HSMT

Go6i thau: Thué dich vu bao vé cho hé thong Cira hang Satrafoods Cum 2 nam 2026

Phan 2. YEU CAU VE KY THUAT

Chwong V. YEU CAU VE KY THUAT

Yéu Cau vé ki thugt mang tinh ky thugt thudn tdy va cac yéu cau khac lién quan deén
viéc cung cap dich vu (trer gia). Yéu cau vé ky thugt phai dwoc néu day du, rd rang va cu thé
dé 1am co sé cho nha thau lgp E-HSDT.

Trong yéu cau vé kjs thugt khdng duoc dua ra cac dieu kign nham hgn ché su tham gia
cua nha thau hogc nham tgo loi the cho mgt hogc mgt sé nha thau gay ra su cenh tranh
khong binh dang.

Yéu cau vé ky thugt bao gom cac ngi dung co ban nhur sau:

1. Gi6i thiéu chung vé dw &n/dw toan mua siam, géi thau:

Go6i thau: Thué dich vu bao vé cho hé thong Cura hang Satrafoods Cum 2 nam 2026.
Du toan: Thué dich vu bao vé cho hé théng Cira hang Satrafoods Cum 2 nam 2026.
Dia diém: Thanh ph H5 Chi Minh.

Thoi gian thuc hién hop ddng la: 12 thang.

— Muc dich tuyén chon nha thau: Lua chon nha thau ¢6 du kinh nghiém, nang luc
thuc hién cung cap dich vu bao vé cho hé thong cira hang Satrafoods.

— Thué gi4 tri gia ting (VAT) nha thau chao trong don gia du thau 1a 8%.

2. Muc tiéu cong viéc:

— Thyc hién cung cap dich vy bao vé tai cac cua hang cta Chi nhanh Tong Cong ty
Thuong mai Sai Gon - TNHH Mét thanh vién — Trung tdm Diéu hanh Cua hang Tién lgi Satra

(Satrafoods).
Stt | Tén cira hang Dia chi Vi tri truc
1 PHAM VAN | 187 Pham Van Hai, Phuong Tan Son Nhat, 2424
HAI Tp.HCM
A 1182 Kha Van Can, Phuong Thu bDuc,
2 | KHAVANCAN | 7 %oy : g 09/24
3 rg:_'?‘N HUY 68 Phan Huy ich, Phuong Téan Son, Tp.HCM 09/24
4 NGUYEN DUY | 187 Nguyén Duy Trinh, Phuong Binh Trung, 09/24
TRINH 1 Tp.HCM
5 | HO VAN TU 60 H6 Van Tu, Phuong Thu Bac, Tp.HCM 24/24
6 | DAN CHU 29 Dan Chu, Phuong Tha Bac, Tp.HCM 24/24
NGUYEN DUY | 975 Nguyén Duy Trinh, Phuong Binh Trung,
! TRINH 2 Tp.HCM 09/24
8 | TAY HOA 43 Tay Hoa, Phuong Phudc Long, Tp.HCM 24/24
9 HOANG BAT |S6 3 Hoang Bat Pat, Phuong Tan Son, 2424
bAT Tp.HCM
PHAM VAN | 296 Pham Vian Bach, Phuong Tan Son,
101 BacH Tp.HCM 09/24
PINH PHONG | 204 Binh Phong Phu, Phudng Tang Nhon Pha,
L pHu TP.HCM 24124
12 | PUOGNG SO 2 | 118A Puong S6 2, Phuong Thu Bic, Tp.HCM 24124
NGUYEN DUY | 1403 Nguyén Duy Trinh, Phudng Long Phudc,
13 TRINH 3 Tp.HCM 24124
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Stt | Tén cira hang Dia chi Vi tri truc
14 NGUYEN THI | 3/1 Nguyén Thi Binh, Phuong Binh Trung, 2424
DINH 2 Tp.HCM
15 | BAU CAT 8 44 - 46 Bau Cét 8, Phuong Bay Hién, TP.HCM 09/24
16 | PUONG SO 6 | 11 Buong sé 6, Phuong Linh Xuan, TP.HCM 2424
TRAN MAI | 108/2 Tran Mai Ninh, Phuong Bay Hién,
17 I NINH Tp.HCM o 24124
- 244 Lé Thi Hoa, KP5, Phuong Tam Binh,
18 [LETHIHOA | T5% <1 g 24124
19 | LO LU 88 Lo Lu, Phuong Long Phudc, Tp.HCM 24/24
20 | HIEP BINH 187 Hiép Binh, Phuong Hiép Binh, TP.HCM 2424
21 DiNH PHONG | 115A Binh Phong Pha, Phuong Tang Nhon 09/24
PHU 2 Pht, TP.HCM
29 NGUYEN DUY | 793 Nguyén Duy Trinh, Phuong Long Truong, 09/24
TRINH 4 Tp.HCM
23 DUONG DPINH | 182 Duong Binh Hoi, Phuong Phudc Long, 09/24
HOI 2 TP.HCM
- - | 742 Nguyén Xién, Phuong Long Binh,
24 | NGUYEN XIEN TP_HCI\% y g -ong 09/24
25 | TINH LO 43 740 Tinh Lo 43, Phuong Tam Binh, Tp.HCM 24/24
26 | PUONG 8 - 2 23 Puong 8, Phuong Linh Xuan, Tp.HCM 2424
- 80 Man Thién, Phuong Tang Nhon Phd,
27 [MANTHIEN | 25 g tang 09/24
28 | TRAN NAO 260 Tran N&o, Phuong An Khanh, TP.HCM 24124

