Phin 2. YEU CAU VE KY THUAT

Chuong V. Yéu ciu vé ky thuat

1. Gi6i thiéu chung vé géi thiu:

- Tén goi thau: Stra chita vat tu truyén din Ciena hu hong.

- bia diém thuc hién: Tp H6 Chi Minh.

- Khéi lwong thiét bi sira chita: Sira chita vat tu truyén dan Ciena hu hong.

- Hinh thirc lya chon nha thau: PAu thau rong rai trong nudc qua mang.

- Phuong thtrc lya chon nha thau: mot giai doan, mdt tui hd so.

- Thoi gian bat dau t6 chirc lwa chon nha thau: Thang 05/2026.

- Loai hop dong: Hop dong tron goi.

- Thoi gian thuc hién hop dong: 300 ngay.

2. Muc tiéu cong viéc:

Stra chira cac loai thiét bi vién thong theo danh muc tai muc 3.1

3. Yéu cau vé ky thuat

3.1.Pham vi cung cép:

- Danh muc dich vu:

STT Tén vit tu thiét bi Chirc ning $6 lwong Pon vi
(Danh muc dich vu) (M6 ta dich vu) : tinh
Stra chita card OSLM-1-WL3
(134-5466-901)
1 Trong do: Stra chira card 6 Céi
Netl: 01 card OSLM-1-WL3
Net2: 02 card
Net3: 03 card
Stra chira card OSLM-2-FLEX3-WL3E
(LINE MODULE, OSLM- 5X100G, Stra chira card
2 CFP2) OSLM-2-FLEX3- 2 Cai
Netl: 01 card WL3E
Net2: 01 card
Stra chira card LINE MODULE, OSLM-
5X100G, CFP2 Stra chira card LINE
3 (134-5531-900) MODULE, OSLM- 1 Cai
Trong do 5X100G, CFP2
Netl: 01 card
Stra chira card MODULE, OSLM-2-
FLEX3-WL3E Stra chira card
4 (134-5550-903) MODULE, OSLM-2- 5 Cai

Trong do
Net2: 5 card

FLEX3-WL3E




STT Tén vt tu thiét bi Chiic ning $6 lwong Pon vi
(Danh muc dich vu) (M6 ta dich vu) : tinh
Stra chira card 100G MOTR WL3N Stra chita card 100G
EXTND C- MOTR WL3N
BAND 10X SFP+ CIRCUIT PACK .
5 (NTK538B1) EXTND C- 1 Cai
Trong dé BAND 10X SFP+
Net2: 01 card CIRCUIT PACK
gl_ra chtra card 100G OTR WL3N EXTND Stra chita card 100G
BAND 1X QSFP28 CIRCUIT (C)TR WL3N EXTND
6 fﬁﬁé%m) BAND 1X QSFP28 ! Cai
Trong do CIRCUIT
Net2: 01 card PACK
Stra chira card PKT/OTN I/F 100G WL3N | Stra chita card
ENH C-BAND CIRCUIT PACK PKT/OTN I/F 100G
7 (NTK669AK) WL3N ENH C- 7 Cai
Trong do BAND CIRCUIT
Net2: 07 card PACK
Stra chita card X-CONN 3200G PKT/OTN | Stra chira card X-
TYPE 2 CIRCUIT PACK CONN 3200G
8 (NTK616BA) PKT/OTN 1 Cai
Trong do TYPE 2 CIRCUIT
Netl: 01 card PACK
Stra chita card eDC40G OCLD
(NTKS539PBES)
9 Trong do Stra chira card 6 Céi
Netl: 01 card eDC40G OCLD
Net2: 01 card
Net3: 04 card
Stra chira card SP-2
10 (NTKSS,S CA) Stra chira card SP-2 1 Cai
Trong do
Netl: 01 card
Stra chira card 103.1G-111.8G, 4X25G
WDM, Stra chira card
SMF, 1310NM, 10 KM CFP2 103.1G-111.8G,
11 (160-9300-900) 4X25G WDM, 2 Cai
Trong do SMF, 1310NM, 10
Netl: 01 card KM CFP2
Net3: 01 card
i:sei;lua card 2RU RFL (Raman Fiber Stta chita card gRU
Counter pump (1.5W) Assembly RFL (Raman Fiber .
12 Laser) 2 Cai
(NTT885DB)
, Counter pump (1.5W)
Trong d6 Assembl
Net2: 02 card Y
Stra chita card SP-2 DUAL CPU
13 (NTKS55FA) Stra chira card SP-2 4 Cai
Trong do DUAL CPU

