Phin 2. YEU CAU VE KY THUAT
Chuwong V. YEU CAU VE KY THUAT

Yéu cau vé ky thudt bao gom cdc noi dung co ban nhu sau:

1. Giéi thi€éu chung vé du toan mua sam, goi thau:

- Tén du toan mua sim: Cung cip dich vu vé sinh cong nghiép va dong mo cira hoi
truong, 16p hoc tai Truong Pai hoc Ngoai Thuong - Tru sé chinh Ha Néi.

- Tén goi thau: Cung cép dich vu.

- Nguon von: Ngudn kinh phi hop phap ciia Nha truong - Ngudn von chi thudng
Xuyén.

- Hinh thtrc lva chon nha thau: Dau thau rong rai, qua mang.

- Phuong thirc lyra chon nha thau: Mot giai doan, mot thi hd so.
- Loai hop dong: Pon gia c¢b dinh.

- Thoi gian thyuc hién goi thau: 24 thang.

2. Muc tiéu cong viéc:

Hoan thanh tét cac cong viéc theo du toan da dugc phé duyét phuc vu Cung cép dich
vu v¢ sinh cong nghi¢p va dong md cua hoi truong, 16p hoc tai Truong Pai hoc Ngoai
Thuong - Tru s¢ chinh Ha Noi.

3. Yéu cau k¥ thuit ciia géi thau

3.1. Thoi gian lam viéc:

Thoi gian lam viéc hang ngay: ddm bao mdi cong nhan lam viéc du Sh/ngdy; 26
ngay/thang

Ca 1: Tlr 6h00 dén 15h00

Ca 2: Tlr 12h00 dén 22h00

Ca theo gio hanh chinh: Tir 6h30 - 16h30;

Hang tuan: Thit bay va chil nhat truc 50% quan sd. Cac ngay 18, Tét truc 10% quan sb
dam bao tot cho hoat dong cia nha trudong.

Thoi gian 1am viéc trén c¢6 thé linh dong tuy theo cong viée cu thé, don vi cung cp
dich vu s bd tri nhan lyc lam viéc theo thoi gian hop 1y, phu hop véi cong tac chung cua
Truong.

Thoi gian cung cap dich vu: 24 thang,



3.2. Khoi lugng va pham vi cong viéc
Pham cong viéc cung cap:

a. Cung cép dich vu v¢ sinh:

Z Khéi lwong cong viée
50 | [Phong | Hai \
STT I?hu vye tang D\l(;n tich lam | truong, ThaAng The}ng WC Hanh
lam viéc san (m2) A . b0 may lang
viec | 1op hoc
SL SL SL SL SL | SL
1 |Nha A 13 11.700 33 39 02 |04 27 13
2 |NhaB 5 5.880 31 27 02 11 05
3 [NhaD 2 1.165 04 03 02 04 02
4 |NhaG 5 1.500 06 04 01 10 05
5 [NhaE 3 492 06 02 04 03
Trung tam
g |sldoducthel 5 [ 554 02 04 | 02 06 | 03
chat va the
thao
7 |NhaH 3 2100 04 09 02 04 04
8 |NhaF 2 450 06 02 01 02 02
Ky tlc xa 4
9 |tang 2 don| 4 1.030 01 04 08
nguyén
10 (Kywexari 5 1.540 12 07 02 | 02 |02]| 07
tang
11 Ngoai canh 4.000
1o (Ham ky thef 560 4 02 4
x4 7 tang
13 |[Nha K 3 1.800 8 01 4 3
14 |Giam sat
15 |Céng tin cii 2 2
Tong cong 34.487 99 113 23 06 | 80 | 56

b. Bong mo ctra héi truong, 16p hoc:

B(')pg mao ctira hoi truong, 16p hoc theo thoi khoa biéu, lich cua Nha truong va theo
don yéu cau da dugc Nha truong duyét.

Béo quan tai san, trang thiét bi trong cac hdi trudng, 16p hoc.

B4o c4o kip thoi tinh trang trang thiét bi cho Nha trudng khi xay ra su cd.
3.3. Chi tiét khéi luong cong viéc vé sinh

Khu vyc nha A (13 tang):

Tang 1-12:




- Lam sach khu sanh, hanh lang, cau thang, nha WC.

- Lam sach 33 phong lam viéc ctia cac Phong, Khoa, Vién, Trung tam.

- Lam v¢ sinh, dong, m¢ ctra, bao quan tai san 39 phong hoc 16n nho va phong hop.
Tang 13:

- Lam sach ban quiy bar, ban ghé, gia sach, nha vé sinh nam nit, ranh ga thot nudc
xung quanh tang.

Khu vyc nha B (05 ting):

- Lam sach khu sanh, hanh lang, cau thang, nha WC.

