HSMT Go6i thau: Thué dich vu bao vé cho hé thong Cira hang Satrafoods Cum 4 nam 2026

Phan 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT

Yéu Cau vé ki thugt mang tinh ky thugt thudn tdy va cac yéu cau khac lién quan deén
viéc cung cap dich vu (trer gia). Yéu cau vé ky thugt phai dwoc néu day du, rd rang va cu thé
dé 1am co sé cho nha thau lgp E-HSDT.

Trong yéu cau vé kjs thugt khdng duoc dua ra cac dieu kign nham hgn ché su tham gia
cua nha thau hogc nham tqo lgi the cho mgt hogc mgt sé nha thau gay ra su caenh tranh
khong binh dang.

Yéu cau vé ky thugt bao gom cac ngi dung co ban nhur sau:

1. Gi6i thiéu chung vé dw &n/dw toan mua siam, géi thau:

Go6i thau: Thué dich vu bao vé cho hé théng Cira hang Satrafoods Cum 4 nam 2026.
Du toan: Thué dich vu bao vé cho hé théng Cira hang Satrafoods Cum 4 nam 2026.
Dia diém: Thanh ph H5 Chi Minh.

Thoi gian thuc hién hop ddng la: 12 thang.

— Muc dich tuyén chon nha thau: Lua chon nha thau ¢6 du kinh nghiém, nang luc
thuc hién cung cap dich vu bao vé cho hé thong cira hang Satrafoods.

— Thué gi4 tri gia ting (VAT) nha thau chao trong don gia du thau 1a 8%.

2. Muc tiéu cong viéc:

— Thyc hién cung cap dich vy bao vé tai cac cua hang cta Chi nhanh Tong Cong ty
Thuong mai Sai Gon - TNHH Mét thanh vién — Trung tdm Diéu hanh Cua hang Tién lgi Satra
(Satrafoods).

Stt Tén cira hang Dia chi Vi tri truc
1 | PUGNG SO 17 6-8 Puong So 17, Phuong Tan Hung, 2424
Tp.HCM
) LE VAN 304A-304B L& Vin Khuong, Phuong 09/24
KHUONG Thai An, Tp.HCM
3 | LE VAN LUGNG 353 L& Vin Luong, Phuong Tan Hung, 2424
Tp.HCM
Khu Thuwong Mai A2.1 (Téang 1), chung
4 | NGOC LAN cu Ngoc Lan, s6 35 duong Phu Thuan, 24/24
Phuong Pha Thuan, Tp.HCM
5 NGUYEN VAN 1/64 Nguyén Vin Qua, Phuong Bong 09/24
QUA1 Hung Thuan, Tp.HCM
A L 652A T Ky, Phuong Trung My Tay,
6 | TOKY Tp.HCM 24124
) S6 1, Puong S6 10 (C15B), khu phd
7 | PHU MY HUNG Starhill, khu @& thi Phi My Hung, 09/24
Phuong Tan My, Tp.HCM
o NGUYEN VAN 73/1 Nguyén Van Qua,Phuong Dong 09/24
QUA?2 Hung Thuan, Tp.HCM
. . 44 Puong S6 1, Phuong Tan My,
9 | PUONG SO 1 (Q7) Tp.HCM 09/24
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Stt Tén cwa hang DPia chi Vi tri truc
10 NGUYEN THI 1E/1 Nguyén Thi Ping, Phuong Tan 09/24
bDANG Thai Hiép, Tp.HCM
1 NQUYEN THI 46-46A Nguyén Thi Kiéu, Phuong Thoi 24/24
KIEU An, Tp.HCM
A . 247 Tran Thi Co, Phuong Théi An,
12 | TRAN THI CO Tp.HCM 09/24
13 NGUYEN THI 60F/17 Nguyén Thi Kiéu, Phuong Tan 24/24
KIEU Thai Hiép, Tp.HCM
BUI CONG 25 Bui Cong Trung, Phuong Thaoi An,
141 TRUNG Tp.HCM ‘ 24124
15 | LAM VAN BEN 86 Lam Van Bén, Phuong Tan Hung, 2424
Tp.HCM
N " 412B Ha Huy Giap, Phuong An Pha
16 | HA HUY GIAP 2 Bong, Tp.HCM 09/24
A% 1131A - 1131B Lé Van Luong, Xa Nha
17 | LE VAN LUONG 2 Be, Tp.HCM 24124
18 | LE VAN LUGNG 3 1560/2 Lé Van Luong, Xa Hiép Phudc, 24124
Tp.HCM
19 N(}UYEN THI 281 Nguyén Thi Bup, Phuong Trung 24124
BUP My Tay, Tp.HCM
20 | LY PHUC MAN 98 Ly Phuc Man, Phuong Tan Thuan, 09/24
Tp.HCM
N 157-157A Bui Van Ba, Phuong Tan
21 | BUI VAN BA Thuan, Tp.HCM 09/24
HUYNH TAN 464 Huynh Tan Phat, X4 Nha Beg,
22 PHAT 2 Tp.HCM 24124
2% 1234 - 2044 Lé Van Luong, Xa Hiép
23 | LE VAN LUONG 4 Phudc, Tp.HCM 09/24
o4 NGUYEN VAN 136/6A Nguyén Vin Tao, X Hiep 09/24
TAO 2 Phuoc, Tp.HCM
25 | THANH LOC 27 66A ThanhA Loc 27, Phuong An Phu 2424
) bong, Quan 12
26 NGUYEN THI 32 Nguyén Thi Kiéu, Phuong Tan Thoi 2424
KIEU 2 Hiép, Tp.HCM
07 DONG HUNG 124 Dong Hung Thuan 02, Phuong 2u/24
THUAN 02 boéng Hung Thuéan, Tp.HCM