Net2: 04 card




STT Tén vt tu thiét bi Chiic ning $6 lwong Pon vi
(Danh muc dich vu) (M6 ta dich vu) : tinh
Stra chita card CPL Optical Power monitor Stta chita card CPL
(NTTS838AAES) . .
14 . Optical Power 1 Cai
Trong do .
Net2: 01 card monitor
Stra chira card MLA
15 (T;I‘}I’ngggB AES) Sira chita card MLA I Chi
Netl: 01 card
Stra chira card MLA2
(NTT830FAES)
16 | Trong d6 Stra chita card MLA2 3 Cai
Netl: 01 card
Net3: 02 card
Stra chira card Uni - OSC 1510nm (2U)
(NTT839BA)
17 Trong do Stra chira card Uni - 5 Céi
Netl: 01 card OSC 1510nm (2U)
Net2: 01 card
Net3: 03 card
Stra chira card DOSC
(NTT839AA)
18 | Trong do Stra chira card DOSC 4 Ca
Net2: 03 card
Net3: 01 card
Stra chita SFP OSC
19 | (NTKS92NG) Sira chita SFP OSC I Chi
Trong do
Net3: 01 card
Stra chita card OSLM-1-100G-CFP Stta chita card
(1X100G CFP W/OTN SWITCHING)
(134-5462-900) OSLM-1-100G-CFP B
20 \ (1X100G CFP 2 Cai
Trong do
Netl: 01 card ;V\QCI)PC\IHING
Net3: 01 card )
Stra chira card
Stra chita card SINGLE LINE RAMAN SINGLE LINE
AMPLIFIER (SRA C-BAND) W/OSC 1X | RAMAN
71 SFP 10/100 BT WSC CIRCUIT PACK AMPLIFIER (SRA 1 Céi
(NTK552JA) C-BAND) W/OSC
Trong do 1X SFP 10/100 BT
Net2: 01 card WSC CIRCUIT
PACK
Stra chita card PKT/OTN I/F 100G 10X Stta chita card
XFP CIRCUIT PACK
22 | (NTK667AA) PKT/OTN I/F 100G 1 Céi
. 10X XFP CIRCUIT
Trong do PACK
Net2: 01 card
Stra chira card MIDSTAGE LINE Stra chira card
23 | AMPLIFIER 3 (MLA3 C-BAND) MIDSTAGE LINE 2 Cai
CIRCUIT PACK AMPLIFIER 3




