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trong nganh hang khong dan dung Viet NamDEN

Thong tir so 33/2016/TT-BGTVT ngay 15 thang 11 nam 2016 cua Bo 
truong Bo Giao thong van tai quy dinh vice bao cao hoat dong va bao cao so 
lieu trong nganh hang khong dan dung Viet Nam, co hieu luc kl tir ngay 01 
thang 01 nam 2017, dugc sua d6i, b6 sung bed:

Thong tu s6 21/2020/TT-BGTVT ngay 28 thang 9 nam 2020 sira d6i, bo 
sung mot s6 dieu cua Thong tu s6 81/2014/TT-BGTVT ngay 30 thang 12 nam 
2014 cua Bo truong Bo Giao thong van tai quy dinh ve viec van chuyln hang 
khong va hoat dong hang khong chung, Thong tu s6 14/2015/TT-BGTVT ngay 
27 thang 4 nam 2015 cua Bp truemg Bp Giao thong van tai quy dinh xk viec b6i 
thuong ung truoc khong hoan lai trong van chuyen hanh khach bang duong 
hang khong va Thong tu so 33/2016/TT-BGTVT ngay 15 thang 11 nam 2016 
cua Bp truong Bp Giao thong van tai quy dinh ve viec bao cao hoat dong va bao 
cao so lieu trong nganh hang khong dan dung Viet Nam, co hieu luc k£ tir ngay 
15 thang 11 nam 2020.

Can cu Ludt Hang khong dan dung Viet Nam ngay 29 thang 6 nam 2006 
vd Ludt sua doi, bo sung mot so dieu cua Ludt Hang khong dan dung Viet Nam 
ngay 21 thang 11 nam 2014;

Can cu Nghi dinh so 107/2012/ND-CP ngay 20 thang 12 nam 2012 cua 
Chinh phit quy dinh chuc ndng, nhiem vu, quyen hqn vd co cdu to chuc cua Bo 
Giao thong van tai;

Can cu Nghi dinh so 66/2015/ND-CP ngay 12 thang 8 nam 2015 cua 
Chinh phu-quy dinh ve-Nhd chuc trdch hdng khong;------—-------------- —------

Theo de nghi cua Vu truong Vu Van tai vd Cue truong Cue Hang khong
Viet Nam;

Bo truong Bo Giao thong van tai ban hanh Thong tu quy dinh viec bao 
cao hoat dong vd bao cao so lieu trong nganh hang khong dan dung Viet Nam1.

1 Th6ng tu s6 21/2020/TT-BGTVT sira d6i, b6 sung mpt so dieu cua Thong tu s6 81/2014/TT-BGTVT ng£y 30 th&ng 
12 nam 2014 cioa Bp truong Bp Giao thong van tai quy dinh vh vi?c v$n chuyen hang khong vk hoat dpng hang khSng 
chung, Thong tu s6 14/2015/TT-BGTVT ngay 27 thing 4 nam 2015 cua Bp trudng Bp Giao thong van tai quy dmh ve 
vi?c boi thudng ung truoc khdng hoan l$i trong van chuyin hanh khich bang dudng hang khong vi Thong tu s6 
33/2016/TT-BGTVT ngay 15 thing 11 nam 2016 cua Bp truong Bp Giao th6ng van tai quy dinh vh vipc bio cio hoat 
d$ng va bao cio s6 lipu trong nganh hang khong din dyng Vi^t Nam, c6 hipu lyre ke tCr ngiy 15 thing 11 n3m 2020 c6 
can cu ban hanh nhu sau:
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Bieu 1. Pham vi dieu chinh d6i tuoixg ap dyng
1. Thong tu nay quy dinh ve viec bao cao boat dong va bao cao s6 lieu 

trong nganh hang khong dan dung Viet Nam.
2. Thong tu nay ap dung doi voi Cue Hang khong Viet Nam, cac Gang vu
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hang khong, Tong cong ty Quan ly bay Viet Nam (bao gom cac Cong ty Quan ly 
bay khu vuc), ngubd khai thac cang hang khong, san bay, cac hang hang khong 
Viet Nam, hang hang khong nuoc ngoai boat dong tai Viet Nam, cac doanh 
nghiep cung cdp xang dau hang khong, Trung tarn Y te hang khong, Hoc vien 
hang khong Viet Nam va cac t6 chuc, ca nhan khac co lien quan din viec bao 
cao boat dpng va bao cao so lieu trong nganh hang khong dan dung Viet Nam.

Dieu 2. Giai thich tu* ngir
1. So lieu: la cac so lieu san luong dugc xac dinh theo cac chi tieu va moc 

thai gian neu trong cac bieu mau bao cao. Noi dung cua tung chi tieu va moc 
thbi gian quy dinh tai phan huong dan bao cao kem theo timg bieu mau bao cao.

2. Gia: gib trong bao cao la gib Ha Noi (GMT+7). Cac trubng hop thuc 
hien theo gib phoi hop quoc te (UTC) dugc quy dinh cu the tai Thong tu nay va 
cac bieu mau cua Phu luc ban hanh kem theo Thong tu nay.

Dieu 3. Bao cao boat dong
1. Noi dung bao cao boat dong:
a) Cong tac quan ly Nha nubc thuoc tham quyen;
b) Tien do cac cong trinh trong diem;
c) Hoat dong cua cac don vi true thuoc;
d) Cong tac dam bao an ninh, an toan hang khong, cac vu viec uy hiep an 

ninh, an toan hang khong va cac bien phap khac phuc;

“Can cic Lugt Hang khong dan dmg Vi4tNam so 66/2006/QH1 I ngay 29 thang 06 nam 2006 va Lugt sua ddi, 
bo sung mQt so dieu cua Lugt Hang khong dan dying Vi$t Nam so 6I/2014/QH13 ngay21 thang 11 ndm 2014;

Can cu Nghj dinh so 30/2013/ND-CP ngay 08 thang 4 ndm 2013 cua Chinh phu vi kinh doanh van chuyin 
hang khong va hoat dqng hang khong chung;

Can cuNghi dinh sd 66/2015/ND-CP ngay 12 thang 8 ndm 2015 cua Chinh phu quy dfnh ve Nha chuc track
hdngkhong;

Can cuNghi dinh so 92/2016/ND-CP ngay 01 thang 7 ndm 2016 cua Chinh phu quy dinh vi nganh nghi kinh 
doanh co diiu ki$n trong Imh vuc hang khong dan dying;

Cdn cu Nghi dinh sd 12/2017/ND-CP ngay 10 thang 02 ndm 2017 cua Chinh phu quy dinh chuc ndng, nhi?m 
vu, quyin hgn va ca cdu td chicc cua Bq Giao thong van tai;

Cdn cuNghi dinh sd 89/2019/ND-CP ngay 15 thang 11 ndm 2019 cua Chinh phu sua ddi, bd sung mgt so dieu 
cita Nghi dinh sd 92/2016/ND-CP ngay 01 thang 7 ndm 2016 cua Chinh phu quy dinh vi nganh nghi kinh doanh co 
dieu ki$n trong Imh vuc hang khong dan dung vd Nghi dinh sd 30/2013/ND-CP ngay 08 thang 4 ndm 2013 cua Chinh 
phu vi kinh doanh vgn chuyen hang khong vd hoat dqng hang khong chung;

Theo de nghi cua Vy truang Vu Van tai vd Cue trudng Cue Hang khong Vi$t Nam,
Bq trudng Bd Giao thong van tai ban hanh Thong tu sua ddi, bd sung mQt so dieu cua Thong tu so 

81/2014/TT-BGTVTngdy 30 thang 12 ndm 2014 cua Bq trudng Bq Giao thong vgn tai quy dinh vi vi$c van chuyin 
hang khong vd hogt dgng hang khong chung (sou day ggi tat Id Thong tu sd 81/2014/TT-BGTVT ngay 30 thang 12 
ndm 2014), Thong tu sd 14/2015/7T-BGTVT ngay 27 thang 4 ndm 2015 cua Bq truang Bd Giao thong van tai quy 
dinh vi viec bdi thuang ung trude khong hodn Igi trong van chuyen hanh khdeh bang dudng hang khong (sou day gQi 
tit Id Thdngtusd 14/2015/IT-BGTVTngay 27 thang 4 ndm 2015) vd Thong tusd 33/2016/Tr-BGTVTngdy 15 thang 
11 ndm 2016 cua Bq truang Bq Giao thong van tai quy dinh vi vige bao cao hogt dgng vd bao cdo sd Uqu trong nganh 
hang khong dan dung Vi$t Nam (sou day ggi tdtld Thdngtusd 33/2016/TT-BGTVTngdy 15 thang 11 ndm 2016)."
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d) Danh gia viec trien khai thuc hien boat dong cua don vi theo chuc 
nang, nhiem vu va ke hoach de ra;

e) Trong tam cong tac trong ky toi;
g) D6 xult5 kiln nghi vai cac don vi khac;
h) Cac noi dung khac theo yeu cku.
2. Cue Hang khong Viet Nam tiep nhan, t6ng hop bao cao boat dong cua cac 

co quan, don vi quy dinh tai khoan 3 Dilu nay; bao cao boat dong cua nganh bang 
khong dan dung theo dinh ky (thang, quy va nam) gui Bo Giao thong van tai:

a) Bao cao boat dong thang: bao cao giai doan tir ngay 16 thang tnroc din 
hit ngay 15 thang nay trade ngay 20 hang thang;

b) Bao cao boat dong quy, nam: bao cao thang 3 va quy I trade ngay 18 thang 
3; bao cao thang 6 va 6 thang &ku nam trade ngay 18 thang 6; bao cao thang 9 va 
quy m trade ngay 18 thang 9; bao cao thang 12 vaca nam trade ngay 15 thang 12.

3. Gang vu hang khong, Tong cong ty Quan ly bay Viet Nam, ngudi khai 
thac cang hang khong, san bay, hang hang khong Viet Nam, Trung tam Y tl 
hang khong va Hoc vien hang khong Viet Nam bao cao boat dong cua co quan, 
don vi theo dinh ky (tudn, thang, quy va nam) gui Cue Hang khong Viet Nam:

a) Bao cao hoat dong tuln: bao cao giai doan tic thu Nam tuin trade den 
hit thu Tu tuln nay trade 10 gid 00 thu Nam hang tuln;

b) Bao cao boat dong thang: bao cao giai doan tu ngay 16 thang trade din 

hit ngay 15 thang nay trade ngay 18 hang thang;
c) Bao cao boat dong quy, nam: bao cao thang 3 va quy I trade ngay 16 

thang 3; bao cao thang 6 va 6 thang dhi nam trade ngay 16 thang 6; bao cao 
thang 9 va quy III trade ngay 16 thang 9; bao cao thang 12 va ca nam trade 

ngay 10 thang 12;
d) Ngudi khaLthac cang hang khong,. san bay gui dong thdixac-bao cao 

boat dong din Cue Hang khong Viet Nam va cac C&ng vu hang khong.
4. Trong tradng hop thdi han bao cdo trung vdi thdi dilm nghi 16, ngay 

nghi theo quy dinh, thdi diem nop bao cao se la ngay lam vi6c dau tien sau thdi 
dilm nghi 16, ngay nghi theo quy dinh.

5. Phuong thuc bao cao boat dong:
Cac co quan, don vi thuc hien gui bao cao boat dong qua Fax hoac thu 

dien tu (E-mail), ding thdi gui mot (01) ban chinh vl cac dlu mdi tilp nhan bao 

cao boat dong.
Dieu 4. Bao c&o s6 lieu
1. Cue Hang khong Viet Nam bao cao so lieu den Bo Giao thong van tai gom:
a) Bao cao san xuit, kinh doanh vl van tai - xlp dd (hang thang) theo 

Mau HK-1 cua Phu luc ban hanh kem theo Thong tu nay: sd lieu tir ngay 01 din 

cuoi thang, bao cao trade ngay 10 cua thang ke tiep;

3



b) Bdo cao phuang tien van t&i (6 thing) theo Mlu HK-2 cua Phu luc ban 
hanh kem theo Thong tir nay: so lieu tu thing 01 d6n h6t thing 6, bio cio tmac 
ngiy 20 thing 7; so lieu tur thing 7 din hit thing 12, bio cio tnr6c ngiy 20 
thing 01 nam kl tilp;

c) Bio cio ting hgp so li§u cham, huy chuyln cua cic hang hing khong Viet 
Nam (hing thing) theo Miu HK-3 cua Phu luc ban hanh kem theo Thong tu niy: 
so lieu tu ngiy 01 din ngiy culi thing, bio cio tru6c ngiy 10 cua thing kl tilp;

d) Bio cio tai nan cua tau bay dang ky mang qulc tich Viet Nam (hang 
nam) theo Mau HK-4 cua Phu luc ban hinh kem theo Thong tu niy: s6 lieu tur 
ngiy 01 thing 01 din hit ngiy 31 thing 12 hing nim, bio cio tru6c ngiy 20 
thing 01 nam kl tilp.

2. Cing vu hing khong bio cio s6 lieu din Cue Hing kh6ng Viet Nam gom:
a) 2 Bio cio so lieu van chuyln timg chuyln bay, si lieu gia cdt cinh, ha 

cinh thuc te cua tung chuyen bay tai cing hing khong, san bay (hing tuin) theo 
Mau CV-1 cua Phu lye ban hinh kem theo Thong tu niy: s6 lieu ttr thu Tu tuin 
tru6c den thu Ba tuin niy, bio cio trudre 10 gia 00 thu Nam hing tuin;

b) Bio cio si li?u sin luong cua cic Gang vu hing khong (hing tuin) 
theo Miu CV-2 ciia Phu luc ban hinh kem theo Thong tu niy: so lieu tu thu Tu 
tuin trude den thur Ba tuin niy, bio cio trucrc 10 gia 00 thu Nam hing tuin;

c) Bio cio si lieu ude thong qua cic cing hing khong, sin bay (hing 
thing) theo Miu CV-3 cua Phu luc ban hinh kem theo Thong tu niy: ude s6 lieu 
sin lugng ciia thing, bio cio trude 10 gid 00 ngiy 18 hing thing;

d) Bio cio si lieu thong qua cic cing hing khong, sin bay (hing thing) 
theo Mau CV-4 cua Phu luc ban hinh kem theo Thong tu niy: so lieu tu ngiy 01 
din ngiy culi thing, bio cio trude 10 gid 00 ngiy 05 thing kl tiep;

d) Bio cio tong hop so lieu cham, huy cua cic hang hing khong Viet 
Nam tai cing hing khong, sin bay (hang thing) theo Miu CV-5 cua.Phu.lyc ban 
hinh kem theo Thong tu niy: s6 li?u tu ngiy 01 din ngiy culi thing, bio cio 
trude 10 gid 00 ngiy 05 thing kl tilp.
_____ Cic Cing vu hing khong vi ngudi khai thic cing hing khong, sin bay
duyc phip phli hyp chuyen giao tii lieu chuyln bay cua cic hang hing khong 
khai thic di, din Viet Nam vi chuyen giao trich nhiem thuc hien cong tic bio 
cio so lieu theo cic bilu miu neu tren den Cue Hing khong Viet Nam.

3. Tong cong ty Quin ly bay Viet Nam bio cio so lieu din Cyc Hing 
khong Viet Nam, Cing vu hing khong glm:

2 Diem n&y dugre sira doi, bo sung theo quy djnh khoSn 1 Di£u 3 Th6ng tu so 21/2020/TT-BGTVT sua d6i, b6 sung 
m§t s6 dieu cua Thong tu s6 8I/2014/rT-BGTVT ngiy 30 thing 12 nim 2014 cua B§ trudmg BO Giao th6ng v$n tii 
quy djnh v£ vi^c v$n chuyln hing khong vi ho^t dOng hing khong chung, Th6ng tu si 14/2015/TT-BGTVT ngiy 27 
thing 4 nim 2015 ciia BO trudmg BO Giao thong v§n tai quy djnh ve vige boi thudng ling trude khdng hoin l^u trong 
v^n chuyln hinh khich bing dudng hing khong vi Thong tu si 33/2016/TT-BGTVT ngiy 15 thing 11 nim 2016 ciia 
BO trudng BO Giao thong v§n tai quy djnh vl vige bio cio boat dOng vi bio cio so ligu trong nginh hing kh6ng din 
d\mg ViOt Nam, c6 hiOu luc kl tu ngiy 15 thing 11 nim 2020.
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a) Bao cao san luong dieu hanh bay tuan (hang tuan) theo Man QLB-1 
ciia Phu luc ban hanh kem theo Thong tu nay den Cue Hang khong Viet Nam: 
sd lieu tir thu Tu tdta trade dkn thu Ba tuhn nay (theo gid UTC), bao cao trade 
10 gid 00 thd Nam hang tuan;

b) Bao cao ude sdn luong di6u hanh bay trong cac vung thong bao bay 
cua Viet Nam (hang thang) theo Mlu QLB-2 cua Phu luc ban hanh kem theo 
Thong tu nay d6n Cue Hang khong Viet Nam: ude s6 lieu di6u hanh bay cua 
thang, bao cao trade 10 gid 00 ngay 18 hang thang;

c) Bao cao s6 lieu quan ly boat dong bay (hang thang) theo Mau QLB-3 
cua Phu luc ban hanh kem theo Thong tu nay den Cue Hang khong Viet Nam: 
sd lieu tu ngay 01 din ngay cuoi thang (theo gid UTC), bao cao trade 10 gid 00 
ngay 05 tMng k! tilp;

tr rrd) Bao cao so lieu chuyen bay qua cac dudng hang khong quoc te va noi 
dia trong cac vung thong bao bay (FIR) cua Viet Nam (hang thang) theo Mau 
QLB-4 cua Phu luc ban hanh kem theo Thong tu nay din Cue Hang khong Viet 
Nam: s6 lieu tu ngay 01 den ngay cuoi thang (theo gid UTC), bao cao trade 10 
gid 00 ngay 05 thang ke tilp;

d) Bao cao tong hop tinh hinh hoat dong bay trong ngay (hang ngay) theo 
Mau QLB-5 cua Phu luc ban hanh kem theo Thong tu nay den Cue Hang khong 
Viet Nam: so lieu tir 00 gid 00 den 23 gid 59 (gid UTC), bao cao trade 15 gid 
00 ngay kl tiep;

e) Bao cao si lieu hoat dong hang khong chung theo tong chuyln bay 
(hang tuan) theo Mlu QLB-6 cua Phu luc ban hanh kem theo Thong tu nay den 
Cue Hang khong Viet Nam: si lieu tir thu Tu tuin trade din thu Ba tuan nay 
(gid UTC), bao cao trade 15 gid 00 thd Tu hang tuln;

g)5 (dugc bdi bo)
4. Hang hang khong Viet Nam bao cao so lieu den Cue Hang khong Viet 

