dung cong TTDT
5 Phan hoi bién tap | Khi noi dung di dat chuan, Cong|Cong TTDT Sau khi Quan tri nd1 dung
néi dung thanh | TTPT x4c nhan két qua bién tap cong TTDT bién tap xong
cong thanh cong. ndi dung bai viét
6 Tiép nhan phan hoi | Quan tri noéi dung cong TTPT tiép | Quan tri ndi dung | Khi ndi dung bai viét du

bién tadp ndi dung
thanh cong

nhan phan hoi bién tip ndi dung
thanh cong.

cong TTDT

yéu cau, Cong TTPT gui
thong bao cho Quan tri ndi
dung cong TTDT
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o, Hé th(")ng/ BoO
Ma bwéc . i iR .
Tén buwdc trong . phan/ Nguoi e . .
trong quy . Mo ta chung o .z_ | Thoi gian thuc hién
. quy trinh thuc hién/ tiép
trinh N
nhan
7 Pang tai thong tin | Quan tri ndi dung cong TTDT dang | Quan tri ndi dung | Sau khi Quan tri ndéi dung
tai ndi dung da bién tap 1én Cong | cong TTDT cong TTPOT tiép nhan phan
TTDT. hdi bién tap ndi dung thanh
cong
8 Xem thong tin | Nguoi dung Cong TTDT truy cép | Nguoi diung Cong | Sau khi Quan tri ndi dung

dang tai trén Cong
TTDT

vao Cong TTPT dé xem ndi dung
dugc dang tai.

TTDT

cong TTPT dang tai thong
tin bai viét 1én Cong TTDT

Théng tin dir liéu dau vao

STT Thong tin Ghi chu
1 | Bai viét da duoc bién tap ndi dung
Théng tin dir li¢u diu ra
STT Théng tin Ghi chu
1 | Bai viét dugc dang trén Cong TTDT
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2.2.3.3 Quy trinh xir ly doi v
So d0 quy trinh

156

6i cau héi Tw vAn chinh sach phap luét

w Ngu&i ding Céng TTOT .

Céng TTOT u

Quan tri ndi dung cdng TTOT

1. To cdu hoi

§
g
2

4.Tiép nhan phan hdi gui
34 1o khing thanh cing

3. Phan hd g cu hoi

Kiém tra thong tn
hop 1§?

5. Phan hbi glri cau hoi
thanh cdng

7. Thay 83 trang thai
khéng thanh céng cu hoi

13. Xem cdu ¥ra loi l

6. Dinh ddu khéng ira Ioi
cdu hoi

-~
8. Tach ciu hoi
@é phén cho cac don vi

\
9. Phén odng tra ki céu hoi

J

—

10. Nhdp cdu tra |4i tir Don
vi phdn cdng tra i

—/

| 11. Phé duyét va dang tai

trén Céng TTOT

I;z.ﬂiénmimﬂngﬁndang I.
ti cdu ird i lén Céng

TTeT

cdu tra |gi lén Cdng TTOT
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Mabude |10 pse  trong H¢ thong/ B
trong quy . Mo ta chung phan/ Nguoi thuwe | Thoi gian thue hién
N quy trinh NI A
trinh hién/ tiép nhan
1 Tao cau hoi Nguoi ding Cong TTPT nhap ndi| Nguodi dung Cong |Khi Nguodi diung Cong
dung cau hoi TTDT TTDPT vao chirc nang dat
cau hoi trén cong TTDT
2 Gui cau hoi Nguoi dung Cong TTPT gui cau hoi | Nguoi dung Cong | Sau khi Ngudi dung Cong
dén hé thong. TTDT TTDT tao xong cau hoéi
3 Phan hoi cdu hoi| Cong TTPT kiém tra tinh hop 18 va | Cong TTDT Sau khi Nguoi dung Cong
khong thanh cong phan hdi néu khéng hop 16. TTPT gui cau héi cho
Cong TTDT
4 Tiép nhan phan hoi | Nguoi dung Cong TTDT nhan duoc | Ngudi ding Cong | Ngudi dung Cong TTDT
cau hoi khong thanh | thong bao 161, biét 1y do khong giri | TTDT nhan phan héi sau khi Céng
cong duoc. TTDT kiém tra tinh hop 18
5 Phan hdi giri cau hoi | Cong TTDT x4c nhan cau hoi di duoc | Cong TTDT Cong TTPT phan hoi sau
thanh cong tiép nhan hop 1¢. khi tiép nhan cau hoi hop 18
6 Panh diu khong tra | Quan tri ndi dung cong TTDT kiém tra | Quan tri ndi dung | Quan tri ndi dung cong
101 cau hoi va danh dau khong tra 101 voi cau hoi | cong TTDT TTPT danh dau sau khi
khong phu hop. danh gid nd1 dung cau hoi
khong hop 1€
7 Thay d6i trang thai | Cong TTDT cdp nhét trang thai cdu | Cong TTDT Sau khi Quan tri ndi dung
cau hoi hoi cong TTPT danh gia ndi
dung cau hoi
8 Tach cau hoi dé Quan tri ndi dung céng TTPT tach Qquén tri nd1 dung Sglu khi Quan tri ndi dung
phan cho cacdonvi | 1 cau héi do ban doc gui thanh cong TTDT cong TTDT danh gid ndi
nhiéu cau hoi dé phan luéng cho dung céu hoi
cac don vi
9 Phan cong trd 101 cau | Quan tri ndi dung cong TTDT phan | Quan tri ndi dung | Sau khi Quan tri ndi dung

héi

cong tra 101 cau hdi cho don vi

cong TTDT

cong TTDT tach cau hoi dé
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Mabuée | . trong Hé thong/ B
trong quy . Mbo ta chung phin/ Nguoi thuc | Thoi gian thuc hién
trinh quy trinh hién/ tiép nhén
phan cho cac don vi
10 Nhép cau tra 101 tor | Quan tri ndéi dung Céng TTDT nhap | Quan tri nd1 dung | Sau khi Quan tri ndéi dung
Don vi phan cong tra | ciu tra 101 vao hé théng. cong TTDT cong TTDT nhéan dugc cau
101 tra 101 to don vi dugc phan
cong tra 101
11 Phé duyét va diang | Quan tri ndi dung cong TTDT kiém | Quan tri ndi dung |Quan tri ndi dung cong
tai cAu tra 10i 1én |tra, phé duyét va cho ding tai cong |cong TTDT TTDT nhap xong cau tra loi
Cong TTDT khai. cho cau hoi
12 Hién thi théng tin | Cong TTDT hién thi cong khai cau tra | Cong TTDT Quan tri ndi dung coOng
dang tai cau tra 10i | 101 dé ngudi dung tra ctru. TTDT da phé duyét thanh
1én Cong TTDT cong va dang tai cau tra 1oi
Ién cong
13 Xem céu tra 10i trén | Nguoi dung Cong TTDT tra ctu, theo | Nguoi dung Cong | Sau khi thong tin cau tra 1oi

Cong TTDT

doi cau trd 101 da dang tai.

TTDT

duoc dang 1én Cong TTDT

Théng tin dir liéu diu vao

STT Thong tin Ghi chu
1 Cau hoi da guri thanh cong
Théng tin dir liéu diu ra

STT Thong tin Ghi chu
1 Xem tra 10i trén Cong TTDT
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2.2.3.4 Quy trinh tong quan danh cho Quan tri ndi dung Cong TTPT
So d0 quy trinh

Quan tri ndi dung cong TTOT

Cong TTOT

aa
1. Dang nhap hé thong

P

2.Thuc hién cong viéc:
- Quan ly thong tin thl tuc hanh chinh
- Quan ly danh sach thdng tin Container 6 yéu ciu soi chiéu
- Quan Iy ndi dung théng tin tu van CSPL
- Quan ly bang m3 chuin
- Quan ly van ban
- Quan Iy ndi dung phan hdi/binh ludn bai viét
- Thiét I3p HEADLINE

&

Kiém tra thong tin

P

5. Xem néi dung thong bédo |

Y

hop 1€?

KhélT dang

|4. Phan hoi thong bao khdong

phan hoi

L thanh cong

3. Phan hoi thong bao thanh
cong
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Mo ta quy trinh
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Ma budéc
trong quy
trinh

Tén bwdce trong
quy trinh

M6 ta chung

Hé thong/Bd
phan/Ngwoi thue
hién/tiép nhin

Thai gian thye hi€én

1

Ding nhap hé thong

Quan tri ndi dung Cong TTDT truy cap
vao hé thdng bang tai khoan duogc cip
dé thuc hién cac chirc nang quan tri.

Quan tri ndi dung
Cong TTDT

Khi can thuc hién cong viéc
quan tri

Thuc hién céac cong
viéc quan tri

Sau khi dang nhéap, Quan tri nd¢i dung
Céng TTDT c¢6 thé lya chon céc chuc
nang:

* Quan ly thong tin thu tuc hanh chinh

* Quan ly danh sach thong tin Container
c¢6 yéu cau soi chiéu

 Quan 1y ndi dung thong tin tu van
CSPL

* Quan ly bang ma chuan

* Quan ly van ban

* Quan 1y ndi dung phan hdi/binh luan
bai viét

« Thiét 1ap HEADLINE

Quan tri ndi dung
Cong TTDT

Sau khi Quan tri ndi dung
Cong TTPT diang nhap
thanh cong va can thuc hién
cong viéc quan tri

Phan hoi thong bao
thanh cong

Cong TTDT kiém tra dir liéu hodc truy
van dir liéu, dam bao dung dinh dang,
cAu tric, mi nghiép vu va thong tin hop
16. Néu thong tin hop 1€, hé théng Céng
TTDT giri phan hdi xac nhan dong
bo/truy van thanh cong

Cong TTDT

Tu dong sau khi kiém tra
thanh cong

Phan hoi thong bao
khong thanh cong

Cong TTDT kiém tra dir liéu hodc truy
van dir liéu, dam bao dung dinh dang,

Cong TTDT

Tu dong ngay sau khi kiém
tra that bai
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Mai buée Tén buéc trong M6 ti chung Hé thong/Bo Thoi gian thye hién
trong quy quy trinh phan/Nguwoi thue
trinh hién/tiép nhin
cau trac, ma nghiép vu va thong tin hop
16. Néu dir liéu khong hop 18, Cong
TTDT gii thong bao phan héi 16i hodc
thong bao khong thanh cong.
Quan tri ndi dung Cong TTDT nhan,
Xem ndi dung thong Xer‘n ketAqua pflan hAOI i C ongA TTDI; Quan tri ndi dung | Ngay sau khi ¢ phan hoi tir
5 béo phan hdi (thanh~§0ng‘ hoac khorllg thanh C(jl’lg) (iIe Céng TTDT Céng TTDT
theo doi, diéu chinh cau hinh hoac khac
phuc 16i.
Théng tin dir li¢u diu vao
STT Thong tin Ghi chu
1 Tai khoan, mat khau quan tri ndi dung Céng TTDT
2 Dit liéu thu tuc hanh chinh va vin ban can dang tai
3 Dit liéu container can soi chiéu, danh sach yéu cau cap nhat
4 Thong tin bai viét, tin tcc, HEADLINE, phan hoi, binh luan
5 Danh muc bang mi chuan, quyén truy cap ndi bd
Théng tin dir liéu diu ra
STT Thong tin Ghi chu
1 Thong bao phan hoi thanh cong tir Cong TTDT
2 Thong bao phan hoi khong thanh cong kém ma 16i va mo ta chi tiét
3 Dit li€u da duoc cap nhat thanh cong 1én Cong TTDT
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2.2.3.5 Quy trinh tong quan danh cho Quan tri h¢ thong Cong TTPT

So d0 quy trinh

Quan tri hé thong Cong TTOT

Cong TTOT

M
1. Dang nhap hé thong

h 4

-W
2.Thuc hién cong viéc:

Kiém tra thong tin

- Quan Iy quyén truy c3p ndi boJ

Y

hop 1€? -

Khong ding

5. Xem noi dung thong bao |
phan hoi B

|4‘ Phan hoi théng bado khong
L thanh cong

3. Phan hoi thong bao thanh
cong
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Mo ta quy trinh
Ma bwéc | Tén buwéc trong M6 ta chung Hé thong/Bd Thai gian thuwe hién
trong quy quy trinh phan/Ngudi thuc
trinh hién/tiép nhén
5 A Quan tri hé théng Cong TTPT truy cap L N o
| bang nhap h¢ o . .. ) . .. | Quan tri h¢ thong | Khi can thuc hién cong
J vao hé thong bang tai khoan duogc cap dé | N o
thong o L L. Cong TTDT viéc quan tri
thuc hién cac chirc nang quan tri.
o Sau khi dang nhap, Quan tri hé théng Sau khi Quan trj hé thong
Thyc hién céc 2 r A . , C 1A A 2 < A
) . ) Cong TTDT c6 thé lva chon cac chuc | Quan tri hé thong | Cong TTDT dang nhap
2 cong viéc quan . R . R s
i nang: Cong TTDT thanh cong va can thuc
Tl )
' * Quan 1y quyén truy cap nodi bo hién cong viéc quan tri
Cong TTDT kiém tra dit lidu hodc truy
vén dit liéu, dam bao ding dinh dang, cAu
Phan hoi théng | tric, ma nghiép vu va théng tin hop 18.| _, Tu dong sau khi kiém tra
3 , . A J . , g 2 Cong TTDT . -
bao thanh cong | Néu thong tin hgp 1€, hé thong Cong thanh cong
TTDT gui phan hdi xac nhan dong bo/truy
van thanh cong
Cong TTDT kiém tra dit lidu hodc truy
Phan hoi thong vén dir liéu, dam béao ding dinh dang, ciu R .
. A . . . . o i A h Tu dong ngay sau khi
4 bao khong thanh | tric, ma nghiép vu va thong tin hgp 1€. | Cong TTDT 2 .
A L e 1ea . N 2 kiém tra that bai
cong Néu ditr liéu khong hop 1€, Cong TTDT

giri thong bao phan hoi 18i hodc thong bao
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Ma bwéc | Tén buwéc trong M6 ta chung Hé thong/Bd Thai gian thuwe hién
trong quy quy trinh phan/Nguwoi thue
trinh hién/tiép nhan

khong thanh cong.

Quan trj hé thong Cong TTPT nhédn, xem
két qua phan hoi tr Cong TTDT (thanh | Quan tri hé thong | Ngay sau khi ¢6 phan hoi
cong hoic khong thanh coéng) dé theo dbi, | Cong TTDT tir Cong TTDT

diéu chinh cdu hinh hodc khic phuc 15i.

Xem ndi dung
5 thong bao phan
hoi

Théng tin dir liéu diu vao

STT Thong tin Ghi chua
1 Tai khoan, mat khau quan tri ndi dung Cong TTDT
2 Danh myc truy cap ndi bd

Théng tin dir liéu diu ra

STT Thong tin Ghi chua

1 Thong bao phan hoi thanh céng tir Cong TTDT

Thong bao phan hoi khong thanh cong kém ma 16i va mé ta chi tiét

3 Dit liéu cap nhat quyén truy cap duoc lwu vao hé thong
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2.3. Cac d6i twong tham gia vao quy trinh nghiép vu

2.3.1 Cac tac nhan tham gia vao H¢ thong cung cip Dich vu céng truc
tuyén (Platform web-based)

TT | Tén tic nhan M0 ta tac nhan Phin loai Tinh trang
tac nhan

1 Nguoi dung | Cé nhan, doanh nghiép truy cép, st dung h¢ | Phuc tap Picod
DVCTT thong Dich vu cong truc tuyén

2 Cong chirc xir ly | Cong chirc xir Iy hd so dich vu cong truc | Phuc tap baco
DVCTT tuyén

3 Lanh dao b | Lanh dao cép Doi/TH phén cong, xur ly hd so | Phtic tap baco
phéan dich vu cong tryc tuyén

4 Lanh dao don vi | Lanh dao cép Chi cuc, Ban phan cong, xir Iy | Phic tap baco

hé so dich vu cong tryc tuyén

5 Cong chuc bd | Cong chirc bd phan mot clra Phtrc tap Thém maéi
phan mot ctra

6 | Quan tri hé thong | Quan tri hé théng DVCTT tai cac Ban, Chi | Phuctap | Dico
DVCTT cuc, HQCK/ngoai CK

7 Quan tri DVCTT | Quan tri toan hé théng DVCTT Phuc tap Thém mai
toan hé thong

8 Hé théng Céng | Hé théng Cong Dich vu cong Qudc gia Pongian | Paco
Dich vy cong
Qudc gia

9 | Hé théng Dich | Hé théng Dich vu cong, giai quyét TTHC | Pon gian | Thém moi
vu cong BTC B Tai chinh

10 | Hé thong két ndi | La Hé thong duogc sir dung dé két ndi giita | Pon gian | Thém mai

gita Hai Quan
va CSDL Quoc
Gia vé Dan cu

hé théng CNTT cta Hai Quan voi CSDL
Quoc gia vé dan cu dé dinh danh va xac
thuc ngudi dung DVCTT

2.3.2 Céc tac nhan tham gia vao Gng dung cho thiét bi di dong (Mobile
app) dap ng viéc cung cap dich vu cong truc tuyéen

Tén
Tén t . Phan loai
| O] vide MG ta tic nhan an o
nhan P tac nhan
tat
| [ Nesi ding g 4 i Dich s come e | it
DVCTT . ,(g . g . . g . . p
tuyen
Co hv 3 ,
f) nfb’ chue Cong chure xur 1y ho so dich vu cong ,
2 |xuly frie tuvén Phirc tap
DVCTT ey
3 Lﬁl;]h dao bd L’éngl dao .cép D(f)i/ATc;) phan cf)rA’lg, XU Phrc tap
phan 1y ho so dich vu cong truc tuyén
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Tén
Tén ta . Phan loai
| | vide M ti tac nhan Jan oH
nhan P tac nhan
tat
Lanh dao don L:th da?o c’ékahi c.uc, Ban Aphén ,
4 vi cong, xur 1y ho so dich vu cong truc Phure tap
' tuyén
an tri hé . ; .
5 gl?)in e Quan tri hé¢ thong DVCTT tai cac Phite ta
DV CgTT Ban, Chi cuc, HQCK/ngoai CK P
Hé thé Hé¢ thong day canh bao giam sat téi
7 e orrlg , ¢ thong day cg bao giam sat toi Pon gian
giam sat ung dung mobile
API C& C . .
A o.ng n H¢ thong day canh bdo giam sat toi o
8 | thong tin dién , . Don gian
\ ung dung mobile
tu
API Dich vy App mobile tuong tac véi cac API
9 | cong truc cung cap dich vu ciua Cong Dich vu Don gian
tuyén cong truc tuyén

2.3.3 Cac tac nhian tham gia vao Hé thong Cong thong tin dién tir tap
trung (Platform web-based)

TT Tén tac nhan M0 ta tac nhan Phén loai tac Tinh
nhan trang

1 Nguoi dung cong | Nguoi ding truy cap, sit dung, khai thac | Phic tap baco
TTDT Cdng thong tin dién tir

2 Quan tri ndi dung | Quan tri ndi dung Céng Thong tin dién | Phic tap baco
cong TTDT tu Cuc hai quan

3 Quan tri hé thdéng | Quan tri toan hé thong Cong Thoéng tin | Phirc tap baco
Coéng TTDT dién tir tap trung

4 Cong cu tich hop cua Pon gian APAI Ch?. phép Thém méi
Facebook nhan ndi dung
Co tich h . API cho phé .

5 ong cu e op Pon gian R ¢ f)‘p °p Thém maoi
Zalo nhén ndi dung
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2.4.1 Xay dung méi, mé rong cic chirc ning cung cip Dich vu cdng truc tuyén

2.4.1.1 Mé rong, ning cap H¢ thong cung cap Dich vu cong truc tuyén (Platform web-based)
2.4.1.1.1 Phan hé Ngwoi lam tha tuc

2.4.1.1.1.1. H6 so dich vu cong truc tuyén

TT

M0 ta yéu cau

Loai

Phin loai

Ghi chi

DVCl

Dinh kem thanh phéan
ho so tir kho dir ligu
dién tir

Xay dung moi

Dt liéu dau vao

Xay dung chtc ning Dinh kém thanh phan ho so tir kho dit liéu dién tir trong
giao dién tao ho so:

- Cho phép Ngudi dung DVCTT chon thanh phan hé so tir Kho dit lidu dién tir
dé dinh kém vao thanh phﬁn hd so cua thu tuc hanh chinh khi soan, ndp hd so
tryc tuyén.

- Chuan hoa giao dién phu hop voi Cdng dich vu cong Qudc gia dap tmg theo
yéu cau tai cong vin sd 4725/VPCP-KSTT ngay 28/05/2025 ciia vin phong
chinh phu.

- Cho phép Nguoi dung DVCTT in thong tin ngudi dung da nhap sau khi da tao
hd so (Phiéu tlep nhan hd so dich vu cdng truc tuyén), bd sung QRCode/Barcode
vao ban in (Tiéu muc 3.c, myuc 5 va Tiéu muc 2, muc 26, Phy luc, Thong tu
11/2025/TT-BKHCN ngay 30/06/2025.)

- Guri cho Ngudi ding DVCTT biét khi hd so da duoc hé théng tiép nhan xong
qua thong bao Umg dung di dong (dap ung muc 18, Phy lyc II, cong van
1043/BTTTT-CDSQG ngay 25/3/2024).

DvC2

Nop stra d6i bo sung hd
SO

M6 rong

Dir liéu dau vao

Mo rong chirc nang Nop sira doi bo sung ho so:

- Cho phép ngudi dung khi thyc hién chinh sira hd so chon thanh phin hé so da
ndp tir Kho dir liéu dién tir d@é dinh kém vao thanh phan hd so cia thi tuc hanh
chinh

- Péap tmg theo yéu cau tai cong van S6 4725/VPCP-KSTT ngay 28/05/2025 cta
van phong chinh phu.

- Cho phép Nguoi dung DVCTT in thong tin ngudi dung da nhap sau khi da sua
d6i/bd sung hd so (Phiéu tiép nhan hd so dich vu cong truc tuyén), bd sung
QRCode/Barcode vao ban in (Tiéu muc 3.c, muc 5 va Tiéu muc 2, muc 26, Phu
luc, Thong tur 11/2025/TT-BKHCN ngay 30/06/2025.)
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DVC(C3

Quan ly ho so

Mo rong

Dir liéu dau ra

M& rong chire nang Qudn Iy ho so:

- Chuan hoéa giao dién Xem chi tiét ho so theo giao dién theo Cong dich vu cong
Qudc gia dap tng pht hop vdi yéu cau tai cong vin S6 4725/VPCP-KSTT ngay
28/05/2025 ctia Van phong Chinh phu.

DVC4

Quan ly danh sach
TTHC

Mo rong

Dt liéu dau ra

- M6 rong chirc nang Qudan Iy danh sach TTHC:

- bép ung:

+ Phan loai dich vu cong truc tuyén theo nhom dich vy, theo mirc do (mirc do
toan trinh/mot phan) va co quan hai quan cung cip (cap thuc hién) dé thuan tién
cho viéc tim kiém, st dung (Tiéu muc 2, muc 3, Phy luc, Thong tu 11/2025/TT-
BKHCN ngay 30/06/2025.) chirc nang phai cho phép tra ctru va hién thi;

+ Chuén hoa vé ma, tén tha tuc hanh chinh, dich vu cong tryuc tuyén (Tiéu muc
3, myc 3, Phu lyc, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025.): chirc nang
phai cho phép tra ctru va hién thi.

2.4.1.1.1.2. Kho dir li¢u dién tir

Dap tng Quyét dinh s6 17/QD-UBCDSQG ngay 04/4/2023 ctia Thii twéng Chu tich Uy ban Chuyén d6i s6 QG; Thong
tu 01/2023/TT-VPCP ngay 05/4/2023; Cong vin 1043/BTTT-CDSQG B TTTT ngay 25/3/2024 (myc 14, Phy lyc IT); Quyét
dinh s6 1584/Qb-BTC ngay 08/7/2024 vé viéc nang cao chat luong, hi¢u qua cung cap DVCTT.

TT M0 ta yéu ciu Loai Phén loai Ghi chi
DVES Xem Danh sich Folder | Xay dyngméi | D& licu dau ra Xay dung m6i chire nang Xem Danh sach Folder: Cho phép ngudi dung xem
danh sach cac thu muc (Folder) theo hai cach hién thi linh hoat: Dang icon, Dang
danh sach.
DVC6 Tao Folder tai Kho dit | Xay dung m¢éi | Dit liéu ddu vao | Xay dung méi chire ning Tao Folder tai Kho dit liéu dién tir: Cho phép nguoi

liéu dién tr

ding tao méi mot thu muc (Folder) dé luu trit va té chirc tai lidu trong Kho dit
liéu dién tir. HE thong dong thoi ghi nhan nhat ky thao tac (audit log) dé dam bao
tinh minh bach, truy vét va an ninh thong tin.
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TT Mo ti yéu ciu Loai Phin loai Ghi chu

DvVC7 Stra Folder tai Kho dir | Xdy dyngméi | Dit liéu ddu vao | Xdy dung mdi chirc ning Stra Folder tai Kho dit liéu dién tir: Cho phép nguoi

li€u dién tr dung chinh stra thong tin cua mot thu muc da tao trong Kho dir liéu dién tir (nhu
tén, mo ta). Pong thoi, hé théng phai ghi nhan day du thao tac chinh stra vao
nhat ky dé phuc vu giam sat va truy vét.

DVCS X6a Folder tai Kho dit | Xay dungméi | Di liéu ddu vao | Xdy dung méi chirc ning Xoa Folder tai Kho dir liéu dién tir vao Recycle Bin:
liéu dién tir vao Cho phép nguoi dung co quyén x6a mot thu muc trong Kho dir liéu dién tir,
Recycle Bin nhung khong xda vinh vién ma chuyén folder vao Recycle Bin (Thung rac). Hé

thdng dong thoi ghi nhan’day du thao tac vao nhat ky thao tac (audit log) dé
phuc vu gidm sat va truy vét.

DVC9 Phyc hoi Folder dd x6a | Xdy dungméi | Dit liéu déu vao | Xay dung méi chirc nidng “Phuc hoi Folder da xoa tir Recycle Bin vé vi tri cii
tu Recycle Bin vé vi tri truge khi x6a”: Cho phép ngudi dung khoi phuc mét thu muc da bi x6a (duoc
cll trude khi x6a chuyén vao Recycle Bin) ve lai dang vi tri ban dau truge khi x6a. H¢ thong ghi

nhén day da thong tin thao tac phuc hdi vao nhat ky dé ddm bao kha nang gidm
sat, bao mat va minh bach

DVCI10 Xoa vinh vién Folder Xay dung méi Dir liéu dau vao Xay dung mai chirc nang “ Xo6a vinh vién Fo]der tai Kho dir liéu dién tir ra khoi
tai Kho dit li¢u dién ti Recycle Bin”: Cho phép nguoi dung c6 quyén xo6a vinh vien mot Folder da bi
ra khoi Recycle Bin dua vao Recycle Bin trong Kho dir liéu dién tir. Sau thao tac nay, folder va toan

b dir li¢u bén trong s& bi x6a khoi h¢ thong va khong thé phuc hoi. H¢ thong ghi
lai thao tac vao nhét ky (audit log) d€ phuc vu truy vét va giam sat

DVCI1 Chuyén Folder vao mét | Xay dung méi | Dit liéu dau vao Xay dyng mdi chuc nang “Chuyén Folder vao mot Folder khac”: Cho phép
Folder khac ng}r(‘ri dung di chuyén mot thl{ muc (Folder) vao mot Fhu’ muyc dich khac trong h¢

thong Kho dir liéu dién tir, nham thay d6i vi tri, sap x€p lai cau trac luu trir. Toan
bd ndi dung trong thu muc dugce giit nguyén

DVCI12 Xem danh sach File (2 | Xay dungméi | Dit liéu déu ra Xay dung méi chirc ning Xem danh sach File (2 lya chon hién thi: dang icon,

lwa chon hién thi: dang
icon, danh sach)

danh sach): Cho phép nguoi dung xem tt ca file trong mot thu muc cia Kho dit
ligu dién tir theo hai cach hién thi linh hoat: Dang icon, Dang danh sach
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TT Mo ti yéu ciu Loai Phin loai Ghi chu

DVCi3 Tai File 1én Kho di li€u | Xay dung méi Xay dung méi chirc nang Tai File 1én Kho dit li¢u dién tir: Cho phép nguo’l dung

dién tir . tai (upload) mot hodc nhiéu file tir may tinh ca nhan hodc thiét bi dau cudi vao
Dt liéu dau vao he_:’thong Kho dir hepg dién tir, dé luu trit, sir dung, chia sé , Va xu 1y sau nay. H¢
thong s€ ghi nhan day du nhat ky thao tic (audit log) nham phyc vu truy vét,

kiém soat hoat dong ngudi dung.

DVCl4 Xem chi tiét dir lidu Xay dung méi | Dit liéu déu ra Xay dyng méi chirc nang Xem chi tiét di liéu dién tir tai Kho dit ligu dién tur:
dién tir tai Kho dir li€u Cho phép ngudi dung xem thong tin chi tiet cia mét file dir li€u dién tir da duogc
dién tu tai 1én Kho dir li¢u

DVCI15 Kiém tra chir ky sé Xay dung méi | Dir lidu dau vao | Xay dung méi chirc ning Kiém tra chir ky s6: Dam bao file dién tr dugc luu trit

trong Kho dit liéu dién tir c6 chit ky so hop 1€ da ky trén file dir li¢u dién tur da
luu tai Kho dir liéu dién tir, khong bi chinh stra sau khi ky

DVCI16 Ly link File tai Kho | Xdy dungméi | Dit liéu ddu vao | Xay dyng méi chire ning LAy link File tai Kho dit liu dién tir: Cho phép nguoi
di liéu dién tur dung (dugc phan quyén) lay duong dan (link) truc ti€p dén file dir li€u dién ti

duoc luu trit trong Kho dit li¢u dién tir

DVC17 Stra Tén File Xay dung méi | Di liéu ddu vao | Xay dung méi chirc nang Stra tén File: Cho phép ngudi dung cap nhat thong tin

mo ta cua file

DVCI18 Xoa File vao Recycle Xay dung méi | Dit li€u déu vao Xay dung mai chirc nang Xoa File vao Recycle Bin: Cho phép nguoi dung xo6a
Bin tam thoi file khoi Kho dir liéu dién tir béng‘céch dua yéo Recycle Bin, phuc vu

quan ly dung lugng va lam sach dir liéu, dong thoi van c6 kha nang khoi phuc
khi céan (chi x6a dc nhiing File chua dinh kém vao h6 so nao; Khong xda duoc
File két qua thu tuc hanh chinh do Co quan hai quan tra)

DVCI19 Phuc hdi File tir Xay dungméi | Dir liéu ddu vao | Xdy dung méi chirc nang Phuc héi File tir Recycle Bin vé vi tri cii trude khi x6a:

Recycle Bin ve vi tri cii
trudce khi x6a

Cho phep nguoi dung khoéi phuc mot file da bi xoa (dugce chuyép vao Recycle
Bin) v¢ lai ding vi tri ban dau trude khi x6a. H¢ thong ghi nhan day du thong tin
thao tac phuc hoi vao nhat ky dé dam bao kha nang giam sat, bao mat va minh
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TT Mo ti yéu ciu Loai Phin loai Ghi chu
bach
DVC20 X6a vinh vién File ra Xay dung méi | Dit lidu dau vao | Xy dung mai chie nang Xoa vinh vién File ra khéi Recycle Bin: Cho phép
khoi Recycle Bin ngudi dung c6 quyén x6a vinh vien mét file da bi dua vao Recycle Bin trong
Kho dﬁ:’ liéu diép tur. Sau thao tac nay, file s€ bi x6a khoi hefi thong va khéng thé
phuc hoi. Hé thong ghi lai thao tac vao nhat ky (audit log) dé phuc vu truy vét va
gidm sat
DVC21 Chuyén File tir Folder | Xay dung m¢éi | Dit liéu diu vao | Xay dung chitc ning méi Chuyén File tir Folder nay sang Folder khac: Cho
nay sang Folder khac phép ngudi dung chuyén mot hodc nhiéu file tir thw muc hién tai sang thu myc
dich va Iuu vét thao tac chuyén file dé phuc vu muc dich kiém tra, truy vét.
DV(C22 Tim kiém File Xdy dyng méi | Yéu cau truy van | X4y dung méi chirc nang Tim kiém File: Cho phép nguoi ding tim kiém file dwa
trén cac ti€u chi cy thé dé nhanh chong truy xuat dir li€u can thict
DVC23 Théng ké Folder, File Xay dyng moi | D@ ligu dau ra Xay dung mdi chirc nang Théng ké Foldpr, File tai Kho dit liéu dién tu’
tai Kho dit liéu dién tu - Cung cap cho nguoi dung thong ké s6 Iugng thu muc (Folder), so luwong cac
File dang dugc luu trit trong kho dit li€u dién tur.
DVC24 Xem lich su thao tac Xay dung méi | Di liéu du ra Xéy dung moi chire nang Xem lich st thao tac
- Cho phép ngudi dung (c6 quyén) tra ctru toan bo lich sur thao tac da dugc ghi
nhan d6i voi Folder va File trong Kho dit li¢u dién ti
DVC(C25 Gin tag cho file dit liéu | Xay dung méi | Dir lidu ddu vao | X4y dung méi chirc ning Gén tag cho file dir lidu dién tur

dién tir

- Cho phép ngudi dung gan (thém) thé phén loai (tag) cho file nhdam muc dich
phéan loai, tim kiém, loc di liéu hi€u qua hon trong kho dit li€u dién tir.
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TT

M0 ta yéu cau

Loai

Phin loai

Ghi chu

DVC26

Liét ké danh sach cac
file dir liéu dién tur da
duogc gan 1 tag cu the

Xay dung méi

Dir liéu dau ra

Xay dung rp(’)’i chuc nang Liét ké danh sécl} cac file dir liéu dién tir d3 duoc gén
1 tag cu thé: Cho pheép ngudi dung truy xuat nhanh danh séach céc file trong kho
dir liéu dién tr da duoc gan véi mot tag cu thé
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2.4.1.1.1.3. Nhom thu tuc vé Tem dién tir
Loai
TT M0 ta yéu ciu Phin loai Ghi chu

DvC27 Bao cao tinh hinh st M6 rong Dir li€u dau vao | - Mé rong chitc nang Bdo cdo tinh su dung tem dién tir cho phép nguoi dung Cép

dung tem dién ti nhét lai dit ligu tur file bao cao tinh hinh st dung tem dién tur
- Péap mg yéu cau thong tu s6 31/2025/TT-BTC ngay 31/05/2025 ctia B Tai
Chinh; Cong vin 638/GSQL-NV5 ngay 06/6/2025 ciia Ban Giam sat quan 1y vé
hai quan; Cong van 859/HQKVI9-CNTT ngay 26.6.2025 cua Chi cuc Hai quan
Khu vuce IX;
- Cap nhat nhitng thay doi ciia phin mém d3 trién khai tir Cong vian 575/CNTT-
CTTDT ngay 31/5/2022 (Muc V, Phu luc); Vi day 1a nhom chirc nang khong dau
tu & giai doan trudc, nén mirc do phurc tap ciia giao dich khong phu thudc vao bat
ky du todn nao khéc.

DVC28 Pon dé nghi mua tem | M rong Dit liéu dau vao | - Mo rong chirc nang Pang ky mua tem dién tir, ¢ doanh nghiép sir dung mau
dién t& ruou nhép Pon dé nghi mua tem dién tir rieou nhdp khdu/tem dién tir thuéc la nhdp khdu
khau/tem dién tir thude dép g yéu cau thong tu sb 31/2025/TT-BTC ngay 31/05/2025 ciia BO Tai
14 nhap khau Chinh; Cong vin 638/GSQL-NV5 ngay 06/6/2025 cta Ban Giam sat quan 1y vé

hai quan; Cong van 859/HQKVI9-CNTT ngay 26.6.2025 cua Chi cuc Hai quan
Khu vuc IX.
- Cap nhat nhiing thay ddi ciia phin mém di trién khai tir Cong van 575/CNTT-
CTTDT ngay 31/5/2022 (Muc V, Phu luc); Vi ddy 1a nhom chirc ning khong dau
tu & giai doan trudc, nén mirc do phtrc tap ciia giao dich khong phu thudc vao bat
ky du toan nao khac.
2.4.1.1.1.4. Nhom thu tuc vé Sé hiru tri tué
Loai
TT Mo ta yéu ciu Phin loai Ghi chu

DVC29 Xt 1y dir 1iéu ho so Xay dung méi Dit li€u dau vao | - Xay dung mdi chitc nang X 1y dir li€u ho so nhom thu tuc S hitu tri tué de:

nhom thii tuc S& hiru + Tiép nhén cac dir liéu khai béo cia nguoi khai HQ tai dich vu cong Thi tuc dé




175

TT

M0 ta yéu cau

Loai

Phan loai

Ghi chu

tri tué

nghi, gia han va cham dirt thoi han kiém tra, gidm sat hang hod xudt khau, nhap
khdu c6 yéu cau bdo hé quyén sé hiru tri tué va bé sung, thay doi thong tin dae
nghi kiém tra, giam sat. Ty dong boc tach cac thong tin tai thanh phan hd so:
Chung tw STTI cua ca 4 truong hop, Ching tir STT4 cua truong hop THOI va
THO?2.

+ Pbi v6i cac truong hop THO2, THO3, THO4 cua TTHCO1: nhap sd/ngdy vin
ban két qua TTHC (do CHQ phat hanh) khi thyc hién thi tuc d& nghi.

- Péap Gmg Muc I1.1.2 Cdp nhdt dit liéu vao CSDL vé SHTT, Bién ban lam vige
ngay 27/6/2023 gitra Cyc Giam sat quan ly va Cuc CNTT & TK Hai quan vé
thyc hién thu tuc hanh chinh lién quan dén yéu ciu bao vé quyén so hiru tri tué
trén Hé thong cung cap DVCTT.

DVC30

Tra ctru quyén SHTT

Xay dung moi

Dir li€u dau vao

- Xay duyng moi chiic nang dé Nguoi dung DVCTT tra clru cac quyén da dugc
dang ky kiém tra, giam sat véi co quan hai quan va tinh trang hiéu luc phap ly
twong Ung.

- Péap Gmg Muc II.1.2 B6 sung chirc ning ciia Hé thong HQ36a, gach dau dong 2,
Bién ban lam viéc ngay 27/6/2023 giita Cuc Giam sat quan ly va Cuc CNTT &
TK Hai quan vé thyc hién thi tuc hanh chinh lién quan dén yéu ciu bao vé quyén
s hitu tri tué trén Hé thng cung cdp DVCTT.

2.4.1.1.2 Phan hé Co quan hii quan
2.4.1.1.2.1. Dashboard; Thong ké

TT

M0b ta yéu cau

Loai

Phan loai

Ghi chu

DVC31

Dashboard

Xay dung méi

Dit liéu dau ra

- Xay dung mdi chire ndng Dashboard danh cho Co quan hai quan cho phép hién
thi dir liéu tryc quan dang biéu d6 vé hd so DVCTT cua Co quan hai quan;

- Pap tng yéu cau méi vé Bdo cdao thong ké truc quan két qua gidi quyét thii tuc
hanh chinh dwéi dang do hoa (biéu do, so do, hinh dnh...) (Tiéu muc 6, muc 23,
Phy luc, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025.)
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M0 ta yéu cau

Loai

Phan loai

Ghi chu

DVC(C32

Theo dai tinh trang xur
1y ho so

M6 rong

Dir liéu dau ra

- M6 rong chirc ning Theo dbi tinh trang xir Iy ho so- hién thi canh bao nhimg hd
so bi qua han xir Iy (cAn giri Thong bao xin 16i) kém theo sb 1an da giri Thong
béo xin 16i va hién thi ngudn tao ho so (hd so ndp tir Hé thdng dich vu cong truc
tuyen tir Cong Dich vu cong qudc gia; tir Bo phén Mot cura).

- B6 sung tiéu chi thong ké theo cac loai: Tat ca hd so; Ho so ndp truc tuyén; HO
so BPMC; H) so tir thit cong; Hd so tir hé thong khac

- bap ung yéu cau moi vé viée théng bao xin 16i néu qua han tra két qua: Khoan
9, Piéu 19, Nghi dinh s6 61/2018/ND-CP ngay 23/04/2018;

- Pép tmg yéu cdu méi vé Tiép nhdn hé so: (Tiéu myc 3.b, muc 12, Phy luc,
Thong tu 11/2025/TT-BKHCN ngay 30/06/2025 : ¢6 co ché phan bi¢t hé so tiép
|nhdn trén Cong Dich vu cong quoc gia; hé so tiép nhdn triec tlep tai bé phdn
mot cita hodc thong qua dich vu buu chinh cong ich theo quy dinh cua Thu tuong
Chinh phii, qua thué dich vu cia doanh nghiép, cé nhan, qua iy quyén theo quy
dinh cua phdp ludt hodc tiép nhdn ho so thii tuc hanh chinh heu déng hodc tai
ché (kiém tra, danh gia ngoai try s6) theo quy dinh phap ludt):

- Pép tmg yéu cau méi vé Bdo cdo thong ké theo nhiéu tiéu chi (Tiéu muc 1, muc
23, Phu luc, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025.)

2.4.1.1.2.2. Tiép nhén, xir Iy, tra két qua ho so dich vu cong true tuyén

TT

M0 ta yéu cau

Loai

Phin loai

Ghi chd

DVC(C33

Kiém tra dir liéu

Xay dung moi

Dir liéu dau vao

- X4y dung méi chirc ning Kiém tra dit liéu ho so cho phép kiém tra dit liéu
thong tin to khai hai quan

- Pap tmg yéu cau méi vé xir 1y hd so, pho phep Cong chue xtr Iy hd so kiém tra
chéo thong tin to khai hai quan va mot s thong tin khac Nguoi lam thu tuc da
ndp trudc day (Tiéu muc 2, g, muc 12, Phy luc, Thong tu 11/2025/TT-BKHCN
ngay 30/06/2025: Ho tro khd nang xdc minh, khai thac hé so t6 chie, cd nhan da
c6 dé hé tro don gian héa thanh phan ho so, gidy to lién quan dén té chire, cd
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nhan;)
DVC34 Tir chdi tiép nhan hd | Xay dungméi | Dit liéu ddu vao | - Xay dung méi chirc nang Tir chdi tiép nhéan ho so;
N - Bép tng:
+ Cho phep Cong chae xu Iy DVCTT tur chdi tiép nhan ho so néu ho so khong
dat yéu cau dap ung yéu cau méi vé xur Iy hd so (Tiéu muc 4, muc 16, Phu luc,
Thong tu 11/2025/TT-BKHCN ngay 30/06/2025)
+ Gui cho Nguoi dung DVCTT biét qua théng bao tng dung di dong (Pép tmg
yéu ciu cia quan ly; dép Gng muyc 18, Phy luc II, cong van 1043/BTTTT-
CDbSQG ngay 25/3/2024.)
DVC(C35 Tra lai nguoi phéan Xéy dyng m6i | Dir liu dau vao | - Xay dung méi chirc nang Tra lai ngudi phén cong cho phép nguoi dung tra lai
cong ho so cho ngudi phén cong
- Pap tng yéu cau méi vé xir Iy hd so (Tiéu muc 2, myc 14, Phu lyc, Thong tu
11/2025/TT-BKHCN ngay 30/06/2025)
DVC36 Tiép nhan ho so dé xar | Xay dung moi | Dit liéu dau ra - X4y dung chirc nang Tiép nhan ho so;
ly - Pap ung: bd sung nit Tiép nhan hd so khi hd so ddy du gidy to va ndi dung,
bao dam cac diéu kién dé tiép nhan (khoan 3, khoan 4, Piéu 11, Nghi dinh
45/2020/ND-CP); giri cho Nguoi dung DVCTT biét hd so dd duoc tiép nhan va
dang duoc xur ly (thu ly) qua thong bao ung dung di dong (muc 18, Phy luc II,
cong van 1043/BTTTT-CDSQG ngay 25/3/2024.)
DVC(C37 Ban giao hd so Xay dung méi | Dit liéu dau vao | - Xay dung mai chitc nang Ban giao ho so cho phép nguoi dung ban giao ho so
xu Iy
- Pap ung yéu cAu méi vé xur ly hd so (Tiéu muc 9, Tiéu muc 10, muc 15, Phyu
lyc, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025)
DVC38 Nhap v kién c4 nhan Xay dyng moi | Dit liéu dau vao | Xay dung moi chtre nang Nhép y kién ca nhan cua cong chirc xir Iy ho so
cua cong chuc xu ly - Pap tmg yéu cau méi vé xir Iy hd so (Tiéu muc 2, muyc 6, Phy luc, Thong tu
ho so 11/2025/TT-BKHCN ngay 30/06/2025)
DVC39 Nhap Thong bao xin Xay dung méi | Dir liéu dau vao | - X4y dung m&i chirc nang Nhap Thong béo xin 18i (khi thoi han xir 1y ho so bi
16i (khi thoi han xir ly qué han quy dinh) khi xir Iy hd so

hd so bi qua han quy
dinh)

- Bap tng:

+ Khoan 6, Didu 19, Nghi dinh sé 118/2025/ND-CP ngay 09/6/2025.

+ Giri cho Nguoi dung DVCTT biét qua thong béo tng dung di dong (muc 18,
Phu lyc I, cong van 1043/BTTTT-CDSQG ngay 25/3/2024.)
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DVC40 Xem lich su cac thong | Xay dung méi | Dit liéu dau ra - X4y dung moéi chirc niang Xem lich sir cac thong bao xin 16i cho phép ngudi
béo xin 15i dung xem danh sach cac thong bao xin 18i da gui di
- Pép g Khoan 6, Didu 19, Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025.
DVC41 Thong bao cho doi Mo rong Dir liéu dau ra - M6 rong churc nang Thong bao cho doi tiwong thuc hién TTHC;
tuong thuc hién TTHC - Gtri cho Nguoi ding DVCTT biét noi dung thong bao ciia co quan hai quan qua
thong bao Ung dung di dong (muc 18, Phu luc II, cong van 1043/BTTTT-
CPSQG ngay 25/3/2024.)
DVC42 Phuc tap ho so Mo rong Dir liéu dau ra - M6 rong chirc nang Phuic tdp ho so;

- Bo sung cac thong tin S6, Ngay, Trich yeu noi dung, dinh kém file két qua da
s6 hoa dap ung yéu cau viéc nhap dir liéu so hoa Két qua TTHC thyc hién theo
Diéu 7. Quy trinh s6 hoa; Piéu 9. Boc tach dit lidu coa glay to;  Diéu 10. Cap
mé két qua sb hoa, Thong tw 01/2023/TT-VPCP va Myc 3 CV 1220 /CNTT-
DVC ngay 25/07/2025.

- B6 sung cac thong tin Sé/ngay van ban két qua TTHC, Mé td hang hda/tén
nhén hiéu dwoc bao hd; Tén chii thé quyen dé Cong chtrc xtr 1y hd so Nhap bd
sung thong tin khi tra két qua xur Iy hd so ddi voi TTHCO1 (Thui tuc dé nghi, gia
han va cham dit thoi han kiém tra, gidm sdt hang hod xudt khdu, nhdp khau c6
yéu cdu bao hé quyén so hitu tri tué va bé sung, thay doi thong tin dé nghi kiém
tra, giam sat) dap Gang Muc I1.1 N¢i dung cong viéc, Bién ban lam viéc ngay
27/6/2023 giita Cuc Giam sat quan ly va Cuc CNTT & TK Hai quan vé thuc hién
tha tuc hanh chlnh lién quan dén yéu cAu bao vé quyén s& hitu tri tué trén Hé
thong cung cép DVCTT.

- B6 sung cac thong tin So/ngay quyét dinh tam dieng/gia han tam dimg lam
TTHQ; Théng tin to khai (s6, ngay to khai, co quan HQ lam thii tuc) dé Cong
chire xir 1y ho so Nhap bd sung thong tin khi tra két qua xtr Iy hd so dbi véi
TTHCO2 (Thii tuc d@é nghi tam dimg, gia han tam dirmg lam thii tuc hdi quan doi
Vi hang héa xudt khdu, nhdp khdu cé yéu cau bao hg quyén sé hivu tri tué (thue
hién tai Hai quan CK/Ngoai CK) dap tmg Muc I1.1 Noi dung cong viéc, Bién ban
lam viéc ngay 27/6/2023 gitta Cyc Giam sat quan ly va Cuc CNTT & TK Hai
quan vé thyc hién thi tyc hanh chinh lién quan dén yéu cau bao vé quyén sé hitu
tri tug trén HE thong cung cap DVCTT;

- Giri cho Nguoi dung DVCTT biét khi hd so dd c6 két qua xtr Iy qua thong béo
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ung dung di dong (muc 18, Phy luc II, cong van 1043/BTTTT-CDSQG ngay
25/3/2024.)
DV(C43 Chuyén két qua vé Xay dyng moi | Dit liéu dau vao | - Xay dung méi chiic niang Chuyén két qua vé BPMC cho phép chuyén két qua
BPMC da dugc phat hanh téi B phan Mot cira
- Pap tmg yéu cau méi vé quan Iy ho so, (néu tai Bude 4, Bién ban ghi néi dung
lam viéc ngay 10/12/2024 giita Cuc CNTT & Théng ké Hai quan va Vin phong
Tbng cuc)
- Guri cho Ngudi dung DVCTT biét két qua xir Iy hd so dd duoc chuyén dén
BPMC qua thong bao ung dung di dong (muc 18, Phu luc II, cong vin
1043/BTTTT-CDSQG ngay 25/3/2024.)
DVC44 Dinh kém két qua Xay dung moi | Dir liéu dau vao | Xay dung méi chirc ning Dinh kém két qua TTHC d s6 hoa dé cong chuc xir Iy
TTHC d s6 hoa DVCTT khi mé man hinh hién thi ndi dung hd so thi ¢6 thé nhap b sung cac
thong tin sb hoa nhu: S8, Ngay, Trich yéu nodi dung, dinh kém file két qua da sd
hoa d6i v6i hd so da xir Iy xong nhung chua thuc hién s6 hod két qua TTHC.
Dap tng yéu cau viéc nhap dir lidu sb hoa Két qua TTHC thuc hién theo Diéu 7.
Quy trinh s6 hoa; Diéu 9. Boc tach dir lidu cua gidy to; Diéu 10. Cip ma két
qua s hoa, Thong tw 01/2023/TT-VPCP ngay 05/04/2023 va Muc 3 CV 1220
/CNTT-DVC ngay 25/07/2025
2.4.1.1.2.3. Céc nghiép vu hd tr¢ xir Iy ho so dich vu céng truc tuyén
TT M5 ta yéu ciu Loai Phan loai Ghi chi
DVC45 Tra ctru tO khai nhép Xay dung moi Yeéu cau truy - Xay dung méi chiic nang Tra ctu to khai nhap khau phuong tién khai sai file
khau phuong ti¢n khai vén dinh kém cho phép ngudi ding tim kiém to khai nhap khau phuong tién khai sai
sai file dinh kém file dinh kem
- Péap mg yéu ciu mdi vé quan ly thong tin ngudn g phuong tién cia To
QLVH, Ban CNTT&TK HQ.
DVC46 Stra thong tin to khai | M6 rong Dirlicu dau vao | . Mg rong chite nang Sita thong tin phiong tién tai CSDL PTGT cho phép cip
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Loai

Phan loai

Ghi chu

nhat dit li€u to khai, bo sung dong dir 1i€u, cap nhat dir liéu cia phuwong tién nhap
khau (phuc vu chia s¢)

- Pap tmg yéu cau mdi vé quan 1y thong tin ngudn gdc phuong tién cia T
QLVH, Ban CNTT&TK HQ.

DVC47

Tra ctru To khai
Huy/Stra

Xay dung moi

Yéu cau truy
van

- Xay dung moi chitc ning Tra ctu to khai huy/stta cho phép tim kiém To khai
hai quan da c6 hd so Huy/Stra nop trén HE théng cung cép DVCTT cho phép
cong chirc hai quan kiém tra xem S6 to khai hai quan da c6 nhitng hd so Huy/Stra
nao ndp trén Hé thdng cung cdp DVCTT. Tranh bi xur Iy trung lap va kiém soat
viéc huy/stra T khai hai quan.

- Pép tmg yéu ciu mdi vé quan 1y hd so cia T6 QLVH, Ban CNTT&TK HQ.

DVC48

Guri yéu cau phdi hop

Xay dung moi

Dir li€u dau vao

- Xay dyng moi chirc nang Gui yéu cau phoi hop cho phép nguoi dung tim kiém
va glri n61 dung yéu cau téi don vi hai quan céan phéi hop déi véi mot hd so. Pon
vi hai quan noi xu ly ho so co thé gui yéu cau trén hé thong t6i don vi hai quan
khac dé xac minh, 1am 13, trao doi vé ndi dung tai hd so DVCTT ciia Nguoi ding
DVCTT

- Pap ung yéu cau méi vé xir Iy hd so; dap tmg Tiéu muc 9, muc 15, Phu luc,
Thong tu 11/2025/TT-BKHCN ngay 30/06/2025

DVC49

Xem lich su da gui
yéu cau phoi hop va_
ndi dung céc phan hoi

Xay dung moi

Dir liéu dau ra

- Xay du‘ng méi chirc nang Xem lich st da giri yéu cau pho1 horp va ndi dung cac
phan hdi cho phép nguoi dung xem lich sir da guri yéu cau phéi hop

- Pap tng yéu cau mai vé xir Iy hd so ; dap tmg Tiéu muc 9, muc 15, Phy lyc,
Thong tu 11/2025/TT-BKHCN ngay 30/06/2025

DVC50

Phan héi yéu cau phoi
hop

Xay dung moi

Dit liéu dau vao

- Xay dyng m6i churc nang "Phan hoi yéu cau phoi hop cho phép nguoi ding xem
danh sach yéu cau phdi hop va nhap ndi dung phan hoi toi don vi giri yéu cau
phéi hop

- Pap ung yéu cau méi vé xir 1y hd so; dap tmg Tiéu muc 9, muc 15, Phu luc,
Thong tu 11/2025/TT-BKHCN ngay 30/06/2025

DVCsl1

Xem lich st viéc g
phan hoi cac ndi dung
yéu cau phoi hop

Xay dung moi

Dit liéu dau ra

- Xay dung mdi chire nang Xem lich sur da gui yéu cau ph01 hop va néi dung cac
phan hdi cho phép nguoi dung xem lich sur da gui yéu cau phdi hop

- Pap ung yéu cau méi vé xir 1y hd so; dap tmg Tiéu muc 9, muc 15, Phu luc,
Thong tu 11/2025/TT-BKHCN ngay 30/06/2025

DVCs2

Xur 1y ho so thong bao
két qua tham van mdt

Xay dung moi

Dt liéu dau vao

- Xay dyng mai chitc nang Xt Iy ho so thong bao két qua tham van mdt lan va st
dung két qua nhiéu lan d€ ti€p nhén cac dit li¢u khai bdo cia nguoi khai HQ tai
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lan va st dung két qua dich vu cong Diang ky ap dung thong bao sir dung két qua tham véan nhiéu lan. Ty
nhiéu lan ddng boc tach cac thong tin tai thanh phan hd so: Mau dé nghi ap dung thong bao
sir dung két qua tham van nhiéu 1an
- bap ung yéu cau tai Dé an thi diém tham vén mot lan sir dung két qua tham
véan nhiéu 1an cta co quan hai quan theo Quyét dinh s6 1304/QD-TCHQ ngay
29/4/2020 va Cong van 3002/TCHQ-TXNK ngay 08/5/2025.
DVC53 Tra cru thong bao két | Xay dung moi Yéu cau truy - X4y dung méi chirc ning Tra ctru s6 thong bao dé phuc vu tra ctru két qua tham
qua tham van van van, kiém tra, xr ly théng tin ciia co quan hai quan
- Dép ung yéu céu tai Dé an thi diém tham van mot lan sir dung két qua tham
van nhiéu lan cta co quan hai quan theo Quyét dinh sb 1304/QD-TCHQ ngay
29/4/2020 va Cong van 3002/TCHQ-TXNK ngay 08/5/2025.
DVC54 Béo céo su dung thong | Xay dung mai Dit li¢u dau ra - Xay dung moi chirc nang Bao cao tham van dé phuc vu kiém tra Bao cdo sir
béo ap dung két qua dung thong bao ép dung_ két qua tham van cua co quan hai quan
tham van - bap g yéu cau tai Pé an thi diém tham van mot lan sir dung két qua tham
van nhiéu lan ciia co quan hai quan theo Quyét dinh s6 1304/QD-TCHQ ngay
29/4/2020 va Coéng van 3002/TCHQ-TXNK ngay 08/5/2025
DVC55 Xem bao céo viéc su Xay dung moi Dit li¢u dau ra - Xay dung mdéi chiic nang Xem bao cédo tham van dé phuc vu kiém tra, xem béo
dung thong béo két cao viée st dung théng bao két qua tham véan cua co quan hai quan
qua tham van - Dép ung yéu céu tai Dé an thi diém tham van mot lan sir dung két qua tham
van nhiéu lan cta co quan hai quan theo Quyét dinh sb 1304/QD-TCHQ ngay
29/4/2020 va Coéng van 3002/TCHQ-TXNK ngay 08/5/2025
DVCs56 Tra ctiru hang hoa bao | Xay dung mai Dt li€u dau ra - B0 sung chitc nang dé Cong chirc hai quan tra ctru hang hoa dugc bao ho theo
ho SHTT mo ta, xem chi tiét ho so lién quan;
- Péap tmg Muyc II.1.2.2.a Péi véi TTHCOI, Bién ban lam viée ngay 27/6/2023
gitra Cuc Gidm sat quan ly va Cuc CNTT & TK Hai quan vé thuc hién tha tyc
hanh chinh lién quan dén yéu cau bao vé quyén so hiru tri tué trén Hé thdng cung
cap DVCTT
DVC57 Béo cédo thong ké theo | Xay dung moi Dit li¢u dau ra - B6 sung chtrc ning dé Cong chirc hai quan xem Béo cio thong ké theo céc tiéu

cac tiéu chi TTHCO1
SHTT

chi Ho so tiép nhan; Vin bang bao ho; Tén Chi thé quyén, Tén nhén hiéu;

- Péap tmg Muyc II.1.2.2.a Poi véi TTHCOI, Bién ban lam viéc ngay 27/6/2023
gitra Cyc Gidm sat quan 1y va Cuc CNTT & TK Hai quan vé thuc hién tha tyc
hanh chinh lién quan dén yéu cu bao vé quyén sé hitu tri tué trén Hé thong cung




182

TT

M0 ta yéu cau

Loai

Phan loai

Ghi chu

cap DVCTT

DV(Cs8

Theo ddi tinh hinh xir
Iy vu viéc ddi voi 16
hang tam dung (TTHC
02)

Xay dung moi

Dir liéu dau ra

- Xay dung mdi chte nang dé Cong chirc hai quan xur Iy ho so co thong tin nhanh
vé tinh hinh xtr Iy vu viéc ddi véi 16 hang tam dimg do lién quan dén S¢ hitu tri
tué.