STT Tén vat tw thiét bi Chirc ning S& lwome | POM Vi
(Danh muc dich vu) (M6 ta dich vu) ng tinh
(NTK552GA) (MLA3 C-BAND)
Trong d6 CIRCUIT PACK
Net2: 02 card
- Noi dung nghiém thu k¥ thuat dam bao cho viéc sira chira bao gom:
. Mire do dap v
gp | Tén thiét bi, vat tu Thone s (e Ce Lp Us
stra chira g Gia trj yéu cau phai dat sau sira chira Panh gia
- Khéng xuit hién canh bao lién quan dén phan
cung
OSLM-1-WL3 Hidn thi thene | 'Céc LED chi thi canh béao card va port quang
(134-5466-901) tin card trén thi é% hién thi ding trang thai ) bat/
bi 5430 - Hién thi dang vi tri slot cém card ) Khoéng dat
OSLM-2-FLEX3- : - Hién thi inventory card gom cac thong so
1 WL3E Serial Number, Part Number tuong ing véi
(134-5550-906) thong tin card
Warm, cold reset | Hién thi diing trang thai va card hoat dong binh bat/
yg&[;%E{VggléM' card thuong sau reset Khoéng dat
(134-5550-903) Chay thir tai trén | Hoat dong trong 24 gid, khong xuét hién 156i/canh Pat/
mang ludi bao. Khoéng dat
- Khéng xuat hién canh bao lién quan dén phan
cung
.2 . A - Céc LED chi thi canh bdo card va port quang
LINE MODULE Hién thi thong hién thi dun -
> | Y 1 g trang thai ) bat/
OSLM-  5X100G, Eln 504?;((1) trén thiet | _ Hién thi dang vi tri slot cam card , Khéng dat
CFP2 : - Hién thi inventory card gom cac thong so
(134-5531-900) Serial Number, Part Number tuong tng véi
2 thong tin card
SE;MI-)I(-IIOOOO(?-CFP Warm, coldreset | - Hién thi dung trang thai va card hoat dong Dat/
W /O{"N card binh thuong sau reset Khong dat
SWITCHING) Nhin  module | = Vhén tot module CFP2/CFP, hién thi day di at/
(134-5462-900) CFP2/CFP cac thong so lién quan trén thict bi va khong co Khone dat
canh bao lién quan g
Chay thir tai trén | - Hoat dong trong 24 gid, khong xuat hién Dat/
mang luéi 16i/canh béo. Khéng dat
- Khong xuat hién canh bao lién quan dén phan
cung
.2 . A - Céc LED chi thi canh bao card va port quang
Hién thi thoén S S
100G OTR WL3N | in card trén thi é% hién thi ding trang thai ) Dat/
EXTND C- bi OME6500 - Hién thi dung vi tri slot cam card ) Khong dat
BAND 1X QSFP28 | - Hién thi inventory card gom cac thong so
3 CIRCUIT Serial Number, Part Number tuong ung voi
PACK thong tin card
(NTKS538EJ) Warm, coldreset | - Hién thi diing trang thai va card hoat dong bat/
card binh thuong sau reset Khoéng dat
Nhan  module | _. Nh?n totAm.(zdule QSFAP28,'1A11er.1 th‘1 da}/ da , Pat/
QSFP28 cac thong so0 lién quan trén thict bi va khong co Khone dat
canh bao lién quan & &




Tén thiét bi, vat tw

Mirc do dap wng

STT stra chira Thong so Gia tri yéu ciu phai dat sau sira chira Panh gia
Chay thtr tai trén - Hoat dong trong 24 gid, khong xuét hién bat/
mang ludi 101/canh bao. Khoéng dat

- Khong xuat hién canh bao lién quan dén phan
cung
Hién thi thong | .;Cac'LP;D chi thi ca’r.lh bao card va port quang
tin card trén thidt hién thi ding trang thai ) bat/
bi OME6500 - Hién thi dang vi tri slot cam card ) Khoéng dat
100G MOTR | - Hién thi inventory card gom cac thong so
WL3N EXTND C- Serial Number, Part Number tuong tng véi

4 | BAND 10X SFP+ thdng tin card
CIRCUIT PACK Warm, coldreset | - Hién thi diing trang thai va card hoat dong bat/
(NTK538BJ) card binh thuong sau reset Khong dat

_ A A + < R c A 5 r
Nban  module | 4 on 8 nen tiét b v Khons ¢6 an | ., P2
SFP+ ong | q : & Khong dat
bao lién quan
Chay thtr tai trén - Hoat dong trong 24 gid, khong xuét hién Pat/
mang ludi 16i/canh bao. Khong dat
- Khéng xuat hién canh bao lién quan dén phan
cung
Hién thi thong | .;Cac.LE,D chi thi ca,r-lh bao card va port quang
PKT/OTN IVF 100G | tin card trén thiét hicn Fhl dupg trang. thai . Dat/
WL3N ENH C- bi OME6500 - Hién thi dang vi tri slot cam card ) Khong dat
BAND CIRCUIT | - Hién thi inventory card gom cac thong so
PACK Serial Number, Part Number tuong ung voi
(NTK669AK) thong tin card
Warm, coldreset | - Hién thi diing trang thai va card hoat dong bat/