- Lam sach 31 phong lam viéc ctia cac Phong, Khoa, Vién, Trung tam.

- Lam v¢ sinh, dong, mo cura, bao quan tai san 27 phong hoc 16n nhé va vé sinh phong
may.

Khu vyc nha D (02 tang):

- Lam sach khu sanh, hanh lang, cau thang, nha WC.

- Lam sach 01 phong lam viéc va 3 contenner.

- Lam v¢ sinh, dong, m¢ ctra, bdo quan tai san 02 phong hoc 16m nho.

- Pong mé cira hoi truong, bao quan tai san trong héi truong D201.

- Lam sach toan bo hoi truong nha D bao gom Hut bui ghé, 16i di giita cac hang ghé,
buc san khau, vach ngan, cura s0, cira ra vao, hanh lang, thang bg, tay vin cau thang, binh ctru
hoa, loa dén...

Khu vyc nha G (05 tang):

- Lam sach khu sanh, hanh lang, cau thang, nha WC.

- Lam sach 06 phong lam viéc cua cac Phong, Khoa, Vién, Trung tam.
- Lam vé€ sinh, dong, mo cira, bao quan tai san 02 phong hoc 16m nho.
- V¢ sinh 02 phong may.

Khu vyc nha E (03 tang):

- Lam sach khu sanh, hanh lang, cau thang, nha WC.

- Lam v¢ sinh, dong, m¢ ctra, bdo quan tai san 06 phong hoc 16n nho.
Khu nha tap thé thao (03 ting):

- Lam sach khu sanh, hanh lang, cau thang, nha WC.

- Lam sach 02 phong lam viéc cta Trung tam.

- Lam sach phong tap: gym, bong ban, yoga, phong thé chit.

- Lam sach khu khan dai, sanh cho.

Khu vyc nha H (3 ting):



Nha H cii:

- Lam sach khu sanh, hanh lang, cau thang, nha WC.

- Lam sach 03 phong lam viéc cia cac Phong, Khoa, Vién, Trung tam .
- Lam v¢ sinh, dong, m¢ ctra, bao quan tai san 04 phong hoc 16n nho.

- Thu gom rac thai cua cac tang hang ngay va van chuyén rac ve khu tap két rac thai
cua truong.

Nha H méi:

- Lam sach khu sanh, hanh lang, cau thang, nha WC.
- Lam sach 01 phong 1am viéc.

- Lam sach 05 phong hoc, hoi truong. ..

- Thu gom rac thai cua cac tang hang ngay va van chuyén rac veé khu tap két rac thai
cua truong.

Khu vyc nha F (02 tang):

- Lam sach khu sanh, hanh lang, cau thang, nha WC.

- Lam sach 06 phong lam viéc cua cac Phong, Khoa, Vién, Trung tam .

- Lam v¢ sinh, dong, m¢ cira, bdo quan tai san 02 phong hoc 16m nho.

Khu vyc Ky tiic x4 4 ting;

- Lam sach khu sanh, hanh lang, cau thang 2 mat ky tic x4, mdi mat 4 ting.
- Lam sach 01 phong hoc, hoi truong.

- Thu gom rac thai cta cac tang hang ngay va van chuyén rac vé khu tap két rac thai
cua truong .

Khu vye ky tiic x4 7 tang:

- Lam sach khu sanh, hanh lang, cau thang, nha WC.
- Lam sach 12 phong lam viéc cua gidng vién .

- Lam sach 03 phong hoc, hoi truong.

- Thu gom rac thai cia cac tang hang ngay va van chuyén rac vé khu tap két rac thai
cua truong .

- Quét va lam sach rac ndi ting ham.
- Lam sach céc thiét bi cong cong nhu bién béo, binh ctru hoa. ..
- Lam sach 04 phong khu khong gian tu hoc, phong hoi thao.

- Thu gom rac thai cua céc tang hang ngay va van chuyén rac ve khu tap két rac thai
cua truong.

Khu vuc ngoai canh:

- Quét va thu gom rac ndi toan bd san, 161 di trong khudn vién truong.



- Quét thu gom rac ndi trong khu nha dé xe may, xe 6 t6 (k€ ca trén mai)..

- Nhit, nh c6 va thu gom canh cay kho rung vé noi tap két rac.

- Lam sach bé c4, tang da, lo go, ghé cho.

- Thu gom réc trén mai nha.

- Thudng xuyén kiém tra va nhit don rac khi c6 phat sinh.

Khu vuyc nha K
- Lam sach khu hanh lang, cau thang, nha WC.
- Lam sach 08 phong hoc, hoi truong.