- Pép tmg Muc I1.1.2.2.b Déi véi TTHCOI, Bién ban lam viéc ngay 27/6/2023
gitta Cuc Giam sat quan 1y va Cuc CNTT & TK Hai quan vé thyc hién tha tuc
hanh chinh lién quan dén yéu ciu bao vé quyén s& hitu tri tué trén Hé thong cung
cip DVCTT

DVC59

Céap nhat thong tin ban
tem

Mo rong

Dit liéu dau vao

- M6 rong chirc nang Cdp nhdt théng tin ban tem dién tir: b6 rang budc diéu kién
s6 lwong ban tem phai nho hon hodc bang (s6 ké hoach da phéan bd cho DN - SL
tem DN da st dung).

- Pap tmg yéu ciu thong tu sé 31/2025/TT-BTC ngay 31/05/2025 cua Bo Tai
Chinh; Cong vin 638/GSQL-NV5 ngay 06/6/2025 ciia Ban Giam sat quan 1y vé
hai quan; Cong van 859/HQKVI-CNTT ngay 26/6/2025 cua Chi cyc Hai quan
Khu vuc IX.

DVC60

Tra clru gi¢ tau hoa
deén ga ndi dia

Xay dung moi

Yéu cau truy
van

- Xay dung m¢i chirc nang Tra clru gid tau hoa dén ga ndi dia d¢ tra ctru theo tiéu
chi Tir ngay- -Dén ngay ddi véi cac chuyen tau lién van qudc té nhap canh co hang
hoa d& xubng ga noi dia, kém theo két qua tra ciru 1a Thoi gian dw kién dén va
trang thdi xir 1y cia hd so DVCTT. Pap tmg yéu cdu méi vé& quan ly cia T
QLVH, Ban CNTT&TK HQ va s€ phan quyén cho cac don vi hai quan quén ly
tau hoa lién van qudc té dé sir dung.

DVCe6l

Tra ctru ho so tham
van theo to khai

Xay dung moi

Dir liéu dau ra

- Xay duyng mai chttc ndng Tra ctru ho so tham van theo to khai cho phép nguoi
dung tra ctru hd so tham vén theo t& khai.

- Péap mg yéu cau méi vé quan 1y (muc 4.2, Bién ban lam viéc ngay 03/09/2025
ctia Ban Nghiép vu thué hai quan va Ban Cong nghé thong tin va Thong ké hai
quan)

2.4.1.1.2.4. Bo phan Mot cira dién tir
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DVC62

Kiém tra, d6i chiéu dir
liéu Chu ho so

Xay dung moi

Dit liéu dau vao

- Xay dung moi chirc nang Kiém tra doi chi€u dir liéu h6 so cho phép can b bd
phan mét cura kiém tra, xac minh va cdp nhat thong tin cia Chu ho so/Ngudi nop
hd so khi tlep nhan hd so truc tiép hodc qua h¢ thdng dam bao di liéu trong hd so
thong nhét voi thong tin tir Co s6 dir liéu qudc gia

- Bap tmg yéu cau moi vé tiép nhan, quan 1y hd so tai Bo phan Mot cira theo
Nghi dinh so 118/2025/ND-CP ngay 09/6/2025; dap ng Bién ban ghi ndi dung
lam viéc gitta Cuc CNTT & TK Hai quan va Van phong Téng cuc ngiy
10/12/2024 (Myc 1, bude 2, 3 va myc II, budce 1). Dap ang Ké hoach cua B Tai
chinh va Cyc Hai quan vé nang cao chat luong, hiéu qua cung cép dich vu cong
tryc tuyen nam 2024.

DVC63

Tao mdi thong tin Chu
ho so/Nguoi ndp ho so

Xay dung moi

Dit liéu dau vao

- X8y dung mdi chuc nang Tao mdi thong tin chu hd so/ngudi ndp ho so khi
kiém tra, d6i chiéu dir liéu ciia Chi hd so/Ngudi ngp hé so ma khong tim thy
thong tin thi thyc hién Tao m6i thong tin cho Chu h so/Nguoi ndp ho so.

- bap tmg yéu cdu moi vé tiép nhéan, quan 1y hd so tai B6 phan Mot ctra theo
Nghi dinh so 118/2025/ND-CP ngay 09/6/2025; dap ng Bién ban ghi ndi dung
lam viéc giita Cuc CNTT & TK Hai quan va Vin phong Tong cuc ngay
10/12/2024 (Muc L, budc 3, gach dau dong 2 va muc II, bude 1, gach dau dong
3). Péap g Ké hoach cua B¢ Tai chinh va Cuc Hai quan vé ning cao chat luong,
hiéu qua cung cdp dich vu cong truc tuyén nam 2024.

DVCo64

Danh sach tha tuc
hanh chinh

Xay dung moi

Dir liéu dau ra

- Xay dung mai chuc ndng Danh sach thu tuc cho phép tim kiém va xem chi tiét
thu tuc trude khi can bo by phén mét cira hd trg nguoi lam thu tyc tao méi ho so
- bap tmg yéu cdu méi vé tiép nhan, quan 1y ho so tai B6 phan Mot cira theo
Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025; dap ting Bién ban ghi ndi dung
lam viéc giita Cuc CNTT & TK Hai quan va Vin phong Tong cuc ngay
10/12/2024 (Muc I, bude 2 “Dbi chiéu hd so dbi véi quy dinh tai Thii tuc hanh
chinh”. Pép tmg Ké hoach ciia B Tai chinh va Cuc Hai quan vé nang cao chét
luong, hiéu qua cung cap dich vu cong truc tuyén nam 2024,

B}’MC tao
ho so

BPMC tao ho so

Xay dung méi

Dit liéu dau vao

- Xay duyng moi chirc nang Tao ho so BPMC d¢ can by Bo phan mot cura tao ho
so khi nguoi lam thu tuc ndp bd ho so vao Bo phan mot cira (nguoi lam thu tuc
nop truc t1ep, khong nop truc tuyen)

- bap tmg yéu cau mdi vé tiép nhan, quan 1y hd so tai Bo phan Mot cira theo
Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025; dap ing Bién ban ghi ndi dung
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lam vi¢c gitta Cuc CNTT & TK Hai quan va Van phong Tong cuc ngay
10/12/2024 (Muc 1, budce 3, gach dau dong 3 va muc II, budc 1, gach dau dong
3). Péap ng K& hoach cuia B6 Tai chinh va Cuc Hai quan vé nang cao chét luong,
hiéu qué cung cdp dich vu cong truc tuyén nim 2024.

DVCo66

BPMQ xem Danh
sach ho so

Xay dung moi

Dit liéu dau ra

- Xay dung mai chirc nang Xem danh sach ho so BPMC dé can by B phén mot
ctra xem Danh sach cac hd so da nop truc tiép tai BO phan mét cira kém theo
trang thai hd so.

- Pép tmg yéu cau méi vé tiép nhan, quan 1y hd so tai Bo phan Mot cira theo
Nghi dinh s 118/2025/NB-CP ngay 09/6/2025; dap mg Bién ban ghi ndi dung
lam vi¢e gitta Cuc CNTT & TK Hai quan va Van phong Tong cuc ngay
10/12/2024. Pap tng Ké hoach cua B¢ Tai chinh va Cuc Hal quan vé& ning cao
chét lugng, hiéu qua cung cap dich vu cong truc tuyen nam

DVCe67

BPMC tra ctru ho so
da duogc tao boi BPMC

Xay dung moi

Yéu cau truy
van

- Xay dung moi chirc nang Tra ctru ho so dé duge tao boi BPMC cho phép tim
kiém theo khoang thoi gian va theo trang thai hd so

- bap tmg yéu cau mai vé tiép nhan, quan 1y hd so tai Bo phan Mot cira theo
Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025; dap ting Bién ban ghi ndi dung
lam vi¢c gitta Cuc CNTT & TK Hai quan va Vian phong Tong cuc ngay
10/12/2024. Pap tmg Ké hoach cua B Tai chinh va Cuc Hai quan vé nang cao
chat lwong, hiéu qua cung cip dich vu cong truc tuyén nam 2024

DVC68

BPMC xem chi tiét ho
SO

Xay dung moi

Yéu cau truy
van

- Xay dyng moi chirc nang Xem chi tiét ho so cho phép xem thong tin va in
phiéu tiép nhan ho SO

- bap tmg yéu cdu méi vé tiép nhan, quan 1y hd so tai B6 phan Mot cira theo
Nghi dinh so 118/2025/ND-CP ngay 09/6/2025; dap ng Bién ban ghi ndi dung
lam viéc gitta Cuc CNTT & TK Hai quan va Vin phong Tong cuc ngay
10/12/2024. Pap tng Ké hoach cua B¢ Tai chinh va Cuc Hai quan vé nang cao
chét lugng, hiéu qua cung cap dich vy cong tryc tuyen nam 2024

DVC69

BPMC chuyén ho so
t61 Pon vi chiic nang

Xay dung moi

Dit liéu dau vao

- Xay dung mdi chirc ndng Chuyén ho so tdi Don vi chitc ndng xur Iy cho phép
c4n bd bd phan mot cira dién tir chuyén hd so da duoc tiép nhap dén don vi chic
nang dé xir Iy

- Pép tmg yéu cau méi vé tiép nhan, quan 1y hd so tai Bo phan Mot cira theo
Nghi dinh s 118/2025/ND-CP ngay 09/6/2025; dap Gng Bién ban ghi ndi dung
lam viéc giita Cuc CNTT & TK Hai quan va Vin phong Tong cuc ngiy
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10/12/2024 (Muc 1, bude 4 va Myc 11, budce 2). Dap tng K& hoach cua Bo Tai
chinh va Cyc Hai quan vé nang cao chat luong, hiéu qua cung cép dich vu cong
tryc tuyén nam 2024

DVC70

BPMC dimg xir Iy hd
SO

Xay dung moi

Dt liéu dau vao

- Xay dung m6i chirc nang Dung xr 1y ho so' cho phép Can bo bd phan mét cira
dimg xtr Iy ho so khi Nguoi lam thu tuc ¢6 yéu cau dung xt 1y.

- bap tmg yéu cdu méi vé tiép nhan, quan 1y hd so tai B6 phan Mot cira theo
Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 (Diéu 21); dap tng Bién ban ghi
ndi dung lam viéc gitta Cyc CNTT & TK Hai quan va Van phong Tong cuc ngay
10/12/2024. Pap tmg Ké hoach cua B¢ Tai chinh va Cuc Hai quan vé néng cao
chit lugng, hiéu qua cung cdp dich vu cong truc tuyén niam 2024

DVCT71

BPMC ghi nhén Tra
két qua

Xay dung moi

Dit liéu dau vao

- Xay dung méi chuc nang Ghi nhén trd két qua cho phép Can bd b phan mot
ctra ghi nhan tra ket qua cho chu ho so

- bap ung yéu cdu moi vé tiép nhéan, quan 1y hd so tai B6 phan Mot ctra theo
Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025; dap ting Bién ban ghi ndi dung
lam viéc giita Cuc CNTT & TK Hai quan va Vin phong Tong cuc ngay
10/12/2024 (Muc I, budc 5 va muc II, budc 3). Bap tng Ké hoach cua Bo Tai
chinh va Cuc Hai quan vé néng cao chat luong, hiéu qua cung cip dich vu cong
tryc tuyén nim 2024

DVC72

BPMC lap phiéu tra
két qua

Xay dung moi

Dt liéu dau vao

- Xay dung mdi chirc nang Lap phiéu tra két qua cho phép Can b bd phan mot
ctra lgp va in phleu tra két qua cho nguoi lam thu tyc.

- Bap tmg yéu cau mdi vé tiép nhan, quan 1y hd so tai Bo phan Mot cira theo
Nghi dinh so 118/2025/ND-CP ngay 09/6/2025; dap ng Bién ban ghi ndi dung
lam vi¢éc gitta Cuc CNTT & TK Hai quan va Vian phong Tong cuc ngay
10/12/2024. Pap tmg Ké hoach cua B¢ Tai chinh va Cuc Hai quan vé nang cao
chit lugng, hiéu qua cung cap dich vy cong truc tuyén nam 2024

DVC73

BPMC thong ké ho so

Xay dyng moi

Dit liéu dau ra

- Xy dung m6i chirc ndng Thong ké ho so danh cho BPMC cho phép theo doi va
tong hop tinh hinh tiép nhan va tra két qua.

- bap tmg yéu cdu méi vé tiép nhan, quan 1y hd so tai B6 phan Mot cira theo
Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025; dap ting Bién ban ghi ndi dung
lam vigéc gitta Cuc CNTT & TK Hai quan va Vin phong Tong cuc ngay
10/12/2024. Pap tng Ké hoach cua B¢ Tai chinh va Cuc Hai quan vé nang cao
chat lwong, hiéu qua cung cip dich vu cong truc tuyén nam 2024
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DVC74 Quan ly viéc tu dong M6 rong Dir liéu dau vao | - Md& rong chiic nang Quan ly viéc tu dong dong bd thong tin ho so voi Cong
ddng bo thong tin ho DVCQG dé ddng bo thong tin hd so voi hé thong Dich vu cong BTC cho phép
s0 voi Cong DVCQG Quan tri DVCTT toan hé thong cu hinh cac thong sb lién quan dén viéc dong bo
va hé thdng Dich vu hd so voi voi Hé théng Mot ctra Cong dich vu Cong Qudc gia, Hé thdng Dich vu
cong BTC cong Bo Tai chinh, tir d6 hé théng s& tu dong thuc hién déng bo theo cac thiét lap
da luu.
- Pép tmg yéu cau méi vé tiép nhan, quan ly hd so tai Bo phan Mot cira theo Ké
hoach ctiia B Tai chinh va Cuc Hai quan vé nang cao chét lugng, hiéu qua cung
cAp dich vy cong tryc tuyén nim 2024
DVC75 Béng bo tien do xir ly | Md rong Dit liéu dau ra Mo rong chirc nang Pong bd tien dd xir Iy ho so TTHC dugc tao tai B§ phan Mot
hd so TTHC dugc tao clra v6i hé thdng Dich vu cong BTC cho phép Quan tri DVCTT toan hé théng
tai BO phan Mot cira dong bo tién do xir 1y hd so véi He théng Dich vu cong BTC, tir d6 hé thong s&
v6i hé théng Dich vu tw dong thyuc hién dong b9 theo cac thiét 1ap da luu.
cong BTC - Pap tng yéu cau moéi vé tiép nhan, quan ly hd so tai B phan Mot cira theo Ké
hoach cua Bo Tai chinh va Cuc Hai quan vé nang cao chat luong, hiéu qua cung
cip dich vy cong tryc tuyén nim 2024
DVC76 Béng bo hd so giai M6 rong Dit liéu dau ra Mo rong chirc nang Pong bo ho so gidi quyét TTHC dugc tao tai B phan Mot
quyét TTHC duoc tao ctra v6i hé thdng Dich vu céng BTC cho phép Quan tri DVCTT toan hé thong
tai B§ phan Mot cua ddng bo ho so giai quyét TTHC véi Hé thong mét cira ciia Dich vu cong BTC, tir
v6i hé thdng Dich vu d6 hé thong sé tu dong thyc hién ddng bo theo céc thiét 1ap da luu.
cong BTC - Pép tmg yéu cau méi vé tiép nhan, quan ly hd so tai B6 phan Mot cira theo Ké
hoach ctia B Tai chinh va Cuc Hai quan v€ nang cao chét luong, hiéu qua cung
cip dich vy cong tryc tuyén nim 2024
DVC77 Dong bo so liéu thong | Mo rong Dit liéu dau ra Mo rong chirc nang Dong bo so li¢u thong ké giai quyet TTHC dugc tao tai Bo
ké giai quyét TTHC phan Mot cira voi hé thong dich vu cong BTC cho phép Quan tri DVCTT toan hé
duoc tao tai B§ phan thong dong bo s6 licu thong ké giai quyét TTHC véi Hé thdng mot ctra ciia Dich
Mot ctra voi hé théng vu cong BTC, tir d6 hé théng s& tu dong thuc hién déng bo theo céc thiét lap da
Dich vu cong BTC Iuu.
- Péap mg yéu ciu mdi vé tiép nhéan, quan Iy hd so tai Bo ' phan Mot cura theo Ké
hoach cua Bg Tai chinh va Cuc Hai quan vé nang cao chét lugng, hiéu qua cung
cip dich vy cong tryc tuyén nim 2024
DVC78 Déng bd thong tin hd Mo rong Dit liéu dau ra Mo rdng chirc nang Déng bd thong tin hd so tao tai Bo phan Mot cua véi Céng
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cong Quoc gia

so tao tai BO phan Mot
ctra voi Cong Dich vy

Dich vu cong Quodc gia cho phép Quan tri DVCTT toan h¢ thong dong bo thong
tin ho so véi Céng DVCQG, tir @6 hé théng s€ ty dong thuc hién déng bo theo
céc thiét lap da luu.

- Pép tmg yéu cau mdi vé tiép nhan, quan ly hd so tai Bo phan Mot cira theo Ké
hoach ctiia B Tai chinh va Cuc Hai quan vé nang cao chét lugng, hiéu qua cung
cép dich vy cong tryc tuyén nim 2024

2.4.1.1.2.5. Kiém soat, quan tri viéc cung cip dich vu cong truc tuyén

TT

M0 ta yéu cau

Loai

Phin loai

Ghi chu

DVC79

Thong ké ho so trén
toan h¢ thong

Xay dung
moi

Dit liéu dau ra

- X4y dyng m&i chirc nang Thong ké hd so trén toan hé thong cho phép Cong chirc Quan tri
DVCTT toan h¢ thong thong ké theo toan nganh, toan Chi cuc HQ Khu vue, toan Hai quan
cla khéu/ngo?ai ctra khau. Loc theo tirng Linh vyc thu tuc (GSQL, Thué, Sau thong quan,
CNTT,...); tir ngay - dén ngay; cac cot trang thai: chua xtr ly, dang xu ly, dang cho stra do6i
bd sung, da tra két qua, qua han xtr 1y va ngudn tao hd so. Chirc nang nay s€ dugc phén
quyén cho Cong chure tai Cuc Hai quan dé theo ddi, kiém tra, don ddc viée thuc hién cung
cap dich vu cong tryc tuyen
- Bap tng yéu cau mdi vé quan ly cia T QLVH, Ban CNTT&TK HQ.

DVC80

Tra ctru ho so

Xay dung
maoi

Yéu cau truy
van

- Xay dyng mdi chic nang Tra ctru ho so cho phép cho phép Cong chuc Quan tri DVCTT
toan hé théng tim kiém nhanh va chinh xéac cac hf) so trong hé thong DVCTT theo nhiéu
tiéu chi két ‘hop. Chire nang nay sé dugc phan quyen cho Cong chirc tai Cuc Hai quan dé
theo ddi, kiém tra, don doc giam sat viée xur 1y ho so.

- Pap tmg yéu cau méi vé& quan 1y ciia T6 QLVH, Ban CNTT&TK HQ.

DVC81

Kiém tra tinh hop 16
cua File thanh phan
ho so da ky so

Xay dung
maoi

Dit liéu dau
vao

- Xay dyng mdi chtic nang Kiém tra tinh hop 1€ cua File thanh phan ho so cho phép Cong
chtrc Quan tri DVCTT toan hé thdng kiém tra tinh pht hop cua File thanh phan ho so da ky
sO voi chit ky s6 ma doanh nghiép da ding ky voi hé thong hai quan, tra ra thong bao két
qua kiém tra.

- bap Gng yéu cAu méi, chirc nang nay s& duoc phan quyén cho Cong chure tai Cyc Hai
quan dé thyc hién kiém tra tinh hop 18 cua chit ky sb trén file thanh phan ho s0, phuc vu céac
yéu cau/dé nghi/phan anh cta doanh nghiép. Pép tng yéu cdu mdi vé quan Iy cua T
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QLVH, Ban CNTT&TK HQ.

DVC(C82

Quan ly danh sach
don vi xir ly TTHC

M6 rong

Dit liéu dau
vao

- M6 rong chac nang Quan Iy danh sach don vi xur ly TTHC;

- bép tmg yéu cau méi vé quan ly cung cap dich vu cong trire tuyen

+ Piéu chinh cap thue hién thi tuc hanh chinh theo co céu t6 chic bd may moi cua Cuc
Hai quan theo Quyét dinh 382/QD-BTC ngay 26/02/2025 va Quyét dinh 2019/QD-BTC
ngay 11/6/2025 cua Bo Tai chinh va b sung/diéu chinh Ma co quan hai quan theo bo ma
VNACCS/VCIS;

+ B sung Ma dinh danh dién tir cua cac don vi hai quan tiép nhan, xtr ly, tra két qua hd so,
dé phuc vu két ndi, chia sé dit liéu voi Ma dinh danh dién tir thuc hién theo Quyét dinh
20/2020/Qb-TTg cua Thu tuéng Chinh phu vé mi dinh danh dién tir cia cac co quan, to
chirc phuc vu két ndi, chia sé dir liéu véi cac bo, nganh, dia phuong

DV(C83

Quan ly trang thai
xt Iy ho so TTHC

M6 rong

Dit liéu dau
vao

- M6 rong chirc nang Quan ly trang thai xu Iy ho so TTHC.

bép ung:

+ Yéu cau méi vé quan ly cung cip dich vu cong truc tuyén néu tai Muc 4 Quan Iy danh
muc trang thai x ly tha tuc hanh chinh, Phy luc, Thong tu 11/2025/TT-BKHCN ngay
30/06/2025.

+ Cho phép mapping lai cac trang thai hd so khép véi Hé théng giai quyét TTHC va Dich
vu cong Bo Tai chinh; khép véi Cong Dich vu cong quéc gia.

DVCg4

Quan ly tai khoan
nguoi dung ndi bo

Mo rong

Yéu cau truy
van

- M& rong chirc nang Qudn ly tai khodn nguwoi dung néi bg cho phép Cong chitc Quan tri
DVCTT toan hé thong Tim kiém 01 ngudi ding cong chirc hai quan, hién thi kém theo sb
lwong ho so dang xtr 1y, chua tra két qua. Trude khi tai khoan cong chirc duge chuyén sang
don vi khac hodc hily hiéu lyc tai khoan, cong chirc quan tri hé théng phai kiém tra dugc c6
dang ton hd so dang xtr ly, chua tra két qua.

- Pap ung yéu cau méi vé quan ly; Pap tmg Tiéu muc 2.a, muc 1, Phu luc, Thong tu
11/2025/TT-BKHCN ngay 30/06/2025

DVCS8S5

Quan ly tai khoan
nguoi dung doanh
nghiép

Mo rong

Yéu cau truy
van

- M& rong chic nang Qudn ly tai khodn nguoi diung doanh nghiép cho phép tim kiém tai
khoan nguoi ding 14 doanh nghiép, xem chi tiét va két xut tai khoan ngudi dung doanh
nghiép ra file excel;

- Pap g yéu ciu méi vé quan ly; Pap Gng Tiéu muc 2.b, muc 1, Phy luc, Thong tu
11/2025/TT-BKHCN ngay 30/06/2025
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DVC86 Tra clru thong tin Xay dung Yeéu cau truy
phuong tién giao méi van - Xay dyng moi chirc nang cho phép Cong chirc Quan tri DVCTT toan hé thong Tra ciru,
théng co gidi tim kiém thong tin phuong tién giao thong co gidi dudng bd nhép khau
duong bd nhap - bap tng yéu cAu méi vé quan ly théng tin ngudn goc phuong tién cla T QLVH, Ban
khau CNTT&TK HQ.

DVC87 Elrlzic(lirgniubgi?r t}?é i?’y}il dung 3;1 cau truy - Xay dung méi chirc nang cho phép Cong chirc Quan tri DVCTT toan h¢ théng Tra ctru dir
théng khai bao hai liéu to khai dong bd tur hé thong khai bao hai quan (phuc vy chia s¢)
quan (phuc vu chia - Pap ung yéu cau méi vé& quan 1y thong tin ngudn gdc phuong tién cia T6 QLVH, Ban
s¢) T CNTT&TK HQ.

DvCss Dlirrlgnsaiggl;ﬁfu i?’r}i, dung 3{;1 cau truy - Xay dung mdi chirc nang cho phép Cong chirc Quan tri DVCTT toan hé thong kiém soat
ihéu d%l duoc d%)l:lg dir liéu phwong tién nhap khiu di dugc dong b tir hé théng khai bao hai quan (phuc vu
b6 tir h¢ thong khai chiasé) o T
béo héi.quan (phuc - Bap tmg yéu cau mdi vé quan ly thong tin nguon goc phuong ti€n ciia To QLVH, Ban

o . CNTT&TK HQ.

vu chia sé)

2.4.1.1.2.6. Quan tri Kho dir li¢u dién tir

TT M0 ta yéu ciu Loai Phén loai Ghi chu

DVC89 Béng dashboard Xay dung Dir liéu daura | - Xay dung moi chic ndng dashboard cho phép ngudi dung xem nhanh tong so folder,
Théng ké tai mai tong so file, tong dung luong Kho dit liéu dién tir
nguyén trén Kho dir - bap tng:
lidu dién tir (tdng sb + Théng tu 01/2023/TT-VPCP ngay 05/4/2023;
folder, tong sb file, + Muc h, khoan 2, Biéu 5, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025 vé quan ly Kho
téng dung luong quan ly dir lidu dién tir ciia to chirc va ca nhén;
Kho dir liéu dién + Viéc nang cao chit luong, hiéu qua cung cdp DVCTT theo QP 1584/QD-BTC ngay
tu,...) 08/7/2024.

DVC90 Xem danh sach cac | Xay dung Dir liéu daura | - Xay dung méi chirc ning xem danh sach cac Folder
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Folder moi Cho phép nguoi dung truy cdp va xem danh sach cac thu myc dé luu trir trong Kho dir liu
dién tir, voi kha niang sap xép, loc, phan trang va tim kiém theo nhiéu tiéu chi: Tén Folder,
Ngay tao, Tag, Nguoi tao, Dung lugng.
- bap tng:
+ Thong tu 01/2023/TT-VPCP ngay 05/4/2023;
+ Muc h, khoan 2, Diéu 5, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025 vé quan Iy Kho
quan ly dir lidu dién tir cia td chirc va c4 nhén;
+ Viéc nang cao chat luong, hiéu qua cung cdp DVCTT theo QP 1584/QD-BTC ngay
08/7/2024.
DV(Col Tim kiém Folder Xay dung Yéu cau truy - Xay dyng mai chitc nang Tim kiém Folder
maoi vén - Cho phép ngudi dung tim nhanh mét hodc nhiéu thu muc (Folder) trong Kho dir li€u dién
tr dua trén cac tiéu chi tim kiém va sép xép nhu: t€n, nguoi tao, ngay tao, tag, dung lugng.
- Bép tng:
+ Thong tu 01/2023/TT-VPCP ngay 05/4/2023;
+ Muc h, khoan 2, Diéu 5, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025 vé quan Iy Kho
quan ly dir lidu dién tir cia td chirc va c4 nhén;
+ Viéc nang cao chit luong, hiéu qua cung cdp DVCTT theo QP 1584/QD-BTC ngay
08/7/2024.
DV(C92 Xem danh sach File | Xay dung Dir lidu daura | Xay dung méi chtrc ning Xem danh sach File do Nguoi dung DVCTT tao
do Nguoi dung moi - Cung cap thong tin cho can bd quan tri danh sach cac tép tin do nguoi ding hé thong dich
DVCTT tao vu cong truc tuyén (DVCTT) tao ra gém: hién thi duoc dung lugng; hién thi duoc s 1an da
duoc sur dung tai cac bd hd so dich vu cong tryc tuyén; hién thi dugc két qua kiém tra tinh
phu hop ctia chit ky s trén file; hién thi dugc tinh chat c6 phai 1a file dé boc tach dir lidu sd
hay khong).
- Bap tng:
+ Thong tu 01/2023/TT-VPCP ngay 05/4/2023;
+ Muc h, khoan 2, Biéu 5, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025 vé quan 1y Kho
quan ly dir lidu dién tir cia td chire va c4 nhén;
+ Viéc nang cao chat luong, hiéu qua cung cdp DVCTT theo QP 1584/QD-BTC ngay
08/7/2024.
DVC93 Tim kiém File do Xay dung Yeéu cau truy Xay dung mai chitc ndng Tim kiém File do nguodi ddungVCTT tao ra
nguoi dung mai vén - Cho phép quan tri hé thogns tim kiém cac file da duoc ngudi dung cia hé théng Dich vu
DVCTT tao ra cong trye tuyén (DVCTT) tao ra va luu trit trong Kho dif liéu dién tir gdm (hién thi dugc

dung lugng; hién thi duoc sb 1an d3 duoc st dung tai cac bo hd so dich vu cong tryc tuyen,
hién thi dugc két qua ki€ém tra tinh phu hgp ctia chit ky so trén file; hién thi dugc tinh chat
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¢6 phai 14 file dé boc tach dir liéu s hay khong).

- bap tng:

+ Thong tu 01/2023/TT-VPCP ngay 05/4/2023;

+ Muc h, khoan 2, Diéu 5, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025 vé quan Iy Kho
quan ly dit liéu dién tr clia td chirc va ca nhén;

+ Viéc nang cao chit luong, hiéu qua cung cdp DVCTT theo QP 1584/QD-BTC ngay
08/7/2024.

DVCY%4

Xem danh sach File
1a K&t qua thuc hién
thu tuc hanh chinh

Xay dung
moi

Dit liéu dau ra

Xay dyng moi chitc nang Xem danh sach File 1a Két qua thyc hién tht tuc hanh chinh

- Cho phép Quan tri hé théng xem danh sach cac tép tin dién tr dugc sinh ra tir qua trinh x
Iy va tra két qua ciia cac thu tuc hanh chinh do Co quan Hai quan thuc hién, kém kha ning
sap xép theo nhiéu tiéu chi dé thuén tién theo d5i va quan 1y.

- bap tng:

+ Thong tu 01/2023/TT-VPCP ngay 05/4/2023;

+ Muc h, khoan 2, Biéu 5, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025 vé quan 1y Kho
quan ly dir lidu dién tir cia td chirc va c4 nhén;

+ Viéc nang cao chit luong, hiéu qua cung cdp DVCTT theo QP 1584/QD-BTC ngay
08/7/2024.

DVC(C95

Tim kiém File Két
qua thyc hién thu
tuc hanh chinh

Xay dung
maoi

Yéu cau truy
van

Xay dung chtc ning méi Tim kiém File Két qua thuc hién thu tuc hanh chinh

- Cho phép quan tri hé thogns tim kiém cac file da duoc ngudi dung cia hé théng Dich vu
cong trye tuyén (DVCTT) tao ra va luu trit trong Kho dit liéu dién tir gdm (hién thi duogc
dung lugng; hién thi duoc sb 1an d3 duoc st dung tai cac bo hd so dich vu cong truc tuyén,
hién thi dwoc két qua kiém tra tinh pht hop cta chit ky s6 trén file; hién thi dwoc tinh chat
c6 phai 12 file dé boc tach dit liéu sé hay khong).

- Bép tng:

+ Thong tu 01/2023/TT-VPCP ngay 05/4/2023;

+ Muc h, khoan 2, Diéu 5, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025 vé quan Iy Kho
quan ly dit liéu dién tr cla td chirc va ca nhén;

+ Viéc nang cao chit luong, hiéu qua cung cdp DVCTT theo QP 1584/QD-BTC ngay
08/7/2024.

DVC96

Quan ly viéc dong
bo dit liéu tir Kho
dir liéu dién tir v6i
Céng DVCQG

Xay dung
moi

Dir liéu dau
vao

Xay dung chltc nang méi Quan ly viéc dong bd dir liu tir Kho dit li€u dién t& voi Cong
DVCQG

- Pam bao qua trinh dong bo dit liéu giita Kho dit lidu dién tir va Cong DVCQG theo ddi,
canh bao 16i, ghi vét lich st déng bo theo ting loai dir licu.

- Bép tng:

+ Thong tu 01/2023/TT-VPCP ngay 05/4/2023;
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+ Muc h, khoan 2, Biéu 5, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025 vé quan ly Kho
quan ly dir lidu dién tir cia td chirc va c4 nhén;

+ Viéc nang cao chat luong, hiéu qua cung cdp DVCTT theo QP 1584/QD-BTC ngay
08/7/2024.

2.4.1.1.2.7. S6 hoa két qua thi tuc hanh chinh déi véi ho so DVCTT
TT M0 ta yéu ciu Loai Phén loai Ghi chi
DVC97 Quén Iy két qua hd | Xay dung Dir liéu dau - Xay dung m6i chie nang Quan ly ket qua ho so tra ra tir cac hé thong khac hodc giay to
SO tra ra tir cac hé méi vao s0 hod thu cong cho phép Cong chire xur Iy DVCTT nhép, xem, stra, xo4, tim kiém, cac
thong khéc hodc thong tin nhu thong tin ngudi ndp, dinh kem thanh phan ho so hoidc két qua tra hd so tir hé
gidy to s0 hoa thu thong khac luu thong tin vao co so di ligu.
cong - bap tng: ) ) . ) .
+ Viéc nhdp dir liéu so h()e} Két qua TTHC th}rc hién }heo Di@u 7. Quy trinh s0 hoa; biéu
9. Boc tach dir liéu cua giay to; Dicu 10. Cap ma ket qua so hoa, Thong tu 01/2023/TT-
VPCP ngay 05/04/2023 va Muc 3 CV 1220 /CNTT-DVC ngay 25/07/2025
2.4.1.1.2.8. Chirc ning DVCTT méi dit yéu cau
. Loai
TT M0 ta yéu cau Phén loai Ghi chu
DV(C98 Thong ké s0 lugng | Xay dung Y€u céu truy Xay dung méi chire nang Thong ké so luong to khai thyc hién tham van cho phép nguoi
to khai thuc hién mai van dung thong ké so luong to khai thyc hién tham van.
tham van - Pap tmg yéu ciu méi vé& quan Iy (muc 4.2, Bién ban lam viéc ngay 03/09/2025 ciia Ban
Nghiép vu thué hai quan va Ban Cong nghé thong tin va Thong ké hai quan)
DVC99 | Xem mirc d§ hai | Xay dung Dt liéu daura | Xay dung méi chire ning Xem mirc d6 hai 1ong ctia nguoi lam thu tuc dap tmg yéu
long cua nguoi mot cau méi vé quan ly
lam thu tuc
DVCI100 | Quan Iy toan h¢ | Xay dung Dit li¢u dau ra Xay dung moi chirc nang Quan tri toan hé thong thiét 1ap cho dich vu notification
thé)ng thiét lap mol dé dap ung yéu ciu mai vé quan tri hé thong.
cho dich vu
notification
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Loai
TT M0 ta yéu cau Phén loai Ghi chu
DVCI101 | Quéan ly phan Xay dyng Dit liu daura | Xay dung méi chirc nang Quan 1y phan tich dix liéu tir App mobile dé dap img yéu
tich dir liéu tur mo1 cau mai vé quan tri hé thong
App mobile

2.4.1.2 X4y dung ing dung cho thiét bi di dong (Mobile app) dap ing viéc cung cip dich vu cdng true tuyén

bap tng:

+ Diém b, Khoan 2, Diéu 5, Nghi dinh sd 42/2022/ND-CP (5. Kénh cung cdp théng tin.. Ung dung trén thiét bi di dong
do co quan nha nuede cho phép cung cdp thong tin trén méi trieong mang);

+ Muc 18, Phy luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (trién khai mot sd giai phap thac day hiéu qua
cung cap va st dung dich vu cong truc tuyén: trién khai cung cap DVCTT trén thiét bi di déng dam bdo thudn tién cho nguoi
dan truy cdp, su dung);

2.4.1.2.1 Phan hé Nguwoilam thi tuc khong yéu cau ding nhap (cac dich vu cong truc tuyén 1a céac tién ich tra ciru)

TT M3 ta yéu ciu Loai Phin loai Ghi chu
DVCMI1 Tra clru thong tin to | Xay dung Yéu cau truy | Xéy dung moi chire ndng Tra ciru thong tin to khai hai quan
khai hai quan méi van - bap ung:

+ Tiét b, khoan 3, diéu 13 va tiét a, khoan 5, diéu 13, Nghi dinh 42/2022;

+ Muc 18, Phy luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (trién khai mot s6
giai phap thuc day hiéu qua cung cap va sir dung dich vu cong truc tuyén);

+ STT 18, PL CV 282/THTK-DVC ngay 29/3/2024 cua Cuc CNTT&CDS B TC

DVCM2 Tra cttu ng thué Xay dyng Yéu cau truy | Xay dung méi chire nang Tra ctru ng thue

méi van - bap ung:

+ Tiét b, khoan 3, diéu 13 va tiét a, khoan 5, diéu 13, Nghi dinh 42/2022;

+ Muc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (trién khai mot s6
giai phap thuc dy hiéu qua cung cap va sir dung dich vu cong truc tuyén);
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TT M0 ta yéu ciu Loai Phin loai Ghi chi
+ STT 18, PL CV 282/THTK-DVC ngay 29/3/2024 cia Cuc CNTT&CDS B TC
DVCM3 Tra ctru nop thue Xay dung Yéu cau truy Xay dung mai chirc nang Tra ctru ndp thué
méi van - bap ung:
+ Tiét b, khoan 3, diéu 13 va tiét a, khoan 5, diéu 13, Nghi dinh 42/2022;
+ Muc 18, Phy luc 2, Cong van 1043/BTTTT CPSQG ngay 25/3/2024 (trién khai mot s6
giai phép thuc ddy hidu qua cung cip va sir dung dich vu cong truc tuyén);
+ STT 18, PL CV 282/THTK-DVC ngay 29/3/2024 cia Cuc CNTT&CDS B TC
DVCM4 Tra ctu danh sach | Xay dung Yéu cau truy | Xay dung méi chire nang Tra ctru danh sach contaner ki€m tra bang may soi chiéu
contaner kiém tra méi van - bap ung:
bang may soi chiéu + Tiét b, khoan 3, diéu 13 va tiét a, khoan 5, diéu 13, Nghi dinh 42/2022;
+ Muc 18, Phy luc 2, Cong van 1043/BTTTT CPSQG ngay 25/3/2024 (trién khai mot s6
giai phép thuc diy hidu qua cung cip va sir dung dich vu cong truc tuyén);
+ STT 18, PL CV 282/THTK-DVC ngay 29/3/2024 cua Cuc CNTT&CDS B TC
DVCMS5 Tra ctru Ty gia Xay dung Yéu cau truy | Xdy dung méi chtrc ning Tra ctru Ty gia
méi van - bap ung:
+ Tiét b, khoan 3, diéu 13 va tiét a, khoan 5, diéu 13, Nghi dinh 42/2022;
+ Muc 18, Phu luc 2, Cong van 1043/BTTTT CPSQG ngay 25/3/2024 (trién khai mot s6
giai phép thuc ddy hiéu qua cung cip va sir dung dich vu cong truc tuyén);
+ STT 18, PL CV 282/THTK-DVC ngay 29/3/2024 cua Cuc CNTT&CDS B TC
DVCM6 Tra clru thong tin Xay dung Yéu cau truy | Xay dung méi chire nang Tra curu thong tin phuong tién nhap khau
phuong tién nhép méi van - bap ung:
khau + Tiét b, khoan 3, diéu 13 va tiét a, khoan 5, diéu 13, Nghi dinh 42/2022;
+ Muc 18, Phy luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (trién khai mot s6
giai phap thuc day hiéu qua cung cap va sir dung dich vu cong truc tuyén);
+ STT 18, PL CV 282/THTK-DVC ngay 29/3/2024 cua Cuc CNTT&CDS B TC
DVEMT Xhe ;1 }Egg}?gtelﬁodién i?’r}i] dung 3;111 cau truy Xay dung méi chire nang Xem thong bao phat hanh tem dién tur
E} ; - Pap tng yéu cau thong tu s6 31/2025/TT-BTC ngay 31/05/2025
DVCMS Xem thong tin huy | Xay dung Yéu cau truy | Xay dung moi chtrc nang Xem thong tin huy tem dién tur
tem dién tr ma&i vén - Dép g yéu cau thong tu s6 31/2025/TT-BTC ngay 31/05/2025
DVCM9 Tracuu thong tin | Xy dung Yéucautruy | Xay dung méi chirc ning Tra ciru thong tin tem dién tir
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TT M0 ta yéu ciu Loai Phin loai Ghi chi
tem dién tir méi van - bap tng yéu cau thong tu so6 31/2025/TT-BTC ngay 31/05/2025
DVCMI10 Tra ctru Thong tin | Xay dung Yéu cau truy | Xay dung mdi chuc nang Tra ciru Thong tin tai khodan Kho bac nha nudc cua don vi hai
tai khoan Kho bac | méi van quan
nha nudc cua don - bap ung:
vi hai quan + Tiét b, khoan 3, diéu 13 va tiét a, khoan 5, diéu 13, Nghi dinh 42/2022;
+ Muc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (trién khai mot sb
giai phap thuc ddy hiéu qua cung cap va sir dung dich vu cong truc tuyén);
+ STT 18, PL CV 282/THTK-DVC ngay 29/3/2024 ciia Cuc CNTT&CDS B§ TC
DVCMI11 Tra ctru thong tin Xay dung Yéu cau truy | Xdy dung mdi chirc ning Tra ctru thong tin dai 1y hai quan
dai ly hai quan méi van - bap ung:
+ Tiét b, khoan 3, diéu 13 va tiét a, khoan 5, diéu 13, Nghi dinh 42/2022;
+ Muc 18, Phu luc 2, Cong van 1043/BTTTT CPSQG ngay 25/3/2024 (trién khai mot s6
giai phap thuc day hiéu qua cung cap va sir dung dich vu cong truc tuyén);
+ STT 18, PL CV 282/THTK-DVC ngay 29/3/2024 ciia Cuc CNTT&CPS Bo TC
DVCM12 Tra ctru thong tin Xay dung Yéu cau truy | Xay dung mdi chire ndng Tra ctru thong tin danh sadch doanh nghiép ng thué
danh sach doanh méi van - bap ung:
nghiép ng thué + Tiét b, khoan 3, didu 13 va tiét a, khoan 5, diéu 13, Nghi dinh 42/2022;
+ Muc 18, Phy luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (trién khai mot s6
giai phap thuc day hiéu qua cung cap va sir dung dich vu cong truc tuyén);
+ STT 18, PL CV 282/THTK-DVC ngay 29/3/2024 cua Cuc CNTT&CDS B TC
DVEMI3 T?let lap tho?g Xay dng D liéu dau Xay dung méi chiic ning Thiét 1ap thong bio nao Ngudi dung DVCTT s&
béo ndo Ngwoi | 1! vao nhan tir hé théng hai quan (nhu thuyét minh nhiém vu da trinh Bo tai Quyét
ding DVCTT s dinh 2305/QD-BTC ngay 31.12.2020 phé duyét chu truong hoat dong tmg
nhan tr h¢ thong
DVCM14 Thi€t 1p ¢ chit | Xdydung | Diliéudau | X4y dung méi chirc ndng Thi€t 14p ¢& chit (nhu thuyét minh nhiém vu da
moi vao

hién thi

trinh Bo tai Quyét dinh 2305/QD-BTC ngay 31.12.2020 phé duyét chu
truong hoat dong trng dung CNTT)
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2.4.1.2.2 Phan hé Ngudi 1am thi tuc c6 yéu cau ding nhap

2.4.1.2.2.1. Ping nhip, diing xuit

TT M ta yéu ciu Loai Phén loai Ghi chu
DVCMI5 bang nhép ung Xay dung Dir liéu dau Xay dung méi chic nang, cho phép nguodi dung (doanh nghi¢p) dang nhap Gng dung
dung mobile (bang | méi vao mobile bang tai khoan Khai hai quan. Néu tai khoan da duoc lién két voi VNelD, thi sir
tai khoan Khai hai dung xéc thyc dinh danh dién t¢t VNelD thay thé (hodc bd tro) cho bude dang nhap
quan hodc bang tai thong thuong.
khoan dinh danh - Dap tmg Muyc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 vé viée
doanh nghiép tlep tuc trlen khai mot sb giai phap thic day hiéu qua cung cap va st dung dich vu cong
VNelD) tryc tuyén
DVCM16 Ding xuét khoi ung | Xay dung Dit lidu dau - Xay dung méi chirc ning Pang xuat khoi tng dung mobile cho phép nguoi dung
dung mobile danh moi vao DVCTT cham dut phién lam viéc hién tai.
cho nguoi lam tha - béap ing Muc 18, Phuy luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 vé viée
tuc tiép tuc trlen khai mot s6 giai phap thac dy hiéu qua cung cip va st dung dich vu cong
tryc tuyen
DVCM17 bang nhép ung Xay dung Dir liéu dau Xay dung moi chitc ndng Pang nhap Gng dung danh cho cong churc hai quan
dung mobile gianh | mdi vao - Xdy dyng m6i chie nang Dang nhdp trén img dung Mobile cho phép nguoi dung 1a
cho cong churc hai Cong chuc hai quan truy cdp vao hé thdng thong qua mg dung mobile bang tai khoan
quan da dugc cip trén hé thong
- Bap img Muyc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 vé viée
tiép tuc trlen khai mot sd giai phap thic ddy hiéu qua cung cip va sir dung dich vu cong
truc tuyén
DVCMI8 Pang xuat khdi ing | Xay dung Dir liéu dau - Xay dung mdi chuc ndng DPang xuat khoi ung dung mobile cho phép ngudi dung 1a
dung mobile danh maoi vao Cong chuc hai quan cham dut phién 1am viéc hién tai, ddm bao bao mat thong tin ca

cho cong churc hai
quan

nhan va dang xuét khoi hé thong g dung mobile

- Bap mg Muyc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 vé viée
tiép tuc trlen khai mot s6 giai phap thac dy hiéu qua cung cip va st dung dich vu cong
truc tuyén
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2.4.1.2.2.2. Trang chu wng dung Mobile (NLTT)
TT M0 ti yéu ciu Loai Phén loai Ghi chu
DVCMI19 Trang chi Mobile Xay dung Dir liéu ddura | Xay dung méi chirc nang Trang chi mobile danh cho ngudi dung DVCTT

danh cho Nguoi mai - B6 sung Trang chu Mobile danh cho Nguoi dung DVCTT cho phép xem danh séch,

dung DVCTT chi tiét cac thong béo quan trong tir Co quan hai quan
- Pap ing yéu cau cua quan ly, lay nguoi dung lam trung tdm (muc I1.3, Nghi quyét
17/NQ-CP ngay 07/3/2019), hién thi ban sic cua linh vuc hai quan (logo, slogan, mau
sc)

2.4.1.2.2.3. Thiét1ap ma PIN

Quyét dinh s 2405/QD-BTC ngay 08.7.2025 Quy ché An toan thong tin mang va An ninh mang BTC, Diéu 15, Khoan
8. Cac tmg dung hoat dong trén mang Internet c¢6 xac thuc dang nhap phai thyc hién xac thuc da yéu td (ngoai st dung tén
dang nhap va mat khau, phai st dung thém phuong thirc xac thuc khac nhu mat khau sir dung mot lan (OTP), xac thuc sinh
trac hoc, thiét bj ...).

TT M0 ti yéu ciu Loai Phén loai Ghi chu
DVCM20 Thiét 1ap Ma PIN Xay dyng Dit lidu dau Xay dung méi chuc ning Thiét 1ap Ma PIN cho phép ngudi ding thiét 1ap ma PIN bao
(Personal maoi vao mat dé xac thuc cac hanh dong nhay cam trén ing dung nhu: d6i mat khau, xem thong
Identification tin tai khoan, cép lai mat khau..
Number) - Pap tng xéac thyc dé bao mat tai Khoan 8, Diéu 3, Nghi dinh 69/2024/ND-CP “]0.
“Phuong tién xdc thuc” la cac yéu 16 sau: mdt khau; ma bi mdt;”, bao mat mac do 2
(Khoan 1, biéu 20, Nghi dinh 69/2024/ND-CP, tuwong ty nhu Ma PIN trén Ung dung
VnelD, ting dung Mobile Banking).
DVCM21 Xem Ma PIN Xay dung Dirliu daura | Xay dung mdi chirc nang Xem Ma PIN cho phép nguoi dung xem lai ma PIN da thiét
moi lap dé ghi nhé hodc xac minh

- Pép tmg xéc thyc dé bao mit tai Khoan 8, Diéu 3, Nghi dinh 69/2024/ND-CP *10.
“Phuong tién‘xdc thuc” la cac yéu to sau: mat khau; ma bi mdt,”, bao mat mac do 2
(Khoan 1, Piéu 20, Nghi dinh 69/2024/ND-CP, tuong ty nhu Ma PIN trén ung dung
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TT M0 ta yéu ciu Loai Phén loai Ghi chu
VnelD, ung dung Mobile Banking).
DVCM22 bo6i Ma PIN Xay dung Dir liéu dau Xay dyng mdi chie nang D61 Ma PIN cho phep nguoi dung da thiét 1ap ma PIN ¢6 thé
méi vao d6i ma PIN hién tai sang ma PIN méi dé tang cuong bao mat hoéc khi nghi ngd ma PIN
bi 19.
- Dép tmg x4c thyc d¢ bao mit tai Khoan 8, Diéu 3, Nghi dinh 69/2024/ND-CP “10.
“Phuong tién‘xdc thuc” la cac yéu to sau: mat khau; ma bi mdt,”, bao mat mac do 2
(Khoan 1, biéu 20, Nghi dinh 69/2024/ND-CP, tuong ty nhu M3 PIN trén ung dung
VnelD, ting dung Mobile Banking).
2.4.1.2.2.4. Thong bao chi dong (Notification)
TT M5 ta yéu ciu Loai Phén loai Ghi chu
DVEM23 Thict Iap chon loai | Xay dung | Dirlieudau s 400 si chire nang Thiét 1ap chon loai thong béo chi déng ndo s& duoe giri dén
thong bao chu dong | mdi vao A 18 Co hire hai
ndo sé duoc et pp cua Cong chirc hai quan
dén App cia Con - Dap g yéu cau cua quan ly; dap timg muc 18, Phu lyc II, cong van 1043/BTTTT-
1 APD & CPSQG ngay 25/3/2024.
chuc hai quan
DVCM24 Gui théng bao chu | Xay dung Dir liéu dau Xay dung méi chuc nang Gui thong bdo chu dong t61 nguoi su dung cho phép hé thong
dong t6i Ung dung | méi vao gui cac thong bao chu dong to1 nguoi dung da dang ky sur dung img dung mobile.
Mobile nguoi su - Dap g yéu cau cua quan ly; dap timg muc 18, Phu lyc II, cong van 1043/BTTTT-
dung CDbSQG ngay 25/3/2024.
DVCM25 Nhén thong béao Xay dyng Dit liéu dau
chu fi ong ,(Hlenv thi | méi vao Xay dung moi chirc nang Nhan thong bao chu dong (Hién thi 1 thong bao chu dong cu
1 thong bao chu 2 A . . o 1 \ S .
N 2 the theo thiet 1ap App Settings ciia nguoi dung va Xem chi tiét thong bao).
dong cu thé theo . LA, e N <
thiét ap A - bap ung yéu cau cua quan ly; dap tng muc 18, Phu luc II, cong van 1043/BTTTT-
AP AP - CDSQG ngay 25/3/2024.
Settings cuia nguoi
dung va Xem chi
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tiét thong bao)
DVEM26 qum, DanAh sacb tat X%}.l dyng Dt licu dau ra Xay dung moéi chue nang Xem Danh sach tat ca cac thong bao NOTIFICATION (ndi
ca cac thong bao méi
dung, ngay thang gid), sip xép theo thong bao mai nhat ndi 1én dau cho phep nguorl
NOTIFICATION o
n- \ ung truy cp danh sach cac thong bao da nhén, bao gdm noi dung va thoi gian giri, sip
(nd1 dung, ngay
théng gio), sap xép xép tir méi dén cl dé dé dang theo ddi va tra ciru.
A o - Dap tmg yéu cdu cua quan 1y; dap ung muc 18, Phy luc II, céng vin 1043/BTTTT-
theo thong bao méi CPSQG ngiy 25/3/2024
nhét ndi Ién diu gy '
2.4.1.2.2.5. Dich vu tién ich tra ciru ¢é yéu ciu ding nhip
TT M0 ta yéu ciu Loai Phén loai Ghi chu
DVCM27 Cap SO quan ly Xay dung Dir liéu dau - Xay dyng m6i chirc nang Cap S6 quan 1y hang héa (s6 dinh danh)
hang hoéa (s6 dinh moi vao - Pép tng yéu cau cua quan 1y: Nguoi dung DVCTT thyc hién dang ky va nhén s6 dinh
danh) danh hang hoa dé phuc vu cho hoat dong ké khai cho cac 16 hang xuyén sut tir bang
lugc khai e-manifest, to khai (e-declaration), thong quan (e-clearance).
DVCM28 Tra ctru SO quan ly | Xay dung Yéu cau truy - Xay dyng moi chirc nang tra ciru nhanh va chinh xac cac S6 quan ly hang hoé da cap
hang héa dé cap (s6 | moi van (s6 dinh danh da cép) cho cac 16 hang
dinh danh da cap) - Pép tng yéu cau cua quan 1y: Nguoi dung DVCTT thyc hién dang ky va nhén s6 dinh
danh hang hoa dé phuc vu cho hoat dong ké khai cho cac 16 hang xuyén sut tir bang
lugc khai e-manifest, to khai (e-declaration), thong quan (e-clearance).
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TT M0 ta yéu ciu Loai Phén loai Ghi chu
DVCM29 Cung cap OTP cho | Xéy dung Dt liéu dau Xay dung méi chirc ning Cung cap OTP cho hoat dong thanh toan trén Cong thanh
hoat dong thanh mdi vao toan dién tir va thong quan 24/7
toan trén Cong - Pam bao xéac thuc giao dich thanh toén an toan bang cach giri ma OTP (One-Time
thanh toén dién tur Password) toi ngudi dung trudc khi hoan tit thanh toan (Khoan 8, Diéu 3, Nghi dinh
va thong quan 24/7 69/2024/ND-CP - Phuong tién x4c thyc sir dung phin mém mat khau sir dung mot 1an).
- Pap tng yéu cau méi, 1y ngudi ding lam trung tm (muc I1.3, Nghi quyét 17/NQ-CP
ngay 07/3/2019),
DVCM30 Tra ciru muc d6 Xay dung Xay dung m6i chire nang Tra ciru mire d6 tuén thu cho phép ngudi dung doanh nghiép
tuan thu mai Yéu ciu truy ¢6 thé biét minh duoc phan loai & mirc tuan thii cao, trung binh, thdp hodc khong tuan

van

thu dya trén cac ti€u chi danh gla cua hai quan dap rng yéu cau méi, lay nguodi dung
lam trung tdm (muc I1.3, Nghi quyét 17/NQ-CP ngay 07/3/2019).