5 PKT/OTN I/F 100G | card binh thuong sau reset Khong dat
10X XFP CIRCUIT | Chay thir tai trén | - Hoat dong trong 24 gid, khong xuét hién bat/
PACK mang ludi 16i/canh bo. Khong dat
(NTK667AA) L an - Fan tu dong diéu chinh duoc toc d6 quay theo bat/

Toc do FAN & quay
i tinh trang hoat dong cua shelf Khéng dat
eDC40G OCLD
(NTK539PBES5) .
Chay thtr tai trén Hoat dong trong 24 gig, khong xuat hién bat/
Lab 16i/canh béo. Khong dat
- Khéng xuit hién canh bao lién quan dén phan
cung )
- Céac LED chi thi canh bao card va port hién
Hién thi thong | thi diing trang thai , Dat
tin card trén thiét | - Hién thi ding vi tri slot cérn card ) KhAr? dat
bi OME6500 - Hién thi inventory card gom cac thong so ong aa
Serial Number, Part Number tuong ung voi
X-CONN = 3200G thong tin card
6 PKT/OTN TYPE 2
NTK616BA
( ) Warm, cold reset | Hién thi ding trang thai va card hoat dong binh bat/
card thuong sau reset Khoéng dat
Trap & thxal Chuyén ddi giita 2 trang thai Active va Standby Dat/
Switch  chuyén . .
mach cho cac khe card khong géy gian doan dich vu | Khong dat
Cﬁay thir tai trén Hoat dong trong 24 gio, khong xuat hién bat/
mang ludi 16i/canh bao. Khong dat




Tén thiét bi, vat tw

Mirc do dap wng

STT stra chira Thong so Gia tri yéu ciu phai dat sau sira chira Panh gia
- Khéng xuat hién canh bao lién quan dén phan
cung
- Cac LED chi thi canh béo card va port quang
Hién thi théng | hién thi dung trang thii Dat/
tin card trén thiét | - Hién thi ding vi tri slot caflm card ) Kho : dat
bi OME6500 - Hién thi inventory card gém cac thong so ong aa
SP-2 Serial Number, Part Number tuong tng véi
; (NTKS55CA) thong tin card
(SIEI)TzKIgESI;IA)C PU Warm, cold reset | Hién thi diing trang thai va card hoat dong binh Dbat/
card thuong sau reset Khoéng dat
rl;;rlfgc I;ZIIIH C};:f - Quan ly, giam sat duoc shelf/card bat/
SO > | - Switch over gitra card active va standby Khong dat
quan ly
Chay thtr tai trén Hoat dong trong 24 gid, khong xuat hién Dat/
mang ludi 16i/canh béo. Khoéng dat
- Khong xuat hién canh bao lién quan dén phan
cung )
2 . - Céc LED chi thi canh bao card hién thi ding
UOSC Hlen thi . thopﬁg trang thai Dat/
tin card trén thiét A L < o
Dual OSC 1510nm bi CPL - H1¢n. th; dang vi tri slot‘ cam card ’ . Khong dat
(2U) : Hién thi inventory card gom cac thong s Serial
(NTT839BA) Number, Part Number twong Gng véi thong tin
g card
DOSC Warm, cold reset | Hién thi dung trang thai va card hoat dong binh bat/
(NTT839AA) card thuong sau reset Khong dat
Thuc hién chuc
I;;ng d?éic’k%g;n - Quan ly, giam sat dugc shelf/card thanh phan KhGDr?;/ dat
quéan ly
Chay thr tai trén | Hoat dong trong 24 gio, khong xuét hién Dat/
mang ludi 16i/canh bo. Khoéng dat
- Khong xuat hién canh bao lién quan dén phan
cung
Hién thi thong | 'Cac LED chi thi canh bdo card va port quang
. ‘. ..~ | hién thi dung trang thai Dat/
tin card trén thict a2, A N
bi 5430 - H{en th% (-iung vi trf cam module ) Khong dat
103.1G-111.8G, : - Hién thi inventory card gom cac thong so
4X25G WDM, Serial Number, Part Number tuong ing véi
9 SMF, 1310NM, 10 thong tin module
KM CFP2 , - Cong suat phat:
(160-9300-900) ;ﬁ‘ggﬁm Tir -4.3dBm dén 4.5dBm thf‘g dat
- D0 nhay thu: -8.6dBm ;
Hot - Hién thi dang trang thai module trén thiét bi bat/
Plug/Unplug va hoat dong binh thuong Khoéng dat
Chay thir tai trén | - Hoat dong trong 24 gid, khong xuit hién Dat/
mang ludi 16i/canh bo. Khong dat
) - Khong xuat hién canh bao lién quan dén phan
Hién thi thong | cing
10 (SIFI};K 592NG) OSC tin card trén thiét | - Cac LED chi thi canh b4o card va port quang KhéDrg/ dat