- Thu gom rac thai cia cac tang hang ngay va van chuyén rac vé khu tap két rac thai

cua truong.
3.4. Yéu cau vé k¥ thuat chi tiét

3.4.1. Noi dung, tan suat cong viéc tai cac tda nha co hoi truong, phong hoc, phong

lam viéc:

Noi dung cong viéc

Hang
ngay

Hang
tuan

Hang
thang

Ghi
chu

1. Khu vuc bén trong cac phong hoc, giang duong, phong hop, phong may

- Bong m¢ cura hdi truong, 16p hoc theo thoi khoa
bi€u, lich ciia Nha truong va theo don yéu cau da dugc
Nha truong duyét

X

- Kiém tra, ra soat, bao quan tai san trong 16p hoc, bao
cao ngay khi co thiét bi hong, khong hoat dong...

X

- Lam sach cac vach tuong: chir viét, vét keo dan gidy,
théng bao (néu co)

- Lau kinh va khung ctra chinh, ctra so.

- Lau cac bang, bién bdo, bién huéng dan, bang cong
tac dén, mdy tinh, lau binh ctru hoa

- Lau quat tran, quat dao tran

- Tay vét keo cao su bam két trén san nha

- Danh san bang may chuyén dung

- Quét sach va thu gom rac thai trong hdi truong, 16p
hoc ngay khi két thic ca hoc

XX

- Van chuyén rac thai vé noi quy dinh

XX

- V¢ sinh cac phong may theo lich (quét thu gom rac
thdi, v sinh may, ban, cua, san....)

- V¢& sinh phong hop theo lich cua nha truong (quet ,
hat bui thu gom rac thai, lau cac thiét bi trong phong
nhu: tranh dnh, khung ctra, ban ghé, may.....)

- Téng vé sinh chung

- Luén ludn kiém tra lam sach ngay khi thdy vét ban

2. Khu vuc hanh lang cong cong:




Noi dung cong viéc

Hang
ngay

Hang
tuan

Hang
thang

Ghi
chd

- Quét mang nhén

X

- Lam sach cac véach tuong: chir viét, vét keo dan gidy
thong bao....(n€u co).

- Lau hé thong cira kinh hanh lang < 04m

- Lau cua chinh, cua s0, tay thuy luc va cac ké cua so

- Lau céc bién béo, bién hudéng dan, hop thu, hop chira
binh chira chdy, bang cong tac dén, gh¢ cho ....

X [ X|X| X

- Quét va thu gom rac noi, cao keo cao su trén mat san

XX

- Pha hoa chét chuyén dung theo dung ty 18 va tién
hanh lau san

XX

- Van chuyén rac t6i noi quy dinh.

XX

- Lam sach thung rac

- Panh san bang may chuyén dung.

Hang thang

- Tong vé sinh chung

- Bio cao ngay khi thiy thiét bi hong, khong hoat dong

- Luén ludn kiém tra 1am sach ngay khi thay vét ban.

3. Khu vuc cau thang bo:

- Quét mang nhén

- Quét va thu gom rac noi trén bé mat san cau thang
bo.

XX

- Lau san bang cay lau uot

- Lau céac bién bao, bién huéng dan, hop thu, bang
cong tac den ...

- Tay vét keo cao su bam két trén bac cau thang.

- Lau khung, chép cira, tay vin cau thang bd

- Van chuyén rac thai dén noi quy dinh

XX

- Lam sach thung rac

- Tong vé sinh chung.