2.4.1.2.2.6. Kho dir liéu dién tir

TT M0 ti yéu ciu Loai Phan loai Ghi chu
DVCM31 Xem Danh sach Xay dung Dir liéu daura | Xay dung méi chure nang Xem danh sach Folder
Folder m&i - Cho phép ngudi dung xem danh sach cac thu muc (Folder) theo hai cach hién thi linh
hoat: Dang icon, Dang danh sach
- Dap tmg Thong tur 01/2023/TT-VPCP ngay 05/4/2023 va viéc ning cao chat luong,
hi€u qua cung c?ip DVCTT theo Qb 1584/QB-BTC ngay 08/7/2024
DVCM32 Tao Folder tai Kho | Xay dung Dit liéu dau Xay dung mai chitc nang Tao Folder tai Kho dit li€u dién tu
dir li¢u dién tur moi vao - Cho phép nguoi dung tao méi mot thu muc (Folder) dé luu trit va t6 chic tai lidu

trong Kho dir liéu dién tir. Hé thong dong thoi ghi nhan nhat ky thao tac (audit log) dé
dam bao tinh minh bach, truy vét va an ninh thong tin.
- Pap tmg Thong tu 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chat luong,
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TT Mo ti yéu cau Loai Phén loai Ghi chu
hiéu qua cung cap DVCTT theo QD 1584/QD-BTC ngay 08/7/2024
DVCM33 Stra Folder tai Kho | Xay dung Dir liéu dau Xay dung moi chirc nang Stra Folder tai Kho dit liéu dién ti
dir liéu dién tur m&i vao - Cho phép nguoi dung chinh stra thong tin cua mét thu muc da tao trong Kho dir liu
dién tir (nhu tén, mo ta). Pong thoi, hé thong phai ghi nhan dy di thao tac chinh sira
vao nhat ky dé phuc vu giam sat va truy vét.
- Pap tmg Thong tu 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chat luong,
hiéu qua cung cip DVCTT theo QB 1584/QD-BTC ngay 08/7/2024
DVCM34 Xoa Folder tai Kho | Xay dung Dir liéu dau Xay dyng moi chiic ndng Xo6a Folder tai Kho dir liu dién tur vao Recycle Bin
dir ligu dién tr vao | moi vao - Cho phép ngudi ding ¢6 quyén x6a mot thu muc trong Kho dit liéu dién tir, nhung
Recycle Bin khong xéa vinh vién ma chuyén folder vao Recycle Bin (Thung rac). Hé thong dong
thoi ghi nhan dy du thao tac vao nhat ky thao tac (audit log) dé phuc vu giam sat va
truy vét.
- Pap tng Thong tu 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chat lwong,
hiéu qua cung cip DVCTT theo QB 1584/QD-BTC ngay 08/7/2024
DVCM35 Phuc hoi Folder da | Xay dung Dit li¢u dau Xay dung méi chic nang “Phuc hoi Folder da xo6a tir Recycle Bin vé vi tri cii trudc khi
x0a tir Recycle Bin | méi vao x6a” i
ve vi tri cii trude - Cho phép nguoi dung khoi phuc mot thu muc dé bi xéa (duge chuyén vao Recycle
khi x6a Bin) vé lai dung vi tri ban dau trude khi x6a. HE thong ghi nhan day du thong tin thao
tac phuc hoi vao nhét ky d€ dam bao kha nang giam sat, bao mat va minh bach
- bap ng Thong tu 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chat luong,
_ hiéu qua cung cap DVCTT theo QD 1584/Qb-BTC ngay 08/7/2024
DVCM36 Xoba vinh vién Xay dung Dir liéu dau Xay dung mdi chitc nang Xo6a vinh vién Folder tai Kho dit liéu dién tur ra khoi Recycle
Folder tai Kho dit mai vao Bin
li¢u dién tu ra khoi - Cho phép nguoi dung cb quyén xéa vinh vién mot Folder da bi dua vao Recycle Bin
Recycle Bin,

trong Kho dir liéu dién t. Sau thao tac nay, folder va toan bg dit li¢u bén trong s€ bi
x6a khoi hé théng va khong thé phuc hdi. Hé thong ghi lai thao tic vao nhat ky (audit
log) dé phuc vu truy vét va giam sat

- Pap tng Thong tu 01/2023/TT-VPCP ngiy 05/4/2023 va viéc nang cao chat luong,
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TT Mo ti yéu cau Loai Phén loai Ghi chu
hiéu qua cung cap DVCTT theo QD 1584/QD-BTC ngay 08/7/2024
DVCM37 Chuyén Folder vao | Xay dung Dit liéu dau Xay dung moi chirc nang “Chuyén Folder vao mot Folder khac”
mot Folder khac m&i vao - Cho phép ngudi dung di chuyén mot thu muc (Folder) vao mot thu muc dich khac
trong hé thong Kho dit liéu dién tir, nham thay ddi vi tri, sip xép lai cdu trac luu trit.
Toan b ndi dung trong thu muc dugc gilt nguyén
- Pap tmg Thong tu 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chat luong,
hiéu qua cung cip DVCTT theo QB 1584/QD-BTC ngay 08/7/2024
DVCM38 Xem danh sach Xay dung Dir liéu daura | Xay dung mdi chue nang Xem danh sach File
File moi - Cho phép ngudi dung xem tét ca file trong mot thu muyc ciia Kho dit liéu dién tir theo
hai cach hién thi linh hoat: Dang icon, Dang danh sach
- Pap tng Thong tu 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chat luong,
hiéu qua cung cip DVCTT theo QP 1584/QD-BTC ngay 08/7/2024
DVCM39 Tai File 1én Kho dit | X4y dung Dit liéu dau Xay dyng mai chiic nang Tai File 1én Kho dit liéu dién ti
liéu dién tu moi vao - Cho phép nguoi dung tai (upload) mot hodc nhiéu file tir may tinh c4 nhan hoic thiét
bi dau cudi vao hé thong Kho dir liéu dién tir, dé luu trit, sir dung, chia sé, va xir Iy sau
nay. Hé théng s& ghi nhan day du nhat ky thao tac (audit log) nham phuc vu truy vét,
kiém soat hoat dong ngudi dung.
- Dap tmg Thong tur 01/2023/TT-VPCP ngay 05/4/2023 va viéc ning cao chat luong,
hiéu qua cung cip DVCTT theo QB 1584/QD-BTC ngay 08/7/2024
DVCM40 Xem chi tiét di Xay dung Dit liéu daura | Xay dung méi chirc nang Xem chi tiét dir li€u dién tir tai Kho dit li€u dién tr
liéu dién tur tai Kho | moi - Cho phép ngudi dung xem thong tin chi tiét cia mot file dir lidu dién tir da duoc tai
dir liéu dién tir 1én Kho dir liéu
- Pap tmg Thong tu 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chat luong,
hiéu qua cung cip DVCTT theo QB 1584/QD-BTC ngay 08/7/2024
DVCM41 Kiém tra, xdc nhén | Xay dung Dit li¢u dau Xay dyng mai chitc nang Kiém tra,xac nhan sy phu hop cta Chit ky so da ky trén file
su phu hop cua méi vao dit liéu dién tir da Iuu tai Kho dit liéu dién tur )
Chir ky so da ky - Bam bao file dién tr duoc Iuu trit trong Kho dit li¢u dién tir c6 chir ky so hop 1€ da ky
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trén file dir liéu trén file dir liéu dién tir da lru tai Kho dir li¢u dién tir, khong bi chinh stra sau khi ky
dién ti da luu tai - béap ing Thong tu 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chat luong,
Kho dir li¢u dién t hiu qua cung cap DVCTT theo QD 1584/QD-BTC ngay 08/7/2024
DVCM42 Lay link File tai Xay dung Dit ligu dau Xay dyng mai chiic nang Lay link File tai Kho dit li€u dién tu
Kho dir li¢u dién tir | m&i vao - Cho phép ngudi ding (dugc phan quyén) liy duong dan (link) tryc tiép dén file dir
liéu dién tir dugc luu trit trong Kho dit li€u dién tir
- Dap tmg Thong tur 01/2023/TT-VPCP ngay 05/4/2023 va viéc ning cao chat luong,
hiéu qua cung cip DVCTT theo QP 1584/QD-BTC ngay 08/7/2024
DVCM43 Stra Tén File, sua Xay dung Dit ligu dau Xay dyng mai chitc nang Stra Tén File, sua Ghi chu File
Ghi chu File moi vao - Cho phép ngudi dung cap nhat thong tin mo ta cia file
- Pap tng Thong tw 01/2023/TT-VPCP ngiy 05/4/2023 va viéc nang cao chat luong,
hiéu qua cung cip DVCTT theo QP 1584/QB-BTC ngay 08/7/2024
DVCM44 Xoa File vao Xay dung Dit ligu dau Xay dyng mai chiic nang X6a File vao Recycle Bin, luu vét thao tac
Recycle Bin, luu moi vao - Cho phép ngudi ding xo6a tam thoi file khoi Kho dir liéu dién tir bang cach dua vao
vét thao tac Recycle Bin, phuc vu quan 1y dung luong va lam sach dir liéu, dong thoi van co kha
ning khoi phuc khi can (chi x6a dc nhiing File chwa dinh kém vao hd so nao; Khong
x6a dugc File két qua thi tuc hanh chinh do Co quan héi quan tra)
- Dap tmg Thong tur 01/2023/TT-VPCP ngay 05/4/2023 va viéc ning cao chat luong,
hiéu qua cung cip DVCTT theo QB 1584/QD-BTC ngay 08/7/2024
DVCM45 Phuc hoi File tur Xay dung Dir liéu dau Xay dung mai chiic ndng Phuc hoi File tir Recycle Bin vé vi tri cii trudce khi x6a
Recycle Binvé vi | méi vao - Cho phép ngudi dung khoi phuc mét file di bi xéa (dugc chuyén vao Recycle Bin) vé
tri ¢l trudce khi x6a lai déng vi tri ban ddu trudc khi x6a. He théng ghi nhan diy di thong tin thao tac phuc
hoi vao nhat ky dé dam bao kha ning giam sat, bao mat va minh bach
- Dap tmg Thong tur 01/2023/TT-VPCP ngay 05/4/2023 va viéc ning cao chat luong,
hiéu qua cung cip DVCTT theo QP 1584/QD-BTC ngay 08/7/2024
DVCM46 X6a vinh vién File | Xay dung Dit li¢u dau Xay dung méi chirc ning Xéa vinh vién File ra khoi Recycle Bin
]rga. khoi Recycle moi vao - Cho phép nguoi ding c6 quyén x6a vinh vién mét file da bi dua vao Recycle Bin
in

trong Kho dit lidu dién tir. Sau thao tac nay, file s& bi x6a khoi hé thdng va khong thé
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phuc hoi. HE thong ghi lai thao tdc vao nhat ky (audit log) dé phuc vu truy vét va gidm
sat
- Pap tng Thong tu 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chat luong,
hiéu qua cung cip DVCTT theo QP 1584/QD-BTC ngay 08/7/2024
DVCM47 Chuyén File tir Xay dung Dir lidu dau Xay dung chtrc nang mdi Chuyén File tir Folder nay sang Folder khac
Folder nay sang moi vao - Cho phép ngudi diung chuyén mot hodc nhiéu file tir thu muc hién tai sang thu muc
Folder khac dich va Iuu vét thao tac chuyén file dé phuc vu muc dich kiém tra, truy vét.
- Pap tmg Thong tu 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chat luong,
hiéu qua cung cip DVCTT theo QP 1584/QD-BTC ngay 08/7/2024
DVCM48 Tim kiém File Xay dung Yéu cau truy Xay dyng mai chitc nang Tim kieém File
m&i vén - Cho phép ngudi ding tim kiém file dya trén céc tiéu chi cu thé dé nhanh chéng truy
xudt dit ligu can thiét
- Dap tmg Thong tur 01/2023/TT-VPCP ngay 05/4/2023 va viéc ning cao chat luong,
hiéu qua cung cip DVCTT theo QP 1584/QD-BTC ngay 08/7/2024
DVCM49 Thong ké Folder, Xay dung Dir liéu daura | Xay dung mdi chuce nang Thong ké Folder, File tai Kho dit li¢u dién tur
File tai Kho dur ligu | méi - Cung cip cho ngudi dung théng ké s6 lwong thu muc (Folder), s lwong cac File dang
dién tr duoc luu trit trong kho dit liéu dién tir.
- Dap tmg Thong tur 01/2023/TT-VPCP ngay 05/4/2023 va viéc ning cao chat luong,
hiéu qua cung cip DVCTT theo QP 1584/QB-BTC ngay 08/7/2024
DVCMS50 Xem lich st taitca | Xay dung Dir ligu daura | Xay dung mai chirc nang Xem lich sir tat ca cac thao tac doi véi dit liéu dién tu
cac thao tac d6i voi | moi - Cho phép ngudi ding (c6 quyén) tra ciru toan bd lich sir thao tac da dugc ghi nhan déi
dur liu dién tur véi Folder va File trong Kho dit liéu dién tr
- Dap tmg Thong tur 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chat luong,
hiéu qua cung cip DVCTT theo QP 1584/QD-BTC ngay 08/7/2024
DVCMS51 Gan tag cho file dit | X4y dung Dit ligu dau Xay dyng mai chitc nang Gan tag cho file dit liéu dién tir
liéu dién tur moi vao - Cho phép nguoi ding gan (thém) thé phan loai (tag) cho file nham muc dich phan

loai, tim kiém, loc dit liéu hiéu qua hon trong kho dit li¢u dién tir.
- Dap tmg Thong tur 01/2023/TT-VPCP ngay 05/4/2023 va viéc ning cao chat luong,
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hiéu qua cung cap DVCTT theo QD 1584/QD-BTC ngay 08/7/2024
DVCM52 Liét ké danh sach Xay dung Dit ligu daura | Xay dung mdi chirc nang Liét ké danh sach cac file dit li¢u dién tir da duoc gan 1 tag cu
cac file dir liéu dién | mai thé

tr da duge gén 1
tag cu the

- Cho phép ngudi ding truy xuét nhanh danh sach céc file trong kho dit liéu dién tir da
dugc gin voi mot tag cu thé

- Pap ung Thong tu 01/2023/TT-VPCP ngay 05/4/2023 va viéc nang cao chét luong,
hiéu qua cung cip DVCTT theo QB 1584/QD-BTC ngay 08/7/2024

2.4.1.2.2.7. Theo d6i qua trinh xir ly To' khai hii quan dién tir

TT M0 ti yéu ciu Loai Phin loai Ghi chu
s 1 s Xay dyng A X - Xay dung méi chuc nang Qua trinh xir Iy to khai cho phép ngudi dung DVCTT tim
DVCMS53 1?1?;1 rinhxtrly o\ o 3:;1 cantruy | yiém s6 1 khai, thong tin to khai va danh sach qué trinh cac bude xir 1y tos khai dép tmg

yéu cau mdi v€ quan ly

2.4.1.2.2.8. Danh gia hai long cac buwéc xir ly To khai hai quan dién tir

TT Mo ta yéu cau Loai Phén loai Ghi chi
DVEM>34 D‘a.nl‘l gla muc CTQ X%}./ dyng D‘u‘ li¢u dau Xay dyng mai chire nang Danh gia mirc d6 hai long xur 1y to khai cho phép nguoi dung
hai long xt 1y to moi vao
Khai danh gia chét lwong xtr 1y to khai ciia Co quan hai quan dap tng yéu cau méi vé quan 1y
DVCMS55 Banh gia murc d6 Xay dung Dit liéu dau Xay dung méi chitc nang Danh g1a mirc d¢ hai long xur ly ho so dich vu cong tryc tuyén
hai long xt Iy ho so | moi vao cho phép nguoi dung dénh gia chat lugng xir 1y hd so dich vu cong truc tuyén dap ing
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TT

M0 ta yéu cau

Loai

Phén loai

Ghi chu

dich vu cong truc
tuyén

bicu 30, biéu 31, Dicu 33, Nghi dinh 118/ND-CP ngay 09/6/2025.

2.4.1.2.3 Phan hé Co quan hai quan

2.4.1.2.3.1. Trang chu ung dung Mobile (HQ)

TT

M0 ta yéu cau

Loai

Phin loai

Ghi chu

DVCMS56

Trang chu Mobile
danh cho co quan
hai quan

Xay dung
maoi

Dir liéu dau ra

Xay dung mdi chtic ndng “Trang chu Mobile danh cho co quan hai quan”

- Trang chtii Mobile danh cho co quan hai quan

- Danh séach cac thong bao quan trong vé Hé thong

- Xem chi tiét thong bdo quan trong

- Bap tmg yéu cau Muc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024

(trlen khai mot sb giai phap thuc day hiéu qua cung cp va sir dung dich vu cong truc
tuyén)
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2.4.1.2.3.2. B4o c40 hd so DVCTT
TT M0 ta yéu ciu Loai Phén loai Ghi chu
DVCMS57 Bang tong hop tinh | Xay dung Dit liéu daura | - Xay dung méi chtc ning Bang tong hop tinh hinh xu Iy hd so DVCTT cho phép
hinh xtr Iy ho so moi nguoi dung tinh hinh xtr Iy hé so DVCTT theo thoi gian, trang thai ho so, bo phén xur ly
DVCTT - bép ung yéu cau Muc 18, Phy lyc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
(trlen khai mot sb giai phap thuc day hiéu qua cung cp va sir dung dich vu cong truc
tuyén)
DVCMS58 Xem biéu do dr | Xy dung Dit liéu daura | - Xdy dung méi chirc ning Xem biéu d6 dir liéu truc quan Véﬂ ho s0 DVCTT cua Co
liéu truc quan vé hd | mdi quan hai quan cho phép ngudi dung xem thong tin dudi dang biéu do;
so DVCTT cua Co - béap g yéu cau Muc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
quan hai quan (trién khai mot s6 giai phap thic day hiu qua cung cap va s dung dich vu cong truc
tuyén).

2.4.1.2.3.3. Xir Iy H6 so DVCTT

TT Mo ti yéu ciu Loai Phin loai Ghi chu
DVCMS59 Danh sach ho so da | Xay dung Dir liéu ddura | Xay dung méi chirc nang Danh sach ho so dé ti€p nhén chd xur 1y cho phép nguoi dung
tiép nhan, cho xu Iy | moi xem danh sach ho so da duoc ti€p nhan nhung chua xt Iy dé dam bao phan cong, theo
doi va xtr ly ding thoi han
- béap g yéu cau Muc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
(trlen khai mot sb giai phap thiic day hiéu qua cung cap va sir dung dich vu cong truc
tuyén).
DVCM60 Tra cttu, tim kiém Xay dyng Yéu cau truy Xay dung m6i chirc nang Tra ctu ho so cho phép nguoi dung tim kiém nhanh va chinh
ho so theo nhicu moi van xac cac hd so trong hé théng DVCTT theo nhiéu tiéu chi két hop dé phuc vu quan ly,

tiéu chi

giam sat hodc xu ly hd so;
- bép ung yéu cau Muc 18, Phy lyc 2, Cong van 1043/BTTTT-CDBSQG ngay 25/3/2024
(trién khai mot s6 giai phap thiic ddy hiéu qua cung cép va sir dung dich vu cong tryc
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M0 ta yéu cau

Loai

Phan loai

Ghi chu

tuyén).

DVCM61

Kiém tra dir liéu ho
SO

Xay dung
maoi

Dir liéu dau
vao

Xay dung moi chitc nang Kiém tra dir liéu ho so, cho pho phép Cong chirc xt 1y ho so
kiém tra chéo thong tin to khai hai quan va mot sé thong tin khac Nguoi lam thi tuc da
ndp trude day

- bép ung yéu cau Muc 18, Phy lyc 2, Cong van 1043/BTTTT-CDBSQG ngay 25/3/2024
(trlen khai mot sb giai phap thuc day hiéu qua cung cp va sir dung dich vu cong truc
tuyén).

DVCM62

Tur choi tieép nhan
ho so

Xay dung
maoi

Dit liéu dau
vao

- Xay dung méi chtc nang Tir chdi tiép nhan hd so cho phép ngudi dung tir chdi tiép
nhan hd so néu hd so khong dat yéu cau

- bap ting:

+ Muc 18, Phuy luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (trlen khai mét
sd giai phap thuc day hiéu qua cung cAp va st dung dich vu cong truc tuyén);

+ Guri cho Ngudi ding DVCTT biét qua thong bao ung dung di dong Dép mg yéu cau
cua quan ly; dap Gng muyc 18, Phu luc II, cong van 1043/BTTTT-CDSQG ngay
25/3/2024.

DVCM63

Phén cong xtr ly ho
so (cap don vi, cap
bd phén)

Xay dung
moi

Dit liéu dau
vao

Xay dung mdi chttc nang Phan cong xur Iy ho so (cap don vi) cho phép dong bd trang
thai Phan cong xur ly hd so cdp don vi sang hé thdng DVC B6 tai chinh

- bép ung yéu cau Muc 18, Phy luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
(trlen khai mot sb giai phap thic day hiéu qua cung cap va sir dung dich vu cong truc
tuyén).

DVCMo64

Tra lai ngudi phéan
cong

Xay dung
moi

Dit liéu dau
vao

Xay dung méi chirc nang Tra lai ngudi phan cong cho phép ngudi dung tra lai hd so
cho nguoi phén cong

- bap tmg yéu cau Myc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
(trlen khai mot sb giai phap thic day hiéu qua cung cap va sir dung dich vu cong truc
tuyén).

DVCM65

Nhap y kién ca
nhan cia cong chiic
xu 1y ho so

Xay dung
maoi

Dit liéu dau
vao

Xay dung m6i chire nang Nhép y ki€n ca nhén cia cong chire xtr Iy ho so;

- bép ung yéu cau Muc 18, Phy lyc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
(trlen khai mot sb giai phap thuc day hiéu qua cung cp va sir dung dich vu cong truc
tuyén).
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M0 ta yéu cau

Loai

Phan loai

Ghi chu

DVCM66

Nhap ndi dung
Thong bao tdi
Nguoi lam thu tuc

Xay dung
maoi

Dir liéu dau
vao

Xay dyng mdi chie nang Thong bdo toi nguoi ndp hd so cho phép nguoi dung gui
thong bao chinh thirc (truc tiép trén hé thong DVCTT) t61 nguoi dan/doanh nghiép lam
thu tuc;
- bép ung yéu cau Muc 18, Phy luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
(trlen khai mot sb giai phap thic day hiéu qua cung cap va sir dung dich vu cong truc
tuyén).

DVCM67

Yéu cau stra doi bo
sung

Xay dung
maoi

Dir liéu dau
vao

- Xay dung méi chirc nang Yéu cau sira ddi bo sung ho so cho phép dong bo trang thai
Yéu ciu stra d6i bé sung ho so sang hé théng DVC B0 tai chinh

- bép ung yéu cau Muc 18, Phy lyc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
(trlen khai mot sb giai phap thuc day hiéu qua cung cp va sir dung dich vu cong truc
tuyén).

DVCMe68

bé xuat chap nhan

Xay dung
maoi

Dir liéu dau
vao

Xay dung moéi chiic nang Bé xuat chap nhan cho phép ngudi dung dua ra dé xuat chap
nhan hé so sau khi kiém tra day da diéu kién, tai liéu hop 1é va ding quy trinh dé trinh
lanh dao phé duyét.

- bap tmg yéu cau Muc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
(trlen khai mot sb giai phap thic day hiéu qua cung cap va sir dung dich vu cong truc
tuyén).

DVCM69

Dé xuat tir choi

Xay dung
maoi

Dir liéu dau
vao

Xay dung moéi chiic nang Be xuat tur choi ho so do khdng dap tng du dicu kién. Viéc
d8é xuét tir chdi s€ dugc chuyén 1én cap lanh dao dé xem xét phé duyét

- bép ung yéu cau Muc 18, Phy luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
(trlen khai mot sb giai phap thic day hiéu qua cung cap va sir dung dich vu cong truc
tuyén).

DVCM70

Phé duyét dé xuat
Xt Iy ho so

Xay dung
maoi

Dir liéu dau
vao

Xay dung méi chuc nang Phé duyét cho phép lanh dao thuc hién phé duyét doi véi de
xuat chip nhan hodgc tur chéi hd so do cong chirc xir Iy dua 1én.

- bép ung yéu cau Muc 18, Phy luc 2, Cong van 1043/BTTTT-CDBSQG ngay 25/3/2024
(trlen khai mot sb giai phap thic day hiéu qua cung cap va sir dung dich vu cong truc
tuyén).

DVCMT71

Tra két qua xa Iy
ho so

Xay dung
maoi

Dir liéu dau
vao

Xay dung moi chie nang Tra két qua cho phép nguoi dung thuc hién thao tac tra két
quéa xu Iy hd so cho nguoi dan/td chic sau khi hd so di dugc phé duyét hoan tat (chdp
nhén hoac tu chél)

- béap g yéu cau Muc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
(trién khai mot sb giai phap thiic day hiéu qua cung cdp va sir dung dich vu cong tryc
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tuyén).
DVCM72 Dung xtr 1y ho so Xay dung Dir liéu dau Xay dung méi chuc ndng Dung xt 1y ho so cho phép dong bo trang thai Dung xtr 1y ho
méi vao so sang hé théng DVC Bb tai chinh .
- Bap tmg yéu cau Muc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024
(trlen khai mot sb giai phap thiic day hiéu qua cung cap va sir dung dich vu cong truc
tuyén).
DVCMT73 Chuyén két qua cho | Xay dung Dir liéu dau Xay dung méi chirc nang Chuyén két qua vé€ BPMC cho phép chuyén két qua da duoc
BPMC maoi vao phéat hanh téi B phan Mot cira;
- Bap tng yéu cau moi:
+ Muc 18, Phy lyc 2, Cong van 1043/BTTTT-CDBSQG ngay 25/3/2024 (trlen khai mét
sO giai phap thuc day hiéu qua cung cip va sir dung dich vu cong truc tuyén).
+ Bién ban ghi ndi dung lam viéc giita Cuc CNTT & TK Hai quan va Vin phong Tong
cuc ngay 10/12/2024
2.4.1.2.3.4. Nghiép vu hd tr¢ xir Iy hé so DVCTT
TT M0 ta yéu ciu Loai Phén loai Ghi chu
DVCM74 Tra ctru To khai hai | Xay dung Yéu cau truy Xay dung mdi chirc nang Tra ctu to khai huy/stra cho phép tim kiém To khai hai quan
quan Huy/Stra moi van da ¢6 ho so Hity/Stra ndp trén Hé théng cung cap DVCTT.
- Pap ung theo yéu cau cta quan ly, thuan tién cho cong chirc khi xtr 1y, thuc hién moi
lic moi noi
DVCM75 Gui yéu cau phoi Xay dyng Dit liéu dau Xay dung m6i chirc nang Gui yéu cau phoi hop cho phép nguoi dung tim kiém va gui
hop méi vao ndi dung yéu cau toi don vi hai quan céan ph01 hop d6i voi mot hd so. Pon vi hai quan
noi xir Iy hd so ¢ thé giri yéu cau trén hé thdng téi don vi hai quan khac dé xac minh,
1am 13, trao ddi vé ndi dung tai hé so DVCTT cua Nguoi ding DVCTT.
- Bap tng yéu cau moi:
+ Muc 18, Phy lyc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (tr1en khai mot
sd giai phap thuc dy hiu qua cung cip va sir dung dich vu cong truc tuyén)..
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DVCMT76 Xem lich suda gui | Xay dung Dir liéu ddura | - Xay dung moi chirc nang Xem lich sir da gui yéu cau phoi hop va ni dung cac phan
yéu cau phdi hop mai hdi cho phép nguoi dung xem lich sir da guri yéu cau phéi hop.
va ndi dung cac - bap tng yéu cau moi:
phan hoi + Muc 18, Phy lyc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (tr1en khai mot

sO giai phap thuc day hiéu qua cung cip va sir dung dich vu cong truc tuyén).

DVCMT77 Phan hoi yéu cau Xay dung Dit liéu dau - Xay dyng moi chirc nang Phan hoi yéu cau phoi hop, cho phép nguoi dung xem danh
phdi hop moi vao sach yéu cau ph01 hop va nhap ndi dung phan hdi t6i don vi giri yéu cau phdi hop.

- bap tng yéu cau moi:
+ Muc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (trlen khai mét
s6 giai phap thuc ddy hiéu qua cung cip va sir dung dich vu cong truc tuyén).

DVCMT78 Xem lich su viéc Xay dung Dirliéu daura | - Xay dung méi chic nang Xem lich st viéc giri phdn hoi cac ndi dung yéu cau phoi
guri phan hoi cac moi hop cho phép ngudi dung xem lich sir viée giri phan hdi cac ndi dung yéu cau phdi hop.
ndi dung yéu cau - Pép mg yéu cau méi:
phéi hop + Muc 18, Phuy luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (trlen khai mét

s6 giai phap thuc day hiéu qua cung cip va sir dung dich vu cong truc tuyén).

DVCM79 Tra cru thong bao | Xay dung Yéu cau truy Xay dung méi chuc nang Tra ciru s0 thong bao d€ phuc vu tra ctu két qua tham van,
két qua tham véan moi van kiém tra, xir Iy thong tin ctia co quan hai quan.

- Pap tmg yéu ciu moi:

+ Tai P& an thi diém tham van mot 1an, sir dung két qua tham van nhiéu lan cta co quan
hai quan.

+ Muc 18, Phu luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (trlen khai mt
sd giai phap thuc day hiéu qua cung cip va sir dung dich vu cong truc tuyén).

DVCMS0 Xem bao cdo viéc Xay dung Dirliéu daura | - Xay dung mdi chiic ndng Xem bdo cao tham van dé phuc vu kiém tra, xem bao cdo
st dung thong bao | mdi viéc sir dung thong bao két qua tham van ciia co quan hai quan.
két qua tham vén - Pép mg yéu cau méi:

+ Tai Pé an thi diém tham van mot 1an, sir dung két qua tham van nhiéu lan cta co quan
hai quan.

+ Muc 18, Phy lyc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (tr1en khai mot
sO giai phap thuc day hiéu qua cung cip va sir dung dich vu cong truc tuyén).

DVCMSI1 Tra ctru hang hoa Xay dyng Yéu cau truy Xay dung moi chic nang Tra ciru hang hoa cho phép nguoi dung tra ciru hang hoa
bao ho SHTT maoi van duoc bao ho, xem chi tiét ho so lién quan.

- Bép tng yéu cau moi:




212

TT M0 ta yéu ciu Loai Phén loai Ghi chu
+ Muc 18, Phy luc 2, Cong van 1043/BTTTT-CPSQG ngay 25/3/2024 (trién khai mot
sO giai phap thuc day hiéu qua cung cip va sir dung dich vu cong truc tuyén).

DVCMS&2 Theo dai tinh hinh | Xay dung Dit liéu daura | Xay dung méi chirc ning Theo ddi tinh hinh xtr 1y vu viéc ddi voi 16 hang tam dung
xt ly vu viéc d6i méi cho phép nguoi ding xem danh sach vu viée, tim kiém vu viéc, xem chi tiét vu viéc,
vo6i 16 hang tam thém, stra, xo04 tinh hinh xu Iy.
dirng (TTHC 02) - Pap mg yéu cau méi:

+ Muc 18, Phy lyc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (tr1en khai mot
sO giai phap thuc ddy hiéu qua cung cip va sir dung dich vu cong truc tuyén).

DVCMBS3 Tra clru gio tau hoa | Xay dung Yeéu cau truy - Xay dyng mdi chirc nang Tra ctru gid tau hoa dén ga ndi dia dé tra ctru theo tiéu chi
dén ga noi dia méi vén T ngay- -Dén ngay ddi v6i cac chuyén tau lién van qudc té nhdp canh c6 hang hoa d&

xuong ga noi dia, kém theo két qua tra ctru 1a Thoi gian dy kién dén va trang thai xir Iy
ctia ho so DVCTT.
- Pép mg yéu cau méi:
+ Muc 18, Phuy luc 2, Cong van 1043/BTTTT-CDSQG ngay 25/3/2024 (trlen khai mét
sd giai phap thuc day hiéu qua cung cip va sir dung dich vu cong tryc tuyén)
2.4.1.2.4 Quan ly thong tin tai khoan (NLTT & CQHQ)
TT M0 ti yéu ciu Loai Phan loai Ghi chu

DVCM84 Xem thong tin tai Xay dung Dit liéu daura | Xay dung mdi chic ndng Xem thong tin tai khodn cho phép ngudi dung xem thong tin

khoan méi c4 nhan/tai khoan ciia minh trong g dung mobile, yéu ciu xac thyc ma PIN trudc khi
cho phép thao tac.
- bap ting:
+ Tiéu muc 2, muc 1, Phu luc, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025.)
+ Yéu té xé4c thyc dé bao mat (theo Khoan 8, Didu 3, Nghi dinh 69/2024), twong tw nhu
Ma PIN trén tng dung VnelD, ing dung Mobile Banking

DVCMS5 Cép nhat thong tin | Xay dung Dir liéu dau Xay dung mdéi chitc nang Cap nhat thong tin tai khoan cho phép nguoi dung thuc hién
tai khoan mai vao chinh stra thong tin tai khoan c4 nhan chi sau khi xac thyc bang ma PIN, yéu cau xac

thyc ma PIN trudce khi cho phép thao tac.
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- bép ung:
+ Tiéu muc 2, muc 1, Phu luc, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025.)
+ Yéu t6 xac thuc dé bao mat (theo Khoan 8, biéu 3, Nghi dinh 69/2024), twong tu nhu
Ma PIN trén Uing dung VnelD, ung dung Mobile Banking
DVCM86 D61 mat khau Xay dung Dit liéu dau Xay dung m6i chie nang D61 mat khau ngudi dung cho phép ngudi dung la Doanh
(nguoi dung la méi vao nghlep/To chuc dang st dung tai khoan ni by cua hé thdng cung cap Dich vy cong tryc
Doanh nghiép/Té tuyén (DVCTT) thyc hién doi mat khau dé ting cuong bao mat, yéu cau xac thyc ma
chure) PIN trudce khi cho phép thao tac.
- bép ting:
+ Tiéu muc 2, muc 1, Phu luc, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025.)
+ Yéu té x4c thyc dé bao mat (theo Khoan 8, Didu 3, Nghi dinh 69/2024), twong tw nhu
Ma PIN trén Uing dung VnelD, ung dung Mobile Banking
DVCM&7 Cap lai mat khau Xay dung Dir liéu dau Xay dung méi chuc nang Cap lai mét khau cho phép nguoi dung 1a Doanh nghiép/To6
(nguoi dung la mai vao chure str dung tai khoan hé thong DVCTT duoc cap lai mat khau moi (trong trudng hop
Doanh nghiép/Té quén mat khau cii hodc can dat lai vi ly do bao mat), yéu ciu xac thuc mi PIN trude khi
chure) cho phép thao tac
- bap ung:
+ Tiéu muc 2, muc 1, Phu luc, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025.)
+ Yéu t6 xac thuc dé bao mat (theo Khoan 8, biéu 3, Nghi dinh 69/2024), twong tu nhu
Ma PIN trén Uing dung VnelD, ung dung Mobile Banking
DVCMS88 D61 mat khau Xay dung Dir liéu dau Xay dung m6i chirc nang Doi mat khau nguoi dung cho phép ngudi dung la Cong chire
(nguoi dung la méi vao hai quan dang sir dung tai khoan ndi bo cua hé thdng cung cap Dich vu cong truc tuyén
Cong chuc hai (DVCTT) thyc hién d6i mat khiu dé ting cuong bao mat, yéu cau xac thuc ma PIN
quan) trude khi cho phép thao tac.
- bap ung:
+ Tiéu muc 2, muc 1, Phu luc, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025.)
+ Yéu t6 xac thuc dé bao mat (theo Khoan 8§, biéu 3, Nghi dinh 69/2024), twong tu nhu
Ma PIN trén Uing dung VnelD, ung dung Mobile Banking
DVCM&9 Cap lai mat khau Xay dung Dit liéu dau Xay dung méi chirc nang Cap lai mét khau cho phép nguoi dung 1a Cong chire hai quan
(nguoi dung la mai vao sir dung tai khoan hé thdng DVCTT dugc cp lai mat khiu méi (trong trudng hop quén

Cong chuc hai
quan)

mat khau cii hodc can dat lai vi 1y do bao mét), yéu ciu xac thuc mi PIN trude khi cho
phép thao tac




214

TT M0 ta yéu ciu | Loai Phén loai Ghi chu
- Bap ung:
+ Tiéu muc 2, muc 1, Phu luc, Thong tu 11/2025/TT-BKHCN ngay 30/06/2025.)
+ Yéu t6 xac thuc dé bao mat (theo Khoan 8, biéu 3, Nghi dinh 69/2024), twong tu nhu
Ma PIN trén Uing dung VnelD, ung dung Mobile Banking
DVCM90 Nhan canh bdo rii | Xay dung Dirliéu daura | Xay dung mdi chirc nang Nhén canh bao rui ro hé thong cho phép nguoi dung 1a Quan
ro hé théng moi tri toan hé théng DVCTT nhén ndi dung canh bao ty dong trén rng dung khi hé théng
phét sinh cac nguy co riii ro vé tai nguyén, co s¢ dir lidu, thong tin backup dir liéu,
thong tin dich vu tich hop, dép g yéu cau méi vé quan ly.
DVCMI1 Xem chi tiét mot Xay dung Dir liéu ddura | Xay dung mdi chire nang Xem chi tiét mot canh bdo tai nguyén cho phep nguoi dung 1a
canh bao tai mai Quan tri toan h¢ thong DVCTT xem chi tiét mot canh bao rui ro hé théng, dép tng yéu
nguyén cau méi vé quan ly.

2.4.2 Mé rong, nang cap Hé thong Cong thong tin dién tir tip trung (Platform web-based)
2.4.2.1 Pap ng cho nguoi dung truy cip, cong khai, cong bd thong tin

TT Mo ti yéu ciu Loai Phin loai Ghi chu
Cl Tim kiém thong tin | M6 rong Yéu cau truy Mé rong chitc nang Tim kiém théng tin TTHC cho phép Tim kiém theo Ma thi tuc hanh
TTHC vén chinh, S& Quyét dinh cong b trong dit liéu quan 1y Danh sach thu tuc hanh chinh
- bap Lrng yéu cau moi:
+ Yéu cau méi vé cong khai thong tin
+ Phi hop v6i cac QP coéng bd TTHC va Co sé dit liéu qudc gia vé TTHC; ‘
+ Muyc 2.2.1, Phu luc II, Thong tu 22/2023/TT-BTTTT (Cung cdp cdc tién ich phé bién hé
tro cho hoat dong khai thac thong tin);
C2 Xem thong tin M6 rong Dit litu ddura | Mo rong chirc nang Xem thong tin TTHC: hién thi M3 thi tuc hanh chinh khi xem chi tiét
TTHC noi dung thu tyc hanh chinh

- bap ung yéu cau méi:
+ Yéu cau méi vé cong khai thong tin
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+ Phi hop véi cac QP cong bé TTHC va Co sé dir liéu qubc giarv‘é TTHC,; o
+ Muc 2.2.1, Phu lyc II, Thong tu 22/2023/TT-BTTTT (Cung cap cac tién ich pho bién ho
tro’ cho hoat dong khai thac thong tin);,

C3 Gui cau hoi dé nghi | Mo rong Dit liéu dau Mo rong chire nang Giri cdu héi dé nghi tw van CSPL hdi quan
tu van chinh sach vao - Phién ban tiéng Viét: Yéu cdu Ngudi dung Cong TTDT nhap Keyword/Subject lién quan
phap luat hai quan t6i cau hoi trude khi giri cau hoi Tu van CSPL. Cong TTDT hién ra goi y danh sach 20 cau
hoi lién quan da c6 trong dir lidu dang tai. Néu Nguoi dung Cong TTDT di xem hét 20 cau
hoi ma khong tim thay ndi dung can hoi thi méi hién ra Form giri cdu hoi Tu van CSPL
- Péap tmg yéu cau méi:
+ Vé cong khai thong tin ‘
+ Muyc 2.2.1, Phu luc II, Théng tu 22/2023/TT-BTTTT (Cung cdp cdc tién ich phé bién hé
tro cho hoat dong khai thdac thong tin va twong tdac voi nguoi xem),
C4 Tai vé file dinh kém | Xay méi Dir liéu ddura | - Nguoi ding Cong TTDT tai vé bang méi chuan ¢ dang file
Bang mé chuén - PBap tung:
+ Yéu cau méi vé cong khai thong tin;
+ Muyc 2.2.1, Phu luc II, Thong tu 22/2023/TT-BTTTT (Cung cdp cdc tién ich phé bién hé
tro cho hoat dong khai thac thong tin);
C5 Ping ky chir ky s6 | Xay dung Dit liéu dau Xay dung méi chire nang Pang ky chit ky s6 dé hoan thué VAT cho ngudi nude ngoai
dé hoan thué VAT | moi vao - Piang ky chir ky s6 dé hoan thué VAT cho ngudi nude ngoai
cho nguoi nudc - Péap tmg thong tin dau vao cho hé théng xir 1y nghiép vu;
ngoai
C6 Tim kiém vin ban | M& rong Yéu ciu truy Mo rong chie nang Tim kiém van ban

van

- Hién thi cac truong thong tin theo thir ty hién thi d4 thiét 1ap trén giao dién Tim kiém van
ban trén giao dién Cong TTDT

- Pap tng yéu ciu mai:

+ Vé cong khai thong tin;

+ Muyc 2.2.1, Phu luc II, Thong tu 22/2023/TT-BTTTT (Cung cdp cdc tién ich phé bién hé
tro’ cho hoat dong khai thac thong tin va twong tac voi nguoi xem);
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C7 Phan h6i/Binh luan | X4y dung Dit liéu dau Xay dung méi Phan hoi/Binh lun bai viét
bai viét moéi vao - Nhan phan hdi thong tin, binh luan ciia Nguoi ding Cong TTDT
- Pap tng yéu ciu mai tai muc 2.2.1, Phu Iyc II, Thong tu 22/2023/TT-BTTT;
C8 Pang tai bai viét 1én Xay dung Dit liéu ddura | Thiét lap dit li€u dac ta cho phép chia sé qua mang xa hoi phé bién (Cuc Hai quan c6 Page
mang xa hoi moi trén g dung Facebook; cac don vi hai quan c6 Page trén ung dung Facebook va ung dung
Zalo): Tén don vi hai quan; Tiéu dé noi dung; Hinh anh chinh; Link ndi dung
- bap ung quy dinh muc 2.1, Phu luc IV, Thong tu 22/2023/TT-BTTTT
Cc9 Tinh ning HS trg Xay dung Dir liéu ddura | Xay dung méi chire nang HS trg nguoi khuyét tat - Doc ndi dung bai viét
ngudi khuyét tat - méi - Tu dong phat thanh ni dung Tin tirc
Poc ndi dung bai - Péap tmg yéu cau méi vé hd trg ngudi khuyét tat (muc 19, Phu luc VI, Thong tu
viét 21/2023/TT-BTTTT);
C10 Xem thong tin ddu | Mo rong Dir liéu ddura | Mo rong chiic ning Xem thong tin dau thiu dé xem chuyén muc dau thau, dau tw mua sam
thau trong khoi thong bao
- Hién thi hét cac nodi dung da dang tai tai muc Thong bao, PAu thau, Pau tu mua sim hién
thi trong khdéi THONG BAO tai Trang chi Cuc Hai quan (trir ndi dung da hién thi tai khoi
Thong céo bao chi)
- Péap tmg yéu ciu méi vé cong khai thong tin;
Cl1 Tra ctru murc do Xay dyng Yéu cau truy Xay dung m6i chire nang Tra clru mire d6 tuan thu cho phép ngudi dung doanh nghiép co
tuan thu méi vén thé biét minh duoc phan loai & mirc tuén thu cao, trung binh, thap hoéc khong tuan thu dya
trén cac tiéu chi danh gia cua hai quan dap Gmg yéu cau méi, 1y nguoi ding 1am trung tim
(muc I3, Nghi quyét 17/NQ-CP ngay 07/3/2019)
C12 Tra cttu thong tin Xay dyng Yéu cau truy Xéy dung méi chire néng Tra ctru thong tin tem dién tir
tem dién ti moi van -Dap tmg yéu cdu méi vé cong khai thong tin;
C13 Xem thong tin Xay dyng Dit liéu daura | Xay dung méi chuyén muc Khuyén khich doanh nghiép tu nguyén tuén thii phap luat Hai
khuyén khich doanh | méi Quan trén Cong thong tin dién tir Cuc Hai Quan
nghiép tu nguyén - Pap tng yéu cau ciia Ban quén ly riii ro di dugce Lanh dao Cuc phé duyét to trinh s6

tuan thu phap luat
hai quan

57/TTR-QLRR ngay 25/07/2025;
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2.4.2.2 Pap ing cho quén tri ndi dung, quan tri hé thong

TT Tén Usecase Loai Phin loai Ghi chu

Cl4 Quan 1y ndi dung M6 rong Dit lidu dau M6 rong chire nang Quan Iy ngi dung TTHC

tha tuc hanh chinh vao -B6 sung truong Ma thu tuc hanh chinh khi cép nhét thong tin TTHC (b6 sung cho phép
két ndi véi Cong Dich vu cong qudc gia dé 1ay thong tin TTHC v& luu tai hé thong)
- bap tmg yéu cau mai vé quan ly cong khai thong tin; Phu hop voi cac QD cong b6 TTHC
va Co so dit liéu qudc gia vé TTHC;

C15 Quan ly danh sach | X&y dyng Dit liéu dau Xay dyng mai chiic nang Quan Iy danh sach thong tin Container c6 yéu ciu soi chiéu
thong tin Container | m6i vao - Cho phép Quan tri n6i dung Tim kiém, stra, xo4 dir liéu danh sach container c6 yéu cu
¢6 yéu cau soi chicu kiém tra bang may soi chleu

- Pap tng yéu ciu mai vé quan 1y cong khai thong tin;

Cl16 Tach cau hoi Tu van | Xay dung Dir liéu dau Xay dyng méi chirc nang Tach cau héi Tu van chinh sach phap luat dé phan cho céc don vi,
chinh sach phéap luat [ méi vao cho phép thuc hién tach cau hoi Tu van chinh sach phap luét dé€ phan cho cac don vi chuyén
dé phan cho cac don mon
vi - Tach 1 cau hoi do ban doc guri thanh nhiéu cau hoi dé phan ludng cho cac don vi va

- Pép tmg yéu cau méi vé& quan 1y ndi dung;

C17 Quan 1y n61 dung M6 rong Dit liéu ddura | Mé rong chirc nang Qudn Iy ngi dung théng tin tw van CSPL hai quan
thong tin tu van - Theo dbi trang thai da tra loi/chua tra 101 cua don vi chuyén mén doi voi cac cau hoi duge
CSPL hai quan phan tach (bao gobm ca cau hoi khong phén tach)

- Pap ung yéu cau maéi vé quan 1y ndi dung;

C18 Danh dau khong tra | Xay dung Dir liéu dau B6 sung chirc nang Banh dau khong tra 11 cau hoi CSPL

161 cau héi CSPL méi vao - B6 sung chirc ning Panh dau khong tra 1oi CSPL dbi véi cac cau hoi khong hop 18, ghi y

kién xir Iy cia cong chire quan tri ndi dung vé 1y do khong tra 10i
- Péap tmg yéu cau mdi vé& quan 1y ndi dung;
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C19 Dinh kém file Quan | Xay dung Dit liéu dau Xay dung thém chirc nang Dinh kém bdng md chudn
ly bang ma chuan maoi vao - Pinh kém file bang ma chuan cho nguoi stir dung tai vé
- Pap tng yéu ciu mai vé cong khai thong tin;
C20 Quan ly van ban M¢ rong Dit liéu dau ra M¢ rong chire nang Quan Iy van ban cho phép Ngudi quan tri ndi dung ¢ Cong thanh phan
bat ky, lya chon hién thi Van ban do Cong khac dang tai 1én trang chu Cong TTPT cua don
vi
- Bép ung yéu cau maéi ve quan ly ndi dung;
C21 Théng ké van ban Xay dung Dit liéu ddura | Xay dung mai tinh nang Théng ké van ban dang tai cta tat ca cong i
dang tai cua tat ca maoi - Béo cdo thong ké s0 lugng van ban da duge dang tai (da phé duyét hién thi); tiéu chi cho
cong phép thong ké: Tir ngay - dén ngay; Pon vi ddng; Ngudi ddng; Loai van ban; Linh vyc van
ban; Ngbn ngir .
- Pap ung yéu cau maéi vé quan 1y ndi dung;
C22 Céu hinh hién thi Xay dung Dir liéu dau ra Xay dung moi chirc nang Céu hinh hién thi thir ty cc truong thong tin vin ban
thtr tu cac truong méi - Cau hinh céac truong thir ty hién thi tai muc Tim kiém van ban trén Céng TTDT
thong tin van ban - Pép tmg yéu cau mdi vé& quan 1y cong khai thong tin;
C23 Quan Iy ndidung | Xay dung Dir liéu dau Xay dyng méi chirc nang Quan 1y ni dung phan hdi/binh lun bai viét
phan h6i/binh luan | méi vao - Quan Iy ndi dung phan hoi/binh luan bai viét
bai viet - bBép ung:
+ Muc 2 1.1, Phl,{ luc II, Thong tu 22/2023/TT-BTTTT.
+ Yéu cau mai vé quan Iy ndi dung
C24 Quan ly tin tirc M¢ rong Dit liéu daura | Mo rong chic ning Quan Iy tin firc ) i i
- Nguoi quan tri ni dung & Cong thong tin bat ky lua chon hién thi Tin tirc do Cong khac
dang tai 1én trang chu Cong thong tin cua don vi
- Bép ung yéu cau méi veé quan ly ndi dung;
C25 Thiét lap Xay dung Dir liéu dau Xay dyng méi chirc nang Thiét 1ip HEADLINE
HEADLINE méi vao - B6 sung, sira, x04, hién thi headline trén trang chii ciia mdi don vi, ci loai text chay chay
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ngang qua man hinh
- Pap tng yéu ciu mai vé quan 1y cong khai thong tin;

C26 Quan 1y quyén truy | M& rong Dit liéu ddura | Mo rong chic nang Quan Iy quyén truy cdp ndi bo
cap ndi bd - Hién thi menu quan tri ndi dung va cac nut thao tac theo danh sach quyén duoc thiét lap;
Stra dugc tiéu de clia menu quan tri ndi dung
- Pap tng yéu ciu mdi vé quan tri nguoi ding;
C27 Dashboard tin bai Xay dung Dir liéu ddura | Xay dyng méi chirc ning Dashboard tin bai
mai - Dashboard biéu dién dang do thi noi dung da dang tai 1én (hién thi S6 lugng tin do céc
Cong TTDT di dang tai theo cac nhom: Tin bai, Vin ban, Thong bao, Tra 16i CSPL, Thong
ké, Cong bd TTHC. Cho phép chon Tur ngay-Dén ngay)
- Pap tng yéu ciu méi vé quan 1y ndi dung, muc 2.1.3, Phu lyc IT, Théng tu 22/2023/TT-
BTTTT;
C28 Xem danh sach chi | Xay dung Dir liéu ddura | Xay dung méi chirc ning Xem danh sach chi tiét sb liéu thong ké tin bai
tiét s6 liéu thong ké | méi - Liét ké chi tiét danh sach cac ban ghi khi click vao 1 muc & Dashboard (Cong thanh phan,
tin bai Loai ndi dung, Tiéu d¢&, Ngudi ding/tic gia, nguoi kiém duyét, ngay ding). C6 nat Tim
kiém noi dung trén danh sach.
- Pép tmg yéu cau mdi vé& quan 1y ndi dung;
C29 Quan 1y nhom tin M¢ rong Dit liéu dau Mo rong chire nang Quan Iy nhém tin néng hién thi néi bdt tai trang chii & lya chon va
néng hién thi ndi Va0 phai phé duyét viéc hién thi trén phan ndi bat tai trang chu
bét tai trang chu - Phé duyét hién thi/khong hién thi di véi cac hinh anh, tin ndi bat tai trang chi Cong
TTDT
- Pap tng yéu ciu mdi vé quan 1y ndi dung;
C30 Thong ké luot chia | Xay dung Dir liéu ddura | Xay dyng chirc ning Thdng ké lugt chia sé dap tmg yéu cdu méi vé quan 1y;
sé mai
C31 Céu hinh danh myc | Xay dung Dir liéu dau Xay dung chirc nang CAu hinh danh muc Iuu trit trén bo nhé dém (caching), cho phép xir Iy
uu trit trén by nhd | moi vao cac ndi dung caching/khong caching trong céc truong hop thong tin dang tai can xuét hién

dém

ngay sau khi duyét, dap ung yéu cau maéi veé quan ly;
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2.5. Bang chuyén doi yéu cu chirc niing sang truwong hop sir dung (use case)

2.5.1 Mé rong, niang cap H¢ thong cung cip Dich vu cong truc tuyén (Platform web-based)

2.5.1.1 DVC1 - Pinh kém thanh phan ho so tir kho dir liéu dién tir

STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
binh kém thanh | Nguoi dung DVCTT B Pon gian Xay dung
phin hd so tir moi
kho dir liéu dién
tUr
1 Ngudi dung DVCTT nhép thong tin ho so va Xay dyng
chon dinh kém cac thanh phan ho so tir Kho dir moi
liéu dién tir. Hé théng m& popup hién thi cac tai
liéu nguoi dung da luu
2 Nguoi dung DVCTT chon mdt hodc nhiéu tai Xay dung
lidu phit hop. Hé thdng dinh kém vao thanh phan moi
twong tmg, kiém tra dinh dang
3 Nguoi dung DVCTT kiém tra va bam nit Nop Xay dyng
hd so. Hé thdng luu thanh cong cac dit liéu méi méi
duoc bd sung trén giao dién tao hd so, cép ma
hd so va giri thong bao x4c nhan
2.5.1.2 DVC2 - Nop sira d6i bo sung ho so
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Nop stra d6i b6 | Nguoi dung DVCTT; B Trung binh Mo rong
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sung ho so

H¢ thong Cong Dich
vu cong Quoc gia

Nguoi dung DVCTT xem danh sach ho so can Gilr

stra d61 bo sung. Hé thong hién thi danh sach ho nguyén
so can sira d6i bd sung

Nguoi dung DVCTT xem ho so can stra d6i bo Gilr
sung. H¢ thong hién thi chi tiét ho so can stra doi nguyén
bd sung

Ngudi dung DVCTT sira hd so can sira d6i bd Gilr
sung. Hé thong stra hd so can sira d6i bd sung nguyén
Nguoi dung DVCTT tuc xac nhan nop lai ho so Gitr

dé hoan thanh viéc stra d6i bd sung ho so. Hé nguyén
thong luu thong tin va thong bao két qua

Nguoi dung DVCTT vao xem chi ti€t ho so, M6 rong
bam nut stra. Hé théng hién thi giao dién stra hd

so theo giao dién méi theo chuén giao dién

Cong dich vy cong Qubc gia

Ngudi dung DVCTT thyc hién stra thong tin ho Mo rong
so va chon dinh kém cac thanh phan ho so tir

Kho dit li¢u dién ti. HE thong mo popup hién thi

cac tai liéu nguoi dung da luu

Nguoi dung DVCTT chon mét hodc nhiéu tai M6 rong
lidu phit hop. Hé thdng dinh kém vao thanh phan

twong tmg, kiém tra dinh dang

Ngudi ding DVCTT kiém tra va bam nat Nop M6 rong

hd so. Hé thdng luu thanh cong cac dit liéu trén
giao dién mai hd so, cap ma ho so va gui thong
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bao xac nhan

2.5.1.3 DVC3 - Quan Iy ho so

STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Quan 1y ho so Nguoi dung DVCTT B Pon gian Mo rong
1 Nguoi dung DVCTT nhap diéu kién va tim ki€m Gilr
ho so. H¢ thong hién thi két qua tim kiém ho so nguyén
2 Ngudi ding DVCTT xem danh sach hd so nhap. Gilr
Heé thong hién thi danh sach hd so nhap nguyén
3 Nguoi dung DVCTT xem danh sach ho so da Gilr
ndp. He théng hién thi danh sach hd so da nop nguyén
4 Nguoi dung DVCTT xem danh sach ho so can Gilr
stra d61 bo sung. Hé thong hién thi danh sach ho nguyén
so can sua doi bo sung
5 Nguoi dung DVCTT xem théng tin chi tiet hd Gilr
s0. Hé thong hién thi thong tin chi tiét hd so nguyén
6 Tai giao dién danh sach ho so da ndp, Nguoi Mo rong
dung DVCTT nhan vao nat xem doi véi ho so
cu thé. Hé thong hién thi giao dién xem chi tiét
ho so theo giao dién mdi chuan cta Cong dich
vu céng Qudc gia
2.5.1.4 DVC4 - Quan ly danh sach TTHC
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
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BMT do phuc tap

Quan ly danh Quan tri h€ thong B Pon gian M6 rong

sach TTHC DVCTT
Quan tri hé thong DVCTT nhép dicu kién va tim Gitr
kiém TTHC. Hé thong hién thi két qua tim kiém nguyén
TTHC
Quan tri hé thong DVCTT xem danh sach Gitr
TTHC. Hé théng hién thi danh sach TTHC nguyén
Quan tri hé thong DVCTT xem thong tin TTHC. Gilr
Heé thong hién thi thong tin TTHC nguyén
Quan tri hé thong DVCTT thém TTHC. Hé Gitr
thong thém TTHC va thong bao két qua nguyén
Quan tri hé thong DVCTT sira TTHC. H¢ thong Gitr
sira TTHC va thong bao két qua nguyén
Quan tri hé thong DVCTT xéa TTHC. Hé thong Giir
x6a TTHC va thong béo két qua nguyén
Tai giao dién thém méi TTHC, Quan tri hé M6 rong
thdng DVCTT nhép céc trudng thong tin bat
budc va cac trudong thong tin Ma thu tuc hanh
chinh, M2 dich vu cong truc myén (dinh dang
pht hgp véi Ma TTHC, Ma DVCTT trén Co s&
dir lidu qudc gia vé TTHC, Cong DVCQG). Hé
thong Hé théng hién thi thong bao va luu thong
tin vao co so dir liéu
Tai giao dién stra TTHC, Quan tri hé thong Mo rong

DVCTT sura cac truong thong tin Ma thu tuc
hanh chinh, M2 dich vu cong tryc tuyén (dinh




224

dang phu hgp véi Ma TTHC, Ma DVCTT trén
Co s6 dir lidu quéc gia vé TTHC, Cong
DVCQG). Hé théng Hé théng hién thi thong béo
va luu thong tin vao co so dit licu

Quan tri hé théng DVCTT xem danh sach thu
tuc hanh chinh dugc lién két voi danh sach Dich
vu cOng tryc tuyén dé d6i chibu, kiém soat viéc
cung cip dich vu cong truc tuyén dbi voi TTHC
((Ma TTHC lién két v6i Ma cac Dich vu cong
truc tuyén, theo dinh dang cta Céng Dich vu
cong quéc gia). Hé thong hién thi danh sach
TTHC duoc lién két voi danh sach Dich vy cong
tryc tuyén dé dbi chiéu, kiém soat viéc cung cip
dich vu cong truc tuyén d6i v6i TTHC (Ma
TTHC lién két v&i Ma cac Dich vu cong tryc
tuyén, theo dinh dang cta Céng Dich vu cong
qudc gia)

Mo rong

2.5.1.5 DVCS - Xem Danh sach Folder

STT

Tén Use case

Tén tic nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
d6 phuc tap

Loai

Xem Danh sach Folder

Nguoi dung DVCTT

B

bon gian

Xay dung moi

dang icon (grid view)

Nguoi dung DVCTT vao chirc nang Danh sach
Folder. Hé théng hién thi danh sach Folder duéi

Xay dung moi

Nguoi dung DVCTT chon ché ¢ xem danh

sach folder dudi dang danh sach. Hé thong hiéu
thi danh sach Folder dudi dang danh sach (list

Xay dung moi
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view)
3 Nguoi dung DVCTT chon folder € md ndi Xay dung moi
dung xem. Hé théng hién thi cac ndi dung bén
trong folder
2.5.1.6 DVC6 - Tao Folder tai Kho dir li€u dién tir
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Tao Folder tai Kho dit | Nguoi dung DVCTT B Pon gian Xay dyng moi
liéu dién tir
1 Nguoi dung DVCTT vao chtic nang kho dit licu Xay dung moi
dién tir. Hé théng hién thi giao dién Kho dir liéu
dién tir
2 Nguoi dung DVCTT tai vi tri mudn tao folder, Xay dung mai
nhén nut tao folder. Hé théng hién thi hop thoai
nhap thong tin d¢€ tao folder
3 Nguodi dung DVCTT nhép thong tin folder va Xay dung moi

nhin Iuu. Hé théng kiém tra tinh hop 1¢ tén
folder va hién thi thong béo. Ddng thoi hé thong
ghi nhan thao tac vao log lich st