bi OME6500

hién thi dung trang thai
- Hién thi dang vi tri cdm module




Tén thiét bi, vat tw

Mirc do dap wng

STT stra chira Thong so Gia tri yéu ciu phai dat sau sira chira Panh gia
- Hién thi inventory card gom cac thong sd
Serial Number, Part Number tuong tng véi
thong tin module
. - CoOng suat phat:
Thuphat Tir -7.5dBm dén -4dBm Kh?fgt/ dat
- D¢ nhay thu: -44dBm i
Hot - Hién thi dang trang thai module trén thiét bi Dbat/
Plug/Unplug va hoat dong binh thuong Khoéng dat
Chay thir tai trén | - Hoat dong trong 24 gid, khong xuit hién Dat/
mang ludi 16i/canh bo. Khong dat
- Khong xuat hién canh bao lién quan dén phan
cung
. - Céc LED chi thi canh bao card va port quang
CPL Optical Power | &, h; thong | hién thi dung trang thai
monitor (4 Port) tin card trén thiét | - Hién thi ding vi tri slot cam card ?at/
bi CPL - Hién thj inventory card gdm cac thong sd Khong dat
11 Serial Number, Part Number tuong ung véi
MLA thong tin card
(NTT830BAES)
MLA? Warm, cold reset | Hién thi diing trang thai va card hoat dong binh bat/
(NTT830FAES) card thuong sau reset , _ Khoéng dat
Chay thur téi trén | Hoat dong trong 24 gi¢, khong xuat hién 10i/canh Dat/
mang ludi bao. Khong dat
MIDSTAGE LINE - Khéng xuat hién canh bao lién quan dén phan
AMPLIFIER 3 cing
(MLA3 C-BAND) Hién thi thene | - 'Céc LED chi thi canh béao card va port quang
CIRCUIT ~ PACK | 18 B 2 | hién thi dtng trang thai Dat/
(NTKS552GAES) tin card tren thiet | _ Hién thi dang vi tri slot cdm card Khong dat
bi OME6500 SR N A X
- Hién thi inventory card gom cac thong so
2RU  RFL(Raman Serial Number, Part Number tuong ung véi
Fiber Laser) thong tin card
Counter Pump | Warm, coldreset | - Hién thi dung trang thai va card hoat dong Pat/
1o | 1.5W) Assembly | ;arg binh thuong sau reset Khong dat
(NTT885DBES5)
SINGLE LINE
RAMAN
AMPLIFIER (SRA | Chay thir tai trén | - Hoat dong trong 24 gio, khong xuat hién Dat/
C-BAND) W/OSC | mang lu6i 16i/canh bao. Khong dat

1X SFP 10/100 BT

WSC  CIRCUIT
PACK
(NTK552GA)

Trén co s6 sd lidu kiém tra/danh gia chét lugng sau sua chita cia tung thiét bi, VNPT Net2
s€ tién hanh nghiém thu két qua stra chira thiét bi.

