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Phian 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT

Muc 1. Yéu ciu vé ky thuét

1. Gidi thiéu chung vé dw an/dw todn mua sim, goi thau

- Tén gobi thau: Mua ban quyén phan mém Microsoft nim 2026.

- Nguon vén: Ngudn vén hoat dong kinh doanh ctia Cong ty.

- Hinh thirc t6 chtrc thyc hién goi thau: Chao hang canh tranh trong nudc.

- Phuong thuc d4u thau: Mot giai doan mQt tui hd so.

- Loai hop dong: Tron goi.

- Thoi gian kich hoat ban quyén: Téi da 07 ngay, ké tir ngay hop ddng co hiéu Iyc
- Thoi gian thuc hién Hop ddng: 365 ngay (12 Thang) ké tir ngay thuc hién
kich hoat ban quyén.

- Dia diém thyc hién: Cong ty C6 phan Ching khoan Bao Viét — Toa nha s6 8
Lé Thai T6, Phuong Hoan Kiém, TP. Ha Noi.

2. Yéu cdu ky thudt ciia géi thiu

a) Yéu cau ky thudt chung
- Tat cd phan mém thudc pham vi cung cap cua goi thau phai néu rd xuat xu,
ky ma hi€u, nhan mac ctia san pham, hang san xuat, thong so k¥ thuat va tai liéu

kém theo dé chirg minh tinh hop 1é ctia hang hoa.

b) Yéu cau ky thudt cu thé
Nha thau phai cung cp ddy du céc tai liéu mo ta nhan hiéu, xuét xu, dic tinh,
thong s6 k¥ thuat cia phan mém ddi v6i phan mém thudc pham vi cung cip
ctia g6i thau. Néu mot chi tiéu khong dat déu duoc coi nhu 1a khong dap ung.

Phan mém phai dap tng cac tiéu chuan k¥ thuat sau:

TT

Hang muc Yéu ciu k¥ thuit chi tiét

S6 lwong: 252 License
Ban quyén > 365 ngay (12 thang)

1. Cac yéu cau vé dich vu Office Online

Ban quyén phan mém

Microsoft 365
Standard

Business

~ Cung cap bo cong cu Office online sir dung qua moi
truong Web bao gom tdi thiéu Word, Excel,
Powerpoint, OneNote, Outlook.

- HO tro st dung trén cac trinh duyét web phé bién, bao
gdbm Microsoft Edge, Google Chrome, Mozilla
Firefox va Safari, vdi cac phién ban dugc nha cung cap
hd trg tai thoi diém mua ban quyén.
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TT

Hang muc

Yéu cau ky thuit chi tiét

2. Cac yéu cau do6i véi dich vu luu triv Online
(OneDrive, SharePoint va Exchange Online)

- Dung lugng luu trit ca nhan véi 1 tai khoan — 1TB.

- Mailbox: 50GB/license.

- HO tro st dung trén cac trinh duyét web phé bién, bao
gom Microsoft Edge, Google Chrome, Mozilla
Firefox va Safari, v&i cac phién ban duoc nha cung cap
hd trg tai thoi diém mua ban quyén.

- HOb tro cac phién ban cai dit cho hé diéu hanh

Windows, MacOS, Android, 10S.
. Cac yéu ciu d6i v6i dich vu Teams:

w9

- Su dung Teams trong lam viéc cdng tac vdi tinh nang
Team/Channel.
~ Sir dung Teams trong trao ddi thong tin: trd chuyén,
goi thoai, goi thoai c6 hinh anh, hdi hop, héi thao web,
su kién truc tiép.
. Cac yéu ciu doi véi phién ban cai dit

=

~  Cung cip bd cong cu cai dat Microsoft 365 Apps for
Business cho may tinh (PC/MacOS) bao gdm cic tng
dung sau: Word, Excel, PowerPoint, OneNote,
Outlook, OneDrive for Business, Access, Publisher
(Riéng Publisher va Access chi can cung cip phién
ban cai dit cho PC sir dung hé diéu hanh Windows).

- HOb tro cac phién ban cai dat cho hé diéu hanh
Windows, MacOS, Android, i0OS (Riéng Publisher va
Access chi can cung cap phién ban cai dit cho PC st
dung h¢ diéu hanh Windows).

S6 lugng thiét bi hd tro cho mot tai khoan: May tinh (PC

chay HDH Windows hodc Mac chay HDH MacOS): > 5;

May tinh bang (Android, i0S): > 5; Smartphone (Android,

i0S): >5

Ban quyén phan mém
Microsoft 365 Business Basic

S6 lwong: 48 License
Ban quyén > 365 ngay (12 thang)
1. Cac yéu cau vé dich vu Office Online

~  Cung cép bd cong cu Office online sir dung qua moi
truong Web.

- HO tro st dung trén cac trinh duyét web phé bién,
bao gdom Microsoft Edge, Google Chrome, Mozilla
Firefox va Safari, voi cac phién ban dugc nha cung
cap hd tro tai thoi diém mua ban quyén.