2.5.1.7 DVC7 - Sira Folder tai Kho dit lidu dién tir

STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT d6 phuc tap
Stra Folder tai Kho dit | Nguoi dung DVCTT B Pon gian Xay dyng moi

liéu dién tur
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1 Nguoi dung DVCTT vao danh sach Folder. H¢ Xay dung moi
thong hién thi giao dién danh sach Folder
2 Nguoi dung DVCTT chon Folder cén stra thong Xay dung moi
tin. HE thong hién thi hdp thoai nhap thong tin
can sira Folder
2.5.1.8 DVCS - X6a Folder tai Kho dir li€éu dién tir vao Recycle Bin
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT d6 phuc tap
Xoa Folder tai Kho dit | Nguoi dung DVCTT B Pon gian Xay dyng moi
liéu dién tir vao
Recycle Bin
1 Nguoi dung DVCTT vao danh sach Folder. H¢ Xay dung moi
thong hién thi giao dién danh sach Folder
2 Nguoi dung DVCTT chon Folder can xoa. Hé Xay dung moi
thong hién thi canh bao xoa cho nguoi ding
3 Nguoi dung DVCTT thyc hién xac nhan dong y. Xay dung moi

Hé thdng danh dau trang thai xoa Folder va di
chuyén folder vao khu vic Recycle Bin va hién
thi thong bao da xoa. Pong thoi hé thng ghi
nhan thao tac vao log lich su

2.5.1.9 DVC9 - Phuc hoi Folder di xéa tir Recycle Bin vé vi tri cii truéc khi x6a

STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Phuc hoi Folder da x6a | Nguoi dung DVCTT B Pon gian Xay dung moi
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tr Recycle Bin vé vi
tri cli trude khi x6a

1 Nguoi dung DVCTT truy cap chiic nang Xay dung moi
Recycle Bin. H¢ thong hién thi danh sach cac
folder bi x0a
2 Nguoi dung DVCTT chon thu muc can phuc Xay dung moi
hoi, nhan nat Phuc hoi. HE thong hién thi thong
bao xac nhéan
3 Nguoi dung DVCTT xéac nhan dong y. Hé thong Xay dung moi
Kiém tra thu muc cha (vi tri cill) co con ton tai va
hién thi thong bao di phuc hdi. Pong thoi Ghi
log thao tac phuc hoi
2.5.1.10 DVC10 - X6a vinh vién Folder tai Kho dir li¢u dién tir ra khéi Recycle Bin
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phtc tap
X6a vinh vién Nguoi dung DVCTT B Don gian Xay dung
Folder tai Kho maoi
dir liéu dién tir
ra khoi Recycle
Bin
1 Nguoi dung DVCTT truy cap chiic nang Xay dung
Recycle Bin. Hé thong hién thi danh sach céc moi
folder bi x0a
2 Nguoi dung DVCTT chon thu muc xoa vinh Xay dung
vién, nhin nat xo4 vinh vién. Hé théng hién thi maoi
thong bao xac nhan
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3 Ngudi dung DVCTT xac nhan dong . Hé thong Xay dyng
Xoa ban ghi folder va toan bd ndi dung lién moi
quan trong folder khoi co s¢ dit li€u va hién thi
thong bao da xoa. Pong thoi Ghi log thao tac
x6a vinh vién
2.5.1.11 DVC11 - Chuyén Folder vao mot Folder khic
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Chuyén Folder | Nguoi dung DVCTT B Don gian Xay dung
vao mot Folder maoi
khac
1 Nguoi dung DVCTT vao danh sach Folder. Hé Xay dung
thong hién thi giao dién danh sach Folder moi
2 Nguoi dung DVCTT chon Folder can di chuyén Xay dung
va nhan nat di chuyén. Hé thong hién thi danh moi
sach Folder dich kha dung
3 Ngudi ding DVCTT chon Folder dich va nhan Xay dyung
“Xac nhan di chuyén”.. Hé théng thuc hién kiém maoi
tra va hién thi thong bao da chuyén thu muc.
Pong thoi Ghi log thao tac
2.5.1.12 DVC12 - Xem danh sach File (2 Iwa chon hién thi: dang icon, danh sach)
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem danh sach | Nguoi dung DVCTT B Pon gian Xay dung

File (2 lya chon
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hién thi: dang maoi
icon, danh sach)
1 Nguoi dung DVCTT vao chic ndang Danh sach Xay dung
Folder. Hé thong hién thi danh sach Folder moi
2 Ngudi dung DVCTT chon folder can xem danh Xay dung
sach file dudi dang icon. Hé théng hiéu thi danh maoi
sach file dudi dang icon
3 Ngudi dung DVCTT chon ché d6 xem danh Xay dung
sach file dudi dang danh sach. H¢ thong hi€u thi maoi
danh sach File dudi dang danh sach (list view)
2.5.1.13 DVCI13 - Tai File 1én Kho dir liéu dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tai File 1én Kho | Nguoi dung DVCTT B Don gian Xay dung
dir liéu dién tir moi
1 Nguoi dung DVCTT vao chiic nang Danh sach Xay dung
Folder. Hé théng hién thi danh sach Folder maoi
2 Nguoi dung DVCTT chon folder can tai file 1én, Xay dung
nhén nut Tai file 1én. Hé thng hién thi hop thoai moi
chon file
3 Ngudi ding DVCTT chon mét hodc nhiéu file Xay dung
tr may va xac nhan tai file lén. Hé thong kiém moi

tra dinh dang file va hién thi thong bao da tai
file. Dong thoi ghi nhat ky thao tac véi mdi file
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2.5.1.14 DVC14 - Xem chi tiét dit liéu dién tir tai Kho dit liéu dién tir

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT dod phurc tap
Xem chi tiet dit | Nguoi dung DVCTT B Trung binh Xay dung
liéu dién tir tai maoi
Kho dir li¢u di¢n
213
1 Nguoi dung DVCTT vao chic ndang Danh sach Xay dung
Folder. Hé théng hién thi danh sach Folder maoi
2 Nguoi dung DVCTT chon file can xem chi tiét Xay dung
trong folder. Hé théng m¢ giao dién Chi tiét dix moi
liéu dién tur
3 Nguoi dung DVCTT xem trude ndi dung. Hé Xay dung
thong hién thi ndi dung dang nhing (preview) moi
néu file 1a PDF, Word.
4 Nguoi dung DVCTT xem lich st thao tac. Hé Xay dung
thong hién thi lich su thao tac file maoi
2.5.1.15 DVC15 - Kiém tra chit ky s6
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Kiém tra chit ky | Nguoidung DVCTT B Don gian Xay dung
4] mai
1 Nguoi dung DVCTT vao chic nang danh sach Xay dung
file. Hé thong hién thi danh sach file moi
2 Nguoi dung DVCTT chon file can kiém tra va Xay dung
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bam nut Kiém tra chit ky sb. Hé thong thyc hién moi
kiém tra va hién thi két qua kiém tra
2.5.1.16 DVC16 - LAy link File tai Kho dir liéu dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT do phure tap
Lay link File tai | Nguoi dung DVCTT B Don gian Xay dung
Kho dit li¢u dién méi
tor
1 Nguoi dung DVCTT vao chic nang danh sach Xay dung
file. H¢ théng hién thi danh sach file maoi
2 Ngudi dung DVCTT chon 1 file bat ky va nhan Xay dung
nut lay link. HE thong kiém tra quyén truy cép moi
file va hién thi hop thoai chira link
Ngudi dung DVCTT nhén nat copy link. Hé
thong hién thi thong bao copy link thanh cong
2.5.1.17 DVC17 - Sira Tén File
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Stra Tén File Nguoi dung DVCTT B DPon gian Xay dung
méi
1 Nguoi dung DVCTT vao chire ning danh sach Xay dung
file. H¢ théng hién thi danh sach file maoi
2 Nguoi dung DVCTT chon 1 file dé stra thong Xay dung
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tin. Hé théng hién thi hop thoai stra thong tin file moi
3 Nguoi dung DVCTT nhap thong tin méi, nhan Xay dung
luu . Hé thdng thyc hién kiém tra va hién thi moi
thong bao thanh cong
2.5.1.18 DVCI18 - Xo6a File vao Recycle Bin
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xoa File vao Nguoi dung DVCTT B Don gian Xay dung
Recycle Bin moi
1 Nguoi dung DVCTT vao chic nang danh sach Xay dung
file. H¢ théng hién thi danh sach file maoi
2 Nguoi dung DVCTT chon 1 file dé xo4, nhan Xay dung
nut xo4. Hé théng hién thi hop thoai xac nhan moi
X034
3 Nguoi dung DVCTT thyc hién xac nhén dong y. Xay dung
Heé thdng danh diu trang thai xo4 File va di moi
chuyén file vao khu vuc Recycle Bin va hién thi
thong bao di xoa. Pong thoi hé thong ghi nhan
thao tac vao log lich st
2.5.1.19 DVC19 - Phuc hi File tir Recycle Bin vé vi tri cii trude khi x6a
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Phuc héi File tr | Nguoi dung DVCTT B Don gian Xay dung
Recycle Bin vé méi
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vi tri ¢l trudc

khi x6a
1 Nguoi dung DVCTT truy cap chirc nang Xay dung
Recycle Bin, chon file trong folder can khoi moi
phuc file bi xo4. H¢ théng hién thi danh sach cac
file bi x6a
2 Nguoi dung DVCTT chon file can phuc hoi, Xay dung
nhin nat Phuc hoi. Hé thong hién thi thong bao moi
xac nhan
3 Ngudi dung DVCTT xé4c nhan dong y. Hé thong Xay dung
Kiém tra file cha (vi tri cii) c6 con ton tai va hién mai
thi thong bao da phuc hoi. Pong thoi Ghi log
thao tac phuc hoi
2.5.1.20 DVC20 - Xéa vinh vién File ra khéi Recycle Bin
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xoéa vinh vién Nguoi dung DVCTT B Pon gian Xay dung
File ra khoi moi
Recycle Bin
1 Nguoi dung DVCTT truy cap chiic nang Xay dung
Recycle Bin, chon file trong folder can xo4 vinh méi
vién. Hé thong hién thi danh sach cac file bi x6a
2 Nguoi dung DVCTT chon file xo4 vinh vién, Xay dung
nhin nat xo4 vinh vién. Hé thong hién thi thong méi

béo xac nhéan
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3 Ngudi dung DVCTT xac nhan dong . Hé thong Xay dyng
Xoa ban ghi file va toan b ndi dung lién quan moi
trong file khoi co s& dit li¢u va hién thi thong
béo d3 xo4. Pong thoi Ghi log thao tac x6a vinh
vién

2.5.1.21 DVC21 - Chuyén File tir Folder nay sang Folder khac
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Chuyén File tt | Nguoi dung DVCTT B Don gian Xay dung
Folder nay sang moi
Folder khac

1 Nguoi dung DVCTT vao chuie ning danh sach Xay dung
file. Hé thng hién thi danh séach file moi

2 Nguoi dung DVCTT chon mdt hoac nhiéu File Xay dung
trong thu muc nguén, thuc hién chuyén. Hé maoi
thong hién thi hop thoai cho phép chon thu muc
dich

3 Nguoi dung DVCTT chon thu myc dich va xac Xay dung
nhan thao tac. HE thong thyc hién kiém tra maoi
quyén truy cdp va hién thi thong bao két qua cho
nguoi dung

2.5.1.22 DVC22 - Tim kiém File
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
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Tim kiém File Nguoi dung DVCTT B Pon gian Xay dung
maoi
1 Nguoi dung DVCTT chon mét hoac nhicu File Xay dung
trong thu muyc nguon, thyc hién chuyén. H¢ moi
théng hién thi hop thoai cho phép chon thu muc
dich
2 Nguoi dung DVCTT chon thu muc dich va xac Xay dung
nhan thao tac. Hé théng thuc hién kiém tra maoi
quyén truy cap va hién thi thong bao két qua cho
nguoi dung
2.5.1.23 DVC23 - Théng ké Folder, File tai Kho dit liéu dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Thong ké Nguodi dung DVCTT B Don gian Xay dung
Folder, File tai maoi
Kho dir liéu dién
tur
1 Nguoi dung DVCTT vao chic niang Thong ké Xay dung
Folder, File tai Kho dir liéu dién t. H¢ thong maoi
hién thi giao dién giao dién Théng ké Folder,
File tai Kho dir liéu dién tir
2 Nguoi dung DVCTT chon tiéu chi can thong ké. Xay dung
Hé thdng thyc hién tong hop dit liéu va hién thi moi
két qua thong ké
3 Ngudi dung DVCTT xuat bao cao thong ké dudi Xay dung
dang Excel. Hé thdng tai file bao cao thong ké méi
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v€ may tinh nguoi dung

2.5.1.24 DVC24 - Xem lich sir thao tac

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT dod phurc tap
Xem lich st Nguoi dung DVCTT B Pon gian Xay dung
thao tac moi
1 Nguoi dung DVCTT truy cdp chirc nang Lich su Xay dung
thao tac tai Kho dir liéu dién tir. Hé thong hién moi
thi giao dién lich su thao tac
2 Nguoi dung DVCTT nhap ti€u chi can tim kiem Xay dung
lich str thao tac. Hé thong truy van bang nhat ky méi
thao tac va hién thi ket qua
2.5.1.25 DVC25 - Gin tag cho file dir li¢u dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Gan tag cho file | Nguoi dung DVCTT B Don gian Xay dung
dir liéu dién tir maoi
1 Nguoi dung DVCTT vao chuie ning danh sach Xay dung
file. H¢ théng hién thi danh sach file maoi
2 Nguoi dung DVCTT chon file muon gan tag, Xay dung
chon chire nang gin tag. Hé thong hién thi cac moi
goi y theo danh sach tag c6 san
3 Nguoi dung DVCTT nhap tir khod tag mdi hodac Xay dung

chon tir danh sach san co. Hé thong luu file kém
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theo danh sach tag va hién thi thong bdo gan tag moi
thanh cong
2.5.1.26 DVC26 - Liét ké danh sach cac file dix liéu dién tir da dwoc gin 1 tag cu thé
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT do phure tap
Liét ké danh Nguoi dung DVCTT B Pon gian Xay dung
sach cac file dir mai
liéu dién tur da
duogc gin 1 tag
cu thé
1 Nguoi dung DVCTT vao chirc nang Danh sach Xay dung
cac file da duoc gin tag. Hé thong hién thi giao mai
dién Danh sach cac file da duoc gén tag
2 Nguoi dung DVCTT nhap hoéc chon tén tag can Xay dung
tra ciru. Hé thong truy van va hién thi danh sach méi
cac file c6 gan tag tuong Ung
3
2.5.1.27 DVC27 - B4o cdo tinh hinh sir dung tem dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Béo céo tinh Nguoi dung DVCTT B Don gian Mo rong
hinh st dung
tem dién tir
1 Doi véi “thu tuc veé Tem dién ti” truong hop Mo rong
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“Bao cao tinh hinh st dung tem dién tir”, Nguoi
dung DVCTT chon hd so va thuc hién dinh kém
file Bao cao tinh hinh str dung tem dién tt, nhén
nat Cap nhat. H¢ théng thuc hién boc tach dix
liéu tur file dinh kém va xur 1y dit liéu file thanh
phan ho so di tai 1én.

2 Nguoi dung DVCTT kiém tra va bam ntit Nop M¢ rong
hd so. Hé thdng luu thanh cong cac dir liéu méi
duoc bd sung trén giao dién tao hd so, cép ma
hd so va giri thong bao xac nhan
2.5.1.28 DVC28 - Pon dé nghi mua tem dién tir rwgu nhap khau/tem dién tir thuoc 14 nhip khau
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Don dé nghi Nguoi dung DVCTT B Don gian Mo rong
mua tem dién tir
ruou nhép
khau/tem dién
tir thube 14 nhap
khau
1 Dbi v6i “thu tuc vé Tem dién tir” truong hop Mé rong
“Dang ky mua tem dién t0”, Nguoi dung
DVCTT tai file mau Pon dé nghi mua tem dién
ta rugu nhap khéau/tem dién tir thude 14 nhép
khau. Hé thong tai file vé may tinh ngudi ding
2 Nguoi dung DVCTT dinh kém file Pon dé nghi M¢ rong

mua tem dién ti reou nhép khéu/tem dién tir
thuoc 14 nhap khau Ién h¢ thong. HE thong kiém
tra thong tin dugc nhap vao trong file dinh kém
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va va xt ly dit liéu file thanh phan ho so da tai
1én

Nguoi dung DVCTT kiém tra va bam ntit Nop
hd so. Hé thdng luu thanh cong cac dir liéu méi
duoc bd sung trén giao dién tao hd so, cép ma
hd so va giri thong bao xac nhan

Mo rong

2.5.1.29 DVC29 - Xir ly dit liéu hd so nhém thii tuc S6 hiru tri tud

ST
T

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
d6 phuc tap

Loai

Xu ly dit liéu ho
so nhom tha tuc
S hitu tri tué

Nguoi dung DVCTT

B

Don gian

Xay dung
maoi

Trong “Thu tuc dé nghi, gia han va cham dirt
thoi han kiém tra, gidm sat hang hoa xuat khéu,
nhap khau c6 yéu cau bao hd quyén s hitu tri
tué va bd sung, thay doi thong tin dé nghi kiém
tra, giam sat” chon truong hop “Dé nghi kiém
tra, giam sat” Nguoi dung DVCTT tai file
chung tir ctia thanh phan hd so TTHCO1 1én hé
thong. Hé thng thuc hién kiém tra va xir 1y dix
liéu file thanh phan ho so di tai 1én, luu thong
tin vao co so dir liéu

Xay dung
maoi

Nguoi dung DVCTT vao danh sach tha tuc va
chon Thu tuc “dé nghi, gia han va chdm dut thoi
han kiém tra, giam sat hang hoa xuit khéu, nhap
khau c6 yéu cau bao hd quyén s hitu tri tué va

Xay dung
maoi
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bd sung, thay ddi thong tin dé nghi kiém tra,
giam sat”, chon truong hop “Dé nghi Gia han
thoi han 4p dung bién phap kiém tra, gidm sat”
hodc “Dé nghi Cham dut viéc ap dung bién phap
kiém tra, giam sat” hodc “Bo sung, thay doi
thong tin dé nghi kiém tra, giam sat” dé nop hod
so. Hé théng hién thi giao dién nop hd so bao
gdm trudng dir lidu riéng tuong tng cia thu tyc.

3 Nguoi dung DVCTT nhap thong tin so, ngay Xay dung
van ban két qua tha tyc hanh chinh ciia truong moi
hop “Dé nghi”. Hé thdng kiém tra tinh hop 1&
clia thong tin nhép vao va hién thi théng bao
twong ing.
2.5.1.30 DVC30 - Tra ciru quyén SHTT
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra clru quyén Nguoi dung DVCTT B Trung binh Xay dung
SHTT moi
1 Nguoi dung DVCTT vao chuie ning Tra cltu Xay dung
quyén SHTT. H¢ thong hién thi giao dién Tra moi
ctru quyén SHTT
2 Nguoi dung DVCTT nhép tiéu chi can tra ctru Xay dung
cac quyéen dang ky kiém tra, gidm sat voi co moi
quan hai quan va tinh trang hi¢u lyc phap Iy
tuong tng. Hé thong hién thi két qua theo diéu
kién tra ctru
3 Nguoi dung DVCTT xem chi tiét cac quyén da Xay dung
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duogc dang ky kiém tra, gidm sat vdi co quan hai moi
quan va tinh trang hi€u lyc phap ly tuong Gng.
Heé thong hién thi giao dién xem chi tiét quyén
SHTT
4 Ngudi dung DVCTT xuét excel cac quyén Xay dung
SHTT. H¢ thong thuc hién tai file excel vé may maoi
tinh nguoi dung
2.5.1.31 DVC31 - Dashboard
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Dashboard Cong chure xur Iy B Trung binh Xay dung
DVCTT, Lanh dao bo maoi
phan, Lanh dao don vi
1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon chitc nang Dashboard. Hé maoi
thong hién thi giao dién Dashboard
2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi d¢ xem tién do maoi
giai quyet ho so dung han, qué han dang biéu
d6. Hé thdng hién thi két qua dang biéu dd theo
ti€u chi tim kiém
3 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi d¢ xem tinh hinh maoi

tiép nhén ho so truc tuyén, truc tiép dang biéu
d06. Hé thong hién thi két qua dang bicu do theo
ti€u chi tim kiém
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4 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi xem tinh hinh xtr 1y h6 so qua moi
céc ndm tai co quan hai quan. Hé thong hién thi
s6 liéu tinh hinh giai quyét ho so tai co quan hai
quan

2.5.1.32 DVC32 - Theo ddi tinh trang xir 1y ho so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Theo déi tinh Cong chuce xu ly B Pon gian Mo rong
trang xr Iy hd | DVCTT, Lanh dao b
SO phén, Lanh dao don vi

1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Gitr
Lanh dao don vi chon trang thai hd so can theo nguyén
doi. Hé théng hién thi danh sach hd so ¢o trang
thai dugc chon

2 Cong chuc xir ly DVCTT, Lanh dao b phan, Gitr
Lanh dao don vi in danh sach hd so ¢6 trang thai nguyén
duoc chon. Hé théng hién thi chtrc nang in danh
sach hd so ¢o trang thai dugc chon

3 Cong chuc xit ly DVCTT, Lanh dao bd phan, Gitr
Lanh dao don vi luu danh sach ho so c6 trang nguyén
thai dugc chon. HE thong Ivu danh sach ho so co
trang thai duoc chon ra file

4 Cong chuc xir ly DVCTT, Lanh dao b phan, Gitr
Lanh dao don vi xem hd so can theo doi. Hé nguyén

thdng hién thi noi dung hd so
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Tai giao dién Theo doi tinh trang xur Iy ho so da
bd sung diéu kién tim kiém ho so qua han,
nguén tao hd so, loai hd so; Cong chuc xur ly
DVCTT, Lanh dao b phan, Lanh dao don

vi nhép tiéu chi d& xem thdng ké hd so bi qua
han xir Iy (can giri Thong béo xin 161). Hé thong
hién thi két qua theo diéu kién tim kiém thong
tin ctia hd so bi qua han xir Iy (cin giri Thong
bao xin 16i)

M¢ rong

Cong chuc xur ly DVCTT, Lanh dao b phan,
Lanh dao don vi chon tiéu chi d& xem théng ké
nguén tao hd so tir theo cac loai: TAt ca hd so;
Ho so nop truc myén; Ho so BPMC; Ho so tir
thii cong; Ho so tir hé thong khac. Hé thong hién
thi két qua theo diéu kién tim kiém ho so

M¢ rong

2.5.1.33 DVC33 - Kiém tra dix liéu

ST
T

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
d6 phuc tap

Loai

Kiém tra dir liéu

Cong chuce xu ly
DVCTT, Lanh dao bo
phan, Lanh dao don vi

B

Pon gian

Xay dung
maoi

Tai man menu chirc ning Xir 1y ho so, Cong
chure xur ly DVCTT, Lanh dao bd phan, Lanh
dao don vi chon chirc nang kiém tra dir liéu hd
s0' va bAm nat Kiém tra dit liéu. Hé théng thuc
hién kiém tra va tai file kiém tra vé may tinh

Xay dung
maoi




244

nguoi dung

2.5.1.34 DVC34 - Tir chéi tiép nhan hd so

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tir chéi tiép Cong chirc xr Iy B Don gian Xay dung
nhan ho so DVCTT, Lanh dao bo maoi
phén, Lanh dao don vi
1 Tai man menu chirc nang Xu 1y ho so, Cong Xay dung
chtc xtr ly DVCTT, Lanh dao b phén, Lanh maoi
dao don vi chon chitc nang tur chdi xur ly. Hé
thong hién thi giao dién nhap ly do tir choi tiep
nhéan
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap ly do tir choi tiép nhan va maoi
va bam nit Luu. Hé thong hién thi théng bao
thanh cong va luu thong tin vao co s¢ dit li¢u
2.5.1.35 DVC35 - Tra lai nguwdi phan cong
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra lai nguoi Cong chuce xu ly B Pon gian Xay dung
phan cong DVCTT, Lanh dao bo maoi
phan, Lanh dao don vi
1 Tai man menu chirc nang Xt 1y ho so, Cong Xay dung
chtc xtr ly DVCTT, Lanh dao b phén, Lanh maoi

dao don vi chon chiic ndng tra lai ngudi phan
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cong. H¢ thong hién thi giao dién Tra lai nguoi
phén cong

2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap ly do tra lai ngudi phan moi
cong va bam nit Luu. Hé thdng hién thi thong
bao thanh cong va luu thong tin vao co s¢ div
liéu
2.5.1.36 DVC36 - Tieép nhan ho so dé xir ly
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tiep nhan ho so | Cong chirc xt Iy B Pon gian Xay dung
déxu ly DVCTT, Lanh dao b moi
phan, Lanh dao don vi
1 Tai man menu chirc ning Xir 1y ho so, Cong Xay dung
chire xur ly DVCTT, Lanh dao bd phan, Lanh maoi
dao don vi kiém tra tinh déy du cua hd so, ho so
d3 hop 16 thi bAm niit Tiép nhan dé xir ly. Hé
thdng luu trang thai thong tin tiép nhan ho so va
ghi nhan trang thai bt dau tinh thoi han xu 1y
2.5.1.37 DVC37 - Ban giao ho so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Ban giao ho so | Cong chirc xt Iy B Pon gian Xay dung
DVCTT, Lanh dao bo maoi

phan, Lanh dao don vi
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1 Tai man menu chirc nang X ly hd so, Tai man Xay dung
menu chirc nang X 1y ho so, Cong chire xtr Iy moi
DVCTT, Lanh dao bo phan, Lanh dao bam nuat
Ban giao hd so. Hé théng hién thi giao dién Ban
giao ho so
2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap ly do ban giao ho so va moi
bam nat Luu. Hé thng hién thi thong béo thanh
cong va luu thong tin vao co so dit ligu
2.5.1.38 DVC38 - Nhip y kién ca nhén ciia cdng chire xir Iy ho so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Nhap y kién ca | Cong chuc xu ly B Pon gian Xay dung
nhan cta cong DVCTT, Lanh dao bo maoi
chirc xtr Iy ho so | phéan, Lanh dao don vi
1 Tai man menu chirc ning Xir 1y ho so, Cong Xay dung
chic xtr ly DVCTT, Lanh dao b phén, Lanh maoi
dao don vi bAm nut Nhap y kién c4 nhan. Hé
thong hién thi giao dién Nhap y kién ca nhan
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap noi dung y kién ca nhan maoi
va bam nat Luu. Hé théng hién thi thong bao
thanh cong va luu thong tin vao co s¢ dit li¢u
2.5.1.39 DVC39 - Nhip Thong bao xin 16i (khi thoi han xir 1y hd so bi qua han quy dinh)
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
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T BMT d6 phuc tap
Nhap Thong bao | Cong chuc xur ly B Pon gian Xay dung
xin 16i (khi thoi | DVCTT, Lanh dao bo méi
han xir Iy hd so | phan, Lanh dao don vi
bi qua han quy
dinh)
1 Tai man menu chirc nang Xu 1y ho so, Cong Xay dung
chure xur ly DVCTT, Lanh dao bd phan, Lanh maoi
dao don vi chon chitc ndng Nhép Thong bao xin
16i. Hé thdng hién thi giao dién Nhap thong béo
xin 16i
2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap ndi dung xin 15i va bAm moi
nut giri Thong béo xin 18i. Hé théng hién thi
thong bao va luu thong tin vao co so di ligu.
Dong thoi ty dong luu lai lich st thao tac cua
nguoi dung sau khi da ghi nhan thong tin Thong
bao xin 16i
2.5.1.40 DVC40 - Xem lich sir cac thong bao xin loi
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem lich st cac | Cong chirc xur ly B Pon gian Xay dung
thong bao xin DVCTT, Lanh dao bo maoi
16 phén, Lanh dao don vi
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chirc nang xem lich st cac maoi

thong bao xin 16i. Hé thng hién thi giao dién
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xem lich str cac thong bo xin 16i

2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap céc tiéu chi can loc dé maoi
xem lich str cac thong béo xin 16i. Hé thong hién
thi két qua theo diéu kién tra ciru

3 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon 1 ban ghi can xem chi tiét maoi
lich str cc théng bao xin 16i. Hé thng hién thi
chi tiét lich sir cac thong bao xin 16i

2.5.1.41 DVC41 - Thong bao cho ddi twong thue hién TTHC
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Thong bao cho | Cong chirc xt Iy B Pon gian Mo rong
doi tugng thuce DVCTT
hi¢n TTHC

1 Cong chure xir ly DVCTT xem danh sach ho so. Gilr
H¢ thong hién thi xem danh sach ho so nguyén

2 Cong chuc xir ly DVCTT xem thong tin ho so. Gilr
Hé thdng hién thi thong tin hd so nguyén

3 Cong chure xir ly DVCTT chon chure nang gui Gilr
thong bao. Hé thong hién thi man hinh dé nghi nguyén
nhap ndi dung thong bao

4 Cong chuc xir ly DVCTT nhép thong tin va xac Gilr
nhan giri thong béo. Hé thong luu thong tin va nguyén

thong bao két qua
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5 Tai chirc nang Thong bao cho doi tugng thuc Mé rong
hién TTHC, Coéng chtrc xtir ly DVCTT, Lanh dao
bo phéan, Lanh dao don vi nhap ndi dung thong
béo. Hé thdng giri thong bao ciia co quan hai
quan qua thong bao ng dung di dong

2.5.1.42 DVC42 - Phiic tap hd so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Phuc tdp ho so | Cong chirc xu ly B Trung binh Mo rong
DVCTT

1 Cong chuc xur ly DVCTT xem danh sach ho so. Gilr
H¢ thong hién thi xem danh sach ho so nguyén

2 Cong chure xir ly DVCTT xem thong tin ho so. Gilr
H¢ thong hién thi thong tin ho so nguyén

3 Nguoi dung DVCTT chon chttc nang dinh kém Gilr
file. Hé thong hién thi chirc nang chon file dé nguyén
dinh kém.

4 Nguoi dung DVCTT chon file dinh kém va xéc Gilr
nhan. Hé thong hién thi danh sach file dinh kém. nguyén

5 Cong chure xir Iy DVCTT chon ho so ¢ trang Gilr
thai "D c6 két qua xtr Iy". Hé thong cap nhat nguyén
trang thai ho so

6 Cong chuc xur ly DVCTT xac nhan phuc tap ho Gilr
so. H¢ thong cap nhat thong tin ho so va thong nguyén

béo két qua
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Tai giao di€n xac nhéan Phuc tdp ho so, Cong
chire xir Iy DVCTT c6 thé nhép ndi dung thong
béo cho Nguoi ding DVCTT. Hé thong giri
thong bao két qua xir Iy t6i cho Ngudi dung
DVCTT thong qua tng dung di dong

M¢ rong

Tai giao dién Phuc tap ho so, Cong chiic xt Iy
DVCTT c6 thé nhap thém thong tin thudc tinh
cho file két qua TTHC da s6 hoa nhu S6, Ngay,
Trich yéu noi dung, dinh kém file két qua da sb
hoa. Hé théng ghi nhan cc thong tin bd sung

M¢ rong

Doi voi thu tuc “Thu tuc dé nghi, gia han va
cham dit thoi han kiém tra, giam sat hang hoa
xuét khau, nhap khau c¢6 yéu cau bao ho quyén
so hitu tri tué va bo sung, thay doi thong tin dé
nghi kiém tra, giam sat” truong hop “Dé nghi
kiém sat, giam sat”, Cong chirc xtr Iy DVCTT
nhap b sung thong tin gdm: Sd/ngay vin ban
két qua TTHC, Mo ta hang hoa/tén nhan hiéu
dugc bao ho; Tén chu thé quyén. Hé thong kiém
tra thong tin va luu thong tin vao co s dit liéu

M¢ rong

10

Doi véi thu tuc “Thu tuc d€ nghi, gia han va
cham dut thoi han kiém tra, giam sat hang hoa
xut khau, nhap khau c6 yéu cau bao ho quyén
s& hitu tri tué va bd sung, thay ddi thong tin dé
nghi kiém tra, giam sat” truong hop “Dé nghi
gia han thoi han 4p dung bién phap kiém tra,
giam sat” hodc “Dé& nghi chdm dut viéc 4p dung
bién phap kiém tra, giam sat” hodc “bd sung
thay dbi thong tin dé nghi, kiém tra giam sat”,
Cong chirc xir Iy DVCTT nhap bd sung thong
tin gdm: S6/ngay quyét dinh tam dimg/gia han

Mo rong
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tam dung lam TTHQ; Thong tin to khai (s0,
ngay to khai, co quan HQ lam thu tyc). Hé thong
kiém tra va Iuu thong tin vao co so dit liéu

2.5.1.43 DVC43 - Chuyén két qua vé BPMC

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Chuyén két qua | Cong chue xu ly B Pon gian Xay dung
vé BPMC DVCTT, Lanh dao bo méi
phén, Lanh dao don vi
1 Tai menu Xir Iy ho so, Cong chuc xt ly Xay dung
DVCTT, Lanh dao bo phan, Lanh dao don vi maoi
chon chirc nang Chuyén két qua vé BPMC. Hé
théng hién thi giao dién Chuyén két qua vé
BPMC
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap néi dung Chuyén két qua moi
vé BPMC va bam nut thyc hién. Hé thong hién
thi thong bao thanh cong va chuyén két qua da
phat hanh téi by phén mot cua
2.5.1.44 DVC44 - Pinh kém két qua TTHC di sd hoa
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Pinh kem keét Cong chuc xu ly B Pon gian Xay dung
qua TTHC dd sé | DVCTT, Lanh dao bd moi
hoa phan, Lanh dao don vi
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1 Tai menu X ly ho so, Cong chuc xu ly Xay dung
DVCTT chon chiic nang Dinh kém két qua moi
TTHC da s6 hoa. Hé thong hién thi giao dién
Dinh kém két qua TTHC da s6 hoa
2 Cong chirc xtr Iy DVCTT nhap thong tin S4, Xay dung
Ngay, Trich yéu ndi dung, dinh keém file két qua moi
da sb hoa. Hé théng kiém tra va luu thong tin
vao co s& dir liéu
3
2.5.1.45 DVC45 - Tra ctru to khai nhap khau phwong tién khai sai file dinh kém
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru to khai | Cong chirc xt Iy B Pon gian Xay dung
nhap khau DVCTT, Lanh dao bo maoi
phuong tién phén, Lanh dao don vi,
khai sai file dinh | Quan tri h¢ thong
kem DVCTT
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi, Quan tri hé thong DVCTT vao maoi
chtrc nang Tra ctru t& khai nhap khau phuong
tién khai sai file dinh kém. H¢ thong hién thi
giao dién Tra ctru to khai nhap khiu phuong tién
khai sai file dinh kém
2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT maoi

nhap tiéu chi tim kiém va bam nat Tim kiém. Hé
thong hién thi két qua theo diéu kién tra clru
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2.5.1.46 DVC46 - Sira thong tin to khai

ST
T

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
d6 phuc tap

Loai

Stra thong tin to
khai

Cong chuce xu ly
DVCTT, Lanh dao bo
phén, Lanh dao don vi,
Quan tri hé théng
DVCTT

B

Trung binh

Mo 1ong

Cong chuc xur ly DVCTT, Lanh dao b phan,
Lanh dao don vi, Quan tri hé théng DVCTT cép
nhat thong tin t& khai phuong tién nhap khau.
Hé thdng hién thi thong béo va luu thong tin to
khai vao co s¢ dir liéu

M¢ rong

Cong chuc xur ly DVCTT, Lanh dao b phan,
Lanh dao don vi, Quan tri hé théng DVCTT c¢6
thé sira thong tin to khai phuong tién nhap khau.
Hé thdng hién ghi nhan di liéu cua dong dit liéu
phuong tién vao CSDL

M¢ rong

Cong chuc xur ly DVCTT, Lanh dao b phan,
Lanh dao don vi, Quan tri hé théng DVCTT c¢6
thé thém timg dong dir lidu vé phuong tién. Hé
thong hién giao dién nhap thém dong di liéu
phuong tién va ghi nhan két qua nhap vao CSDL

M¢ rong

Cong chuc xur ly DVCTT, Lanh dao b phan,
Lanh dao don vi, Quan tri hé théng DVCTT c¢6
thé chon thém dong dir liéu phuong tién bang
file excel theo mau. Hé thng hién giao dién
nhap thém dong dir liéu phuong tién va ghi nhan

M¢ rong
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két qua nhap vao CSDL

2.5.1.47 DVCA47 - Tra cuu To khai Huay/Svwa

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctiru To khai | Cong chue xt ly B Pon gian Xay dung
Huy/Stra DVCTT, Lanh dao bo maoi
phén, Lanh dao don vi
1 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon chirc nang Tra ctru to khai maoi
huy/sira. Hé thong hién thi giao dién Tra ctru to
khai huy/stra
2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém. Hé maoi
thong hién thi két qua theo diéu kién tra clru
2.5.1.48 DVC48 - Giri yéu ciu phdi hop
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phtc tap
Guri yéu cau Cong chuce xu ly B Pon gian Xay dung
phoi hop DVCTT, Lanh dao bo maoi
phan, Lanh dao don vi
1 Tai giao dién danh sach ho so, Cong chuie xu 1y Xay dung
DVCTT, Lanh dao bo phan, Lanh dao don vi moi

chon chirc ning giri yéu cau phdi hop. Hé thong
hién thi giao dién gtri yéu cau phoi hop
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2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap noi dung giri yéu cau toi moi
don vi hai quan can phdi hop dbi. Hé thng hién
thi thong bao va luu thong tin vao co so dit ligu
2.5.1.49 DVC49 - Xem lich sir da giri yéu cau phoi hop va néi dung cic phan hoi
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem lich st dd | Cong chirc xtur ly B Pon gian Xay dung
giri yéu cau phbi | DVCTT, Lanh dao bd moi
hop va ndi dung | phan, Lanh dao don vi
céc phan hoi
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chirc nang Xem lich su da maoi
guri yéu cau phbi hop va noi dung cac phan hoi.
Hé théng Hién thi tit ca cac lich sir d3 giri yéu
cau phéi hop
2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhép tiéu chi dé tim kiém ho so moi
dé xem lich sir d4 giri yéu cau phdi hop va ndi
dung c4c phan hoi. Hé thng hién thi chi tiét
thong tin lich sir da giri yéu cau phdi hop va noi
dung cac phan hoi
2.5.1.50 DVC50 - Phan hdi yéu cAu phéi hep
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
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Phan hoéi yéu Cong chuce xu ly B Trung binh Xay dung
cau phoi hop DVCTT, Lanh dao bo moi
phan, Lanh dao don vi
1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi vao chirc ning danh sach ho so maoi
cho phdi hgp. HE thong hién thi giao dién danh
sach ho so cho phoi hop
2 Cong chuc xir ly DVCTT, chon xem chi tiét ho Xay dung
so can phoi hop. Hé thong hién thi ma hinh chi moi
tiét ho so
3 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon chirc nang phan hoi toi maoi
don vi giri yéu cau phdi hop. Hé thong hién thi
giao dién phan hoi yéu cau phoi hop
4 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap ndi dung phan hoi téi don maoi
vi giri yéu cu phéi hop. Hé thdng hién thi thong
bao va luu thong tin vao co sd dit li€u
2.5.1.51 DVC51 - Xem lich sit viéc giri phan hdi cic ndi dung yéu ciu phéi hgp
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem lich st Cong chuc xu ly B Pon gian Xay dung
viéc guri phan DVCTT, Lanh dao bo maoi

hoi cac ngi dung
yéu cau phoi
hop

phan, Lanh dao don vi
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1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi vao chirc nang xem lich st viéc maoi
guri phan hdi cac ndi dung yéu cau phdi hop. Hé
thong Hién thi tt ca cac lich sir da giri phan hoi
c4c ndi dung yéu cau phdi hop
2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhép tiéu chi dé tim kiém ho so moi
dé xem lich sir dd giri phan hdi cac ndi dung yéu
cau phéi hop. Hé thong hién thi chi tiét thong tin
lich sir da giri phan hdi cac ndi dung yéu cau
phdi hop
2.5.1.52 DVCS2 - Xir ly ho so thong bao ket qua tham van mét lan va sir dung két qua nhiéu lan
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xu ly ho so Cong chuce xu ly B Trung binh Xay dung
thong bao Kkét DVCTT, Lanh dao bo maoi
qua tham van phan, Lanh dao don vi
mot lan va st
dung két qua
nhiéu lan
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi ctia don vi tiép nhan tham van moi
chuyén cho don vi hai quan thyc hién tham van.
Hé thdng luu thong tin chuyén don vi
2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi caa don vi thuc hién tham van maoi

tim kiém hd so can tham vén. Hé thong tra két
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qua cac ho so can tham van

3 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi caa don vi thuc hién tham van maoi
dinh kém két qua tham van. Hé thong luu thong
tin vao co s dir lidu va chuyén hd so cho don
vi tiép nhan ho so tham van
4 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi kiém tra va phé duyét két qua. méi
H¢ thong luu thong tin co s¢ dit li¢u
2.5.1.53 DVC53 - Tra ctru thong bao két qua tham vén
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru thong Cong chuce xu ly B Trung binh Xay dung
bao ket qua DVCTT, Lanh dao bo moi
tham van phén, Lanh dao don vi
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chtric nang Tra ctru $6 maoi
thong bao. Hé thong hién thi giao dién Tra ctru
thong bdo két qua tham van
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém can Tra maoi
cuu thong bao két qua tham van va bam ntit Tim
kiém. Hé thdng hién thi két qua theo tiéu chi tim
kiém
3 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi xem thong tin két qua tham méi

véan. Hé thng hién thi giao dién thong tin két
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qua ho so tham van

4 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi tai xudng file thong bao két qua méi
va file huy két qua thong bao. H¢ thong tu dong
tai file vé may tinh ngudi dung
2.5.1.54 DVC54 - Bio c4o sir dung thong bao ap dung két qua tham vin
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Béo céo su dung | Cong chirc xt Iy B Trung binh Xay dung
thong bao ap DVCTT, Lanh dao bo maoi
dung két qua phan, Lanh dao don vi
tham van
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chiic nang Bao cao tham maoi
van. Hé théng hién thi giao dién Béo cdo st
dung thong bao &p dung ket qua tham van
2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém can Bao maoi
cdo su dung thong bao ap dung két qua tham van
va bam nat Tim kiém. Hé thong hién thi két qua
theo tiéu chi tim kiém
3 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi xem thong tin bao cao tham maoi
van. H¢ thong hién thi giao dién thong tin bao
céo tham van
4 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung

Lanh dao don vi bAm stra thong bao. Hé théng
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hién thi thong bao thanh cong va luu thong tin moi
vao co s& dir liéu
5 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi xuat file bao cao. H¢ thong tu maoi
dong tai file vé may tinh ngudi ding
2.5.1.55 DVC55 - Xem bdo cdo viéc sit dung thong bio két qua tham vin
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem bao cao Cong chuc xu ly B Trung binh Xay dung
viéc su dung DVCTT, Lanh dao bo maoi
thong bao ket phan, Lanh dao don vi
qua tham véan
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chirc nang Xem bao cao maoi
tham véan. Hé théng hién thi giao dién Xem bao
cdo viéc sir dung thong bao két qua tham van
2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém can maoi
Xem bao cdo viéc su dung thong bao két qua
tham vén va bAm ntt Thuc hién. Hé théng hién
thi két qua theo ti€u chi tim kiém
3 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi xem thong tin bao cao tham maoi
van. H¢ thong hién thi giao dién thong tin xem
b4o cdo tham véan
4 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung

Lanh dao don vi xuét file bao cdo. Hé théng tur
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dong tai file vé may tinh nguoi dung méi
2.5.1.56 DVC56 - Tra ciru hang h6a bao ho SHTT
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT dod phurc tap
Tra ctru hang Nguodi dung DVCTT B Trung binh Xay dung
hoéa bao hd maoi
SHTT
1 Nguoi dung DVCTT vao chuie ning Tra cltu Xay dung
hang hoa duoc bao hd. Hé thong hién thi giao maoi
dién Form Tra ctru hang hoa dugc bao ho
2 Nguoi dung DVCTT nhap tiéu chi tim kiém Xay dung
hang hoa duoc bao hd. Hé thong hién thi két qua maoi
theo tidu chi tim kiém
3 Nguoi dung DVCTT bam vao mét két qua tim Xay dung
kiém cuy thé dé xem cac quyén di duoc ding ky méi
kiém tra, giam sat voi co quan hai quan va tinh
trang hiéu lyc phap ly tuong tng
4 Nguoi dung DVCTT bam in d¢€ in ra may in Xay dung
thong tin cac quyén da dugc dang ky kiém tra, méi
giam sat vdi co quan hai quan va tinh trang hi¢u
luc phap ly twong ung
2.5.1.57 DVC57 - B4o cdo thong ké theo cac tiéu chi TTHC01 SHTT
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
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Béo céo thong Cong chuce xu ly Trung binh Xay dung

ké theo cac titu | DVCTT, Lanh dao bd moi

chi TTHCO1 phan, Lanh dao don vi,

SHTT Quan tri hé théng

DVCTT, Quan tri
DVCTT toan hé théng

Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT, moi
Quan tri DVCTT toan hé théng vao chirc ning
Béo céo thdng ké theo cac tiéu chi TTHCO1
SHTT. Hé théng hién thi giao dién Bao céo
thdng ké theo cac tiéu chi TTHCO1 SHTT
Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT, maoi
Quan tri DVCTT toan hé théng nhép tiéu chi
can thdng ké (HO so tiép nhan; Vin bang bao
ho; Tén Chu thé quyén, Tén nhan hiéu). Hé
thong hién thi két qua theo diéu kién tim kiém
Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT, moi
Quan tri DVCTT toan hé théng xem chi tiét Bdo
c4o thdng ké theo cac tiéu chi TTHCO1 SHTT.
Hé thdng hién thi chi tiét bio cao théng ké theo
cac tiéu chi TTHCO1 SHTT
Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT, maoi

Quan tri DVCTT toan h¢ théng két xuét excel
Bao céo théng ké theo cac tiéu chi TTHCO1
SHTT. Hé théng thue hién tai file excel vé may
tinh nguoi dung
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ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Theo ddi tinh Cong chuce xu ly B Trung binh Xay dung
hinh xtr ly vu DVCTT, Lanh dao bo maoi
viéc d6i v6i16 | phéan, Lanh dao don vi,
hang tam dimg | Quan tri hé théng
(TTHC 02) DVCTT
1 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT vao moi
chtrc nang Theo ddi tinh hinh xir Iy vu viéc ddi
v6i 16 hang tam dimg. Hé théng hién thi giao
dién Theo doi tinh hinh xt Iy vu viéc ddi véi 16
hang tam dung
2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT maoi
nhap ti€u chi tim kiém vu viéc. Hé théng hién
thi két qua theo diéu kién tim kiém
3 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT moi
xem danh sach vy viéc. Hé thong hién thi danh
sach vu viéc
4 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT moi
chon vu viéc xem chi tiét vu viéc. Hé théng hién
thi thong tin chi tiét vu viéc
5 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
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Lanh dao don vi, Quan tri h¢ thong DVCTT
thém tinh hinh xir ly. Hé théng hién thi thong
bao va luu thong tin vao co sé dir liéu

moi

Cong chuc xir ly DVCTT, Lanh dao b phan,
Lanh dao don vi, Quan tri hé théng DVCTT stra
tinh hinh xur ly; . Hé thong hién thi thong bao va
[uu thong tin vao co sé dir liéu

Xay dung
maoi

Cong chuc xir ly DVCTT, Lanh dao bd phan,
Lanh dao don vi, Quan trj hé théng DVCTT x6a
tinh hinh xir Iy. Hé théng hién thi thong bao va
thuc hién xo4 tinh hinh xir Iy

Xay dung
moi

2.5.1.59 DVCS9 - Cap nhat thong tin ban tem

ST
T

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
d6 phuc tap

Loai

Cép nhat thong
tin ban tem

Cong chuce xu ly
DVCTT

B

Pon gian

M6 rong

Tai giao di€n Cap nhét thong tin ban tem, Cong
chte xtr Iy DVCTT nhap s6 luong thong tin ban
tem. Hé théng b6 kiém tra rang budc diéu kién
s6 luong ban tem phai nho hon hoic bang (s ké
hoach da phan b6 cho DN - SL tem DN d4 sir
dung) va luu thong tin vao co so dir li€u

M¢ rong

2.5.1.60 DVC60 - Tra ciru gio' tau hoa dén ga ndi dia

ST
T

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
d6 phuc tap

Loai
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Tra clru gio tau | Cong chirc xu Iy Trung binh Xay dung

hoa dén gandi | DVCTT, Lanh dao b moi

dia phan, Lanh dao don vi,

Quan tri hé théng
DVCTT

Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT moi
nhap tiéu chi tim kiém theo tiéu chi Tir ngay-
Dén ngay dbi véi cac chuyén tau lién van qudc
té nhap canh c6 hang hoa d& xubng ga noi dia va
bam nit Tim kiém. Hé thong hién thi két qua
theo tiéu chi tim kiém
Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT maoi
xem lich tau dén. Hé thong hién thi s lwong hd
so theo 3 ngdy mai nhat va sip xép ho so ¢6 thoi
gian du kién dén ga noi dia méi nhét 1én dau
danh sach
Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT moi
bdm ma hd so dé xem chi tiét hd so. Hé théng
hién thi giao dién Xem chi tiét thong tin hd so
Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT sép maoi

xép cac cot hién thi. Hé thong hién thi theo yéu
cau sap xep
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2.5.1.61 DVC61 - Tra ciru hd so tham van theo to khai

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru ho so Cong chue xu ly B Pon gian Xay dung
tham vén theo t& | DVCTT, Lanh dao bd maoi
khai phén, Lanh dao don vi,
Quan tri h¢ thong
DVCTT
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi, Quan tri hé thong DVCTT vao maoi
chtrc nang Tra ctru hd so tham van theo td khai.
H¢ thong hién thi giao dién Tra ctru ho so tham
vén theo to khai
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi, Quan tri hé thong DVCTT maoi
nhap tiéu chi tim kiém hd so tham van theo t&
khai. H¢ thong hién thi két qua theo ti€u chi tim
kiém
3
2.5.1.62 DVC62 - Kiém tra, ddi chiéu dir liéu Chi ho so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Kiém tra, doi Cong chiic bo phén B Trung binh Xay dung
chiéu dit liéu mot ctra; HE théng két maoi

Chu hd so

noi gitta Hai Quan va
CSDL Quoc Gia vé
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Dén cu
Cong churc b phan mot ctra vao chirc nang Xay dung
Kiém tra doi chicu dit liéu ho so. H¢ thong hién maoi
thi giao di¢n kiém tra doi chiéu dir li€u ho so
Cong chirc bd phan mot cira chon ddi tuong 1a Xay dung
doanh nghiép hoéc ca nhan ndp ho so dé kiém méi
tra. HE thong hién thi 6 nhap tuong tng:
» Mi s6 doanh nghiép hodc
» S6 CCCD
Cong churc b phan mot ctra nhép ma dinh danh Xay dung
tuong Ung va nhan nit “Kiém tra”. H¢ thong - moi
Néu h¢ thong da ket noi dé xac thyc ma dinh
danh qua Hé thong két noi gitta Hai Quan va
CSDL Quoc Gia vé Dan cu thi hé thong lay
thong tin doi tuong tu HE thong ket noi gitta Hai
Quan va CSDL Quoc Gia vé Dan cu hién thi ra
giao dién
- Néu hé théng chua két ndi xac thuc qua H¢
thong két noi gitra Hai Quan va CSDL Quoc Gia
v€ Dan cu thi hé thong lay thong tin d6i tugng tir
H¢ thong hai quan hién thi giao dién kém
Cong churc b phan mot ctra thuc hién cap nhat Xay dung
thong tin do6i tuong ndp ho so néu can dicu méi

chinh thong tin khac voi hé théng DVCTT hai
quan. Hé thong luu lai thong tin da cap nhat
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2.5.1.63 DVC63 - Tao méi thong tin Chit hd so/Ngudi ndp hd so

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tao moi thong | Cong chirc bd phan B Pon gian Xay dung
tin Chua ho mot clra maoi
so/Ngudi ndp
ho so
1 Cong chirc bd phan mot cira vao chirc nang Tao Xay dung
moi thong tin chit hd so/ngudi ndp hd so. Hé méi
thong hién thi giao di€n tao mdi thong tin chu ho
so/ngudi ndp hd so
2 Cong chirc bo phan mot ctra nhén thong tin chu Xay dung
ho so/ngudi ndp ho so. HE thong ki€m tra cac moi
thong tin bat budc phai nhap, Hé thong luu
thong tin va hién thong bao tuong ing
2.5.1.64 DVC64 - Danh sach thi tuc hanh chinh
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Danh sach thu Cong chuc b phan B Pon gian Xay dung
tuc hanh chinh mot clra maoi
1 Cong chuc b phan mot ctra vao chirc nang Xay dung
Danh sach thu tuc. H¢ thong hién thi giao dién maoi
danh sach tha tuc hanh chinh
2 Cong churc bo phan mot ctra nhép tiéu chi can Xay dung
tim ki€ém thu tuc hanh chinh. H¢ thong hién thi maoi

két qua theo diéu kién tim kiém
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3 Cong churc b phan mot ctra xem chi tiét thu tuc Xay dung
hanh chinh. H¢ thong hién thi giao dién xem chi maoi
tiét thii tuc hanh chinh
2.5.1.65 DVC65 - BPMC tao hd so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
BPMC tao ho Cong chirc bd phén B Pon gian Xay dung
SO mot cira maoi
1 Cong churc bo phan mot ctra chon thu tuc can Xay dung
ndp ho so, bam nat ndp ho so. HE thong hién thi maoi
giao dién ndp ho so
2 Cong chuc bo phan mot cura nhép thong tin ho Xay dung
so . Hé thng kiém tra cac thong tin dugc nhap méi
vao va luu thong tin vao co s dit li€u
2.5.1.66 DVC66 - BPMC xem Danh séich hd so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
BPMC xem Cong chirc by phan B Pon gian Xay dung
Danh sach hd so | mot ctra maoi
1 Cong churc b phan mot ctra vao chirc nang Xem Xay dung
danh sach ho so. H¢ thong hién thi giao dién maoi
danh sach ho so
2 Cong churc bo phan mot ctra loc danh sach ho so Xay dung
theo tiéu chi. HE thong hién thi danh sach keét maoi

qua hd so theo tiéu chi duoc chon
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2.5.1.67 DVC67 - BPMC tra ciru hd so di dwoc tao boi BPMC

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
BPMC tra ciru Cong chuc b phan B Trung binh Xay dung
ho so da duoc mot clra moi
tao boi BPMC
1 Cong churc b phan mot ctra vao chirc nang Tra Xay dung
cuu ho so da dugc tao bai BPMC. H¢ thong hién maoi
thi giao dién Tra ctru ho so da duoc tao boi
BPMC
2 Cong churc b phan mot ctra nhép tiéu chi tim Xay dung
kiém ho so theo khoang thoi gian tiép nhan hd moi
s0. Hé théng hién thi két qua danh sach hd so
theo tiéu chi tim kiém
3 Cong chuc bo phan mot ctra nhép ti€u chi tim Xay dung
kieém ho so theo trang thai ho so. HE thong hién moi
thi két qua danh sach hd so theo tiéu chi tim
kiém
4 Cong chirc bd phan mot cira nhép ti€u chi tim Xay dung
kiém theo Pon vi tiép nhan ho so. H¢ thong hién maoi
thi két qua danh sach hd so theo tiéu chi tim
kiém
2.5.1.68 DVC68 - BPMC xem chi tiét ho so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
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BPMC xem chi | Coéng chiric bd phan B Pon gian Xay dung
tiét ho so mot clra maoi
1 Cong chirc bd phan mot cira vao chirc nang tra Xay dung
cuu ho so, chon ho so can xem chi tiet. H¢ thong moi
hién thi giao dién xem chi tiét ho so
2 Cong chirc bd phan mot cira thuc hién In Giéy Xay dung
tiép nhén ho so va hen tra két qua. Hé thong moi
thuc hién tai phiéu tiép nhan hd so vé may tinh
nguoi dung
2.5.1.69 DVC69 - BPMC chuyén hd so t6i Pon vi chire niing
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
BPMC chuyén | Cong chiic bd phan B Pon gian Xay dung
ho so té1 Pon vi | mot ctra moi
chure ndng
1 Cong chirc bo phan mot cra bam nut Chuyén ho Xay dung
so. H¢ thong hién thi giao di¢n Chuyén ho so tdi moi
don vi chitc nang
2 Cong chirc bd phan mot cira nhép ndi dung Xay dung
chuyén hd so t6i don vi chirc nang, thuc hién maoi
Chuyén hé so. Hé thdng luu thong tin va hién thi
thong bao tuwong Uing
3 Cong churc b phan mot ctra nhan nit Bé qua Xay dung
néu khong thuc hién Chuyén ho so. Hé thong méi

quay vé giao dién giao dién xem chi tiét ho so
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2.5.1.70 DVC70 - BPMC dirng xir Iy hd so

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
BPMC dung xit | Cong chitc by phan B Pon gian Xay dung
Iy ho so mot cira moi
1 Cong churc bo phan mot ctra bam nut Dung xtr 1y Xay dung
ho so. HE thong hién thi giao dién Dung xur 1y méi
hd so
2 Cong churc b phan mot ctra nhdp ndi dung ding Xay dung
xtr Iy ho so. H¢ thong luu thong tin va hién thi méi
thong bao tuwong Uing
3 Cong churc b phan mot ctra nhan nit Bé qua Xay dung
néu khong thuc hién dung xt 1y ho so. HE thong méi
quay vé giao dién giao dién xem chi tiét ho so
2.5.1.71 DVC71 - BPMC ghi nhan Tri két qua
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
BPMC ghi nhén | Cong chitc by phan B Pon gian Xay dung
Tra két qua mot cura moi
1 Cong churc b phan mot ctra bam nut Ghi nhan Xay dung
tra két qua. Hé thong hién thi giao dién Ghi nhan moi
tra két qua
2 Xay dung
méi

Cong chirc bo phan mot ctra nhap ndi dung Ghi
nhan tra két qua. Hé thong luu thong tin va hién
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thi thong bao tuong ing

3 Cong churc b phan mot ctra nhan nit Bé qua Xay dung
néu khong thyc hién ghi nhén tra két qua. Hé maoi
thong quay vé giao dién giao dién xem chi tiét
hd so

2.5.1.72 DVC72 - BPMC lap phiéu tra két qua
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
BPMC lap Cong chuc b phan B Trung binh Xay dung
phiéu tra két qua | mot cira méi

1 Cong chirc bo phan mot cura chon ho so can 1ap Xay dung
phiéu tra ket qua. Hé thong hién thi giao dién moi
Lap phiéu tra két qua

2 Cong chirc bd phan mot ctra nhép thong tin 1ap Xay dung
phiéu tra két qua. Hé thong luu thong tin lap méi
phiéu tra két qua

3 Cong chirc bd phan mot cura stra thong tin 1ap Xay dung
phiéu tra két qua. Hé thng luu thong tin di stra moi
1ap phiéu tra két qua

4 Cong chirc bd phan mot cira nhan nat In phiéu Xay dung
tra két qua. Hé thong tao ban in Phiéu Tra két moi
qua va tu tai xudng may cta cong chirc dé in

2.5.1.73 DVC73 - BPMC théng ké ho so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
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BMT d6 phuc tap
BPMC théng k& | Cong chirc bd phan B Trung binh Xay dung
hd so mot clra maoi
Cong chirc bd phan mot cira vao chiic nang Xay dung
Théng ké ho so tai Bd phén Mot ctra. Hé théng maoi
hién thi giao dién Théng ké ho so tai BO phén
Mot ctra
Cong churc bo phan mot ctra nhép tiéu chi thong Xay dung
ké ho so theo khoang thoi gian, don vi tiép nhan. méi
Hé thdng hién thi két qua thng ké theo dang
bang
Cong chirc bo phan mot cira xem tong ho so da Xay dung
tiép nhan. Hé thdng hién thi két qua théng ké moi
theo dang bang
Cong chirc bd phan mot cira xem tong ho so Xay dung
chua chuyén Pon vi chirc nang. Hé thong hién moi
thi két qua thong ké theo dang bang
Cong chirc bd phan mot cira xem tong ho so da Xay dung
chuyén Don vi chuc nang. Hé thong hién thi ket moi
qué thong ké theo dang bang
Cong chirc bo phan mot cira xem tong ho so da Xay dung
c6 két qua tir Bon vi chirc ndng. H¢ thong hién moi
thi két qua théng ké theo dang bang
Cong churc bo phan mot cira xem tong ho so da Xay dung
ghi nhan viéc Tra két qua cho Chu ho so, Dung moi

xtr 1y ho so. Hé théng hién thi két qua théng ké
theo dang bang
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2.5.1.74 DVC74 - Quin 1y viéc tw dong dong bd thong tin hd so véi Cong DVCQG va hé thong Dich vu cong BTC

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Quan ly viéc tuy | Quan tri DVCTT toan B Trung binh Mo rong
dong déng bo hé théng;
thong tin hd so
véi Cong
DVCQG va hé
théng Dich vu
cong BTC
1 QTHT xem thong so cau hinh ty dong dong bo Gilr
thong tin voi Cong DVCQG. Hé thong hién thi nguyén
thong sd cdu hinh tir dong dong bo thong tin voi
Cong DVCQG
2 QTHT stra thong so ty dong dong bd tién do xu Gitr
Iy hd so TTHC véi Cong DVCQG. Hé thong nguyén
sira thong sb tu dong dong bo tién do xir 1y ho so
TTHC véi Cong DVCQG va thong bao két qua
3 QTHT stra thong s6 tyr dong dong bo ho so giai Giir
quyét TTHC véi Cong DVCQG. Hé théng sta nguyén
thong s tu dong ddng bd hd so giai quyét
TTHC véi Cong DVCQG va thong bao két qua
4 QTHT stra thong so ty dong dong b so li¢u Gitr
thong ké giai quyét TTHC véi Cong DVCQG. nguyén
Hé théng sua thong s6 tu dong di‘)ng b6 sb liéu
thong ké giai quyét TTHC véi Cong DVCQG va
thong bao két qua
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QTHT stra thong so tu dong dong b thong tin
thanh toan cia hd so TTHC véi Cong DVCQG.
Heé thdng sira thong s tu dong dong bo thong
tin thanh toan ciia hd so TTHC véi Cong
DVCQG va thong bao két qua

Gilr
nguyén

Quan tri DVCTT toan hé thong xem théng so
céu hinh tyr dong ddng bo thong tin véi Cong
DVCQG va hé théng Dich vu cong BTC. H¢
thong hién thi céc tiéu chi ciu hinh déng b hién
tai.

