Phan 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT

1. Yéu ciu chung
- Pia diém thuc hién: Tai cac Trung tam dit liéu cua BIDV
- Thoi gian thuc hién: 39 thang ké tir ngay Hop dong c6 hiéu luc, trong do:
+Thoi gian ban giao hang hoa: tdi da 01 thang ké tir ngay Hop dong ¢ hiéu lyc.
+Thoi gian nghiém thu kich hoat ban quyén phan mém: t6i da 02 thang ké tir ngay ban
giao hang hoa.
+Thoi gian hiéu lyc sir dung ban quyén va dich vu hd trg k§ thuat ddi voi ban quyén
phan mém 4o hoa: 36 thang ké tir ngay nghiém thu kich hoat ban quyén phan mém.
+Hién trang ha tAng a0 hoa ctiia BIDV: Str dung cdc dong mdy chii phién HPE Synergy,
DELL MX, sit dung ha tang lieu trit SAN, nén tang do héa hién tai VMware vSphere 8.
- N6i dung mua sam:
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Mua sam ban quyén phan mém 4o hoa
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2. Yéu cau vé tiéu chuan k¥ thuat chi tiét
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Ban quyen phan mem 40 hoa may chi, subscription 3 nam:

Ban quyén phan mém 4o hoa cho phép 4o héa may chii, mdi ban quyén
tuong ung voi 01 Core CPU vat ly.

+ Cung cép tinh nang ao hoa may chu, san sang cao, can bang tai phan
tan, can bang tai luu trix, quan Iy mang tap trung, toi wu truy xuat mang
va luu triv

+ Cung cép tinh ning dich chuyén néng may ao giita cc may chi, cac
hé théng luu trit, gitra cac trung tam dit liu

+ HO tro a0 hoa GPU, cho phép dich chuyén may ao trén cic hé théng
su dung NVIDIA vGPU.

+ Cung cip kha ning quan 1y vong doi ha tang 4o hoa, cho phép luu trix )
1 | tap trung b cai va va 13i tap trung Ban | g6
+ Cung cap kha ning quan 1y tip trung may cht ao hoa va may ao tr | quyen
mot giao dién duy nhat.

+ Cung cap kha ning trién khai san sang cao cho may chil quan trj hé
thdng 4o hoa

+ Cung cip co ché khoi dong an toan (Secure boot), ngan chin khoi
d6ng véi nhirng trinh diéu khién khong duoc phép.

+ Cung cap TPM 2.0 va vVTPM (Trusted Platform Module).

+ Cung cap ciu hinh ngin chin tdn cong ctia mi doc vao 16i cua hé
thdng 4o hoa.

+ Cung cap chirc ning giam sat, phan tich hiéu ning ha ting ao hoa,
may ao, luu trir log.




+ Cung cap moi truong Kubernetes tich hop truc tiép véi ha tang a0 hoa
+ Hd trg Lockdown Mode: Gidi han quyén truy cap truc tiép may chu
vat Iy (qua SSH/DCUI), budc phai qua giao dién quan tri tap trung dé
kiém soat.

+ Chuong trinh quén tri tap trung hd tro tich hgp LDAP dé xéac thuc
nguoi dung

+ Chuong trinh quan tri tap trung hd trg phan quyén theo ngudi ding,
nhém, resource cu thé.

+ HO tro ma hoa may 4o, ké ca khi di tr may ao

+ Cung cap tinh ning di tri may 4o gitta cac thé hé CPU khéc nhau

+ Cung cip tinh ning hoat dong lién tuc cho may ao (Fault Tolerance)
1én toi 8-vCPU

+ Tich hop thanh cong vao hé thong 4o héa hién tai cia BIDV dang ¢
ma khong 1am thay doi nén tang 4o hoa ctia BIDV.

+ Giai phap phai dam bao kha nang di tru (migrate) may chi ao sang
nén tang 4o hoéa hién tai cia BIDV va nguoc lai ma khong phai
downtime may chu.

+ Ban quyén phan mém 4o hoa phai bao gom hd tro ky thuat tir chinh
hang san xuat, €0 thoi han 03 ndm ké tir ngay nghiém thu kich hoat ban

quyén phan mém.

3. Yéu cau vé hinh thirc biao hanh/hd tro ky thuat

- Vi cac yéu cau lién quan t6i ky thuat: hd tro lién tuc 24x7 cho c4c su cd nghiém trong
(mirc 1), cac su cd khac duoc giai quyét trong gio hanh chinh (8x5).

- Vi cac yéu cau khong lién quan t6i ki thuat: Co thé hd tro qua hinh thic goi dién thoai
trong gio hanh chinh hodc mé cac case trén trang support 24x7.

- Cho phép tim kiém, truy cap, download cac tai liéu lién quan téi san pham nhu hudng

dan sir dung, cac ban phat hanh mdi va cac mo ta ky thuat.

- Phan loai murc d6 céac su ¢ va thoi gian phan hoi:
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