3. Yéu ciu ky thuat cia goi thau:
3.1. Pdng phuc tac phong, ly lich sitc khée nhan vién bao vé:
Trong thoi gian 1am nhiém vy cac nhan vién bao vé phai mac déng phuc théng nhat
(theo mau qui dinh cta cong ty bao vé) nhung trang phuc phai sach sg&, gon gang. Tac phong,
ngdn phong phai nghiém tuc, van hda ing xtr vui vé, hoa nhd, lich sy...

~ Nhan vién Bao vé phai duoc tuyén chon ky vé 1y lich, phai c6 nhan than tét, khdng co
tién an, tién sy, phai c6 ngoai hiﬂnh tot khoéng cé di hinh, dj tat, cé du nang luc, trach nhiém
hanh vi dan sy, ¢ du suc khoe dé thuc hién hoan thanh nhiém vu duoc giao.

3.2. Nhan vién bao vé dwogc huin luyén dé trién khai tai muc tiéu bao vé nhw sau:
- Cac ki nang giam sat co ban nghiép vu bao v¢;
- Nghiép vu tng pho trong tinh hudng khan cip; Nghiép vu bao vé;
- Nghiép vu phong chdng chay, né, so cap ciu;
- Céc codng cu hd tro;
- Giit gin chat ché diéu kién lam viéc va thai do lam viéc tét dé tao hinh anh dep.
3.3. Phuc vu khéch hang tai Ciwra hang Satrafoods:

Khi khach hang dén ctra hang Satrafoods bt bugc nhan vién bao vé phai ghi thé giir xe
giao cho khach va thuc hién dung qui trinh tréng gitr xe cho khach.

Hudng gén cho khach gui tai san gon, nhe vao tu Locker theo qui dinh. Khi khach ra
phai lay va dé xe theo hudng di ma khach yéu cau, khi can thi gidp khach mang hang 1én xe
cho khéach; gitr gin an ninh trat tu, phong chay va chira chay tai cira hang.
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3.4. Cong tac nhan vién bao vé phoi hep véi Quan ly cira hang va nhan vién cira
hang Satrafoods:

Kiém tra, kiém soét viéc mang hang héa, tai san, cong cy, dung cu... ra bén ngoai (phai
co xac nhan cua ngudi quan Iy cua hang), ho tro cho cura hang khi can thiet (bao gom ca ngay
Ié va ngay chu nhat) duogc giagi han bén trong khudn vién va xung quanh ctra hang.

Hét gio hoat dong kinh doanh cua cira hang Satrafoods nhan vién bao vé cé trach nhiém
nhan ban giao niém phong va hop chia khéa gitra nhan vién cua hang va bao vé ca truc dém.
C6 sb theo dai “Ban giao ca truc” trong d6 ghi rd tinh hinh an ninh trat ty tai myc tiéu va c6
trach nhiém ban giao lai niém phong va hop chia khda cho cira hang Satrafoods vao ca sang
ngay hém sau.