M¢ rong

Quan tri DVCTT toan hé thong stra thong so cau
hinh 4p dung cho Céng DVCQG hoic Hé thong
Dich vu cong BTC. H¢ théng Iuvu lai thong tin
thong s ciu hinh.

M¢ rong

Quan tri DVCTT toan hé thong xem cAu hinh
mau ban tin dong bo. Hé thong hién thi ban tin
ddng bo

Mo rong

Quan tri DVCTT toan hé thong stra cau hinh
mau ban thi dong bo. Hé thong luu lai thong tin
stra cdu hinh

Mo rong

2.5.1.75 DVC75 - Pong b tién dd xir Iy ho so TTHC dwore tao tai B phan Mot cira v6i hé thong Dich vu cong BTC

ST
T

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
d6 phuc tap

Loai

Dong bo tién do
xtr 1y hd so

TTHC duoc tao
tai Bo phan Mot

Quan tri DVCTT toan

hé thdng; Hé théng
Dich vu cong BTC

B

Trung binh

Mé rong
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cua voi hé thong
Dich vu cong
BTC

QTHT xem danh sach tién d¢ xur Iy ho so TTHC Gitr

can dong bo. Hé thdng hién thi danh sach tién do nguyén
xtr Iy ho so TTHC can dong bo

QTHT bam nut Dong bo. Hé thong giri yéu cau Giir

cip token key sang Cong DVCQG thong qua nguyén
API CapNhatTienDoHoSoMC

Cong DVCQG giri yéu cau tao phién lam viéc. Giir

Hé thdng nhén thong tin phién lam viéc va gui nguyén
thong tin dong bo tién do xir Iy hd so TTHC

sang Céng DVCQG

Cong DVCQG gtri thong bao két qua dong bo Giir

tién do tien do xur Iy ho so TTHC. H¢ thong nguyén
nhan thong bao, hiy phién lam viéc, dong két

ndi va hién thi thong béo két qua dong bo

Quan tri DVCTT toan hé thong xem danh sach M6 rong
tién d6 xur ly hd so TTHC tao tai Bo phén Mot

cira can dong bo. Hé thong hién thi danh sach

tién d6 xur Iy hd so TTHC can dong bo

Quan tri DVCTT toan hé thong bim nut Pong Mo rong
bo. HE thong guri yéu cau cap token key sang Hé

thong Dich vu cong BTC thong qua API

Hé¢ théng Dich vu cong BTC gui yéu cau tao Mé rong

phién lam viéc. H¢ théng nhan thong tin phién
lam viéc va giri thong tin dong bo tién do xir Iy
hd so TTHC sang Hé thong Dich vy cong BTC
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8 Heé thong Dich vu cong BTC giri thong béo két M¢ rong
quéa dong bo tién do xir Iy hd so TTHC. Hé
thdng nhan théng bao, huy phién lam viéc, dong
két ndi va hién thi thong bao két qua dong bod

2.5.1.76 DVC76 - Pong bd ho so gidi quyét TTHC dwoc tao tai BO phin Mot cira véi hé thong Dich vu cong BTC

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Dong bo ho so Quén tri DVCTT toan B Trung binh Mé rong
giai quyét hé thdng; Hé théng
TTHC dugc tao | Dich vu cong BTC
tai BO phan
Mot cira voi hé
théng Dich vu
cong BTC
1 QTHT xem danh sach ho so gidi quyet TTHC Gilr
can ddng bo. Hé thdng hién thi danh sach ho so nguyén
giai quyét TTHC can dong b
2 QTHT bam nut Dong bo. Hé thong giri yéu cau Giir
cAp token key sang Cong DVCQG théng qua nguyén
API DongBoHoSoMC
3 Cong DVCQG gui yéu cau tao phién 1am viéc. Gitr
Heé thong nhan thong tin phién 1am viée va gii nguyén
thong tin dong bo hd so giai quyét TTHC sang
Cong DVCQG
4 Cong DVCQG gtri thong béo két qua dong bd Giir
hd so giai quyét TTHC. Hé thong nhén thong nguyén
béo, huy phién lam viéc, dong két ndi va hién thi
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thong bao két qua dong bod

Quan tri DVCTT toan hé thong xem danh sach
hd so giai quyét can dong dong bd. Hé thong
hién thi danh sach h6 so' g

M¢ rong

Quan tri DVCTT toan hé thdng bim nut Pong
bo. Hé thong giri yéu cau cip token key sang Hé
thong Dich vu cdng BTC thong qua API

Mo rong

Hé thong Dich vu céng BTC gtri yéu cau tao
phién 1am viéc. Hé théng nhan thong tin phién
lam viéc va giri thong tin dong bo hd so giai
quyét TTHC sang Hé thong Dich vu cong BTC

M¢ rong

H¢ thong Dich vu cong BTC giri thong bao két
quéa dong bod hd so giai quyét TTHC. Hé thong
nhan thong bao, huy phién lam viéc, dong két
ndi va hién thi thong bao két qua déng bd

Mo rong

2.5.1.77 DVC77 - Pong bd sb liéu thong ké giai quyét TTHC duogc tao tai Bd phan Mot cira v6i hé thong Dich vu
o BTC

con

ST
T

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
d6 phuc tap

Loai

Pong bo so liéu
thong ké giai
quyét TTHC
duoc tao tai Bo
phén Mot cira
v6i hé théng
Dich vu cong

Quan tri DVCTT toan

hé théng; Hé théng
Dich vu cong BTC

B

Trung binh

Mo 1rong
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BTC
QTHT xem danh sach sé lidu thong ké giai Giir
quyét TTHC can dong bo. Hé thong hién thi nguyén
danh séch so li¢u thong ké giai quyét TTHC can
ddng bo
QTHT bam nut Bong bd. HE thong gui yéu cau Gilr
cap token key sang Cong DVCQG thong qua nguyén
API DongBoThongKeHoSo
Cong DVCQG gtii yéu cau tao phién lam viéc. Gilr
Hé thdng nhén thong tin phién lam viéc va gui nguyén
thong tin dong bo s6 liéu thong ké giai quyét
TTHC sang Cong DVCQG
Cong DVCQG gui thong bao ket qua dong bd so Gitr
liéu thong ké giai quyét TTHC. H¢ thong nhan nguyén
thong béo, hity phién lam viéc, dong két ndi va
hién thi thong bao két qua dong bo
Quan tri DVCTT toan hé thong xem danh sach Mo rong
s0 li€u thong ké giai quyet TTHC can dong bo.
H¢ thong hién thi danh sach s6 liéu thong ké giai
quyet TTHC can dong bo
Quan tri DVCTT toan hé thong bam nut Bong M¢ rong
bo. Hé thong giri yéu cau cip token key sang Hé
thdng Dich vu céng BTC thong qua API
Hé¢ théng Dich vu cong BTC gui yéu cau tao M6 rong

phién lam viéc. Hé thong nhan thong tin phién
lam viéc va giri thong tin dong bo sb liéu thong
ké giai quyét TTHC sang Hé théng Dich vu
cong BTC
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Hé théng Dich vu cong BTC gui thong bao két
qua dong bo sb liéu thdng ké giai quyét TTHC.
Heé thong nhan théng bao, huy phién lam viéc,
dong két ndi va hién thi thong bao két qua dong
bd

M¢ rong

2.5.1.78 DVC78 - Pong bo thong tin hd so tao tai Bo phan Mt cira véi Cong Dich vu cong Quaoc gia

ST
T

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
d6 phuc tap

Loai

bong bo thong
tin ho so tao tai
B phan Mot
clra v6i Cong
Dich vu cong
Qudc gia

Quan tri DVCTT toan

hé théng; Hé théng
Dich vu cong BTC

B

Trung binh

Mo 1ong

Quan tri DVCTT toan hé thong xem danh sach
ho so di tao tai BO phén mét ctra can déng bo.
Heé thong hién thi danh sach ho so da tao tai Bo
phén mot ctra can déng bo

M¢ rong

Quan tri DVCTT toan hé thong bim nut Pong
bo. Hé thong guri yéu cau cap token key sang hé
thong Cong DVCQG thong qua API

Mo rong

Hé thong Cong Dich vu cong qudc gia gii yéu
clu tao phién lam viéc. HE théng nhan thong tin
phién 1am viéc va guri thong tin ddng bo thong
tin ho so tao tai bd phan mot ctra sang Céng
DVCQG

M¢ rong

Hé thong Cong DVCQG gui théng bao két qua

M6 rOng
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dong bd thong tin ho so. HE thong nhan thong
béo, huy phién lam viéc, dong két ndi va hién thi
thong bao ket qua dong bo

2.5.1.79 DVC79 - Thong ké hd so trén toan hé thong

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Théong ké ho so | Cong chuc xu ly B Trung binh Xay dung
trén toan hé DVCTT, Lanh dao bo moi
théng phén, Lanh dao don vi
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon chirc nang Thong k& ho so maoi
trén toan hé théng. Hé théng hién thi giao dién
Théng ké hd so trén toan hé thong
2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi d¢ théng ké ho so maoi
theo toan nganh. Hé thong hién thi danh sach ho
so theo két qua thong ké hd so toan hé thong
3 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap ti€u chi d¢ thong ké ho so maoi
theo toan Chi cuc khu vuc. Hé théng hién thi
danh sach ho so theo két qua thong ké ho so
toan Chi cuc khu vuc
4 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap ti€u chi d¢ thong ké ho so maoi

toan Hai quan cua khau/ngoai cira khau. Hé
thong hién thi danh sach ho so theo ket qua
thong ké ho so toan Hai quan cua khau/ngoai
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ctra khau
5 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi d¢ théng ké ho so maoi
theo thoi gian. H¢ thong hién thi danh sach ho
so theo két qua thong ké hd so theo thoi gian
6 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap ti€u chi d¢ thong ké ho so maoi
theo trang thai. Hé théng hién thi danh sach hd
so theo két qua thong ké ho so theo trang thai
7 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap tiéu chi d¢ théng ké ho so maoi
theo nguodn tao ho so. H¢ thong hién thi danh
sach ho so theo két qua théng ké hd so theo
nguon tao ho so
2.5.1.80 DVCS80 - Tra ciru hd so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru ho so Cong chue xu ly B Trung binh Xay dung
DVCTT, Lanh dao bo maoi
phén, Lanh dao don vi
1 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chirc nang Tra ctru ho so. moi
Hé théng hién thi giao dién Tra ciru hd so
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém. Hé maoi

thong truy van va hién thi danh sach hd so phu
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hop theo bang
3 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon mé hd so dé xem chi tiét maoi
ho so ¢6 hién thi két qua ki€m tra dinh danh dién
tir (néu c6). Hé thng hién thi giao dién xem chi
tiét ho so co ket qua kieém tra dinh danh dién tir
(néu co)
4 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi xuat danh sach tim dugc sang maoi
Excel. Hé thong tai file danh sach tim dugc vé
may nguoi dung
2.5.1.81 DVCS81 - Kiém tra tinh hop 1é ciia File thanh phin hd so da ky s6
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Kiém tra tinh Cong chuce xu ly B Pon gian Xay dung
hop 1€ cua File DVCTT moi
thanh phan ho
so da ky so
1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi vao chirc nang Kiém tra tinh maoi
phu hop cua File thanh phéan ho so da ky s6. Hé
thong hién thi giao dién Kiém tra tinh pht hop
ctia File thanh phan ho so di ky s6
2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi tai file thanh phan ho so da ky moi

s6 can kiém tra tinh pht hop 1én hé thong, thyc
hién kiém tra. Hé thong kiém tra tinh phi hop
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cua file da day lén va hién thi thong bao tuong
ung

2.5.1.82 DVCS82 - Quin ly danh sach don vi xir ly TTHC

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Quan ly danh Quan tri DVCTT toan B Trung binh Mé rong
sach don vi xu hé théng
ly TTHC
1 Quan trj hé thong DVCTT nhap diéu kién va tim Giir
kiém don vi xir Iy TTHC. Hé thdng hién thi két nguyén
qua tim ki€ém don vi xtt [y TTHC
2 Quan tri hé théng DVCTT xem danh sach don vi Gitr
xtr Iy TTHC. Hé théng hién thi danh séach don vi nguyén
xtr ly TTHC
3 Quan tri hé théng DVCTT xem thong tin don vi Gitr
xtr Iy TTHC. Hé théng hién thi thong tin don vi nguyén
xtr ly TTHC
4 Quan trj hé thong DVCTT thém don vi xir Iy Giir
TTHC. Hé thong thém don vi xtr Iy TTHC va nguyén
thong bao két qua
5 Quan trj hé thong DVCTT sira don vi xir Iy Giir
TTHC. Hé thong sira don vi xir Iy TTHC va nguyén
thong bao két qua
6 Quan trj hé thong DVCTT x6a don vi xtr Iy Giir
TTHC. Hé thdng x6a don vi xir Iy TTHC va nguyén
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thong bao két qua

Quan tri DVCTT toan hé thong chon don vi xur
ly TTHC can nhap bd sung ma dinh danh dién tir
ctia don vi hai quan. Hé thong hién thi giao dién
sua thong tin don vi xtt ly TTHC

M¢ rong

Quan tri DVCTT toan hé thong thuc hién thém
thong tin ma dinh danh dién tr cua don vi hai
quan. Hé thong kiém tra thong tin nhap vao va
[uu thong tin vao co sé dir lidu

Mo rong

Quan tri DVCTT toan hé théng thuc hién stra
thong tin ma dinh danh dién t ctia don vi hai
quan. Hé thdng kiém tra thong tin nhap vao va
luu thong tin vao co so dit liéu

Mo rong

10

Quan tri DVCTT toan hé thong nhép tiéu chi tim
kiém don vi xu ly TTHC theo ma dinh danh dién
tir. Hé thong hién thi két qua theo diéu kién tra
cuu

Mo rong

2.5.1.83 DVCS3 - Quan ly trang thai xir Iy ho so TTHC

ST
T

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
d6 phuc tap

Loai

Quan ly trang
thai xtr 1y ho so
TTHC

Quan tri DVCTT toan
hé thong

B

Pon gian

Mo rong

Quan tri hé thong DVCTT nhép dicu kién va tim
kiém trang thai xtr Iy ho so TTHC. Hé thdng
hién thi két qua tim kiém trang thai xir Iy hd so

Gitr
nguyén
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TTHC

Quan trj hé thong DVCTT xem danh sach trang
thai xtr Iy ho so TTHC. Hé thong hién thi danh
sach danh sach trang thai xt Iy hd so TTHC

Gilr
nguyén

Quan tri hé thong DVCTT thém trang thai xir Iy
hd so TTHC. Hé théng thém trang thai xir 1y hd
so TTHC va thong béo két qua

Gitr
nguyén

Quan trj hé thong DVCTT sira trang thai xtr Iy
hd so TTHC. Hé thong sira trang thai xtr Iy hd
so TTHC va thong bao két qua

Gilr
nguyén

Quan trj hé thong DVCTT x6a trang thai xir Iy
hd so TTHC. Hé théng xoa trang thai xur 1y hd
so TTHC va thong béo két qua

Gilr
nguyén

Tai giao dién Quan Iy trang thai xtr Iy hd so
TTHC, Quan tri DVCTT toan hé théng thém
méi trang thai xu 1y hd so TTHC tuong tng véi
trang thai ciia hé thong dich vu cong truc tuyen
va Cong dich vu cong Quéc gia, hé thong Cong
dich vu cong BTC. Hé théng kiém tra va luu
thong tin vao co s¢ dir liu

M¢ rong

Quan tri DVCTT toan hé thong stra trang thai xt
1y hd so TTHC tuong tmg véi trang thai ctiia h¢
thong dich vu cong truc tuyen va Cong dich vu
cong Qubc gia, hé thdng Cong dich vu cong
BTC.. Hé thong kiém tra va luu théng tin vao co
so dit ligu

M¢ rong

Quan tri DVCTT toan hé thong xem trang thai
xir Iy hd so TTHC tuong tng véi trang thai ciia

M¢ rong
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hé thong dich vu cong truc tuyén va Cong dich
vu cong Qudc gia, hé théng Cong dich vu cong
BTC.. Hé thdng hién thi giao dién xem chi tiét

trang thai xir Iy hd so TTHC.

2.5.1.84 DVC84 - Quan ly tai khoan ngwoi dung noi bo

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Quan ly tai Quén tri DVCTT toan B Trung binh Mé rong
khoan nguoi hé thong
dung ndi bo
1 Quan tri hé théng cong TTPT, Quan tri hé thong Gitr
DVCTT nhap diéu kién va tim kiém tai khoan nguyén
ngudi ding ndi bo. Hé théng hién thi két qua tim
kiém tai khoan ngudi ding ndi bo
2 Quan tri hé théng céng TTDT, Quan tri hé théng Gitr
DVCTT xem danh sach tai khodn ngudi dung nguyén
ndi bo. Hé théng hién thi danh sach tai khoan
nguoi dung ndi bo
3 Quan tri hé théng cong TTPT, Quan tri hé thong Gitr
DVCTT xem thong tin tai khoan nguoi dung ndi nguyén
bo. H¢ thong hién thi thong tin tai khodn nguoi
dung ndi bo
4 Quan tri hé thong cong TTPT, Quan tri hé thong Gitr
DVCTT thém tai khoan nguoi dung ndi bo. HE nguyén

thong thém tai khoan nguoi ding ndi bo va
thong béo ket qua
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Quan trj hé thong cong TTDT, Quan tri hé thong
DVCTT sura tai khoan nguoi dung ndi bo. Hé
thong stra tai khoan nguoi ding ndi bo va thong
béo két qua

Gilr
nguyén

Quan tri hé théng céng TTDT, Quan tri hé théng
DVCTT x06a tai khoan nguoi dung ndi bo. HE
thong xo6a tai khoan ngudi dung ndi b va thong
béo két qua

Gitr
nguyén

Quan trj hé thong cong TTDT, Quan tri hé thong
DVCTT khéa/mé tai khoan ngudi dung ndi bo.
Hé théng khoa/mé tai khoan nguoi dung ndi bo
va thong bao két qua

Gilr
nguyén

Tai giao dién Quan ly tai khoan nguoi dung ndi
b6, Quén tri DVCTT toan hé théng nhap tiéu chi
tim kiém nguoi ding cong chirc hai quan. Hé
thdng hién thi kém theo s lwrong hd so dang xir
ly, chua tra két qua ciia ngudi dung tim kiém

Mo rong

Quan tri DVCTT toan hé thong chon ngudi dung
can di chuyén sang don vi khac (chi 4p dung dbi
véi cong chire khong con hd so nao dang xir 1y,
chua tra két qua), bAm niit Chuyén tai khoan. Hé
thong kiém tra thong tin va luu thong tin vao co
so dir ligu

Mo rong

10

Quan tri DVCTT toan hé thong thyc hién tao
mdi tai khoan c6 vai tro 1a Cong chirc B phan
Mot cira. Hé thong kiém tra thong tin va luu
thong tin vao co sé dit liéu

M¢ rong

11

Quan tri DVCTT toan hé thong thyuc hién stra
thong tin tai khoan ¢6 vai tro la Cong chiic B

Mo rong
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phén Mot ctra. HE thong kiém tra thong tin va
Iuu thong tin vao co sé dir liéu

12

Quan tri DVCTT toan hé thong thuc hién khoa
hi¢u lyc tai khoan co vai tro la Cong chirc B
phan Mot cira. Hé thong kiém tra thong tin va
[uu thong tin vao co sé dir liéu

Mo rong

2.5.1.85 DVCS8S5 - Quan ly tai khoan ngwoi dung doanh nghiép

ST
T

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
d6 phuc tap

Loai

Quan ly tai
khoan nguoi
dung doanh
nghiép

Quan tri DVCTT toan
hé thong

B

Pon gian

Mo rong

Quan tri DVCTT toan hé thong vao churc nang
Quan ly tai khoan nguoi dung doanh nghiép. Hé
thong hién thi giao dién Quan 1y tai khoan nguoi
dung doanh nghiép

Gilr
nguyén

Quan tri DVCTT toan hé thong nhép tiéu chi tim
kiém tai khoan nguoi dung doanh nghi¢p. Hé
thong hién thi két qua theo di€u kién tim kiém

Mo rong

Quan tri DVCTT toan hé thong xem chi tiét
thong tin tai khoan nguoi dung doanh nghiép.
Hé thdng hién thi giao dién thong tin chi tiét tai
khoan nguoi dung doanh nghiép

Mo rong

Quan tri DVCTT toan hé thong két xuat excel
danh sach tai khoan nguoi dung doanh nghiép.
Hé théng thuc hién tai file excel v& ma tinh

Mo rong
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nguoi dung

2.5.1.86 DVC86 - Tra ciru thong tin phwong tién giao thong co giéi dwong bd nhap khiu

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru thong Quan tri DVCTT toan B Pon gian Xay dung
tin phuong tién | hé thong moi
giao thong co
gidi duong bo
nhap khau
1 Quan tri DVCTT toan hé thong vao chirc ning Xay dung
Tra clru thong tin phuong tién giao thong co gidi moi
duong bo nhap khau. Hé thong hién thi giao dién
Tra clru thong tin phuong tién giao thong co gidi
duong bd nhap khau
2 Quan tri DVCTT toan hé thong nhép tiéu chi tim Xay dung
kiém va bam nat Tim kiém. H¢ thong hién thi maoi
két qua theo diéu kién tra ctru
2.5.1.87 DVC87 - Tra ciru dit li¢u to khai dong bj tir hé thong khai bdo hai quan (phuc vu chia sé)
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru dit li€u | Cong chue xt ly B Pon gian Xay dung
to khai dong b | DVCTT, Lanh dao bd moi
tr hé théng khai | phan, Lanh dao don vi

bao hai quan
(phuc vu chia
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sé)

1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi vao chirc nang To khai nhap maoi
khau phuong tién khai sai file dinh kem. Hé
thong hién thi giao dién Tra ctru dit liéu to khai
dong bd tir h¢ thong khai bao hai quan (phuc vu
chia sé)

2 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap ti€u chi tim kiém va bam maoi

nat Tim kiém. Hé thdng hién thi két qua theo
diéu kién tra ctru

vu chia sé)

2.5.1.88 DVCS88 - Danh sach dit liéu phuwong tién nhiap khiu di dwoc dong b tir hé thong khai bao hai quan (phuc

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Danh sach dix Quan tri hé thong B Trung binh Xay dung
liéu phuong tién | DVCTT moi
nhap khau da
dugc dong bo tir
hé thong khai
bao hai quan
(phuc vu chia
sé)
1 Quan tri hé théng DVCTT vao chirc nang Danh Xay dung
sach dir liéu phuong tién nhap khau. Hé thong moi

hién thi giao dién danh sach phwong tién nhap
khau
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2 Quan tri hé théng DVCTT xem chi tiét dit liéu Xay dung

to khai dong bo tir hé thong khai bao hai quan moi
(phuc vu chia sé¢). Hé théng hién thi giao dién
Xem chi tiét dir lidu to khai dong bo tir hé thong
khai bao hai quan (phuc vu chia sé)

3 Quan tri hé théng DVCTT xem chi tict dir liéu Xay dung
cua phuong tién nhap khau da duge déng bo tir maoi

hé thdng khai bao hai quan (phuc vu chia sé). Hé
thong hién thi giao dién xem chi tiét dit liéu cua
phuong tién nhap khau da dugc dong bo tir hé
thong khai bao hai quan (phuc vu chia s¢)

4 Quan tri hé théng DVCTT xem lich str thao tac Xay dung
dbi v6i dir liéu phuong tién nhap khiu (phuc vu moi

kiém soat). H¢ théng hién thi xem lich st thao

tac ddi voi dir lidu phuong tién nhap khau (phuc

vu kiém soat)

2.5.1.89 DVC89 - Bing dashboard Théng ké tai nguyén trén Kho dir liéu dién tir (tong sé folder, tong sé file, tong
dung lwgng Kho dir li€u dién tit...)

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai

T BMT d6 phuc tap
Bang dashboard | Quan tri hé thong B Trung binh Xay dung
Théng ké tai DVCTT moi

nguyén trén Kho
dir liéu dién tir
(téng sb folder,
tong s file,
téng dung luong
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Kho dir liéu dién
t...)
1 Quan tri hé thong DVCTT vao chiic nang Xay dung
Dashboard. H¢ thong hién thi giao dién maoi
Dashboard
2 Quan tri hé thong DVCTT xem tong so folder. Xay dung
H¢ thong truy van cac dit liéu thong ké tong so moi
folder va hién thi s6 lugng
3 Quan tri hé thong DVCTT xem tong so file. H¢ Xay dung
thong truy van cac dir liéu thong ké tong sb file mai
va hién thi sé lugng
4 Quan tri hé thong DVCTT xem tong dung lugng Xay dung
Kho dir liéu dién ti. HE thong truy van cac dir maoi
liéu thong ké tong dung lugng Kho dit liéu dién
tr va hién thi s6 luong
2.5.1.90 DVC90 - Xem danh sach cac Folder
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem danh sach | Quan tri hé théng B Pon gian Xay dung
cac Folder DVCTT mai
1 Quan tri hé thé)ng DVCTT vao danh sach folder. Xay dung
Hé théng hién thi giao dién danh sach Folder maoi
2 Quan tri hé théng DVCTT loc folder theo Xay dung
khoang thoi gian. Hé thong hién thi danh sach moi

Folder theo diéu kién loc
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3 Quan trj hé thong DVCTT sip xép tang giam Xay dung
folder theo tung cot. HE théng hién thi sép xép moi
theo tiéu chi chon
2.5.1.91 DVCI1 - Tim kiém Folder
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tim kiém Quan tri hé thong B Pon gian Xay dung
Folder DVCTT moi
1 Quan tri hé théng DVCTT vao chirc nang Tim Xay dung
kiém Folder. Hé théng hién thi giao dién Tim maoi
kiém folder
2 Quan tri hé théng DVCTT nhap tiéu chi tim Xay dung
kiém. Hé thdng tra vé danh sach Folder phu hop méi
véi tiéu chi tim kiém
3 Quan tri hé thong DVCTT sip xép danh sach két Xay dung
qua. Hé thdng hién thi sap xép theo tiéu chi lya méi
chon
2.5.1.92 DV(C92 - Xem danh sach File do Ngwoi dung DVCTT tao
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem danh sach | Quan tri hé thong B Trung binh Xay dung
File do Nguoi DVCTT moi
dung DVCTT

tao
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1 Quan tri hé théng DVCTT vao chirc nang Danh Xay dung
sach File do nguoi ding tao. Hé thong hién thi moi
giao dién Danh sach File do ngudi dung
2 Quan tri hé théng DVCTT thuc hién tai file do Xay dung
ngudi dung tao. Hé thong tai file vé may tinh méi
nguoi dung
3 Quan trj hé thong DVCTT xem hd so DVCTT Xay dung
dang st dung file d6. Hé thong hién thi thong tin méi
h6 so DVCTT dang su dung file do
4 Quan tri hé thong DVCTT loc File do ngudi Xay dung
dung tao theo cac ti€u chi... Hé théng hién thi maoi
danh sach File theo cac tiéu chi da duoc loc ra.
2.5.1.93 DVC93 - Tim kiém File do ngwoi dung DVCTT tao ra
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phtc tap
Tim kiém File Tim kiém File do B Pon gian Xay dung
do nguoi dung nguoi dung DVCTT moi
DVCTT tao ra tao ra
1 Quan tri hé thong DVCTT nhép ti€u chi tim Xay dung
kiém. Hé thdng tra vé danh sach File phu hop méi
v6i tiéu chi tim kiém
2 Quan tri hé thong DVCTT sap x€p danh sach két Xay dung
qué. Heé thong hién thi sip xép theo tiéu chi lya moi

chon
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2.5.1.94 DVC94 - Xem danh sich File 13 Két qua thuc hién thii tuc hanh chinh

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem danh sach | Quan tri hé thong B Pon gian Xay dung
File laKétqua | DVCTT moi
thuc hién thu tuc
hanh chinh
1 Quan tri hé thong DVCTT vao chic ning Xem Xay dung
danh sach két qua TTHC. Hé thong hién thi giao méi
dién danh sach ket qua TTHC
2 Quan tri hé théng DVCTT loc File Két qua thuc Xay dung
hién thu tuc hanh chinh. Hé théng hién thi danh maoi
sach két qua theo tidu chi loc
3 Quan trj hé thong DVCTT sip xép File két qua Xay dung
thuc hién thu tuc hanh chinh. Hé théng hién thi maoi
sap xep theo ti€u chi duoc lya chon
2.5.1.95 DVC95 - Tim kiém File Két qua thue hién thii tuc hanh chinh
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tim kiém File Quan tri hé thong B Pon gian Xay dung
Két qua thuc DVCTT moi
hién thu tuc
hanh chinh
1 Quan tri hé théng DVCTT vao chirc nang Tim Xay dung
kiém file két qua TTHC. Hé thong hién thi giao moi

dién Tim kiém file két qua TTHC
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2 Quan tri hé théng DVCTT nhap tiéu chi tim Xay dung
kiém file két qua TTHC. Hé thdng hién thi két moi
qua theo tiéu chi tim kiém
3 Quan trj hé thong DVCTT sip xép File két qua Xay dung
thyuc hién tha tuc hanh chinh theo dung lugng maoi
file. Hé thng hién thi sip xép File két qua thuc
hién thd tuc hanh chinh theo ti€u chi duogc lua
chon
2.5.1.96 DVCY96 - Quin Iy viée ddng b dir liéu tir Kho dir liéu dién tir véi Céng DVCQG
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Quan ly viéc Quan tri hé thong B Trung binh Xay dung
ddng bo dit lieu | DVCTT moi
tir Kho dit liéu
dién tur voi
Coéng DVCQG
1 Quan tri hé théng DVCTT vao chirc nang Quan Xay dung
ly viéc ddng bo dit liéu tir Kho dir lidu dién tir moi
véi Cong DVCQG. Hé thong hién thi giao dién
Quan ly viéc dong bo dit licu tir Kho dit liéu
dién tir v6i Cong DVCQG
2 Quan tri hé théng DVCTT loc theo tiéu chi can Xay dung
tim kiém thong tin ddng bo dit liéu. Hé thong moi
hién thi két qua dong bo dir liéu theo tiéu chi tim
kiém
3 Quan trj hé thong DVCTT xem danh sach ban Xay dyung
ghi ddng bo dit liéu tir Kho dir liéu dién tir véi mai
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Cong DVCQG. H¢ thong hién thi danh sach ban
ghi dong bo dir liéu tir Kho dir li¢u dién tir voi
Cong DVCQG

4 Quan trj hé thong DVCTT chon béan ghi can Xay dung
ddng bo lai néu dong bo khong thanh cong. Hé méi
thong thyc hién dong bd lai va hién thi thong
bao két qua dong bo

5

2.5.1.97 DVC97 - Quan Iy két qua hd so tra ra tir cac hé thong khac hodic gidy to sé hoa thi cong
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Quan 1y két qua | Cong chue xu ly B Trung binh Xay dung
ho so tra ra tir DVCTT moi
cac hé thong
khac hodc gidy
to sO hoa thu
cong

1 Cong chure xir Iy DVCTT vao chttc nang Quan Xay dung
1y két qua hod so tra ra tir cac hé thong khéac hoac moi
gidy to s6 hoa thu cong. Hé thdng hién thi giao
dién Quan ly ket qua ho so tra ra tir cac hé thong
khac hodc gidy td s6 hod thi cong

2 Cong chure xir ly DVCTT nhép thong tin két qua Xay dung
ho so tra ra tir cac hé thong khac hoac giay to so moi

hod thu cong tuong Gmg voi ma hd so duge
chon. H¢ thong kiém tra va luu thong tin vao co
so dit liéu
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ké s6 lugng to khai thyc hién tham véan. Hé
thong hién thi giao dién Thong ké s6 luong to
khai thyc hién tham van

3 Cong chuc xu ly DVCTT stra thong tin ket qua Xay dung
hd so tra ra tir cac hé thong khac hodc gidy to sd moi
hoa thu cong twong mg véi ma hd so duoc
chon. Hé thong kiém tra va luu thong tin vao co
so dir ligu
4 Cong chuc xir ly DVCTT nhép ti€u chi tim kiém Xay dung
thong tin két qua hd so tra ra tir cac hé thong moi
khac hoidc gidy to s6 hoa thii cong tuong tmg.
Hé thdng hién thi két qua theo diéu kién tra ciru
5 Cong chirc xtr Iy DVCTT xo4a thong tin két qua Xay dung
hd so tra ra tir cac hé thong khac hodc gidy to sd moi
hod thu cong tuong Gmg voi ma hd so duge
chon. Hé thong hién thi théng bao xac nhan va
thuc hién xo4 thong tin.
2.5.1.98 DV(C98 - Thong ké so lwgng to khai thuc hién tham van
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Thong ké s0 Cong chuce xu ly B Pon gian Xay dung
lugng to khai DVCTT, Lanh dao bo maoi
thyc hién tham | phan, Lanh dao don vi
van
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi truy cap vao chirc nang Thong moi
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2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap ti€u chi can thong ké so maoi

lwong t& khai thuc hién tham vin. Hé théng hién
thi két qua thong ké s6 Iuong to khai thyc hién
tham van.

2.5.1.99 DV(C99 - Xem mirc do hai long ciia ngwdi lam thu tuc

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem muc d¢ hai | Cong chirc xt Iy B Trung binh Xay dung
long cua nguoi DVCTT, Lanh dao bo moi
lam thu tuc phén, Lanh dao don vi
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon chirc nang xem mirc do maoi

hai 1ong ciia nguoi lam thu tuc; hé thdng DVC
hién thi giao dién mic dinh

2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon ché d6 hién thi theo Bang moi

s lidu; hé théng DVC hién thi giao dién dudi

dang bang s6 liéu

3 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon ché d6 hién thi theo Bang moi

s lidu; hé théng DVC hién thi giao dién dudi

dang biéu do; hé théng DVC hién thi s liéu

duéi dang biéu d6

4 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon lai diéu kién loc theo dich maoi
vu va theo thoi gian; Hé thdng hién thi dit liéu
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cac muc do hai long, dich vu trong khoang thoi
gian nguoi dung nhap danh gia

5 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon lai diéu kién loc theo dich maoi
vu va theo thoi gian; Hé thong hién thi dit liéu
cac murc d6 hai long, Pon vi trong khoang thoi
gian nguoi dung nhap danh gia
6 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon lai diéu kién loc theo dich maoi
vu va theo thoi gian; Hé thong hién thi dit liéu
cac murc d6 hai long, Pon vi trong khoang thoi
gian nguoi dung nhap danh gia
2.5.1.100 DVC100 - Quéan ly toan hé thong thiét 1ap cho dich vu notification
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Quan ly toan h¢ | Quan tri toan hé thong B Pon gian Xay dung
thong thiétlap | DVCTT moi
cho dich vu
notification
1 Quan tri toan hé thong chon chirc ning thém Xay dung
ngudn push Notification; App mobile hién thi moi
giao dién nhép (tén Tién ich: DVCTT, Cdng
TTTDT, Canh bao tai nguyén; deep link mau,
dich dén cua deep link)
2 Quan tri toan hé thong don dep Notification qua Xay dung
thoi gian luu trir; App mobile hién thi man hinh moi

xac nhan thao tac don dep
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2.5.1.101 DVC101 - Quin Iy phan tich dit liéu tir App mobile

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Quan ly phan Quan tri toan h¢ thong B Trung binh Xay dung
tich dix ligu tir DVCTT mai
App mobile
1 Quan tri toan h¢ thong DVCTT vao chitc nang Xay dung
phan tich dit liéu dinh danh, dit lié¢u hanh vi ctia maoi
ngudi dung; App mé giao dién phan tich
2 Tao b loc nguoi dung theo dic€u kién khu vuc, Xay dung
OS cua thiét bi, s6 1an doc bai thudc chuyén moi
muc; da thuc hién DVC va mot so diéu kién
khac ; Hé théng loc dit liéu
3 Quan tri toan h¢ thong DVCTT Thong ké thoi Xay dung
gian thyc so luong nguoi dung va nguoi dung moi
tap trung ¢ giao dién nao nhiéu nhat; App trd dir
liéu thoi gian thyc tir bd dit liéu thu thap
4 Quan tri toan hé thong DVCTT gin tag cho Xay dung
nguoi dung dya trén phan tich; App luu thong méi

tin ngudi ding va tag duoc gin

2.5.2 X4y dung vng dung cho thiét bi di ddng (Mobile app) dap g viéc cung cap dich vu cong truc tuyén
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2.5.2.1 DVCML1 - Tra ciru théng tin to khai hdi quan

qua theo tiéu chi tim kiém

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT do phurc tap
Tra cttu thong Nguoi dung DVCTT B Pon gian Xay dung
tin to khai hai mai
quan
1 Nguoi dung DVCTT vao chuc ning Tra cliu Xay dung
thong tin to khai hai quan trén App Mobile. App méi
Mobile hién thi man hinh Tra ctru thong tin t&
khai hai quan
2 Nguoi dung DVCTT nhap ti€u chi tim kiém va Xay dung
bam nat Ly thong tin. App Mobile hién thi két moi
qua theo tiéu chi tim kiém
2.5.2.2 DVCM2 - Tra ctru ng thué
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT do phurc tap
Tra ctu ng thué | Nguoi dung DVCTT B bon gian Xay dung
moi
1 Nguoi dung DVCTT vao chuc nang Tra clru ng Xay dung
thué trén App Mobile. App Mobile hién thi man méi
hinh Tra ctru ng thué
2 Nguoi dung DVCTT nhap ti€u chi tim kiém va Xay dung
bam nat Xem thong tin. App Mobile hién thi két moi
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2.5.2.3 DVCM3 - Tra ciru ndp thué

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru ndp Nguoi dung DVCTT B Pon gian Xay dung
thué mai
1 Nguoi dung DVCTT vao chire nang Tra ctru ndp Xay dung
thué trén App Mobile. App Mobile hién thi man méi
hinh Tra ctru nop thué
2 Nguoi dung DVCTT nhap ti€u chi tim kiém va Xay dung
bam nit Ly thong tin. App Mobile hién thi két moi
qua theo tiéu chi tim kiém
2.5.2.4 DVCM4 - Tra ctru danh sach contaner Kiém tra bing may soi chiéu
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru danh Nguoi dung DVCTT B Trung binh Xay dung
sach contaner moi
kiém tra bang
may soi chiéu
1 Nguoi dung DVCTT vao chirc nang Tra clru Xay dung
container nhap khau/xuat khau cé yéu cau ki€ém méi
tra bang méy soi trén App Mobile. App Mobile
hién thi man hinh Tra ctru container nhép
khau/xuét khau ¢ yéu cau kiém tra bang may
soi
2 Nguoi dung DVCTT nhap tiéu chi tim kiém va Xay dung
bam nut Tra ctru. App Mobile hién thi két qua moi
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theo ti€u chi tim kiém

3 Nguoi dung DVCTT xem danh sach Thong tin Xay dung
vé container yéu cau kiém tra bang may soi méi
trong qua trinh nhép khau/xuat khau. App
Mobile hién thi man hinh danh sach Théng tin
veé container yéu cau kiém tra bang may soi
trong qua trinh nhap khau/xuét khau

4 Nguoi dung DVCTT chon Container No. bat ky Xay dung
va bam vao chi tiet dé xem chi tiét thong tin. moi
App Mobile hién thi man hinh chi tiét thong tin
Container

2.5.2.5 DVCMS - Tra ciru Ty gia
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tractru Ty gia | Nguoi dung DVCTT B Pon gian Xay duyng
moi

1 Nguoi dung DVCTT vao chuc nang Ty gia Xay dung
ngoai t¢ trén App Mobile. App Mobile hién thi moi
man hinh Ty gia

2 Nguoi dung DVCTT nhap ti€u chi tim kiém va Xay dung
bam nit Tra ctru. App Mobile hién thi két qua méi
theo tiéu chi tim kiém

2.5.2.6 DVCMG6 - Tra ciru thong tin phwong tién nhip khau
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
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T BMT do phure tap
Tra clru thong Nguodi dung DVCTT B Don gian Xay dung
tin phuong tién méi
nhép khau
1 Nguoi dung DVCTT vao chie ning Tra cltu Xay dung
phuong tién nhap khau trén App Mobile. App méi
Mobile hién thi man hinh Tra ctru phuong ti€n
nhap khau
2 Nguoi dung DVCTT nhap tiéu chi tim kiém va Xay dung
bam nit Tra ctru. App Mobile hién thi két qua méi
theo tiéu chi tim kiém
3 Nguoi dung DVCTT xem thong tin s6 khung. Xay dung
App Mobile hién thi man hinh thong tin trang moi
thai s6 khung
2.5.2.7 DVCM7 - Xem thong bao phat hanh tem dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT do phure tap
Xem thong bao | Nguoi dung DVCTT B Don gian Xay dung
phat hanh tem méi
dién t&
1 Nguoi dung DVCTT vao chirc nang Tra ciru Xay dung
thong bao phat hanh tem dién tir trén App méi
Mobile. App Mobile hién thi man hinh Tra ctru
thong bao phat hanh tem dién tu
2 Nguoi dung DVCTT nhap ti€u chi tim kiém va Xay dung

bam nut Tra ctru. App Mobile hién thi két qua
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theo ti€u chi tim kiém moi
2.5.2.8 DVCMS - Xem thong tin huy tem dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem thong tin Nguoi dung DVCTT B Don gian Xay dung
huy tem dién tir moi
1 Nguoi dung DVCTT vao chic nang xem thong Xay dung
tin huy tem. App Mobile hién thi man hinh xem méi
thong tin huy tem
2 Nguoi dung DVCTT chon thong tin dé xem Xay dung
thong tin huy tem. App Mobile hién thi thong tin méi
chi tiét huy tem dién tir
2.5.2.9 DVCM9 - Tra ciru thong tin tem di€n tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra clru thong Nguoi dung DVCTT B Don gian Xay dung
tin tem dién tur maoi
1 Nguoi dung DVCTT vao chie ning Tra clru tem Xay dung
dién tir trén App Mobile. App Mobile hién thi méi
man hinh Tra ctru tem dién tr
2 Nguoi dung DVCTT nhap ti€u chi tim kiém va Xay dung
bam nit Tim kiém. App Mobile hién thi két qua moi

theo tiéu chi tim kiém
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3 Nguoi dung DVCTT xem thong tin tem dién tur. Xay dung
App Mobile hién thi man hinh théng tin tem moi
dién tir
2.5.2.10 DVCMI10 - Tra ciru Thong tin tai khoidn Kho bac nha nuéc ciia don vi hii quan
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru Thong | Nguoi dung DVCTT B Don gian Xay dung
tin tai khoan maoi
Kho bac nha
nudce cua don vi
hai quan
1 Nguoi dung DVCTT vao chiic nang Tra cuu Tra Xay dung
cuu tai khoan thu NSNN trén App Mobile. App maoi
hdobﬂelﬁénthirnénlﬁnh'Trac&uthéngthlkho
bac nha nudc
2 Nguoi dung DVCTT nhap ti€u chi tim kiém va Xay dung
bam nat Tim kiém. App Mobile hién thi két qua moi
theo tiéu chi tim kiém
2.5.2.11 DVCM11 - Tra ciru thong tin dai ly hii quan
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra clru thong Nguoi dung DVCTT B Don gian Xay dung
tin dai 1y hai maoi

quan
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1 Nguoi dung DVCTT vao chirc nang Tra ciru Xay dung
thong tin Dai Iy Hai quan/Nhan vién Dai ly Hai moi
quan trén App Mobile. App Mobile hién thi man
hinh Tra ctru thong tin Dai Iy Hai quan/Nhan
vién Dai ly Hai quan
2 Nguoi dung DVCTT nhap ti€u chi tim kiém va Xay dung
bam nat Tim kiém. App Mobile hién thi két qua moi
theo tiéu chi tim kiém
3 Nguoi dung DVCTT xem thong tin dai ly hai Xay dung
quan. App Mobile hién thi man hinh thong tin méi
dai ly hai quan
2.5.2.12 DVCM12 - Tra ciru thong tin danh sach doanh nghiép ng thué
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru thong Nguoi dung DVCTT B Don gian Xay dung
tin danh sach moi
doanh nghiép no
thué
1 Nguoi dung DVCTT vao chirc nang Tra ciru Xay dung
thong tin danh sach doanh nghiép ng thué trén méi
App Mobile. App Mobile hién thi man hinh Tra
ctru thong tin danh sach doanh nghiép no thué
2 Nguoi dung DVCTT nhap tiéu chi tim kiém va Xay dung
bam nut Xem thong tin. App Mobile hién thi két moi

qua theo tiéu chi tim kiém
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2.5.2.13 DVCM13 - Thiét 1ap thong bio ngudi dung sé nhan tir hé thong Hai quan

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Thiét 1ap thong | Nguoi dung DVCTT B Don gian Xay dung
bao nguoi dung moi
s€ nhan tur hé
thong Hai quan
1 Ngudi dung DVCTT chon chirc ning thiét 1ap Xay dung
thong bao; hé théng hién thi danh sach céc maoi
Thong béo tién ich
2 Nguoi dung chon chirc nang Bat thong bao; Hé Xay dung
thong bat tat ca cac dich vu push thong bao luu méi
va ap dung cai dit
3 Nguoi dung tat tng nhan thong bao cua tung Xay dung
tién ich; HE thong ghi nhén tat nhén cac tién ich maoi
bi tat thong béo, luu va 4p dung cai dat
2.5.2.14 DVCM14 - Thiét lap c& chir hién thi
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Thiét 1ap ¢& chit | Nguoi dung DVCTT B Don gian Xay dung
hién thi méi
1 Nguoi dung DVCTT chon chtrc nang thiét 1ap Xay dung
¢& chir hién thi; hé thong hién thi danh sach cac moi

Thong béo tién ich
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3
2.5.2.15 DVCMI1S5 - Pang nhap tng dung mobile (bang tai khoian Khai hai quan hoic bang tai khoan dinh danh
doanh nghié€p VNelD)

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai

T BMT d6 phuc tap

bang nhap img | Nguoi dung DVCTT B Don gian Xay dung
dung mobile moi
(bang tai khoan

Khai hai quan

hodc bang tai

khoan dinh danh

doanh nghiép

VNelD)

1 Nguoi dung DVCTT mé ing dung mobile, chon Xay dung
chirc nang Dang nhap. App Mobile hién thi cac moi
phuong thiic dang nhap

2 Nguoi dung DVCTT nhap thong tin dang nhap. Xay dung
App Mobile kiém tra thong tin tai khoan dugc méi
nhap vao, Néu tai khoan dang nhap chwa
VNelD, kiém tra tai khoan va hién thi thong béo
dang nhap. Néu tai khoan da lién két véi
VNelD, hé théng lién két VNelD, kiém tra va
hién thi thong bao xéac thuc cho nguoi dung

2.5.2.16 DVCM16 - Ping xuit khéi irng dung mobile gianh cho ngudi lam thii tuc

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
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T BMT d6 phuc tap
bang xuat khéi | Nguoi dung DVCTT B Don gian Xay dung
ung dung méi
mobile gianh
cho nguoi lam
tha tuc
1 Nguoi dung DVCTT truy cap vao giao dién tai Xay dung
khoan c4 nhan trong ing dung, chon Pang xuit. méi
App Mobile hién thi hdp thoai xac nhan
2 Nguoi dung DVCTT xéc nhan dang xuit. App Xay dung
Mobile Huy token truy cép va xo6a thong tin méi
phién lam viéc va chuyén v€ man hinh chua
dang nhap
2.5.2.17 DVCM17 - Dang nhap ing dung mobile gianh cho cong chirc hii quan
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
bang nhap img | Cong chirc xt Iy B Pon gian Xay dung
dung mobile DVCTT, Lanh dao bo maoi
gianh cho cong | phén, Lanh dao don vi
chure hai quan
1 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi mo tng dung mobile, chon moi
chirc nang Dang nhap. App Mobile hién thi cac
phuong thiic dang nhap
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap thong tin dang nhép. App méi

Mobile kiém tra thong tin tai khoan dugc nhap
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vao va hién thi thong bao dang nhép tuong rng

2.5.2.18 DVCM18 - Ping xuit khéi irng dung mobile gianh cho cong chirc hai quan

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
bang xuat khéi | Cong chirc xt Iy B Pon gian Xay dung
ung dung DVCTT, Lanh dao bo maoi
mobile gianh phén, Lanh dao don vi
cho cong chiic
hai quan
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi truy cap vao giao dién tai maoi
khoan c4 nhan trong ing dung, chon Pang xuit.
App Mobile hién thi hop thoai xac nhan
2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi xac nhan ding xuét. App méi
Mobile Huy token truy cép va x6a thong tin
phién lam viéc va chuyén vé& man hinh chwa
dang nhap
3
2.5.2.19 DVCM19 - Trang chu Mobile danh cho Ngwoi dung DVCTT
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Trang chu Nguoi dung DVCTT B Don gian Xay dung
Mobile danh mai

cho Nguoi dung
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DVCTT
1 Nguoi dung DVCTT vao chtic nang Trang Chu. Xay dung
App Mobile Hién thi giao dién Trang chu méi
2 Nguoi dung DVCTT xem danh sach thong bao. Xay dung
App Mobile hién thi théng tin danh sach cac méi
thong bao
3 Nguoi dung DVCTT xem chi tiét thong bao Xay dung
quan trong tir co quan hai quan. App Mobile moi
hién thi chi tiét thong tin théng bao quan trong
tu co quan hai quan
4
2.5.2.20 DVCM20 - Thiét 1ap Ma PIN (Personal Identification Number)
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Thiét lap Ma Cong chuce xu ly B Pon gian Xay dung
PIN (Personal DVCTT, Lanh dao bo maoi
Identification phén, Lanh dao don vi
Number)
1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi Chon churc nang Thiét 1ap ma maoi
PIN. App Mobile yéu cau ngudi dung nhap ma
PIN moi
2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap ma PIN lan 1. App moi

Mobile yéu cau xac nhan lai ma PIN 1an 2
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3 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap lai ma PIN. App Mobile maoi
so sanh 2 lan nhap. Néu khép, ma PIN duoc luu.
Thong bao “Thiét 1ap ma PIN thanh cong”
2.5.2.21 DVCM21 - Xem Ma PIN
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem Ma PIN Cong chuc xu ly B Pon gian Xay dung
DVCTT, Lanh dao bo maoi
phan, Lanh dao don vi
1 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi truy cap muc Cai dat bao mat, maoi
chon “Xem mé PIN”. App Mobile yéu cu xac
thuc lai nguoi dung
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi thuc hién xac thyc thanh cong. maoi
App Mobile hién thi ma PIN tam thoi, sau thoi
gian gidi han, man hinh ma PIN ty dong 4n
2.5.2.22 DVCM22 - Poi Ma PIN
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
boi Ma PIN Cong chuc xu ly B Trung binh Xay dung
DVCTT, Lanh dao bo moi

phén, Lanh dao don vi
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1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi vao chirc nang D61 Ma Pin. maoi
App Mobile yéu cdu nhap ma PIN hién tai.