3. Yéu ciu ky thuat cia goi thau:
3.1. Pdng phuc tac phong, ly lich siic khée nhan vién bao vé:

Trong thoi gian 1am nhiém vu c&c nhan vién bao vé phai mac dong phuc théng nhat
(theo mau qui dinh caa cong ty bao vé) nhung trang phuc phai sach s&, gon gang. Tac phong,
ngdn phong phai nghiém tuc, van hoa ng xu vui ve, hoa nhd, lich su...

~ Nhan vién Bao vé phai duoc tuyén chon ky vé 1y lich, phai cé nhan than tét, khdng co
tien an, tién su, phai c6 ngoai hiwnh tot khdng cé di hinh, di tat, c6 du nang luc, trach nhiém
hanh vi dan su, c6 du suc khoe dé thuc hién hoan thanh nhiém vu dugc giao.

3.2. Nhan vién bao vé dwoc huan luyén dé trién khai tai muc tiéu bao vé nhw sau:
- Céc ki nang giam sat co ban nghiép vu bao v¢;
- Nghiép vu tng ph6 trong tinh hudng khan cap; Nghiép vu bao vé;
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- Nghiép vu phong chdng chéy, nd, so cap ciu;

- Céc cdng cu hd tro;

- Giit gin chat ché diéu kién lam viéc va thai do lam viéc tét dé tao hinh anh dep.
3.3. Phuc vu khéch hang tai Cira hang Satrafoods:

Khi khach hang dén cira hang Satrafoods bt bugc nhan vién bao vé phai ghi thé it xe
giao cho khach va thyuc hién ding qui trinh trong gitr xe cho khach.

Hudng gﬁn cho khach gui tai san gon, nhe vao tu Locker theo qui dinh. Khi khach ra
phai lay va dé xe theo hudng di ma khach yéu cau, khi can thi gidp khach mang hang 1én xe
cho khéach; gitr gin an ninh trat tu, phong chay va chira chay tai cua hang.

3.4. Cong tac nhan vién bao vé phdi hep véi Quan ly cira hang va nhan vién cira
hang Satrafoods:

Kiém tra, kiém soét viéc mang hang hoa, tai san, cdng cu, dung cu... ra bén ngoai (phai
O xac nhan cua nguoi quan ly ctra hang), ho trg cho ctra hang khi can thiet (bao gom ca ngay
I€ va ngay chu nhat) dugc gidi han bén trong khudn vién va xung quanh ctra hang.