Nam, Gang vu hang khong gdm:
a) Bao cao s6 lieu van chuyen tuln (hang tuln) theo Mlu HHK-1 cua Phu 

luc ban hanh kem theo Thong tu nay din Cue Hang khong Viet Nam: sd lieu tir thu 
Tu tuln trade din thu Ba tuan hay, bao cao trade lO gid OO thu Nam Mhg tuan";

b) Bao cao ude so lieu van chuyln thang (hang tMng) theo Mlu HHK-2 
cua Phu luc ban hanh kem theo Thong tu nay din Cue Hang khong Viet Nam: 
ude s6 lieu van chuyln cua thang, bao cao trade 10 gid 00 ngay 18 hang thang;

3 Diem nay duyc bal bo theo quy dinh tai khoan 2 Dieu 3 Thong tu so 21/2020/TT-B GTVT sua doi, bo sung mpt so 
di&i cua Thong tu s6 81/2014/TT-BGTVTngay 30 thang 12 n5m 2014 cua Bp truong B6 Giao thong van tai quy dinh 
ve vipc v&i chuyln hang khong V& hoat dpng hang khong chung, Thong tu s6 14/2015/TT-B GTVT ngay 27 thdng 4 
nam 2015 cua BO trudmg Bp Giao thong v$n tai quy djnh vl viec boi thuong ung trude khong hoan lai trong van 
chuyen hanh kh&ch bang dudng hang khong va Thong tu so 33/2016/TT-BGTVT ngay 15 theing 11 n3m 2016 cua Bp 
truong Bp Giao thong v$n tai quy djnh ve vipc b&o cao ho^it dpng va bao cao so lipu trong nganh hang khong dan dpng 
Vipt Nam, c6 hipu Ipc ke tit ngay 15 thing 11 nim 2020.
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c) Bao cao so lieu van chuyen thang (hang thang) theo Mau HHK-3 cua Phu 
luc ban hanh kem theo Thong tir nay d6n Cue Hang khong Viet Nam: s6 lieu tir 
ngay 01 din ngay cuoi thang, bao cao tnxoc 10 gia 00 ngay 05 thang k6 tiep;

d) Bao cao s6 lieu van chuyln quy (hang quy) theo Mlu HHK-4 cua Phu luc 
ban hanh kem theo Thong tu nay den Cue Hang khong Viet Nam: s6 lieu tir ngay 
dau tien din ngay cuii cung cua quy, bao cao trong thang diu tien cua quy ke tiep;

r *

d) Bao cao so lieu van chuyen nam (hang nam) theo Mau HHK-5 cua Phu 
luc ban hanh kem theo Thong tu nay den Cue Hang khong Viet Nam: si lieu tu* 
ngay 01 thang 01 den hit ngay 31 thang 12, bao cao trong thang 01 nam ki tiip;

e) Bao cao so lieu cham, huy chuyin (hang ngay) theo Mau HHK-6 cua 
Phu luc ban hanh kem theo Thong tu nay: si lieu tu 00 gia 00 den 23 gifr 59 
(gicy UTC), bao cao trubc 15 gia 00 ngay ki tiep, trong do: bao cao din Cue 
Hang khong Viet Nam: so lieu toan mang; bao cao din Gang vu hang khong 
hoac dai dien Gang vii hang khong tai cang hang khong, san bay tuang ung: si 
lieu tai tung cang hang khong, san bay;

g) Bao cao doi tau bay va nhan su (hang nam) theo Mau HHK-7 cua Phu 
luc ban Mnh kem theo Thong tu nay din Cue Hang khong Viet Nam: so lieu tir 
ngay 01 thang 01 den hit ngay 31 thang 12, bao cao trong thang 01 nam ke tiep;

h) Bao cao so lieu tai chinh (hang nam) theo Mlu HHK-8 cua Phu luc ban 
hanh kem theo Thong tu nay den Cue Hang khong Vi§t Nam: s6 lieu tir ngay 01 
thang 01 den hit ngay 31 thang 12, bao cao truac ngay 30 thang 6 nam ke tiip.

5. Doanh nghiep cung cap xang diu hang khong bao cao Gang vu hang 
khong hoac dai dien Gang vu hang khong tai cang hang khong, san bay tuang 
ung s6 lieu tra nap xang diu hang khong trong ngay tai cang hang khong, san 
bay tuang ung (hang tuin) theo Mlu XDHK cua Phu luc ban hanh kem theo 
Thong tu nay: si lieu tir thu Tu tuan trade den thu Ba tuan nay, bao cao trade 

15 gid 00 ngay thu Tu hang tuan.
6. Hang hang khong Viet Nam va hang hang khong nude ngoai hoat dong tai 

Viet Nam hoac to chuc, ca nhan dugc uy quyen bao cao Gang vu hang khong hoac 
dai difn Gang vu hang khong tai cang hang khong, san bay tuang ung si lieu van 
chuyiniung chuyin-bay trong ngay-tai-eang hang khong, san bay (hang-tuln) theo- 
Mlu PVMB cua Phu luc ban hanh kem theo Thong tu nay: si lieu tir thu Tu tudn 
trade din thu Ba tuin nay, bao cao trade 15 gid 00 ngay thu Tu hang tuin.

7. Trong trudng hop thdi han bao cao trimg vdi thdi diem nghi le, ngay 
nghi theo quy dinh, thdi diem nop bao cao se la ngay lam viec dau tien sau thdi 
diim nghi li, ngay nghi theo quy dinh.

8. The thuc, dinh dang, phuong thuc bao cao cac bao cao si lieu:
a) Phdn mim ung dung cho viec xay dung cac bao cao: Microsoft Excel;
b) Cac dinh dang ca ban tren may (Regional Settings): diu phan each 

phin nghin trong cac si: (ddu cham); diu phan each phdn thap phan trong
cac si: (dau phiy); so luong so sau dau phay: 02 chu si; he do ludng:
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Metric; ngay thang: ngay/thang/nam (dd/mm/yyyy); phong chu:: UNICODE 
(Times New Roman), 14 pt;

c) Cac ca quan, don vi thirc hien guri bao cao so lieu qua thu dien tu* (E- 
mail) vh cac dau m6i tilp nhan bao cao.

Dieu 5. Dieu khoan thi hanh4
1. Thong tu nay co hieu luc thi hanh ke tu ngay 01 thang 01 nam 2017.
2. Bai bo Thong tu s6 14/2009/TT-BGTVT ngay 04 thang 8 nam 2009 

cua Bo truong Bo Giao thong van tai quy dinh v6 bao cao boat dong va s6 lieu 
thong ke cua nganh hang khong dan dung Viet Nam.

3. Cue Hang khong Viet Nam co trach nhiem:
a) Thong bao chi ti6t v6 ddu m6i ti§p nhan bao cao boat dong va bao c&o

so lieu;
b) Trien khai, kiem tra, giam sat viec thuc hien Thong tu nay.
4. Chanh Van phong Bp, Chanh Thanh tra Bp, cac Vu truong, Cue truong 

Cue Hang khong Viet Nam, Giam d6c Gang vu hang khong, Thu truong cac co 
quan, don vi va c& nhan co lien quan chiu trach nhiem thi hanh Thong tu nay./.

BO GIAO THONG VAN TAI XAC THV'C VAN BAN HQfP NHAT 

OS thdngil nam 2020
TRirdNG/

S6: /VBHN-BGTVT
Nai nhan:
- Van phong Chinh phii (de <33ng Cong bao);
- Cong Thong tin di?n tu Chinh phii;
- C6ng Thong tin dien tu Bp GTVT (de dang tai); fit 
-Luu: Van thu, PC (2).

O,

uyln Van The

4 Di6u 4 Thong tu s6 21/2020/TT-BGTVT sua doi, bo sung mpt s6 dieu cua Th6ng tu s6 81/2014/TT-BGTVT ngay 
30 th^ng 12 nam 2014 cua BO trudng Bq Giao thong v$n tai quy dinh v@ vi?c van chuyen hang khong va ho^t dOng 
hang-khong chungrTh6ngtu-s6T4720i:5/TT-BGTVr-ngay27 iang-4i^m-201-5-eua BO truong-BO Giao th6ng-v$n-tai- 
quy dinh vl vi?c b6i thudng ung trude khong hoan l#i trong v|n chuySn hanh khach bang dudng hang khong va 
Thong tu so 33/2016AT-BGTVT ngiy 15 thang 11 n3m 2016 cua BO truong BO Giao thong vfn tai quy dinh ve vife 
bdo cao ho^t dOng v4 bio cdo so li$u trong nganh hang khong dan dyng Vift Nam, co hi?u l\rc k6 tir ngay 15 thang 11 
nam 2020 quy dinh nhu sau:

“Dieu 4. Dieu khoan thi hanh
1. Thong tit nay co hi$u luc thi hanh ki tic ngay 15 thdng 11 nam 2020.
2. Thong tu nay bai bo:
a) Thong tu so 52/2018/TT-BGTVT ngay 15 thdng 10 nam 2018 cua Bq truong Bo Giao thong vgn tdi sua ddi, 

bd sung mdt so dieu cua Thong tu sd 81/2014/TT-BGTVTngdy 30 thdng 12 nam 2014 quy dfnh ve vi$c vqn chuyen 
hang khdng vd hoqt dqng hang khong chung;

b) Khoan 2 Dieu 2 Thong tu so 27/201J/TT-BGTVT ngay 25 thdng 8 ndm 2017 cua Bq truong Bq Giao thong 
van tdi sua doi, bo sung mQt so dieu cua Thong tu so 36/2014/TT-BGTVT ngay 29 thdng 8 ndm 2014 cua Bq truong 
Bq Giao thong van tdi quy dpih chdt htqng dfch vu hanh khach tqi edng hang khong vd Thong tu so 14/2015/TT- 
BGTVTngdy 27 thdng 4 ndm 2015 cua Bq truong Bq Giao thong vqn tdi quy dfnh vi vi$c bdi thitdng ung truoc khong 
hodn Iqi trong van chuyen hanh khach bang dudng hang khong.

3. Chanh Van phong Bq, Chanh Thanh tra, ede Vu truong, Cue truong Cyc Hang khong Vi?t Nam, Thu truong 
ede co quan, tS chuc vd cd nhan co lien quan chiu trach nhi?m thi hanh Thdng tu nay./ ".
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i: Phu luc
tuso 33/2016/TT-BGTVTngay 15 thangll ndm 2016 

'ua Bo truang Bo Giao thong van tdi)

o
(Ban

o

\
Ten mauSTT

Bao cao san xu4t, kinh doanh wk van tai - x§p da (hang 
thang)

Mlu HK-11

Mdu HK-22 Bao cao phuang tien van tai (6 thang)
Bao cao t6ng hop so lieu chain, huy chuyen cua cac 
hang hang khong Viet Nam (hang thang)

Mau HK-33

Mdu HK-4 Bao cao tai nan tau bay dang ky mang qu6c tich Viet 
Nam

4

r f

Bao cao so lieu van chuyen tung chuyen bay (hang 
tu4n)

MSu CV-15

Bao cao s6 lieu san luong cua cac Gang vu hang khong 
(hang tuan)

Mlu CV-26

Bao cao s6 lieu uac thong qua cac cang hang khong, 
san bay (hang thang)

Mlu CV-37

Bao cao s6 lieu thong qua cac cang hang khong, san 
bay (hang thang)

Mlu CV-48

Bao cao t6ng hop s6 lieu cham, huy chuyen cua cac 
hang hang khong Viet Nam tai cang hang khong, san 
bay (hang thang)

Mau CV-59

Bao cao san luong dieu hanh bay tuan (hang tuan)Mdu QLB-110
Bao cao-uac san luong di6u hanh bay trong cac vung 
thong bao bay cua Viet Nam (hang thang)

Mau QLB-211

Bao cao so lieu quan ly hoat dong bay (hang thang)Mlu QLB-312
Bao_cao_sd lieu chuy§n_bayqua cac ducmg hang khong 
qudc t4 va npi dia trong cac vung thong bao bay (FIR) 
cua Viet Nam (hang thang)

Mau QTB-413

Bao cao t6ng hop tinh hinh hoat dong bay trong ngay 

(hang ngay)
Mlu QLB-514

Bao cao s6 lieu hoat dong hang kh6ng chung theo tung 
chuyln bay (hang tuin)

MSu QLB-615

Mlu QLB-7 (duoc bai bo)16
Bao cao s6 lieu van chuyen tudn (hang tudn)MluHHK-117
Bao cao uac s6 lieu van chuyen thang (hang thang)MluHHK-218

9
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■^-1/ A

Bao cao s6 lieu van chuyen thang (Hang thang)\MluHHK-319
Bao cao s6 lieu van chuy6n quy?(iiang quy)^^, \MSu HHK-420

* * * ' 1 V •'»' 1 ' J 'iu) jlBao cao so lieu van chuyen naiyi (hang nam)/ jjMlu HHK-521
Bao cao so lieu cham, huy chuyen (hang ngay)Mlu HHK-622

MluHHK-7 Bao cao dpi tau bay va nhan sir (hang nam)23
Bao cao so lieu tai chinh (hang nam)MluHHK-824
Bao cao s6 lieu tra nap xang dau hang khong trong 
ngay tai cac cang hang khong, san bay (hang tuan)

MauXDHK25

Bao cao s6 lieu van chuyin tung chuydn bay trong ngay 
tai cang hang khong, san bay (hang tuan)

Mlu PVMB26
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MSu CV-1. Bdo cao s6 lieu van chuyen timg chuyen bay (hang tu4n)5

Ten cang hang khong 
Ky bao cao 
Ngay bao cao

So hieu 
chuyen bay

Ghe
cungung

Loai 
t&u bay

Gid khoi hanh 
thuc ti (ATP)

Gicy ha canh 
thuc t4 (ATA)

Trong tai 
cung ung

Ngay Chang Hanh
khach

Hang 
hoa (kg)

Buu kien
bay (kg)bay

5 MauBao c&o nay dirge thay the theo quy djnh tai khoan 3 Dieu 3 Thong tir so 21/2020/TIVBGTVT siradoi, bo sung mpt so dieu cua Thong tu so 81/2014/TT-BGTVT ng&y 30 thdng 12n3m 2014 cua 
B§ tnrong Bo Giao thong van tai quy djnh ve viec van chuyen hang khong va boat dgr^ han^ khong chung, Thong tu so 14/2015/TT-BGTVT ngay 27 tMng4nam2015 cua Bp trudng Bp Giaothdng 
van tai quy dinh vS viec bQi thubng ung tnr6c khong hoan lai trong v§n chuyen hanh khach bang duemg hang khong va Thong tu so 33/2016/TT-BGTVTngay 15 thang 11 n5m 2016 ciia Bp tnrdng Bp 
Giao thong v§n tai quy dinh v6 viec Mo cdo boat dpng va bao cao so lifu trong nganh hang khong dan dung Viet Nam, co hieu lire ketungiy 15 thang 11 n3m2020
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Hl/OfNG DAN BAG CAO MAU CV-1 
Bao cao so lifu van chuyen tirng chuyen bay (hang tuan)

L Y6u can:
- M6c thoi gian \iy s6 lieu: Tu 07h00 gia Ha Noi thu* Tu tu§n truac din 06h59 gia Ha Npi thu Tu tu4n nay.
- Ky ban nop bao cao: lOhOO gia Ha Noi thu Nam hang tuan.
II. M§t s6 thuat ngfr dung trong bao cao:
1. Ngay bay: la ngay den/di cang hang khong cua chang bay tinh theo gia dia phuang.
2. So hieu chuyln bay: la so hieu chuyln bay gah vdi hanh trinh bay duac phe chuan.

^ I I f f

3. Chang bay: la chang bay den/di cang hang khong theo hanh trinh di cua khach. Do vay mot so hieu chuyen bay co the phai bao cao 

theo nhieu chang bay.
4. Loai tau bay: La ma 3 hoac 4 ky tu chi loai may bay su dung.
5. Gia cat canh thuc te (ATD): la thdi dilm rut chen (chock-off) cua tau bay thuc hien chuyln bay do.
6. Gia ha canh thuc te (ATA): la thdi dilm dong chen (chock-on) cua tau bay thuc hien chuyen bay do.
7. Trong tai cung ung: la trong tai thuang mai t6i da cua may bay cho phep chuyen chd cac doi tugng van chuyen (hanh khach, hanh ly, 
hang hoa, buu kien) d6i vdi chuyln bay do, dugc tinh theo don vi kg.
AT= Total Traffic Load + Underload Before LMC
(Tong trong tai thuang mai da dugc dua len tau bay + trong tai thuang mai chua su dung co thl chuyen chd th6m cua chuyln bay)
8. Ghe cung ung: la s6 ghl thuang mai b6 tri cua chuyln bay
9. Hanh khach: la ngudi su dung dich vu van chuyln cua hang hang khong nham muc dich di lai giua cac chang bay cua chuyen bay, 
bao gom khach co thu nhap, khach giam gia dich vu van chuyen dac biet va khach mien gia dich vu van chuyen.
10. Hang hod: la hang hoa tinh theo kg dugc van chuyln cua chuyln bay.
11. Buu kien: la lugng buu kien tinh theo kg dugc van chuyln cua chuyln bay.