2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap diing ma PIN hién tai. maoi
App Mobile yéu cau nhap ma PIN méi

3 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap ma PIN méi. App Mobile méi
yéu cau xac nhén lai ma PIN méi

4 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap lai ma PIN méi. App maoi
Mobile Néu trung khop, hé thong cap nhat ma
PIN va hién thi théng bao “Do6i ma PIN thanh
cong”

5

2.5.2.23 DVCM23 - Thiét 1ap chon loai thong bao chii dong nao sé dwoc giri dén App ciia Cong chirc hai quan

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Thiét 1ap chon Cong chuce xu ly B Pon gian Xay dung
loai thong bao DVCTT, Lanh dao bo maoi
chu dong nao s€¢ | phéan, Lanh dao don vi
duogc gui dén
App cua Cong
chue hai quan
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chirc nang Thiét 1ap chon maoi

loai thong bao chu déng. App Mobile hién thi
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danh sach cac loai thong bao chi dong co thé
nhan

2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi bat/ tit tirng loai thong bao theo maoi
nhu cau ca nhan. App Mobile luu cai dat va
ngudi ding chi nhan théng bao theo thiét lap da
chon
2.5.2.24 DVCM24 - Giri thong bao chi dong téi Ung dung Mobile ngudi sit dung
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Guri thong bao Nguoi dung DVCTT, B Trung binh Xay dung
chu dong téi Cong chuce xu ly méi
Ung dung DVCTT, Lanh dao bo
Mobile nguoi st | phén, Lanh dao don vi,
dung Nguoi dung DVCTT
1 Nguoi dung DVCTT, Céng chiic xtt Iy DVCTT, Xay dung
Lanh dao b phén, Lanh dao don vi, Ngudi dung maoi
DVCTT. App Mobile Gtri thong bao chu dong
dén thiét bi ctia ngudi dung. Thiét b hién thi
thong bao ngoai man hinh
2 Nguoi dung DVCTT, Céng chiic xtt Iy DVCTT, Xay dung
Lanh dao b phén, Lanh dao don vi, Ngudi dung maoi
DVCTT nhén vao thong bao. App Mobile tng
dung mé ra va didu hudéng dén nodi dung chi tiét
3 Nguoi dung DVCTT, Céng chirc xtt Iy DVCTT, Xay dung
Lanh dao b phén, Lanh dao don vi, Ngudi dung maoi

DVCTT xem chi tiét thong bao
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NOTIFICATION. App Mobile danh dau thong
bao 1a da doc

4 Nguoi dung DVCTT, Céng chirc xtt Iy DVCTT, Xay dung

Lanh dao b phén, Lanh dao don vi, Ngudi dung maoi
DVCTT xem thong bao chii dong theo thiét lap
App Settings ctia ngudi dung. App Mobile kiém
tra loai théng béo vdi thiét 1ap ngudi ding. Néu
loai thong bao dugc phép, thong béo s& hién thi
trén thiét b

2.5.2.25 DVCM25 - Nhan théng bio chii djng (Hién thi 1 thong bso chii dong cu thé theo thiét 13p App Settings ciia
nguoi dung va Xem chi tiet thong bao)

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai

T BMT d6 phuc tap
Nhan thong bdo | Nguoi dung DVCTT, B Pon gian Xay dung
cha dong (Hién | Cong chuce xt ly moi

thi 1 thong bao DVCTT, Lanh dao bo
chu dong cu thé phén, Lanh dao don vi
theo thiét 1ap
App Settings
cua nguoi dung
va Xem chi tiét

thong béo)

1 Nguoi dung DVCTT, Céng chiic xtt Iy DVCTT, Xay dung
Lanh dao bd phan, Lanh dao don vi nhap vao maoi
thong bao. App Mobile dieu hudng dén trang chi
tiét thong bao

2 Nguoi dung DVCTT, Céng chiic xtt Iy DVCTT, Xay dung

Lanh dao b phén, Lanh dao don vi xem thong
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bao. App Mobile h¢ thong danh dau trang thai moi
chuyén sang da doc

2.5.2.26 DVCM26 - Xem Danh sach tat ca cac thong bao NOTIFICATION (ndi dung, ngay thang gid), sip xép theo
thong bao mai nhat noi lIén dau

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem Danh sach | Cong churc xtr ly B Pon gian Xay dung
tat ca cac thong | DVCTT, Lanh dao bd maoi
bao phan, Lanh dao don vi
NOTIFICATIO
N (n6i dung,
ngay thang gio),

sap xép theo
thong bao mai
nhat noi [én dau

1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi vao chirc nang Thong bao. App méi
Mobile hién thi danh sach théng bao theo thir tur
méi nhét lén dau

2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhin vao 1 thong bao dé xem moi
chi tiét. App Mobile danh diu thong bao d6 1a
da doc
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2.5.2.27 DVCM27 - Cép S6 quén ly hang héa (s6 dinh danh)

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai

T BMT d6 phuc tap
Cap So quan ly | Nguoi dung DVCTT B Don gian Xay dung
hang hoa (so moi
dinh danh)

1 Nguoi dung DVCTT chon dich vu Cap S6 quan Xay dung
Iy hang héa (sé dinh danh). App Mobile hién thi moi
thong tin khai bao thong tin hang hoa

2 Nguoi dung DVCTT dién cac thong tin yéu cau Xay dung
... App Mobile kiém tra va sinh sé dinh danh moi
duy nhat cho hang héa

2.5.2.28 DVCM28 - Tra ciru S6 quan 1y hang hoéa di cép (sé dinh danh da cip)
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru S6 quan | Nguoi dung DVCTT B Don gian Xay dung
Iy hang hoa da méi
cap (sb dinh
danh di cap)

1 Nguoi dung DVCTT vao chic niang Dinh danh Xay dung
hang hoa. App Mobile hién thi man hinh Tra moi
ctru s6 dinh danh hang hoa da cép

2 Nguoi dung DVCTT nhap s6 dinh danh hang Xay dung
hoé. App Mobile hién thi két qua theo di€u kién moi

tra ctru
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2.5.2.29 DVCM29 - Cung cip OTP cho hoat dong thanh toan trén Cong thanh toan dién tir va thong quan 24/7
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Cung cap OTP | Nguoi dung DVCTT B Don gian Xay dung
cho hoat dong moi
thanh toan trén
Cong thanh toan
dién tr va thong
quan 24/7
1 Nguoi dung DVCTT truy cap vao chirc nang Xay dung
Cung cip OTP. App Mobile hién thi ma giao méi
dich can thanh toan
2 Nguoi dung DVCTT nguoi dung chon 1 giao Xay dung
dich can thanh toan va bam ntut Tao OTP. App méi
Mobile khoi tao yéu cau OTP va hién thi thong
bao gui ma OTP
2.5.2.30 DVCM30 - Tra ctiru mirc d¢ tuan thua
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ciru mixc d0 | Nguoi dung DVCTT B Pon gian Xay dung
tuan thu méi
1 Nguoi dung DVCTT vao chie ning Tra cltu Xay dung
muc dg tuan thu trén App Mobile. App Mobile méi
hién thi man hinh Tra ciru mtc d6 tuan thu
2 Nguoi dung DVCTT nhap tiéu chi tim kiém va Xay dung
bam nut Tra ctru. App Mobile hién thi két qua moi
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theo ti€u chi tim kiém

2.5.2.31 DVCM31 - Xem Danh sach Folder

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem Danh sach | Nguoi dung DVCTT B Don gian Xay dung
Folder moi
1 Nguoi dung DVCTT vao chiic nang Danh sach Xay dung
Folder. App Mobile hién thi danh sach Folder méi
dudi dang icon (grid view)
2 Ngudi dung DVCTT chon ché d6 xem danh Xay dung
sach folder dudi dang danh sach. App Mobile méi
hiéu thi danh sach Folder du6i dang danh sach
(list view)
3 Nguoi dung DVCTT chon folder d€ mé ndi Xay dung
dung xem... App Mobile hién thi cac ngi dung moi
bén trong folder
2.5.2.32 DVCM32 - Tao Folder tai Kho dir li¢u dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tao Folder tai Nguoi dung DVCTT B Pon gian Xay dung
méi

Kho dir liéu dién
tir
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1 Nguoi dung DVCTT vao chirc nang kho dir liéu Xay dung
dién tir. App Mobile hién thi man hinh Kho dit moi
liéu dién tir
2 Nguoi dung DVCTT tai vi tri muon tao folder, Xay dung
nhin nut tao folder. App Mobile hién thi hop méi
thoai nhap thong tin dé tao folder
3 Nguoi dung DVCTT nhap thong tin folder va Xay dung
nhin Iuu. App Mobile kiém tra tinh hop 1é tén méi
folder va hién thi thong bao. Dong thoi hé thong
ghi nhan thao tac vao log lich su
2.5.2.33 DVCM33 - Sira Folder tai Kho dir liéu dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Stra Folder tai Nguoi dung DVCTT B Don gian Xay dung
Kho dir liéu dién maoi
tor
1 Nguoi dung DVCTT vao danh sach Folder. App Xay dung
Mobile hién thi man hinh danh sach Folder maoi
2 Nguoi dung DVCTT chon Folder cén sira thong Xay dung
tin. App Mobile hién thi hop thoai nhap thong méi
tin can sira Folder
3 Nguoi dung DVCTT cap nhat thong tin Folder Xay dung
va nhan luu. App Mobile kiém tra tinh hop 18 moi

tén folder va hién thi thong bao. Pong thoi hé
thdng ghi nhén thao tac vao log lich sir
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2.5.2.34 DVCM34 - X6a Folder tai Kho dir li€u dién tir vao Recycle Bin

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xoba Folder tai Nguoi dung DVCTT B Don gian Xay dung
Kho dir liéu dién moi
tir vao Recycle
Bin
1 Nguoi dung DVCTT vao danh sach Folder. App Xay dung
Mobile hién thi man hinh danh sach Folder maoi
2 Nguoi dung DVCTT chon Folder can xoa. App Xay dung
Mobile hién thi canh bao xo4 cho ngudi ding moi
3 Nguoi dung DVCTT thyc hién x4c nhan dong y. Xay dung
App Mobile danh dau trang thai xoa Folder va di méi
chuyén folder vao khu vuc Recycle Bin va hién
thi thong bao da xoa. Pong thoi hé thong ghi
nhén thao tac vao log lich st
2.5.2.35 DVCM35 - Phuc hdi Folder di xé6a tir Recycle Bin vé vi tri cii truéc khi x6a
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Phuc hoéi Folder | Nguoi dung DVCTT B Don gian Xay dung
da xoa tu moi
Recycle Bin vé
vi tri cli trude
khi x6a
1 Nguoi dung DVCTT truy cap chirc nang Xay dung
Recycle Bin. App Mobile hién thi danh sach cac moi
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folder bi x6a

2 Nguoi dung DVCTT chon thu muc can phuc Xay dung
hdi, nhan nat Phuc hdi. App Mobile hién thi moi
thong bao xac nhan

3 Ngudi dung DVCTT xéc nhan dong y. App Xay dung
Mobile Kiém tra thu muc cha (vi tri cii) c6 con mai
ton tai va hién thi thong bao da phuc hoi. BPong
thoi Ghi log thao tac phuc hoi

2.5.2.36 DVCM36 - X6a vinh vién Folder tai Kho dir liéu dién tir ra khéi Recycle Bin,
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xoéa vinh vién Nguoi dung DVCTT B Pon gian Xay dung
Folder tai Kho maoi
dir liéu dién tir
ra khoi Recycle
Bin,

1 Nguoi dung DVCTT truy cap chic nang Xay dung
Recycle Bin. App Mobile hién thi danh sach céc méi
folder bi x6a

2 Nguoi dung DVCTT chon thu muc xo4a vinh Xay dung
vién, nhin nat xoa vinh vién. App Mobile hién méi
thi thong bao xac nhan

3 Ngudi ding DVCTT xac nhan dong y. App Xay dung
Mobile X6a ban ghi folder va toan by ndi dung méi

lién quan trong folder khoi co so dit liéu va hién
thi thong bao da xoa. Pong thoi Ghi log thao tac
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x0a vinh vién

2.5.2.37 DVCM37 - Chuyén Folder vao mdt Folder khac

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Chuyén Folder | Nguoi dung DVCTT B Don gian Xay dung
vao mdt Folder moi
khac
1 Nguoi dung DVCTT vao danh sach Folder. App Xay dung
Mobile hién thi man hinh danh sach Folder maoi
2 Nguoi dung DVCTT chon Folder can di chuyén Xay dung
va nhan nat di chuyén. App Mobile hién thi moi
danh sach Folder dich kha dung
3 Ngudi dung DVCTT chon Folder dich va nhan Xay dung
“Xac nhan di chuyén”... App Mobile thyc hién méi
kiém tra va hién thi thong bao da chuyén thu
muc. Pong thoi Ghi log thao tac
2.5.2.38 DVCM38 - Xem danh sach File
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem danh sach | Nguoi dung DVCTT B Don gian Xay dung
File méi
1 Nguoi dung DVCTT vao chic niang Danh sach Xay dung
Folder. App Mobile hién thi danh sach Folder méi

duéi dang icon (grid view)
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2 Ngudi dung DVCTT chon ché d6 xem danh Xay dung
sach folder dudi dang danh sach. App Mobile moi
hiéu thi danh sach Folder du6i dang danh sach
(list view)

3 Ngudi dung DVCTT chon folder dé mo ni Xay dung
dung xem... App Mobile hién thi cac ngi dung moi
bén trong folder

2.5.2.39 DVCM39 - Tii File 1én Kho dir liéu dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tai File 1én Kho | Nguoi dung DVCTT B Pon gian Xay dung
dir ligu dién tu méi

1 Nguoi dung DVCTT vao chic ndang Danh sach Xay dung
Folder. App Mobile hién thi danh sach Folder moi

2 Ngudi dung DVCTT chon folder cén tai file 1én, Xay dung
nhin nat Tai file 1én. App Mobile hién thi hop moi
thoai chon file

3 Nguoi dung DVCTT chon mét hodc nhiéu file Xay dung
tur may va xac nhan tai file 1én. App Mobile méi
kiém tra dinh dang file va hién thi thong bao da
tai file. Dong thoi ghi nhat ky thao tic voi mi
file

2.5.2.40 DVCMA40 - Xem chi tiét dir liéu dién tir tai Kho dir liéu dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
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T BMT d6 phuc tap
Xem chi tiét dit | Nguoi dung DVCTT B Trung binh Xay dung
liéu dién tir tai maoi
Kho dir li¢u dién
tr
1 Nguoi dung DVCTT vao chic ndang Danh sach Xay dung
Folder. App Mobile hién thi danh sach Folder moi
2 Nguoi dung DVCTT chon file can xem chi tiét Xay dung
trong folder. App Mobile mé giao dién Chi tiét méi
dir liéu dién tur
3 Nguoi dung DVCTT xem trude ndi dung. App Xay dung
Mobile hién thi ndi dung dang nhing (preview) méi

néu file 12 PDF, Word.

4 Nguoi dung DVCTT xem lich st thao tac. App Xay dung
Mobile hién thj lich sir thao tac file maoi

2.5.2.41 DVCM41 - Kiém tra, xac nhan sw phu hop ciia Chit ky sé di ky trén file dir liéu dién tir da luwu tai Kho di
liéu dién tir

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap

Kiém tra, xac Nguoi dung DVCTT B Pon gian Xay dung
nhén sy phu hop moi

ctia Chit ky s6
da ky trén file
dir liéu dién tir
da luu tai Kho
dir liéu dién tir
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1 Nguoi dung DVCTT vao chic nang danh sach Xay dung
file. App Mobile hién thi danh sach file moi
2 Nguoi dung DVCTT chon file can kiém tra va Xay dung
bam nut Kiém tra chir ky s6. App Mobile thuc moi
hién kiém tra va hién thi két qua kiém tra
2.5.2.42 DVCM42 - LAy link File tai Kho dit lidu dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT do phure tap
Lay link File tai | Nguoi dung DVCTT B Pon gian Xay dung
Kho dit li¢u dién méi
tor
1 Nguoi dung DVCTT vao chuc nang danh sach Xay dung
file. App Mobile hién thi danh sach file méi
2 Ngudi dung DVCTT chon 1 file bat ky va nhan Xay dung
nut lay link. App Mobile kiém tra quyén truy méi
cap file va hién thi hop thoai chira link
3 Ngudi dung DVCTT nhan nat copy link. App Xay dung
Mobile hién thi thong bao copy link thanh cong moi
2.5.2.43 DVCMA43 - Swra Tén File, stra Ghi chu File
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Stra Tén File, Nguoi dung DVCTT B Don gian Xay dung
sta Ghi chu File méi
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1 Nguoi dung DVCTT vao chic nang danh sach Xay dung
file. App Mobile hién thi danh séach file moi
2 Nguoi dung DVCTT chon 1 file dé stra thong Xay dung
tin. App Mobile hién thi hgp thoai sua thong tin moi
file
3 Nguoi dung DVCTT nhap thong tin méi, nhan Xay dung
Ivu ... App Mobile thyc hién kiém tra va hién thi maoi
thong bao thanh cong
2.5.2.44 DVCM44 - X6a File vao Recycle Bin, luu vét thao tic
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xoa File vao Nguoi dung DVCTT B Pon gian Xay dung
Recycle Bin, luu méi
vet thao tac
1 Nguoi dung DVCTT vao chie ning danh sach Xay dung
file. App Mobile hién thi danh sach file méi
2 Nguoi dung DVCTT chon 1 file dé xo4, nhan Xay dung
nut xoa. App Mobile hién thi hop thoai xac nhan maoi
X04
3 Nguoi dung DVCTT thyc hién xac nhén dong y. Xay dung
App Mobile danh diu trang thai xo4 File va di moi

chuyén file vao khu vuc Recycle Bin va hién thi
thong bao di xoa. Pong thoi hé thong ghi nhan
thao tac vao log lich st
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2.5.2.45 DVCMA45 - Phuc héi File tir Recycle Bin vé vi tri cii truéc khi x6a

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Phuc héi File tr | Nguoi dung DVCTT B Don gian Xay dung
Recycle Bin vé moi
vi tri cli trude
khi x6a
1 Nguoi dung DVCTT truy cap chirc nang Xay dung
Recycle Bin, chon file trong folder can xo4 vinh méi
vién. App Mobile hién thi danh sach cc file bi
x0a
2 Nguoi dung DVCTT chon file xo4 vinh vién, Xay dung
nhin nat xo4 vinh vién. App Mobile hién thi moi
thong bao xac nhan
3 Nguoi dung DVCTT xac nhan dong y. App Xay dung
Mobile X6a ban ghi file va toan bg ndi dung lién moi
quan trong file khoi co s& dit lidu va hién thi
thong bao di xoa. Pdng thoi Ghi log thao tac
x6a vinh vién
2.5.2.46 DVCM46 - Xéa vinh vién File ra khéi Recycle Bin
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
X6a vinh vién Nguoi dung DVCTT B Don gian Xay dung
File ra khoi moi
Recycle Bin
1 Nguoi dung DVCTT truy cap chirc nang Xay dung




333

Recycle Bin, chon file trong folder can xoa vinh moi
vién. App Mobile hién thi danh sach céc file bi
x6a
2 Nguoi dung DVCTT chon file xo4 vinh vién, Xay dung
nhén nat xo4 vinh vién. App Mobile hién thi moi
thong bdo xac nhan
3 Ngudi ding DVCTT xac nhan dong y. App Xay dung
Mobile X6a ban ghi file va toan bd ndi dung lién méi
quan trong file khoi co s& dit li€u va hién thi
thong bao da xoa. Pong thoi Ghi log thao tac
x6a vinh vién
2.5.2.47 DVCM47 - Chuyén File tir Folder niy sang Folder khac
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Chuyén File ttr | Nguoi dung DVCTT B Don gian Xay dung
Folder nay sang moi
Folder khac
1 Nguoi dung DVCTT vao chire ning danh sach Xay dung
file. App Mobile hién thi danh séach file moi
2 Ngudi ding DVCTT chon mét hodc nhiéu File Xay dung
trong thu muc ngudn, thuc hién chuyén. App méi
Mobile hién thi hop thoai cho phép chon thu
muc dich
3 Nguoi dung DVCTT chon thu myc dich va xac Xay dung
nhan thao tac. App Mobile thyuc hién kiém tra maoi

quyén truy cdp va hién thi thong bao két qua cho
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nguoi dung

2.5.2.48 DVCM4S8 - Tim kiém File

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tim kiém File Nguoi dung DVCTT B Pon gian Xay dung
maoi
1 Nguoi dung DVCTT vao chiic nang Tim kiem Xay dung
File. App Mobile hién thi man hinh Tim kiém moi
File
2 Nguoi dung DVCTT nhép ti€u chi tim kiém Xay dung
File, thuc hién tim kiém. App Mobile thuc hién maoi
truy van dit li€u theo tiéu chi va hién thi danh
sach két qua phu hop
2.5.2.49 DVCM49 - Théng ké Folder, File tai Kho dir liéu dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT do phure tap
Thong ké Nguoi dung DVCTT B Don gian Xay dung
Folder, File tai maoi
Kho dit li¢u dién
tr
1 Nguoi dung DVCTT vao chie niang Thong ké Xay dung
Folder, File tai Kho dir li¢u dién tir. App Mobile moi

hién thi giao di€én man hinh Théng ké Folder,
File tai Kho dir liéu dién tir
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2 Nguoi dung DVCTT chon ti€u chi can thong ké. Xay dung
App Mobile thyc hién tong hop dit liéu va hién moi
thi két qua thng ké
3 Ngudi dung DVCTT xuét bao céo thong ké dudi Xay dung
dang Excel. App Mobile tai file bao cao théng méi
ké v€ may tinh nguoi dung
2.5.2.50 DVCM50 - Xem ljch sir tit ca cac thao tac dbi véi dir liéu dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem lich sir tit | Nguoi ding DVCTT B Don gian Xay dung
ca cac thao tac moi
ddi véi dit liéu
dién tir
1 Nguoi dung DVCTT truy cdp chirc nang Lich su Xay dung
thao tac tai Kho dit liéu dién tir... App Mobile maoi
hién thi man hinh lich sir thao tac
2 Nguoi dung DVCTT nhap ti€u chi can tim kiem Xay dung
lich str thao tac. App Mobile truy van bang nhat méi
ky thao tac va hién thi két qua
2.5.2.51 DVCMS51 - Gin tag cho file dir li¢u dién tir
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Gan tag cho file | Nguoi dung DVCTT B Don gian Xay dung

dir liéu dién tir

mo1
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1 Nguoi dung DVCTT vao chic nang danh sach Xay dung
file. App Mobile hién thi danh séach file moi
2 Nguoi dung DVCTT chon file muon gan tag, Xay dung
chon churc nang gan tag. App Mobile hién thi moi
cac goi y theo danh sach tag c6 san
3 Nguoi dung DVCTT nhap tr khoa tag mai hoac Xay dung
chon tir danh sach san c6. App Mobile luu file moi
kém theo danh sach tag va hién thi thong bao
gan tag thanh cong
2.5.2.52 DVCMS52 - Liét ké Danh sach cic file dir liéu dién tir d3 dwoc gin 1 tag cu thé
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Liét ké Danh Nguoi dung DVCTT B Don gian Xay dung
sach cac file dir moi
liéu dién tr da
duogc gan 1 tag
cu thé
1 Nguoi dung DVCTT vao chic ndang Danh sach Xay dung
cac file da dugc gan tag. App Mobile hién thi moi
man hinh Danh sach cac file di duoc gin tag
2 Nguoi dung DVCTT nhap hodc chon tén tag can Xay dung
tra ciru. App Mobile truy van va hién thi danh moi

sach cac file c6 gan tag tuong (mg
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2.5.2.53 DVCMS3 - Qua trinh xir ly to khai

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Qué trinh xr ly | Nguoi dung DVCTT Nguoi dung DVCTT vao chiic ndang Qua trinh B Pon gian Xay dung
to khai xt 1y to khai. App Mobile hién thi man hinh moi
Qua trinh xt Iy to khai
1 Nguoi dung DVCTT nhap s6 to khai hai quan Xay dung
dién tir, ngay to khai, ma hai quan, bam tra ctru. méi
App Mobile hién thi két qua theo tiéu chi tim
kiém
2 Nguoi dung DVCTT chon xem t¢ khai hai quan Xay dung
dién tir. App Mobile hién thi thong tin t& khai méi
hai quan dién tor
3 Nguoi dung DVCTT xem danh sach qua trinh Xay dung
céc budc xir Iy to khai. App Mobile hién thi moi
danh sach qua trinh céac bude xu ly
4
2.5.2.54 DVCMS54 - Danh gi4a mirc 9 hai long xir Iy tor khai
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
banh gia muc Nguoi dung DVCTT B Don gian Xay dung
d6 hai long xir mai
1y to khai
1 Nguoi dung DVCTT vao chic ndng Qua trinh Xay dung
xu Iy to khai va chon budc xu ly dé danh gia moi

mirc d6 hai 1ong. App Mobile hién thi man hinh
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banh gia muc do hai long xt 1y to khai

2 Nguoi dung DVCTT thyc hién chon danh gia Xay dung
mirc d6 hai 1ong, bam nut Panh gia. App Mobile méi
ghi nhan két qua danh gia
2.5.2.55 DVCMS55 - Panh gia mirc 9 hai long xir Iy hd so dich vu cong truc tuyén
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Panh gia mac Nguoi dung DVCTT B Trung binh Xay dung
d6 hai long xir mai
Iy hd so dich vu
cong tryc tuyén
1 Tai man hinh chi tiét ho so, Nguoi dung Xay dung
DVCTT chon chitc nang danh gia mtrc d6 hai méi
long. App Mobile ghi nhan ké qua danh gia muc
d6 hai long
2 Tai man hinh danh sach ho so, Nguoi dung Xay dung
DVCTT chon chitc ndng danh gia mtc d6 hai moi
1ong. App Mobile ghi nhan két qua danh gia
muc dg hai long
3 Tai man hinh danh sach ho so, Ngudi dung Xay dung
DVCTT chon chitc nang danh gia mtrc d6 hai méi
long. App Mobile ghi nhan ké qua danh gia muc
d6 hai long
4 Nguoi dung DVCTT chon chttc nang danh gia Xay dung
mirc d6 hai 1ong, App mobile tu dong kiém tra méi

néu hai long thip; App Mobile m¢ giao dién
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nhép ¥ kién gop y nang cao chat luong

5 Ngudi dung nhap y kién gop ¥ chat lwong; App Xay dung
Mobile giri yéu cau cap nhat thong tin vé Hé méi
thong DVCTT; Hién thi thong bao phan hoi tu
HT DVCTT Ién man hinh cho ngudi dung

6

7

2.5.2.56 DVCMS56 - Trang chu Mobile danh cho co’ quan hai quan
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Trang chu Cong chuce xu ly B Pon gian Xay dung
Mobile danh DVCTT, Lanh dao bo maoi
cho co quan hai | phéan, Lanh dao don vi
quan

1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chuc nang Trang Chu. App moi
Mobile hién thi giao dién Trang chii

2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi xem danh sach thong bao. App moi
Mobile hién thi théng tin danh sach cac théng
béo

3 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi xem chi tiét thong bao quan moi

trong. App Mobile hién thi chi tiét thong tin
thong bdo quan trong
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2.5.2.57 DVCMS57 - Bang tong hg

tinh hinh xit 1y hé so DVCTT

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Béng tong hop Cong chuce xu ly B Pon gian Xay dung
tinh hinh xt ly DVCTT, Lanh dao bo maoi
hd so DVCTT phén, Lanh dao don vi
1 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon tiéu chi xem téng hop tinh maoi
hinh xir Iy hd so DVCTT theo khoang thoi gian.
App Mobile truy van va hién thi bang tong hop
dang bang theo khoang thoi gian
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon tiéu chi xem téng hop tinh maoi
hinh xir Iy hd so DVCTT theo bd phan xur 1y.
App Mobile truy van va hién thi bang tong hop
dang bang theo by phan xu ly
3 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon tiéu chi xem téng hop tinh maoi
hinh xir Iy hd so DVCTT theo trang thai hd so.
App Mobile truy van va hién thi bang tong hop
dang bang hoic biéu dd theo trang thai hd so
2.5.2.58 DVCMS5S8 - Xem bi€u do dir liéu truc quan vé ho so DVCTT ciia Co quan hai quan
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
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Xem biéu d6 dit | Cong chirc xur ly Trung binh Xay dung
liéu tryc quan vé | DVCTT, Lanh dao bd maoi
hd so DVCTT | phén, Lanh dao don vi
cua Co quan hai
quan
Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhp tiéu chi dé xem biéu d6 moi
dit liéu tryc quan vé hd so DVCTT cua Co quan
hai quan theo thoi gian. App Mobile truy xuat va
hién thi biéu dd tuong tmg
Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi dé xem biéu d6 moi
dit liéu tryc quan vé& hd so DVCTT cua Co quan
hai quan theo linh vic. App Mobile truy xuét va
hién thi biéu d6 tuong tmg
Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi dé xem biéu d6 moi
dit liéu tryc quan vé hd so DVCTT cua Co quan
hai quan theo trang thai hd so. App Mobile truy
xudt va hién thi biéu d twong ing
Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi dé xem biéu d6 moi

dit liéu tryc quan vé hd so DVCTT cua Co quan
hai quan theo don vi xtt ly. App Mobile truy
xuat va hién thi biéu do twong tng
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2.5.2.59 DVCMS59 - Danh sach ho so di tiép nhan, chd xir ly

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Danh sach ho so | Cong chirc xt Iy B Trung binh Xay dung
da tiép nhan, DVCTT, Lanh dao bo moi
cho xu ly phén, Lanh dao don vi
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi truy cap chitc nang Danh sach méi
hd so di tiép nhén, chd xtr Iy. App Mobile hién
thi man hinh Danh sach hé so da tiép nhan, cho
Xt ly
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap ti€u chi tim kiém thong maoi
tin hd so di tiép nhan, cho xtr Iy. App Mobile
hién thi két qua theo dicu kién tim kiém
3 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon ho so dé€ xem chi ti€t. App maoi
Mobile hién thi man hinh xem chi tiét ho so
4 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon sap x€p ho so theo thoi maoi
gian tiép nhan. App Mobile thyc hién sap xép
céc hd so theo thoi han tiép nhéan
2.5.2.60 DVCMG60 - Tra ctru, tim kiém hd so theo nhiéu tiéu chi
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru, tim Cong chuc xu ly B Trung binh Xay dung
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kiém ho so theo | DVCTT, Lanh dao bo maoi
nhiéu tiéu chi phan, Lanh dao don vi
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chirc nang Tra ctru ho so. moi
App Mobile hién thi man hinh Tra ctru hd so
2 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém. App moi
Mobile truy van va hién thi danh sach hd so phu
hop theo bang
3 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon mé hd so dé xem chi tiét maoi
ho so ¢6 hién thi két qua ki€m tra dinh danh dién
tir (néu c6). App Mobile hién thi man hinh xem
chi tiét ho so c6 ket qua kiém tra dinh danh dién
tr (néu co)
4 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi xuit danh sach tim duoc sang maoi
Excel . App Mobile tai file danh sach tim duoc
v€ may nguoi dung
2.5.2.61 DVCM61 - Kiém tra dir liéu ho so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Kiém tra dit liéu | Cong chirc xt Iy B Pon gian Xay dung
hé so DVCTT, Lanh dao by méi
phén, Lanh dao don vi
1 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung

Lanh dao don vi vao chirc ning Xt 1y ho so.
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App Mobile hién thi man hinh danh sach ho so moi
cho xu ly

2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap ti€u chi tim kiém ho so maoi
can kiém tra dir liéu hd so. App Mobile hién thi
két qua theo di€u kién tim kiém

3 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon ho so can kiém tra dit liéu maoi
ho so va bam nut Kiém tra dit liéu. App Mobile
thuc hién kiém tra va tai file kiém tra vé may
tinh nguoi dung

2.5.2.62 DVCMG62 - Tir chdi ti€p nhin ho so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tt chbi tiép Cong chuce xu ly B Trung binh Xay dung
nhan ho so DVCTT, Lanh dao bo méi
phan, Lanh dao don vi

1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon chitc nang Xir 1y ho so. maoi
App Mobile hién thi man hinh danh sach hé so
cho xu ly

2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém hd so maoi
can tur choi tiép nhan. App Mobile hién thi két
qua theo diéu kién tim kiém

3 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung

Lanh dao don vi chon ho so can tir choi xt 1y va
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bam nut T choi tiép nhan. App Mobile hién thi moi
man hinh nhap 1y do tir chdi tiép nhan
4 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap 1y do tir choi tiép nhan va maoi
va bam nit Luu. App Mobile hién thi thong bao
thanh cong va luu thong tin vao co s¢ dit liéu
2.5.2.63 DVCM63 - Phan cong xit 1y hd so (cAp don vi, cAp bd phén)
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Phan cong xtt Iy | Lanh dao don vi B Trung binh Xay dung
ho so (cap don moi
Vi, cap bo phén)
1 Lanh dao don vi vao chuc nang Xt 1y ho so. Xay dung
App Mobile hién thi man hinh danh sach ho so moi
cho xur Iy
2 Lanh dao don vi nhap tiéu chi tim kiém ho so Xay dung
can Phan cong xur ly ho so. App Mobile hién thi moi
két qua theo diéu kién tim kiém
3 Lanh dao don vi chon ho so can phén cong xir 1y Xay dung
va thuc hién chon Phan cong xir Iy hd so. App méi
Mobile hién thi man hinh Phan cong xir Iy
4 Lanh dao don vi chon nguoi phan cong va luu Xay dung
thong tin. App Mobile hién thi théng bao thanh moi

cong va luu thong tin vao co s dir liéu. Pong
thoi Pong bo trang thai Phan cong xt 1y hd so
cAp don vi sang hé thng DVC Bo Tai chinh
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hén cong

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra lai nguoi Cong chuce xu ly B Trung binh Xay dung
phan cong DVCTT, Lanh dao bo maoi
phén, Lanh dao don vi

1 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi vao chirc nang Xt 1y ho so. moi
App Mobile hién thi man hinh danh sach h so
cho xu ly

2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap ti€u chi tim kiém ho so maoi
can tra lai nguoi phan céng. App Mobile hién thi
két qua theo diéu kién tim kiém

3 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon ho so tra lai nguoi phan maoi
cong va bam nit Tra lai nguoi phan cong. App
Mobile hién thi man hinh Tra lai nguoi phan
cong

4 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap ly do tra lai ngudi phan moi

cong va bam niit Luu. App Mobile hién thi
thong bdo thanh cong va luu thong tin vao co sé
dit liéu
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2.5.2.65 DVCMG65 - Nhip y kién c4 nhin ciia cong chire xir 1y hd so

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Nhap y kién ca | Cong chuc xu ly B Pon gian Xay dung
nhan cta cong DVCTT, Lanh dao bo maoi
chuce xur ly hd so phén, Lanh dao don vi
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon ho so can nhap y kién ca maoi
nhan. App Mobile hién thi man hinh xem chi tiét
ho so
2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon chiic nang Nhap y kién ca maoi
nhan. App Mobile hién thi man hinh nhap ¥ kién
ca nhan
3 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap y kién c4 nhén va luu maoi
thong tin d nhap. App Mobile hién thi thong
bao va luu y kién gan vdi ho so, ngudi nhap
2.5.2.66 DVCM66 - Nhap ngi dung Thong bao t6i Nguwdi lam tha tuc
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Nhap ndi dung | Cong chuc xur ly B Pon gian Xay dung
Thong bao tdi DVCTT, Lanh dao bo maoi
Nguoi lam thu phén, Lanh dao don vi
tuc
1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
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Lanh dao don vi chon hd so can nhap thong bao maoi
t61 ngudi ndp hd so. App Mobile hién thi man
hinh xem chi tiét ho so

2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon chirc nang Thong bao tdi maoi
ngudi ndp hd so. App Mobile hién thi man hinh
Thong bao tdi nguoi ndp ho suo

3 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap thong bao t&1 ngudi ndp moi
hd so. App Mobile hién thi thong bao va luu
thong tin vao co s¢ dir liu

2.5.2.67 DVCM67 - Yéu ciu sira d6i bo sung
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Yéu cau stra d6i | Cong chuc xu ly B Trung binh Xay dung
bo sung DVCTT, Lanh dao bo moi
phan, Lanh dao don vi

1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chuc nang Xu 1y ho so. moi
App Mobile hién thi man hinh danh sach hé so
cho xu ly

2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém ho so dé maoi
yéu cau stra do1 bo sung. App Mobile hién thi
két qua theo diéu kién tim kiém

3 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung

Lanh dao don vi chon ho so yéu cau stra doi bo
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sung va thyc hién chon yéu cau stra d61 b6 sung moi
ho so. App Mobile hién thi man hinh Yé&u cau
stra do1 bo sung ho so

4 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap thong tin yéu cau sira d6i méi
bo sung ho so va luu thong tin. App Mobile hién
thi thong bao thanh cong va luu thong tin vao co
8O dit liéu. Dong thoi dong bo trang thai yéu cau
stra d61 bo sung ho so sang hé thong DVC B¢
Tai chinh

2.5.2.68 DVCMG68 - D& xuét chap nhin
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
bé xuat chap Cong chuce xu ly B Pon gian Xay dung
nhan DVCTT maoi

1 Cong chuc xur ly DVCTT chon ho so can nhap Xay dung
de xuat chap nhan. App Mobile hién thi man moi
hinh xem chi tiét hd so

2 Cong chuc xtr [y DVCTT chon chirc nang nhap Xay dung
d8é xuat chap nhan. App Mobile hién thi man méi
hinh d€ xuat chap nhan

3 Cong chirc xtr Iy DVCTT nhap dé xuat chap Xay dung
nhan. App Mobile hién thi thong bao va luu méi

théng tin vao co s¢ dir liu
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2.5.2.69 DVCM69 - Dé xuit tir choi

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
beé xuat tir choi | Cong chirc xu Iy B Pon gian Xay dung
DVCTT méi
1 Cong chuc xtr Iy DVCTT chon ho so can nhap Xay dung
de xuat tir choi. App Mobile hién thi man hinh méi
xem chi tiét hd so
2 Cong chuc xtr [y DVCTT chon chirc nang nhap Xay dung
de xuat tir choi. App Mobile hién thi man hinh méi
d8é xuét tir chdi
3 Cong chirc xtr Iy DVCTT nhap dé xuat tir chdi. Xay dung
App Mobile hién thi thong bao va luu thong tin méi
vao co s& dir liéu
2.5.2.70 DVCM70 - Phé duyét dé xuit xir Iy ho so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Phé duyét dé Lanh dao bd phan, B Pon gian Xay dung
xudt xtr Iy hd so | Lanh dao don vi moi
1 Lanh dao b phén, Lanh dao don vi chon ho so Xay dung
can nhéap phé duyét. App Mobile hién thi man moi
hinh xem chi tiét ho so
2 Lanh dao bd phén, Lanh dao don vi chon chic Xay dung
nang phé duyét. App Mobile hién thi man hinh méi

phé duyét
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3 Lanh dao bd phén, Lanh dao don vi nhap thong Xay dung
tin phé duyét. App Mobile hién thi thong béo va moi
[uu thong tin vao co sé dir lidu
2.5.2.71 DVCMT71 - Tri két qua xir Iy ho so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra két qua xt Cong chuce xu ly B Pon gian Xay dung
1y hd so DVCTT moi
1 Cong chuc xur Iy DVCTT chon ho so can nhap Xay dung
tra két qua. App Mobile hién thi man hinh xem méi
chi tiét ho so
2 Cong chuc xir ly DVCTT chon chure nang tra két Xay dung
qua. App Mobile hién thi man hinh tra két qua méi
3 Cong chure xtir ly DVCTT nhép thong tin tra két Xay dung
qua. App Mobile hién thi théng bao va luu thong méi
tin vao co so dir liéu
2.5.2.72 DVCM72 - Dirng xit 1y hd so
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Dimng xtr y ho Cong chuce xu ly B Trung binh Xay dung
SO DVCTT, Lanh dao bo maoi
phan, Lanh dao don vi
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chirc niang Théng ké hd so. méi
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App Mobile hién thi man hinh Thong ké ho so

2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém hé so dé maoi
dimg xir Iy hd so. App Mobile hién thi két qua
theo diéu kién tim kiém

3 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon hd so dimg xir Iy va thuc moi
hién chon dimg xir Iy. App Mobile hién thi man
hinh Dung xtr ly

4 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap théng tin dung xur ly va méi
Iuu thong tin. App Mobile hién thi théng bao
thanh cong va luu thong tin vao co sé di liéu.
Ddng thoi ddng bo trang thai dimg xur Iy sang hé
thong DVC B6 Tai chinh

2.5.2.73 DVCM73 - Chuyén két qua cho BPMC
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Chuyén két qua | Cong chirc xir Iy B Pon gian Xay dung
cho BPMC DVCTT, Lanh dao bo maoi
phan, Lanh dao don vi

1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung

Lanh dao don vi vao chirc ning Xir Iy hd so va méi

chon hd so can tra két qua. App Mobile hién thi
man hinh Xur Iy ho so véi cac thong tin chi tiét
cua ho so
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2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon chirc nang Chuyén két moi
qua vé BPMC. App Mobile hién thi man hinh
Chuyén két qua vé BPMC
3 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap néi dung Chuyén két qua moi
vé BPMC va bam nut thyc hién. App Mobile
hién thi théng bao thanh coéng va chuyén két qua
da phat hanh t61 bo phan mot cura
4
2.5.2.74 DVCM74 - Tra ciru To khai hai quan Huy/Stra
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctiru To khai | Cong chue xt ly B Pon gian Xay dung
hai quan DVCTT, Lanh dao bo maoi
Huy/Stra phan, Lanh dao don vi
1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon chitc nang Tra ctru to khai maoi
huy/stta. App Mobile hién thi man hinh Tra ctru
to khai huy/sua
2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém. App moi
Mobile hién thi két qua theo diéu kién tra ctru
2.5.2.75 DVCM75 - Giti yéu ciu phdi hop
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
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Gui yéu cau Cong chuc xu ly B Trung binh Xay dung
phdi hop DVCTT, Lanh dao b moi
phan, Lanh dao don vi
1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi vao chirc ning danh sach ho so maoi
chd xir Iy. App Mobile hién thi man hinh danh
sach hd so cho xir Iy
2 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhép tiéu chi dé tim kiém ho so moi
dich vu cong dé tao yéu cau phdi hop. App
Mobile hién thi két qua theo diéu kién tim kiém
3 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon chirc ning giri yéu cau méi
phdi hop. App Mobile hién thi man hinh giri yéu
cau phéi hop
4 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap ndi dung giri yéu cau toi méi
don vi hai quan can phdi hop dbi. App Mobile
hién thi théng bao va luu thong tin vao co s& dit
liu
2.5.2.76 DVCM76 - Xem lich sir da giri yéu cau phoi hop va ndi dung cac phan hoi
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem lich st dd | Cong chirc xtur ly B Pon gian Xay dung
giri yéu cau phbi | DVCTT, Lanh dao bd moi
hop va ndi dung | phan, Lanh dao don vi

cac phan hoi
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1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi vao chirc nang Xem lich su da maoi

giri yéu ciu phdi hop va nodi dung cac phan hoi.
App Mobile Hién thi tit ca cac lich sir da giri

yéu cau phéi hop
2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap ti€u chi dé tim kiém ho so maoi

dé xem lich sir da giri yéu cau phdi hop va noi
dung céc phan hdi. App Mobile hién thi chi tiét
thong tin lich sir d4 giri yéu cau phdi hop va néi
dung céc phan hoi

2.5.2.77 DVCM77 - Phan hdi yéu ciu phdi hop

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Phan hoéi yéu Cong chuce xu ly B Trung binh Xay dung
cau phoi hop DVCTT, Lanh dao bo maoi
phan, Lanh dao don vi
1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi vao chirc nang danh sach ho so maoi

chd xir 1y. App Mobile hién thi man hinh danh
sach ho so cho xu ly

2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhép tiéu chi dé tim kiém ho so moi

dich vy cong dé phan hoi yéu cau phdi hop. App

Mobile hién thi két qua theo diéu kién tim kiém

3 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi chon chirc nang phan hoi toi maoi
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don vi giri yéu cau phoi hop. App Mobile hién
thi man hinh phan héi yéu cau phdi hop

4 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap ndi dung phan hoi téi don maoi
vi giri yéu cu phéi hop. App Mobile hién thi
thong bdo va luu thong tin vao co s¢ dit liu
2.5.2.78 DVCM78 - Xem lich sir viéc giri phan hoi cac ndi dung yéu cau phoi hop
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem lich su Cong chuce xu ly B Pon gian Xay dung
vi€c guri phan DVCTT, Lanh dao bo maoi
hdi cac nodi dung | phan, Lanh dao don vi
yéu cau phdi
hop
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chirc nang xem lich st viéc maoi
guri phan hdi cac ndi dung yéu cau phdi hop.
App Mobile hién thi tit ca cac lich sir da gui
phan hdi cac ndi dung yéu cau phdi hop
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhp tiéu chi dé tim kiém ho so moi

dé xem lich sir dd giri phan hdi cac ndi dung yéu
céu phdi hgp. App Mobile hién thi chi tiét thong
tin lich str dd giri phan hdi cac ndi dung yéu cau
phdi hop




2.5.2.79 DVCMT9 - Tra ciru thon
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béo két qua tham vin

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru thong Cong chuce xu ly B Trung binh Xay dung
bao ket qua DVCTT, Lanh dao bo moi
tham van phén, Lanh dao don vi
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chirc nang Tra cliu ) maoi
thong bao. App Mobile hién thi man hinh Tra
cuu thong bao két qua tham van
2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém can Tra maoi
ctru théng bao két qua tham van va bim niit Tim
kiém. App Mobile hién thi két qua theo tiéu chi
tim kieém
3 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi xem thong tin két qua tham méi
van. App Mobile hién thi man hinh thong tin két
qua ho so tham van
4 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi tai xudng file thong bao két qua moi
va file huy két qua thong bao. App Mobile App
Mobile ty dong tai file v& may tinh ngudi ding
2.5.2.80 DVCMS80 - Xem bdo cdo viéc sir dung thong bio két qua tham vin
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
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Xem bao cao Cong chuc xu ly B Trung binh Xay dung
viéc st dung DVCTT, Lanh dao bo maoi
thong bao két phan, Lanh dao don vi
qua tham véan
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi vao chirc nang Xem bao cao maoi
tham van. App Mobile hién thi man hinh Xem
béo céo viéc sir dung thong bao két qua tham
van
2 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap tiéu chi tim kiém cin moi
Xem béo cdo viée sir dung thong bao két qua
tham vén va bim nat Thuc hién. App Mobile
hién thi két qua theo tiéu chi tim kiém
3 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi xem thong tin bao cao tham maoi
vén. App Mobile hién thi man hinh thong tin
xem béo c4o tham van
4 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi xuit file bao cédo. App Mobile méi
App Mobile ty dong tai file v& may tinh nguoi
dung
2.5.2.81 DVCMSI - Tra ciru hang héa bao h¢ SHTT
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru hang Cong chuce xu ly B Pon gian Xay dung
hoéa bao hd DVCTT, Lanh dao bo moi
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SHTT phan, Lanh dao don vi,
Quan tri hé théng
DVCTT
1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri App Mobile DVCTT maoi
vao chirc nang Tra ctru hang hoa duoc bao hg.
App Mobile hién thi man hinh Tra ctru hang hoa
duoc bao ho
2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri App Mobile DVCTT maoi
nhap ti€u chi tim kiém hang hoa duoc bao hd.
App Mobile hién thi két qua theo tiéu chi tim
kiém
3 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri App Mobilev DVCTT maoi
bdm ma hd so dé xem chi tiét hd so. App Mobile
hién thi man hinh Xem chi tiét thong tin hd so
2.5.2.82 DVCMS?2 - Theo doi tinh hinh xir ly vu viéc doi véi 16 hang tam dirng (TTHC 02)
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Theo doi tinh Cong chuc xur ly B Trung binh Xay dung
hinh xtr ly vu DVCTT, Lanh dao bo maoi
viéc d6iv6ildo | phan, Lanh dao don vi,
hang tam dimg | Quan tri hé théng
(TTHC 02) DVCTT
1 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT vao moi
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chtrc nang Theo dai tinh hinh xt 1y vu viéc doi
v6i 16 hang tam dung. App Mobile man hinh
Theo ddi tinh hinh xir Iy vu viéc ddi véi 16 hang
tam dung

Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT moi

nhap tiéu chi tim kiém vu viéc. App Mobile két

qua theo diéu kién tim kiém

Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT maoi

xem danh sach vu viéc. App Mobile danh sach

vu viéc

Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT moi

chon vu viéc xem chi tiét vu viéc. App Mobile

thong tin chi tiét vu viée

Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT maoi

thém tinh hinh xt Iy. App Mobile thong bao va

luu thong tin vao co so dit liéu

Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT stra maoi

tinh hinh xr ly; App Mobile thong bao va luu

thong tin vao co s¢ dir liu

Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT x06a maoi

tinh hinh xur ly. App Mobile thong bao va thyuc
hién xo4 tinh hinh x Iy
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2.5.2.83 DVCMS3 - Tra ctru gié' tau hoa dén ga ndi dia

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tra ctru gio tau | Cong chirc xu Iy B Trung binh Xay dung
hoa dén gandi | DVCTT, Lanh dao b moi
dia phén, Lanh dao don vi,
Quan tri hé théng
DVCTT
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT vao moi
chtrc ning Gio tau hoa dén ga noi dia. App
Mobile man hinh Gi¢ tau hoa dén ga ndi dia
2 Cong chuc xir ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT maoi
nhap tiéu chi tim kiém theo tiéu chi Tir ngay-
Dén ngay dbi véi cac chuyén tau lién van qudc
té nhap canh c6 hang hoa d& xubng ga noi dia va
bam nat Tim kiém. App Mobile két qua theo
tiéu chi tim kiém
3 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT maoi
xem lich tau dén. Hé thong App Mobile s6
luong hd so theo 3 ngay méi nhét va sip xép hd
so ¢6 thoi gian dyu kién dén ga ndi dia moi nhét
1én dau danh sach
4 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi, Quan tri hé théng DVCTT maoi

bdm ma ho so dé xem chi tiét hd so. App Mobile
man hinh Xem chi ti€t thong tin ho so
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2.5.2.84 DVCM84 - Xem thong tin tai khodan

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem thong tin Nguoi dung DVCTT, B Pon gian Xay dung
tai khoan Cong chuce xu ly moi
DVCTT, Lanh dao bo
phan, Lanh dao don vi
1 Nguoi dung DVCTT, Céng chiic xtt Iy DVCTT, Xay dung
Lanh dao bd phan, Lanh dao don vi mé ing maoi
dung mobile, chon muc Thong tin tai khoan.
App Mobile hién thi man hinh yéu cau nhap ma
PIN
2 Nguoi dung DVCTT, Céng chiic xtt Iy DVCTT, Xay dung
Lanh dao bd phan, Lanh dao don vi nhdp ding maoi
ma PIN. App Mobile xac thuc ma PIN. Néu ma
PIN hop 1¢, hé thong hién thi thong tin tai khoan
2.5.2.85 DVCMSS5 - Cap nhat thong tin tai khoan
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Cép nhat théng | Nguoi dung DVCTT, B Trung binh Xay dung
tin tai khoan Cong chuce xu ly moi

DVCTT, Lanh dao bo
phén, Lanh dao don vi
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1 Nguoi dung DVCTT, Céng chiic xtt Iy DVCTT, Xay dung
Lanh dao bd phén, Lanh dao don vi md ung maoi
dung mobile va truy cap vao Thong tin tai
khoan. App Mobile hién thi man hinh Thong tin
tai khoan
2 Nguoi dung DVCTT, Céng chiic xtt Iy DVCTT, Xay dung
Lanh dao b phén, Lanh dao don vi chon Cap maoi
nhat thong tin. App Mobile hién thi yéu cau xac
thuc bang ma PIN
3 Nguoi dung DVCTT, Céng chirc xtt Iy DVCTT, Xay dung
Lanh dao bd phén, Lanh dao don vi nhdp ma maoi
PIN. App Mobile kiém tra ma PIN, néu ding,
cho phép truy cdp man hinh chinh stra.
4 Nguoi dung DVCTT, Céng chiic xtt Iy DVCTT, Xay dung
Lanh dao bd phan, Lanh dao don vi thuc hién maoi
thay ddi thong tin va chon "Luu"... App Mobile
kiém tra hop 18 dit liéu, cap nhat thong tin tai
khoan va hién thi thong bao "Cap nhat thanh
cong
2.5.2.86 DVCMS86 - Doi mat khau (ngwoi dung 1a Doanh nghiép/To chirc)
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Poi mat khau Nguoi dung DVCTT B Pon gian Xay dung
(nguoi dung la méi
Doanh
nghiép/T6 chirc)

Nguoi dung DVCTT mé tng dung mobile, truy

Xay dung
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cép vao Tai khoan, chon chitc nang Doi mat maoi
khau. App Mobile yéu cau xac thyc bang mi
PIN
2 Nguoi dung DVCTT nhép ma PIN. App Mobile Xay dung
xéc thuc ma PIN: néu hop 18 thi chuyén sang mai
man hinh d6i mat khau
3 Nguoi dung DVCTT nhép: Mét khau hién tai, Xay dung
Mat khau méi, Xac nhan mat khiu méi. App maoi
Mobile kiém tra tinh hop 1€ (d0 manh mat khau,
khdp xac nhan...). Néu hop 18, giri yéu cau doi
mat khau 1€n may chu. H¢ thong cap nhat thanh
cong
2.5.2.87 DVCMB87 - Cép lai mét khiu (nguwoi dung 13 Doanh nghiép/Té chirc)
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT do phure tap
Cap lai mat Nguoi dung DVCTT B Trung binh Xay dung
khau (nguoi méi
dung la Doanh
nghiép/To churc)
1 Nguoi dung DVCTT mé tng dung va truy cép Xay dung
muc Tai khoan. App Mobile hién thi man hinh moi
Tai khoan
2 Nguoi dung DVCTT chon chttc nang Cap lai Xay dung
mat khau. App Mobile hién thi man hinh xac moi
thuc ma PIN
3 Nguoi dung DVCTT nhap ma PIN. App Mobile Xay dung

xéc thuec mi PIN thanh cong, chuyén sang man




365

hinh cép lai mat khau. Ty dong sinh mat khau moi
maoi
4 Nguoi dung DVCTT xac nhén viée cap lai... Xay dung
App Mobile giri mat khau méi va hién thi thong moi
béo cip lai mat khau thanh cong
2.5.2.88 DVCMS88 - Pdi mat khdu (nguoi diung 1a Cong chire hai quan)
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Poi mat khau Cong chuc xu ly B Pon gian Xay dung
(nguoi dung la DVCTT, Lanh dao bo maoi
Cong churc hai phan, Lanh dao don vi
quan)
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi mo tng dung mobile, truy cap moi
vao Tai khoan, chon chitc nang DP6i mat khau.
App Mobile yéu cau xéc thuc bang ma PIN
2 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap ma PIN. App Mobile xac méi
thuc ma PIN: néu hop 1€ thi chuyén sang man
hinh d6i mat khau
3 Cong chuc xir ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi nhap: Mat khau hién tai, Mat maoi

khau méi, X4ac nhan mat khiu méi. App Mobile
kiém tra tinh hop 1¢ (d6 manh mat khéau, khép
xéc nhan...). Néuhop 1¢, giri yéu cau d6i mat
khau 1én may chi. Hé thong cap nhat thanh cong
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2.5.2.89 DVCMB89 - Cép lai mit khau (ngudi dung 13 Cong chirc hii quan)

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Cap lai mat Cong chuce xu ly B Trung binh Xay dung
khau (nguoi DVCTT, Lanh dao bo maoi
dung 1a Cong phén, Lanh dao don vi
chure hai quan)
1 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi m¢ Gng dung va truy cap muc maoi
Tai khoan. App Mobile hién thi man hinh Tai
khoan
2 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi chon chirc nang Cép lai mat maoi
khau. App Mobile hién thi man hinh xéc thuc
ma PIN
3 Cong chuc xur ly DVCTT, Lanh dao b phan, Xay dung
Lanh dao don vi nhap ma PIN. App Mobile xac méi
thuc ma PIN thanh cong, chuyén sang man hinh
cép lai mat khau. Ty dong sinh mét khau méi
4 Cong chuc xit ly DVCTT, Lanh dao bd phan, Xay dung
Lanh dao don vi xac nhan viéc cép lai... App maoi
Mobile giri mat khdu méi va hién thi théng bao
cép lai mat khau thanh cong
2.5.2.90 DVCM90 - Nhin canh bio riii ro hé thong
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
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Nhén canh bao Quan tri toan hé thong B Pon gian Xay dung
rtiro hé théng | DVCTT moi
1 H¢ thong giam sat tai nguyén gui thong bao Xay dung
(push notification) dén ing dung mobile bang moi
cach goi API; Ung dung mobile hién thi ndi
dung canh bdo cho ngudi quan tri
2.5.2.91 DVCM91 - Xem chi tiét mét canh b4o tai nguyén
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem chi tiét mot | Quan tri toan hé thong B Pon gian Xay dung
canh bao tai DVCTT moi
nguyén
1 Quan tri toan hé¢ thong DVCTT m¢ ung dung Xay dung
mobile, chon chirc nang “Canh bao hé thong”; moi
Hé thdng Hé thong truy xuat danh sach canh bao
hién thi danh sach canh bao theo thoi gian va
murc do
2 Nguoi quan tri chon mot canh bao trong danh Xay dung
sach, HE thong tra ve thong tin chi tiét (loai tai moi

nguyén, gia tri do, thoi diém, may chu lién quan)

2.5.3 Mé rong, niang cap Hé thong Cong thong tin dién tir tip trung (Platform web-based)
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2.5.3.1 C1 - Tim kiém théng tin TTHC

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT do phurc tap
Tim kiém thong | Nguoi dung cong B Pon gian Mo rong
tin TTHC TTDT
1 Nguoi dung cong TTDT nhép diéu kién tim Gilr
kiém va capcha, nhan niit tim kiém thong tin nguyén
TTHC. Hé thdng kiém tra capcha:
- Néu sai: tao lai capcha va yéu cau nhép lai.
- Néu dting: yéu cau xac nhan
2 Nguoi dung cong TTDT xac nhan. H¢ thong Gilr
hién thi két qua tim kiém thong tin TTHC nguyén
3 Ngudi ding cong TTDT sip xép danh sach két Gilr
qua tim kiém thong tin TTHC. Hé thong thyuc nguyén
hién sdp xép danh sach két qua tim kiém thong
tin TTHC
4 Nguoi dung cong TTDT xem thong tin TTHC. Gilr
Heé thong chuyén t6i chirc ning xem thong tin nguyén
TTHC
5 Tai chirc ning chtrc ning Tim kiém thong tin Mé6 rong

TTHC duoc bd sung thém tiéu chi tim kiém,
Ngudi dung cong TTDT nhap tiéu chi tim kiém
theo M3 thu tyc hanh chinh hodc S6 quyét dinh
cong bd, thuc hién tim kiém. Hé théng hién thi
két qua tim kiém 1a danh s4ch thi tuc hanh chinh
¢6 ma thi tuc hanh chinh hodc sb quyét dinh
cong b theo tiéu chi tim kiém
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ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Xem thong tin Nguoi dung cong B Pon gian Mo rong
TTHC TTDT
1 Ngudi ding cong TTDT chon thanh phan noi Gilr
dung cta TTHC, hé thng hién thi thanh phan nguyén
ndi dung cua TTHC
2 Nguoi dung cong TTDT xem thong tin TTHC. Gilr
Heé thong hién thi ndi dung thong tin TTHC nguyén
3 Nguoi dung cong TTDT in thong tin TTHC. Hé Gilr
thong hién thi chirc ning in ndi dung théng tin nguyén
TTHC
4 Nguoi dung cong TTDT Iuu thong tin TTHC. Gilr
Hé thdng luu ndi dung thong tin TTHC ra file nguyén
5 Nguoi dung cong TTDT xem céc van ban 1a co Gilr
sO phap Iy cua TTHC. H¢ thong chuyén sang nguyén
chirc nang xem van ban
6 Tai danh sach két qua Tim kiém thong tin Mé6 rong

TTHC, Ngudi dung céng TTDT chon mot thi
tuc hanh chinh va bdm xem chi tiét ndi dung
TTHC. Hé thong hién thi chi tiét thong tin thu
tuc hanh chinh c¢6 bao gom thong tin M thu tuc
hanh chinh hién thi & trén thong tin Tén thu tyuc
hanh chinh
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2.5.3.3 C3 - Giri cAu héi dé nghi tw van chinh sach phap luit hii quan

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT do phurc tap
Gui cau hoi dé | Nguoi dung cong B Pon gian Mo rong
nghi tu van TTDT
chinh sach phap
luat hai quan

1 Ngudi dung cong TTDT chon chire ning dinh Gilr
kém file. Hé théng hién thi chtic ning chon file nguyén
dé dinh kem.

2 Nguoi dung cong TTDT chon file dinh kém va Gilr
xac nhan. Hé thong hién thi danh sach file dinh nguyén
kém.

3 Nguoi dung cong TTDT nhap cau hoi va Gilr
capcha, nhan nat Gui cau hoi. HE thong kiém tra nguyén
capcha:

- Néu sai: tao lai capcha va yéu cau nhép lai.
- Néu dung: hién thi man hinh xem trudc thong
tin va yéu cau xac nhan

4 Ngudi ding cong TTDT bam xac nhan. Hé Giir
thong luu cau hoi dé nghi tu van CSPL hai quan nguyén
va hién thi théng bao giri cau hoi thanh cong.

