Phén 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT
1. Gi6i thiéu chung vé du toan, géi thiu
- Chu dau tu: Trung tdm Hd tro sinh vién.

- Tén du toan: Cung cdp dich vu vé sinh cong nghiép tai cac KTX cua Trung tim H
tro SV

- Tén g6i thau: Cung cap dich vu vé sinh cong nghiép tai Ky tuc

- bia diém cung cép dich vu:

+ Ky ttic x4 Ngoai Ngit. Dia chi: s6 144 Xuan Thuy, phudng Cau Gidy, thanh phd
Ha Noi.

+ Ky tic x4 M& Tri, dia chi: s6 182 Luong Thé Vinh, phudngThanh Xuén, thanh
phb Ha Noi

+ Ky tac xa Hoa Lac, dia chi: Khu B, C Khu vuc ky tic xa Hoa Lac, xa Hoa Lac,
thanh phé Ha Noi

- Ngudn vén: Ngudn thu sy nghiép

- Thoi gian thuc hién hop dong: 24 thang
2. Muc tiéu cong viéc ciia géi thau:

Lua chon don vi c6 du nang luc cung cép dich vu v¢€ sinh cong nghiép tai Ky tuc xa
Ngoai Ngir, Ky tiic x4 Mé Tri va Ky tic x4 Hoa Lac ctia Trung tdm H9 trg sinh vién

3. Yéu ciu k¥ thuit ciia goi thau:
Cong viéc 1am sach hang ngay cu thé nhw sau:
a. Tai Ky tuc xa Ngoai ngit:
- Lam sach chi tiét khu vuc sanh, hanh lang nha 14A, 14B, 14C.
- Lam sach khu vuc cau thang bo toa nha 14a, 14B, 14C.
- Van chuyén rac sinh hoat hang ngay khoi khu vuc sanh, hanh lang nha 14B.
- Lam sach khu vuc nha vé€ sinh cong cong.

- Khu vuc ngoai canh, san, via he, duong lién quan dén toan nha 14A, 14B, 4C,
duong ngoai tir 14A dén 14B giap véi Trung Tam Chuyén Ngoai Ngi.

- Lau kinh mit ngoai cac toa nha dinh ky 6 thang/lin

NOI DUNG CONG VIEC



Noi dung cong viéc

Hang
ngay

Hang
tuin

Hang
thang

Ghi cha

1. KHU NHA 14A:

- Lam sach cac khu vuc cong cdng: quét toan bod
khu vuc san 14A

- Quét mang nhén trén tran hanh lang, cau thang bo
cac tang 1-5

- Lau c4c bién bao, bién huéng dan, hop chira binh
chira chdy, bang cong tac dén va cac bang thong
b4o khac...

- Lau cac ghé cho san 14A

- Lau mét ngoai kinh, khung ctra ra vao va cua so.

- Lau mat ngoai cua kinh chop lat

- Lam sach cac vét ban chan tudong va trén tudong.

- Tay keo cao su bam trén san cau thang, hanh lang.

ky moi v

1tri

- Quét san cau thang

- Panh san cau thang va cac bac bac thém tam cap
tir phong 108 dén 121A

6 thang/lan

- Lau tay vin, khung sit cau thang tir ting 1 dén
tang 5

- Lau san cau thang, cac bac bac thém tam cap tur
phong 108 dén 121A bang cay lau uét

- Thu gom, van chuyénrac cong cong, khu lam viéc
chung vé noi quy dinh.

- Lau kho khi c6 nudc dong & san hanh lang, cau
thang

- Ludn luon kiém tra lam sach ngay khi thiy vét
ban.

- Téng vé sinh chung.

2. KHU NHA 14B:

- Lam sach cac khu vuc cong cong: quét toan bd
khu vuc san, duong di gitta Nha 14A va 14 B

- Quét mang nhén trén tran hanh lang, cau thang bo
cac tang 1-5

- Lau c4c bién bao, bién huéng dan, hop chira binh
chita chay, bang cong tac dén va cac bang thong
bao khac...

- Lau mat ngoai kinh, khung ctra ra vao va cua so.

- Lau mat ngoai cura kinh chép lat

- Lam sach cac vét ban chan tuong va trén tuong.