12



Mlu CV-2. B^o c£o so lieu sdn lu-ong cua die Cing vu hang khong (h4hg tuan)

Ten Cdng vu hang khong : 
Ky b^o c&o :
Ngay bdo cdo :

Qu& c^nh 

tryc tiep
Thyc hi@n 

tuan trir^cTong (b+c)Den % tang, gidmChi tieu Di

d db c e ga
wtm&feMmTi

1. S6 lincat/hac4nh (lin chuy^n)
2. Hanh khdeh (Midch)
3. Hang hod (tan) \.

wa; ^
1. So lan cdt/ha ednh (lan chu'yen) •J^V*

'fy
2. Hanh khach (khdeh)

• .•*
3. Hang hod (tan)

msdm i-

1. S6 lan cdt/ha ednh (lan chuyih)
2. Hanh khdeh (khdeh)
3. Hang hod (tan)
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HI/CWG DAN BAG CAO MAU CV-2 
Bao cao so lieu san lirong cua Gang vu hang khdng (hang tu^n)

I. Yen can:
- M6c thai gian liy so lieu: Tu 00 gio 00 ngay thxx Tu tuin truoc ddn 23h59 ngay thu Ba tuan nay theo gia Ha Noi (GMT +7).
- Ky han nop bao cao: 10 gia 00 ngay thu Nam hang tuln.
II. Mot s6 thuat ngfr dung trong bdo cdo:
1. So lan cat/ha canh: La mot lugt tau bay dan dung cit hoac ha canh tu cang hang khong, san bay cua Viet Nam.
2. Hanh khach: La luong hanh khach (bao gom ca khach co thu va khach khong co thu) chuyen cha tren cac chuydn bay dan dyng cat 
hoac ha canh tu cang hang khong, san t ay cua Vi^t Nam.
3. Hang hoa: La luong hang hoa chuyen cha tren cac chuyen bay dan dung cat hoac ha canh tu cang hang khong, san bay cua Viet Nam.
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M§u CV-3. B^o c^o so licit irdc thong qua c^c c&ng hang khong, sSn bay (h&ng thdng)

Ten Gang vu hang khong 
Ky bdo cdo 
Ngay bdo c^o

So lieu th&ng b^o cao Cong don tir dau nam
Tong thtrc 

hien thang 

trtrdc

% tang, gi4m 

so v6i cung ky 

nam ngo&i

% tang, giim 

so v6i cung ky 

nam ngoai

% tang, 
gi4m so vdri 
thing tnr6c

Tong % thtrc hien 

KH nam
Qud cinh 

tryc tiep
Chi tieu TongDenDi

(CHS)

b 1d h kd e g ica

1. $6 lan cit/ha canh (lin chuyen)
2. Hinhkhach (khich)
3. Hing hod (tin)

1. So lan cat/ha cdnh (lan chuyen)
... .t>y.

2. Hanh khdch (khdch)
3. Hang hod (tan)
i—
1. S6 lan cat/ha canh (lan chuyen)
2. Hanh khdch (khdch)
3. Hdng hod (tin)
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HtfCfNG DAN BAG CAO MAU CV-3 
Bao cao s6 li§u irorc th6ng qua cac cang Mng khong, san bay (hang thang)

I. Yeu chu:
- M6c then gian lay so lieu: U*ac so lieu ca thang.
- Ky han nop bao cao: 10 gia 00 ngay 13 hang thang.
II. M6t s6 thuat ngu dung trong bao c&o:
1. So lan cSt/ha canh: La mot luot tau bay dan dung cat hoac ha canh tu cang hang khong, san bay ciia Viet Nam.
2. Hanh khach: La lirong hanh khach (bao g6m ca khach co thu va khach khong co thu) chuyen cha tren cac chuyen bay dan dung cit 

hoac ha canh tir cang hang khdng, san bay cua Viet Nam.
3. Hang hoa: La luemg hang hoa chuyen cha tren cac chuySn bay dan dung ck hoac ha canh tu cang hang khong, san bay cua Viet Nam.
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ao cao so lieu thong qua cac cang hang khong, san bay (hang thang)Mau CV-4. B

Ten cang h4ng khong 
Ky bao cao 
Ngay bao cao

S6 ISn 
cat, ha 
canh

Hang ho^Hanh khach Biru kienChi ti8u
D^n T6ng Den TongDen Tong Di Qua canh 

true tiep
DiDi Qua canh

r

true tiep
Id d h i kb g m neca

A. Van chuyen thuxrag
mai
1. Thuong le quoc te
2. Khong thuong le 
quoc te
3. T6ng quoc te
4. Noi dia thuemg le va 
khong thuong le
5. T6ng van chuyen 
thuong mai
6. Cac chuySn bay cho 
hang
B. Tong cac boat dong 
bay khac
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HlTdNG DAN BAG CAO MAU CV-4 
Bao cao $6 lieu thong qua cac cang hang khong, san bay

I. Yeu cau:
- S6 lieu bao cao la t6ng hop tinh hlnh boat dong van chuyln tai Gang hang khong, san bay diin ra trong mot thang duong lich.
- Moc thai gian lay so lieu: Tir ngay 01 den ngay cuoi thang.
- Ky han nop bao cao: 10 gidj 00 ngay 05 thang ke tiep.
II. Mot si thuat ngfr dung trong bao cao:
1. Thuong le qu6c te: La cac chuyin bay theo lich quoc te va dugc the hien tren lich bay cong b6 hoac dugc mo rong rai cho mpi 

nguai dat chi, cac chuyen bay tang chuyin chp cac chuyin thuong le qua tai.
2. Khong thuong le quoc tit Cac chuyin bay thue chuyin hoac cac chuyin bay dac biet khac ngoai cac chuyin bay thuong le.
3. Noi dia: La cac chuyin bay noi dia bao g6m ca thuong le va khong thuong le.
4. Chuyin bay cho* hang: ap dung cho cac chuyin bay chuyen cho hang hoa, thu tin, khong cho khach.
5. T6ng van chuyin thuong mai: S6 pong don cua quoc te va noi dia.
6. T6ng cac hoat dong bay |khac: Bao g6m cac boat dpng bay thuong mai khac nhu vdi cac loai bay chup ^nh, khi tupng, khao sat 

dia chit, trong rung, phuc vu dau khi...
7. S6 lin cat, ha canh: La tong si lin tau bay cit, ha canh trong thang bao cao. S6 lin may bay cit canh va si lin may bay ha canh 

dupe tinh rieng re. Vi du: mot ikn tau bay cat ha canh dupe tinh lam 2 lin boat dong.
8. Hanh khach:
+ Hanh khach di: la khach (bao gom khach co thu va khach khong co thu) co hanh trinh bat dau tir san bay bao cao hoac la khach 

xuing tir mot chuyin bay va tiip tuc hanh trinh tren mot chuyin bay khac ngoai trir khach qua canh true tiip.
+ Hanh khach din: la khach (bao gim khach co thu va khach khong co thu) co hanh trinh kit thuc tai san bay bao cao hoac la khach 

xuing va tiip tuc hanh trinh tren mot chuyin bay khac ngoai trir khach qua canh true tiip.
+ Ting: Ting cong hanh khach di va hanh khach din.
+ Khach qua canh true tiip: La hanh khach tiip tuc hanh trinh tren chuyin bay co chung si hieu vdi chuyin bay hp da din cang 

hang khong bao cao. Khach qua canh true tiip chi tinh mot ika; cac khach qua canh khac dupe tinh lam hai lin, mot lan di va mot lin den.
9. Hang hoa va bmi kien:
+ Bao gim ca hang phat chi yin nhanh va.tui thu ngoai giao, khong tinh hanh ly.
+ Hang hoa di va din: each' :inh tuerng tu nhu dii vdi hanh khach di va din.
+ Hang hoa qua canh true tiip: each tinh tuerng tu nhu doi vdi hanh khach qua canh true tiep.
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M§u CV-5. Bao cao tong hop s5 lieu cham, huy chuyen cua cac hang hang khong Viet Nam tai cang hang khdng, san bay

Ten cang hang khong :....................................................................
Ky bao cao :...................................................................
Ngayb&ocao :........................ ........................................................

Hang hang 
khong...

Hang hang 

khong...
Hang hang 
khong...

Hang hang 
khong Tong

Chi tieu SoSo s6 s6So TyTyle Tyle Ty le Ty le Tyl§r

chuyen
r

chuyen chuyen
r

chuyen trongchuyen
CHUYEN BAY KHAITHAC

CHAM CHUYEN
1 .Trang thilt bi va dich vu
tai cang hang khong, san
bay
2. Quan ly, dieu hanh bay
3. Hang hang khong
4. Thai tiet
5. Ly do khac
6. Tau bay v§ muon

HUY CHUYEN
1. Thcri tiet
2. Ky thuat
3. Thuang mai
4. Khai thac
5. Ly do khac
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HtTOfNG DAN BAG CAO MAu CV-5 
Bao cao tong hgp s6 lieu cham, huy chuyin cua cac hang hang khong Vi$t

Nam tai cang h^ng kh6ng, san bay

L Yeu cau:
- S6 lieu bao cao la tong hop s6 lieu cham, huy chuy&i cua cac hang hang 

khong Viet Nam xuat phat tu Gang hang khong, san bay, di6n ra trong mot thang 
dirong lich.

- Moc thoi gian lay s6 lieu: TO ngay 01 din ngay cu6i thang.
- Ky han n6p bao cao: 10 gia 00 ngay 05 thang kl tilp.

II. Mot so thuat ngu* dung trong bao cao:
1. Thoi gian cat cdnh thuc tl (ATD): la thai diem bit dau tinh tu luc rut 

chen (Chock-off).
2. Lich bay can cu: la phien ban cuoi cung lich bay ngay cua hang hang khong 

dugc cap nhat tai Cue Hang khong Viet Nam, c&c Gang vg hang khong, cac Cong ty 
Qu^n ly bay lien quan khong mupn han 22h00 gib Ha N^i (15h00 UTC) cua ngay hom 
trude ngay khai th&c. Lich bay can cu cln ghi ro la "Lich bay can cu ngay dd/mm/yyyy 
cua hang hang khong...".

3. Lich huy: la lich huy cac chuyln bay cua hang hang khong dugc thong bao den 
Cue Hang khong Viet Nam, cac Gang vg hang khong, cac C6ng ty Quan ly bay khu vuc 
lien quan khong muon han 24 gib so vbi gia du kiln khai hanh.

4. Chuyen bay cham: La chuyen bay co thoi gian clt canh thuc tl, mugn tir 

15 phut trer len so vbi lich bay can cu.
5. Chuyen bay huy: La chuyln bay khong dugc thuc hien tren co sa lich 

bay can cu khong mugn hon 24 gib so vai gib du kien khbi hanh.
JL 9 *6. Nguyen nhan cham chuyen: La tong hgp tu: cac nguyen nhan chi tiet vbi

f ^

ngi dung va cac ma (ma chu', ma sb) cu the nhu sau:

MaNguyen nhSn

1. Nguyen nhan chu quan
l.L Trans thiet bi va dich vu tai cans hang khong
- Kiem tra an ninh AS 85
- Xuat nhap canh, Hai quan, Y t6 AG 86
- Trang thiet bi tai san bay: cac vi tri do, un tac tai san do, cac gioi han ve den
hifu, cac to4 nha cao tang, cua ra tau bay...__________________________
- Han chS t^i san bay den: san bay hoac duong HCC dong cua do chubng ngai 
vat ho|c thoi tilt, boat dong khai thac, bit on chinh trj, han che cua nhan vien,

AF 87

AD 88
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phai gi&m tieng on, chuyen bay dac biet, han che bay dem_________________
- Han che tai san bay di do han che ve dieu hanh bay: san bay hoac duong HCC 
dong cua do chubng ngai v^t hoac thoi tiet, boat dpng khai thac, bat on chinh 
tri, h^n ch§ cua nhan vien, phai giam tilng on, chuyln bay dac biet, han che bay 
dem

AM 89

- He thong lam thu tuc hanh khach, h£nh ly hong ED 55
- He thong lam thu tuc hang hoa hong EC 56
- He thong l£m thu tuc bay hong EF 57
- Cac he thong kMc tai cang hang khong hong EO 58
1.2. Quan ly bay
- Tdc nghen luong kbong luu trong dieu kien tieu chuan cda nhu cau va khi
nang dap ung cua duong hang khong khi dieu hanh bay duong dai___________
- Tac nghen luong khong luu trong dieu kien bat thuong ve nhu cau va kha nang
dap ung cua duong hang khong khi dieu hanh bay duong dai_______________
- Han che t$i diem den do san bay hoac duong cat ha canh dong cfra do chuong
ngai vat, boat dong khai thac, bat on chinh tri, han che cua nhan vien, ph&i giam 
tieng on, chuyen bay dac bifo, han che bay dem _____________________
- Han che trong dieu hanh bay do thdi ti$t tai diem den

AT 81

AX 82

AE 83

AW 84
1.3. Hang hang khong
1.3.1. Kythudt
- Tau bay bj hong TD 41
- Bao duong dinh ky nhung bi ket thuc muon so voi ke hoach________
- Bao duong dpt xuat; cac vi$c kiem tra phat sinh sau bao duong djnh ky

TM 42
43TN

- Thiet bi phu tung, bao duong bi thieu, hong 44TS
- Phu tuns thay the cho tau bay h6ng phai chb mang toi tft dja diem khac
- Thay the tau bay vi ly do~ky thuat
-Tau bay du phong khong dua duoc vao theo ke hoach vi ly do ky thuat
- Thay doi chung loai, tai trong (so ghe) thu bay so voi ke hoach______
1.3.2. Cho chuyen khach, hang hoa, hanh ly tic cac chuyen bay khac

TA 45
TC 46

47TL
TV 48
RL 91

1.3.3. To bay, khai thac bay
- Kd hoach bay (tai lieu chuyen bay, cac thay d6i cua chuyen bay) hoan thanh
muon_____^___________
- Cac thay doi ve khai thac nhu luong xang, lugng tai_____________________
- To bay den muon hoac qud trinh chuan bi cit canh bi mu§n khong vl nguyen
nhan t6 bay n6i chuyen hoac chuyen san_____
- Cac ban chAdfii voi t6 bay nhu bj 6m dot xu&t. chb t6 bay du bi, cac gidi han
ve thoi gian bay, cac giay to ve y te, thj thyrc cua to bay___________
- Cac yeu cau dac biet doi voti to bay chuyen san khong lien quan den cac yeu
cau ve khai thac___________ __________ __________________________
- Cac yeu cdu cua co truong doi voi viec kilm tra an ninh khong lien quan den
cac yeu cau ve khai tMc

FP 61

62FF
63,66FT, FL

64, 67FS, FC

FR, FA 65,68

FB 69

1.3.4. Phuc vu mat ddt
- Tong hop tai lieu chuyen bay (Bang can bang trong tai, Ban ke hanh khach...) 
bi cham, khong chinh xac  

31GD

- Anh hudn^ cua viec boc/do' hanh ly dac biet, qud kho; thieu nhan vien
- Thiet bi boc/do bi thieu, hong; thieu nhan vien

32GL
33GE

- Thiet bj phuc vu bi thi£u, hong; thieu nhan vien 34GS
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- Don ve sinh tau bay bi cham GC 35
- Viec tra, nap xang dau bi cham GF 36
- Cung cap xuat an bj cham GB 37
- Mam hang (ULD) bi thieu hoac dang bao tri_______
- Trang thiet bi ky thuat bi thieu, hong; thieu nhan vien

GU 38
GT 39

1.3.5. Sap xep Ijch bay
- Chua dugc sap xep cua ra tau bay theo ke hoach do anh hucmg cua chuyen bay
khac dang su dung ________________________________ ^ ______
- Thai gian quay dau tau bay It hon so vai thfri gian quay dau toi thieu da the 
hien

OA 6

SG 9

1.3.6. Hanh khdch va hanh ly, hang hoa, bint ki$n
- Ket so chuyen bay muon so voi thai gian ddng quay du kien de giai quyet
khach so cha _____________________________ ______ _______ _______
- Ket so chuyen bay muon so vai thai gian dong quay du kien do un tac, qua tai 
tai khu vuc lam thu tuc

PD 11

PL 12

- C6 16i khi lam thu tuc doi vai hanh khach, hanh ly PE 13
- Chuyen bay ban qua lirong tai cung ung; loi he thong dat cho
- Phuc vu khach VIP, bao chi; that lac hanh ly c£ nhan
- Pat xuat an bi cham hoac dat kh6ng dung tai nha cung cap

PO, CO 14,25
PS 16
PC 17

- Quy trinh xvr ly, phan loai hanh ly______
- Co loi khi lam tai lieu hang hoa, biru kien

PB 18
CD, CE 21,27

- Tap ket hang hoa, bim kien den vi tri muon CP, CL 22,28
- .Cham trong viec chap nhan van chuyen hang hoa, biru kien CC, CA 23,29
- Quy each d6ng goi khongphuhop Cl 24
- Chuan bi, thu xep kho hang muon CU 26
1.3.7. Anh hu&ng chdng tnc&c
- Co loi trong he thong lam thu tuc thang cho hanh khach, hanh ]y noi chuyen RT 92
- Cha to bay tdi tir chuyen bay khac RS,RC 94, 95
- Do boat dpng diSu hanh khai thac cua hang trong viec doi hanh trinh, chuyen 
huang, ghep chuySn bay, thay doi tau bay khong vi ly do ky thuat___________
1.3.8. Ly do khac lien quan den boat dong cua hang hang khong

RO 96

MI 97
2. Nguyen nhan khach quan
2.1. Thai tiet
- Thai tiet tai di6m xuat phat WO 71
- Thai tiet tai diem d£n WT 72
“^Thai-tieHren-duang-bay-hoae-tai-san-bay-du’-bi- WR 73.
- Don tuyet/bang tren than tau bay WI 75
- Don tuyet/ban^/cat/nuac... tai san bay
- Djch vu m|t dat bi anh huang vi thai tiet

76WS
WG 77

2.2. Ly do khac
- Tim khach, khach den cua ra tau bay muon; Dd hanh ly cua khach bi tu choi 
van chuyln; Khach tir choi tiep tuc hanh trinh...

