Phan 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT

1. Gi6i thiéu chung vé dy an/dy toin mua sim, goéi thau:
- Tén g6i thau: T6 chirc Hoi nghi lién két dao tao nam 2026.
- Ngudn vén: Ngudn thu sy nghiép.

- Thoi gian thyc hién hop dong: 20 ngay.

2. Muc tiéu cong viéc:

T6 chirc Hoi nghi lién két dao tao nam 2026 két hop tham quan hoc tap kinh
nghiém tai tinh Bak Lak va tinh An Giang.

T6 churc thanh 02 dot, t6 chic theo timg nhom truong lién két, cy thé nhu sau:
* Pot 1:

- Thoi gian du kién: 04 ngay 03 dém (tir ngay 06 - 09/8/2026).
- Dia diém: Phuong Budn Ma Thudt, tinh Pak Lik.

- Dy kién s6 luong nguoi tham gia: Khoang 160 ngui.

* Pot 2:

- Thoi gian du kién: 04 ngay 03 dém (tir ngay 20 - 23/8/2026).
- bia diém: bac khu Pha Quéc, tinh An Giang.

- Dy kién s6 luong ngudi tham gia: Khoang 150 ngudi.

3. Yéu cau k¥ thuit ciia goi thau:

3.1 To chirc Hdi nghi lién két tai Buén Ma Thuot:

* Hanh trinh: Tra Vinh - TP. H6 Chi Minh - Buén Ma Thu#ét (04 ngay,
03 dém):

+ Thoi gian du kién: tir ngay 06/08/2026 — 09/08/2026.

+ Du kién s6 lugng nguoi tham gia: Khoang 160 ngudi.

+ Phuong tién: O t6.

NGAY 1: TRA VINH - TP.HCM - BUON MA THUOT (An sang, trua,
chiéu)

Sang: 04h00 dén khach tai diém don ban dau khoi hanh di Buén Ma Thuot
(du kién c6 38 khach diém dén tai TP. H5 Chi Minh, con lai diém d6n tai Tra Vinh



va dimg don mot s6 dai biéu trén duong di). Poan in sang tai cic Nha hang trén
duong di.

Trua: Dung com trua tai Nha hang. Sau khi 4n trua doan tiép tuc hanh trinh
di Buén Ma Thudt Poan ghé tham quan Bao Tang Anh Sang - Nha trién 1am am
thanh thugc Cong vién dia chat Bk Nong.

Chiéu: Nhan phong khach san nghi ngoi, sau d6 dung com téi tai Nha hang

Tbi: ty do khdm pha Budn Ma Thuot vé dém.

NGAY 2: HQI NGHI - THAM QUAN - GIAO LUU CONG CHIENG
(An sang, trua, chiéu)

Sang: Poan an sang Buffet tai khach san noi luu tra.

07h30: Poan tham gia Hoi Nghi tai khach san.

Nghi giai lao va dung tea break (tra, ca phé, banh ngot, trai cay...).

Trua: Két thiic Hoi Nghi doan di chuyén vé Nha hang dung com trua.

Chiéu: Pua doan tham quan Bao Tang Thé Giéi Ca Phé - Tai day doan nghe
gioi thiéu va giao luu v6i Ban Quan Ly caa Bao Tang Thé Gigi Ca Phé; Tham quan
Chua Sac Tt Khai Doan.

Tbi: Dung com téi trong budn lang Ako Dhong két hop hoat dong giao luu
cong chiéng cing ngudi dan toc E dé (46t lira trai, mda cong chiéng, giao luu, udng
ruou can). Sau khi dung com tbi xong doan vé lai khach san nghi ngoi.

NGAY 3: THAM QUAN - GALA DINNER (An sang, trua, t6i)

Sang: Poan an sang Buffet tai khach san noi luu tra

07h30: Pua doan khoi hanh tham quan Vuon Quéc Gia Yokdon - HDV
s& dua tham quan va thuyét minh cho doan. (Pi tham quan c6 cac loai hinh: di b,
di xe dap, di xe dién).

Doan két hop tham gia Team building v&i nhiéu yéu cau caa BTC nham
gan két, hop tac gitra cac thanh vién trong doan véi nhau.

Trua: Dung com trua tai Nha hang

Chiéu: Vé lai Budn Ma Thuot doan ghé tham quan KDL Buén Don: Cau treo
Serepok, tim hiéu truyén thuyét Vua San Voi, budn lang ctia ngudi dan toc Lao, Ede,
M’Nong...