- Tay keo cao su bam trén san cau thang, hanh lang.

ky moi v

1 tri

- Quét san cau thang

- Panh san cau thang

6 thang/lan




- Lau tay vin, khung sit cic cau thang tir ting 1 dén
tang 5 X
- Lau san cau thang bang cay lau uét X
-Lau kho khi c6 nuéc dong ¢ san hanh lang, cau
thang X
- Ludn ludn kiém tra lam sach ngay khi thay vét
ban. X
- Thu gom va van chuyén rac cong cong, khu lam
viéc chung vé noi quy dinh X
- Tong vé sinh chung.
3. KHU NHA 14C:
- Lam sach cac khu vuc cong cdng: quét toan bod
khu vuc san 14 C *
- Quét mang nhén trén tran hanh lang, cau thang bo
cac tang 1-7
- Lau c4c bién bao, bién huéng dan, hop chira binh
chira chdy, bang cong tic dén va cac bang thong X
bao khac...
- qLau mat ngoai kinh va khung ctra ra vao va cta <
s0.
- Lau mat ngoai cua kinh chop lat
- Lam sach cac vét ban chan tudng va trén tuong. X
- Tay keo cao su bam trén san cau thang, hanh lang. Bat ky moi vi tri
- Quét san cau thang X
- Panh san cau thang 6 thang/lan
- Lau tay vin cac cau thang tir ting 1 dén tang 7
- Lau san cau thang bang cdy lau uét
-Lau kho khi ¢6 nudc dong ¢ san hanh lang, cau <
thang
- Luﬁn luon kiém tra lam sach ngay khi thiy vét <
ban.
- Thu gom Va} van chuyén rac cong cong, khu lam <
viéc chung vé noi quy dinh
-Tong vé sinh kinh cau thang dudi 2.5m
- Tong vé sinh nha vé sinh. X
4. KHU VUC NHA AN VA CAU LAC BO:
- Lam sach cac khu vuc cong cdng: quét toan bo <
khu vuc san, duong di khu vuc nha an - Cau lac bd.
- Quét mang nhén trén tran hanh lang cac tang 1-2
- Lau céc bién béo, bién huéng dan, hop chira binh
chita chay, bang cong tic dén va cac bang thong X
bao khac...
- Tay keo cao su bam trén san cau thang, hanh lang. Bat ky moi vi tri




- Quét san cau thang

2 lan/tuan

- Dung hoa chat chuyén dung lau bic cau thang va
tay vin cau thang.

>

- Vé sinh khung hoa cau thang

- Lau tay vin cac cau thang tir ting 1 dén ting 2

- Lau san cau thang bang cdy lau uét

- Lau san cau thang bang cdy lau kho

KoK K

- Thu gom va véan chuyén rac cong cong, khu lam
viéc chung vé noi quy dinh

- Tong vé sinh chung.

5. NHA RAC

-V¢ sinh san khu vuc nha rac

-banh tuong nha rac

-Thu gom réac 1én xe

-Tong v¢ sinh cong

Khi
day/ban

6. LAU KINH MAT NGOAI CAC TOA NHA

6 thang/lan

b. Tai Ky tic xd Mé Tri:

- Lam sach chi tiét khu vyuc sanh, hanh lang nha C1, C2, C6, B1, B2
- Lam sach khu vuc cau thang b toa nha C1, C2, C6, B1, B2.
- Khu vuc ngoai canh, san, via he, dudng lién quan dén toan nha C1, C2, C6, B1, B2.

- Lau kinh mit ngoai cac toa nha dinh ky 6 thang/lan

NOI DUNG CONG VIEC
Noi dung cong viée Ha‘n & HaAng Hzrng Ghi chu
ngay tuin thang
1. KHU NHA C1:

- Lam sach céac khu vuc cong cong: quét toan bo X
khu vuc san C1
- Quét mang nhén trén tran hanh lang cic tang 1-4 X
- Lau céac bién bao, bién hudng dan, hop chira binh X
chira chay, bang cong tic dén va cac bang thong
bao khac...
- Lau céc ghé cho san C1 X
- Lau mit ngoai kinh, khung cira ra vao va cira so. X
- Lau mét ngoai ctra kinh chop 14t X
- Lam sach cac vét ban chan tuong va trén tudng. X
- Tay keo cao su bam trén san cau thang, hanh lang. Bat ky moi vi tri
- Quét san cau thang X
- Lau tay vin cac cau thang tlr tang 1 dén tang 4 X
- Panh san cau thang 6 thang/lan




- Lau san cau thang bang cay lau uét

- Van chuyén, thu gom rac cong cong, khu lam viéc
t61 noi quy dinh.

- Lau kho khi c6 nuéc dong ¢ san hanh lang, cau
thang

- Ludn ludn kiém tra lam sach ngay khi thdy vét
ban.