PH 15

- Phuc vu nguai tan tat khi len/xudng tau bay 19PW
- Tau bay hu hai trong qua trinh thuc hien chuyen bay (va phai vai chim, set
danh, nhieu dong, ha canh qua tai, va cham khi dang lan)__________________
- Tau bay hu hai khi dang tren m£t dat (khong trong giai doan lan) do va cham, 
hu hai Idii chdt xep/d& tai, keo tau bay, ngap nuac, dieu kien thai tilt khic

DF 51

DG 52

22
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nghift
- Cac ly do khach quan khac MO, MX 98, 99
3. Tau bay ve muon RA 93
3.1. Tau bay ve muon vi ly do chu quan_____________ '________ _____
3.1.1. Do trang thiet bi, djch vu tai cdng hang khongxudt phdt cua chuyen bay 
trir&c
3.1.2. Do han che ve dieu hdnh bay tai cdng hang khong xudt phdt cua chuyen
bay tncdc______________________________________________________
3.1.3. Do hogt dong khai thdc cua hang hang khong tai cdng hang khong xudt 
phdt cua chuyen bay tncdc
3.2. Tau bay ve muon vi ly do khach quan
- Do anh huong thai tiet chang bay tnxac WO, WT,

WR, WI,
WS, WG

71,72, 
73,75, 
76, 77

- Tim khach, khach den cuara tau bay mupn; Da hanh ly ciia khach bi tir choi
van chuyln; Khach tir chdi tiip tuc hanh trinh,.. cua chang bay tnroc_________
- Phyc vu xigucri khuyet tat khi len/xuongtau bay cua chang bay trade
- Tau bay hu hai trong qua trinh thirc hien chuyen bay cua chang tnxac (va phai
veri chim, set danh, nhilu dong, ha canh qua tai, va cham khi dang lan)________
- Tau bay hu hai khi dang tren mat dat (khong trong giai doan lan) do va ckim,
hu hai khi chit xip/da tai, keo tau bay, ngap nuoc, dieu ki?n thai tiit khic 
nghiet cua chang truac____________ __________________
- Chang bay truac bi cham vi tau bay ve muon (cham day chuyen)___________

PH 15

PW 19
DF 51

52DG
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Mau HHK-1. B£o c^o so lifu van chuyen tuan (h^ng tuan)

Ten hang h&ng khong 
Ky b^o cdo 
Ng^iy bao ciio

Thirc hien % tang, 
tuin tr<^c gidmQuoc ti Quoc n$i TongChi tieu

ddb ca

1. So lah m4y bay cat 
canh (l§n chuyen)
2. Hanh khach chuyen 
ch6 (khach)
3. Hang hoi chuyen chd
(tin)

4. So lan may bay cat 
canh (lan chuyin)
5. Hanh khach chuyen 
cho (khich)
6. Hing hoi chuyen cho
(tin)

7. So lin miy bay cat 
cinh (lan chuyin)

9 ' ' «Ghichu: Khongnhap so lieu vao cacphdn co nen mohoac co duonggach dirt (-—-)
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Mill HHK-2. Bio cio iro’c s6 lliu vin chuyen thing (hang thing)

Ten hang hang khong 
Ky bio cio 
Ngiy bio cio

S6 lieu thing bio cao Cong don tir dau namTong
thwc
hien

thing
triro’c

% ting 
giam so

%tang 
giam so 
v6i cung 
ky nim 
ngoai

% th\rc 
hien so 

v6i cung 
ky nam 
ngoai

% thuc 
hien ki 
ho^ch 
nam

Quoc QuocChi tieu Tong Tongvoit6 noi thing
tmoc

b d hd kca e g i

1. So lan may bay cit 
canh (lan chuyen)
2. Hanh khach chuyen 
cho (khach)
3. Hang hoi chuyen cho 
(tan)
4. Khich-km thuc hien 
(nghin)
5. Ghe-km cung vmg 
(nghin)
6. He so sft dung ghe (%)
7. Tan-km thuc hi?n 
(nghin)
8. Tan-km cung ung 
(nghin)
9. Hf-so sft dung tai (%)
10. Thi phin van chuyen 
hang khich (%) 
11. H^ so tin cay khai
thic (%)  iSmMsSm

wm
12. S6 lin may bay cat 
cinh (lan chuyln)
13. Hinh khich chuyen 
cho (khich)
14. Hang hoi chuy6n cho 
(tan)
15. Khich-km thuc hien 
(nghin)
16. Ghe-km cung ung 
(nghin)
17. Tan-km thuc hien
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(nghin)
18. Tan-km cung ung 
(n^hin) 

19. So lan may bay cat 
canh (lln chuy^n)

20. Doanh thu (trifu 
36ng) ______ ::M

Ghi chu: Khong nhdp so lieu veto cctc phdn co nen ma hodc co duang gach dut (-—*)
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Mlu HHK-3. Bao cao so li§u van chuyln thang (hang thang)

Ten hang hang khdng 
Ky bao cao 
Ngay bao cao

Tong hyp cac loai chuyen bay 
Hanh khdch, Hang hoa, Biru kien

Cac chuyin bay
cho^ hangChi tieu Bon viTT

Quoc te Quoc te NQi diaNoi dia
d db c gea

CAC CHUYEN BAY THETONG MAI THI/ONG LE 
May bay-km 
So lan may bay cat

nghin1
lan2

chuylncanh
So gia bay
Hanh khach chuyen cha 
Hang hoa chuyen chfr 
Khach-km thuc hien 
Ghe-km cung umg 
He so sir dung ghe 
Tan-km th\rc hien
a) Khach 
(g6m hanh ly)

b) Hang (thu tin)
c) Biru kien
d) T6ng (9a - 9c)
Tan-km cung ung 
He s6 su dung tai 
CAC CHUYEN BAY T 
May bay-km
So lan mdy bay cat

gid3
khach4

tan5
nghin
nghin

6
7

%8
9

nghin

nghin
nghin
nghin
nghin10

%11
ItrONG MAI KHONG THU*CWVG LE 

nghin12
lan13

canh
S6 gid bay gid14
Hanh khach chuyen chd
Hang hod chuyen chd 
Khach-km thirc hi?n 
Ghe-km cung ung 
Tan-km thuc hien 
Tan-km cung ung 
CHUYEN BAY TAXI 
So Ian may bay cat

khach15
tan16

nghin
nghin
nghin
nghin

17
18
19
20

lan21
chuyencanh

22 So gid bay 
CHUYEN BAY PHI THlTONG MAI

23 So gid bay

gid

gid
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HU’OfiNfG DAN BAG CAO MAU HHK-3 

Bao cao s6 lieu van chuyen thang

LY^ucau:
r 9

So lieu bao cao la tong hop tinh hinh hoat dong van chuyen dien ra trong mot
thang.

- Moc thai gian lay so lieu: Tir ngay 01 den ngay cuoi thang.
- Ky han nop bao cao: 10 gia 00 ngay 05 thang ke ti6p.
II. Mot so thuat ngfr dung trong bao c^o:

^ f ^

1. Chuyen bay thirong mai: la chuyen bay co thu tien.
2. Chuyen bay thuoug mai thubug le: la cac chuySn bay thuong mai thuc 

hien theo lich bay va cac chuyen bay tang chuyen cua cac chuyen bay theo lich do.
3. Chuyen bay thmmg mai khong thuong le: la cac chuyin bay thuong 

mai khong phai la cac chuyen bay thuong mai thuong le neu tren.
4. Chuy§n bay phi thuong mai: la chuy§n bay khong thu ti6n nhu chuyln 

bay thu, chuyen bay huan luyen v.v.
5. Chuyln bay taxi: la chuyln bay thue chuyen van chuyln hanh khach,

> / / f f

hang hoa, buu kien bang tau bay nho co so ghe cung ung toi da 30 ghe va trong tai 
thuong mai khong qua 3400 kg.

6. M£y bay-kilomet (Aircraft-kilometres): la tdng kh6i luong san pham tinh 
bing each nhan cac chuyin bay thuc hien tren tung chang bay v6i chi§u dai cua 
dubng bay do.

^ f + r y f

7rS6-lan may bay^cat canh (Aircraft departures): la tong so lan may bay cat 
c&nh hoac tong so chang bay.

8. Gio' bay (Aircraft hours): la tdng so gib bay thuc hien tinh tu khi thao
chen va dong chen (chock-off, chock-on). _____ _______________ _

* r 9

9. Khach van chuyen (Passenger carried): la tong so hanh khach van chuyen 
(bao g6m khach co thu va khach khong co thu), m§i hanh khach di tren mot chuydn 
bay (voi cung mot so hi?u chuyen bay) chi duoc tinh mot lan va khong du<?c tinh 
rieng cho tung chang bay cua chuyen bay do, trir trubng hop hanh khach do di tren 
chuydn bay qude t4 ket hop noi dia vbi cung mot s6 hieu thi duoc tinh cho ca chang 
qude te va chang noi dia. Khong tinh hanh khach khong co thu.

* Khach co thu: Bao gom khach van chuyen theo hinh thuc khuyen mai (vi 
du: mua hai tang mot), cac chuang trinh gidm gid dac biet (vi du: khach theo 
chucmg trinh khach hang thu&ng xuyen-FFP), khach cua cac chuang trinh hap tdc
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gidm gia, khdch di gid tm ddi (quan chuc Chink phu, thuyin vien, qudn doi, thanh 
nien, sink vien...).

* Khdch khong co thu: Khdch di ve mien cuac, khdch di gid ve khuyen mqi 
chi dp dung cho nhdn vien cua hang hang khong hoqc dqi ly cua hang do hoqc 
nguai khdc nhimg di phuc vu cong viec cua hang do, khdch di vai tre so sink khong 
chiem cho.

10. H&ng hod van chuyen (Freight tone carried): T6ng kh6i luong hang hoa 
(tin) tmh blng each cong don tong tin hang chuyen cha tren tung chuyln bay va 
mSi tin hang chi tmh mot lan cho du chuyln bay do g6m nhieu chang. B6i vai 
tnrong hop hrang hang do dugc van chuyen tren chuyen bay qu6c t6 ket hop noi 
dia vai cung mot so hieu co thl tinh rieng cho ca chang quoc te va chang noi dia.

11. Khach-kilomet thirc hien (Passenger kilometres performed): La tong 
kh6i luong san phlm tinh dugc bang each nhan s6 hanh khach chuyen cha tren 
tung chang bay vai quang duang cua chang bay do. Ket qua thu dugc tuang ung 
vai s6 kilomet ma tit ca cac hanh khach da di.

12. Ghe-kilomet cung ung (Seat-kilometres available): La tong khoi lugng
9 > f r

san pham tinh dugc bang each nhan so ghe hanh khach cung ung tren tung chang 
vai quang duang cua chang do (S6 ghl khong thuc su cung ung cho khach de danh 
tang them khoi lugng nhien lieu hoac tai trong khac se khong dugc dung de tinh).

13. so su dung ghe (Passenger load factor): Dugc tinh blng ty le % giua 
hanh khach-km thuc hien va ghl-km cung ung lay din 02 s6 sau dlu phay.

14. Tan-kilomet thuc hien (Tone-kilometres performed): La tong khoi 
lugng san phlm tinh dugc blng each nhan s6 hang hoa van chuyln tren tung chang 
vai quang duang cua chang do.

Cac so lieu sau day can dugc bao cao rieng re:
a) Hanh khach (bao g6m ca hanh ly): tinh ca hanh ly miln cudc va hanh ly 

qua cudc. Lly muc trong lugng chung cho mdi hanh khach la 90 kg.
b) Hang hoa: cac loai hang hoa, bao gdm ck hang phat chuyln nhanh va tui

thu ngoai giao.
c) Bun kien: tat ca cac loai bun kien.
15. Tan-kilomet cung ung (ton-kilometres available): la tong khdi lugng 

san phlm tinh dugc blng each nhan s6 tin co thl cung dng (v§ hanh khach, hang 
hoa, buu kien) tren tung chang vdi quang dudng cua chang do.

16. He so su dung tai (weight load factor): la chi s6 phan tram giua tin 
hang hoa thuc hien va tln-kilomet cung ung. Chi so bao cao lly din 02 si sau dlu 

phay.
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M5u HHK-4. Bdo cao so lieu van chuyen quy (hang quy)

Ten hang h^ng khong 
Ky bao cAo 
Ngay bao cao

Van chuyln thno’ng maiCap san bay
Tir - Ben Hanh khach 

(khach)
Hang hod 

(tan)
Bun kien 

(tan)
b da c
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HirdNG DAN BAO CAO MAU HHK-4 

Bao cao s6 lieu van chuyen quy

I. Yen can:
r + iff

So lieu bao cao la tong hop boat dong van chuyen quoc te theo cap san bay 
diin ra trong mot quy (03 thang duong lich).

II. Mot so thuat ngu* dung trong bao cao:
1. Cap san bay (city pair-cot a): liet ke theo thu tu ABC tit ca cac cap san 

bay ma doanh nghiep hang khong thuc hien cac chuyen bay quoc te di va den:
a. Tung cap cang hang khong phai duoc neu hai lan: dong dau theo mot 

chi£u va dong thu hai theo chi6u nguoc lai.
Vi du: dong diu: BKK-HAN; dong thu hai: HAN-BKK.

f f * f

b. So lieu bao cao theo tung cap cang hang khong 1& so lieu tong hop cua tat 
cac cac chuy&i bay thuc hien tren duong bay do trong quy.

f r

2. Hanh khach (passenger-cot b): so luong hanh khach di tren cac chuyen 
bay ma hang hang khong thu tien, bao gom ca hanh khach van chuyen theo hinh 
thuc khuyln mai (vi du: mua hai tang mot), cac chuong trinh giam gia dac biet (vi 
du: khach theo chuong trinh khach hang thudng xuyen-FFP), khach cua cdc 
chuong trinh hop tac giam gia, khach di gia uu dai (quan chuc Chinh phu, thuyen 
vien, quan doi, thanh nien, sinh vien...); khong bao gom khdch di ve miln cuoc, 
khach di gia ve khuy€n mai chi ap dung cho nhan vien cua hang hang khong hoac 
dai ly cua hang do hoac ngucri khac nhxmg di phuc vu cong viec cua hang do, khach 
di vbi tre so sinh khong co ch6 rieng.

f \

3. -Hdng hoa (freight-cot c)-: -Idioi luong hang hoa chuyen cho bao gom ca 
hang phat chuyln nhanh va tui thu ngoai giao nhung khong phai la cua hanh khach.

4. Btru kien (mail-cot d): kh6i luong thu tin, buu phim, buu kien chuyen
cha d8 giao phat cho cac co quan buu chinh. __________ ______ _________

III. Mot so tririmg hop dac biet:
1. Hgp d6ng mua ch6 (Block Space Arrangements): khi doanh nghiep van 

chuyln hang khong mua ch§ tren chuyen bay cua hang hang khong khac de ban lai 
cho cong chung thi phai bao cao cac s6 lieu van chuyen cua minh trong pham vi 
hop dong mua cho do.

2. Hop doanh (Pooled Servives): cac doanh nghiep chi bao cao phin van 

chuy6n cua minh trong cac hop doanh.
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Mau HHK-5. B^o cao so lieu vSn chuyln nam (hang nam)

Ten hang hang khong 
Ky bao cao 
Ngay bao cao

So Van chuyen thmmg maiChang Tai ciing frngLoai
chuyen

bay
Gh§ cung 
img (so

bay tau Tai cung 
rag 
(tan)

KMch
van

chuyln

Hang hoa 
van 

chuyln

Biru kien 
van 

chuyln
bay

lurag)
db d ha c e g
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HlTOfNG DAN BAG CAO MAU HHK-5
^ •»Bdo cao so lieu van chuyen nam

I. Yeii cau:
So lieu Mo cao la t6ng hop hoat dgng van chuyen quoc te theo timg duong bay 

dien ra trong mot nam (12 thang duong lich).
U. Mot so thu^t ngfr dung trong bao c£o:
1. Cap san bay (cot a): li^t ke tat ca cac cap san bay nam trong hanh trinh cac 

duong bay dugc thuc hien trong nam ke hoach. Hanh trinh cua timg duong bay phdi duoc 
bao cao theo tung cap san bay (dong dau theo mpt chidu va dong thu hai theo chmu nguqc
lai).
Vi du : Duong bay HAN-DXB-CDG-DXB-HAN 
Dong ddu: HAN-DXB Dong thu hai: CDG-DXB 

DXB-HAN
2. Loai may bay (cpt b): su dung cac ky hieu dung cho tung loai may bay khai 

thac giua hai dau san bay nhu B747, ATR72, A320, B767.
3. So lirong cac chuyen bay (cot c): s6 lupng cac chuy6n bay thuc te khai thac 

giua hai dau san bay da liet ke trong cpt (a); neu c6 nhidu loai may bay dupe sut dung thi 
bao cao so lupng cac chuySn bay theo timg loai may bay.

4. Tai cung irng (cpt d va d):
4.1. So lupng gh4 hanh khach: tong so ghe cung ung trong mpt nam giua hai dlu 

san bay dupe liet ke trong cpt (a); khong tinh so ghe khong dupe cung ung d6 cho khach 
vi pMi d£lnh cho khoi lupng nhien lieu cua may bay hay cac loai tai trpng khac;

4.2. T6ng trpng t&i thuong mai (total payload capacity): t6ng trpng tai thuong mai 
cung ung (chuyen chd thuong mai hanh khach hanh ly, hang hoa, buu kien) trong mpt 
nam giua hai dau san bay dupe liet ke trong cpt (a).

5. Van chuyen (cpt e, g va h): Bao cao tong khoi lupng chuyen cho thuong mai 
thuc hipn tren tung chang khong phan biet noi xuat phat hay la noi den trong hanh trinh.