Tbi: Ve lai khach san nghi ngoi thu gidn, 18h30: Dung com t6i két hop Gala
dinner

NGAY 04 : BUON MA THUQT — TP.HCM - TRA VINH (An sang, trua,
chiéu)

Sang: Poan an sang Buffet tai khach san — tra phong va khoi hanh vé Thanh
phd H6 Chi Minh va Tra Vinh.
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Trua: Dung com trua tai Nha hang

Chiéu: Tiép tuc khai hanh vé Tra Vinh, dén Tién Giang doan dung com t6i tai
nha hang.

Tbi: V& dén diém xuit phat ban dau, két thiic chuong trinh.

3.2 To chirc Hoi nghi lién két tai Phit Quéc:

* Hanh trinh: Tra Vinh - Phi Qudc (4 ngay, 3 dém):
+ Thoi gian duy kién: tir ngay 20/08/2026 — 23/08/2026
+ Du kién s6 lugng ngudi tham gia: Khoang 150 ngudi.
+ Phuong tién: Tau cao toc + 0 to.
NGAY 1: TRA VINH — RACH GIA - PHU QUOC (An sang, trwa, ti)
Sang: 01h00 don khach tai diém d6n khoi hanh di Rach Gia, an sang trén
duong.
07h00: Bén Rach Gia dua doan ra bén tau dé 1am thu tuc cho chuyén di
Phi Quéc (uru tién hang Phii Qudc Express).
Trua: Xe va hudng dan vién don doan tai Bén Cang Vong dua vé tham quan
Thién vién Tric Lam Ho Qudc.
Dung com trua tai Nha hang. Sau khi an trua xong dwa doan vé khach
san nhan phong nghi ngoi.
Chiéu: 15h00 dua doan tham quan Vinwonders.
Tbi: Dung com tdi tai Grand Word
Sau khi dung com xong doan ty do tham quan va check in sdng 4o tai Grand
Word.
21h00: dua doan vé lai khach san nghi ngoi
NGAY 2: HON THOM (An sang, trua, toi)
Sang: Poan an sang Buffet tai khach san noi luu tra.
08h00: Pua doan di vé huéng Nam cua Phi Qudc dé 1én Cap Treo Hon Thom
hién dai duoc ghi vao Guinness 1a cap treo vuot bién dai nhat Dong Nam A gan 8km
dé trai nghiém cac tro choi: Cong vién nudc - Aquatopia, Cong vién Exotica, Khu
vuc du khach check in khu vuc nha ga An Thai.
Trua: 12:00 dung bira trua buffet tai Hon Thom
Chiéu: 13:30 doan di Cap Treo vé, check in Thi Tran Pia Trung Hai - TP
Hoang Hén, tham quan ngam Cau Hén.
Téi: Dung com t6i tai Nha hang. Sau khi an téi xong doan vé lai khach san
nghi ngoi thu gian
NGAY 3: HOI NGHI - TEAM BUILDING - GALA DINNER (An s4ng,
trua, toi)



Sang: Poan an sang Buffet tai khach san noi luu tra.
07h30: DPoan tham gia Hoi nghi tai khach san
Nghi giai lao va dung tea break (tra, ca phé, banh ngot, trai cay...)
11h30: Két thiic Hoi nghi doan di chuyén vé Nha hang
Trua: 12h00: Poan dung com trua
Chiéu: 14h00: Poan khoi hanh di tham quan (Khu trung bay va gidi thiéu
viing bién Phi Quéc nudi cay Ngoc Trai; Vudn tiéu - nha thung nugc mam).
16h00: Poan di chuyén ra bai bién tham gia Team building véi nhiéu
trd choi nhe nhang nham gan két cac thanh vién véi nhau (Vi diéu caa bién, Hop
stre dong 1ong, Cung nhau vuot kho, Con dudng chién thang,..)
Két thiic team building doan vé phong nghi ngoi chuan bi cho gala
dinner
Tbi: 18h30 Dung com toi két hop véi Gala dinner.
NGAY 04 : PHU QUOC - RACH GIA - TRA VINH (An sang, trwa)
Sang: Poan an sang Buffet tai khach san, tra phong khach san.
Pua doan ra bén tau dé 1am tha tuc cho chuyén tau vé Rach Gia (wu tién hang
Phi Quéc Express).
Trua: Pén Rach Gia dung com trua, tiép tuc dua doan vé lai Tra Vinh.
Chiéu: Pén Tra Vinh dua doan vé diém don ban dau, két thiic chuong trinh.