T4t ca cac thiét bi sau khi stra chita s& dugc gén vao hé théng thiét bj test tuong thich dé tién
hanh nghi¢m thu chat lwgng, mot so chi tiéu s€ dugc danh gia bang ho so kém theo khi tham gia
du thau.

3.2 Cac yéu cau chung




- Lya chon thué don vi c6 nhiéu nam kinh nghiém stra chira thiét bi vién thong, c6 da may moc,
cong cu/dung cu phuc vu stra chira cac thi€t bi chuyén nganh vién thong.

- Cac thiét bj gdi di sira chita khong c6 cac tinh trang: bién dang co khi, giy v, chap chay/sét
danh, nudc vo/am moc, thi€u cac chi tiét chinh.

- Ting card thiét bj sau cong doan sira chita, duy tu khoi phuc tinh nang déu duoc VNPT Net2
danh gia ghi nhan 1a da thyc hién stra chira, duy tu khoi phuc thanh cong, thiét bi s& duoc
dong gbi, dan QR code dang quy dinh, nhap kho VNPT Net2 va ky nhan nghiém thu thong
qua cac bo chi tiéu k¥ thuat dap tng tiéu chuén.

- Ti 18 thiét bi stra chita thanh cong t6i thiéu dat yéu cau 70% trén tong sb thiét bi, vat tu hong
dugc giao. Trong d6 phai stra tot to1 thi€u cac vat tu theo danh muc sau:

S6 Pon vi

STT Tén thiét bi lrong tinh

1 | MODULE, OSLM-1-WL3 (1X100G W/ INTEGRATED | 5 | Card
DWDM OTN - PREMIUM - WL3) (134-5466-901)
103.1G-111.8G, 4X25G WDM, SMF, 1310NM, 10 KM

2| CFP2 (160-9300-900) 2|t
3 | eDC40G OCLD 1xOTU3+ DWDM Circuit Pack 5 Card
(1800km reach & 10 PMD limit) (NTK539PB)
4 | MLA3 (NTK552GAES) 2 Card
5 | SP-2 Dual CPU (NTK555FA) 4 Card
6 | SFP OSC (NTK592NG) 1 Cai
Tong: 19

- Néu sau 3 lan stra chira khong dat thi Nha thau phai chiu danh gi4 13 ty 18 sira chita khong
dat va chiu khau trir nhu sau: Néu nha thau sira chita dat nhd hon 70% trén té)ng $6 luong
thiét bi hong nhan ban giao thi VNPT Net2 s& thanh toan theo thuc té va nha thau bi khau trir
10% chi phi sira card khong stra chita duoc va tong gia tri khau trir toi da 1a 8% gia tri hop
ddng. Viéc khau trir s& dugc thé hién trong bién ban quyét toan tong hop khi vat tu thiét bj duoc
nhap kho dot cudi cting ctia hop dong (thiét bi), tuy diéu kién nao dén trude

3.3. Chit lwgng thiét bi sau sira chira

Céc chi tiéu chinh dé danh gia chat luong thiét bi sau stra chita bao gém:

- Cac thiét bi sau khi stra chita phai dam bao céc tiéu chuan k¥ thuat caa nha san xuét thiét
bi. Ngoai ra, tirng chung loai card thiét bi can dat cac yéu cau k¥ thuat riéng theo céc chi tiéu
duoc phé duyét.

- Thiét bi sau khi dat céc chi tiéu k¥ thuat phai dugc chay thir nghiém trén hé thong thiét
bi cung chung loai tai phong LAB ctia Bén A hodc tai tram BTS/NodeB/eNodeB trong thoi gian
quy dinh dé dam bao tinh 6n dinh cia thiét bi trong diéu kién hoat dong binh thuong, khong
xuét hién canh bao nao trong thoi gian quy dinh.