5.1. Hanh khach (cpt e): so lupng hanh khach van chuyln co ve da mua tu muc 
25-%-gia-ve-ap-dung-th6ng-thudng trd len.

5.2. Hang ho^uu kien (cpt g va h): kh6i lupng hang hoa, buu kipn vdn chuyln 
tren cac chuydn bay thuong mai bao g6m ca hang phat chuyen nhanh va tiii thu ngoai 
giao nhung khong tinh hanh ly cua hanh kh&ch.

______HLJMpt-so-tru’ong-hpp-dac-biet:---------------------------------------------------------
1. Hop dong mua ch§ (Block Space Arrangements): khi doanh nghipp van chuyen 

hang khong mua ch§ tren chuyln bay cua hang hang khong khac de b6n lai cho cong 
chung thi phai bao cao cac s6 lieu van chuyen cua minh trong ph^m vi hpp dong mua cho

DXB-CDG

do.
2. Hop doanh (Pooled Servives): Cac doanh nghiep chi bao cao phan van chuySn 

cua minh trong cac hpp doanh.
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** A Aau HHK-6. B^o cao so lieu cham, huy chuyen (hang ngay)M

Ten hang hang khong 
Ngay bao cao 
Noi dung bao cao 
Ky bao cao 
S6 chuyen bay thu*c hien:

1. Thong ke cham chuyen

: Gang hang khong/Toan mang 
: tu 07h00 ngay..: den 06h59 ngay

Tong
thcri
gian
cham

S6 chuyen bay chamMaNguyen nhan
T6ng
cham

tren 2 
gicr-3

tren 3tren 
15'-2 gid

gid gid

1. Nguyen nhan chu quan
1.1. Trang thiet bi va dich vu tai cdng hang khong
- Kiem tra an ninh AS 85
- Xuat nhap canh, Hai quan, Y te AG 86

<36, un tac tai san do, cac gidi han ve den hieu, cac- Trang thiet bi tai san bay: c&c vi tri 
toa nha cao ting, ciia ra tau bay...

AF 87

- Han die tai san bay den: san bay hc ac dudng HCC dong cira do chudng ngai vat hoac 
thdi tilt, boat dong khai thac, bit 6n ctinh tri, hari che cua nhan vien, phai giam tieng on, 
chuyen bay dac biet, han che bay dem

88AD

- Han che tai san bay di do han che ye dieu hanh bay: san bay hoac dudng HCC dong 
cua do chudng ngai vat hoac thdi tiet, boat dong khai thac, bat 6n chinh tri, han che cua 
nhan vien, phai giam tiing 6n, chuylr bay dac biet, han chS bay dem

AM 89

- He thong lam thu tuc hanh kh&ch, hanh ly hong ED 55
- He thong lam thu tuc hang hoa hong EC 56
- He thong lam thu tuc bay hong EF 57
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- Cac he th6ng khac tai cang hang khcjng hong EO 58
1.2. Quart ly bay
- Tac nghen luong khong Imz trong dieu kien tieu chuan cua nhu cau va kha nang ddp 
ung cua tfucmg hang khong khi dihi hanh bay ducmg dai

AT 81

- Tic nghen ludng khong luu trong dieu kien bit thuong v6 nhu c4u va kha nang dap ung
cua duomg hang khong khi dieu hanh bay duong dai

AX 82

- Han che tai di&n ddn do san bay hojic duoug c§tha canhdong cua do chudng ngai vat,
boat dong khai thac, bit 6n chinh tri, han chi cua nhan vien, phai giam tiing 6n, chuyin 
bay dac biet, han che bay dem

AE 83

- Han che trong dieu hanh bay do thcri tiet tai diem den AW 84
1.3. Hang hang khong
1.3.1. Kythudt

TD 41- Tau bay bi hong
- Bao duong dinh ky nhung bi ket thup muon so voi ke hoeich TM 42
- Bao duong dot xuat; cac viec kiem t *a phat sinh sau bao duong dinh ky TN 43
- Thiet bi phu tung, bao duong bi thie x, hong TS 44
- Phu tung thay the cho tau bay hong phai chd mahg toi tu dia diem khac TA 45
- Thay the tau bay vi ly do ky thuat TC 46
- Tau bay du phong khong dua duoc jao theo ki hoach vi ly do ky thuat TL 47
- Thay doi chung loai, tai trong (so ghe) tau bay so vdi ke hoach TV 48
1.3.2. Chd chuyen khdch, hang hoa, hanh ly tic cac chuyen bay khac RL 91
1.3.3. To bay, khai thdc bay
- Ke hoach bay (tai lieu chuyen bay, dac thay doi cua chuyen bay) hoan thanh muon FP 61
- Cac thay doi ve khai thac nhu luong xang, luong tai FF 62
- To bay den muon hoac cpia trinh ct.uan bj cat canh bi muon khong vi nguyen nhan to 
bay noi chuyen hoSc chuyen san

FT, FL 63,66

- Cac han che doi vdi to bay nhu bi 6m dot xuat, chd to bay du bi, cac gidi han ve thdi
* / x / *

gian bay, cac giay to ve y te, thi thuc cua to bay
- Cac yiu ciu dac biet d6i vdi t6 bay chuyen san khong lien quan den cac yeu cau ve
khai thac 

FS, FC 64, 67

65,68FR, FA
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- Cac yeu cau cua ca tnrong doi vai 
cau ve khai thac

viec kilm tra an ninh kh6ng lien quan d€n cdc yeu 69FB

1.3.4. Phuc vu mat ddt
- Tong hop tai lieu chuyen bay (Bang 
khong chinh xac

can bang trong tai, Ban ke hanh khach...) bi cham, GD 31

- Anh huong cua viec boc/do hanh ly dac biet, qua kho; thieu nhan vien GL 32
- Thiet bi boc/da bi thieu, hong; thieu nhan vien GE 33
- ThiSt bi phuc vu bi thieu, hong; thiSu nhan vien GS 34
- Don ve sinh tau bay bi cham GC 35
- Viec tra, nap xang dau bj cham GF 36
- Cung cap xuat an bi cham GB 37
- Mam hang (ULD) bi thidu hoac dang bao tri
- Trang thiet bi ky thuat bi thieu, hong; thieu nhan vien

GU 38
39GT

1.3.5. Sdpxep lich bay
- Chua dugc sap xep cua ra tau bay theo ke hoach do anh huong cua chuyen bay khac 
dang su dung

OA 6

- Thai gian quay dau tau bay it hon sc vdi thoi gian quay dau toi thi§u da the hien 9SG
1.3.6. Hanh khach vd hanh ly, hang h6a, biru kien
- Ket so chuyen bay muon so vdi thoi gian dong quay du kien de giai quyet khach so chfr
- Ket so chuyen bay muon so vdi thdi gian dong quay du kien do un tac, qua tai tai khu 
vuc lam thii tuc

PD 11
PL 12

- Co 16i khi lam thii tuc doi vdi hanh ijhach, hanh ly PE 13
- Chuyen bay ban qua luong tai cung img; 16i he thong dat chS PO, CO 14,25
- Phuc vu khach VIP, bao chi; that lac hanh ly ca nhan PS 16
- Dat xuat an bi cham hoac dat khong dung tdi nha cung cap PC 17
- Quy trinh xd ly, phan loai hanh ly 18PB
- Co 16i khi lam tdi lieu hang hda, buu kien CD, CE 21,27
- Tap ket hang hoa, buu kien den vi tr muon CP, CL 22, 28
- Cham trong viec chap nhan van chuyen hang hda, buu kien CC, CA 23,29
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24- Quy each dong g6i khong phu hop Cl
- Chuan bj, thu xep kho hang muon CU 26
1.3.7. Anh huemg chdng truac
- Co 16i trong he thong lam thu tuc tb&ng cho hanh khach, hanh ly noi chuyen RT 92
- Cher to bay tai tur chuyen bay khac RS,RC 94, 95
- Do boat dong dieu hanh khai thac eiia hang trong viec doi hanh trinh, chuyen hudng, 
ghep chuyen bay, thay doi tau bay khjmg vi ly do ky thuat

RO 96

1.3.8. Ly do khac lien quan den hoqt &6ng ciia hang hang khong MI 97
2. Nguyen nh3n khach quan
2.L Thoitiet
- Thai tiet tai diem xuat phat WO 71
- Thai tiet tai diem den WT 72
- Thai tiet tren duemg bay hoac tai saiji bay du bi WR 73
- Don tuyet/bang tren than tau bay WI 75
- Don tuyet/bang/cat/nirac... tai san bay WS 76
- Dich vu mat dat bi anh hirang vi thdi tiet WG 77
2.2. Ly do khac
- Tim khach, khach den cua ra tau bay muon; Da hanh ly cua khach bi tu choi van 
chuySn; Khach tu choi tiep tuc hanh trinh...

PH 15

- Phuc vu ngucri tan tat khi len/xu6ng PW 19tau bay
- Tau bay hir hai trong qua trinh thuc hien chuyen bay (va phai vai chim, set danh, nhieu 
dong, ha canh qua tai, va cham khi dang lan)
- Tau bay hu hai khi dang tren mat dat (khong trong giai doan lan) do va cham, hu hai 
khi chat x4p/da t&i, keo tau bay, ngap nude, dieu kien thai tiet khac nghiet

DF 51

DG 52

98,99MO, MX- Cac ly do khach quan khde
3. Tau bay v§ muon RA 93
3.1. Tau bay ve muon vi ly do chu qu an
3.1.1. Do (rang thiet bi, dich vu tai edng hang khong xudtphdt cua chuyen bay truac
3.1.2. Do hqn che ve dieu hanh baytaiedng hang khong xudt phdt cua chuyen bay truac
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3.1.3. Do hoat dong khai thdc cua hang hang khpng tai cdng hang khong xudtphdt cua 
chuyen bay truac
3.2. Tdu bay ve muon vi ly do khdch quan
- Do anh huong thoi tiet chang bay truac WO, 71,72, 

73,75, 
76, 77

WT,
WR, WI,
WS, WG

bay muon; Da hanh ly cua khach bi tir chbi van- Tim khach, khach den cua ra tau 
chuyen; Khach tir ch6i tiep tuc hanh trinh... cua chang bay trubc

PH 15

- Phuc vu nguoi khuyet tat khi len/xuong tau bay bua chang bay trade PW 19
- Tau bay hu hai trong qua trinh thuc hien chuyen bay cua chang trade (va phai vdi 
chim, set danh, nhieu dong, ha canh qua tai, va cham khi dang lan)

DF 51

- Tau bay hu hai khi dang tren mat d at (khong trong giai doan lan) do va cham, hu hai 
khi chat xep/dd tai, keo tau bay, ng£p nude, di6u kien thdi tidt kMc nghiet cua chang 
trade

DG 52

- Chang bay trade bi cham vi tau bay Vd muon (cham day chuyen)
Tong chfm (1 + 2 + 3)

2. Th6ng ke chi tiet cac chuyen bay cham
Gid cat 

canh 
thucte 
(ATP)

So daikg
ky tai S6 hieu 

chuyen
Thdi
gian
cham

Loai Gid cdt canh du 
ki4n (ETD)

Chang Nguyen nhan chamtauNgaySTT baybay baybay

VNA123 WO (Thdi tiet tai diem xuat phat)14:25HANSGN 14:00 259/1/2014 A320 AB1231
VNA2I4 RA/WO (Tau bay ve muon vi thdi tiet 

diem xuat phat chang trade)17:10SGNHAN 16:45 259/1/2014 AB122A3202

VNAlll WT (Thdi tibt tai diem den)6:45 509/1/2014 AB234 HANVII 5:55B7373
VNA112 PH (Tim khdch)6:05 6:30 259/1/2014 AB344 SGNDADA3214

Tong thdi gian chamTong s6 chuyen bay cham: 1254
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3. Thdng ke huy chuyen
t r

So chuyen bay h\iyNguyen nhan
1. Do thai tiet
2. Do ky thuat
3. Do thucmg
4. Do khai thac
5. Ly do khac
T6ng

4. Thdng ke chi tilt chuyin bay huy
Nguyen nhan huy chuyenS6 hieu chuyen bay6 dang ky tau bay Chang bayLoai tau bayNgaySTT

Huy chuyen vi ly do thai tiet tai CHKQT TSNYNA123 HANSONAB1239/1/2014 A3201
Huy chuyen vi ly do thai tiet tai CHKQT TSN

^NAlll
AB122 SGNHAN9/1/2014 A320 A2342

Huy chuyen vi ly do ky thuatHANVIIAB2349/1/2014 B7373
Huy chuyen vi ly do ky thuatVNA112 SGNDADA321 AB3444 9/1/2014
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HlTdNG DAN BAG CAO MAU HHK-6 

Bao cao so lieu chant, huy chuyen (hang rigay)

L Yeu cau:
S6 lieu bao cao la t6ng hap so lieu chain, huy cua cac hang hang khong Viet Nam xu&t phat tir cac cang hang khong, 

san bay, dien ra trong mot ngay dpang lich.
II. M6t so thuat ngtr dung trong bao cao:
1. Thfri gian c^t canh thue ti (ATD): La thbi diem bat dau tfnh tu luc rut chen (Chock-off).
2. Lich bay can cu: la phien ban cu6i cung lich bay ngay cua hang hang khong duac cap nhat tai Cue Hang khong Viet Nam, 

cac Cang vu hang khong, cac Cong ty Quan ly bay khu virc lien quan khong muon hon 22h00 gio Ha Noi (15h00 UTC) cua ngay horn 
tnrac ngay khai thac. Lich bay can cu can ghi ro la "Lich bay can cu ngay dd/mm/yyyy cua hang hang khong...".

3. Lich huy: la lich huy cac chuyen bay cua hang hang khong duac thong bao den Cue Hang khong Viet Nam, cac Gang vu 
hang khong, cac Cong ty Quan ly bay khu vuc lien quan khong muon hon 24 gib so vbi gib du kien khbi hanh.

4. Chuyen bay cham: La chuyen bay co thbi gian cat canh thuc t6, muon tu 15 phut trb len so vbi Lich bay can cu 
cua hang hang khong.

5. Chuyen bay huy: La chuyen bay Idiong duac thuc hien tren ca sa lich huy cua hang hang khong.
6. Ngay bao cao: la ngay thuc hien viec bao cao dbn Cue Hang khong Viet Nam, cac Gang vu hang khong.
7. Thbi dilm bao cio: trubc 15 gib 00 hang ngay theo gib Ha Npi (GMT +7).
8. Noi dung bao cao: cac hang hang khong Viet Nam thuc hien viec bao cao chi tiet s6 lieu cham, huy chuyen tung 

cac cang hang khong tai Viet Nam va tong so lieu cham huy toan mang cang hang khong tai Viet Nam.
9. Ky bao cao: 24 gib, tir h tu 07 gib 00 ngay horn trubc den 06 gib 59 ngay bao cao theo gib Ha Npi (tu 00 gib 00 

den 23 gib 59 theo gib UTC).
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Mau HHK-7. B&o cdo doi tau bay ya nhan su* (hang nam)

Ten hang hang khong 
Ky bao c£o 
Ngay bao cao

Yhkn I: Dpi tau bay
So lirong tau bay tuug 

loai
Tinh hinh khai thac tau bay trong namCS1 tau bayLoai tau 

bay
So gid bay Tong

so ng^y 
c6 th€ 
khai 
thdc

S6 lin tau bay cat c&nhChi s6 
MTO

Cuoi
nam

Tau bay- km thuc hi?nDSu
nam

Thay doi trong Trong tai 
thircmg 

mai trung 
binh 
(tan)

SfMaHang
ghen5msan so

Tong
cong

Tong
c6ng

Tongxult Bay thuong maiBay thuong mai Bay thircmg maila trungThem B6t
binh cpngThircmg Khong 

thudng le
Kh6ng 

thudng If
Thudng Khong 

thudng le
Thudngvh

(tdn)ki6u 1? lele
tau
bay

k 1hfdb m n o P q r si J£eca

Phan II: Nhan sir
T6ng quy lirong doi voi timg 

loai (1.000 VND)
So lirong nhan sirPhan loai nhan sur

r

Cuoi namGina nam
Lai chinh va lai phu
Nhan vien khac trong t6 lai
Tilp vien
Tho may
Nhan vien ban
Nhan vien khac

T6ng
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HlTOfNG DAN BAG CAO MAU HHK-7 

Bdo cao thong ke doi tau bay xh nhan su* (hang nam)

I. Yen chu:
S6 lieu bao cao la t6ng hop tinh hinh doi may bay va nhan sir cua doanh nghiep 

trong nam bao cao.
II. M5t s6 thuat ngu dung trong bao cao:
1. Loai t^u bay, hang san xuat va kieu tau bay: ten hang san xuat va kieu tau

bay.
Vi du : Boeing B767-200, Airbus A320, Fokker F70

2. Ma so
F F

2.1. Ma so doi voi cac loai may bay thuong mai: 
P - May bay cha khach.
F - May bay cha hang.
C - May bay co the chuyen doi: co nghTa la co the chi cha rieng hang hoa hoac chi cha 

rieng hanh khach.
2.2. Ma s6 d6i vai cac loai may bay phi thuong mai:

O - May bay dung vao muc dich huin luyen, bay nghien cuu dia ly ....
3. C6* iku bay
3.1. So ghe lap dat: so luang ghe lap dat tr^n timg loai tau bay. D6i vai cung mot 

loai tau bay ma so ghe idp dat khac nhau, vi du: 68 gh8, 72 gh§, 80 ghe thi bao cao 
thanh day so 68-72-80.

3.2. Trong tai thuong mai trung binh: trong tai thuong- mai trung binh cua-m§i 
loai tau bay trong nam, co tinh din nhung han che vi tai do diiu kien khai thac hoac 
cung ung.
------- 3.3.-Chi s6 trung binh-cua-trong tai cat canh-toi-da (M.T.O.W)~chi-s6 trung binh-
cua trong luang cat canh toi da cua timg loai tau bay can cu vao chung chi kha phi, tai 
lieu huang dan bay va cac van ban chinh thuc khac.