Hét gio hoat dong kinh doanh cua ctra hang Satrafoods nhan vién bao vé c6 trach nhiém
nhan ban giao niém phong va hop chia khéa gitra nhan vién cira hang va bao vé ca truc dém.
C6 s6 theo ddi “Ban giao ca truc” trong d6 ghi rd tinh hinh an ninh trat tu tai muc tiéu va c6
trach nhiém ban giao lai niém phong va hop chia khoa cho ctra hang Satrafoods vao ca sang
ngay hom sau.

biéu kién m¢ niém phong: Trong ca truc khi c6 su c¢6 hay nghi ngo c6 su cb xay ra
trong cira hang muén mé dau niém phong dé kiém tra, xur Iy phai théng bao ngay cho nguoi
c6 trach nhiém quan ly ctra hang,. Doi truong bao vé va bat budc phai lap bién ban sy viéc.

Ho tro cira hang Satrafoods bat giit cac d6i twong trom cap tai san va lap bién ban kip
thoi khi bt duoc dbi tuong trom Cap céc truong hop pham phap qua tang pha hoai, trom cép,
lra d4o, gian 1an, hoic gy rdi khu vuc bao vé dong thoi thdng bao ngay cho ngudi co trach
nhiém cua Satrafoods vé viéc vira xay ra.

3.5. Trach nhiém cong ty bao vé bdi thwang:

Bao vé truc tai cra hang khdng chid v khi c6 mat mat xay ra, Bén cong ty bao vé phai
¢6 trach nhiém boi thuong ngay cho khach hang trong ngay véi gia tri nho nhu nén bao hiém,
cac phuy tung xe...Ddi vai tai san ¢ gid tri I6n nhu truong hop mat xe phai boi thuong 100%
gia tri tai san theo gia thi truong trong thoi diém hién tai trong vong 07 (bay) ngay lam viéc
cho khéch hang. Tranh dé su viéc kéo dai hoac khach hang dén cira hang khiéu nai;

Bao vé ca dém tryc chd y nhan hang hoa vao budi sang tam khoan 3, 4 gio sang kiém
tra rau ci, thit, c& tréng coi khdng dé mat hang hoa (néu that thoat hang hoa cong ty chiu trach
nhiém bdi thuong trén gié tri hoa don ngay hdm d6 xay ra mat cap).

3.6. Bién phap ché tai bao vé vi pham:

N Giay dép: bi chan khang, di dép 1&, dép kep, mang dép khong cé quai hau, mang giy

dam got

Trang phuc: Mang quan a0, non, the tén khong dung quy dinh, mo qua 1 ndt ao trén,
bo 40 ngoai quan, xoan quan, doi nén nguoc,...; Quan 4o khéng sach s&, rach, véa, mat nut.

Lam viéc riéng, khéng chu y phuc vu khach hang: nghe nhac/ radio dudi moi hinh
thire, gay tiéng on, choi game hoic néi chuyén dién thoai qua lau trong ca lam viéc; Khéch
hang ra vao Ctra hang ma khdng quan tam, khéng dua thé xe, khong huéng dan khach hang
cat do vao ta locker;

Ngu trong ca lam viéc.
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Str dung chat kich thich, chat gay nghién: tiém chich ma tdy, choi hang d4, uéng ruou,
bia, d6 udng c6 con trong ca lam viéc. Tuyét dbi khong lén ca 1am viéc sau khi udng ruou bia
hoac hoi thd ¢cd mui ruou, bia.

Ngiém cdm hit thuéc bén trong Cira hang hodc khi ngdi gan céc thiét bi, dung cu c6
nguy co chay-né cao nhu: May phat dién, xe gan may cua khach, khu vuc trudgc Cira hang c6
thung carton, ...

Ty y m& niém phong Cira hang khi khéng c6 su ¢6 khan cap nhu: mé cira vao Cia
hang di vé sinh, tim rua, vao trong Cira hang ngy, ...

Tu y thay dbi vi tri, két cau hodc thiét ké tai san tai cra hang dé phuc vu muc dich cé
nhan: chinh géc camera

Dé mét hang hda ciia Vissan, cia XN CBRCQ, tai san, CCDC,.. do Cira hang truc tiép
ban giao cho Bao vé quan ly nhu: rau cu qua, trai cay cua Xi Nghiép va Vissan giao budi sang
sém khong trong coi bi mat mét thi phai dén bu 100% gia tri cua hang hda; chia khoa Cira
hang, khoa tu locker, thé sé ti locker, ghé duoc cap, bo diéu khién cira cubn mat phai dén
100% gia tri tai san bi mat;

Khi dong ctra cudn khdng quan sat dé co vat can lam hu cira cudn phai chiu toan b
chi phi stra chita va vat tu/ tai san mua mai dé thay thé.