- Luén luén kiém tra lam sach ngay khi thiy vét ban

4. Khu vuc bén trong cac phong lam viéc:

- Quét mang nhén

- Lam sach chi tiét san nha

- Lam sach chi tiét ban, ghé 1am viéc bén trong phong

- V& sinh cac bang thong bao, bang cong tac

- Tay veét keo cao su bam két trén san nha

- Lam sach h¢ thong ctra so, ctra ra vao

- Tong vé sinh chung

XX | XXX | XX

- Van chuyén réac thai

- Xtr Iy vét ban phat sinh khi c6 yéu cau




g | e | e [ <
5. Khu vé sinh coéng cong cua cic tang:
- Quét mang nhén X
- Lam sach guong, hop dung nudc ria tay, hop dung X
giay, tuong Op, vach ngin .,
- Lam sach ctra ra vao, cura sO X
- Lam sach lavabo, bon cﬁu, bon tiéu XXXX
- Lau kho céc dd dac, thiét bi sau khi lam sach. XXXX
- V¢ sinh ga thoat san, thung réc, thay tui dung rac XX
- Khtr mui, kiém tra binh nuéc rira tay XX XX
- Thay gidy vé sinh khi gan hét XX
- Lam sach san XXXX
- Thuong xuyén kiém tra doi nudc hodc xir 1y cac vét XX
ban phat sinh.
- Thu gom réc thai XX
- Van chuyén rac thai vé noi quy dinh XX
- Tong vé sinh chung X
- Luén luén kiém tra lam sach ngay khi thdy vét ban X
Khu vyc ting him
- Quét thu gom rac noi trén bé mit san X
- Van chuyén rac thai dén noi tap két X
- Lam sach thung rac X
- Khua mang nhén, phét bui tran tuong X
- Téng vé sinh chung X
Khu vuc thang may
- Quét thu gom rac noi XX
- Cao keo cao su va lau san XX
- Khua mang nhén X
- Lau 16ng thang may, bién bang, ntit bam, tay vin X
- Banh chan mép san, ranh thang may X
- Tong vé sinh chung X
- Luon ludn kiém tra 1am sach ngay khi thay vét ban. X

3.4.2 Noi dung, tan suat cong viéc khu vuc Ky tuc xa, Trung tdm Gido duc thé chat va thé

thao, ngoai cénh:

ne n ‘n Hang | Han Han Ghi
NOi dung cong vige ngétyg tué‘mg thén% chu
1. Khu vyc hanh lang cong cong:
- Quét mang nhén X
- Lam sach cac vach tuong: chir viét, vét keo dan gidy X
théng béo,....(néu co).




Noi dung cong viéc

Hang
ngay

Hang
tuan

Hang
thang

Ghi
chu

- Lau hé thong ctra kinh hanh lang phia ngoai < 04m

X

- Lau ctra chinh, ctra s6 va cac ké ctra s6 phia ngoai

- Lau cac bién bdo, bién hudng dan, hop thu, hop chira
binh chita chdy, bang cong tic dén, ghé cho ..

- Tay vét keo cao su bam két trén san hanh lang.

X | X | X

- Pha hoa chat chuyén dung theo dng ty 1 va tién hanh
lau san bang cay lau udt.

- Thu gom rac thai

X

- Van chuyén rac thai vé noi quy dinh

- Tong vé sinh chung

- Ludn ludn kiém tra 1am sach ngay khi thay vét ban.

Vé sinh ranh thoat nuéc tang 13

2. Khu vuc cau thang bo:

- Quét mang nhén

- Lam sach chi tiét san cau thang bo.

- Lau san bang cay lau uét

- Lau cic bién béo, bién huéng dan, hop thu, bang cong
tac den ....

- Tay vét keo cao su bam két trén bac cau thang.

- Lau tay vin cau thang bo va khung hoa.

- Van chuyén rac thai

- Téng vé sinh chung.

- Luon luén kiém tra 1am sach ngay khi thay vét ban

3. Khu céac phong chuyén gia

- Quét mang nhén

- Lam sach tuong op 1 tuan 3 lan

- Lam sach san 1 tuan 3 lan

- Lam sach nha vé sinh trong cac phong 1 tuan 3 lan

X | X | X|X

- Lau céc thiét bi vé sinh: Bon cau, bon tiéu, guong, bon
rira tay, vach ngan, tay vat khan, ké dung xa phong, kinh
phia trudc va ctra kinh chdp phia sau.

- Lau hé thong ctra ra vao, cua lat

X

- Lau kho céc dd dac, thiét bi sau khi lam sach.

4. Phong sinh hoat chung, tu hoc

- Quét va thu gom rac noi van chuyén dén noi tap ket

- Lam téng vé sinh 1 1an /tun

5. Khu vuc ngoai canh

- Quét don duong di xung quanh cac toa nha, quét nha xe




Noi dung cong viéc :Igaanyg E%Tlg ;er]l% gﬂ;
- Thu gom rac thai X
- Van chuyén rac thai vé noi quy dinh X
- Lau tang d4, ghé cho, logo X
- Vé sinh bé ca Hang thang
- Thu gom réc trén méai nha X
- Toéng vé sinh chung X
- Ludn ludn kiém tra va nhit rac phat sinh X
Khu vyuc phong tap
- Quét va thu gom rac ndi X
- Lam sach cac vach tuong: chir viét, vét keo dan gidy X
théng bdo (néu co).
- Lau kinh va khung cira chinh, cira s6, bang tin, tay vin. X
- Lau céc bang, bién bdo, bién hudng dan, bang cong tic X
den, gh¢ khu khan dai, binh ctru hoa...
- Tay vét keo cao su bam két trén san nha. X
- Panh san bang may chuyén dung Hang thang
- Thu gom réc thai X
- Van chuyén rac thai v¢ noi quy dinh X
- Téng vé sinh chung X
- Luon luén kiém tra 1am sach ngay khi thay vét ban X

* Ghi chi: X 13 tuan sudt, tan sudt s& tang dua trén thuc té timg vi tri va duoc mo ta trong ban ké
hoach cong viéc (X:1 lan, XX:2 1an, XXX:3 lan, XXXX:4 lan)

3.5. Yéu cAu vé nhén sy
3.5.1. B4 tri nhén suy:

- Pon vi cung cip chiu trach nhiém vé viéc quan 1y va trién khai nhan luc dé dam bao
hi€u qua cong viéc lam sach hang ngay tai Truong dai hoc Ngoai thuong.