4. Tinh hinh khai th£c tau bay trong nam
4.1. Bao cao so lin tau bay cit canh va so gifr bay theo cac loai sau day:

r r \

- Chuyen bay thuong mai: la chuyen bay co thu tien.
- Chuyin bay thuong mai thuong le: la cac chuyin bay thuong mai thuc hien theo 

lich bay va cac chuyen bay tang chuyin cua cac chuyin bay theo lich do.
- Chuyen bay thuong mai khong thuong le: la cac chuyin bay thuong mai khong 

phai la cac chuyen bay thuong le neu tren.
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f ft \ f f

- Tat ca cac loai chuyen bay (tong cong): bao gom tat ca cac chuyen bay thuong 
mai va phi thucmg mai.

4.2. T6ng so ngay co the khai thac tau bay: La tong sd ngay tung tau bay co th§ 
khai thac trong su6t thai gian bao cao. Nhung ngay dubi day khong dugc tinh la ngay 
co the khai thac tau bay:

- Nhung ngay nam trong khoang thoi gian tinh tir khi mua tau bay d4n khi tau bay 
thirc su dua vao khai thac.

- Nhung ngay sau chuy&i bay thuong mai cudi cung truoc khi thanh ly tau bay.
- Nhung ngay ma tau bay thuoc "quyen so huu" cua nguoi khac.
- Nhung ngay tau bay khong the khai thac dugc boi vi co su can thiep cua Nha 

nude nhu lenh elm bay cua mot co quan co thlm quyln.
Tat ca nhung ngay khbc phai dugc coi la ngay co the khai thac tau bay, ke ca 

ngay tau bay dugc bao duong hoac dai tu.
5. Nhan su (Phan II)
- Tat ca cac s6 lieu lien quan tdi nhan su cua doanh nghiep hang khong, khong 

phan biet dang lam viec tarn thdi hay trong bien che tren co sd bang luong vao thdi 
dilm gitxa nam va cudi nam cua nam bao cao.

- Tdng quy luong d6i vdi tung loai nhan su bao gom cac loai luong va phu cap, 
tien lam them gid, phu clp bay, phu cap dat do, phu clp lam viec tai co quan thuong tru 
dat d nude ngoai. Khong bao cao khoan phu cap di lai, trang phuc, dao tao....

- D6ng tiln dung trong bao cao la ddng Viet Nam.
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Mau HHK-8. Bao cao so lieu tai chinh (hang nam)

T&n hang h^ng khong 
Ky b&o cdo 
Ngay bao cdo

Tieu khoanNo! dung Tai kho§n chinh
1. Chuyen bay thuong le
1.1- Ĥ nh khach
1.2- Hang ly qua cuac
1.3- Hang hoa
1.4- Buru phim
2. Chuyen bay khong thuxmg le
2.1 - Hanh khach va hanh ly qua cuac 
2.2- Hang hoa va biru phim
3. Doanh thu khac
3.1- Hoat dong kinh doanh van chuyen hang khong
3.2- Doanh thu khac
4. Tong doanh thu thuan
5. Chi phi khai thac
5.1- Luang nguai lai, tiep vien va cac chi phi c6 lien quan 
cho phi hanh doan
5.2- Xang dau may bay
5.3- Bao hiem hanh khach, bao hilm than tau bay
5.4- Chi phi thue tau bay, to lai
5.5- Chi phi huan luyen nguai lai, tiep vien (truang hop 
khong phan b6 chi phi)
5.6- Cac chi phi true tiep phuc vu cho hoat dong bay khac
6. Chi phi duy tu, bao dirong
7. Khau hao va ph^n b6 chi phi 
VH-Khau hao ca ban may bay
7.2- Khau hao ca ban thiet bi mat dit va trang thilt bi
7.3- KMu hao nhanh (phin tang them chi phi)
7.4- Phan bo chi phi chuan bi hoat dong va phat triln_____
7.5- Chi phi huan luyen ngudi lai, tiep vien (trudng hop co 
phan b6 chi phi)
8. Cac chi phi tai nha ga
8.1- Chi phi tra cho cac Gang hang khong, san bay
8.2- Chi phi dieu hanh bay
8.3- Chi phi khac tai nha ga (Phuc vu khai thac thuang mai
...)
9. Chi phi phuc vu hanh khach
10. Chi phi ban ve, quang cao
11. Chi phi quan iy chung
12. Chi phi hoat dong khac
13. Tong chi phi hoat dong kinh doanh
14. Ket qua hoat dQng kinh doanh
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15. Chi thanh ly tai san
16. Tra lai vay
17. Chi khac (chi tiet cac khoan chi neu co)
18. Tong chi khac
19. Tong chi chi khac
20. Lai (lo)^
20.1. Lai (16) tnrac thu6 
,21.2. Thue lai tuc 
21.3. Lai sauthue

Tieu khoanTai san T&i khoan chfnh
A. Tai san ngiin han
1. Tien va cac khoan tirong duong tien
2. Bautu tai chinh ngan han
3. Phaithu ngan han
4. Hang ton kho
5. Tai san ngan han khac
B. Tai san dai han
1. Tai san co flinh hwi hinh
1.1. May bay
- Nguyen gia
- Hao mon ___________________
1.2. Thilt bi mat dat va cac trang thi6t bi khac
- Nguyen gia
- Hao mon
1.3. Tai san co djnhhiru hinh khac
2. Tai san co dinh v5 hinh
3. Cac khoan phai thu dai han
4. Tai san dai han khac
Cong tai san

Nguon von
1. No ngan han
2. No dai han __
3. VSn chu sb’ huu
4. Quy dau tir phat trien
5. Quy ho tro sap xep doanh nghiep
6. Quy khac
7. Loi nhuan sau thue chira phan phoi 
Cong nguon von
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HlTdNG DAN BAG CAO MAU HHK-8 

Bao cao s6 lieu tai chinh hang n^m

I. Y§u cau:
S6 lieu bao cao la t6ng hop tinh hinh tai chinh (doanh thu, chi phi, tai san co, 

cong no) cua doanh nghiep van chuyen hang khong doi vai viec kinh doanh van chuyen 
hang khong diin ra trong mot nam.

II. Mot s6 thuat ngu* dung trong b£o c^o:
1. Chuyln bay thuxmg le:
Doanh thu cua dich vu nay dugc tinh toan tren co so cac chuyln bay thuong mai

thucmg 1&.
1.1. Hanh khach: bao g6m doanh thu thuin vl hanh khach tren cac chuyln bay 

thudng le sau khi da trir chiet khdu va giam gia. No khong bao g6m cac khoan thu do 
khach hang ung truoc; gia tri ve cua hanh khach chua tham gia tren cac chuyen bay sip 
tai (sau thai diem lap bao cao) va gia tri hoan ve; khong bao gom thue VAT; phi hoan 
ve dugc bao cao tai m\ic 3.1- thu nhap bit thudng, phu.

Thu nhap cua dd an, uong khong bao gdm trong gia ve (dugc phuc vu theo yeu 
cau rieng cua hanh khdch) phai dugc loai trir va thd hien tai muc 3.2.

Thu nhap cua nhung dich vu tren danh nghTa phuc vu cho nhung ngudi di tren 
chuyin bay nhung khdng phai la hanh khach (nhu thanh vien cua phi hanh doan) phai 
dugc loai trir va thd hien d muc 3.1.

Thu nhap nay khong bao gdm khoan phai tra cho viec van chuyen hang khach tdi 
san bay, hoa hong ban ve va cac chi phi khac lien quan din lam thu tuc hanh khach hoac 
huy chuyen.

1.2. Hanh ly qua cudc: Nhung thu nhap phat sinh trong viec van chuyin hanh ly 
qua muc quy dinh cua hanh khach.

1.3. Hang hoa: thu nhap sau khi da trir chiet khau, giam gia tren muc gia ca ban
edng bo va su-thda-thuan ty le thdng qua gia eua-viec thanh-toan tren-inter-line:-----------

Thu nhap nay bao gom ca nhung thu nhap dac biet va thu nhap tir viec van 
chuyen hang ngoai giao.

Trong trudng hop nhan vien cua hang van chuyin co quyen gui hang ca nhan vdi 
muc gia giam, thi thu nhap nay phai dugc loai trir khdi thu nhap van tai hang hoa thong 
thudng.

♦ > * *

1.4. Buu pham: Bao gom doanh thu cua viec van chuyen bun pham trong va
ngoai nude theo gia quy dinh.
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2. Chuyin bay khong thircmg le:
Bao g6m thu nhap tir nhung chuyen bay thue chuyen hoac cac chuyen bay khac 

khong phii la chuyen bay thuong mai thuong le. Muc nay cung chia thanh cac kho&n 
thu nhu da neu tren:

2.1. Hanh ly qua cirac.
2.2. Hang hoa va biru pham.
3. Doanh thu khac:
Bao gom thu nhap tu cac cac hanh khach mua ve giam, miln cuac (nho han 25% 

gia ve thong thuong); hoa hong thu duqc tu cac nha van chuyen khac, va cac boat dong 
kinh doanh khac khong lien quan den kinh doanh van chuyen hang khong.

4. Chi phi phuc vu boat dong bay:
4.1. Luang va cac chi phi khac cho phi hanh doan: Luang va cac khoan phai tra 

nhu trg cdp, bao hilm, chi phi di lai va cac chi phi tuang tu khac, bao gom ca cac chi 
phi trang thiet bi lien quan cho phi hanh doan (khong bao g6m cac chi phi cho tiep vien 
da dugc tinh trong phin 9-chi phi phuc vu hanh khach).

4.2. Chi phi xang dau may bay: bao gom ca phi, thue co lien quan.
4.3. Bao hiem hanh khach va trang thiet bi tau bay.
4.4. Chi phi thue tau bay.
4.5. Chi phi phuc vu hoat dong bay khac.
5. Chi phi Bao dirdmg siia chua:
Bao g6m cac chi phi bao ve canh gac tau bay, dong ca, vat tu du tru, chi phi sua 

chua dai tu, chi phi cip bing, chung chi theo yeu cau cua Chinh phu...
6. Khdu hao va phan bo:

e / ^ r r

6.1.. Khau hao ca ban cua cac thiet bi, tau-bay: (muc 4-phan 2- Bang can doi ke
toan).

6.2. Khiu hao ca ban cua trang thiet bi mat ddt (muc 2-pMn 2- Bang can d6i kl
toan)

Ghi chu: Khdu hao a day duoc tinh Id khau hao luy ke qua cac ndm cua TSCD.
6.3. Khdu hao nhanh: Trong truang hgp dan vi quyet dinh khdu hao nhanh 

TSCB, thi phdn chenh lech giua khdu hao ca ban va khau hao nhanh vdn tinh va chi phi 
va dugc phan anh 6 muc nay.

6.4. Chi phi phan bo.
6.5. Chi phi dao tao phi hanh doan (tiep vien + nguai lai) Trong trubng hop dan 

vi phan b6 ddn.
7. Cac chi phi sir dung nha ga:
7.1. Chi phi ha cat canh va c&c chi phi khac tra cho san bay.
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7.2. Chi phi dieu hanh bay.
7.3. Chi phi tai ga.
8. Chi phi phuc vu hanh khach:
Chi phi nay bao g6m cdc chi phi phai tra cua phi hanh doan va cac chi phi co lien 

quan d6n vice phuc vu hanh khach nhu d6ng phuc, bao hidm... Vi du nhu phi bao hi6m 
hanh khach trong truong hop tai nan tau bay, bao hitkn trach nhiem hanh khach tra boi 
hang van chuyln, xuat an va cac trang thilt bi phuc vu bao gdm ca chi phi cho viec 
chuan bi va nguoi phuc vu cho hanh kh&ch. Chi phi phai chiu trong truong hop huy 
chuyen nhu chi phi khach san, an u6ng, taxi... va cac chi phi khac co lien quan true tiep 
d§n viec phuc vu hanh khach.

9. Quang cao, khuyen mai:
Bao g6m ca nhung khoan chi phi cho nhan vien ban hang va nhung nguoi c6 lien 

quan d6n boat dong quang cao, khuyen mai.
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Mlu HK-1. Bio cao ket qua san xuit, klnh doanh v£ van tai - x^p dtf (hang thing)

Ten don vi: Cue Hang kh6ng Viet 
Ky bao cao: thing

Phan I: Van t&i hanh khach

Nam
,nam .

Bon vitinh: 1.000
Ke hostch nam Thirc hien

Tu* dau nam den het thang 
nay

Tu dau nam den het thang 
tnrac Du kien thang nay

Hanh
khach.km

Chi tieu Ma sc Hanh HanhHanh Hanh
khach

Hanh khach Hanh
khach.km

khach khach.kmHanh khach khach.km

I-Van chuyen noi dia
* Hang hang khong do nha nude 
nam quy^n chi phoi (doanh nghifp 
cap 1)
* Hang hang khong do doanh 
nghiep cap 1 nim quydn chi phoi
* Hang hang khong khac
II-Van chuyen quoc te
* Hang hang khong do nha nude 
nim quydn chi phoi (doanh nghiep 
cap 1)
* Hang hang khong do doanh 
nghiep cap 1 nlm quyen chi phoi
* Hang hang khong kMc
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Phan II: Van tai h&ng h6a
Bern vitinh: 1.000

K6 hoach nam Thuc hien
Tiir dau nam den het thang 

tnroc
Tir dSu nam den het thangDy: kien thing niyMa siChi tieu Tan Tan.km nay

Tan Tan.km Tan Tan.km FT* ATan Tan.km
I-VSn chuyen npi dja
* Hang hang khong do nha nude

f > rnam quyen chi phoi (doanh nghifp 
cap 1)
* Hang hing khong do doanh 
nghiep cap 1 nlm quyen chi phoi
* Hang hang khong khic
H-Van chuyen quoc te
* Hang hang khong do nha nude

f ^ rnam quyen chi phoi (doanh nghiep 
dip 1)
* Hang hang khong do doanh 
nghiep cap 1 nim quy6n chi phoi
* Hang hang khong khic

bi£u 
ho ten)

Ngay thang nam 
Thu tnrcmg dem vj 
(Ky ten, ddng diu)

Ngudi lap 
(Ky va ghi ro
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Mau HHK-2. B^o cdo ir6*c so lieu van chuyen thang (hang thang)

Ten hang hang khong 
Ky bao cao :
Ngay bao cao

So lifu th£ng b£o c^o CQng d6n tir dau namT6ng % tang 
giam so

% tang 
giam so 
v6i cimg 
ky nam 
ngoai

% thuc 
hien so 

vai cung 
ky nam 
ngodi

thvrc % thuc 
hien ke 
hoach 
nam

Quoc QuocChi ti8u hien
thang
trirfrc

Tong Tongv6i.ite noi thdng
truac

b d d h ke ga c i

1. So lan may bay cat 
canh (Idn chuyln)
2. Hanh khach chuyen 
chq (khach)
3. Hdng hoa chuyen cha 
(tdn)
4. Khach-km thuc hien
(nghin)
5. Ghe-km cung ung 
(nghin) 
6. He so su dung ghe (%)
7. Tan-km thuc hien 
(nghin)
8. Tan-km cung ung 
(nghin)
9. He so su dung tai (%)
10. Thi phan van chuyen 

-hang khach (%)
11. He so tin cay khai 
thac (%)

12T-S64arrmay^bayxat- 
canh (Idn chuySn)
13. Hdnh khach chuyen 
cha (khach)
14. Hang hoa chuyen chq
(tdn)
15. Khach-km thuc hien 
(nghin)
16. Ghe-km cung ung 
(nghin)
17. Tan-km thuc hien 
(nghin)
18. Tan-km cung ling
(nghin)|||1|]|I
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19. So lan may bay cat 
canh (l&n chuy6n)

20. Doanh thu (trieu 
dong)__________

Ghichu: Khong nhdp so lieu vdo cdc phdn co nen mahodc co duanggach dut (-—-)
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m t r r

Mau HK-3. Bao cao tor g hop so lieu chain, huy chuyen cua cac hang h&ng khong Viet Nam (Mng thang)

Ky bao cao 
Ngay b&o cao

Hang hang 
khong...

Hang hang 
khong...

S6 ^
chuyen

Hang hang 
khong...

Hang hang 
khong... T6ng

Chi tieu SoSo S6 So TyTy leTy le Ty le TyleTy le r

chuyen
r

chuyen
r

chuyenchuyen trong
CHUYEN BAY KHAI THAC

CHAM CHUYEN
1 .Trang thiet bi va dich vu 
tai cang hang khong, san 
bay
2. Quan ly, dihu hanh bay
3. Hang hang khong
4. Thai tiet
5. Ly do khac
6. Tau bay vb muon

HUY CHUYEN
1. Thai tiet
2. Ky thuat
3. Thuxmg mai
4. Khai thac
5. Ly do khac
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HUONG DAN BAO CAO MAU HK-3
Bao cao tong hop so lieu cham, huy chuyen cua cac hang hang khong Viet Nam

I. Yeu can:
So lieu bao cao la tong hop so lieu cham, huy chuyen cua cac hang hang khong 

Viet Nam xuat phat tir cac Gang hang khong, san bay, dien ra trong mot thang duoug 
lich.

II. Mot so thu§t ngfr dung trong bao cao:
1. Thdi gian ckt canh thu*c te (ATD): La thbi di§m bat ddu tinh tu: luc rut 

chen (Chock-off).
2. Lich bay can cu*: la phi£n ban cuoi cung lich bay ngay cua hang hang khong dirge 

cap nhat t6i Cue Hang khong Viet Nam, cac Gang vu hang khong, cac Cong ty Quan ly bay 
khu virc lien quan khong muon hon 22h00 gib Ha Noi (15h00 UTC) cua ngay hom trubc 
ngay khai thac. Lich bay can cu can ghi ro la "Lich bay can cu ngay dd/mm/yyyy cua hang 
hang khong...".