- Vi céc thiét bi khong stra chira dugc nha thau giao tra lai cho VNPT Net2. Nha thau phai
cung cip cac mé ta 161, nguyén nhan khong khoi phuc duoc, anh chup thiét bi 18i, néu sau 3 1an
stra chita khong dat thi Nha thau phai chiu danh gia 1a ty 18 stra chita khong dat va s& bi khau trur
tai muc Giam trwr gia dich vu



- Nha thau dugc phép tir chdi, khong tiép nhan céc thiét bi sau:

STT Tén 16i

1 | Bién dang co khi

Gay vo

Chay, chap chay, sét danh

Nudc vao/am moc

[V, T I SN BN VS B \S)

Thiéu céc chi tiét chinh

3.4. Thoi gian sira chira
Thoi gian sta chira 13 thoi gian thuc hién hop dong: 300 ngay va hang hong dugc giao thanh 2
dot, mdi dot sira chira trong vong 150 ngay ké tir ngay nhan hang hong (khong bao gdbm cac ngay
nghi 18, Tét theo quy dinh ctia Nha nudc).

3.5. Nguon thiét bi, linh kién thay thé
Nha thau cam két c6 nguon thiét bi dé thay thé cho cac thiét bi néu tai di€u khoan bao
hanh.

3.6. Trach nhiém bido hanh

Thoi gian bao hanh: 06 thang ké tir khi thiét bi duoc nghiém thu va ban giao nhap kho dot
cubi nhép kho.

— Nha thau c6 trach nhiém thuc hién bao dam nghia vu bao hanh véi gia tri bang 5% gia
tri nghiém thu bang chimg thu bao lanh cia ngan hang hodc to chirc tin dung c6 uy tin hoat dong
hop phép tai Viét Nam c6 chir ky cua nguoi dai dién hop phap (1a nguoi dai dién theo phap luat
hodc nguoi dugc ty quyén kém theo gidy uy quyén hop 18) va phai 1a bao 1anh khéng vo diéu kién
va khong hily ngang, ndp béao lanh bao hanh trong vong 5 ngay sau khi vat tu stra tot dugc nhap
kho.

— Co ché giai quyét cac hu hong, khuyét tat phat sinh trong qua trinh sir dung vat tu
trong thoi han bao hanh:

+ Cam két hd tro k¥ thuat 24h/24h trong ngdy 7 ngay/7 ngay trong tuan va stra chita bao
hanh vt tu trong vong 15 ngay, ké tir khi nhan dugc yéu cau cua Chu dau tu. Nha thau phai
chiu toan b chi phi cho viéc khic phuc cac hu hong, khuyét tat, ... Trong truong hop khong thé
khoi phuc lai duoc thiét bi bao hanh, phai tién hanh thay thé béng thiét bi c6 chuc ning tuong
duong trong vong 30 ngay ké tir ngdy nhan thiét bi di bao hanh.

+ Thoi gian c6 mat tai cac dia chi bén A néu dé nhan thiét bi bao hanh: sau 1 ngady nhan
dugc thong bio.

+ Trong trudng hop Nha thau khong hoan thanh viéc bao hanh trong thoi gian quy dinh
nhu trén thi Cha dau tu ¢ quyén tién hanh sira chita, khéc phuc su ¢d, moi chi phi do Nha thau
chiu, Chu dau tu s& khong hoan tra s6 tién bao ldnh bao hanh va dung tién bao ldnh bao hanh
nay dé khic phuc su ¢ do.

+ Cac thiét bi sau khi dugc sira chita, khic phuc su cb theo co ché giai quyét hu hong,
khuyét tat phét sinh trong qua trinh st dung trong thoi han bao hanh: s& dugc bao hanh tiép cho
dén hét thoi gian bao hanh hodc bao hanh thém 03 thang ké tir ngay ban giao sau bao hanh, tiy
thudc vao thdi diém nao dén sau.

+ Trong thoi gian bao hanh:



a) Néu mot thiét bi (card) 16i/hong lai dén 1an thir 2 thi thiét bi d6 phai duoc thay thé va tra lai
cho Chu dau tu bang thiét bi co cing chirc ning twong dwong va khong cii hon so véi thiét bi
d6 (theo ngay san xuét).

b) Céc thiét bi (card) khi dua 1én mang thay thé khong dat chat luong (canh béo 16i/héng), nha
thau phai bdi thudng phan chi phi nhan cong di thay card va phai stra chita lai cac card 15
canh béo ... , phai giai thich rd cho chii dau tu 1y do.