- Trong qué trinh 1am viéc, nhan vién Cong ty s& mic dong phuc va deo thé cia Cong
ty cung cap dich vu.

-S6 lugng nhén lyc: S6 luong nhén sy t6i thiéu 25 nguol, don vi cung cap dich vy ¢
trach nhiém bb tri du nhan sy & dam bao chét luong, kh01 luong va tlen do cong vice theo
yéu cau ctia Truong Pai hoc Ngoai thuong. Pon vi cung cap phai bb tri tbi thleu 01 nhéan sy
lam giam sat, chiu trach nhiém quan ly, diéu phéi cong viéc va lam dau mdi trao doi, phdi
hop véi Nha truong trong sudt qua trinh thyc hién.

3.5.2. Cong nhan v¢ sinh:

Pon vi cung cap chiu trach nhiém quan 1y va bd tri nhan sy phu hop dé trién khai
cong viée, dam bao chat lugng va khdi lwong cong viéc 1am sach hang ngay tai Truong Pai
hoc Ngoai thuong. S6 lwong nhan su do don vi cung cip chi dong bé tri va phai dap tng yéu
cau cong viéc.




Co ké hoach nhén sy b6 sung kip thoi dé dép tmg trong gio cao diém hoic trong
nhiing tinh hudng dot xuat.

DPam bao dy phong sb nhan vién thay thé cho phu hop khi céng nhan ving mit dot
xuat hay nghi truc.

bam bao 100% céan bg, cong nhan lam viéc tai Truong hoc dugce dao tao vé cac quy
trinh lam sach.

Thuong xuyén dao tao, tdp huin cho doi ngil can bd va cong nhan vé quy trinh 1am
sach, cac nguyén tac 1am sach tai truong hoc.

3.5.3. Giam sat thuong xuyén: 01 nguoi

Phan cong cong viée, quan 1y, don déc, nhic nhd cong nhan.

Quan 1y, du tru thiét bi, dung cu, may moc, hoa cht.

Phoi hop voi gidm sét dé tiép nhan va xir Iy cac y kién phan hdi va yéu cau tir Nha
truong ve chat lugng dich vu.

Quan 1y, diéu hanh cong viéc chung theo hop dong.

Quan 1y ddi ngti nhan vién trong pham vi cong viéc.

Quan 1y tai san cua nha Truong da ban giao.

Trién khai, huéng din, dén ddc, theo ddi, giam sat cong viée kip tién do.

Phoi hop voi t0 trudng gidi quyét triét dé va bao cdo kip thoi véi Cong ty vé cac thong
tin phan hoi tir phia nha Truong.

Nhan lich hop, lich hoc ciia nha Truong, tong hop sap xép va phan cong cho nhin
vién thuc hién.

Nghiém thu dinh ky cong viéc hang thang.

Lap ké hoach va bao cio véi phong chirc ning ctia Nha truong hang ngay, hang tuan,
hang thang tuy theo yéu cau cu thé cua cong viéc.

Kiém tra chit lugng cong viéc trong qué trinh 1am viéc, xir Iy cac trudng hop vi pham.

Béo cao viée lap ké hoach lam viéc, tién do cong viéc va két qua cong viéc hang tuan,
hang thang vi phu trach Biéu hanh.

3.6. Yéu cau vé tiéu chuén chit lugng dich vu

A | TIEUCHUAN CHUNG DICH VU VESINH | S¢Pphan Tén suit
’ T thwe hién
I Khéng gian chung
1 Sach s& gon gang ngin nip X
Kiém soat mui trong khong gian cong cong mui ty
2 nhién, khong b1 cac mui bat thuong, khé chiu nhu X
xang, ga, hoi, am moc....
I Khu hdi truong 16p hoc, phong hop
DPong mo cira, tat cac thiét bi dién dung gio theo Dong mé ctra hoi
1 T R X . .
thoi khoa bi€u truong, 16p hoc




TIEU CHUAN CHUNG DICH VU VE SINH

Bo phan

Tan suat

thue hién .
theo thoi khoa biéu,
lich ciia Nha truong
va theo don yéu cau
da dugc Nha truong
duyét