Co cu chi, hanh dong, loi n6i de doa dén an toan, cong Vviéc, tai san cua khach hang,
nguoi lao dong Satrafoods (c6 loi ndi ham doa hoac stir dung vi khi nhu gay, cay, dao, kéo,...
de doa khach hang, dbi tac, nguoi lao dong Satrafoods)

* Bang ché tai xir phat:

Stt | Ngidungvipham | LAn1 | Lan2 | Lang | Diéngidichi tiet ngidung vi
pham
- Gidy dép: Di chan khéng, di
_Di dép 18, khong dép 18, dep kep, mang dep
s A khong c6 quai hau, mang
bo 4o vao quan; L ax ,
- Hoac khéng mac giay dam got N
déﬁ huc: : Phat Phat Phat - Trang phuc: Mang quan, 4o,
1, '9PUG 1 100,000 | 200.000 | 500.000 | n6n, thé tén khong dang quy
- Hodac mac dong . , , SR
d d d dinh, mo qué 1 ndt ao trén,
phuc nhung o s . N
- n bo 4o ngoai quan, xoan quan,
khong  nghiém e Ny
tic doi non nguoc,...; Quan o
' khong sach s&, rach, va, mat
nut.
- Lam viéc riéng, khong cha y
- Lam viéc riéng, phuc vu khach hang: nghe
khéng cha y phuc nhac/ radio dudi moi hinh
vu khach hang; thac, gay tiéng o6n, choi
- Khéng tuan tha game hoac noi chuyén dién
cac Quy dinh Phat Phat Phat thoai qua lau trong ca lam
2.| phong, chéng | 100.000 | 200.000 | 500.000 | viéc; Khéach hang ra vao Cua
dich bénh Covid d d d hang ma khong quan tam,
19 khéng dua thé xe, khbéng
-Hat  thuéc  khi hudng dan khach hang cat d6
dang phuc wvu vao tu locker;
khach hang; - Ngu trong ca lam viéc.
- Khéng tuén thu cac quy dinh
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Dién giai chi tiét ngi dung vi

Stt | Ngidungvipham | Lan1 | Lan2 | Lan3
pham
phong chéng dich Covid 19:
khong deo khau trang, khong
dam bao khoang céach, khir
khuan, khdng kiém tra than
nhiét khach hang,...

- Hat thube khi dang phuc vu,
noi chuyén vaéi khach hang.

_Giao tiép  voi - N\gol khl‘ giao tiep Yf)l khach

. \ .. hang, vua xem di¢n thoai
khach hang voi . T s \ -
L a vua tra loi khach hang, noi

tu the ngoi; K . 3 ) N
e Lad chuyén khéng c6 chu ngi,

- Ngoi chieém 16i ra R N
VA0 Cira hana: Phat Phat Phat xung danh (xung hé) khéng

3. \s . g 100.000 | 200.000 |500.000 phU hop Vvéi nguoi doi dién,

-Ngoi - tren - xe d d d néi tréng khong va khon
khach hang; ! trong knong J

. .2 noi cam on, xin loi.
- Xin diém mua N N
. \ . - Ngoi chiém 16i ra vao, 16i di
hang cua khach e A NI A A
han Cua hang; Ngoi che, dua cot
g. tr, dua ctra kinh,...

- Giao tiép: tuyét ddi khong
dugc néi dém, ndi tiéng
long, l6n tiéng, xdc pham,
cai nhau qua lai véi khach

- N6 tuc, chii thé: hang ctng nhu nhan vién

-~ Hoac néi chuven Phat Phat Satrafoods.

78 I Z?C 500.000 | o8| -C6 thai do, hanh vi khiém
(z g, €0 d R nha tru6c mat khach hang
can. A 2 ) - A

nhu: gay go, chai thé qua
dién thoai trong luc c6 mat
khéach hang, dung ngdn ngtr
co thé ¢b y xc pham ngudi
khéc, ...

