Phin 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT

Muc 1. Yéu ciu vé k¥ thuat

Yéu cau vé kj thudt bao gom yéu cau ky thudt (mang tinh ky thudt thuan tiy) va cdc yéu
cau khdc lién quan dén viéc cung cdp hang héa (trir gia). Yéu cau vé kj thudt phdi dwoc néu day
dii, 16 rang va cu thé dé lam co s cho nha thau lip E-HSDT.

Trong yéu cdu vé kj thudt khéng dwoc diea ra cdc diéu kién nham han ché sy tham gia ciia
nha thau hodc nham tao loi thé cho mét hodc mét sé nha thau gay ra sy canh tranh khong binh
ding, dong thoi ciing khdng dia ra cdc yéu cau qud cao dan dén lam tang gid diw thau hodc lam han
ché su tham gia cua cdc nha thau, khong dwoc néu yéu cau vé tén, ky ma hiéu, nhan hiéu cu thé ciia
hang hoa.

Trieong hop khong thé mé td chi tiét hang héa theo ddc tinh ky thudt, tinh ning sir dung,
thiét ké cong nghé, tiéu chudn cong nghé thi dwoc néu nhan hiéu, catalo cua mot san phém cu thé
dé tham khdo, minh hoa cho yéu cdau vé ky thudt ciia hang héa nhwng phdi ghi kém theo cum tir
“hodc twong dwong” sau nhin hiéu, catalé dong thoi phai quy dinh ré ndi ham tiwong dwong véi
hang héa dé vé ddc tinh ky thudt, tinh ndng sir dung, thiét ké cong nghé, tiéu chudn céng nghé va
cdc noi dung khac (néu co) dé tao thudn lgi cho nha thau trong qud trinh chudn bi E-HSDT ma
khéng dwoc quy dinh twong dirong vé xudt xir.

Yéu cdu vé kj thudt bao gom cdc ndi dung co ban nhu sau:

1.1. Gidi thigu chung vé dw dn/dw todn mua sim, géi thiu

- Tén Hang muc: Dich vu Email va ban quyén Microsoft Office 365
- Nguén von: Chi phi san xuét.
- Thoti gian thuc hién: 30 ngay.
- Diadiém:
e Tai Tru s¢ Cong ty TNHH MTYV Van hanh hé théng dién va thi truong dién Quéc gia
(NSMO) — 11 Ctra Bac, phuong Ba Pinh, TP. Ha Noi.
1.2. Yéu cau vé tinh néing ky thudt

Ban quyén phan mém phai dap tng céc tiéu chuan ki thuat nhu sau:

N¢i dung yéu Don S0
STT preungy vi lwgng M6 ta hang héa
cau .
tinh
Giay phép Microsoft 365 Business Standard trong
Microsoft 365
Béan 12 thang vai céac tinh nang:
1 | Business . 300 . ‘ ‘
quyén + Dich vu thu dién tir Exchange Online plan 1: dung
Standard N
luong 50GB/nguodi dung, ho tro check email trén
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tinh
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lwong

Mo ta hang hoa

webmail, Outlook, hd trg giao thuc Exchange cho
may tinh.

+ Dich vu luu trit ddm may OneDrive: Hé théng Iuu
trir va chia sé dir liéu 1TB.

+ Dich vu SharePoint Online kém theo

+ Microsoft Teams: Hé théng trao d6i, hoi hop truc
tuyén HD 1én dén 250 nguoi tham gia hop cung luc.
+ Gidy phép cai dat va st dung bd cong cu
Microsoft Office cho 05 thiét bj may tinh.

+ H) tro ki thuat 24/7.

Office 365 E3

(no Teams)

Ban

quyén

150

Gidy phép Office 365 E3 (no Teams) trong 12 thang
véi cac tinh nang:

+ Dich vu thu dién tir Exchange Online plan 2: dung
lugng 100GB/ngudi ding, hd trg check email trén
webmail, Outlook, hd tro giao thuc Exchange cho
may tinh.

+ Dich vu luu trit dm may OneDrive: Hé théng luu
trir va chia sé dir liéu 1TB.

+ Dich vu SharePoint Online kém theo

+ Gidy phép cai dat va st dung bd cong cu
Microsoft Office cho 05 thiét bj may tinh.

+ HO tro k¥ thuat 24/7.