Ban ghé,san sach s& khong cé rac ndi, khong mui A \
2 hoi (ngin ban khong con réc ndi) X 1-351an /ngdy
3 Khung ctra, tay thuy luc sach s€ khong c6 bui X 1 14n /tuan
4 Kinh: sach s& sang khong co vét ban, X 1 14n /tuan
Tuong va cac thiét bi trén tuong nhu loa, rém, bang, .
5 0 bang dién, bang ndi quy... sach s& khong X 1 1an /tuan
co bui
Trén va cac thiét bi trén tran nhu: quat, di€u hoa, i
6 may chi€u, dén... khong c6 mang nhén, bui, X 1 lan /thang
Bao quan tai san khong bi mat mat, hong hoc phai R \
! béo ngay dé kip thoi sira chita X 1 -5 lan /ngdy
Il Khu vuc sanh hanh lang
1 K& trung bay: Sach khong bui, khong c6 vét ban X 1 1an /ngay
Béang bién, trang thiét bi (dién, bao chay, hop phong
2 chay, chira chay, bang bién.....) sach s€, khong bam X 1 1an /tuan
bui, mang nhén
Khu vuc tiéu canh trang tri (trong sanh) sach sé
khong c6 mang nhén, bui bAm N \
3 Chéau cay canh va hoa trang tri: Sach s€, khong bi X Ilan /ngay
rét nudc ra san, khong co rac
4 Ban ghé, ghé cho sach s&, ngay ngén , diing vi tri X 1 1an /ngay
5 Kinh: sang sach khong co bui, vét tay X 1 1an /tuan
San: sach khong co rac noi, khong co vét nudc A \
6 dong, khong c6 mui tanh X 2 -3 lan /ngdy
Thung rac sach s€ co tui nylong va nap day, khong 2 - 3 lan /ngay hodc
7 2 g s \ X A
dé réc tran ra san khi day
v Khu vuc thang b9, bac tam cép
1 Bf ma‘E san bflC Cal,,l t}}ang khong c6 rac ndi, vét ban, X 2 An /gy
vet nudc, khong cod vét keo cao su
2 Thung rac sach s& co thi va nip day X 2 1an /ngay
3 Ta‘y vin, song~cauﬂthang’, bqng, dl@{l, bln‘h cuu hoa, X 1 An /tudn
tuong... sach s€ khong c6 bui bam lau ngay
4 Tran khong c6 mang nhén X 1 1an /thang
\Y Khu phong lam viéc, phong chuyén gia
Bf mat san da: khong con rac noi, keo cao su, vét 1 1n /tudn hodc khi
1 ban X ¢

Bé mat san thdm: Sach s€ khong c6 rac n6i khong

c6 yéu cau




TIEU CHUAN CHUNG DICH VU VE SINH

Bo phan

Tan suat

thue hién
€O mui hoi
Bé mat san go: Sach rac noi khong co vét tray xudc
sau
2 Ban ghé, khung cira, kinh sach khong ¢ vét ban X 1 14n /tudn
3 Tu dung tai liéu, ké, gia 4o sach s& X 1 14n /tudn
4 Cha\u cay canh, cay nudc...sach s€ khong rdt nudc X 1 An /tudn
ra san
Tran tuong va céc thi¢t bi trén tran, tuong nhu .
5 tranh anh, bang phan cong cong viéc, 6 bang dién... X 1 1an /thang
khong c6 mang nhén, bui bam
VI Khu vé sinh WC
Nha vé sinh: Khong ¢6 mui hoi, sach sé&, st dung o 1A \
. sap thom, tinh dau qué xit thom X 4-3 lan /ngay
2 Guong sach sang khong c6 vét nude, vét & X 2 1an /ngay
3 T}I(yr}g, Vach, ngan, lihung ctra, kinh sach s& khong X 1 Bin /tudn
co vét keo dan, vét ban
Lavabo, bon cau, bon tiéu sach s& khong c6 vét 6 N \
4 két hoat dong binh thuong X 4 -5 lan /ngay
5 Hop d}rn £ play, mioe ,rua'lxtay‘saclrl @ong ¢o bui, X 2 1an /ngay
hoat dong tot va luon c6 gidy va nudc rua tay
6 Thu?g rac, xg)t ric 6 tul, ny ’lonvrg, ric khong tran ra X 2 lin /ngdy
ngoai, sach s€ va thung rac c6 nap day
7 GaAthoat, san .Sa(il.l khong co6 réc, toc va luon day kin X 4 -5 14n /ngdy
khéng c6 mui hoi
8 San sach s€ kho rao khong c6 nudc dong, mui tanh X 4 - 51an /ngay
9 Tran, quat thong gi6 khong c6 mang nhén X 1 1an /thang
10 Chét cira ra vao, clra budng hoat dong tot X 4 - 5 1an /ngay
11 Gidy vé sinh dap tmg nhu cau sir dung X Cung cép day di
VIl | Khu ham dé xe
1 San sach s€, khong c6 rac nodi, khong c6 vét nudc X 2 1an /gy
dong
2 T?u{lg ric 6 tai ?ylong, cO nap day sach sé khong X 2 1an /gy
dé réc tran ra ngoai
3 Tran tuong khong c6 mang nhén X 1 1an /thang
VIl | Khu thang may
1 C;ua thang: Bé mat kim loai bong, khong vét 6 X 2 1an /gy
ban
2 Rénh truot cira thang: sach s&, khong c6 rac bui ban X 2 1an /ngay
3 L,ong t’hang, 1ihanh’thzimg,X vach thang xung quanh: X 2 1an /tudn
sang bong khong cé vét ban
4 ggr}l/ vin: sang bong, dén khong c6 mang nhén, bui X 2 1An /tudn
5 Béang hudng dan va diéu khién: khong co bui bén, X 2 1an /tuan