-Se dung chat - Str dung chat kich thich, chat
kich thich, chat gay nghién: tiém chich ma
gay nghién; tly, choi hang da ubng

-Hoic co thé c6| Phat ruou, bia, dd uéng cé con

< . . Phat R . n N A=

5. mui  ruou, bia; | 500.000 trong ca lam viéc. Tuyét doi

5 p 1.000.000 d . A . .
hoac dang uong d khéng 1én ca lam viéc sau
ruou, bia; khi uéng ruou bia hoic hoi

-Hat thuéc bén thd c6 mui ruou, bia.
trong cua hang - Hat thudc bén trong Cua
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Stt

Noi dung vi pham

Lan1

LiAn2 | Lan3

Dién giai chi tiét ngi dung vi
pham

(nguy co chay -
no).

hang hoic khi ngdi gan cac
thiét bi, dung cu c6 nguy co
chay-n6 cao nhu: May phét
dién, xe gan may cua khach,
khu vuc truéc Cira hang cé
thung carton, ...

-Tu y md niém
phong ctra hang
(khi khéng co6 su
co).

- Ty y thay doi vi
tri, két cau hoic
thiét ké tai san tai
ctra hang dé phuc
vu muc dich ca
nhan

Phat
500.000
d

Phat
1.000.000 d

Ty y mo niém phong Cua
hang khi khong cé su cb
khan cap nhu: mo cta vao
Cwra hang di vé sinh, tim
rua, vao trong Cira hang ngu,

Ty y thay doi vi tri, két cau
hoic thiét ké tai san tai cua
hang dé phuc vu muyc dich ca
nhan: chinh géc camera, ...

- Tu y bo chét truc
hoac tu y thay
d6i nguoi truc.

Phat
200.000
d

Phat
500.000 &

Ty y bo chét truc hoac tu y
thay d6i nguoi truc, nho
ngudi truc thé ca ma khong
théng bao cho Boi An Ninh
— PCCC, bo di vé sinh khdng
nho nhan vién Ctra hang
tréng coi va roi vi tri chét
truc qua 30 phat.

-Pé mit tai san,
dung cu nhan ban
giao tur ctra hang
hoac hang hoa do
nha cung cap
giao.

Pén
100%
nguyén
gia

Dén 100%
nguyén gia
Phat 500.000 d

Pé mat hang hda cua Vissan,
cia XN CBRCQ, tai san,
CCDC,.. do Cwra hang truc
tiép ban giao cho Bao vé
quan ly nhu: rau cu qua, tréi
cay cua Xi Nghiép va Vissan
giao budi sang som khong
tréng coi bi mat mét thi phai
dén bl 100% gi4 tri cua hang
hoa; chia khéa Cua hang,
khoa tu locker, th¢ s ta
locker, ghé duoc cap, bo
didu khién cira cudn mat
phai dén 100% gi4 tri tai san
bi mat;

- Khi déng cta cudn khdng

quan sat dé c6 vat can lam
hu ctra cudn phai chiu toan
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Dién giai chi tiét ngi dung vi
pham
bo chi phi stra chita va vat
tu/ tai san mua mai dé thay
thé.

Stt | Ngidungvipham | Lan1 | Lan2 | Lan3

- Khdong st dung cong cu
dung cu do Céng ty Dich vu
Bao vé quy dinh: ghé ngodi,

- Str dung cdng cu,
tai san, ngudn lec - Ta locker: su dung qua 02

(ghé ngoi, locker, ngan tu va ngan phia trén cua

nguon  dién,...) ta locker;

cia Trung tam - Bé nhiéu vat dung c& nhan

khong ddng quy Phat Phat truéc mat tién Cira hang, treo
9.| dinh, gay that| 200.000 500 ObOd moc vat dung ca nhan trér)

thoat, lang phi, d ' cay du, ta locker, ké ban ghe

anh huong khéng dé an ubng;

tét dén cong tac - Cau moéc dién dé st

phuc vu khach dung quat, sac dién thoai, nau

hang tai ctra hang nudng trong/truéc Cira hang,

Satrafoods. e

- Khéng git gin khu vuc
sach s&, gon gang khu vuc
bao vé va mat tien Cra hang.