2. Cac yéu cau d6i véi dich vu luu triv Online

(OneDrive, SharePoint va Exchange Online)

- Dung lugng luu trit ca nhan vai 1 tai khoan — 1TB;

- Mailbox: 50GB/ nguoi dung.

—  HO tro st dung trén céc trinh duyét web pho bién,
bao gdm Microsoft Edge, Google Chrome, Mozilla
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TT Hang muc Yéu cau k¥ thuit chi tiét
Firefox va Safari, v61 cac phién ban dugc nha cung
cap hd tro tai thoi diém mua ban quyen

- HO tro cac phién ban cai dat cho hé diéu hanh
Android, i0S.

3. Cac yéu cau doi voi dich vu Teams:

- Str dung Teams trong lam viéc cong tac vdi tinh nang
Team/Channel. i

- Str dung Teams trong trao doi thong tin: tro chuyén,
goi thoai, goi thoai c¢6 hinh anh, hdi hop, hoi thao
web.

S6 lwong: 48 License

Bin quyén > 365 ngay (12 thang)

1. Cac yéu cau vé dich vu Office Online

~ Cung cap bo cong cu Office online sir dung qua moi
truong Web. "

- H‘6 tro st dung trén cac trinh duyét web pho bién, bao
gobm Microsoft Edge, Google Chrome, Mozilla
Firefox va Safari, voi cac phién ban dugc nha cung cip
ho tro tai thOl diém mua ban quyén.

2. Cac yéu cdu d6i véi dich vu lwu trit Online

(OneDrive, SharePoint va Exchange Online)

3 Ban quyén phan mém Office | _ Dung lugng luu trit ca nhan voi 1 tai khoan — 1TB;
365 El - Mailbox: 50GB/license. o

- H‘6 trg sir dung trén céc trinh duyét web phd bién, bao
gobm Microsoft Edge, Google Chrome, Mozilla
Firefox va Safari, voi cac phién ban dugc nha cung cip
hd tro tai thoi diém mua ban quyén.

—  HO tro cac phién ban cai dat cho hé diéu hanh Android,
108S. L

3. Cac yéu cau doi voi dich vu Teams:

- Str dung Teams trong lam viéc cong tac véi tinh nang
Team/Channel. ]

- St dung Teams trong trao doi thong tin: tro chuyén,
goi thoai, goi t}loai c6 hinh anh, hdi hop, héi thao web,
su kién truc ti€p.

S6 lwong: 01 License

Bin quyén > 365 ngay (12 thang)

- Cho phép mdi nguoi ding dugc tao, chay va quan ly

Bin quyén phin mém Power kl’léng‘ gidi han caa ludng tu‘d(f)ng héa (ﬂows? nham sc?
4 hoéa va tu dong hoa quy trinh nghiép vu ca nhan va

Automate per user plan

chuyén mon.

HO trg ddy da connector tiéu chuan, premium va
custom, cho phép tich hop va tu dong hoa quy trinh
gilta Microsoft 365, Dynamics 365, Dataverse va cac
hé thong, ing dung bén thu ba.
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TT

Hang muc

Yéu ciu k¥ thuit chi tiét

Bao gém quyén sir dung Microsoft Dataverse va kha
nang quan tri tdp trung qua Power Platform Admin
Center

Ban

quyén phan mém

Microsoft Enterprise
Mobility + Security E3

S6 lwong: 300 License

Ban quyén > 365 ngay (12 thang)

Quan 1y danh tinh va truy cép voi Microsoft Entra ID
P1, hd trg xac thuc da yéu to (MFA), Conditional
Access va Single Sign-On nham bao vé truy cap nguoi
dung vao tai nguyén doanh nghiép.

Quan ly va bdo mat thiét bi dau cudi véi Microsoft
Intune, cho phép quén 1y thiét bi (MDM), quan 1y g
dung (MAM) va 4p dung chinh sach bdo mat trén cac
thiét bi ngudi dung.

Bao v€ va phan loai dit liéu v6i Azure Information
Protection P1 kiém soat truy cp dit liéu nhay cam véi
gin nhin thu céng (Manual retention label).

Ban

quyén phan mém

Microsoft Defender Endpoint

P2

S6 lwong: 300 License

Ban quyén > 365 ngay (12 thang)

Cung cap nén tang bao mat thiét bi dau cudi toan dién,
bao gom bao vé thé h¢ moi (Next-generation
protection), giam bé mit tin cong (Attack Surface
Reduction) va phat hién — phan tng su c6 trén thiét bi
dau cubi (Endpoint Detection and Response — EDR).
HO tro quan 1y diém yéu va 16 hong bao mat (Threat
& Vulnerability Management), cho phép phat hién,
danh gia va vu tién xir Iy cac 16 hong trén thiét bi nguoi
dung va may chu.

Tu dong diéu tra va khic phuc su cd bao mat
(Automated Investigation and Remediation), giup
giam tai cong viéc van hanh SOC va rat ngan thoi gian
phan tmg trude cac mbi de doa.

Cung cép kha nang phén tich, san tim mbi de doa nang
cao (Advanced Hunting) va tich hgp Microsoft Threat
Intelligence, hd tro phat hién cac cudc tan cong tinh vi
va co chu dich.