Diéu kién mé niém phong: Trong ca tryc khi ¢6 sy c6 hay nghi ngo c6 sy b xay ra
trong ctra hang muon m¢ dau niém phong dé kiém tra, xir ly phai théng bao ngay cho nguoi
c6 trach nhiém quan ly ctra hang, Ddi truong bao vé va bat bugc phai 1ap bién ban su viéc.

Ho tro ctra hang Satrafoods bat glu’ cac ddi tuong trom cap tai san va lap bién ban kip
thoi khi bat dwoc di tugng trom Cap CAc truong hop pham phap qué tang pha hoai, trom cap,
lira dao, gian 1an, hodc gay rdi khu vyc bao vé dong thoi thong béo ngay cho ngudi cé trach
nhiém cua Satrafoods vé viéc vira xay ra.

3.5. Trach nhiém cong ty bao vé bdi thwang:

Bao vé tryc tai cira hang khong cha y khi c6 mat mét xay ra, Bén cong ty bao vé phai
c6 trach nhiém boi thuong ngay cho khach hang trong ngay veéi gia tri nho nhu non bao hiém,
cac phu ting xe...D4i véi tai san c6 gia tri 16n nhu truong hop mét xe phai boi thuong 100%
gia tri tai san theo gia thi trueong trong thoi diém hién tai trong vong 07 (bay) ngay lam viéc
cho khach hang. Tranh dé su viéc kéo dai hodc khach hang dén cira hang khiéu nai;

Bao vé ca dém truc chd y nhan hang hoa vao budi sang tam khoan 3, 4 gio sang kiém
tra rau cu, thit, ca trong coi khdng dé mat hang hoa (néu that thoat hang hda cong ty chiu trach
nhiém boi thudng trén gié tri hoa don ngay hém d6 xay ra mat cap).

3.6. Bién phap ché tai bao vé vi pham:

Giay dép: Bi chan khang, di dép I&, dép kep, mang dép khong cé quai hau, mang giay
dam got

Trang phuc: Mang quan 40, non, thé tén khong dung quy dinh, mg qué 1 nat 4o trén,
bo 40 ngoai quan, xoan quan, doi nén nguoc, ...; Quan 4o khdng sach s&, rach, va, mat nut.

Lam viéc riéng, khéng chu y phuc vu khach hang: nghe nhac/ radio dudi moi hinh
thire, gay tiéng dn, choi game hoic néi chuyén dién thoai qua lau trong ca lam viéc; Khéch
hang ra vao Ctra hang ma khong quan tam, khong dua thé xe, khéng huéng dan khach hang
cat d6 vao tu locker;

Ngu trong ca lam viéc.

Str dung chat kich thich, chat gay nghién: tiém chich ma tdy, choi hang dé, uéng ruou,
bia, d6 uéng c6 con trong ca lam viéc. Tuyét d6i khong Ién ca lam viéc sau khi udng ruou bia
hoac hoi thd ¢cd mui ruou, bia.

Ngiém cam ht thudc bén trong Ctra hang hoac khi ngdi gan céc thiét bi, dung cu co
nguy co chay-n6 cao nhu: Méy phat dién, xe gan may cua khach, khu vuc trudc Cira hang c6
thung carton, ...

Tu y mé niém phong Cira hang khi khong cé su ¢6 khan cap nhu: mé cira vao Cira
hang di vé sinh, tém rua, vao trong Cura hang ngu, ... _

Tu y thay d6i vi tri, két ciu hoic thiét ké tai san tai ctra hang dé phuc vu muc dich ca
nhan: chinh géc camera
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Dé mat hang hoa cua Vissan, cia XN CBRCQ, tai san, CCDC,.. do Cira hang truc tiép
ban giao cho Bao vé quan Iy nhu: rau ca qua, trai cay cua Xi Nghiép va Vissan giao budi sang
sém khong trong coi bi mat mét thi phai dén bu 100% gia tri cua hang hoa; chia khda Cira
hang, khoa tu locker, thé sé ti locker, ghé duoc cap, bo diéu khién cira cubn mat phai dén
100% gia tri tai san bi mat;

Khi dong ctra cudn khdng quan sat dé ¢ vat can lam hu cira cudn phai chiu toan b
chi phi sira chira va vat tu/ tai san mua méi dé thay thé.