- Tong vé sinh chung: thuc hién theo lich tong vé
sinh chung cua KTX

2. KHU NHA C2:

- Lam sach cac khu vuc cong cong: quét toan bo
khu vuc san C2

- Quét mang nhén trén tran hanh lang cac tang 1-4

- Lau cac bién bao, bién huéng dan, hop chira binh
chita chdy, bang cong tic dén va cac bang thong
bao khac...

-Lau céac ghé cho san C2

- Lau médt ngoai kinh, khung ctra ra vao va ctra so.

- Lau mét ngoai ctra kinh chop 14t

- Lam sach céc vét ban chan tudong va trén tudong.

X

- Tay keo cao su bam trén san cau thang, hanh lang.

Bat ky moi

Vi tri

- Quét san cau thang

- Panh san cau thang

6 thang/lan

- Lau tay vin cac cau thang tir tang 1 dén tang 5

- Lau san cau thang bang cdy lau uét

-Lau kho khi c¢6 nudc dong & san hanh lang, cau
thang

- Ludn ludn kiém tra lam sach ngay khi thay vét
ban.

- Thu gom va van chuyén rac cong cdng, khu lam
viéc ve noi quy dinh

- Téng v¢ sinh chung: thuc hién theo lich téng vé
sinh chung cua KTX

3. KHU NHA B1:

- Lam sach cac khu vuc cong cong: quét toan bo
khu vuc san Bl

- Quét mang nhén trén tran hanh lang cac tang 1-5

- Lau cac bién bao, bién huéng dan, hop chira binh
chita chay, bang cong tac den va cac bang thong
bao khac...

- Lau médt ngoai kinh, khung ctra ra vao va ctra so.

- Lau mét ngoai ctra kinh chop 1at




- Lam sach céc vét ban chan tuong va trén tudng.

| x

- Tay keo cao su bam trén san cau thang, hanh lang.

Bat ky moi

Vi tri

- Quét san cau thang

- Panh san cau thang

6 thang/lan

- Lau tay vin cac cau thang tir ting 1 dén tang 5

- Lau san cau thang bang cdy lau uét

-Lau kho khi ¢6 nudc dong & san hanh lang, cau
thang

- Ludn ludn kiém tra 1am sach ngay khi thiy vét
ban.

- Thu gom va van chuyén rac cong cong, khu lam
viéc v€ noi quy dinh

- Téng vé sinh chung: thuc hién theo lich téng vé
sinh chung cia KTX

4. KHU NHA B2:

- Lam sach céac khu vuc cong cong: quét toan bo
khu vuc san B2.

- Quét mang nhén trén tran hanh lang cac tang 1-5

- Lau cac bién bdo, bién hudng dan, hop chira binh
chita chdy, bang cong tac den va cac bang thong
bao khac...

- Lau médt ngoai kinh, khung ctra ra vao va cura so.

- Lam sach cac vét ban chan tuong va trén tudong.

- Tay keo cao su bam trén san cau thang, hanh lang.

Bat ky moi

Vi tri

- Quét san cau thang

- Panh san cau thang

6 thang/lan

- Lau tay vin cac cau thang tir ting 1 dén tang 5

- Lau san cau thang bang cay lau uét

- Lau kho khi c6 nuéc dong & san hanh lang, cau
thang

- Ludn ludn kiém tra 1am sach ngay khi thiy vét
ban.

- Thu gom va van chuyén rac cong cdng, khu lam
viéc ve noi quy dinh

- Tong vé sinh chung: thuc hién theo lich tong vé
sinh chung cua KTX

5. KHU VUC NHA AN C2:

- Lam sach céac khu vuc cong cong: quét toan b
hanh lang

- Quét mang nhén trén tran hanh lang cic tang 1-2




- Lau céc bién bao, bién hudng dan, hop chira binh
chita chay, bang cong tac den va cac bang thong
bao khac...

- Lau mat ngoai kinh, khung ctra ra vao va ctra so.

X

- Lam sach céc vét ban chan tudng va trén tudong.

X

- Tay keo cao su bam trén san cau thang, hanh lang.

Bat ky moi

Vi tri

- Quét san cau thang

- Panh san cau thang

6 thang/lan

- Lau tay vin cac cau thang tir ting 1 dén tang 2

- Lau san cau thang bang cdy lau uét

- Lau kho khi ¢6 nuéc dong & san hanh lang, cau
thang

- Ludn ludn kiém tra 1am sach ngay khi thiy vét
ban.