Nha thau phai soan mot bang tuyén bd dap Gng vé ky thuat dé chimg minh hang

héa do nha thau chao tuan tha véi cac yéu cau theo mau cung cap bén dudi. Trong

ban tuyén bd dap tng phai néu rd muc do dap Gmg cac yéu cau ciia E-HSMT (bao

gom tirng khoan muc, dic tinh k¥ thuat chi tiét quy dinh tai bang trén). Nha thau

chi dugc phép sir dung cac tir ngit sau: “Dép Uing

99 ¢¢

Khong dap (mg” dé tra 10i vé

tinh dap tng theo yéu cau ciia E-HSMT. Tt ca cac dap ing yéu cau ky thuat déu

phai dugc gii thich cu thé (tham chiéu ro rang dén timg dong/timg trang cua tai
liéu k¥ thuat).
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Céac phan mém va license di kém dugc ban giao cho Chii dau tu déu phai c6 ban
quyén sir dung hop phép cta chinh hing, dam bao khong vi pham, xdm pham cac
hoat dong sang ché, ban quyén, thuong hiu, bi mat thuong mai, bi quyét va quyén
so hitu tri tué cua bén thir ba, dap Gmg cac yéu cau néu trong E-HSMT va cic tiéu
chuén néu trong E-HSDT

Bang tuyén bd dap ng vé ky thuit

Théng s ky .
Thé 0 ky thuat A
Hang Tén thuat . 0n,g sﬂ y ‘i’*‘ Ho so Tinh dap
) X N en z va cac tiéu chuan ] .
muc hang | va cac tiéu chuan . . L tham ung cua
X . S , cua hang hoa chao o . i
hoa cua hang hoa trone E-HSDT chiéu hang hoa
trong E-HSMT 8
) 3) “) ) (6)

Ghi chu:

3.

Noi dung ¢ céc cot (1), (2), (3) phai dugc lap tuwong tng vdi ndi dung cua:
Bang Thong s6 k¥ thudt va cac tiéu chuan

Céch thtc trinh bay ndi dung & cdt (5) nhu sau: “Tén tai licu” - “Phan, chuong,
muc, bang (néu cd)” - “trang” - “dong”

Noi dung & ¢t (6) chi dugce ghi “Pap ung” hodc “Khong déap trng”

Cac yéu cau khac

1.3.1 Chét lwong va tinh hop 1¢ hang héa:

Nha thau cam két:

+ Hang m&i 100% theo tiéu chudn ky thuat ciia nha san xuat.

+ Cung cap cac ching tir chitng minh tinh hop 1é ctia hang héa nhu sau: Chiing
nhén license d6i véi ph'?ln mém (Ban chung nhén dién tir hoac E-license hodc ban
chup tir man hinh portal ctia hing cip cho Chu dau tu c6 dong dau xac nhan cia
nha thau).

1.3.2 Yéu ciu vé hd tro ky thuét:

Nha thau c6 it nhat 01 can bo tham gia hd trg k¥ thuat trong thoi gian thyc hién
Hop dong c6 chimg chi ctia Microsoft con hiéu lyc bao gom:
e Microsoft Certified Solutions Associate: Office 365

e Microsoft Certified Solutions Expert: Messaging
e Microsoft Certified Identity and Access Administrator Associate
e Microsoft 365 Certified: Administrator Expert
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e Microsoft Certified: Cybersecurity Architect Expert
- Nha thau cam két hd tro k¥ thuat mién phi trong thoi gian sir dung phan mém.
- HO tro k¥ thuat theo tiéu chuin cta nha san xuét, dap tng ti thiéu co ché 24x7
(24 gid/ngay, 7 ngay/tudn) v6i cac sy cd. Thoi gian dép tng ti da trong vong
02 gio ké tir thoi diém nhan duoc thong bdo co su ) (online hoac offline) dé
thuc hién khéc phuc. P6i voi cac sy ¢b nghiém trong thi thoi gian dua ra phuong
an khac phuc su c6 t6i da trong vong 24 gio ké tir thoi diém nhan dugc thong
bao ¢o su cd
- Nha thau dam bao cung cap cac kénh hd trg dudi day:
+ Qua Email, S6 Hotline
+ Cbng thong tin (Portal) khéi tao yéu cau hd trg.

Nha thau cam két c6 kha nang dam bao két ndi téi dich vu cua Microsoft, cu thé

nhu sau:
o (C6 két ndi truc tiép t6i Microsoft dam bao tdc d6 két ndi & d6 6n dinh t6i wu
(Co tai li€u chung minh).

Nha thau phai c6 ching nhan ctia Microsoft 1a don vi cung cip san pham/dich
vu truc tiép cua Microsoft tai Viét Nam (C6 tai liéu chung minh)

Muc 2. Ban vé

Khong cé

Muc 3. Kiém tra va thir nghiém

Phan mém ban giao s€ dugc kiém tra cac thong sb co ban va van hanh chay thir.
Vi¢e ban giao dugc hoan tat khi ban quyén dugc kich hoat dung yéu cau, van hanh 6n

dinh; va Nha thau cung cap day du hd so ban giao