3.2 Yéu cau chit lwong chung:
3.2.1.Van chuyén:

e Dbi véi xe 6 t0: Xe Thaco Town 45 chd hoic Kia GranBird 45 chd doi mai
(2024 - 2025), cac truong hop it nguoi o thé sap xep xe nho6 hon nhung phai
c6 chat lugng cao phu hop, dam bao moi xe phai trong 5 ghé cudi cung. (Xe
véan chuyén phai c6 nim san xuét tir 2024 trd lai day), tit ca xe dam bao diéu
hoa, wifi, c6 phuc vu karaoke am thanh chuan, khan lanh (2 khan/ngay),
nuéc sudi (2 chai thé tich 500ml/ngay) trong toan b hanh trinh Tour. Mobi
xe ¢6 02 tai xé/xe dam bao co gidy phép lai xe va cac gidy to xe lién quan.

e Pbi voi tau cao toc uu tién sir dung Hang Phii Qudc Express, truong hop
khong c¢6 chuyén thi sir dung hﬁng Supper Bong.

e Dbi véi phuong tién van chuyén /dung cu phuc vu cho chuong trinh Team
Building - st dung xe vén chuyén riéng dén 2 dia diém Budn Ma Thuot &
Phu Quoc

3.2.2. Lwu tru:



Khéch san phai dat ti€u chuén 4 sao trung tam (co gidy chung nhan duoc Tong
cuc du lich cong nhan), ti€u chuan phong 2 khach/phong (phong 1 giudng do61 co
kich thudc ngang 1m6 - 2m hoac 2 givong don ¢ kich thude ngang 1m2 - 1m4).

e Truong hop (néu cd) 3 ¢4 nhan c6 nhu cau ng ghép thi dam bao (1 givong
doi co kich thude ngang 1m6 —2m + 1 giwdng don ¢ kich thude ngang 1m?2
— 1m4 hoic 3 giudng don c6 kich thudc ngang 1m2 — 1m4 ddi v6i ngti ghép
3 ca nhan).

e Truong hop (néu cd) 4 c4 nhan c6 nhu ciu ngl ghép thi dam bao (2 givong
doi cé kich thudc ngang 1m6 — 2m vo1 ngu ghép 4 cé nhan).

e Ut tién lay khoang 10 phong VIP cho doan, dong thoi bd tri cAp lanh dao
Truong & riéng mdi ngudi 1 phong (cd 6 ngudi/Tour).

Nha thau dé xuét cy thé tén khach san, vi tri khach san, loai phong, hang phong
trong ho so dy thau. Trong qua trinh thyc hién hop dong, vi cac 1y do bat kha khang
phai thay d6i, phai dam bao su thay ddi co chét luong tuong duong va phai dugc
su chap thuén cua Chu dau tu. Néu sy thay d6i khong dam bao chit luong, Chu dau
tu ¢6 quyén cham dut Hop ddng voi Nha thau.

3.2.3. Vé thwe don in udng: Thyc don dam bao chat luong (Mbi bira an c6
set menu tir 6-8 mon), sau khi xem qua néu khong thong nhat thyc don cong ty du
lich s& thay doi lai theo yéu cau. Tat ca cac budi an s& bao gom 1 chai nuéc
sudi/khach/ban 10 khach va chua bao gom chi phi Bia & rugu. Phi mang ruou bia
bén ngoai vao khach san hodc nha hang s€ do cong ty du lich chiu phi. Chat luong
bira an phai t6t. Cac budi an phai dam bao ATVSTP, thay d01 moén theo timg budi,
c6 it nhat 1-2 mon déc san noi doan dén. Nha hang cung cap chat luong kem chu
dau tu sé yéu cau d6i khi chuyen sang bita sau. Trong budi an tiéc tong két (Gala
Dinner) yéu cau c6 tiéu chuan cao hon cac budi in khéc.

V& dn sang s& an sang Buffet tai khach san noi luu tra. Cac bura an sang trén
duong di dam béo t61 thieu 80.000d6ng/khach (c6 nudc uong).

Nha thau dé xuét cu thé thong tin cac Nha hang va thuc don ghi rd cac mén
an giri kém theo khi tham gia hd so du thau. Trong qua trinh thuc hién hop dong,
vi cac 1y do bat kha khang phai thay d6i, phai dam bao sy thay doi co chat lugng
twong duong va phai duoc sy chip thuin cia Chi dau tu. Néu sy thay d6i khong
dam bao chat lwong, Chu dau tu ¢6 quyén chdm dut Hop dong v6i Nha thau.