Co cu chi, hanh dong, loi n6i de doa dén an toan, cong viéc, tai san cua khach hang,
nguoi lao dong Satrafoods (c6 loi ndi ham doa hoac st dung vi khi nhu gay, cay, dao, kéo,...
de doa khach hang, déi tac, nguoi lao dong Satrafoods)

* Bang ché tai xir phat:

Dién giai chi tiét ngi dung vi
pham

- Gidy dép: Di chan khéng, di

dép 1€, dép kep, mang dép

khong c6 quai hau, mang

gidy dim g6t

Trang phuc: Mang quan, 4o,

Stt | Noidungvipham | Lanl | Lan2 | Lan3

- bi dép &, khong
bo 40 vao quan;
- Hoac khéng mac

Phat Phat Phat

1| 9ONOPRUC 60000 | 200.000 | 500000 | nén, the tén khong ding quy
- Hodac mac dong . , ] DR

d d d dinh, mo qué 1 ndt ao trén,
phuc nhung . 4 N 9 N

- A bo 4o ngoai quan, xoan quan,
khong  nghiém e N

tic doi non nguoc,...; Quan o

khdng sach s&, rach, va, mat
nut.
Lam viéc riéng, khéng cha y
phuc vu khach hang: nghe
nhac/ radio dugi moi hinh
thac, gay tiéng on, choi
game hoac noi chuyén dién
thoai qua lau trong ca lam
viéc; Khach hang ra vao Cira
hang ma khong quan tam,
khéng dua thé xe, khbéng
huéng dan khach hang cat d6
vao tu locker;
Ngu trong ca lam viéc.
Khong tuan tha cac quy dinh
phong chdng dich Covid 19:
khong deo khau trang, khdng
dam bao khoang céch, khu
khuan, khong kiém tra than
nhiét khach hang,...
- Hat thude khi dang phuc v,
noi chuyén vaéi khach hang.

- Lam viéc riéng,
khong cha y phuc
vu khach hang;

- Khéng tuan tha
cac Quy dinh Phat Phat Phat
2.| phong, chéng | 100.000 | 200.000 | 500.000
dich bénh Covid d d d

19

-Hat  thudc  khi
dang phuc vu
khach hang;
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Dién giai chi tiét ngi dung vi

Stt | Ngidungvipham | Lan1 | Lan2 | Lan3
pham
_Giao tiép i - N‘gol khl‘ giao tiep \-/f)rl khach
] . . hang, vua xem dién thoai
khach hang voi . Yt s . .
X xe vua tra loi khach hang, noi
tu thé ngoi; . R P
NIRRT chuyén khéng co chu ngt,
- Ngoi chieém loi ra R N
VA0 Cira hana: Phat Phat Phat xung danh (xung ho) khong
3. ;.u R g 100.000 | 200.000 [500.000 phu hop véi nguoi dbi dién,
-Ngoi - trenxe d d noi tréng khong va khon
khach hang; o1 frong Khong g
. et noi cam on, Xin 1oi.
- Xin diém mua Ne iAo 1 Ze T
X \ . - Ngoi chiem loi ra vao, loi di
hang cua khach . A: A
han Cua hang; Ngoi che, dua cot
g tu, dua ctra kinh, ...

- Giao tiép: tuyét ddi khong
duoc ndi dém, noi tiéng
long, lon tiéng, xdc pham,
cdi nhau qua lai vai khéach

N6 tuc, chi thé: hang ciing nhu nhan vién
- Hodc ndi chuyén Phat Phat Satrafoods.

78 I Z(;)C 500.000 | o8| -C6 thai do, hanh vi khiém
5 g o d R nha tru6c mat khach hang
can. A 2 ) - A

nhu: gay go, chui thé qua
dién thoai trong luc c6 mat
khach hang, dung ngbn ngi
co thé ¢d y xic pham nguoi
khac, ...