5 Tai giao dién Gui céu hdi chinh sach phap luat Mé6 rong

dugc bd sung thém diéu kién tim kiém, Nguoi
dung cdng TTPT nhap Tir khoa/Chu dé noi
dung tu van. Hé thong truy van va liét ké noi
dung méi nhét da co trong dit liéu Tu van Chinh
sach phap luat bao gdm duong link, xem chi tiét
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noi dung
6 Tai giao dién xem chi tiét cac ndi dung tu van M6 rong
chinh sach phap luat dugc thém céc dir liéu mdi
ve tu van chinh sach phép luat, Nguoi dung
cong TTDT xem hudng din nhap ndi dung giri
cau hoi chinh sach phap lut. H¢ thong hién thi
hop thoai huéng dan nhap ndi dung ciu hoi
chinh séch phap luat
2.5.3.4 C4 - Tai vé file dinh kém Bing ma chuin
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tai vé file dinh | Nguoi dung cong B Pon gian Xay dung
kém Bang ma TTDT moi
chuan
1 Tai giao dién Xem thong tin bang mi chudn Mo rong
dugc thém churc nang Tai veé, Nguoi dung cong
TTDT bam chuc nang Tai ve. Hé thong téi file
dinh kém bang mi chuén twong tmg vé may
nguoi st dung
2.5.3.5 C5 - Ping ky chir ky s6 dé hoan thué VAT cho ngudi nuéc ngoai
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
bang ky chit ky | Nguodi dung cong B Pon gian Xay dung
s6 dé hoan thué | TTDT moi

VAT cho nguoi
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nudc ngoai
1 Nguoi dung cong TTDT vao chiic ndng Pang ky Xay dung
chir ky s6 dé hoan thué VAT cho ngudi nudc méi
ngoai. Hé thong hién thi giao dién Dang ky hoan
thué str dung chit ky sd
2 Nguoi dung cong TTDT nhép thong tin dang Xay dung
nhép, bam nat dang nhdp. HE thong kiém tra moi
thong tin va hién thi giao dién ding ky néu
thong tin kiém tra hop 1€
3 Nguoi dung cong TTDT dién cac thong tin vao Xay dung
giao dién dang ky chit ky s. Hé thng hién thi moi
thong bdo thanh cong va luu thong tin vao co sé
dir liéu
2.5.3.6 C6 - Tim kiém viin bin
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tim kiém vin Nguoi dung Cong B Pon gian M6 rong
ban TTDT
1 Nguoi dung cong TTDT nhap diéu kién tim Gilr
kiém va capcha, nhan niit tim kiém van ban. Hé nguyén
thong kiém tra capcha:
- Néu sai: tao lai capcha va yéu cau nhép lai.
- Néu dung: yéu ciu x4c nhan
2 Nguoi dung cong TTDT xac nhan. H¢ thong Gilr

hién thi két qua tim kiém vin ban

nguyén
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3 Nguoi dung cong TTDT sap xep ket qua tim Gilr
kiém van ban. H¢ thong sap xép két qua tim nguyén
kiém vin ban

4 Nguoi dung cong TTDT xem van ban. Hé thong Gilr
chuyén t6i chirc ning xem vin ban nguyén

5 Tai trang Tim ki€m van ban duoc bo sung dicu Mo rong
kién tim kiém, Nguoi dung Cong TTDT nhap
tidu chi tim kiém. Hé thong hién thi két qua theo
tiéu chi tim kiém vdi cac truong thong tin da
duoc ciu hinh hién thi trong CMS bdi quan tri
hé thong.

2.5.3.7 C7 - Phan hoi/Binh ludn bai viét
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Phan hoi/Binh Ngudi dung cong B Pon gian Xay dung
luan bai viét TTDT moéi

1 Tai giao dién danh sach tin bai dugc thém chire Xay dung
nang phan hdi - binh luan, Nguoi ding céng méi
TTDT chon tin dé thyc hién binh luan, phan hoi.
Heé thdng hién thi giao dién ndi dung thong tin
bai viet

2 Nguoi dung cong TTDT nhép binh ludn, phan Xay dung
hdi cho bai viét. Hé thong kiém tra thong tin va moi

luu thong tin vao CSDL
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2.5.3.8 C8 - Ping tai bai viét Ién mang xa hoi

ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Dang tai bai viét | Nguoi dung cong B Trung binh Xay dung
Ién mang xa hoi | TTPT; Cong cu chia maoi
sé cua Facebook va
Messenger ; Cong cu
chia sé cta zalo

1 Tai giao dién Xem chi tiét bai viét, Nguoi ding Xay dung
céng TTDT Bim vao biéu tuwong chia sé. HE moi
thdng hién thi giao dién tuy chon chia sé¢ (Copy
link hodc cac Kénh da tich hop SDK cua hé¢
thong)

2 Nguoi dung cong TTDT chon kénh chia sé 1a Xay dung
Facebook; Hé thdng sinh dudng dan chia sé moi
tuong ung theo timg Kénh chia sé (link c6 bao
gém: Kénh chia sé, N6i dung dugc chia sé dé
phuc vu thdng ké luot chia sé) goi t6i Cong cu
chia sé ciia Facebook va Messenger dé md hop
thoai dang nhap (truong hop nguoi dung chua
dang nhap Twiter trude day) hodc giao dién chia
sé ngay (néu ngudi dung da dang nhap trudc
day)

3 Nguoi dung cong TTDT chon kénh chia s¢ 1a Xay dung
Zalo; Hé thdng sinh duong din chia sé twong méi

tng theo timg Kénh chia sé (link c¢6 bao gom:
Kénh chia sé, Noi dung duoc chia sé dé phuc vu
thdng ké luot chia s€) goi t6i Cong cy chia sé
clia zalo dé mo hop thoai dang nhap (trudong hop
ngudi ding chua dang nhap zalo trén thiét bi)
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hodc giao dién chia sé ngay (néu nguoi dung da
dang nhap trudc day)

4 Nguoi dung cong TTDT chon kénh chia s¢ 1a Xay dung
Zalo; Hé thong sinh dudng dan chia sé tuong moi
{mg theo timg Kénh chia sé (link c6 bao gom:
Kénh chia sé, Noi dung dugc chia sé dé phuc vu
thdng ké luot chia s€) goi t6i Cong cy chia sé
clia Facebook va Messenger dé mé hop thoai
dang nhap (truong hop nguoi dung chua dang
nhap zalo trén thiét bi) hodc giao dién chia sé
ngay (néu nguoi dung da dang nhap trudc day)
5 Ngudi dung nhan niit xac nhan chia sé trén hop Xay dung
thoai chia s€ va nhap ngi dung dé x4c nhan chia moi
sé; Heé thdng ghi log thoi gian chia sé va dong
giao dién chia sé
6 Nguoi dung cong TTDT cé thé nhan vao chire Xay dung
ning Copy link; Hé théng CTT ghi vao bd nhé moi
dém tam thoi cua thiét bi nguoi ding
2.5.3.9 C9 - Tinh nang Ho trg nguoi khuyeét tat - Poc nfi dung bai viet
ST | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
T BMT d6 phuc tap
Tinh nang H6 Nguoi dung cong B Trung binh Xay dung
trg nguoi khuyét | TTDT moi
tat - Poc noi
dung bai viét
1 Tai giao dién Xem bai viét duge thém chirc nang Xay dung
doc noi dung bai viét, Nguoi dung cong TTDT moi
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Iya chon chiric nang doc ndi dung bai viet. HE
thong Tao audio twong Umg frontend dang
stream hodac link audio

2 Nguoi dung cong TTDT c¢6 thé chon thay doi Xay dung
tbc do doc; Hé théng xu 1y lai video theo tdc do maoi
dugc chon va phat cho nguoi dung
3 Nguoi dung cong TTDT thay d6i giong doc; HE Xay dung
théng xtu 1y lai video theo giong doc dugc chon maoi
va phat cho nguoi dung
4 Ngudi dung cong TTDT chon chirc ning tam Xay dung
duimg hoic tiép tuc ; Hé thong xtr 1y lai video méi
theo giong doc dugc chon va phat cho nguoi
dung
2.5.3.10 C10 - Xem thong tin diu thiu
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Xem thong tin dau | Nguoi dung cong B Pon gian M6 rong
thau TTDT
1 Nguoi dung cong TTDT chon thanh phan ndi dung Gilt nguyén
thong tin ddu thau. Hé thong hién thi thanh phan noi
dung thong tin dau thau
2 Nguoi dung cong TTDT xem thong tin dau thau. Hé Gilt nguyén
thong hién thi chi tiét noi dung thong tin déu thau
3 Nguoi dung cong TTDT in thong tin dau thau. HE thong Gilt nguyén

hién thi chirc nang in ndi dung thong tin déu thau
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4 Nguoi dung cong TTDT luu thong tin déu thau. Hé Gilr nguyén
thong luu ndi dung thong tin dau thau ra file
5 Nguoi dung cong TTDT truy cép chirc ndng xem thong Mo rong
tin dau thau. H¢ thong hién thi danh sach tin bai dau
thau, dau tr mua sim trong khdi Thong bao
6 Nguoi dung cong TTDT chon ndi dung tin bai dau thau, Mo rong
dau tu mua sam trong khoi Thong bao dé xem chi tiét.
Heé thong hién thi chi tiét tin bai dau thau, dau tu mua
sam trong khoi Thong bao
2.5.3.11 C11 - Tra ciru mirc do tuédn thia
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Tra ctru muc do Nguoi dung cong B DPon gian Xay dyng moi
tuan thu TTPT
1 Tai giao dién Tra ctiru mirc d6 tudn thi, Nguoi dung Xay dyng moi
DVCTT nhap ti€u chi tim kiém va bam nut Tra ctru. Hé
thong hién thi két qua theo tiéu chi tim kiem
2.5.3.12 C12 - Tra ciru thong tin tem dién tir
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Tra clru thong tin Nguoi dung cong B DPon gian Xay dyng moi
tem dién tir TTDT
1 Nguoi dung DVCTT vao chire ning Tra ctru tem dién Xay dyng moi

tor. Hé théng hién thi giao dién Tra ciru tem dién tu
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2 Ngudi ding DVCTT nhép tiéu chi tim kiém va bam nit Xay dung moi
Tim kiém. Hé thong hién thi két qua theo tiéu chi tim
kiém
3 Nguoi dung DVCTT xem thong tin tem dién tir. HE Xay dung moi
thdng hién thi giao dién thong tin tem dién tur
2.5.3.13 C13 - Xem thong tin khuyén khich doanh nghiép tw nguyén tuéin thi phap luit hai quan
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Xem thong tin Nguoi dung cong B Pon gian Xay dung moi
khuyén khich TTDT
doanh nghiép tu
nguyén tuén thu
phép luat hai quan
1 Nguoi dung cong TTDT vao chuyén muc hodc menu Xay dung méi
Khuyén khich doanh nghiép tw nguyén tuan thu phap
luat Hai Quan trén Cong thong tin dién tir Cuc Hai
Quan. Hé thong hién thi chuyén muc Khuyén khich
doanh nghiép ty nguyén tuén thu phap luat Hai Quan
trén Cong thong tin dién tir Cyc Hai Quan
2 Ngudi dung cong TTDT xem thong tin khuyén khich Xay dyng moi
doanh nghiép tu nguyén tuan tht phap luét hai quan Hé
thong hién thi thong tin chi tiét tin khuyén khich doanh
nghiép tu nguyén tuan thu phap lut hai quan
2.5.3.14 C14 - Quan ly thong tin thi tuc hanh chinh
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai




379

danh sach container c6 yéu cau ki€m tra bang may soi
chiéu. Hé thong hién thi giao dién danh sach container
c6 yéu cau kiém tra bang may soi chicu

BMT do phuc tap
Quan ly thong tin Quan tri ndi dung cong B Pon gian M6 rong
tha tuc hanh chinh | TTDT
1 Tai giao dién thém méi dugc bd sung cac truong thong Mo rong
tin méi theo quy dinh, Nguoi dung cong TTDT nhép céac
truong thong tin bit budc va khong bit budce, trong d6
bao gdbm Ma TTHC, bam nut Luu. H¢ thong kiém tra
tinh hop 18, hién thi thong bao thanh cong va luu thong
tin vao co s¢ dir liéu
2 Tai giao dién Sira duoc bo sung cic trudng thong tin Mo rong
mdi theo quy dinh, Nguoi ding céng TTDT sira céc
truong thong tin bat budc va khong bat budc, trong doé
bao gdm Ma TTHC, bam nut Luu. Hé théng kiém tra
tinh hop 1€, hién thi thong bdo thanh cong va luu thong
tin vao co so dir liéu
2.5.3.15 C15 - Quén ly danh sich thong tin Container c6 yéu cau soi chiéu
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Quan Iy danh sach | Quan tri ni dung cong B Trung binh Xay dung moi
thong tin Container | TTDT
c06 yéu cau soi
chiéu
1 Quan tri ndi dung cong TTDT vao chitc nang Quan 1y Xay dyng moi
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Quan tri ndi dung cong TTDT nhap ti€u chi Tim kiem
dir liéu danh séch container ¢6 yéu cau kiém tra bang
may soi chiéu va bAm nut Tim kiém. Hé thdng hién thi
két qua theo tiéu chi tim kiém

Xay dung moi

Quan tri ndi dung cong TTDT chon container ¢ yéu cau
kiém tra bang may soi chiéu can sira. Hé thong hién thi
giao dién sira container c6 yéu cau kiém tra bang may
soi chiéu

Xay dyng moi

Quan tri ndi dung cong TTDT nhap thong tin cén sua,
bam nat Luu. Hé théng kiém tra thong tin, hién thi thong
bao va luu thong tin vao co sé dit ligu. Déng thoi luu lai
lich st thao tac stra d6i véi dit lidu

Xay dung moi

Quan tri ndi dung cong TTDT chon ban ghi container co
yéu cau kiém tra béng may soi chiéu dé xo4, bAm nit
Xo6a. Hé théng thyuc hién thong bao va thuc hién xoa.
Déng thoi luu lai lich sir thao tac x6a d6i véi dir lidu

Xay dyng moi

2.5.3.16 C16 - Téach cau h6i Tw véan chinh siach phap luit dé phan cho cac don vi

STT

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
do phuc tap

Loai

Tach cau hoi Tu
vén chinh sach
phap luat dé phan
cho cac don vi

Quan tri ndi dung cong
TTPT

B

Pon gian

Xay dyng moi

Tai giao dién danh sach cac cau hoi tu van chinh sach
phap luat, Quan tri ndi dung cong TTDT chon cau hoi
can phan tach, bAm nit tach cau hoi. Hé thong hién thi
bang hoi thoai yéu cau nhap s luong cau héi mudn tach

Xay dung moi
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Quan tri ndi dung cong TTDT Bam nut Bong y. HE
thong hién thi giao dién hién thi c6 s lwong form con
twong Gmg voi s lwong cau hoi mudn tach. Dau form
chinh tu dong dién théng tin Nguoi hoi, Tiéu dé. Trong
mdi form con cho phép stra ndi dung cau hoi, cho phép
chon Pon vi chuyén moén tra 161

Xay dung moi

Quan tri ndi dung cong TTDT Bam nut Luu. HE thong
H¢ thong Luu lai ndi dung cac cau héi da dugc phan
tach va phan ludng luén t&i don vi chuyén mon

Xay dung moi

2.5.3.17 C17 - Quan ly ndi dung thon

tin tw vin CSPL

STT

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
do phuc tap

Loai

Quan 1y ndi dung
thong tin tu van
CSPL

Quan tri ndi dung cong
TTPT

B

Trung binh

Mé rong

Quan tri ndi dung cong TTDT vao chiic ndng Quan ly
n6i dung thong tin tur van CSPL. Hé théng Hién thi giao
dién danh sach cac cau hoi tu van chinh sach phap luat,
hién thi thém nut chirc nang: Néu 1a cau hoi duoc phan
tach, hién thi chi s6 x/y, trong d6 x 1a s6 cau hoi con di
duogc tach, y 1a s6 cau hoi con da 6 ndi dung cua don vi
chuyén mon tra 161

M¢ rong

Quan tri ndi dung cong TTDT Chon cau hoi can phai tra
10i. Hé théng Néu 1a cau hoi phan tach, hién thi bang hoi
thoai chon Pon vi tra 161

M6 rong

Quan tri ndi dung cong TTDT Bam nat Nhap/Sua ndi
dung tra 10i. Hé théng hién thi giao dién dé don vi

M¢ rong
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chuyén mon nhép ndi dung tra 161 doi véi cau hoi

4 Quan tri ndi dung cong TTDT Bam nut Luu. HE thong M6 rong
hién thi théng bao luu thanh cong va luu thong tin cau
tra 101 cua don vi chuyén moén vao co s dit liéu
2.5.3.18 C18 - Panh diu khong tra 1i cau héi CSPL
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Panh dau khong tra | Quan tri ndi dung cong B Pon gian Xay dyng moi
161 cau hoi CSPL TTPT
1 Tai giao dién Quan ly ndi dung tu van Chinh sach Phap Xay dung moi
luat Hai quan, Quan tri ndi dung céng TTDT chon ciu
hoi chua tra 101, bam Xem chi tiét. HE thong hién thi
giao dién Xem chi tiét cau hoi Tu van CSPL
2 Quan tri ndi dung cong TTDT bam Danh dau khong tra Xay dyng moi
10 cau hoi CSPL. Hé théng hién thi man hinh Panh du
khong tra 161 cau héi CSP
3 Quan tri ndi dung cong TTDT nhap thong tin danh dau Xay dyng moi
Khong tra 10i va bam nat Luu. Hé thong kiém tra thong
tin va Iuu thong tin vao CSDL
2.5.3.19 C19 - Pinh kém file Quin ly bang mi chuin
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Dinh kém file Quan | Quan tri ndi dung cong B Pon gian Xay dyng moi

ly bang ma chuan

TTDT
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Tai giao dién thém thong tin ban ma dugc thém chirc
ning Dinh kém, Quan tri ndi dung cong TTDT nhép cac
truong thong tin bét budc va dinh kém file bang ma
chuan. Hé thong upload file vao phan ving luu trit va
ghi nhén thong tin thudc tinh cua file vao co sé dir liéu

Xay dung moi

Tai giao dién stra Thong tin bang ma chuan dugc thém
chtric nang dinh kém, Quan tri ndi dung céng TTDT thuc
hién thay ddi thong tin dinh kém file bang ma chuan; Hé
thdng upload file m&i vao phan ving luu trit va ghi
nhén thong tin thudc tinh méi cua file vao co sé dit liu

Xay dung moi

2.5.3.20 C20 - Quan ly van ban

STT | Tén Use case Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
do phuc tap

Loai

Quan ly van ban Quan tri ndi dung cong
TTDT

B

Trung binh

Mo rong

Quan tri ndi dung cong TTDT nhap diéu kién va tim
kiém van ban. Hé thong hién thi két qua tim kiém van
ban

Gilt nguyén

Quan tri ndi dung cong TTDT xem danh sach véan ban.
Hé théng hién thi danh sach vén ban

Gilt nguyén

Quan tri ndi dung cong TTDT xem chi tiét van ban. HE
thong hién thi chi tiét ndi dung van ban

Gilt nguyén

Quan tri ndi dung cong TTDT thém van ban. HE thong
thém vin ban va thong bao két qua

Gilt nguyén

Quan tri ndi dung cong TTDT stra van ban. HE thong

Gilt nguyén
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stra van ban va thong bao két qua

Quan tri ndi dung cong TTDT x6a van ban. Hé thong
x6a van ban va thong bao két qua

Gilt nguyén

Tai giao dién giao di¢n Danh sach van ban dugc bo sung
cac didu kién tim kiém moi, Quan tri noi dung céng
TTDT nhép tiéu chi tim kiém vin ban cta cac Cong
thanh phan bt ky. Hé thong hién thi danh sach cac vin
ban theo tiéu chi tim kiém

Mo rong

Quan tri ndi dung cong TTDT xem van ban do Cong
TTDT cia don vi khac da dang tai... Hé thong hién thi
chi tiét vian ban do Céng TTDT ciia don vi khac da dang
tai

Mo rong

Quan tri ndi dung cong TTDT chon Van ban do Cong
TTDT cua don vi khac da dang tai can hién thi trén
Céng TTDT cua don vi, bAm nut Pang lai ngi dung. H¢
thdng hién thi thong bao va hién thi vin ban 1én Cong
TTDT cua don vi

M6 rong

10

Tai giao di€n Thém mdai van ban, nguoi dung co thé lua
chon lai trich yéu da nhap lai trude do; co thé chon lai
nhiéu hon 2 trich yéu mdi 1an chon; Hé thdng luu thanh
cong nhiéu trich yéu cho cing mot van ban

M¢ rong

2.

5.3.21 C21 - Thd

ng ké van ban dan

tdi cuia tat ca cong

STT

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
do phuc tap

Loai

Thong ké van ban
dang tai cua tat ca

Quan tri ndi dung cong
TTPT

B

Trung binh

Xay dyng moi
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cong

Quan tri ndi dung cong TTPT vao chuc nang Thong ké
van ban. H¢ thong hién thi giao dién céc tiéu chi dé
thong ké loai van ban

Xay dung moi

Quan tri ndi dung cong TTDT nhap tiéu chi thong ké
van ban, bAm nat Thong ké. Hé thdng hién thi két qua
thong ké, gdm 2 bang. Bang 1: Thong ké theo Loai vin
ban; Bang 2: Thong ké theo Linh vuyc.

Xay dyng moi

Quan tri ndi dung cong TTPT Bam link xem Danh sach
vin ban. Hé thong hién thii danh sach vin ban theo link

Xay dyng moi

Quan tri ndi dung cong TTDT bam nut Xuat file
Excel... Hé thong tu dong xuét file excel va tai vé may
tinh nguoi dung

Xay dung moi

2.

5.3.22 C22 - Cau hinh hién thi thir tw cac truwong thong tin vin bin

STT

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
do phuc tap

Loai

Cau hinh hién thj
thir tu cac truong
thong tin van ban

Quan tri ndi dung cong
TTPT

B

DPon gian

Xay dyng moi

Tai giao dién giao dién danh sach van ban trong CMS,
Quan tri ndi dung céng TTDT chon CAu hinh hién thi
thir tw cac truong thong tin van ban. Hé thong hién thi
cac truong can cau hinh trén bang danh sach van ban

Xay dyng moi

Quan tri ndi dung cong TTDT chon cac trudong thong tin
van ban can hién thi. H¢ thong hién thi truong thong tin

Xay dung moi
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theo cAu hinh trén danh sach vin ban

3 Quan tri ndi dung cong TTDT sap x€p céac truong thong Xay dung moi
tin theo thtr tw. Hé thong hién thi cac trudng thong tin
theo thir tu sap x€p trén danh sach van ban
2.5.3.23 C23 - Quan ly ndi dung phan hoi/binh luin bai viét
STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Quan 1y ndi dung Quan tri ndi dung cong B Trung binh Xay dyng moi
phan hoi/binh ludn | TTDT
bai viét
1 Quan tri ndi dung cong TTDT vao chitc nang Quan 1y Xay dyng moi
ndi dung phan hoi/binh luén bai viét. HE thong hién thi
giao dién Danh sach ndi dung phan héi/binh luan bai
viet
2 Quan tri ndi dung cong TTDT nhap tiéu chi tim kiém Xay dyng moi
phan hdi/binh luan va bam nat Tim kiém. Hé thong hién
thi két qua theo ti€u chi tim kiém
3 Quan tri ndi dung cong TTDT xem ndi dung phan Xay dung moi
hdi/binh luan. Hé thong hién thi giao dién chi tiét noi
dung phan héi/binh luan
4 Quan tri ndi dung cong TTPT duyét ndi dung phan Xay dung méi

hdi/binh luan. Hé thong hién thi thong béo thanh cong va
luu thong tin vao co so dit licu
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STT Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Quan ly tin tc Quan tri ndi dung cong B DPon gian Mo rong
TTPT

1 Quan tri ndi dung cong TTDT xem danh sach tin tirc. H¢ Gilr nguyén
thdng hién thi danh sach tin tic

2 Quan tri ndi dung cong TTDT xem chi tiét tin tirc. HE Gilt nguyén
thong hién thi chi tiét tin tirc

3 Quan tri ndi dung cong TTDT thém tin tirc. HE thong Gilr nguyén
thém tin tirc va thong bao két qua

4 Quan tri ndi dung cong TTDT stra tin tirc. HE thong sua Gilt nguyén
tin tuc va thong bao ket qua

5 Quan tri ndi dung cong TTDT xoa tin tirc. Hé thong x6a Gilt nguyén
tin tirc va thong bao két qua

6 Tai giao dién tim kiém tin tirc, Quan tri ndi dung cong Mo rong
TTDT tim kiém tin tirc do Cong TTDT cua don vi khac
da dang tai. Hé thong hién thi chi tiét tin trc do Cong
TTDT cua don vi khéc da dang tai

7 Quan tri ndi dung cong TTDT; Nguoi dung Cong TTDT M¢ rong
chon tin tirc do Cong TTDT ctia don vi khac da dang tai
can hién thi trén Cong TTDT cuia don vi, bdm nut Dang
lai bai viét. Hé thong Luu thong tin Dang lai va hién thi
thong bao va hién thi tin tirc 1én Céng TTDT ctia don vi

8 Tai giao dién Thém mdi tin tire dugce bd sung SO van ban M6 rong

lién quan, Quén tri ndi dung céng TTDT nhap cic
truong thong tin bat budc va nhap s6 van ban lién quan
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(néu co6) trong ndi dung bai viét, rdi nhan nat luu. Hé
thong hién thi thong bao thanh cong va tu dong gan
duong dan téi vin ban dang dang tai trén Cong TTDT

2.5.3.25 C25 - Thiét 1ap HEADLINE

STT | Tén Use case Tén tac nhan Giao dich (Transaction) Phan loai theo Phan loai theo Loai
BMT do phuc tap
Thiét lap Quan tri ndi dung cong B Trung binh Xay dyng moi
HEADLINE TTPT
1 Quan tri ndi dung Cong TTDT vao chuc nang Thiét lap Xay dung moi
Headline. Hé théng hién thi cac thiét lap vé Headline
2 Quan tri ndi dung Cong TTDT nhép headline kém theo Xay dyng moi
duong dan. Hé thong hién thi thong bao va luu thong tin
vao CSDL
3 Quan tri ndi dung Cong TTDT stra headline kém theo Xay dyng moi
duong dan. Hé thong hién thi thong béo va luu thong tin
vao CSDL
4 Quan tri ndi dung Cong TTPT xo04 headline kém theo Xay dyng moi
duodng dan. Hé thdng hién thi thong bao va luu thong tin
vao CSDL
5 Quan tri ndi dung Cong TTDT chon Hién thi/Khong Xay dyng moi
hién thi Khbi Headline. Hé théng hién thi thong bao va
luu thong tin vao CSDL

2.5.3.26 C26 - Quan Iy quyén truy cip ndi bd

| STT ‘ Tén Use case ‘ Tén tac nhan

‘ Giao dich (Transaction)

Phan loai theo

Phan loai theo

Loai
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BMT do phuc tap
Quan 1y quyén truy | Quan tri ngi dung cong B Trung binh Mé rong
cap ndi bd TTDT ; Quan tri hé
thdng Céng TTPT
Quan tri hé théng cong TTDT, Quén tri hé thong Gilr nguyén
DVCTT nhap diéu kién va tim kiém quyén truy cap noi
bd. Hé thdng hién thi két qua tim kiém quyén truy cap
ndi bo
Quan tri h€ thong cong TTDT, Quan tri hé thong Gitr nguyén
DVCTT xem danh sach quyén truy cap ndi bo. Hé théng
hién thi danh sach quyén truy cép ndi bo
Quan tri h€ thong cong TTDT, Quan tri hé thong Gitr nguyén

DVCTT xem théng tin quyén truy cap ndi bo. Hé thong
hién thi thong tin quyén truy cép ndi b

Quan tri hé thong cong TTDT, Quan tri hé thong
DVCTT thém quyén truy cap ndi bo. Hé thong thém
quyén truy cap ndi bo va thong bao két qua

Gilt nguyén

Quan tri hé théng cong TTPT, Quan tri h¢ thong
DVCTT stra quyén truy cdp ndi bo. Hé thong sira quyén
truy cap ndi bo va thong bao két qua

Gilt nguyén

Quan tri hé théng cong TTPT, Quan tri h¢ thong
DVCTT x6a quyén truy cip ndi bd. Hé thong xéa quyén
truy cap ndi bo va thong bao két qua

Gilt nguyén

Tai giao dién Quan ly quyén truy cap ndi bg, Quan tri
n6i dung Céng TTDT B4m nat Phan quyén. Hé thong
hién thi giao dién danh sach chuc ning di duoc phan
quyén/chua dugc phan quyén; bén canh Tiéu dé quyén
clia menu ¢6 biéu tugng stra Tiéu dé menu

M¢ rong

Quan tri ndi dung Cong TTDT Bam chon cac quyén
dugc thao tac. Hé thdng Hé thdng luu thiét 1ap vé quyén
(sau khi dang nhap lai, menu quan tri ndi dung hién thi

Mo rong
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theo danh sach quyén dugc thict 1ap; trén giao dién quan
tri ngi dung hién thi cac nut thao tac theo danh sach
quyén dugc thiét 1ap)

Quan tri ndi dung Cong TTDT Bam biéu tugng sta Tiéu
dé menu. H¢ thong hién thi bang hoi thoai dé stra tiéu dé
menu

Mo rong

10

Quan tri ndi dung Cong TTDT Bam luu Tiéu dé menu.
Heé thong luu Tiéu dé menu - sau khi ding nhép lai,
menu quan tri ndi dung hién thi theo tiéu d& menu d3
thiét lap

Mo rong

11

Quan tri hé théng Cong TTDT tai Cyc Hai quan nhép
thong tin tai khoan quan tri va chon chuyén trang la
Cbdng thanh phan. Hé thong kiém tra thong tin va luu
thong tin vao CSDL

Mo rong

12

Quan tri hé théng Cong TTDT tai Cyc Hai quan stra
thong tin tai khoan quan tri va chon chuyén trang la
Cong thanh phan dé thay d6i mat khau... Hé thong kiém
tra thong tin va luu thong tin vao CSDL

Mo rong

13

Quan tri hé théng Cong TTDT tai Cuc Hai quan khoa tai
khoan quan tri ciia Cng thanh phan. Hé thong kiém tra
thong tin va luu thong tin vao CSDL

Mo rong

2.5.3.27 C27 - Dashboard tin bai

STT | Tén Use case Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
do phuc tap

Loai

Dashboard tin bai Quan tri ndi dung cong
TTPT

B

Trung binh

Xay dyng moi

Quan tri ndi dung cap Cuc vao chiic nang Dashboard
thong ké tin bai. Hé thong hién thi giao dién Dashboard

Xay dyng moi
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tin bai

Quan tri ndi dung cap Cuc xem so luong tin bai theo
chuyén myc. Hé thong truy van céac dit liu thong ké tin
bai theo chuyén muc va hién thi két qua dudi dang bicu
a6

Xay dung moi

Quan tri ndi dung cap Cuc xem so lugng tin bai theo
khoang thoi gian. Hé thong truy van cac dit liéu thong ké
tin bai theo khoang thoi gian va hién thi két qua dudi
dang biéu do

Xay dyng moi

Quan tri ndi dung cép Cuc xem s6 lugng tin bai theo cac
Cong TTDT thanh phan. Hé thong truy van cac dit lidu
thong keé tin bai theo Cong TTDT thanh phan va hién thi
két qua dudi dang biéu dd

Xay dyng moi

2.5.3.28 C28 - Xem danh sach chi tiét s6 liéu thong ké tin bai

STT

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
do phuc tap

Loai

Xem danh sach chi
tiét so liu thong ké
tin bai

Quan tri ndi dung cong
TTPT

B

Trung binh

Xay dyng moi

Quan tri ndi dung cong TTPT chon chirc nang Xem chi
tiét so li€u thong ké theo chuyén muc. H¢ thong hién thi
giao dién danh sach chi tiét tin bai theo chuyén muc

Xay dyng moi

Quan tri ndi dung cong TTDT nhap ti€u chi tim kiém tin
bai trén danh sach chi tiét tin bai theo chuyén muc. Hé
thong hién thi két qua theo di€u kién tim kiém

Xay dung moi
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Quan tri ndi dung cong TTDT chon chirc nang Xem chi
tiét tin bai thong ké theo khoang thoi gian. Hé thong
hién thi giao dién danh séch chi tiét tin bai theo khoang
thoi gian

Xay dung moi

Quan tri ndi dung cong TTDT nhap tiéu chi tim kiém
trén tin danh sach chi tiét tin bai theo khoang thoi gian.
H¢ thong hién thi ket qua theo di€u kién tim kiém

Xay dyng moi

Quan tri ndi dung cong TTDT chon chirc nang Xem chi
tiét s6 liéu thong ké theo cac Cong TTDT thanh phan.
Heé thong hién thi giao dién danh sach chi tiét tin bai
theo cac Cong TTDT thanh phin

Xay dyng moi

Quan tri ndi dung cong TTDT nhap ti€u chi tim kiém
trén danh sach chi tiét tin bai theo cac Cong TTDT thanh
phan. Hé thong hién thi két qua theo dicu kién tim kiém

Xay dung moi

2.5.3.29 C29 - Quéin ly nhom tin néng

hién thi ndi bt tai trang chii

STT | Tén Use case Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
do phuc tap

Loai

Quan ly nhom tin Quan tri ndi dung cong
néng hién thi ndi TTDT
bat tai trang chu

B

Pon gian

Mo rong

Quan tri ndi dung cong TTDT xem danh sach nhém tin
néng. H¢ thong hién thi danh sach nhém tin néng

Gilt nguyén

Quan tri ndi dung cong TTDT xem chi tiét tin nong. HE
thong hién thi ndi dung tin néong

Gilt nguyén

Quan tri ndi dung cong TTDT thém lién két tin nong. Hé

Gilr nguyén
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théng thém lién két vao nhom va thong bao ket qua

Quan tri ndi dung cong TTDT stra lién két tin nong. Hé
thong stra lién két trong nhom va thong bao két qua

Gilt nguyén

Quan tri ndi dung cong TTDT x0da lién két tin tuc noi
bat. HE thong xo6a lién két trong nhom va thong bao két
qua

Gilt nguyén

Tai giao di€én Quan ly nhém tin ndéng hién thi noi bat tai
trang cht; Quén tri ndi dung céng TTDT nhap cac
truong thong tin bét budc va tich chon hodc bé tich chon
hién thi trén trang chii. Hé théng hién thi thong bao
thanh cong va luu thong tin vao co sé dit li€u

Mo rong

Tai giao di€én Quan ly nhém tin ndéng hién thi noi bat tai
trang chu; Quan tri ngi dung céng TTDT Stra tuy chon
bai viét can stra hién thi hodc khong hién thi bai viét trén
trang chu. Hé théng hién thi thong bao thanh cong va
luu thong tin vao co so dit liéu

Mo rong

Quan tri ndi dung cong TTDT chon bai viét can duyét
hién thi hodc khong hién thi bai viét trén trang chu. Hé
thdng hién thi thong bao thanh cong va luu thong tin vao
co so dir liéu

Mo rong

2.

5.3.30 C30 - Tho

ng ké lugt chia sé

STT

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
do phuc tap

Loai

Théng ké luot chia
sé

Quan tri ndi dung cong
TTPT

B

Trung binh

Xay dyng moi

Quan tri ndi dung cong TTDT truy cap chirc ning quan

Xay dyng mai
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1y ndi dung chia s¢; Cong TTDT hién thi man hinh thong
ké mac dinh;

Quan tri ndi dung Céng TTDT cé thé Thong ké luot tao
link, lurot chia s€, lugng mé link chia sé trong mot
khoang thoi gian; Hé thong hién thi két qua theo diéu
kién théng ké

Xay dung moi

Quan tri ndi dung Céng TTDT cé thé Thong ké theo
Chuyén muc duoc chia sé trong mdt khoang thoi gian;
H¢ thong hién thi giao dién két qua theo dicu kién thong
ké

Xay dung moi

Quan tri ndi dung Céng TTDT chon ché do hién thi Hién
thi theo bang sd liéu; Cong TTDT hién thi dit liéu dudi
dang bang so li¢u

Xay dung moi

Quan tri ndi dung Céng TTDT chon ché d¢ hién thi
Hién thi theo kiéu do thi; Hé thng hién thi dir lidu dudi
dang db thi

Xay dung moi

Quan tri ndi dung Céng TTDT cé thé Xuit bao céo file
Excel

Xay dung moi

2.5.3.31 C31 - Ciu hinh danh muc lru trir trén b nhé dém

STT

Tén Use case

Tén tac nhan

Giao dich (Transaction)

Phan loai theo
BMT

Phan loai theo
do phuc tap

Loai

CéAu hinh danh muc
luvu trir trén bd nhé
dém

Quan tri hé théng céng
TTPT

B

Trung binh

Xay dyng moi

Quan tri hé thong Cong TTDT truy cdp chirc ning quan
1y Iuu trir trén bo nhé dém; Céng TTOT hién thi giao

Xay dung moi
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dién quan tri luu trir b nhd dém

Quan tri hé thong Cong TTDT Thém chuyén muc sir
dung bd nhé dém; Hé thdng ghi nhan cu hinh va CSDL
va ap dung céu hinh khi load trang

Xay dyng moi

Quan tri hé thong Cong TTDT sira cdu hinh chuyén muc
st dung bo nhé dém; HE théng ghi nhan cAu hinh va
CSDL va ap dung cau hinh khi load trang

Xay dyng moi

Quan tri hé thong Cong TTDT Xo4 cdu hinh Chuyén
muc sir dung bd nhé dém; Hé thong ghi nhan céu hinh
va CSDL va 4ap dung cau hinh khi load trang

Xay dyng moi

Quan tri hé thong Cong TTDT chon chic ning lam méi
cache; hé thong thuc hién xo04 toan bd vung nhd dém dé
thuc hién ghi lai dit liéu maoi

Xay dyng moi
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2.6. Cac yéu ciu phi chirc ning

2.6.1 Yéu cau can dap ing doi véi co sé dir liéu

— H¢ quan tr1 CSDL dugc trién khai trén may chi CSDL hoac cum may
chu CSDL dat tap trung tai Trung tam dir liéu Hai quan cua Cuc Hai quan.

— H¢ quan tr1 CSDL chi cho phép nguoi dung va nhém nguoi dung da
qua xac thuc ctua hé quan tri CSDL duoc truy cap (dang nhap).

— H¢ quan tri CSDL s€ thyc thi cac khai ni€ém vé phién sau khi nguoi
dung ding nhdp, dic biét v6i ddi twong nguoi dung 14 quan tri, trong d6 cac
thong tin vé hoat dong ctia nguoi dung 1a quan tri tir lac ding nhap dén khi dang
xuat duoc luu lai trong co so dir lidu.

— Luu trtr, xtr 1y duoc $6 lugng ban ghi 16n, ddm bao nhiéu nguoi st dung
cung truy cap dong thoi; M3 hod dir liéu nguoi dung;

— C6 kha niang md rong va luu trir dit liéu kiéu Vector phuc vu cac mg
dung tich hop Al,

— Co s¢ dit liéu phai duoc thiét ké c6 tinh bao mat cao.

— Hé théng CSDL str dung hé quan tri CSDL Oracle ¢6 cac tinh ning
phan quyén ddi v6i cac can bd quan tri co so dit 1iéu hodc nhitng nguoi str dung
c6 dic quyén khéc truy cap vao dit liéu hodc thuc hién nhirng thay doi khong
duoc phép ddi véi dir licu.

2.6.2 Yéu ciu vé an toan thong tin
- Can cu tai Quyét dinh 742/QD-BTTTT ban hanh ngay 22/04/2022 quy
dinh yéu cau an toan co ban ddi vai phﬁn mém ndi bo. Cac yéu clu cu thé nhu
sau:

TT Yéu cau ky thuit M0 ta yéu cau

1. [Xac thue

phép luu trt c6 ma
hoa thong tin xac thuc

hé théng.

1.1 | C6 chic nang xac| a) Co giao dién quan ly tai khoan ngudi stir dung.
thuc nguoi su dung | b) Yéu cau xac thuc nguoi sir dung khi truy cap
khi truy cap, quan tri, | quan tri, cdu hinh Phan mém.
cau hinh Phan mém. ¢) Yéu cau xac thuc nguoi str dung khi truy truy

cap st dung Phan mém.

1.2 | C6 chic nang cho | Thong tin xac thuc dugc luu trir ¢c6 ma hoda trén

Phan mém st dung thuét toan hash tir SHA-256,
SHA-512, SHA-3 va céc thuat toan tuong duong
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TT Yéu cau ky thuit M0 ta yéu cau

1.3 | C6 chirc ning cho | a) Co chirc ning yéu cau ngudi dung dit mat khau
phép thiét 1ap chinh | méi khi ddng nhap lan dau sir dung mat khau mic
sach mat khau nguoi | dinh.
su dung. b) C6 chuc ning cho phép thiét 1ap quy tac dat

mat khau vé s6 ky tu, loai ky tu.

¢) C6 chirc nang cho phép thiét 1ap thoi gian yéu
cau thay d6i mat khau.

d) C6 chic nang cho phép thiét lap thoi gian mat
khau hop 1¢.

d) Khoa tai khoan va yéu cau nhap mat khau méi
khi mat khau cta tai khoan d6 hét han thoi gian
hop 1¢.

e) Mo khoéa tai khoan khi thay d6i mat khau thanh
cong dbi voi truong hop mat khau hét han thoi
gian hop 1€.

14 | C6 chic ning cho | a) Cé giao dién cho phép thiét 1ap chinh sach vé
phép han ché sb lan | giéi han s6 1an ding nhap sai trong khoang thoi
ding nhip sai trong | gian nhit dinh.
khodng thoi gian nhét | b) C6 chirc nang canh bao t6i ngudi str dung khi vi
dinh véi1 tai khoan pham chinh sach.
nhat dinh. ¢) C6 chuc nang tu dong ngan can viéc dang nhap

tu dong khi vi pham chinh sach trén.
d) Co6 chtrc nang tu dong vo hi¢u hoa tai khoan
néu vi pham chinh sach trén.

1.5 | C6 chiic ning cho | Chuc ning bao dam mat khau dugc mi hoa trudc
phép ma hoa thong tin | khi gui qua moi trudng mang.
xac thuc trude khi guri
qua moi trrong mang.

1.6 | C6 chiic nang cho | a) Co giao dién cho phép quan tri vién quan ly
phép st dung co ché | chinh sach vé xac thyc da nhén to.
xéc thuc da nhan t0 d¢ | b) Tich hop cac budc xac thuc da nhan td khi
xac thuyc ngudi sir | chinh sach dbi véi truong hop nay duge kich hoat.
dung.

2. [Kiém soat truy cip
2.1 Co chic ning cho | a) C6 chirc niang cho phép thiét 1ap gidi han thoi

phép thiét 1ap gidi han

gian cho (timeout) dé dong phién két ndi khi Phan
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TT Yéu cau ky thuit M0 ta yéu cau
thot gian chd | mém khong nhan duoc yéu cau tir ngudi ding.
(timeout). b) Hién thi théng bao, dong phién két ndi da hét

han thoi gian timeout va yéu cau ding nhép lai.

2.2 | C6 chic nang cho | a) Co giao dién cho phép quan tri vién quan ly
phép gidi han dia chi | chinh sach vé gi6i han dia chi mang quan tri dugc
mang quan tri dugc | phép truy cap, quan tri Phan mém tir xa.
phép truy cap, quan tri | b) C6 chirc ning thuc thi chinh sach vé gii han
Phin mém tlr xa. dia chi mang quan tri dugc phép truy cép, quan tri

Phan mém tir xa & trén.

2.3 C6 chuc nang cho | a) Co giao dién cho phép quan tri vién quan ly
phép phan quyén va | chinh sich vé phan quyén tai khoan theo ting
cip quyén toi thiéu | nhom tai khoan.
truy cdp, quan tri, st | b) Phan loai nhom tai khoan theo it nhat 03 nhom:
dung tai nguyén khdac | i. Tai khoan ngudi sir dung thong thuodng;
nhau cia Phan mém | ii. Tai khoan quan tri mac st dung;
voi nguoi st dung/ | iii. Tai khoan quéan tri mirc phét trién, van hanh.
nhém nguoi sur dUI}g ¢) Co chuc nang thyc thi chinh sich phan quyén
c6 chirc nang, yéu cau | va cép quyén téi thiéu truy cip, quan tri, sit dung
nghiép vu khac nhau. | tai nguyén khac nhau & trén.

2.4 | C6 chiic ning cho | a) C6 giao dién cho phép quan tri vién thiét 1ap
phép thiét 1ap quyén | quyén cho cac tai khoan.
toi thieu (quyeén truy [ b) C6 chirc nang thuc thi chinh sach phan quyén
cap, quan tri) cho tai | cho céc tai khoan & trén.
khoan quéan tri Ung
dung theo quyén han.

3. |Nhat ky hé thong
3.1 Co chic ning cho | a) Phan mém cung cap chic ning ghi nhat ky hé

phép ghi nhat ky hé
thdng gdm  nhiing

thong tin.

théng.

b) Nhat ky hé thong dugc phan loai theo it nhat 05
nhom:

i. Nhat ky truy cdp Phan mém;

ii. Nhat ky dang nhap khi quéan tri Phan mém;

iii. Nhat ky céac 156i phat sinh trong qu4 trinh hoat
dong;

iv. Nhat ky quan Iy tai khoan;

v. Nhat ky thay ddi cAu hinh Phan mém
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TT Yéu cau ky thuit M0 ta yéu cau

32 | C6 chic nang cho| a) C6 giao dién cho phép quan tri vién quan ly
phép quan 1y va luu | chinh sach vé nhat ky hé thong.
trit nhat ky hé thong [ b) Cho phép quan trj vién cAu hinh khoang thoi
trén hé thong quan 1y | gian luu trir nhat ky qua giao dién trén.
tap trung. ¢) Luu trit nhat ky véi it nhat 05 thong tin:

i. Thoi diém sinh nhat ky;
ii. Phan nhém nhat ky;
iii. M0 td thao tac/15i;
iv. Béi tuong thuc hién thao tac/sinh 15i;
v. Murc d§ quan trong.
4. |An toan ing dung va ma nguon

4.1 C6 chiic nang cho | Co6 chirc nang thuc thi viéc kiém tra tinh hop 1¢
phép kiém tra tinh hop | cua thong tin, dir liéu dau vao trude khi xtr Iy
1€ cua thong tin, dir
liéu du vao trude khi
xur 1y.

42 | C6 chirc niang cho | Phan mém duoc kiém tra, danh gid, kiém thir xAm
phép bao vé ung dung | nhip theo tiéu chudin OWASP va khong ton tai
chéng lai nhitng dang | diém yéu cho phép ké tdn cong khai thac thong
tin cong phd bién: | qua cic dang tdn cong: SQL Injection, OS
SQL Injection, OS | command injection, RFI, LFI, Xpath Injection,
command injection, | XSS, CSRF.

RFI, LFI, Xpath
injection, XSS, CSRF

4.3 C6 chic nang cho | a) C6 chuc ning kiém soat 18i, chi hién thi céac
phép kiém soat 15i, | thong bao 18i duge kiém soat dén ngudi dung va
thong bao 16i tir ung | khong hién thi cac 16i bén trong hé thong.
dung. b) C6 chic niang hién thi théng bao 16i dén ngudi

st dung.

44 | C6 chuc nang cho | a) Thong tin xac thuc, bi mat khong dugc dua truc
phép bao dam khong | tiép vao md ngudn umg dung ma phai dugc thiét
lwu trir thong tin xéc | 1ap thong qua giao dién ciu hinh hé thong.
thuc, thong tin bi mat
trén mi ngudn Ung
dung.

5. |Bdo mat thong tin lién lac
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TT Yéu cau ky thuit M0 ta yéu cau

5.1 C6 chic nang cho | Co6 chuc nang cho phép ma héa dir liéu trude khi
phép mi hoa thong | truyén dua, trao d6i qua mdi trudng mang st dung
tin, dit liéu trudc khi | chir ky sd.
truyén dua, trao ddi
qua moi truong mang
(d6i v6i cac ting dung
yéu cau st dung chir
ky sd).

6. Sao luvu du phong

6.1 C6 chirc nang cho | a) C6 giao dién cho phép quan tri vién thiét 1ap
phép tu dong sao luu | chinh sach vé sao luu du phong co s& dit liu va
du phong. céu hinh hé théng.

b) Co6 chirc nang cho phép thuc hi¢n viéc sao luu
du phong theo chinh sach ¢ trén.

6.2 | Co6 chuc nang cho| a) Co giao dién cho phép quan tri vién quan ly
phép phép gan nhan | chinh sich vé phan loai dir liéu duoc luu trit theo
loai dir li¢u dugc luu | tirng nhom dir licu.
trit theo quy tic dugc b) C6 chtrc nang cho phép luu trit dit liéu theo tén
thiét 14p. dinh dang ddi véi timg loai dir liéu tai muyc trén.

- H¢ théng dugc trién khai dap (mg an toan thong tin tai:

+ Quyét dinh s 3078/Qb-TCHQ ngay 12/11/2020 cua Tong cuc Hai
quan vé viéc phé duyét cap do an toan thong tin dbi v6i Hé thdng cung cip dich
vu cOng truc tuyen

+ Quyét dinh s& 2687/QD-TCHQ ngay 19/11/2024 ctia Téng cuc Hai
quan vé viéc phé duyét cap do an toan thong tin di vdi Cong TTDT tap trung.

- Cac site danh cho céng chirc quan tri hé thdng, site danh cho ngudi
dung, doanh nghiép, site danh cho cong chirc xir Iy hd so nghiép vu phai doc 1ap
v&i nhau.

2.6.3 Cac yéu cu can dap ing vé thoi gian xir Iy, do phirc tap xir Iy ciia
phan mém
2.6.3.1 Yéu ciu cin dap vng vé thoi gian xir ly
2.6.3.1.1 Yéu cau doi véi hé thong cung cap dich vu hé thong cung cap
dich vu cong truc tuyén , ) 7 ‘
Veé thoi gian xur ly: h¢ thong sé dap ing to1 thi€u thoi gian phdn hoi trong
diéu kién hé thong va mang hoat dong binh thuong, khong c6 delay nhu sau:

2.6.3.1.1.1. Yéu céu vé s lwgng ngwoi sit dung hé thong

UGc tinh vé hiéu ning dua trén mot sd cac thong so dugc vé sO luong
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nguoi st dung nhu sau:

- Uéc tinh CCU cho dbi twong nguoi sir dung (t6 chire, doanh nghiép, ca
nhan) la = 83.

- Uéc tinh CCU cho dbi twong ngudi tham gia giai quyét hd so 1a ~ 102.

2.6.3.1.1.2. Yéu céu vé thoi gian xir ly, d phire tap xir Iy

Thoi gian hé théng phdn héi yéu cau ciia nguoi sir dung.

- Pbi v6i nguoi st dung ndi bo: Thoi gian phan hdi nguoi sir dung khong
qua 05 gidy voi sd luong dit liéu nghiép vu luu trit trong 01 thang.

- Pbi v6i nguoi st dung bén ngoai: Thoi gian phan hdi nguoi st dung
khong qua 10 gidy v6i s6 luong dit liéu nghiép vu luu trir trong 01 thang.

Thoi gian hé thong tdi giao dién déi véi cdc chirc ndng ciia hé thong

- Pdi véi nguoi st dung nodi bd: Thoi gian phan hdi ngudi sir dung khong
qua 05 gidy voi sd luong dit liéu nghiép vu luu trix trong 01 thang.

- Péi voi nguoi sir dung bén ngoai: thoi gian phan hdi nguoi s dung
khéng qua 10 gidy véi so luong dit liéu nghiép vu luu trix trong 01 thang.

Thoi gian hé théng tra civu thong tin

* Poi v6i nguwoi diing ndi bj:

- Truong hop tra ctru chinh x4c theo ma hoac khoa chinh ctia tng dung
thoi gian phan hoi nguoi str dung khong qua 05 gidy véi sb luong dir liéu nghiép
vu luu trir trong 01 thang.

- Truong hop tra ctru gan dung (dir liéu duoc dit index) thi thoi gian phan
héi nguoi sir dung khéng qua 10 gidy véi s lugng dit liéu nghiép vu luu trix
trong 01 thang.

- Trudng hop tra ctru, bao cdo, tong hop dir liéu phuc tap (dir liéu duoc
dit index) voi sb luong dir liéu bao cdo luu trit trong 01 nim thi thoi gian phan
héi nguoi str dung khong qua 03 phut.

* Déi voi ngueoi ding bén ngoai:

- Trudng hop tra ctru chinh xac theo ma hoac khoa chinh ctia tng dung thi
thoi gian phan hoi nguoi str dung khong qua 05 gidy véi sb luong dir liéu nghiép
vu luu trit trong 01 thang.

- Trudng hop tra ctru gan dang (dit liéu duoc dat index) thi thoi gian phan
héi nguoi st dung khong qua 15 gidy voi s6 luong dir lidu nghiép vu luu trix
trong 01 thang.

- Trudng hop tra ctru, bao cdo, tong hop dir liéu phuc tap (dir liéu duoc
dit index) v6i s6 luwong dir lidu bao cdo luu trir trong 01 nim thi thoi gian phan
héi ngudi st dung khong qua 05 phut.

2.6.3.1.1.3. Tai nguyén sir dung:

Trang thai tai nguyén co ban trong trang thai hoat dong binh thuong cua
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hé thong:

- Tai nguyén luu trit khong duge phép vuot qua 80% tai nguyén luu trix
duoc phép str dung tai moi thoi diém;

— Tai nguyén vi xt Iy ma cac phan mém tmg dung thudc hé théng chiém
dung cua cac may chu khong dugc phép vuot qua 70% tai nguyén vi xur Iy dung
chung trong diéu kién hé thong va mang hoat dong binh thudng;

— Bo nho truy cdp ngiu nhién ma cac phan mém tGng dung thudc hé thong
chiém dung cta cic may chii khong duoc phép vuot qua 70% bod nhd truy cap
ngau nhién ctia may chu trong diéu kién hé théng va mang hoat dong binh
thuong.

2.6.3.1.2 Yéu cau fiéi v6i hé thong Cong thong tin dién tir tip trung

Theo s0 li€u thong ké (tham khao tir Google Analytic) ctia hé thong Cong
thong tin trong 30 phit x4p xi 1.500 ngudi duy tri phién, thoi gian gitt phién
trung binh 3 phat, CCU trung binh 200.

2.6.3.1.2.1. Hiéu nang tii trang danh cho trai nghiém ngudi sir dung
Hi¢u nang tai trang danh cho trai nghi€ém nguoi str dung khi chiu tai trong
diéu kién méi trudng thyuc hién co bang thong tdi thiéu 100Mbps va khong c6
delay:

TT Yéu cau Yéu cau cu the

La thoi gian ma ngudi st dung phai doi dé nhin
thay noi dung dau tién trén cong thong tin dién
tr va trang thong tin dién tor sau khi
trang bat ddu duoc tai. Yéu cau dudi 2 gidy
trong diéu kién moi truong mang hoat dong
binh thudng, khong c6 delay, véi sé luong dir
li¢u nghié€p vu luu trit trong 01 thang.

| | Thoi gian hién thi
trang chu

La thoi gian ma trinh duyét can dé hién thi bai
viét. Yéu cau dudi 2 gidy trong diéu kién dir
> | Thoi gian hién thi | liéu truy xudt tir ndi tai h¢ thong Cong thong tin
nd1 dung chi tiét trong diéu kién modi truong mang hoat dong
binh thudng, khong c6 delay, v6i s6 luong dir
li¢u nghié€p vu luu trit trong 01 thang.

La thoi gian ma cong thong tin dién tir can dé
Thoi gian phan hoi | hién thi danh sach két qua tim kiém. Yéu cau
3 | thao tac tim kiém | dudi 5 gidy trong didu kién dit lidu truy xudt tr
ndi dung noi tai hé théng Céng thong tin va lugng dir licu
phat sinh dudi 3 thang va trong diéu kién moi
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TT Yéu cau Yéu cau cu thé

truong mang hoat dong binh thuong, khong co
delay, v6i sb luong dir liéu nghiép vu luu trix
trong 01 thang.

La thoi gian ma cong thong tin dién tir can dé
xtr Iy mdi tac vu (request) trong qua trinh sir
Thoi gian dap Gng | dung dich vu tra ctru. Yéu cau dudi 3 gidy véi
cho dich vu tra ctru | céc dich vu tra ctru trong diéu kién hé thong
4 va cac dich vu| Cong thong tin khong goi téi mot dich vu cung
nghiép vu chuyén | cap boi hé théng khac va trong diéu kién moi
nganh truong mang hoat dong binh thuong, khong co
delay, v6i s6 luong dir liéu nghiép vu luu trir
trong 01 thang.

2.6.3.1.2.2. Tai nguyén sir dung:

- Dung luong luu trir khong dugc phep vugt qua 80% tai nguyén luu trir
dugc phép st dung tai moi thot diém;

— Tai nguyén vi xtr Iy ma cac phan mém tng dung thudc hé thdng chiém
dung cua cac may chu khong dugc phep vuot qua 70% tai nguyén vi xur ly dung
chung trong diéu kién hé thong va mang hoat dong binh thuong;

— B0 nho truy cap ngau nhién ma cac phan mém ung dung thudc hé thong
chiém dung ctia cac may chu khong dugc phép vuot qua 70% bd nhd truy cap
ngau nhién cia may chu trong diéu kién hé thong va mang hoat dong binh
thuong.