Bo phan

A TIEU CHUAN CHUNG DICH VU VE SINH - Tén suit
i T thuc hién

séng rd

6 Tran: khong c6 mang nhén, xac con trung, bui ban X 1 1an /tudn
San: khé rdo khong co6 rac va vét ban khong co6 mui 2 - 3 lan /ngay hoic

A X < 7 A A

hoi tanh khi cé vét ban

IX Khu cong cong, tu hoc

1 Tra}n tuq’ng, cac bien bA’ao,xo bang dién, tranh anh: X 1 in /tudn
khong c6 mang nhén, vét ban

2 Ban ghé: sach s& khong c6 rac noi, vét 6 két X 2 lan /ngay

3 Thung rac, sach s& co tii nylong, nip day X 2 lan /ngay

4 San sach khong c6 rac ndi, khong co keo cao su X 2 lan /ngay

X Khu ngoai canh
Duong di, san xung quanh cac toa nha, nha xe sach i

1 s€ khong c6 rac noi, mui hoi, khong dong nudc, X 2 lan /ngay
khong ¢6 vat can trd giao thong

2 Logo, tang da, ghé cho sach s& khong co réu bam X 1 14n /tuan

3 :gg;g rac co tii nylong sach s¢€, rac khong tran ra X 2 1an /gy
Rianh thoat nudc, nip hd ga, tim chan... duge day A \

4 kin khong cap kenh khong c6 rac dong X 2 lan /ngay
Khu tap ket rac xep gon gang, tui rac phai budc i

5 miéng va xép chit 1én xe trong ngay khong dé rac X 2 lan /ngay
t6n sang ngay hom sau

6 Xe gom rac sach s& hoat dong tot, chat xép rac dliing X 2 1an /ngdy

quy dinh

3.7. N§i dung cong viéc thuc hi¢n tai cac khu vuc
3.7.1. Khu vuc cau thang bo:

Lam sach tay vin, bac thang, chiéu nghi

Lam sach kinh cau thang

Thu gom rac

3.7.2. Khu vyc sanh va hanh lang cong cong:
Lam sach san

Lau sach ctra ra vao va vach kinh du6i 3 m

Lau céc bién bao, thong bao

Lam sach bac thang

Thu gom rac

3.7.3. Khu vuc nha v¢ sinh:

Lau sach cira, vach kinh khung nhom, d4 6p, trén tuong
Khtr mui, khtr trung

Lau rua céc trang thiét bi vé sinh

Thu gom réc

3.7.4. Khu vuc cac phong ban chirc nang:

Lau sach san

Lau phia ngoai ti hd so, ti tai liéu

Lau cura ra vao




Thu gom réac

3.7.5. Khu vuc céc phong chuyén mon:

Lau sach san
Lam sach ctra ra vao, ctra sO
Lam sach kinh thap dudi 3m

Lam sach cac cong tac dié€n, bién bdo ...

Thu gom rac

3.7.6. Khu vuc phong gom rac:
Lau sach san .
Lam sach ctra ra vao, ctra s6
Vé sinh bang truyén.

V¢ sinh bén ngoai thung rac
3.7.7. Khu vyc sanh tiép don.
Lau sach san.

Vé sinh ban tiép don.

3.7.8. Thang Méay

V& sinh san.

Vé sinh nat bam.

V& sinh ctra ra vao.

3.7.9. Thang bo

V¢ sinh bac thang.

V¢ sinh vach thang,

Vé sinh cac vét ban trén tudng.
3.7.10. Hoi truong.

Lau san.

Lau ban ghé.

Lau ctra ra vao

3.7.11. Khu vyc ting ham:
Lau sach san

Lam sach ctra ra vao, cira s6

Lam sach cac cong tac dién, bién bdo ...