Exchange Online

(Plan 1)

Ban

quyén

180

Gidy phép Office 365 Exchange Online Plan 1
trong 12 thang vai cac tinh nang:

+ Dich vu thu dién tir Exchange Online: dung lugng
50GB/nguoi dung, file dinh kém 150MB, hd tro
check email trén webmail, Outlook, hd tro giao
thirc Exchange cho may tinh.

+ H) tro ki thuat 24/7.




Noi dungyéu | POm | SO
STT praungy vi | lwgng Mo ta hang hoa
cau .
tinh
Giay phép Microsoft Teams Essentials trong 12
thang vdi cac tinh nang:
+ Hop truc tuyén HD t6i da 300 ngudi tham gia.
Microsoft Teams | Ban
4 Essential quyén 300 + Chat & cOng tdc nhom; chia sé tép trong Teams.
+ Lich hop tich hgp Outlook/Google Calendar.
+ H) tro ki thuat 24/7.
Gidy phép Microsoft Teams Enterprise trong 12
thang vdi cac tinh nang:
+ Hop truc tuyén HD (hd tro t6 chirc hop quy mé
. 16n theo chinh sach Teams cta doanh nghiép).
Microsoft Teams | Ban ‘ _
5 ] ) 30 | +Chat, kénh lam viéc nhom; chia sé t€p va cong tac
Enterprise quyén
theo nhom.
+ Ho tro bao mat & quan tri nang cao cho doanh
nghiép (theo chinh sach quan tri Teams).
+ HO tro k¥ thuat 24/7.
Gidy phép Microsoft Defender for Office 365 (Plan
1) trong 12 thang véi cac tinh ndng:
+ Bao vé chdng lai cac cudc tn cong qua mang qua
email va cong cu cong tac trén Email, Teams,
Microsoft SharePoint va OneDrive
‘ Defender for Ban 630 + Bdo vé theo thoi gian thuc cho céc lién két doc
Office 365 (Plan | quyén hai va ma QR

1)

+ Béo vé chdng lai phan mém gay hai va vi-rat 15
héng Zero-day trong tép dinh kém

+ Phan tich cam tinh dya trén mé hinh ngén ngit dé
bao vé trude cac chién dich Ira ddo qua mang

+ Bién phap bao v¢ email ndi bo
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+ Bao cdo theo thoi gian thuc
+ Hb tro ki thuat 24/7.

1.3. Ddinh gid ning lwe nha thau

Nha thdu dap tng tiéu chi 1a d6i tac ban hang truc tiép cip 1 cta Microsoft (Direct-bill
model Tier 1 of Cloud Solution Program).

1.4. Yéu cau vé dich vu trién khai
Trong hd so dé xuit vé ky thuét nha thau phai thuc hié¢n:

Cam két bao mat cac thong tin ctia chii dau tu trong va sau giai doan tiép can hé thong
thong tin ndi bo, hé théng mang, may chi v.v... hién hitu ciia Chu dau tu, truong hop thong tin
ctia Chu dau tu bj tiét 16 ra bén ngoai do 16i caa nha thau, nha thau phai chiu trach nhiém trudc
phap luat va bdi thuong céc thiét hai lién quan.

Dé dam bao chat lwong du 4n, nha thau phai trinh chimg chi hé thong quan 1y chat luong -
cac yéu cau: ISO 9001:2015 va ISO 27001:2013 hoic twong duong con hiéu luc.

Nha thau can tu van va ciu hinh chi tiét cho chu dau tu vé cac chinh sach cho ban quyén
Microsoft Defender for Microsoft 365 (Plan 1) sao cho phu hgp véi cac yéu cau vé an toan thong
tin va diéu kién thuc té tai tru s& cia chi dau tu.

1.5. Yéu cau vé dao tao

bao tao k¥ thudt cho ngudi quan 1y, bao tri va van hanh hé théng nay cua Chu dau tu bao
g@)m: dao tao tai chd cau hinh, chinh stra cdu hinh, thay d6i chtrc nang va kiém tra hé théng, cung
cap quy trinh van hanh hé thong.