- Thu gom va van chuyén rac cong cong, khu lam
viéc v€ noi quy dinh

- Téng vé sinh chung: thuc hién theo lich téng vé
sinh chung cia KTX

6. KHU VUC TANG 1 NHA C0:

- Lam sach céac khu vuc cong cong: quét toan bo
khu vuc san CO.

- Quét mang nhén trén tran hanh lang té‘mg 1

- Lau cac bién bdo, bién hudng dan, hop chira binh
chita chdy, bang cong tac den va cac bang thong
bao khac...

- Lau médt ngoai kinh, khung ctra ra vao va cura so.

- Lam sach cac vét ban chan tuong va trén tudong.

- Tay keo cao su bam trén san cau thang, hanh lang.

Bat ky moi

Vi tri

- Quét san cau thang

- Lau san cau thang bang cay lau uét

- Panh san cau thang

6 thang/lan

- Lau sach thung dung rac ¢ hanh lang

- Lau kho khi ¢6 nudc dong & san hanh lang, cau
thang

- Ludn ludn kiém tra 1am sach ngay khi thiy vét
ban.

- Thu gom va van chuyén rac cong cong, khu lam
viéc ve noi quy dinh

- Khu vuc WC: Co rira thiét bi vé sinh, tuong, nén
nha va h¢ thong véch ctra

- Téng v¢€ sinh chung: thuc hién theo lich téng vé
sinh chung cua KTX

7. KHU VU'C NHA VAN HOA:




- Quét mang nhén trén tran hanh lang. X
- Lam sach cac vét ban chan tudng va trén tuong. X
- Lau hanh lang bang cay lau uét X
- Lau kho khi ¢6 nude dong ¢ san hanh lang X
- Thu gom va vén chuyén rac vé noi quy dinh X
8. KHU VUC NHA Cé:
- Quét sach 16i vao khu 16p hoc. X
- Quét mang nhén trén tran 16i vao X
- Lau céac bién bao, bién hudng dan, hop chira binh X
chira chay, bang cong tic dén va cac bang thong
bao khac...
- Tay keo cao su bam trén san cau thang, hanh lang. Bat ky moi vi tri
- Ludn ludn kiém tra lam sach ngay khi thdy vét X
ban.
- Thu gom va van chuyén rac cong cong, khu lam X
viéc vé noi quy dinh
9. KHU VUC NGOAI CANH:
- Quét san, cac 16i di trong khudn vién ciia KTX.
- Quét khu vuc nha dé xe
- Thu gom va van chuyén rac thai dén noi tap trung X
cua KTX
- Thudng xuyén kiém tra va nhit rac khi phat sinh X
10. LAU KINH MAT NGOAI CAC TOA NHA 3 thang/lan

c. Tai Ky tuc xa Hoa Lac

- Lam sach chi tiét khu vuc sanh, hanh lang nha B1, B2, CI.

- Lam sach khu vuc cau thang bd va thang may toa nha B1, B2, C1.

- Thu gom, véan chuyén rac ngoai canh va rac do vé sinh hang ngay phat sinh khoi khu

vuc sanh, hanh lang vé noi quy dinh.
- Lam sach khu vuc nha v¢ sinh cong cong.
- Lau kinh mit ngoai cac toa nha dinh ky 6 thang/lan

MO TA CONG VIEC Hang | Hang | Hang | Ghichi
ngay | Tuan | Thang
1.Nha B1 (5 ting)
- Quét mang nhén trén tran hanh lang, cau thang bd
cac tang 1-11 (hodc 1-5) X
- Lau céc bién bdo, bién ,hu’é’ng dan, hop chira binh
chita chay, bang cong tac dén va cac bang thong X

bao khac...




- Lau mat ngoai kinh va khung ctra ra vao va cua
sO.

- Lau mat ngoai ctra kinh X

- Lam sach cac vét ban chan tuong va trén tudng. X

- Tay keo cao su bam trén san cau thang, hanh lang. Hang ngay ¢ moi vi tri

- Lau tay vin cac cau thang tir ting / X

- Lau san cau thang bang cay lau ué6t X

-Lau kho6 khi c6 nudc dong & san hanh lang, cau

thang X
- Ludn ludn kiém tra 1am sach ngay khi thdy vét

ban. x
- Thu gom va van chuyén rac cong cdng, khu lam .

viéc chung vé noi quy dinh

- Tong vé sinh kinh cau thang duéi2.5m X

- Vé sinh cac phong sinh hoat chung tir ting 1-11
(hoic tang 1-5)

- Tong v¢€ sinh nha v¢ sinh (nha v¢ sinh cong cong) X

- Tong v¢€ sinh chung X

- Lam sach cac khu vuc cong cong: quét toan bd
khu vuc san

2. Nha B2 (11 ting)

- Quét mang nhén trén tran hanh lang, cau thang bd
cac tang 1-11 (hodc 1-5)

- Lau cé4c bién bao, bién huéng dan, hop chira binh
chita chay, bang cong tic dén va cac bang thong X
bao khac...

