Phan 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT

Khoi lrong mua sim va tién @6 trién khai

1. Khéi lwong bén quyén, dich vu

Stt

S6 lwong

Don vi

Ghi chu

Loai Ban quyén/ Dich vu
- Ban quyén cong cu gidm
sat thiét bi

Giam sat cac thiét bi bao gdm

- Dich vu hd trg k¥ thuat Ban |3466 may chu 4o, may chu vat 1y,

(Tt thoi diém cung cap 3558 quyén
ban quyén dén

15/06/2030)

41 thiét bi mang :cruyén thong, 49
Firewall va 2 thiét bi luu trix

- Ban quyén cong cu giam
sat O cung

- Dich vu hd trg k¥ thuat
(Tu thoi dlem cung cap
ban quyén dén
15/06/2030)

Ban

300 A
quyén

Giam sét 300 6 ciing cua ta dia
SAN va NAS

- Ban quyén cong cu giam
sat cau phan cua ing dung

- Dich vu hd trg k¥ thuat
(Ttr thoi diém cung cap
ban quyén dén
15/06/2030)

Ban

1431 A
quyén

Giam sat 1431 c4u phan tng dung
(mdi giam sat 1a 1 Monitor)

Trién khai néang cap hé thong
dap Gmg s6 Ban quyén bo 1
sung

Goi

2. Tién dé trién khai nhw sau:

Stt

Danh muc

Don vi

S6 lwong

Nam thu 1

1.1

- Ban quyérl cong cu giam sat cho 965 thiét bi ’ .
- Dich vu ho trg ky thuat (Tu thoi diém cung cap ban quyén
den 15/06/2030)

Ban quyén

965

1.2

- Ban quyén cong cu giam sat cho 300 o dia ’ ‘
- Dich vu ho tro k¥ thuat (Tt thoi diém cung cap ban quyén
dén 15/06/2030)

Ban quyén

300

1.3

- Ban quyén cong cu giam sat cho 550 cau phan cua tng
dung

- Dich vu hd tro k§y thuat (Tir thoi diém cung cip ban quyén
dén 15/06/2030)

Ban quyén

550

1.4

Trién khai nang cap hé thong dép g s6 Ban quyén bo sung

Goi

Nam thi 2

2.1

- Ban quyén cong cu giam sat cho 1173 thiét bi ‘
- Dich vu hd tro k¥ thuat (Tir thoi diém cung cap ban quyén
dén 15/06/2030)

Béan quyén

1173

2.2

- Ban quyén cong cu giam sat cho 330 cau phan cua tng
dung

- Dich vu hd tro k§y thuat (Tir thoi diém cung cip ban quyén
dén 15/06/2030)

Béan quyén

330

Nam thw 3

2.1

- Ban quyérl cong cu giam sat cho 1420 thiét bi ‘
- Dich vu ho tro k¥ thuat (Tt thoi diém cung cap ban quyén

dén 15/06/2030)

Ban quyén

1420




- Ban quyén cong cu giam sat cho 551 cau phan cua tng
dung

- Dich vu hd trg k§y thuat (Tir thoi diém cung cip ban quyén
dén 15/06/2030)

2.2 Ban quyén 551

Ghi chii: S6 heong ban quyén: sé theo nhu cdu sir dung thuec té ciia BIDV (khoi lwong toi da nhie
bang trén) sau khi BIDV ddnh gid nhu cau st dung tai thoi diém cudi nam lién trude, théng bdo
cho ddi tac trude 2 thang

Thoi gian thwee hign hop dong:

Téng thoi gian 49 thang ké tir ngay hop dong c6 hiéu luc. Trong dé:

- Thoi gian trién khai, cung cap ban quyén phan mém va dich vu hd tro k¥ thuat : 48 thang

- Thoi gian nghiém thu, thanh 1y hop dong: 01 thang

I1.Yéu cau k¥ thuét chi tiét

1. Yéu ciu chung

- Ban quyén bo sung cho hé thdng giam sat tap trung dang duoc BIDV st dung (Ban quyén bd
sung la ban quyén phan mém Manage Engine hoic twong duong)

- Yéu cau vé ban quyén: La ban quyén vinh vién

- Yéu cau vé dich vu HTKT: La dich vu h tro k¥ thuat ctia chinh hang tir thoi diém cung cép
ban quyén dén hét ngay 15/06/2030.