Thu gom réc

3.8. Danh muc thiét bi, vat liéu cung cép keém theo dich vu v¢ sinh cong nghiép

STT Tén may m;)icé/liloa chat/vit PVT S6 lwong Ghi chu
1 May danh san l.ién hop day tay cai 1
khong hoa chat
2 | May hut bui/nuée cai 1
3 | May phun ap luc cai 01
4 | Xe lam budng cai 10
5 May hut bui (phuc vu céc cong cai 1
viéc lam sach trén cao dinh ky)
6 | Xelam vé sinh 2 x0 céi 3 May  mac,
7 | Cay déy Am bo 3 thiét ‘tzg,
~ . dung cu tiéu
8 | X0 nhua 141 cai 5 hao dam bao
9 | Bolaukho bo 5 yéu cau vé




sTT | Ténmdy moehoa chat/vat PVT $6 hrgng Ghi chi

10 | Cay lau uét (tron bo) bo 7 sinh va an

11 | Cay gat san udt bo 7 toén trgng
. mol truong

12 | Cay cao san cal 7 Truong hoc

13 | Béng lau kinh bd 4

14 | Tay gat kinh céi 3

15 | X6 lau kinh céi 3

16 | Xéng hot rac can dai cai 7

17 | Bién bao san uét b 3

18 | Thang nhém céi 1

19 | Cay nbi dai céi 5

20 l;}:g‘; aié;nh san (dung cho may chi 02

21 | Gié lau u6t cai 08

22 | Gié lau kho cai 07 Dung cy tiéu

23 | Khan lau céc loai kg 01 hao dam bao
= yéu cau ve

24 | Ludi cay gat san cai 15 sinh va an

25 | Dao cao san hop 02 toan  trong

26 | Choi quét ngoai canh cai 05 m(‘)i‘ truong

27 | Ban chai danh san nha WC céi 03 Trudng hoe

28 | Phot co xanh cai 50

29 | Bodlau cai 02

30 | Gang tay doi 32

31 | Nudc rua tay Lit 70

32 | Gidy vé sinh Cudn 750

4. Giai phap va phwong phap luan:

Nha thau chudn bi dé xudt gidi phdp, phwong phdp ludn tong quat thue hién dich vu
theo cac noi dung quy dinh tai Chuong nay, gom cac phan nhu sau:

1. Giai phap va phuwong phap ludgn,

2. Ké hoach céng tdc.

- K& hoach trién khai dich vu tai Truong Pai hoc Ngoai Thuong.

- C6 quy trinh kiém tra danh gia chat luong duwoc minh hoa bang luu do.

- C6 tiéu chuan chat luong d6i véi timg khu vuc

- Néu duoc quy trinh 1am sach ding phuong phap ddi voi ting khu vue.

- Co6 bang bd tri nhan sy chi tiét cu thé cho tung khu vuc ddm bdo cong tac lam sach
dat yéu cau.



- Néu 16 phuong an nhan sy du phong, giai quyét thay thé cac truong hop nghi tryc,
vang dot xuit, khong dé xay ra bi dong vé nhan su

- C6 bang phan tich chi phi cu thé, rd rang timg hang muc theo dung quy dinh.
5. Quy dinh vé kiém tra, nghi¢m thu sin phim:

Cong viée chi dugc coi 1a hoan thanh khi Nha thau nhan dugc bién ban nghiém thu
hoan thanh cong viéc.

Moi thu tuc nghiém thu ban giao dugc thyc hi¢n theo dung quy dinh cua Phap luat.
Nha thau c6 quyén dua vao trong dé xuat tai chinh toan bd cac chi phi can thiét dé dam bao
cho minh nhéan dugc ching chi hoan thanh cong viéc.

Nha thau bang chi phi cia minh phai chudn bi va ndp hd so thanh toan theo quy
dinh.

Bét cir mot dich vu qua kiém tra ma khong phu hop vé chat luong, vé dic tinh k¥
thuat ...theo yéu cau trong E- HSMT, thi Chu dau tu c6 thé tir chbi va nha thau s& phai thay
thé cac dich vy hodc tién hanh nhiing sira doi can thiét mot cach mién phi dén khi dap tmg
cac yéu cau vé dic tinh ki thuat. Moi rai ro va chi phi lién quan do nha thau chiu.

Trong truong hop nha thau khong khic phuc duge su cb, khong dap tng duoc tién
do cung cap, thoi gian va tién do thay thé cling nhu khong dat chat luong dich vy nhu yéu
cau thi nha thau s& bi chdm dit hop dong va bi cong bd nha thau c6 hop déng cham tién
d6/khong hoan thanh hop dong/vi pham hop dong do 156i nha thau.