- Lau mat ngoai kinh va khung cura ra vao va ctra
sO.

- Lau mat ngoai ctra kinh X

- Lam sach cac vét ban chan tuong va trén tuong. X

Hang
ngay o
moi vi

tri

- Tay keo cao su bam trén san cau thang, hanh lang.

- Quét san cau thang: Thang may va thang bd X

- Panh san cau thang: Thang may va thang bd 6 thang/lan

- Lau tay vin cac cau thang tlr tang / X

- Lau san cau thang bang cay lau uét X




-Lau kho khi c¢6 nuéc dong ¢ san hanh lang, cau

thang X
- Ludn ludn kiém tra lam sach ngay khi thay vét
ban. X
- Thu gom va van chuyén rac cong cong, khu lam
viéc chung vé noi quy dinh X
- Tong vé sinh kinh cau thang duéi 2.5m
- Vé sinh cac phong sinh hoat chung tir ting 1-11
(hoic tang 1-5) x
- Tong v¢€ sinh nha v¢ sinh (nha v¢ sinh cong cong)
- Tong vé sinh chung
- Lam sach cac khu vuc cong cong: quét toan bd
khu vuc san X
3. Nha C1 (5 ting)
- Quét mang nhén trén tran hanh lang, cau thang bd
cac tang 1-11 (hodc 1-5)
- Lau céc bién bao, bién hudng dan, hop chira binh
chita chay, bang cong tic dén va cac bang thong
bédo khac...
- Lau mit ngoai kinh va khung cira ra vio va cira so.
- Lau mat ngoai ctra kinh
- Lam sach cac vét ban chan tudng va trén tudng.
Hang
- Tay keo cao su bam trén san cau thang, hanh lang. ngay o
moi vi
tri
- Lau tay vin cac cau thang tlr tang / X
- Lau san cau thang bang cay lau uét X
-Lau kho khi ¢6 nuéc dong ¢ san hanh lang, cau
thang X
- Ludn ludn kiém tra lam sach ngay khi thay vét ban. X
- Thu gom va van chuyén rac cong cdng, khu lam
viéc chung vé noi quy dinh x
- Tong vé sinh kinh cau thang duéi 2.5m
- Vé sinh cac phong sinh hoat chung tir ting 1-11
(hoic tang 1-5) x
- Tong vé sinh nha v¢€ sinh (nha vé sinh cong cong)
- Tong vé sinh chung
- Lam sach cac khu vuc cong cong: quét toan bd <

khu vuc san

4. LAU KINH MAT NGOAI CAC TOA NHA

6 thang/lan

3.2 Thoi gian lam viéc

- Thoi gian 1am viéc hang ngay: 26 ngay/thang (tir thir 2 dén tha 7 trong tun). Ngay

chii nhat, nha thau phai bd tri nguoi truc néu Chu dau tu/don vi str dung ¢ yéu cau.




- Thoi gian 1am viéc trong ngay: tir 6h30 dén 16h00 (08 gid /ngay)

- Thoi gian 1am viéc hang tuan: tir thi 2 dén tha 6

- Thir 7: Téng vé sinh

- Chi nhat, ngay 18, tét: Nghi

Luu y Gio' lam viéc cé thé linh dpng va theo yéu ciu cia Chii diu tw hodc Pai
dién Chu dau tw

4. Yé}l cz‘i,u vé ?nhﬁ,n swr

Yéu cau toi thiéu so luong nhan su:

- Ky tic x4 Ngoai Ngir: Toi thi€u 05 nhan su

- Ky tuc xa Me Tri: Toi thi€u 07 nhan sy

- Ky tic xa Hoa Lac: To6i thi€u 05 nhan su

- Nhan sy quan ly, giam sat: Toi thi¢u 02 nhan su

Nha thau c6 danh sach nhan su du kién 1am viéc t6i thiéu 02 quan ly giam sat va 17
Cong nhan c6 toi thieu 01 nam kinh nghi€ém hoat dong trong linh vuc V¢ sinh cong nghi¢p
va dap ung cac yéu cau sau:

- Tai liéu chirng minh kha ning huy dong nhn su cta nha thau (VD: Hop ddong lao
dong, hop dong hop tac ...)