3. Lich huy: la lich huy cac chuyen bay cua hang hang khong dirge thong bao d4n 
Cyc Hang khong Viet Nam, cac Gang vu hang khong, cac Cong ty Quan ly bay khu vuc lien 
quan khong muon hon 24 gib so vbi gib du kien khbi hanh.

4. Chuyen bay cham: La chuyln bay co thbi gian cdt canh thuc t6, muon tu 15 

phut trb len so vbi lich bay can cu cua hang hang khong.

5. Chuyen bay huy: La chuyen bay khong dugc thuc hien tren co sb lich huy 
cua hang hang khong.

r * f

6. Nguyen nhan cham chuyen: La tong hop tu cac nguyen nhan chi tiet vbi 
noi dung va cac ma (ma chu, ma s6) cu the nhu sau:

Nguyen nhan Ma

1. Nguyen nhan chu quan
1.1. Trang thiet bi va dich vu tai cans hang khong
- Kiem tra an ninh AS. .85
- Xuat nhap canh, Hai quan, Y te AG 86
- Trang thiet bi tai san bay: cac vi tri d6, un tac tai san d6, cac gibi han ve den
hieu, cac toa nha cao tang, cua ra tau bay...___________________________
- Han che tai san bay den: san bay hoac dubng HCC dong cua do chubng ngai 
vat hoac thbi tiet, hoat dong khai thac, bat on chinh tri, han che cua nhan vien, 
phai giam ti4ng 6n, chuyln bay d^c biet, han che bay dem

AF 87

AD 88

- Han che tai san bay di do han che ve dieu hanh bay: san bay hoac dubng HCC 
dong cua do chubng ngai vat hoac thbi tiet, hoat dong khai th&c, bat 6n chinh 
tri, han che cua nhan vien, phai giam tieng on, chuyen bay dac biet, han ch6 
bay dem

AM 89

- He thong lam thu tuc hanh khach, hanh ly hong ED 55
- He thong lam thu tuc hang hba hong EC 56
- He thong lam thu tuc bay hong EF 57
- C&c he thong kh&c tai cang hang khong hong EO 58
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f
t-rt-si.r*-

1.2. Quart ly bay 
- Tac nghen luong khong liru trong dieu kien tieu chuan^iia nhu cau va kha
nang d£p ung cua duang hang khong khi di6u hanh bay dirong dai

AT 81

- Tac nghen luong khong liru trong dieu kien bat thudug v6 nhu cau v4 kha nang
dap ung cua duang hang khong khi dieu hanh bay duong dai_______________
- Han che tai diem den do san bay hoac duong cat ha canh dong cua do chucmg 
ngai vat, boat dong khai thac, bit on chinh tri, han chi cua nhan vien, phai giam 
tieng 6n, chuyen bay dac biet, han chi bay dem

AX 82

AE 83

- Han chi trong diiu h£nh bay do thfri tiit tai diim din AW 84
1.3. Hang hems khong
1.3.1. Kythuat
- Tau bay bi hong TD 41
- Bao duong dinh ky nhtmg bj ket thuc muon so voi ke hoach_________
- Bao duong dot xuat; cac viec kiem tra phat sinh sau bao duong dinh ky
- Thiet bj phu tung, bao duong bi thieu, hong_______________ ______
- Phu tung thay the cho tau bay hong phai cha mang tai tu dia diem khac

TM 42
TN 43
TS 44
TA 45

- Thay the tau bay vi ly do ky thuat 46TC
- Tau bay du phong khong dua dugc v^o theo ke hoach vi ly do ky thuat
- Thay doi chung loai, tai trong (si ghi) tau bay so voi ke hoach______
1.3.2. Cho chuyen khdeh, hang hoa, hanh ly tu ede chuyen bay khde
1.3.3. To bay, khai thde bay 

TL 47
TV 48

91RL

- Ke hoach bay (tax lieu chuyen bay, cac thay d6i chuyen bay) hoan thanh muon
- Cac thay doi ve khai thac nhu luong xang, lupng tai_____________________
- To bay den mupn hoac qud trinh chuan bi cdt canh bi muon khong vi nguyen 
nhan t6 bay noi chuyen hoac chuyen san

61FP
62FF
63,66FT, FL

- Cac han che doi vai ti bay nhu bi 6m dot xuat, cha to bay dir bi, cac gioi han
vi thai gian bay, cac giiy ta ve y te, thi thuc cua to bay___________ ________
- Cac yeu cau dac biet dii vai t6 bay chuyin san khong lien quan din cac yeu
cau ve khai thac______________________ __________________________
- C&cyeu ciu cua ca truong d6i vai viec kiim tra an ninh khong lien quan den
cac yeu cau vi khai thac

64, 67FS, FC

65,68FR, FA

69FB

1.3.4. Phuc vu mdtddt
- Tong hop tai lieu chuyen bay (Bang can bang trong tai. Ban ke hanh khach...) 
bi cham, khong chinh xac

GD 31

- Anh huanff cua viec boc/da hanh ly dac biet, qua kho; thieu nhan vien
- Thiet bj boc/dd bi thiSu, hong; thieu nhan vien

32GL
33GE

- Thiet bi phuc vu bi thieu, h6ng; thiiu nhan vien 34GS
•3-5-GC- Dgn ve sinh taTTbay~bi chain

- Viec tra, nap xang dau bi cham 36GF
- Cung cap xuit an bi cham GB 37
- Mam han^ (ULD) bi thieu hoac dang bdo tri___________________________
- Trang thiet bi ky thuat bi thieu, hong; thieu nhan vien____________________
1.3.5. Sap xep lich bay_______________ _________________________ f
~ Chua duac sap xep cua ra tau bay theo ke hoach do anh huemg cua chuy6n bay 
khac dang su dung _________________________________ _ ______
- Thai gian quay dau tau bay it han so vai thai gian quay dau toi thieu da the 
hien.

38GU
39GT

6OA

9SG

1.3.6. Hanh khdeh vd hanh ly, hang hoa, btru kien
- Ket so chuyen bay muon so vai thai gian dong quay du kien degiai quyet
khach so cha____________________________________
- Ket so chuyen bay muon so vai thfri gian d6ng quay dir kien do un tac, qua tai

11PD

12PL
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tai khu virc lam thu tuc
- Co 16i khi lam thu tuc doi vai hanh khach, hanh ly PE 13
- Chuyen bay ban qua lirong tai cung ung; 16i h| thong dat ch6 PO, CO 14,25
- Phuc vu khach VIP, bao chi; that lac hanh ly c& nhan PS 16
- Bat xuat an bi cham hoac dat khong dung tai nM cung cap PC 17
- Quy trinh xu ly, phan loai hanh ly PB 18
- Co 16i khi lam tai lieu hang hoa, b\ru ki$n CD, CE 21,27
- Tap ket hang hoa, biru kien den vj tri muon CP, CL 22,28
- Cham trong viec chap nhan van chuyen hang hoa, biru kien CC, CA 23,29
- Quy each dong ^6i khong phu hop
- Chuan bi, thu xep kho hang muon

Cl 24
CU 26

1.3.7. Anh hu&ng chang tricac
- Co loi trong he th6ng lam thu tuc Mng cho hanh khach, hanh ly noi chuyen RT 92
- Cha to bay tod tu chuyen bay khac RS, RC 94, 95
- Do boat dong dieu hanh khai th&c cua hang trong viec doi hanh trinh, chuyen 
huong, ghep chuy4n bay, thay d6i tau bay khong vi ly do ky thuat____________
1.3.8. Ly do khde lien quan den hoat dgrig cua harts hang khong

RO 96

MI 97
2. Nguyen nhan kh£ch quan
2.1. Thai tiet
- Then tiet tai diem xuat phat WO 71
- Thod tiet tai diem den WT 72
- Thfri tiet tren duong bay hoac tai san bay dir bi WR 73
- Don tuyet/bang tren than tau bay WI 75
- Don tuyet/ban^/cdt/nuac... tai san bay
- Dich vu mat dat bi anh huong vi thod tiet

WS 76
WG 77

2.2. Ly do khde
- Tim khach, khach den ciia ra tau bay muon; Da hanh ly cua khach bi tu choi
van chuyen; Khach tu ch6i tilp tuc hanh trinh...

PH 15

- Phuc vu nguod tan tat khi len/xuong tau bay PW 19
- Tau bay hu hai trong qua trinh thuc hi?n chuyen bay (va phai vdd chim, set
danh, nhilu dong, ha canh qua tai, va cham khi dang lan)___________________
- Tau bay hu hai khi dang tren mat dat (khong trong giai doan Ian) do va cham, 
hu hai khi chdt xep/da tai, keo tau bay, ngap nude, di§u kien thod tilt khlc 
nghiet- 

DF 51

DG 52

- Cac ly do khach quan khac MO, MX 98, 99
3. T£u bay ve muon RA 93
3.1. Tau bay ve muon vi ly do chu quan
3.1.1. Do trang thiet bi, dich vu tai cang hang khong xuat phat cua chuyin bay
truac
3.1.2. Do hgn che ve dieu hanh bay tai cang hang khong xuat phat cua chuyen 
bay truoc
3.1.3. Do hoat dong khai thde cua hang hang khong tai cang hang khong xuat 
phat cua chuyen bay truac
3.2, Tau bay ve muon vi ly do khach quan
- Do anh hudng thod tiet chang bay trude WO, WT,

WR, WI,
WS, WG

71,72, 
73,75, 
76, 77

- Tim khach, khach den cua ra tau bay mudn; D5 hanh ly ciia kMch bi tu choi
van chuyin; Khach tir chdi tilp tuc hanh trinh... cua chang bay trude_________
- Phuc vu ngudi khuyet tat khi len/xuong t<ki bay cua chang bay trude________
- Tau bay hu hai trong qua trinh thuc hien chuyen bay cua chang trude (va phai

PH 15

PW 19
DF 51
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vai chim, set danh, nhieu dong, ha canh qua tai, va cham khi dang lan)_______
- Tau bay hu hai khi <3ang tren mat dat (khong trong giai doan lan) do va cham,
hir hai khi chat xep/da tai, keo tau bay, ngap nude, dieu kien thdi tilt khic 
nghiet cua chang trude_____ ______ _________________ ____________
- Chang bay trude bi cham vi tau bay vl mupn (cham day chuyen)__________

DG 52
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M§u HK-4. Bdo cdo tai nan t&u bay dang ky mang quoc tich Viet Nam
(h&ng nam)

Ky b^o do :................................................................................
Ng&y bdo c^o :................................................................................

Phan I. Tiku bay bi tai nan c6 trong lirgitg c^t cdnh t6i da tir 5.700 kg tr& 16n

Thong tin ve mdi vu tai nan
(Ng^y x^y ra 

tai nan)
(Ng^y x&y ra 

tai nan)
(Ng&y xiy ra 

tai nan)
1. Nha sin xuat va kieu loai
2. Ten nha khai thic
3. Co la nha khai thac thuorng mai 
hay khong?
4. Bia diem xay ra tai nan

a. Qu6c gia
b. Bia diem cu the

5. Hinh thuc khai thic khi xiy ra 
tai nan

a. Khai thic qu6c t6 hay noi dia
b. Thucmg le hay khong thuong

le
c. Loai hinh khic (chi ro)

6. Thanh vien to bay
a. T6ng s6 tren tan
b. So luang chit
c. S6 luong bi thuong nang

7. Hinh khich
a. T6ng s6 tren tin
b. So lugng chet 

-c.-Sl-luong-bi-thucmg^nang—-
8. S6 nan nhan khong & tren tiu

b. S6 lugng chit
c. S6 luong bi thuong nang

bay

Ghi chu: Cdc tai nan duac bdo cdo rieng vdo timg cqt

58



Phan II. Tau bay bi tai nan co trgng Iiroug cat canh toi da dirdl 5.700 kg

Tau bay khai thac boi Nha khai thac van chuyen
thiroiig mai

T&u bay khai thac boi cac 
Nha khai thac khac

MTOW 
duai 

2.250 kg

MTOW 
tir 2250 kg- 

5.700 kg

Trong luang cat canh toi da (MTOW) 
tir 2.250 kg-5.700 kg

MTOW 
duai 2.250 kg

Noi dung ChuyenChuyen
Chuyen 

bay khong 
thuong le

Chuydn Cac loai 
chuyln

baybay
Cac loai chuydn baythuong 

le Noi
baythuong 

Li Quoc baykhac
te dia

1. So luong tai nan
a. T6ng s6
b. So nguoi chet

2. S6 nguoi chet, trong do:
a. Hanh khach
b. T6 bay
c. Ngoai tau bay

3. S6 nguch bi thuong nang, 
trong do:

a. Hanh khach
b. T6 bay
c. Ngoai tau bay

4. S6 nguoi tren tau bay, trong
do:

a. Hanh khach
b. To bay

59



HU'OfNG DAN BAG CAO MAU HK-4 

Bao cao tai nan tau bay dang ky mang quoc tjch Viet Nam

I. Yen can:
1. S6 lieu bao cao la t6ng hop tinh hinh tai nan d6i vai tau bay dan dung dang 

ky mang qu6c tich Viet Nam trong mot nam, k§ ca truong hop co nai xay ra tai nan a 
ngoai nuoc, tau bay co nguoi khai thac nuoc ngoai.

2. Tai nan phai bao cao: Cac trucmg hop dugc coi la tai nan nhu phan loai 
trong Phu luc 13 cua ICAO.

II. Mot s6 thuat ngir dung trong bao cao:
Phan I. Tim bay hi tai nan co trong luang cat cdnh toi da tic 5.700 kg tra len

r * t + f

1. Nha san xuat va kieu loai: ghi ro ten Nha san xuat va kieu loai, cang chi tiet 
cang tdt. Vi du: Boeing B767-300ER

2. Ten Nha khai thac: ghi ma (code) cua nha khai thac (n§u co), vi du: BL, VN. 
Trong truong hop nha khai thac khong co ma, ghi ten cua nha khai thac hoac cua ca 
nhan dang ky tau bay.

3. Bia dilm xay ra tai nan: ghi ro nai xay ra tai nan, ten qudc gia va dilm tai 
nan gan nhat vdi mot thanh ph6 hoac khu dan cu nao do, vi du: Viet Nam, Vinh.

4. T6 bay: bao g6m lai chinh, lai phu, ti^p vien, co gioi, din ducmg, giao vien 
bay, giam sat.

5. Hanh khach: tit ca nguoi di tren tau ngoai tru t6 bay.
6. Nan nhan khong d tren tau bay: cac nan nhan bi chet hay bi thuong nang do 

tai nan tau bay gay ra, khong d tren tau bay khi tau bay gap tai nan.
Phan II. Tau bay bi tai nan co trong luang cat cdnh toi da du&i 5.700 kg

Bao cao cac tai nan xay ra d6i vdi cac tau bay khong nam trong Phln I.
III. Cac thuat ngu khac:
It

trong chung chi kha phi, tai lieu hudng dan bay hoac cac tai lieu chinh thuc khac.
2. Nha khai thac van chuyln thuong mai: la nguoi cung cap dich vu van 

chuyln hanh khach, hang hoa, buu kien blng dudng hang khong thuong 1| hoac 
khong thuong le co thu tiln hoac cung dp cac dich vu khac ngoai van chuyen nhu 
bay dich vu, chup anh, khao sat co thu tiln (bao cao trong cot chuyen bay khac).

3. Cac nha khai thac khac: La cac ca nhan, t6 chuc, cong ty khong phai la nha 
khai thac thuong mai, hoac co thl la cac nha khai thac thuong mai nhung nganh nghe 
chinh la cung dp dich vu bay khao sat, chup anh... khong phai la van chuyln thuong 
mai (khong thu tiln).

4. Chuyln bay thuong le: la cac chuyln bay thuc hien theo lich bay va cac 
chuyln bay tang chuyln cua cac chuyln bay theo lich do.
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5. Chuyen bay khong thucmg le: la cac chuyen bay khong phai la cac chuyln 
bay thuang le neu tren.

r t t p r *6. Chuyen bay quoc te: la chuyen bay co it nhat mot diem dung ngoai Viet
Nam.

r f 97. Chuyen bay noi dia: la chuyen bay dugc thuc hien hoan toan trong lanh tho
Viet Nam.

8. Loai hinh khac: la cac chuyen bay khong co muc dich van chuyen, nhu cac 
chuy6n bay dich vu, bay chup anh, hudn luyen hoac bay kiem tra, bay thu.
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Mlu PVMB. B^o c^o so Ii ;u van chijyen tirng chuyen bay trong ngiky tai c^ng h^ng khdng, san bay (h^ng tuan)

Ten hang hang khdng/to chirc
Ten c^ng h^ng khong .......
Kybdocao ......
Ngaybdoc^o ......

c£ nhan dir9*c uy quyen:

Ghe cung ung 
(Configuration)

So hieu 
/■

chuyen bay 
(Flight 

Number)

Bixu ki^n 
(Mail)

Hanh khdch 
(Passenger)

HangLoaiMB
(Aircraft

Type)

Irpng tai 
cung ung 
(Available 

Tons)

Ngay bay 
(Date of 

Operation)

Chang
hoibay

(Cargo)(Segment
)

(9)(8)(6) (21(3) (4) (5)0) (?)
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HLTdNG DAN BAO CAO MAU PVMB
r |l ^ fBao cao so lifu van chuyen tirng chuyen bay trong ngay tai cang hang khong, san bay

I. Yen can
Ky bao cao: la moc thai gian lay s6 lieu. Moc thai gian dugc tinh tir 00 gid 00 ngay thu Tu tuan tnroc din 24 gid 00 ngay 
thu Ba tuln nay theo gid Ha Noi (GMT +7).
Ngay bao cao: 15 gid 00 ngi y thu Tu Hang tuan theo gid Ha Noi (GMT 47).
II. M6t s6 thuat ngfr dung trong bao cao:
1. Ngay bay (Date of Operation): la ngay den/di cang hang khong cua chang bay tinh theo gid dia phuxmg. Vi du: 
20Mar06.
2. So hieu chuyen bay (Flight Number): la so hieu chuyen bay gan vdi hanh trinh bay dugc phe chuin. Vi du: UA869.
3. Chang bay (Segment): la chang bay den/di cang hang khong theo hanh trinh di cua khach. Do vay mot so hieu chuyen 
bay co the phai bao cao theo nhieu chang bay.