2. Yéu cau k¥ thuat chi tiét

2.1. Yéu cau ky thudt chi tiét cdc logi Bin quyén
Stt Loai Ban quyen giam Yéu cau ky thuit

sat/ Dich vu

Ban quyén cua hé thong giam sat tip trung CNTT cua BIDV
(Manage Engine OpManager phién ban Enterprise Edition theo
tiéu chuan chinh hang tai trang web
https://store.manageengine.com/opmanager/perpetual.html
https://www.manageengine.com/network-
monitoring/opmanager-licensing.html hoac tuwong duong).
Giam sét thiét bi bao gdm may chu 4o, may cha vat 1y, thiét bi
mang truyén thong, thiét bi bio mat, thiét bi luu tri.

Ban quyén cua hé thong giam sét tap trung CNTT cua BIDV
(Manage Engine OpManager phién ban Enterprise Edition theo
B6 sung ban quyén cong | tiéu chuan chinh hang tai trang web
2 | cu giam sat o ctrng, dich | https://store.manageengine.com/opmanager/perpetual.html

vu ho tro k¥ thuat https://www.manageengine.com/network-monitoring/storage-
raid-management.html hoic twong dwong). Giam sat & clng
cua tu dia SAN va NAS

Ban quyén ctia hé thong giam sat tap trung CNTT ctia BIDV
(Manage Engine APM Plugin phién ban Enterprise Edition
theo tiéu chudn chinh hing tai trang web
https://store.manageengine.com/opmanager/perpetual.html
https://www.manageengine.com/products/applications_mana
ger/supported-technologies.html hoac twong duong). Giam sat
céc cau phan ing dung

B6 sung ban quyén cong
1 | cu gidm sat thiét bi, dich
vu ho trg k¥ thuat

BO6 sung ban quyén cong
cu giam sat cau phan ctia
tmg dung, dich vu hd tro
ky thuat

2.2. Yéu cau vé Dich vu hé tro kj thudt (kém theo cdc logi bin quyén)

- Thoi gian hd tro ky thuat: tir thoi diém cung cap ban quyén dén 15/06/2030 cho cac loai ban quyén
dugc mua sim theo géi thau.

- Pia diém hd trg ky thuat: T xa.

- Cung cip dich vy hd tro theo goi Classic cua chinh hing (Manage Engine hodc twong duong), trang
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web ctia hing ME https://www.manageengine.com/support.html, bao gom:

STT Yéu ciu PAap ting
1 | Tra1oi yéu cau Trong vong 08 gid
2 | HO tro qua Email Trong gio lam viée (tir 8h-17h Thir 2 dén Thi 6 hang
tuan)
3 | HO tro chat Co
4 | HO tro tir xa Vi cac van dé c¢6 do uu tién cao
5 | Truy cap tai nguyén HO trg cac tai liéu cau hinh, stra 16i ctia san pham trén
tryc tuyén website ciia hang
6 | Cap nhat cac ban va Co
7 | Cap nhat phién ban Co

- Trong do:
o HOb trg cap nhat cac ban va cho cac 16i nghiém trong cho san pham.
o HO tro cac gbi cip nhat phién ban mdi cua san pham.
o Céc van dé uu tién cao:
» Céc 16i lién quan dén viéc khoi dong hodc bi dirng dich vu ctia san phém.
= Cac 15i lién quan dén tinh ning gidm sat cua san pham gy anh hudng hoat
dong kinh doanh va van hanh cta khach hang.
= Cac 16i lién quan dén kha nang canh béo 15i ciia san pham gay anh huong dén hoat dong
kinh doanh va van hanh cta khach hang.
3. Yéu ciu vé dich vu Trién khai nang cap hé thong dap g s6 Ban quyén bo sung
— Trién khai nang cap hé thong dap g sb toan b Ban quyén sau khi bo sung, cu thé:
0 Thiét ké va trién khai nang cAp phin mém giam sat (Manage Engine hoic twong duong) dap
g giam sat tong s6 thiét bi/img dung tdi thiéu cho: 5346 may chi, 382 thiét bi mang/firewall,
660 6 dia luu trir va 2106 monitor ing dung.
0 Thiét ké va nang cap modul tich hop cong cu quan 1y canh bao ciia BIDV véi phan mém giam
sat (Manage Engine hodc tuong duong) theo mo6 hinh mai.
0 Hb tro ki thuat, xu 1y 16i phét sinh trong qua trinh nang cip hé thong.
~ Thoi gian trién khai: 5 thang ké tir ngay hop dong c6 hiéu luc.

I11. Pia diém thye hién

- Pia diém thuc hién: Tai Trung tim dir liéu BIDV tai Ha Noi.


https://www.manageengine.com/support.html