- Cong nhan phai Ly lich tu phap rd rang khong c6 tién an, tién sy, an tich.

- C6 gidy kham strc khoe dam bao du diéu kién strc khoe lam viéc

- Pap tng yéu cau vé do tudi lao dong theo quy dinh ctia B9 luat lao dong

- Pugc co quan c6 tham quyén dao tao, huin luyén an toan, vé sinh lao dong, an
toan hoa chat, da dugc cap thé an toan lao dong va an toan héa chat (con hié¢u luc)

- C6 Chung nhan/ching chi di hoan thanh khéa tap huan chuyén dé Hudng dan vé
k¥ nang giao tiep va v¢ sinh cong nghiép (con hi¢u luc)

- Pugc co quan c¢6 thim quyén dao tao nghiép vu Phong chdy chira chay, ctru nan
cuu ho

- Puoc co quan c6 thAim quyén dao tao k¥ niang thuc hanh tét 5S

- Trong s6 17 nhan sy thi nhan su thyuc hién lau kinh phai dam bao nhiing yéu cau
toi thiu sau:

+ Nhan su 1am viéc trén cao: Téi thiéu 03 nguoi

+ C6 Thé ATLD trén cao

+ C6 kiém dinh day du dat yéu cau dam bao an toan lao dong.

- Téi thiéu c6 01 nhan su dugc cip chirng chi/ chirng nhan van hanh xe ning (con
hiéu luc) do co quan/ don vi ¢6 chirc ning cip hoic tuong duong

5. Cac yéu ciu khac:

- Trong trudng hop trung thau, Chu ddu tu c6 quyén kiém tra déi chiéu gidy to tuy
than cua cac nhan luc theo E-HSMT véi nhan luc thyc té khing dinh tinh chinh xac va



nang luyc ctia nha thdu. Néu chu dau tu phat hién nha thu c6 hanh vi khong trung thuc
trong qué trinh ddu thau, nha thau s& phai chiu moi trach nhiém theo quy dinh cua Phap
luat vé Pau thau.
-Nhan vién lam viéc trung thuc, thai do hoa nha, lich sy trong giao tiép voi moi nguoi
(chirng nhéan dao tao van hoa ing xtr noi cong cong).
- Nha thiu chju trach nhiém hoan toan vé an toan lao dong va strc khoe nguoi lao
dong trong thoi gian lam viée tai don vi theo dung quy dinh cua phap luat.
- Thoi gian lam viéc ciia cong nhan linh hoat theo su sdp xép cua don vi sir dung dich
vu va theo su phan cong truc tiép cua Giam sat hodc dai dién Chu dau tu
Nha thau nop ciung E-HSDT ban trinh bay vé giai phap va phuong phap luin dé
thuc hién dich vy phi tu van theo mau dudi day:
6. Giai phap va phuwong phap luin:
Nha thau chudn bj dé xuét giai phap, phuong phap luin tong quat thyuc hién dich vu
theo cac ndi dung quy dinh tai Chwong V, gdm céc phan nhu sau:
1. Giai phap va phuong phap luén;
2. Ké& hoach cong tac.

- Ké hoach trién khai Dich vu vé sinh lam sach tai Ky tiic xa Ngoai ngit, Ky tic xd
Mé Triva Ky tiic xa Hoa Lac - Trung tdm Hé tro sinh vién - Pai hoc Quéc gia Ha N¢i

- C6 Quy trinh kiém tra danh gid chdt heong dwoc minh hoa bang lwu do.

- C6 tiéu chudn chat lwong doi voi tirmg khu vuee

- Néu dwoc quy trinh lam sach diing phwong phdp doi véi tirng khu viee.

- Co bang bé tri nhdn sw chi tiét cu thé cho tng khu viee dam bao cong tdac lam sach
dat yéu cdu.

- Néu ré phuong dn nhdn sw dw phong, gidi quyét thay thé cdc truong hop nghi trye,
vang dot xuat, khong dé xay ra bi dong vé nhdn su.

7. Quy dinh vé Kiém tra, nghiém thu san phé‘im: Chu dau tu hodc dai dién Chu
dau tu c6 thé di kiém tra bat cir thoi diém nao trong gid 1am viéc hang ngay.