1.6. Yéu cdu vé hé tro ky thudt:

Dich vu hd tro duoc tinh tir thoi diém Bién ban nghiém thu hoan thanh ban giao dua vao
str dung. Bén canh cac nghia vu xir 1y sy ¢6 cho cac san pham va dich vu cung cap theo quy dinh
cua hang, nha thau duoc yéu cau phai c6 dai Iy hodc dai dién co kha ning san sang thuc hién cac
nghia vu ctia nha thau nhu Gng ctru, cung cip khic phuc theo cac yéu cau cu thé nhu sau:

C6 cam két s& c6 mat dé xir 1y cac su cb phat sinh trong qua trinh str dung theo théng bao
ctia Chui dau tu trong vong 01 gid (v6i su cd nghiém trong) va 08 gidr (voi sy ¢b binh thuong) ké
tr khi nhan thong bao.

Su cb nghiém trong lién quan dén san pham va dich vu cung cép: trong vong 15 phut sau
khi nhéan duoc yéu cau cta cha dau tu, nha thau phai goi dién dén chu dau tu dé thu thap thong tin
vé su ¢b; trong vong 1h tiép theo nha thau phai cir can bo k¥ thuat co du trinh d6 chuyén mén dén
kiém tra hé théng va 1ap béo cao tinh trang h¢ théng tién hanh khic phuc su cd;

Cung cép dau mbi qua di¢n thoai/email 1a dai di¢n cua nha thau thu nhan thong tin vé hd



trg k¥ thuat tir cha dau tu.

1.7. Yéu cdu vé nhdn sw chu chot:

Yéu cau cac nhén sy hd tro dich vu truc tiép tir nha thau bao gém it nhat 1 truong nhém hd

tro dich vu va 1 k¥ thuat hd tro dich vu.

Nhén su Truéng nhém hé tro dich vu
C6 chimg chi/bang tot nghiép:
- Tét nghiép dai hoc chuyén nganh dién, di¢n tir, tin hoc, cong ngh¢ thong tin

- C6 Chtrng chi PMP (Project Management Professional) ciia Project Management Institute
hodc tuong duong

- Téng s nam kinh nghiém 03 nam/ Kinh nghiém trong cac cong viéc twong tu 03 nam.

Nhan su hd tro dich vu

= T4t nghiép dai hoc chuyén nganh tin hoc, cong nghé thong tin

= Tong s6 nam kinh nghiém 05 nam/ Kinh nghiém trong céc cong viéc trién khai, hd tro
ky thuat dich vu Microsoft 365 it nhét 05 nam.

= (o6 day du tat ca cac chirng chi sau con hiéu luc:

Microsoft Certified Solutions Associate (MCSA): Office 365: Ching nhan ning lyc trién
khai, quan tri va van hanh cac dich vu Office 365 nhu Exchange Online, SharePoint Online

va Microsoft Teams trong moi truong doanh nghiép.

Microsoft Certified Solutions Expert (MCSE): Messaging: Chung chi chuyén sau vé
thiét ké, trién khai va toi wu hé théng thu dién tir Microsoft Exchange (on-premises/hybrid),

dam bao tinh san sang va bao mat cao.

Microsoft Certified: Identity and Access Administrator Associate: X4c nhan nang lyc
quan tri dinh danh va truy cap trén Microsoft Entra ID (Azure AD), bao gém xéc thuc,

phan quyén va bao mat truy cip doanh nghiép.

Microsoft 365 Certified: Administrator Expert: Ching chi cap chuyén gia vé thiét ké,
trién khai va quan tri toan dién hé sinh thai Microsoft 365 cho t6 chic quy mé doanh
nghi¢p.

Microsoft Certified: Cybersecurity Architect Expert: Ching nhan nang luc thiét ké kién
tric an ninh mang tong thé trén nén tang Microsoft, bao gdm danh tinh, dit liéu, ha ting va

tuan thu.



1.8. Yéu ciu vé chit lwong dich vu:

Nha thau can cam két chat luong dich vu tdi thiéu nhu sau:

STT Dich vu Cam két uptime
1 | Microsoft 365 Business Standard 99.9%
2 | Office 365 E3 (no Teams) 99.9%
3 | Exchange Online (Plan 1) 99.9%
4 | Microsoft Teams Essential 99.9%
5 | Microsoft Teams Enterprise 99.9%
6 | Microsoft Defender for Office 365 (Plan 1) 99.9%

Muc 2. Ban vé
Khong cé ban ve.
Muc 3. Kiém tra va thir nghiém

Céc kiém tra va thir nghiém can tién hanh gdm c6: Kiém tra ap / kich hoat ban quyén
phﬁn mém trén it nhat 03 may tram tai try s¢ cia Chu dau tu.