3.2.4. Vé phong hop (hdi nghi) va Phong t6 chirc Gala Dinner: Cong ty du
lich chiu phi, dam bao cac tiéu chuan sau:

e Uu tién Hoi trudng tai khach san noi luu tra, ¢6 dién tich rong rai, bd tri du
ban ghé sang trong dam bao theo sd lwong dy Hoi nghi ciia mdi Tour. Ban
ghé khi t6 chtrc Hoi nghi duoc ké theo kiéu 16p hoc hodc sip xép theo yéu



cau bao gdm gidy + but + nude sudi (ban ghé, glay, but, nude sudi dam bao
theo s6 luong dai biéu tham dy) + 50 bang tén dé ban. C6 ban chu toa (co
hoa twoi hodc hoa nhya), buc phat biéu (c6 hoa tuoi hodc hoa nhyua). Phong
hop dam bao co diéu hoa hoat dong tt, c6 bién chi dan, c6 ban don tiép dai
biéu, c6 bangroll chao mumg treo trudc sanh va c6 6 — 8 chan Standee da
bao gdm in an.

e Thoi gian sir dung phong: Hoi nghi tir 07h00 dén 12h00, Pém Gala Dinner
tir 18h00 dén 24h00.

e San khau sir dung cho dém Gala Dinner & Phong hop (hoi nghi) su dung
khung thép di dong hodc san gd va boc tham cao cap, sang trong. C6 dién
tich ti thiéu 40m2.

e Man hinh led: Man hinh Led chuyén phuc vu cac su kién, méi, hi¢n dai,
khung lap ghép. Kich thudc man hinh tdi thiéu 15m2.

e Khung Backdrop Hoi nghi bén ngoai dung dé chup anh ky niém téi thiéu
12m2 bao gom in an.

e Giai khat gifta gio Hoi nghi (Teabreak): bao gom céc loai banh, trai cdy, tra,
ca phé xuyén sudt budi hop.

e Am thanh, anh sang cho phong hop (Ho1 nght): dam bao hé thdng 4m thanh,
anh sang cho phong, yéu cau 06 micro (01 micro tai buc phat biéu va 05
micro khong day). Am thanh cho dém Gala Dinner dam bao céc thiét bi cho
dém van nghé nhu loa, mixer, tdi thiéu 03 micro,... ¢6 MC va k¥ thuat vién
van hanh.

e Kijch ban gala, co thiét ké banner, backdrop gala dinh kém theo hd so dy thau.

3.2.5. Vé Team Building: Thuc hién tai bi co tai Buén Ma Thudt va bii bién
tai Phti Qudc c6 vi tri san bai rong rii, thoang dam bao du s6 luong ngudi tham gia.
Chuong trinh s& bao gém chi phi dao cu, quan tro, thué sin bai & chi phi thuc hién
chuong trinh Team Building. Dia diém, kich ban Team Building, thiét ké banner,
backdrop Team Building dinh kém theo hé so du thau.

3.2.6. Hwéng d?}n vién: c6 it nhat 05 nam kinh nghiém, c6 thé cua Téng cuc
theo quy dinh, co kién thirc va bang dai hoc tr¢ 1én, c6 kinh nghiém xtr 1y tinh
hudng, lich sy, nhe nhang, nang dong. Hudng dan vién theo doan phuc vu toan
tuyén.

3.2.7. Yéu cau khic:

Tat ca cac dieém tham quan trong lich trinh can dua vao hét chuong trinh va
tinh gia tron goi. Cong ty s& chuan bi chuong trinh chi tiét theo dé nghi (Co thé hoén

d6i vi tri thoi gian cac diém dén trong 1 Tour sao cho phu hop nhung van phai day
du cac diém tham quan va cu thé timg gia vé).



Chi tiét cac dich vu bao gdm, khong bao gdbm duoc ghi 1 trong chuong trinh.
Céc diém trong chuong trinh doan khong tham quan (toan doan) thi hoan tra vé
theo gia cong khai cia cac diém tham quan.

Xuat hda don VAT day du theo dang quy dinh phap luat.

Béao hiém du lich do6i voi con nguodi yéu cau mua muc toi thiéu tur 100 tri¢u
dong/ngudi/vu.

4. Giai phap va phwong phap luin:

Nha thau chudn bi dé xudt giai phdp, phu’ong phap luan tong quat thuc hién
dich vu theo cdc ngi dung quy dinh tai Chwong ndy, gom cdc phan nhw sau:

1. Gidi phdp va phuong phap lugn,
2. Ké hoach céng tdc.
5. Quy dinh vé kiém tra, nghiém thu san pham:

Nha thau phai sir dung cac dich vu cua cac nha cung cap co glay phép, tuan
thi cac diéu kién vé phong chéng chay nd, an toan vé sinh thyc pham, st dung
phuong tién van chuyén, trang bi con thoi han dang kiém, kiém dinh theo quy dinh
hién hanh.