- Pé nguoi khac vao trong
pham vi ctra hang ngoai gio
hoat dong kinh doanh (tuy
gid thuc té hoat dong cua
ctra hang)

- Néu din nguoi la vao cua
hang ma viéc d6 c6 thé lam
anh  huong xdu  d&n
Satrafoods do khoéng phu
hop véi thuan phong my tuc
nguoi Viét Nam hoac van
héa kinh doanh cua
Satrafoods

- Phat tr 500.000 d& dén
-Pé nguoi la vao | 2.000.000 d ty mac do vi
pham vi cua hang pham.
ngoai gio hoat |- Khong bd tri Bao vé vi
dong kinh doanh. pham lam viéc trong hé
théng Satrafoods.

10
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Dién giai chi tiét ngi dung vi

Stt | Ngidungvipham | Lan1 | Lan2 | Lan3
pham
- Nhitng 161 tac dong truc tiép
dén khach hang hoac uy tin
-Nhiing 156i cua cua Satrafoods do Khach
bao vé do khach hang truc tiép phan anh qua
hang truc tiép hotline, fanpage, email, ...
phan anh (qua - Lién tuc vi pham nhirng quy
hotline, fanpage, dinh ma bao vé phai lam va
. , Phat A N A X
email, ..) téac 500.000d khong duoc lam: khong ho
11| dong dén uy tin| .. " " | Phat1.000.000d | tro khach hang; ngdi mét cho
; Doi nhan . hE A4a ;
cua Satrafoods. su khac chi cho dau xe cho khéach
-Ty y ngin can| hang, khong hd trg khach
hodc khdéng cho hang 16n tudi, phu ni cé
khach vao mua thai, khach hang di cung tré
hang trong gQio em, ...
phuc vu. Tu y ngan can hoac khéng
cho khach vao mua hang
trong gio phuc vu
\ e Co6 cur chi, hanh dong, loi
-Lam nguoi doi L P NI
A S noi de doa deén an toan, cong
dign cam thay bat viéc, tai san cua khach han
an hoic cd cu |- Phattién 500.000 d eb, Tt san Lu g
. . R X ot e a nguoi lao dong Satrafoods
chi, hanh dong, | - Khéng bo tri Bao vé vi P .,
12 e % R e ) (co loi n6i ham doa hoac sur
161 n6i de doa doi pham lam viéc trong hé o, ) .
v6i khach han thdng Satrafoods dung Vi khi nhu gay, cay,
S . g g ' dao, kéo,... de doa khach
doi tac, nguoi lao . Lo s v
d6na Satrafoods hang, doi tac, nguoi lao
ong ' dong Satrafoods)
- Phat to6i thiéu bang 30%
-C6 hanh vi hoic | sé tién chi phi dich vu tai
dau hiéu vi pham |  vi tri bao vé xay ra sw cb
phap-luat. Nhing | khi xir [y vi pham ndi bo. | = 1 i hogc déu hieu vi
hanh vi nay anh Néu vi pham bi truyén A . \
\ £ R N . pham phap luat. Nhitng hanh
huong dén hoat théng dai chang lam anh L \ z
. , , ) z . , vi nay anh huong dén hoat
dong cua cua huoéng den uy tin cua . . , ,
. R N dong kinh doanh cua cua
hang Satrafoods Satrafoods thi phat bang \ NP N
sz S i hang va co thé tao ra nhitng
13| va cO thé tao ra chi phi 1 thang tién dich vu . R p 3
- . L Lo du luan khébng tot ve
nhitng du luan tai vi tri xay ra su co ma 2 . N
. J A x , Satrafoods doi  vai moi
khong tot ve Satrafoods d& thanh toan truona xunda auanh hoac trén
Satrafoods ~ d6i | cho Céng ty dich vu bao ‘Ag ng q A
A . . truyen thong (nhu béo, dai,
vol mol truong ve internet, facebook, ...)
xung quanh hoac | - Thanh toan chi phi xu ly, ' Y
trén truyén théng |  bdi thuong thiét hai vé cac
(nhu béo, dai,..) ngudn luc, kinh doanh,
thuong hiéu,.. cho
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Dién giai chi tiét ngi dung vi

Stt | Ngidungvipham | Lan1 | Lan2 | Lan3
pham

Satrafoods toi thiéu bang
muc dinh phi hoat dong
binh quén trong ngay cua
ctra hang Satrafoods (tién
dién, tién thué mat bang,
tién nhan cong,..).