- Str dung chat kich thich, chat
gay nghién: tiém chich ma

-St dung chat tdy, choi hang da, uéng
kich thich, chat ruou, bia, dd ubéng c6 con
gay nghién; trong ca lam viéc. Tuyét doi

- Hoic co thé co khong Ién ca lam viéc sau
mUi  ruou, bia;| Phat Phat khi uéng ruou bia hoic hoi

5.| hoiac dang udng | 500.000 1,000 600d thé ¢ mui ruou, bia.
ruou, bia; d R - Hat thudc bén trong Cua

-Hat thuéc bén hang hoac khi ngdi gan cac
trong cuta hang thiét bi, dung cu c6 nguy co
(nguy co chay - chay-n6 cao nhu: May phét
no). dién, xe gan may cua khéch,

khu vuc truéc Cua hang co
thung carton, ...
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Stt | Ngidungvipham | Lan1 | Lan2 | Lan3 Dién gidi chi tiet ni dung vi
pham
-Tu y md niém -Tue y mo niém phong Cira
phong ca hang hang khi khéng cé su cb
(khi khong c6 sw khan cap nhu: mo cia vao
co). Cira hang di vé sinh, tim
, Z: oo Phat , N , N ,
6.l Ty y thay doi vi 500.000 Phat rua, vao trong Ctra hang ngu,
"I tri, két cau hoic & 1.000.000 d&
thiét ké tai san tai - Ty y thay déi vi tri, két cau
ctra hang dé phuc hoic thiét ké tai san tai cua
vu muc dich ca hang dé phuc vu muyc dich ca
nhan nhan: chinh géc camera, ...

- Ty y bo chét tryc hoac tu y

thay déi nguoi truc, nho
e nguoi truc thé ca ma khdng
5 :1-:5?;/ bto Ch,Ot ttr:gc 20Pohgz)0 Phat théng bao cho Boi An Ninh
o hose Ay ey 208 500.000 d —PCCC, b6 di vé sinh khong
doi nguoi tryc. d . A . \ X
nho nhan vién Cuta hang
tréng coi va roi vi tri chdt
truc qua 30 phat.

- Pé mat hang hoa cua Vissan,
cia XN CBRCQ, tai san,
CCDC,.. do Cwra hang truc
tiép ban giao cho Bao vé
quan ly nhu: rau cu qua, tréi
cay cua Xi Nghiép va Vissan
giao budi sang som khong

PR tréng coi bi mat mat thi phai
-bé mat tai san, A s e s
s A den bu 100% gia tri cua hang
dung cu nhan ban bén \ . R 3 , R
] s bén 100% hoa; chia khéa Cira hang,
giao tur ctra hang | 100% A e \ A
8. hoic hana héa do | nauven nguyén gia khoa tu locker, thé so tu
oha cug Y g é Phat 500.000 d locker, ghé dwoc cap, bo
20 g cap g diéu khién cira cuén mat
glao. phai dén 100% gia tri tai san
bi mat;

- Khi déng cta cuén khong
quan sat dé c6 vat can lam
hu ctra cudn phai chiu toan
bo chi phi sua chira va vat
tu/ tai san mua méi dé thay
thé.

- Str dung cdng cu, -Khéng st dung cbng cu
N \ Phat N .
9 tai san, nguon luc 200.000 Phat dung cu do Céng ty Dich vu
"I (ghé ngoi, locker, d 500.000 d Bao vé quy dinh: ghé ngodi,
nguon  dién,...)
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Dién giai chi tiét ngi dung vi

Stt | Ngidungvipham | Lan1 | Lan2 | Lan3
pham

cia Trung tam - Tu locker: sir dung qua 02

khong ddng quy ngan ta va ngan phia trén cua

dinh, gay thét ta locker;

thoat, lang phi, - Pé nhiéu vat dung c& nhan

anh huong khéng trugc mat tién Cira hang, treo

t6t dén cong tac moc vat dung cd nhan trén
phuc vu khach cay du, tu locker, ké ban ghé
hang tai cira hang dé an ubng;

Satrafoods. - Cau moéc dién dé sir
dung quat, sac dién thoai, nau
nudng trong/trudc Cira hang,
- Khoéng git gin khu vuc
sach s€&, gon gang khu vuc
bao vé va mat tién Cra hang.