- Céc treong hop dugc bao hanh: thiét bi phat sinh hong khéng phai do nguyén nhan sau:
thién tai, hoa hoan, chdy nd, nguyén nhan do 15i chii quan cua chi dau tu hoidc dai dién chu dau
tu.

3.7. Vé phuwong tién vin chuyén thiét bi

Nha thau cam két van chuyén thiét bi bing cic phuong tién 6 t6, tau hoa, may bay. Khong
duoc van chuyén bang cac phuong tién thd so, xe may, xe ba gac...

3.8. Trang thiét bi yéu cau

Nha thau cung cdp ban cam ket dap ung t6i thiéu trang thiét bi phuc vu cho cong tac sua
chita thiét bi theo danh muc yéu cau c6 xac nhén cua dai dién hop phap cta nha thau va ké khai
céc trang thiét bi theo mau s6 Mau s 06D Chuong IV — Biéu mau moi thau va du thau.

Truong hop thiét bi chu yéu ma nha thau ké khai trong E-HSDT khong dap tng yéu cau
hodc khong ching minh duoc kha niang huy dong thiét bi (bao gdm ca trudng hop thiét bi da
huy dong cho hop dong khac c6 thoi gian 1am viée tring véi thoi gian thuc hién goi thau nay),

Bén moi thau cho phép nha thau bo sung, thay thé. Nha thau chi dugc phép bo sung, thay thé

mot 1an d6i véi timg thiét bi chu yéu trong thdi han pht hop nhung khong it hon 03 ngay 1am

viéc. Trudng hop nha thau khong c6 thiét bi thay thé dap ing yéu cau ciia E-HSMT thi nha thau
bi loai. Trong moi truong hop, néu nha thau ké khai thiét bi chu yéu khong trung thuc thi nha
thau khong duoc thay thé thiét bi khac, E-HSDT ctia nha thau bi loai va nha thau sé& bi coi 1a
gian 14n theo quy dinh tai khoan 4 Piéu 16 cta Luat DPau thau va bi xtr Iy theo quy dinh tai diém
a khoan 1 Diéu 125 ctia Nghi dinh sé 24/2024/ND-CP.

3.9. Giam trir gia dich vu
’ Nhél thau co trach nhiém chiu giém,trtr gia dich vu sura chira khi khong hoan thanh cac cam
két chat lugng stra chita ¢ trén (ty 1¢ thiét bi stra chira thanh cong, thoi gian stra chira, ...), mic
giam trur tinh theo dot giao hang hong nhu sau:

- Néu nha thau stra chira dat nho hon 70% trén tong sé luong thiét bi hong nhan ban giao
thi VNPT Net2 s& thanh toan theo thuc té va nha thau bi khau trir 10% chi phi stra card khong
stra chita dugc va tong gia tri khau trir toi da 13 8% gia tri hop dong. Viéc khiu trir s& duogc thé
hién trong bién ban quyét toan tong hop khi vat tu thiét bi dwoc nhap kho dot cudi cing cua hop
dong (thiét bj), tuy diéu kién nao dén trude.

- Mirc giam trir chdm giao hang (bdi thudng thiét hai) 1% gia tri phan hang hoa di bao
g6m thué GTGT (néu c6) giao chim hodc gié tri phan cong viée thyc hién chim mdi tuan, trong
truong hop sé tudn cham 1é ngdy, dugc tinh nhu sau: S6 tudn cham= t+(s6 ngay 16/7). Trong d6
t 13 s tudn chdm tinh theo don vi mdi tudn 7 ngay.

- Tong gié tri gia tri phat hop dong t6i da 1a 8% gia tri hop dong (da bao gom thué GTGT).

3.10. Nhén sy tham gia g6i thau

Nha thau ké khai nhan su tham gia goi thau theo yéu cau tai Mau sb 06 A, 06 B, 06 C
Chuong IV — Biéu mau du thau.