- Khéng bb tri tiép tuc lam
viec trong hé théng
Satrafoods.

- Khi bao vé c6 hanh vi lay
cap bat ky s& khong bé tri
lam viéc tai Satrafoods.

- Céc hanh vi lay cap vi du:
tién hang hoa, tai san hay
cbng cu dung cu tai cua
hang hodc cua khéach hang,
dbi tac,..

-Bao vé c6 hanh | - B6i hoan gié tri vat chat da
vi lay cip hang | Iy cip va cac chi phi phat
hoa, tai san tién,.. | sinh (néu c6) cho nguoi

14| cua khach hang, | hoic to chic bi mat cap

dbi tac hoac cira | - Khoéng bd tri Bao vé vi
hang, nguoi lao pham lam viéc trong hé

dong Satrafoods thong Satrafoods.

- C4 nhan Bao vé vi pham noi dung tht 1, 2, 3 lan | - C& nhan Bao vé vi pham noi
thar 3/ thang va noi dung 4, 5, 6, 7, 8, 9, 11 vi dung the 1, 2, 3 lan tha 3/
pham lan tht 2/ thang: khong bé tri tiép tuc 1am | thang; noi dung 4, 5, 6, 7, 8,
viéc trong hé thong Satrafoods. 9 vi pham lan thtr 2/ thang.

3.7. Thai gian lam viéc:

15

- Dbi véi vi tri truc 9/24: Thoi gian lam viéc tir 21 gio 00 phut dén 06 gio 00
phut ngay hom sau (Toi thiéu 01 nhan vién bao v¢).

- Dbi véi vi tri truc 24/24: Thoi gian lam viéc xuyén suét 24 gio/ngay, chia
thanh 02 ca (Nha thau phai b tri ti thiéu 02 nhan vién bao vé dé thay ca cho
nhau).

* C4c yéu cau khac:

— Nha thau phai chiu hoan tog‘in trach nhiém ddi véi: Tinh chinh xé4c cua thong tin ké
khai va cac tai liéu dinh kem trong Ho so du thau, tinh chinh xac cua cac tai liéu chitng minh
nang luc, kinh nghiém cua Nha thau ciing nhu Nhan sy tham dy thau. Treong hop Cha dau
tu/To chuyén gia nghi ngo tinh chinh xac cua tai liéu, Chu dau tu/T6 chuyén gia s€ yéu cau
Nha thauﬂ cung cap tai liéu chizng minh, Nha thau c6 trach nhiém lam rd theo yéu cau cua Chu
dau tu/T6 chuyén gia;

- Déi vai cac loai ching chi/ching nhan cua Nhan sy: Truong hop sau thoi diém
déng thau ma hiéu luc cua chg’rng chi/chl’rng nhan cua Nhan su hét hiéu hgc hoac khéng dam
bao thoi gian thuc hién goi thau thi nha thau phdi c6 trach nhiém cung cap chung chi/chang
nhan mai cia Nhéan su con hiéu luc theo yéu cau caa Chu dau tu/T6 chuyén gia.

— DGi véi céc loai thiét bi yéu cau phai c6 Gidy ching nhan kiém dinh: Truong hop
sau thoi diém déng thau ma hiéu luc cua Giay chung n‘hén kiém dinh thiét bi hétqhiéu luc hoic
khong dam b’éo thot gian thyc hién goi thau thi nha thau phai CQ trach nhiém ‘kiém diﬁnh lai va
cung cap Giay chitng nhan kiém dinh con hiéu luc theo yéu cau cua Cha dau tu/To chuyén
gia.
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4. Giai phap va phwong phap luan:

Nha thau chudn b d@é xudt gidi phap, phuong phap lugn tong quat thuc hién dich vu
theo cac ngi dung quy dinh tai Chuong nay, gom cac phan nhu sau:

1. Giai phép va phuong phap lugn;
2. Ké hogch cong tac.
5. Quy dinh vé kiém tra, nghiém thu san pham:

Muc nay quy dinh vé quy trinh kiém tra, nghiém thu san pham, trinh ti giao nép san
pham (néu c6)... dé phuc v cong tac thanh, quyét toan hop dong.
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