- Pé nguoi khac vao trong
pham vi ctra hang ngoai gio
hoat dong kinh doanh (tuy

- Phat tir 500.000 d dén 21';; ;g‘rfc) ¢ hoat dong cua
_Pé nguoi la vao | 2.000.000 d tity mic do Vi ahang)
A - Néu dan nguoi la vao cura
pham vi ctra hang pham. . S A as 22 rs
10 N N Lo . hang ma viéc do co thé lam
ngoai gio hoat | - Khong bo tri Bao vé vi , , p P
A . . L . anh  huong xau  dén
dong kinh doanh. pham lam viéc trong hé . N
2 Satrafoods do khong phu
thong Satrafoods. e -
hop véi thuan phong my tuc
nguoi Viét Nam hoac van
héa kinh  doanh  cua
Satrafoods
- Nhiing 16i tac dong truc tiép
-Nhiing 16i cua dén khach hang hoac uy tin
bao vé do khach cua Satrafoods do Khach
hang truc tiép hang truc tiép phan anh qua
phan anh (qua hotline, fanpage, email, ...
hotline, fanpage, - Lién tuc vi pham nhitng quy
. , Phat . A, .
email, ..) tac 500.000d dinh ma bao vé phai lam va
11| dong dén uy tin PR Phat 1.000.000 d khong duoc lam: khéng hd
; Doi nhan ) X Ni a2
cua Satrafoods. su khic tro khach hang; ngoi mot cho
-Tu y ngan can| chi chd diu xe cho khéch
hoac khéng cho hang, khong hd trg khach
khach vao mua hang Ién tudi, phu nit co
hang trong gio thai, khach hang di cung tré
phuc vu. em, ...
- Tu y ngan can hoac khong
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chi, hanh dong,

- Khéng bé tri Bao vé vi

_ _ . s ; Dién giai chi tiét ngi dung vi
Stt | Noi dung vi pham | Lan1l Lan2 | Lan3 €N glai Chl Tict not dung Vi
pham
cho khach vao mua hang
trong gio phuc vu

\ e - CO6 cu chi, hanh dong, loi

-Lam nguoi doi . £ NI
o s noi de doa den an toan, cong

dién cam thay bat Vviéc, tai san cua khach han
an hoiac c6 cu |- Phattién 500.000 d o Y 9,

nguoi lao dong Satrafoods

khong tot vé
Satrafoods  ddi
véi moi  truong
xung quanh hogc
trén truyén thong
(nhu bao, dai,..)

ngudén lyc, kinh doanh,
thuong hiéu,.. cho
Satrafoods toi thiéu bang
muc dinh phi hoat dong
binh quén trong ngay cua
ctra hang Satrafoods (tién
dién, tién thué mat bang,
tién nhan cong,..).

- Khong bd tri tiép tuc lam
viec trong hé théng
Satrafoods.

12 e g s . . . (co loi n6i ham doa hoac sur
161 n6i de doa doi pham lam viéc trong hé L . .
véi khach han théng Satrafoods dung vii khi nhu gay, cay,
o1 xhach hang, ong ' dao, kéo,... de doa khach
doi tac, nguoi lao . Lo s v
d6na Satrafoods hang, doi tac, nguoi lao
ong ' dong Satrafoods)
- Phat t6i thiéu bang 30%
s6 tién chi phi dich vu tai
vi tri bao vé xay ra sw cb
khi xir ly vi pham ni bg.
Néu vi pham bi truyén
_C6 hanh vi hoic thoﬂng dalichung Ia}m arjh
d&u hidu vi pham huong dén uy tin cua
ha I¢uﬁt N?an Satrafoods thi phat bang
phap fuat. | ) 91 chi phi 1 thang tién dich vu | - C6 hanh vi hozc dau hiéu vi
hanh vi nay anh C JE A ~ X
huona dén hoat tai vi tri xay ra sy co ma pham phép luat. Nhitng hanh
A g , N Satrafoods d& thanh toan vi ndy anh huong dén hoat
dong cua cua R . , n . , ,
N cho Cong ty dich vu bao dong kinh doanh cua cwtra
hang Satrafoods . . NP ~
s a2 VE. hang va co thé tao ra nhirng
13| va cO thé tao ra . S A A x A
ahina due luan | Thanh toan chi phi xu ly, du luan khéng tot wve
g i boi thuong thiét hai vé cac |  Satrafoods dbi  v6i  moi

truong xung quanh hoac trén
truyén thong (nhu bao, dai,
internet, facebook, ...)
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HSMT Go6i thau: Thué dich vu bao vé cho hé thong Cira hang Satrafoods Cum 2 nam 2026

Dién giai chi tiét ngi dung vi

Stt | Ngidungvipham | Lan1 | Lan2 | Lan3
pham

- Khi bao vé c6 hanh vi lay
cap bat ky s& khong bé tri
lam viéc tai Satrafoods.