2.6.3.2 Yéu cau vé do phirc tap k¥ thuit xir Iy ciia phin mém
Vi€c mé rong, xay dung h¢ thong Dich vu cong truc tuyén (Platform web-

based, Mobile App) va h¢ thong Cong thong tin dién tur tap trung phai dam bao
tinh thong nhat vé mo hinh kién tric tong thé, kién trac tng dung, nén tang cong
nghé va cac yéu cau vé an toan an ninh thong tin. Do vy, cac ndi dung d6 phic
tap k¥ thuat xir Iy cia phin mém nhu sau:

2.6.3.2.1 Pdi v6i hé thong cung cip Dich vu cong truc tuyén (Platform
web-based)

2.6.3.2.1.1. Xir Iy phan tén

Nhu da néu tai muc V.3, cac nén tang cong ngh¢ ky thuét dé nang cép, md
rong Hé¢ thong cung cap Dich vu cong truc tuyén (Platform web-based) can dap
Umg yéu cau xu ly phan tan, ké thira kién trac nhiéu 16p hién tai; kién trac dich
vu cho phép trién khai mé rong dang APIs/Web services (micro services). Dir
liéu gitta cac 16p dugc trao ddi 2 chiéu. Cu thé vé tinh ké thira: Hé théng cung
cap Dich vu cong truc tuyén hién dang dugc trién khai kién tric SOA, cac thanh
phan hé théng chia thanh cac 16p: Lop giao dién; Lép nghiép vu, Lép Co sé dix



404

liéu; Lop Midleware; L6p dich vu (bao gom céc dich vu tich hop duoc chia sé tir
cac hé théng CNTT khic nhu: Cong Dich vu cong qudc gia; Hé thdng
VNACCS/VCIS; Hé thong thong quan dién tir (eCustoms5); Cong thanh todn
dién tir va thong quan 24/7; Hé thong ké toan thué tap trung;...) va c6 kha ning
tuong thich v6i hé thong CNTT thyc hién Hai quan sb (dang dugc trién khai)
thong qua APIs/Web services (micro services).

2.6.3.2.1.2. Mirc d¢ quan trong cia hiéu nang

Viéc nang cap, mo rong HE théng cung cap Dich vu cong truc tuyén
(Platform web-based) can dép tng cc yéu cau vé hiéu ning nhu sau:

— Thoi gian hé thong phan hoi yéu cdu cia nguoi sir dung:

+ Pdi v6i nguoi st dung ndi bo: Thoi gian phan hoi nguoi sir dung khong
qua 05 gidy véi s luong dir liéu nghiép vu luu trit trong 01 thang, trong diéu
ki€n moi trudong mang hoat dong binh thuong, khong cé delay.

+ Pbi v6i nguoi st dung bén ngoai: Thoi gian phan hdi ngudi st dung
khong qua 10 gidy vé6i sd luong dir liéu nghiép vu luu trit trong 01 thang, trong
diéu kién méi truong mang hoat dong binh thudng, khong c6 delay.

— Thoi gian hé thong tdi giao dién doi véi cde chike ndng ciia hé thong:

+ Pbi v6i nguoi st dung ndi bd: Thoi gian phan hoi nguoi st dung khong
qua 05 gidy véi sb luong dir lidu nghiép vu luu trit trong 01 thang, trong diéu
kién méi1 truong mang hoat dong binh thuong, khong cé delay.

+ Pdi v6i nguoi sir dung bén ngoai: thoi gian phan hdi nguoi sir dung
khong qua 10 gidy v6i s6 lugng dir liéu nghiép vu luu trit trong 01 thang, trong
diéu kién méi truong mang hoat déng binh thudng, khong c6 delay.

— Thoi gian hé thong tra ciru thong tin:

* P vai nguoi dung ndi bo:

+ Truong hgp tra ctru chinh xac theo ma hodc khoa chinh ctua trng dung
thoi gian phan hoi ngudi sir dung khong qua 05 gidy véi s6 luong dit liéu nghiép
vu luu trit trong 01 thang, trong diéu kién moi truong mang hoat dong binh
thuong, khong co delay.

+ Truong hop tra ciu gan dung (dir liéu duoc dit index) thi thoi gian
phan hoi nguoi str dung khong qua 10 gidy voi s6 lugng dir liéu nghiép vu luu
trit trong 01 thang, trong diéu kién méi trudng mang hoat dong binh thuong,
khong c6 delay.

+ Trudng hop tra ctru, béo cdo, tong hop dit lidu phuc tap (dir lidu duoc
dit index) voi sb luong dir liéu bao cdo luu trit trong 01 nim thi thoi gian phan
héi nguoi st dung khong qua 03 phut, trong diéu kién méi trudng mang hoat
dong binh thuong, khong c6 delay.
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* P61 v6i ngudi dung bén ngoai:

+ Trudng hop tra ctiru chinh xac theo ma hodc khoa chinh cua trng dung
thi thoi gian phan héi ngudi st dung khéng qua 05 gidy véi sb luong dir lidu
nghiép vu luu trir trong 01 thang, trong diéu kién méi trudng mang hoat dong
binh thuong, khong c6 delay.

+ Truong hop tra ctru gan ding (dit liéu dugc dat index) thi thoi gian
phan héi ngudi str dung khong qua 15 gidy véi sd luong dir liéu nghiép vu luu
trir trong 01 thang, trong diéu kién moi truong mang hoat dong binh thuong,
khong c6 delay.

+ Trudng hop tra ctru, bdo céo, téng hop dir liéu phuc tap (dir li¢u dugc
dit index) v6i s6 lwong dir lidu bao cdo luu trit trong 01 nim thi thoi gian phan
ho6i nguoi st dung khong qua 05 phat, trong diéu kién mdi truong mang hoat
dong binh thuong, khong co delay.

2.6.3.2.1.3. Hiéu qua sir dung cho ngudi dung

Do yéu cau la lay nguoi dung Iam trung tdm, nén yéu cau vé hiéu qua su
dung cho nguoi dung la mdt trong cac tiéu chi quan trong, cu thé:

— Di chuyén con tro ty dong (khi mot truong thong tin dd dwgc nhap
xong, vi du nhu chon gia tri trong danh sich thi con tré dugc chuyén sang
truong thong tin ti€p theo);

— Céc rang budc don gian (vi du: tinh hgp 1€ cta truong dir liéu nhap vao,
nhu dir li€u ki€u so0, dir liéu ngay thang,...) dugc kiém tra ngay trén man hinh
chirc nang ma nguoi dung tuong tac;

— St dung mau sic va hinh anh c6 tinh chat tuong phan cao dé 1am noi
bat ndi dung; giao dién co nét twong déng vé mit thiét ké so voi cac ing dung
ma nguoi dung dang st dung (cach bay tri menu, logo, banner, cach sap xép
hién thi n6i dung);

— Céc giao dién duoc thiét ké mot cach tbi thiéu sb luong thao tac cua
nguoi dung gitip dat dugc hi¢u suat cao khi lam viée;

— Giao dién chuong trinh ding cac Font chuin cua hé théng nhu Times
News Romans hay Arial va cac font c6 hiéu ting dep nhu Google font, icon-
font,... ma ngudi dung khong phai cai thém bat ctr font chir nao;

— Céc chirc ning duoc xdy dung v6i mot co ché thong bao 16 than thién,
0 rang, dugc viét hoa to1 da gitp cho ngudi dung biét dugce 1y do gay ra 161 dé
tranh lap lai cac truong hop tuong tu;

— Giao dién hé thong duogc thiét ké dam bao giam thao tac nhap liéu thu
cong, to1 da hoa céc gia tri mac dinh, str dung cac mau biéu san co.

2.6.3.2.1.4. Dy phirc tap cia xir ly bén trong
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— Hé théng khi nang cip, mo rong can duoc xay dung dam bao dap tng
yéu cau kiém soat dir liéu va/hodc xir 1y bao mat riéng: ban tin trao d6i voi Hé
théng két ndi Hai quan - CSDL Quéc gia vé dan cu duoc thiét ké ma hod va giai
mi bang thuat toan theo hudng dan cta Cuc Canh sat quan 1y hanh chinh vé trat
tur x4 hoi, dit liéu dau vao duge chuan hoa theo cac danh muc chuin qubc gia;

— Hé théng khi ning cap, mo rong can dap Gmg cac xir 1y ngoai 1é cho
nhitng giao dich khong hoan chinh can phai xur ly lai (VD: dong bd khong thanh
cong can thyc hién lai);

— Hé thong khi nang cip, mé rong can phai kiém soat dir liéu va xir 1y
bao mat theo yéu cau cua cac hé thong tich hop;

— Hé théng khi nang cép, mo rong can duoc xay dung dam bao dugc
nguyén tac dap tng yéu cau xu ly 16-gic mo rdng tai muc V.8.3.6;

— Pap tng yéu cau xir Iy nhiéu loai thong tin ddu vao hodc thong tin dau
ra;

2.6.3.2.1.5. Kha ning tai sit dung mi ngudn

Céac thanh phan cta hé théng khi nang cip, mo rong Hé thdng cung cap
Dich vu cong truc tuyén (Platform web-based) can duoc dong goi riéng va tai
liéu héa nhiam tao diéu kién cho viée tai st dung lai bao gdm ca md ngudn. Khi
c6 yéu cau tuy chinh ing dung co thé tai st dung bang cach diéu chinh ma
nguon.

2.6.3.2.1.6. D¢ cai dat

Phan mém sau khi duoc phat trién s& duoc dong goi dudi dang file
package va co thé cai dat bang cong cu tu dong trén 02 mdi truong van hanh
phan mém (hé diéu hanh may chi, may tinh, thiét bi di dong,..., phd bién 1a
Windows & Linux, i0S & Android), dép tng viéc thiét 1ap thong sb khi cai dit
va can c6 tai liéu hudng dan cai dit rd rang, dé thuc hién.

2.6.3.2.1.7. D& van hanh

— C6 cung cap Tai liéu huéng dan giam sat, van hanh rd rang, dé hiéu khi
trién khai.

— Hé thdng dugc van hanh theo quy trinh van hanh tai Trung tAm quan 1y
van hanh hé thong CNTT cua Cuc Hai quan.

2.6.3.2.1.8. Kha ning chuyén doi

Hé thong van hanh dugc trén nhiéu méi truong phan mém hodc phan
cung tuong tu nhau, cu thé nhu sau: Hé thong cung cap Dich vu cong truc tuyén
(Platform web-based) c6 thé trién khai trén h¢ diéu hanh Window va Linux.
Dong thoi, giao dién nguodi dung hién thi va s dung tot trén cac thiét bi khong
dong nhat (vi du: may tinh c4 nhan, may tinh bang, dién thoai).
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2.6.3.2.1.9. D& dang bao tri

Dap ung yéu cau vé viéc bao tri h¢ thong trong twong lai ma khong can
1ap trinh lai tur dau Téi da cu hinh cac thong sd ket ndi trén thanh phan cia hé
théng khi nang cip, mé rong Hé théng cung cap Dich vu cong tryc tuyén
(Platform web-based) cho phép chinh sira hé thong trong twong lai bang cach
chi can c4u hinh lai hé théng d6i ma khong can 1ap trinh lai.

2.6.3.2.1.10. Xir Iy dong thoi

Hé thong cung cdp Dich vu cong truc tuyén (Platform web-based) déu la
cac hé théng c6 anh huong téi hoat /dong tuong tac gitra cong doéng nguoi st
dung (cac ca nhan, doanh nghiép, t6 chuc) v0i co quan Hai quan, vi vay hé
théng sau nang cAp, mé rong can duy tri yéu ciu truy cap dit liéu dong thoi tai
moi thoi diém.

2.6.3.2.1.11. Mitc d9 hd trg bio mat

Viéc ning cip, mé rong Hé t}léng cung cap Dich vu cong truc tuyén
(Platform web-based) phai dam bao cap d) ATTT cua hé thong 1a cap do 3.

2.6.3.2.1.12. Sy phu thugc vao ma I€nh cia bén thir ba

Viéc ning cip, mé rong Hé théng cung cip Dich vu cong truc tuyén
(Platform web-based) co6 st dung Oracle ADF (Application Development
Framework) la Framework phat trién Gmg dung Java EE d¢ xay dung cac tng
dung web manh m& phu hgp voi cac to chue 16n. Thuan tién khi phat trién, lap
trinh tng dung v6i giao dién keo-tha kem theo kha nang li€n két dir lidu sau.
Lop User Interface két hop voi ky thuét data transfering su dung AJAX
(Asynchronous JavaScript and XML - 1a su két hop ctia cac cong nghé phat trién
ung dung web) gilp cac ing dung nhay hon vi cac tuong tac nguoi dung.

2.6.3.2.1.13. Mitc d§ h trg dao tao ngudi sir dung

Khéng c6 yéu cau vé mirc d6 hd tro ctia hé thong vé dao tao nguoi sir
dung.

2.6.3.2.2 Po6i véi Ung dung Mobile app dé cung cip Dich vu cong truc
tuyeén
2.6.3.2.2.1. Xir ly phan tan

Ung dung Mobile app dé cung cip Dich vu cong truc tuyén : Cac nén
tang cong nghé ky thuat s& dugc sir dung cho viée xay dung Mobile app can dap
g yéu cau xur Iy phan tan va twong thich vai kién trac nhiéu 16p; kién trac dich
vu cho phép trién khai mé rong dang APIs/Web services (micro services). Dit
liéu gitta cac 16p duge trao d6i 2 chidu. Cu thé vé tinh twong thich: Hé thong
cung cap Dich vu cong truc tuyén hién dang duoc trién khai kién trac SOA, cac
thanh phan hé thng chia thanh cac 16p: Lop giao dién; Lép nghiép vu, Lép Co
so dir lidu; Lop Midleware; Lép dich vu (bao gém céc dich vu tich hop duogc
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chia sé tir cac hé thong CNTT khac nhu: Cong Dich vu cong qudc gia; Hé thong
VNACCS/VCIS; Hé théng thong quan dién tir (eCustoms5); Cong thanh toan
dién tir va thong quan 24/7; Hé thong ké toan thué tap trung;...) va c6 kha ning
tuong thich v6i hé thong CNTT thyc hién Hai quan sb (dang dugc trién khai)
thong qua APIs/Web services;

2.6.3.2.2.2. Mirc d¢ quan trong cia hiéu nang

Ung dung Mobile app dé cung cap Dich vu cong truc tuyén can dap Gng
cac yéu cau vé thoi gian xur Iy va d6 phire tap can xir 1y nhu sau:

- Thoi gian hé thong phan héi yéu cau cia nguwoi sie dung.

+ Déi voi nguoi st dung ndi bo: Thoi gian phan hoi nguoi s dung khong
qua 05 gidy véi s luong dir liéu nghiép vu luu trit trong 01 thang, trong diéu
kién moi truong mang hoat dong binh thuong, khdng co delay.

+ Pdi v6i nguoi s dung bén ngoai: Thoi gian phan hodi ngudi sir dung
khong qua 10 gidy v6i sd luong dir liéu nghiép vu luu trit trong 01 thang, trong
diéu kién méi truong mang hoat dong binh thudng, khong co delay.

- Thoi gian hé thong tdi giao dién doi voi cdc chirc ndng cia hé
thong

+ Déi voi nguoi st dung ndi bo: Thoi gian phan hoi nguoi st dung khong
qua 05 gidy véi s luong dir liéu nghiép vu luu trit trong 01 thang, trong diéu
kién moi truong mang hoat dong binh thuong, khdng co delay.

+ Pbi v6i nguoi st dung bén ngoai: thoi gian phan hoi ngudi s dung
khong qua 10 gidy véi s6 lugng dir liéu nghiép vu luu trir trong 01 thang, trong
diéu kién méi truong mang hoat dong binh thudng, khong co delay.

- Thoi gian hé thong tra ciru thong tin

* Doi voi ngueoi diing ndi bg:

+ Truong hgp tra ctru chinh xac theo ma hodc khoa chinh ctua rng dung
thoi gian phan hoi nguoi str dung khong qua 05 gidy véi sb luong dir liéu nghiép
vu luu trir trong 01 thang, trong diéu kién moi truong mang hoat dong binh
thuong, khong co delay.

+ Truong hop tra ctru gan ding (dit liéu dugc dat index) thi thoi gian
phan héi nguoi str dung khong qua 10 gidy véi sd luong dir liéu nghiép vu luu
trit trong 01 thang, trong diéu kién méi trudng mang hoat dong binh thuong,
khong co6 delay.

+ Trudng hop tra ctru, béo cdo, tong hop dit lidu phuc tap (dir lidu duoc
dit index) v6i s6 luwong dir lidu bao cdo luu trir trong 01 nim thi thoi gian phan
héi nguoi st dung khong qua 03 phut, trong diéu kién méi truong mang hoat
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dong binh thuong, khong c6 delay.

* Poi v6i nguwoi diing bén ngodi:

+ Trudng hop tra ctru chinh xac theo ma hoac khoa chinh cua trng dung
thi thoi gian phan héi nguoi str dung khong qua 05 gidy voi sé luong dir liéu
nghiép vu luu trit trong 01 thang, trong diéu kién moi truong mang hoat dong
binh thuong, khong cé delay.

+ Truong hop tra ctu gan ding (dit liéu dugc dat index) thi thoi gian
phan héi ngudi str dung khong qua 15 gidy véi sd luong dir liéu nghiép vu luu
trit trong 01 thang, trong diéu kién méi trudng mang hoat dong binh thuong,
khong c6 delay.

+ Trudng hop tra ctru, bdo céo, téng hop dir liéu phuc tap (dir li¢u dugc
dit index) v6i s6 luwong dir lidu bao cdo luu trit trong 01 nim thi thoi gian phan
ho6i nguoi st dung khong qua 05 phat, trong diéu kién mdi truong mang hoat
dong binh thuong, khong co delay.

2.6.3.2.2.3. Hiéu qua sir dung cho ngudi dung

Do yéu cdu 1a 1ay ngudi ding 1am trung tim, nén hiéu qua cho ngudi
dung la mot trong cac ti€u chi quan trong, cu thé:

— Di chuyén con tro ty dong (khi mét trudng thong tin dd dugc nhap
xong, vi du nhu chon gia tri trong danh sich thi con tré dugc chuyén sang
truong thong tin ti€p theo);

— Cac rang budc don gian (vi du: tinh hop 1¢ cta truong dir liéu nhéap vao,
nhu dir liéu kiéu sd, dir liéu ngay thang,...) duoc kiém tra ngay trén man hinh
chtrc ndng ma nguoi dung tuong tac;

— St dung mau sic va hinh anh c6 tinh chat tuong phan cao dé 1am noi
bat ndi dung; giao dién co nét twong déng vé mit thiét ké so voi cac ing dung
ma nguoi dung dang st dung (cach bay tri menu, logo, banner, cach sap xép
hién thi n6i dung);

— Céc giao dién duoc thiét ké mot cach tbi thiéu sb luong thao tac cua
nguoi dung gitip dat dugc hi¢u suat cao khi lam viéc;

— Giao dién chuong trinh dung cac Font chuan ctia hé thong nhu  Times
News Romans hay Arial. Nguoi dung khong phai cai thém bat cir font chit nao;

— Céc chirc ning duoc xdy dung v6i mot co ché thong bao 16 than thién,
0 rang, dugc viét hoa to1 da gitp cho ngudi dung biét dugc 1y do gay ra 161 dé
tranh l1ap lai cac truong hop tuong tu;

— Giao dién hé thong duoc thiét ké dam bao giam thao tic nhap liéu thu
cong, to1 da hoa céc gia tri mac dinh, sir dung cac mau biéu san co.

2.6.3.2.2.4. Dy phirc tap cia xir ly bén trong
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— Ung dung Mobile app dé cung cip Dich vu cong truc tuyén can duoc
xdy dung dam bao dap tmg yéu cau kiém soat dit liéu va/hoic xir Iy bao mat
riéng: dam bao yéu cu bao vé dir lidu ca nhan khi st dung dir liéu ngudi dung
luru trén thiét bi di dong, kiém tra dit liéu dau vao;

— Céc dich vu can duoc xdy dung dam bao duoc nguyén tic dap tng yéu
cau xtr 1y 16-gic mo rong nhu xac thyc da yéu té nhu NFC, OTP;

— Yéu cau xir 1y nhiéu loai thong tin dau vao hodc thong tin dau ra.
2.6.3.2.2.5. Kha niing tai sir dung ma nguon

Ung dung Mobile app dé cung cép Dich vu cong truc tuyén can dugc
dugc dong goi riéng va tai lieu hoa nham tao diéu kién cho viéc tai str dung lai
bao gdm ca ma ngudn. Khi cd yéu cau tiy chinh tmg dung c6 thé tai sir dung
bang cach diéu chinh ma ngudn.

2.6.3.2.2.6. D cai diit

Ung dung Mobile app dé cung cap Dich vu cong tryc tuyén phai dam bao
1a cac phién ban duoc cip nhat mdi nhat trong kha niang twong thich cho phép;
Phan mém sau khi dugc phat trién s& dugc dong go1 dudi dang cai dat tuy dong
va chia sé 1én cac kho tng dung cho App mobile nhu App Store, Google plays.
C6 cung cap tai liéu hudng din cai dit rd rang, dé hiéu.

2.6.3.2.2.7. D& van hanh

— Ung dung Mobile app dé cung cdp Dich vu cong truc tuyén cé quy
trinh cap nhat tinh nang cho cac phién ban moi, co6 cai dat, chia sé 1én cac kho
ung dung mot cach ro dang dé hiéu;

— Co cung cap Tai li¢u hudéng dan gidm sat, van hanh 1o rang, d€ hiéu.

— Ung dung Mobile app dé, cung cap Dich vu cong truc tuyén hoat dong
cung véi viéc van hanh toan hé thong Dich vu cong truc tuyen va duoc van hanh
theo quy trinh van hanh tai Trung tdm quan ly van hanh h¢ thong CNTT cta Cuc
Hai quan.

2.6.3.2.2.8. Kha ning chuyén doi

Co yéu cau hé théng van hanh dwoc trén nhiéu méi trudng phan mém
hoic phan cimg khong dong nhat, cy thé nhu sau:

Ung dung Mobile app dé cung cap Dich vu cong truc tuyén cé thé
chay trén nhiéu loai thiét bi khong dong nhat (vi du: iPhone, iPad, Samsung
Smartphone, cac loai may tinh bang ph6 bién va cac hé diéu hanh pho bién hién
nay).

2.6.3.2.2.9. D& dang bao tri

’ Ung dung Mobile app dé cung cap Dich vu cong truc tuyén can cho phép
cau hinh chuyén doi dia chi dich vu trong tuong lai, dap ung cac thay doi vé
dich vu ma ma khong can lap trinh hay cap nhat lai ban cai dat trén cac kho tng



411
dung pho bién.
2.6.3.2.2.10. Xir Iy dong thoi

Ung dung Mobile app dé cung cip Dich vu cong truc tuyén cung cip
Dich vu céng truc tuyén va cac dich vu lién quan c¢6 anh huong t6i hoat dong
tuong tac gitra ca nhan, doanh nghiép, t6 chirc voi co quan Hai quan, vi vay he
thdng can duy tri yéu cau truy cap dit liéu dong thoi tai moi thoi diém.

2.6.3.2.2.11. Mirc @9 hd tro bao mat

U’ngw dung Mobile app dé cung cap Dich vu cong tryc tuyél} va cac dich
vu phat tri€n sau nay phai ddm bao cap do ATTT cua hé thong 1a cap do 3.

2.6.3.2.2.12. Sy phu thu¢c vao ma Iénh cia bén thir ba

Ung dung Mobile app dé cung cap Dich vu cong truc tuyén co str dung
CROSS - PLATFORM APP 1a mét framework ma ngudn mé gitp 1ap trinh Gng
dung di dong da nén tang (i0S, Android, Web) chi véi mot codebase duy nhat.
Tich hop t6t v6i Angular, React, Vue, hodc co thé dung JavaScript thuan.
CROSS - PLATFORM APP c¢6 thé tich hop v6i Capacitor (hodc Cordova trude
day). Pay 1a cdu ndi cho phép lap trinh mi ngudn hodc dung plugin native
(Java/Kotlin cho Android, Swift/Objective-C cho i0S) dé truy cap API hé diéu
hanh nhu camera, GPS, push notification, file system. Néu chua cé plugin phu
hop, c6 thé tu tao plugin native roi goi tir CROSS - PLATFORM APP. Piéu nay
gitip mobile app tan dung t6i da kha ning ctia hé diéu hanh thiét bi di dong ma
van giit codebase chung.

2.6.3.2.2.13. Mitc d9 hd trg dao tao ngwoi sir dung

Khong co6 yéu cau hd tro cta hé théng vé dao tao nguoi su dung.
2.6.3.2.3 Poi v6i hé thong Cong thong tin dién tir tap trung

2.6.3.2.3.1. Xir Iy phan tén

Cac nén tang cong nghé ky thuat dé nang cip, mo rong Hé thong Cong
thong tin dién tir tap trung can dap tng yéu ciu xir 1y phén tén, ké thira kién trac
nhiéu 16p hién tai; kién trac dich vu cho phép trién khai mo rong dang
APIs/Web services (micro services). Dir liéu gitta cac 16p duoc trao ddi 2 chiéu.
Cu thé vé tinh ké thira: Hé théng Cong thong tin dién tir tap trung hién dang
dugc trién khai kién trac SOA, céac thanh phan hé théng chia thanh cac 16p: Lop
giao dién; Lop dich vy; Lop nghiép vu, Lép Co so dir li€u; Loép Midleware. D
liu giira cac 16p dang duogc trao d6i 2 chiéu. Vi du nhu: khi nguoi dung thuc
hién yéu cau tra ctru (chiéu query gui di), dir lidu két qua tra ctru phai di qua tat
ca cac 16p cua hé théng, va tra lai dit liéu phan hoi cta hé thong (chiéu data tra
ve).

2.6.3.2.3.2. Mirc d§ quan trong cua hi¢u niang

Yéu cau dudi 5 gidy trong diéu kién dir liéu truy xuat tir hé thong Cong
thong tin dién tir tap trung va lugng dit li€u phat sinh dudi 3 thang va trong diéu
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ki€n moi trudong mang hoat dong binh thuong, khong cé delay.

Thoi gian dap tng cho dich vu tra ctru va cac dich vu nghi€p vu chuyén
nganh 13 thoi gian ma hé théng Cong thong tin dién tir tap trung cin dé xir 1y
mdi tic vu (request) trong qué trinh st dung dich vu tra ctu. Yéu cau duéi 3
gidy véi cac dich vy tra ctru trong diéu kién hé thong Cong thong tin dién tir tap
trung khong goi t6i mot dich vu cung cap boi hé thong khac va trong diéu kién
moi truong mang hoat dong binh thuong, khong co delay.

2.6.3.2.3.3. Hiéu qua sir dung cho ngudi dung

Do yéu cdu 1a lay ngudi dung 1am trung tim, nén hiéu qua cho ngudi
dung 1a mot trong cac ti€u chi quan trong, cu thé:

— Di chuyén con tro ty dong (khi mot truong thong tin dd dwgc nhap
xong, vi du nhu chon gia tri trong danh sich thi con tré dugc chuyén sang
truong thong tin ti€p theo);

— Céac rang budc don gian (vi du: tinh hop 1€ ctua trudong dir li€u nhap vao,
nhu dir li€u ki€u so, dir liéu ngay thang,...) dugc kiém tra ngay trén man hinh
chirc nang ma nguoi dung tuong tac;

— St dung mau sic va hinh anh c6 tinh chat tuong phan cao dé 1am noi
bat noi dung; giao dién c6 nét twong dong vé mat thiét ké so vai cac Ung dung
ma nguoi dung dang st dung (cach bay tri menu, logo, banner, cach sap xép
hién thi n6i dung);

— Céc giao dién duoc thiét ké mot cach tdi thiéu sb luong thao tac cua
nguoi dung giup dat duoc hiéu suat cao khi lam viéc;

— Giao dién chuong trinh dung cac Font chuin ctia hé théng nhu Times
News Romans hay Arial. Nguoi dung khong phai cai thém bat ctr font chir nao;

— Céac chirc ning dugc xay dung voi mot co ché thong bao 151 than thién,
r0 rang, dugc viét hoa to1 da gitp cho ngudi dung biét dugc 1y do gay ra 161 dé
tranh 13p lai cac truong hop tuong tu;

— Giao dién h¢ thong dugc thiét ké dam bao  giam thao tac nhap liéu thu
cong, toi da hoa cac gia tri mic dinh, sir dung cic miu biéu san co.

2.6.3.2.3.4. Dy phirc tap cia xir ly bén trong

— Vigc nang cap, mé rong Hé thdng Cong thong tin dién tir can dam bao
dap tmg yéu cau kiém soat dir liéu, xir Iy bao mat riéng: Role-Based Access
Control — RBAC; Ma hoa dir liéu nhay cam trong CSDL (AES, RSA); Chong
injection (SQL Injection, XSS, CSRF, Clickjacking, API phai c6 co ché xac
thuc (JWT, OAuth2);

— Nang cap, mo rong He théng Cong théng tin dién tr cAn dam bao duogc
nguyén tac dap ing yéu cau xu ly 16-gic mo rong: vi du nhu H¢ théng Cong
thong tin dién tur can xu ly dir liéu vé phuong tién nhip khau lay dugc tir hé
thdng thong quan tu dong (VNACCVCIS);
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— Yéu cau xtr 1y nhiéu loai thong tin dau vao hodc thong tin dau ra.
2.6.3.2.3.5. Kha niing tai sir dung ma nguon

Hé thong Cong thong tin dién tu tap trung phai dugc dong goi riéng va tai
lidu hoa nham tao dleu kién cho viéc tai str dung lai bao gdm ca mi ngudn phan
mém. Khi ¢o yéu cau tuy chinh tng dung c6 thé tai st dung bing cach diéu
chinh mi ngudn.

2.6.3.2.3.6. D& cai diit

Hé théng Cong théng tin dién tir tap trung sau khi duoc ning cip phai
dam bao 1a cac phién ban duoc cip nhat moi nhat trong kha ning twong thich
cho phép; Phan mém sau khi dugc phat trién s& dugc dong goi dudi dang file
chay va dé dang cai dit vao phan mém 16p giita hodc webserver, phai ¢ tai liéu
huéng dan cai dat rd rang, dé hiéu.

2.6.3.2.3.7. D& van hanh
— Can cung cap Tai liéu hudng din giam sat, van hanh rd rang, d& hiéu.

— Hé thdng dugc van hanh theo quy trinh van hanh tai Trung tim quan 1y
van hanh hé thong CNTT cua Cuc Hai quan.

2.6.3.2.3.8. Kha ning chuyén doi

Co yéu cau hé théng van hanh dugc trén nhiéu méi trudng phan mém
hodc phan cting khong dong nhat, ¢ thé trién khai trén cac hé diéu hanh
Window va Linux. Dong thoi, giao dién ngudi dung hién thi va sir dung tbt trén
cac thiét bi khong dong nhat (vi du: may tinh c4 nhan, may tinh bang, dién thoai
thong minh), ddm bao kha nang tuong thich (fitting/responsive) véi khung man
hinh cua ting thiét bi.

2.6.3.2.3.9. D& dang bao tri

Hé thong Cong thong tin dién tir tip trung duoc ning cidp mod rong van
dam bao kha ning két ndi, trao doi thong tin voi cac BO, nganh o lién quan; THi
da cau hinh céc thong s két ndi trén thanh phan cta hé théng Cong thong tin
dién tir tap trung cho phép chinh stra hé théng trong twong lai ma khong can lap
trinh lai, chi can cdu hinh lai hé thong.

Dép tng kha ning thay d6i, bo sung thém giao dién, theme ma khéng can
1ap trinh lai, chi can thuc hién ciu hinh.

2.6.3.2.3.10. Xir Iy dong thoi

Hé thdng Cong thong tin dién tir tip trung 1a hé thdng c6 anh hudng toi
hoat dong tuong tac gitta ca nhan, doanh nghiép, t6 chirc véi co quan Hai quan,
vi vay hé thong sau ning cap can duy tri yéu cau truy cdp dir liéu dong thoi tai
moi thoi diém.

2.6.3.2.3.11. Mirc @9 hd tro bao mat
Viéc ning cap, mé rong Hé thong Cong thong tin dién tir tap trung phai
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dam bao cap do ATTT cua hé thong 1a cap do 3.
2.6.3.2.3.12. Sy phu thugc vao ma I€nh cia bén thir ba

Cong thong tin dién tir tap trung co sir dung k¥ thuat data transfering s
dung AJAX (Asynchronous JavaScript and XML - la sy két hop cla cac cong
nghé phat trién Gmg dung web) giup cac ung dung nhay hon vdi cac tuong tac
nguoi dung; Giao dién Cong thong tin s dung cac thu viée hd trg manh mé cho
vige thiét ké giao dién nhu bleu d6, bang, form phirc tap, va mang lai hiéu ning
t6t. Cac thu vién nay cung cap kha ning tuy bién cao, c6 thé hiéu chinh mi 1énh
c6 san dé phat trién timg phan cta tng dung.

2.6.3.2.3.13. Mitc d9 hd trg dao tao ngwoi sir dung
Khong co6 yéu cau hd tro cta hé théng vé dao tao nguoi su dung.

2.6.3.3 Cac yéu cu vé cai dit, ha ting, dwong truyén, an toan van hanh,
khai thac, sir dung

— Hé théng dugc van hanh theo quy trinh van hanh chung tai Trung tim
quan Iy van hanh hé thong CNTT cua Cuc Hai quan. Ban cai dat h¢ thong can
dugc dong goi trén cac phuong tién luu trir thao ro1 (dia CD/DVD, 6 cung, USB

o).
~ — Cocung cap Tai liéu hudng dan giam sat, van hanh rd rang, d& hiéu khi
trién khai.

— Hé thong can c¢6 sy kiém tra dam bao sy twong thich gitra phién ban
ung dung va CSDL.

— Can cung cap giai phap sao luu va phuc hoi, trong trudng hop co su cb,
cac ndi dung dir li¢u sau:
+ Cac tham sb cu hinh cua hé théng tng dung.

+ Thong tin quan tri, bao gdm ca thong tin vé ngudi st dung.
+ Dit li€u nghiép vu.

— Hé thdng can c6 thong bao 16i hé théng mot cach hop 1y giup nguoi
quan tri va nguoi st dung xac dinh dugce cac van dé trong qua trinh van hanh

— Hé thong duoc thiét ké bao dam khic phuc cac su ¢d vé dir lidu, tng
dung ciing nhu hé diéu hanh. Khi dit liéu, tng dung bi hong hodc hé diéu hanh
bi sy ¢6 din dén gian doan hoat dong, hé thng bao dam céc dir liéu backup cho
viéc phuc hoi trang thai lam viéc 6n dinh. Viéc thuc hién sao luu (back-up) hé
thdng duoc thuc hién theo quy dinh cu thé voi chu ky tiiy bién nhu ngay, tudn,
thang. Ngoai ra, hé thong cho phép sao luu dir lidu giao dich, dit liéu van hanh
va khai thac theo dinh ky (hodc dot xuat) mot cach tu dong ma khong anh huong
dén su hoat dong binh thuong cta hé thong, dam bao cung cip cac bdo cdo van
hanh, khai thac hé thong theo yéu cau trong thdi gian tdi da cho phép 1a 30 phut
trong diéu kién moi trudng mang hoat dong binh thuong, khong c6 delay; ho
trg phuc h01 hé thong theo céu hinh cua trang thai hoat dong binh thuong gan
nhit khi can thiét trong thoi gian ti da cho phép (trong khoang 03 gid).
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2.6.3.4 Céc rang budc d6i véi hé thong gdm: rang budc mdi truwong, sw
phu thudc vao hé thong nén ting
2.6.3.4.1 Rang budc vé méi truong
Yéu ciu vé moi trudng cho phat trién, ning cap, chinh stra phan mém nhu
sau:

— Trong qué trinh nang cap, hé théng hién tai dang hoat dong s& dugc duy
tri cho t6i hét qua trinh van hanh thir cia hé thong nang cap méi. Sau khi van
hanh thtr, cAn xay dung giai phap dong bo, hop 1y dé chuyén ddi sang phién ban
nang cép cua hé théng ma khong lam gian doan cac hoat dong nghiép vu cua
nguoi dung (trong khoang khong qué 04 gio);

— MGoi trudng cho phat trién, nang cap, chinh stra phan mém phai bao gom
cac moi trudong sau:

+ Mdi trudng chinh — noi s& van hanh hé thong chinh;
+ Moi truong du phong va thtr nghiém.

+ Cac moi truong khac nhu quan tri, dao tao.

2.6.3.4.2 Sw phu thudc vio hé thong nén tang
Giai phap mo rong, nang cap can dam bao hé thong c6 thé trién khai trén
cac hé diéu hanh pho bién; thiét ké hé thong phan mém phai giam toi da su phy
thudc vao hé thong nén tang.
2.6.3.5 Yéu cau vé tinh sin sang véi IPv6
- Hé thong phan mém co thé cai dat va hoat dong duoc binh thudng trén moi
truong ha ting mang st dung IPv6.
- HO tro truy cip hé théng phin mém str dung qua domain name hodc dia chi
IP.
- Cac trang thiét bj phan ctng, may chu duoc cung cap phuc vu cai dat trién
khai hé théng dam bao tuong thich v6i IPv4 va IPv6.
2.6.3.6 Yéu ciu vé rang budc xir Iy logic d6i véi viéc nhap (hay chuyén
d6i) dir liéu thong qua sir dung cac 6 nhap liéu do giao dién chwong trinh
cung cip
- Dit liéu duogc kiém tra ngay thoi diém ngudi dung nhap dir liéu vao 6
nhap;
— Hién thi thong bao ngay hoic khong cho nhéap khi ngudi dung nhép dir
li¢u khong hop I¢;
— Céc 6 nhép dit liéu phai hién thi dau théng bao 6 nhap 1 bét budc hoic
tuy chon nhap dit li¢u cho nguoi dung;
— Céac 6 nhdp dir liéu can c6 dinh dang cta dir liéu nhap chuyén biét vi
du: O nhap ngay thang, O nhap sd;
— Thir tu cic 6 nhap dit liéu tudn theo dung logic cua vin ban can nhép,
nguoi dung c6 thé str dung ban phim (khong can chudt) dé di chuyén téi cac 6
nhép dir 1iéu nay;
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— Tai cac truong nhap dir liéu trong biéu mau, dir liéu di c6 trong co s&
dr li€u cta ung dung phai dugc cung cap ¢ ché do chon dé nguoi st dung khong
phai nhap lai;

— Viéc nhap dir liéu trén hé théng dam bao rang budc xur 1y logic cua
chuong trinh;

— Dung lugng cho mot tép tin: dung luong t6i da cho mdi tép tin duoc tai
1én gan kém ho so phai dugc thong bao tai vi tri chon tép tin dinh kém trén biéu
mau dién tur tuong tac dé nguodi sir dung biét va thuc hién.

2.6.3.7 Yéu ciu vé my thuit, ki thuit cin dat dwoc ciia cic giao dién
chuwong trinh
Do yéu cau 13 14y ngudi ding 1am trung tam, nén hiéu qua cho nguoi dung
1a mot trong cac tiéu chi quan trong. He thdng giao dién can tao sy thuan lgi cho
nguoi dung cudi. Qua d6 s€ cung cap giao dién truc quan, than thién véi ngudi
str dung va phu hop d6i voi cac nhom nguoi stir dung khac nhau, cu thé:

— Céac giao dién ung dung phai than thién véi ngudi stir dung va dé dung.
Ho trg t61 da sur dung céc chirc nang bang ban phim may tinh;

— Céc man hinh nhap va cap nhat dir liéu vé co ban phai thong nhat vé
cac thao tac trén ban phim cling nhu vé mau sac, fonts chi;

— Céc giao dién thiét ké mot cach don gian nhung hiéu qua cao vé thao
tac;

— Céac biéu tuong va phim néng phai duoc théng nhit trong toan bd
chuong trinh.

— Cac giao dién thiét ké mot cach don gian nhung hiéu qua cao vé thao
tac, giam thiéu viéc mé nhiéu man hinh lam viéc (tab), hién thi va xir 1y hinh
anh nhanh, mau sic giao dién khong gdy cam giac nham chan cho nguoi st
dung va theo mot chuan giao dién théng nhat.

— H¢ thong s€ cho phep luu trix tat ca dir liéu theo dinh dang Unicode,
chip nhan tat ca cac ky tu tiéng Viét co dau.

— Giao dién man hinh, cac thong bao 16i va tro giup 1a ngdn ngir tiéng
Viét theo chuan TCVN6909:2001 dya trén bang ma unicode dung san (ISO
10646), véi trg gitip cua cac b gd Unikey, Vietkey.

— Di chuyén con tro ty dong (khi mot truong thong tin di dwgc nhap
xong, vi du nhu chon gia tri trong danh sich thi con tré dugc chuyén sang
truong thong tin ti€p theo);

— Céac rang budc don gian (vi du: tinh hop 1€ ctua trudong dir li€u nhap vao,
nhu dir li€u ki€u so, dir liéu ngay thang,...) dugc kiém tra ngay trén man hinh
chirc nang ma nguoi dung tuong tac;

— St dung mau sic va hinh anh c6 tinh chat twong phan cao dé lam ndi
bat nd1 dung; giao dién cd nét tuong dong vé mat thiét ké so vdi cac ting dung
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ma ngudi dung dang sir dung (cach bay tri menu, logo, banner, cach sip xép
hién thi ndi dung);

— Cac giao di¢n duoc thiét ké mot cach tbi thiéu sb lugng thao tac cua
nguoi dung gitip dat dugc hi¢u suat cao khi lam viéc;

- Giao dién chuong trinh dung cac Font chuin cta hé théng nhu Times
News Romans hay Arial va cac font c6 hiéu tng dep nhu Google font, icon-
font,... ma ngudi dung khong phai cai thém bat ctr font chir nao;

— Céc chirc ning duoc xdy dung v6i mot co ché thong bao 16 than thién,
r0 rang, dugc viét hoa toi da gitp cho nguoi dung biét duoc ly do gay ra 161 dé
tranh 13p lai cac truong hop tuong tu;

— Giao dién hé thong duoc thiét ké dam bao giam thao tac nhép li€u thu
cong, to1 da hoa céc gia tri mac dinh, st dung cac mau biéu san cé

2.6.3.8 Cac yéu ciu phi chirc ndang khac
‘ Viéc xay dung phan mém tGng dung nay phai dam bao dap tmg cic yéu
cau nhu sau:

— Phai co klen truc, thiét ké mo dé dé& dang nang cip dap ung su mo rong
vé quy md cua to chuc, cong viée, dan téi mo rong murc d6 nghiép vu, s6 luong
mg dung, hé thong thong tin tham gia vao hé thong;

— Dam bao nguyén tac cung cap dir licu dau ra cho cac hé théng thong tin
khac va chap nhan dau vao tir cac hé thong thong tin khac dudi dang thong diép
theo chuan XML/JSON dé phuc vu qua trinh trao do1 thong tin.

2.7. Cac yéu cau vé an toan, an ninh théng tin

2.7.1 Tuéan thi cac quy dinh

- Nha thau phai tuan thu quy dinh cua phap luét vé an toan théng tin
mang: Ludt An ninh mang sb 24/2018/QH14, Luit an toan théng tin mang sd
86/2015/QH13, Nghi dinh 85/2016/ND-CP, Thong tu 12/2022/TT-BTTTT va
Quyét dinh sé 1804/QD-TCHQ ngay 31/7/2024, cac quyét dinh vé phé duyét
cap d6 an toan thong tin gom:

+ Quyét dinh s 3078/Qb-TCHQ ngay 12/11/2020 cua Tong cuc Hai
quan vé viéc phé duyét cap do an toan thong tin dbi v6i Hé thong cung cap dich
vu cOng truc tuyen Cap d6 an toan thong tin da dugc phé duyét la cap do 3.

+ Quyét dinh sd 2687/QD-TCHQ ngay 19/11/2024 ctia Tong cuc Hai
quan vé viéc phé duyét cap do an toan thong tin ddi véi Cong TTDT tap trung.
CAp d6 an toan thong tin di dugc phé duyét 1a cip do 3.

2.7.2 Bao mat cac thong tin
Nha thau khong dugc cung cép, tlet 16 céac thong tin k¥ thuat cua céc hé¢
thdng cho bt ky t6 chure, ca nhan khac, gom
- Céc thong tin vé thiét ké, bd tri hé thong: mang, may chu, dia chi IP;
- Céc thong tin vé ciu hinh hé théng, c4u hinh ung dung;



418

- Céc thong tin vé tén co so dit lidu, tén truong dit lidu, kiéu dit lidu;

- Céac thong tin vé cac 16p mang, Gmg dung va k¥ thuit bao vé cac 16p
mang, ung dung. Cac k¥ thuat truy cap gitra cac 16p mang;

- Céc théng tin vé username, password ctia cic nhoém user, user trén hé
théng;

- Cac thong tin k¥ thuat cua webservice, api, endpoint, url, authentication
ctia cac ung dung khong public di v6i ngudi sir dung;

- Céc dix liéu vé nhat ky, log ctia hé thong. Céc dir li¢u khong cong khai.

2.8. Cac yéu cau ve trién khai, van hanh thi, dao tao, ho trg, quan tri,
chuyén giao, tai li¢u

2.8.1 Yéu cau vé trién khai

Trong bdi canh Chinh phii, B6 Khoa hoc & Cong nghé, B Tai chinh
dang co6 cac quy dinh mdi, chi dao moi, yéu cdu moi vé cong tac cung cap dich
vu cong tryc tuyén, cong tac cung cap thong tin; song song 1a Cyuc Hai quan
dang trién khai nhiém vy chuyén d6i s6, hai quan sb. Trong qué trinh trién khai
nhiém vy nang cip, mé rong hé thong, mot vai chirc ning cd thé duoc thay doi
(c6 thé bo sung/rat bét/thay d6i). Truong hop cé su thay d6i, Chu dau tu sé& trao
d6i cu thé, théng nhat voi Nha thau.

Sau khi hoan thanh viéc m¢ rong, nang cap, Hé thong Cong thong tin dién
tr tAp trung va Hé théng Cung cip dich vu cong truc tuyén s& dugc cau hinh va
cai dat tai Trung tam dir liéu Hai quan ctia Cuc Hai quan (DC).

Pé dam bao qué trinh trién khai hé thong, nha thau t6 chirc cong tac trién
khai tap trung tai Cuc Hai quan theo yéu cau tai myc V.10.5. Ngoai ra:

- Yéu cau can bo trién khai c6 sw am hiéu hé théng va nghiép vu chuong
trinh.

- Nhiém vy ctia cén b trién khai:

+ Lap ké hoach trién khai, xac dinh céc hang muc cong viéc va 1ap nhom
thuc hién; xay dung phuong thure lam viéc, phoi hop.

+ Cai dat va cdu hinh ing dung.

- Nha thau hd trg tra phi dang ky va duy tri tng dung Mobile App trong
01 nam trén kho trng dung.

2.8.2 Yéu cau vé van hanh thi

San pham hodc hang muc cong viéc cua viec mo rong he thong cong
thong tin dién tu tap trung va hé théng cung cap dich vu cong truc tuyén dé phat
trién ng dung danh cho thiét bi di dong va dap ng cac yéu cAu méi phai dugc
kiém thtr hodc van hanh thtr tai it nhat mét don vi thu huong trude khi nghiém
thu, ban giao dua vao khai thac, str dung

Kiém thir: do tinh chat cua viéc mé rong hé thong cong thong tin dién tir
tap trung va hé thong cung cap dich vu cong truc tuyén dé phat trlen ung dung
danh cho thiét bi di dong can dam bao tinh ké thira va hoat dong 6 6n dinh cua hé
théng cii, nghiép vu va hé théng dugc xay dung tap trung nén can c6 mod hinh
kiém thir cu thé, duoc 4p dung phd bién va cho phép tién hanh kiém thi tai tit ca
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cac pha trong qua trinh phat trién ung dung. Céc loai hinh kiém thir can thuc
hién bao gom bao gom:

— Kiém thir don vi (Unit test)

— Kiém tht tich hop (Integration test) tap trung kiém thir tich hop hé
thong Kiém tra cac yéu cau c6 dugc dap tng day du boi cac chirc ning cua hé
théng sau khi da tich hop thanh hé thong hoan chinh.

— Kiém tra kha nang dap irng cac yéu cau ve phi chirc nang cua h¢ thong.

+ Kiém thtr nghiém thu (User Acceptance Test) nhim chimg minh h¢
thong dap ung tit ca cac yéu cau cta khac hang va khach hang chip nhan hé
théng. Khach hang s& 1a ngudi thyc hién (hodc uy quyén cho mot nhom tht ba
thuc hién) kiém thtr nghiém thu. Giai doan nay doi hoi phai xay dung kich ban
kiém thir bao phu duogc cac tinh hudéng dugc xir 1y trén hé thong.

Van hanh thir: van hanh thtr phai c6 sy tham gia cua dai dién Chu dau tu,
nha thau, dai dién don vi dugc giao quan 1y san pham Két qua kiém thir hodc
van hanh thir va cac kién nghi trong qua trinh kiém thtr, hodc van hanh thu 1a
mot phan cua hd so nghiém thu va phai duogc cac bén tham gia qué trinh kiém
thtr hoac van hanh thir xac nhan.

2.9. Yéu ciu vé kinh nghiém k¥ thuat cong nghé ciia Nha thiu

2.9.1 Niing lwe, kinh nghiém vé k§ thuit cong nghé ciia Nha thau

Nha thau phai c¢6 du ning luc, kinh nghiém, phu hop vé k¥ thuat cong nghé
dé d¢am bao khi trién khai cac ndi dung k¥ thuat:

- Nha thau phai c¢6 cam két dam bao khong anh hudng t6i viée hé thong
dang c6 cac két ndi, tich hop, cung cép dich vu cong truc tuyén vdi Cong Dich
vu cong qudc gia, Cong Dich vu cong Bo Cong an.

- Pong thoi Nha thau phai ¢6 cam két thyc hién két ndi, tich hop, dong bod
dir liéu ho so ctia hé théng cung cap dich vu cong truc tuyén véi Hé thong giai
quyét thi tuc hanh chinh ctia Bo Tai chinh; tiép tuc két ndi, tich hop, dong bo dir
liéu ho so cua cac dich vu cong true tuyén mdi véi Cong Dich vu cong qudc gia.

- Nha thau phai c6 cam két ty chi dong nghién ctu tai lidu k¥ thuat xay
dung, md rong, nang cip cua hé thong trude diy dé trién khai cong viéc. Chu
dau tu chi cung cép tai liéu k¥ thuat xay dung, mé rong, nang cp trudc day cua
hé théng (khi nha thau c6 yéu cau). Nha thau phai ¢ vin ban cam két viéc gitr
bao mat d6i véi céc tai lidu nay.

2.9.2 Nha thiu phai cé cac tai liéu chirng minh dip vng vé yéu cau ky
thuat nhu sau:
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- Ddi vé6i ludng khai -> ndp -> tiép nhan -> phan céng -> xur Iy -> dé xuét -
> phé duyét -> tra két qua ho so dich vu cong truc tuyén, Nha thau phai c6 tai
liéu thuyét minh tir thuc té ddi voi: giao dién thiét ké luu d6 (BPM TNTX0504
hoic NDTT0908); trién khai (IDE with ADF hd tro Tiéng Viét); giam sat, tim
kiém xem chi tiét (bao gém: Generallnfo; Additionallnfo; Customer; Submiter;
Attachments; Optional Attachments; Internal Attachments) input, output services
ctia ludng trong tién trinh xir Iy ctia mot ma ho so trong hé théng.

- Phai ¢o thuyét minh tr thuc t& ddi v6i viée: thuc hién bd sung va cAu
hinh ludng data gitta SOA Middleware va BPM Middleware dé trién khai churc
nang nhan Notification vé hd so trén Mobile app; va mot trong cac tac vu xir Iy
hd so nhu: Xem chi tiét ho so; Phan cong xir Iy ho so; Yéu cau stra doi bo sung
hd so trén Mobile app.

- Phai c6 dé xuét cy thé: giai phap kha thi cho phép di tra tién trinh xu 1y
tir ludng dang hoat dong (running) sang mot phién ban quy trinh méi khong 1am
thay d6i dit liéu ho so, khong st dung giai phap mat phi cta bén thi ba.

2.9.3 Yéu cau sau khi hé thong dwoe trién khai va di vao van hanh

Truong hop c6 cac thu tuc hanh chinh méi dugce trién khai (hodc trién khai
lai do thu tuc hanh chinh bj thay thé/stra d6i bo sung) 1én Hé thong cung cip
dich vu cong truc tuyén va cac diéu kién ky thuat két ndi trao do6i thong tin véi
Cong Dich vu cong qudc gia khong thay ddi (nhu: kénh truyén ddng bo dit liéu
trang thai hd so véi Cong Dich vu cong qudc gia; kién trac ky thuat cong nghé
ciia Hé thdng cung cip dich vu cong tryc tuyén; cac chi tiéu thong tin duoc
huéng dan tai Thong tu sb 18/2019/TT-BTTTT; cac huéng dan k¥ thuat cua co
quan chi quan Cong dich vu cong qudc gia tai tai liéu huéng dan cac bo, nganh
vé viéc két nbi tich hop véi Cong Dich vu cong qudc gia), nha thau s& hd tro
Ban CNTT&Thdng ké Hai quan trong viéc cau hinh/thiét 1ap cho dir liéu trang
thai hd so ctia cac thi tuc hanh chinh méi trén Hé thong cung cap dich vu cong
tryc tuyén duoc dong bo vai Cong Dich vu cong qubc gia va khong phai mo
rong, nang cap Hé thong cung cap dich vu cong truc tuyén. Trudng hop viée cau
hinh/thiét 1ap cho dit liéu trang thai hd so cua cac thu tuc hanh chinh méi trén
Hé théng cung cép dich vu cong truc tuyén duoc déng bd voi1 Céng Dich vu
cong quéc gia co phat sinh cic vudng mic, nha thau va Ban CNTT& Thong ké
Hai quan sé trao doi va théng nhét cach xu 1y.

2.9.4 Yéu cau vé bio hanh
- Thoi gian bao hanh: 01 nam tinh tir ngay hang héa dugc ban giao, nghiém
thu. Trong thoi gian bdo hanh, truong hgp cd phat sinh cac van dé lién quan té1
quan tri van hanh hé thong thi nha thau trién khai sin sang ctr nhan sy phdi hop
khi ¢6 yéu cau.
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- C4c yéu cAu nam ngoai pham vi cung cdp dugc ghi nhan, phan tich mic 46
anh huong va dugc trao doi, théng nhét cach thirc thuc hién gitta nha thau thyc
hién véi Ban CNTT&Théng ké Hai quan.

295 Yéu cau do6i véi vi tri lam viéc clia nhan sy tham gia thuc hién hop
dong
- Nhan sy thiét ké co so dir liéu, lap trinh phat trién ma nguén khong duoc
trung v&i nhan sy kiém thtr phan mém.
- Nhan su quan tri hop déng khong duoc tring véi bat ky vi tri nhan sy lam &
vi tri khac.

2.10. Yéu ciu dao tao va hwong dan sir dung

2.10.1 Yéu ciu vé dao tao, hwéng din sir dung

Nha thau khong to Chlil’Crl(')fp dao tao ma hudng dan truc tiép cho can bo
quan tri cia Ban CNTT & Thong ké Héi quan, khong tinh chi phi cho ndi dung
nay, cu thé nhu sau:

- Thoi gian hudng dan: 01 ngay;

- Péi twong dugc hudng dan: 03 can bd cong chirc cia Ban CNTT &
Thong ké Hai quan;
- Noi dung:
+ Gi6i thigu cac chue nang méi, mo rong HE thong cong thong tin dién tu

tap trung va Hé théng cung cip dich vu cong truc tuyén dé phat trién tng dung
danh cho thiét bi di dong va dap ung cac yéu cau méi;

+ Hudng dan cai dat cdu hinh, quan tri va van hanh cic chirc ning méi, mo
rong cua hé thong;

+ Huéng dan khai thac thong tin;

- Viéc huéng dan can dugce dugc sap xép phu hop véi ké hoach trién khai,
dam bao khong qua sém hodac qua muon.

- Nha thau hd tro ky thuat tai Cuc Hai quan va co dau mdi hd trg qua
email, dién thoai hodc truc tiép (n€u can) cho cac don vi lién quan trong qua
trinh trién khai.

2.10.2 Yéu cau vé tai liéu ban giao
Nha thau phai dam bao xay dung tai liéu huéng dan sir dung, quan ly van
hanh phan mém, chuyén giao cong nghé, ky nang sir dung va quan tri phan mem
cho can bd Ban CNTT & Thong ké hai quan dap tng theo Quyét dinh s
232/QD-CNTT ngay 12/11/2018 cua Cuc Hai quan vé viéc ban hanh quy dinh
khung tiéu chuan d6i véi tai liéu k¥ thuat phuc vu cong tic quan ly, van hanh,
giam sat va xur 1y su ¢d hé théng CNTT tai Trung tdm dif liéu Hai quan.
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D61 véi phan mém ndi by, nha thau phai ¢é trach nhiém ban giao ma nguon
cua san pham va toan bg dir liéu tir khi bat dau phat trién phan mém, du li¢u
kiém thu, dir liéu nguoi dung trong trién khai thi diém cho chua dau tu.

Trong qua trinh trién khai nha thau phai ban giao ddy du cac tai liéu sau:
- K¢ hoach va kich ban kiém tht.
- bia DVD chtra cac loai tai liéu.
- bia DVD ma ngudn (source code), chuwong trinh cai dit.
- Tai liéu khao sat.
- Tai liéu phan tich yéu cAu ngudi str dung.
- Tai liéu thiét ké hé thong.
- Tai liéu quy trinh giam sat, van hanh hé thong.
- Tai liéu huéng dan st dung.
- Tai liéu hudng dan cai dit.
- Tai liéu phurong thirc bao hanh phan mém.
- Tai lidu quan 1y su thay doi.

- Tai liéu chimg minh két qua kiém tra danh gia an toan thong tin mang
cta cac thanh phan thudc hé thong (ma ngudn, ing dung, phan mém 1ép giira);
két qua khic phuc 16 hong mirc cao/mirc nghiém trong/16 hong c6 kha ning khai
thac da duoc cong bd; danh muc 16 hong khac con t6n tai trén hé thong.

- Tai liéu quan 1y diém yéu vé mit k¥ thuat: thong tin vé phan cung, phién
ban hé diéu hanh, phién ban co s¢ dir liéu, phién ban cac phan mém 16p giira, va
phién ban céac thanh phan khac (néu co) trén hé thong.

- Chuyén giao céc tai liéu khac (néu co).
Muc 2. Ban vé

Khong cbé.
Muc 3. Kiém tra va thir nghiém

Bién ban nghiém thu kiém thir, van hanh thir,
Muc 4. Thoi gian thyc hién:

- Thoi gian thue hién hop dong: 11 thang (twong duong 330 ngay) lién tuc
(ké ca ngay 18, tét va ngay nghi theo quy dinh) ké tir ngay hop dong c6 hiéu lyc.