- Cac hanh vi lay cap vi du:
tién hang hoa, tai san hay
cong cu dung cu tai cua
hang hodc cua khéach hang,
déi tac,..

-Bao vé c6 hanh | - Boi hoan gié tri vat chat da
vi lay cip hang | Iy cip va cac chi phi phat
hoa, tai san tién,.. | sinh (néu cd) cho nguoi

14| cua khach hang, | hoic to chic bi mat cap

d6i tac hoac cira | - Khong bd tri Bao vé vi
hang, nguoi lao pham lam viéc trong hé

dong Satrafoods thdng Satrafoods.

- C4 nhan Bao vé vi pham noi dung tha 1, 2, 3 1an | - Ca nhan Bao vé vi pham noi
thar 3/ thang va noi dung 4, 5, 6, 7, 8, 9, 11 vi dung the 1, 2, 3 lan tha 3/
pham lan thir 2/ thang: khdng bd tri tiép tuc 1am | théang; noi dung 4, 5, 6, 7, 8,
viéc trong hé théng Satrafoods. 9 vi pham lan thtr 2/ thang.

3.7. Thoi gian lam viéc:

15

- Do véi vi tri tryc 9/24: Thoi gian 1am viéc tir 21 gio 00 pht dén 06 giv 00
phut ngay hém sau (Toi thiéu 01 nhan vién bao vé).

- D6 voi vi tri truc 24/24: Thoi gian lam viéc xuyén subt 24 gio/ngay, chia
thanh 02 ca (Nha thau phai bé tri téi thiéu 02 nhan vién bao vé dé thay ca cho
nhau).

* Cac yéu cau khéc:

— Nha thau phai chiu hoan toan trach nhiém dbi voi: Tinh chinh xéac cua thong tin ké
khai va cac tai liéu dinh kém trong Ho so du thau, tinh chinh xac cua cac tai liéu chitng minh
nang luc, kinh nghiém cua Nha thau Cung nhu Nhan sy tham dy thau. Truong hop Chu dau
tu/To chuyén gla nghi ngo tinh chinh xac cua tai liéu, Cha dau tu/To chuyén gla s& yéu cau
Nha thauﬂ cung cap tai liéu chirg minh, Nha thau cé trach nhiém 1am rd theo yéu cau cua Cha
dau tu/To chuyén gia;

— Doi véi céc loai chang chi/chimg nhan cua Nhan sy: Truong hop sau thoi diem
dbng thau ma hiéu luc cua ch(xng chi/chl’xng nhan cua Nhan su hét hiéu Igc hoac khéng dam
bao thoi gian thuc hién goi thau thi nha thau phdi c6 trach nhiém cung cap chung chi/chang
nhan mai cua Nhan sy con hiéu luc theo yéu cau caa Chu dau tu/To chuyén gia.

— D0 véi cac loai thiét bj yéu cau phai c6 Gidy ching nhan kiém dinh: Truong hop
sau thoi diém déng thau ma hiéu lec cua Giay chung n‘han kiém dinh thiét bi hétqhiéu luc hoic
khong dam b’éo thot gian thyc hién goi thau thi nha thau phai C(:) trach nhiém ‘kiém diﬁnh lai va
cung cap Giay chitng nhan kiém dinh con hiéu luc theo yéu cau cua Cha dau tu/To chuyén
gia.

4. Giai phap va phwong phép luan:

Nha thau chuan bj d@e xuat giai phap, phuong phép lugn tong quét thuc hién dich vu
theo cac ngi dung quy dinh tai Churong nay, gom cac phan nhu sau:

1. Giai phap va phuong phéap lugn;
2. Ké hogch cong tac.
5. Quy dinh vé kiém tra, nghiém thu san pham:

~ Muc nay quy dinh vé quy trinh kiém tra, nghi¢m thu san pham, trinh t giao ngp san
pham (neu c0)... dé phuc vu cong tac thanh, quyet toan hop dong.
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