Vi du: UA869 se phai ba) cao san luong hanh khach, hang hoa, buu kien cho cac chang: HKG-SGN va SFO-SGN
4. Loai may bay (Aircraft Type): La ma 3 hoac 4 ky tu chi loai may bay su dung.

Vi du: 744 hoac B747/B744 (B747-400); 320 hoac A320 (A320); 111 hoac milfoil! (B777-200); AT7 hoac AT72 
(ATR-72)
5. Trong tai cung ung (Available Tons- AT): la trong tai thuong mai toi da cua may bay cho phep chuyen chd cac d6i 
tugng van chuyln (hanh khach, hanh ly, hang hoa, buu kien) doi vdi chuyen bay do, dugc tinh theo don vi kg.

AT= Total Traffic Lo id + Underload Before LMC
(Tdng trong tai thuong mai da dugc dua len tau bay + trong tai thuong mai chua su dung co thl chuyen chd them cua 
chuyln bay)

X r r f r6. Ghe cung ihig (Configuration): la so ghe thuong mai bo tri ciia chuyen bay.
•t \

7. Hanh khach (Passenger): la ngudi su dung dich vu van chuyen cua hang hang khong nham muc dich di lai giua cac 
chang bay cua chuyen bay, bao gom khach co thu nhap, khach giam gia dich vu van chuyen dac biet va khach mien gia 
dich vu van chuyen.

* f

8. Hang hoa (Cargo): la haig hoa tinh theo kg dugc van chuyen cua chuyen bay.
9. Biru kien (Mail): la lugng buu kien tinh theo kg dugc van chuyln cua chuyln bay.
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MSu QLB-1. Bao cao san lircmg dieu hanh bay tu^n (hang tuln)

den ngay.... )nn XTuan (tu ngayKy bao cao: 
Ngay bao cao:

% tang, giamThirc hien^ •
tuan nay

Thirc hi§n• •
tuan trade

Chi tieu

db ca
1. Bay di den
2. Bay qua canh
3. Tong (1+2)
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HlTCXNG DAN BAG CAO MAU QLB-1 
Bao cao s^n lirong dieu h^nh bay tuan

I. Yen cau:
- M6c thoi gian liy s6 lieu: Tu OOhOO ngay thii Tu tuin truac d6n 24h00 ngay 

thu Ba tuan nay theo gia UTC.
- Ky ban nop bao cao: lOhOO theo gia Ha Noi (GMT +7) thu Nam hang tuan.
n. M6t so thuat ngu* dung trong bao c£o:
1. Bay di - den: La mot luot tau bay ddn dung cat vMioac ha canh tut mot hoac 

nhidu Gang hang khong, san bay cua Viet Nam.
2. Bay qua canh: La mot luot tau bay dan dung bay qua vung trai trdch nhiem 

do hang khong dan dung Viet Nam quan ly, nhung khong ha canh xuong san bay nao 

cua Viet Nam.
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Mau QLB-2. Bao cao iro’c san lirong dieu h^nh bay 
trong cac vung thong bao bay cua Viet Nam (hang thang)

Ky bao cao 
Ngay bao cao

So lieu bao cao thang So lieu cong don
Thnc
hien

thang

So voiXf&c
thirc
hien

Uo*c
thu*c
hien

So voi 
thang 
tr iro’c

So voi 
cung ky 

nam trir^c

So voi 
cung ky 

nam tru’O’c

keChi tieu
hoach
nam

b d d ha c e g

LL FIR HAN
1. Bay di den
2. Bay qua canh
3. Tong cong (1+2)
L2.FIRHCM
1. Bay di den
2. Bay qua canh
3. Tong cong (1+2)
13. TONG CONG
1. Bay di den
2. Bay qud canh
3. Tong cong (1+2)

II. Km dieu hanh 
quy doi (nghin km)

III. Doanh thu
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HlTOfNG DAN BAG CAO MAU QLB-2 
Bdo cao iro’c san Iirong dieu hhnh. bay trong cac ving th6ng bao bay

cua Viet Nam

L Yeu cau:
- M6c th6i gian liy so lieu: l/ac s6 lieu dieu hanh bay ca th&ng;
- Ky ban nop bao cao: 10 gio 00 ngay 18 hang thang;
II. Mot s6 thuat ngu- dung trong bao c&o:
1. Hang doc (cot):
a. Thuc hien thang truoc (cot b): So thuc hien cua thang truac trich trong bao cao 
QLB-3 gui vh Cue HKVN vao ngay 05 hang thang (khong phai s6 u6c).
b. S5 lieu thang bao cao: Bao gdm chi tieu tai cac cot (c), (d) va (d). Cu the:
- Cot (c): la san luong uac thuc hien cua thang bao cao.
- Cot (d): Ty le phan tram chenh lech giua san luong uoc cua thang nay va san luong 
thuc hien cua thang truoc [d=(c-b) x 100/b].
- Cot (d): Ty le phdn tram chenh lech giua s6 uoc cua thang nay voi so thuc hien cua 
thang nay nam ngoai.
c. S6 lieu cpng don: Bao gom cac chi tieu tai cac cot (e), (g) va (h), cu thd:
- Cot (e): Tong san luong tinh tu dau nam duong lich (bao g6m ca thang bao cao).
- Cot (g): Ty le phdn tram chenh lech giua tong san luong cpng don (cot f) voi tong 
san luong cpng don cua cung ky nam ngoai.
- Cot (h): Ty le phan tram giua tong san luong cpng don tu; dau nam (cot f) va ke 
hoach san luong cua nam.
2. Hang-ngang (dong):
a. S6 chuydn bay dieu hanh (hang I): la tong s6 chuyen bay do ca quan dieu hanh bay 
cua hang khong dan dung dieu hanh, bao gom bay di - den va bay qua canh nhu dupe
ftirih ngbTa Hirm day trrmg do:

- FIR HAN: Vung thong bao bay Ha Npi.
- FIR HCM: Vung thong bao bay H6 Chi Minh.
- S6 lieu tai m§i vung FIR: La mot lupt tau bay dan dung bay vao mot vung FIR do 
hang khong dan dung Viet Nam quan ly va co ha canh xudng mot san bay trong vung 
FIR do. Chidu ngupc lai cua tau bay do (cdt canh tir mot san bay trong vung FIR do 
va bay ra khoi vung FIR do) cung dupe tinh la mot chuydn bay rieng biet.
b. Chuydn bay di - ddn (hang 1): La mot lupt tau bay dan dung cit canh tir mot san 

bay cua Viet Nam sau do ha canh xudng mot san bay khac cung cua Viet Nam 
(chuydn bay quoc npi); hoac mot lupt tau bay bay vao vung trbi trach nhiem do hang 
khong dan dung Viet Nam quan ly va co ha canh xudng mot san bay cua Viet Nam
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(chuyln bay qu6c te). ChiSu ngugc lai cua nhung chuyen bay nhu vay cung dugc tinh 
la mot chuyln bay rieng biet.
c. Chuyen bay qua canh (hang 2): La mot lupt tau bay dan dung bay qua vung troi 
trach nhiem do hang khong dan dung Viet Nam quan ly, nhung khong ha canh xu6ng 

san bay nao cua Viet Nam.
d. Tong (hang 3): T6ng so cua cac hang 1+2.
e. Km didu hanh quy d6i (hang II): La san luong dugc tinh bang s6 cac chuyen bay 
nhan voi do dai cua chang bay dihi hanh.
f. Doanh thu: Theo quy dinh cua Nha nude va Bg Tai chinh, Bo Giao thong van tai.
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Mau QLB-3. Bao cao so lieu quan ly boat dong bay (hang thang)

Ky bdo cao 
Ng&y bao c^o

SO LIEU BAO CAO THANG
\ r

... (Ian chuyen)
SO LIEU CONG DON

\ * f

ILdn chuyen)
Tong htrp 
....thang 

nam 
20...

So v6i 
thang 
trirfrc

So v6i 
cung ky 

nam 
trvtfrc 
(%)

So \&i 
cung ky 

nam
trirfrc (%)

So v6i 
d hoach 

nam 
20...

Thuc Thuc
hien

Thang
.../20...
....ng^y)

Chi ti§u hien
Thang 
.../20.. 

ngay)
(%)

A. BAY DI DfiN
I. Hang hang khong 
Viet Nam
1. Hang hang khong

- Qu6c te
- Qu6c npi

2. Hang hang khong

- Qu6c te
- Qn6c noi

3. Hang hang khong...
- Qu6c te
- Qu6c noi

4. Cac chuyen bay 
khac

- Qu6c te
- Qu6c noi

5. Hoat dong bay h&ng 
khong chung

- Qu6c te
- Qu6c npi

II. Hang hang khong 
quoc te

B. BAY QUA CANH
-FIR HAN
-FIRHCM

c. t6ng s6 (a+b)
- Nhan xet:
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Mlu QLB-4. Bao cdo s6 li§u chuyen bay qua cdc dudug hang khong quoc te va 
noi dia trong vung thong b£o bay (FIR) cua Viet Nam (hang thang)

Ky bao cao 
Ngay bao cao

Thu*c hien thang triro’c 
(... ngay)

Thux hien th^ng 
(.... ngay) So sanh % 

/ngay
Ten dirong 
hang khdng sSSo Thirc hien 

Thang
Thuc hien 

Thdng
TT

Chuyen/ngayChuyen/ngay
••• /...

Lira y:
" f \ y f f \

Mot chuyen bay bay tren nhieu duong hang khong: can phai thong ke so lan bay cho 
tung duong hang khong cu th6 ma chuyen bay do su dung tren duong hang khong do.
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Mill QLB-5. Bao cao tong hop tinh hinh hoat dong bay trong ngay
(h&ng ngay)

L Yen can:
- M6c bao cao: Toe OOhOO d^n 23h59 (gia UTC) ngay bao cao;
- Ky bao cao: 15 gia 00 ngay k§ tiep.

II, Noi dung bao c£o:

1. S5 lieu chi buy di6u hanh bay:
TONG SO
S6 chuyen bay VIP
Bay qua c^nh:
FIR HAN
FIRHCM
Bay di den:
1. Hang Mng khong Viet Nam
+ Hang hang khong...
+ Hang hang khong...
+ Hang hang khong...
+ Hoat dong bay Mng khong chung
2. Hang hang khong nuxrc ngoai

2. Tinh hinh thai tilt trong ngay:
3. Tinh trang hoat dong cua he thong thilt bi bao d&m hoat dong bay:
4. Cac su co trong ITnh vuc quan ly bao dam hoat dong bay:
5. Cac liru y va d6 nghi neu co.
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:ao so lieu boat dong hang khong chung theo tirng chuyen bay (hang tuan)Mlu QLB-6. Bao

Ky b£o cao 
Ngay bao cao

So hieu 
chuyen bay 
(Callsign)

Gia cat canh 
thuc t§ tai 

duong cat ha 
canh (ATOT)

Den
dilm

Gia ha canh 
thuc tai 

duong cat ha 
canh (A1BT)

Muc dich 
khai thac 
(Purpose)

Ngay khai Duong hang 
khong 

(ATS route)

Nha khai 
thac tau bay 
(Operator)

Loai may 
bay

(Aircraft
Type)

Tu
diem

(From)
thac

(To) (Date of 
Operation)

(10)(21(21 (4) (5) M mm m

<hoan 3 Di6u 3 Thong tu sd 21/2020/rT-BGTVT siia d6i, b6 sung mot s6 dieu cua Thong tu so 81/2014/TT-BGTVT ngay 30 thang 12 nam 
vl vi?c van chuyen hang khong va boat dgng hang khong chung, Thong tu so 14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 cua Bg tmong 
ing trudc khong hoan lai trong van chuy&i hanh khach bang dirdng hang khong va Thong tu so 33/2016/TT-BGTVT ngay 15 th^ng 11 nam 
ve viec bao cAo boat dpng va bao cao s6 lieu trong nganh hang khong dan dyng Vi?t Nam, co hieu lire ke tu ngay 15 thang 11 nam 2020.

6 Mau Bao cao nay dugc thay the theo quy dinh tai 
2014 cua Bo tmong Bo Giao thong van tai quy dinh 
Bp Giao thong van tai quy dinh ve viec boi thuong 
2016 cua Bp tmong Bp Giao thong van tai quy dinh
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Hir6NG DAN BAO CAO MAU QLB-6 
Thdng ke boat dong hang khdng chung theo tirag chuyen bay

L Yeu cau:
S6 lieu bao cao la t6ng hop tinh hinh boat dong hang khong chung thuc hien trong m6t thang duong lich.
II. Mot so thu^t ngfr dung trong bao cap:
1. Ngiroi khai thac tau ba> (Operator): la hang hang khong/nguai khai thac tau bay thuc hien chuyen bay hang khong 

chung. Vi du: Cong ty CPHK Hai Au (HAI), Cac hang hang khong/nguoi khai thac tau bay khac (UNK)...;
2. So hieu chuyen bay (Ca llsign): la s6 hieu chuydn bay gin voi hanh trinh bay dugc phe duyet, cip phep bay. Vi du:

HAI611;
3. Loai may bay (Aircraft Type): La ma 3 hoac 4 ky tu chi loai may bay sii dung.
4. Muc dich khai thac: La muc dich khai thac da dugc neu trong phep bay da dugc cap.
5. Tir dilm (From): La diim bit dau cua chuyin bay.
6. Den diem (To): La didm kit thuc ciia chuyen bay.
7. Ngay khai thac (Date of Operation): La ngay chuyin bay bat dau thuc hien theo gia dia phuong.
8. Dirong hang khong (ATS route): liet ke ten tit ca cac duong hang khong ma chuyin bay da su dung.

9. Gift cit canh thuc te tai
10. Gicr ha canh thuc te tai

duong cit ha canh (ATOT): la thai diim tau bay cit canh tir duong cit ha canh. 
gudng cat ha canh (AIBT): la then diim tau bay ha canh tren duong cat ha canh.
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Mau QLB-7. (duac bdi bo)7

1 Mlu Bdo cao nay duac bai bo theo quy dinh tai Idioan 4 Di6u 3 Thong tif so 21/2020A[T'BGTVT siia doi, bo sung mgt so diSu ciia Thong hr so 81/2014/TT-BGTVT ngay 30 thdng 12 nam 
2014cuaB6 tmdngBo Giao thong van tai quy dinh ve viec van chuyen hang khong vd boat dong hslng khong chung, Thong tu so 14/2015/TT-BGTVT ngay 27 thang4nam 2015 cua Bp tnrdng 
Bo Giao thong van tai quy dinh v6 vi?c boi thudng img tnrac khong hoan lai trong van chuyen hanh Ididch bang ducmg hang khong va Thong tu so 33/2016/rT-BGTVT ngay 15 thang 11 nam 
2016cuaB6tnicmgBo Giao thong v$n tai quy dinh ve vi$c b&o cdo boat dqng va bao cao s6 li?u trong nganh hang khong dan dung Viet Nam, co hieu lire ke tir ng4y 15 thdng 11 ndm 2020.
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Bio do so lieu tra nap xang d§u hang khdng trong ngay (hang tuan)Mlu XDHK

Ten cing hang kh6ng 

Ky b^o c^o 
Ng^y bio do

So chuyen
f f

bay quoc te
S6 chuyen bay 

noi dia
San luong tra 
nap quoc t4

Sin luong tra 
nap npi dia

Hang bang khongNgay

M(3) (5)(?)0) (4)
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HtrdNG DAN BAO CAO MAU XDHK
r -y

Bao cao so lieu tra nap xang dau hang khong trong ngay

I. Yeu cau
- Ten cang hang khdng: Ten cang hang khong thirc hien viec th6ng ke tra nap xang dau hang khong cho cac hang hang khong.
- Ky bao cao: la moc thai gian lay s 6 lieu. Moc thai gian duac tinh tu 00 gia 00 ngay thur Tu tuan tnrac den 24 gicr 00 ngay thu Ba tuan nay 
theo gia Ha Npi (GMT +7).
- Ky bao cao: 15 gia 00 ngay thii Tu hang tuan theo gia Ha Noi (GMT +7).

II. Giai thich thuat ngu
1. Ngay: la ngay hang hang khong thirc hien chuyen bay di tu cang hang khong tinh theo gia Ha Npi (GMT +7). Vi du: 20Marl7.

r

2. Hang hang khong: ten hang hang khong thirc hien chuyen bay di tu cang hang khong.
- Hang hang khong Viet Nam: ten day du hoac ina 2 chu: cua tung hang. Vi du: Vietnam Airlines hoac VN, VietJet hoac VJ.
- Hang hang khong nuac ngoai: ghi phung la HKNN.
3. S6 chuyen bay quoc te: la s6 luong chuyen bay do hang hang khong dang dupe thong ke thuc hien xuat phat tai Gang hang khong thong 
ke va ha canh tai cang hang khong ngoai lanh tho Viet Nam.
4. S6 chuyen bay noi d|a: la s6 luppg chuyen bay do hang hang khong dang dupe thong ke thuc hien xuit phat tai Gang hang khong thdng 
ke va ha canh tai cang hang khong cua Viet Nam.
5. San luong tra nap qu6c te: t6ng lupng xang cung ung cho cac chuyln bay quoc te cua hang hang khong dang dupe thong ke, theo dan vi
"tin". ’ * ’ '

6. San lirong tra nap ngi dia: tong lupng xang cung ung cho cac chuyen bay npi dia cua hang hang khong dang dupe thong ke, theo dan vi
"tan”.
Vi du: Bao cao cung cap xang dau tai CHKQT Noi Bai

Ngay Hang hang khong So chuyen bay
quoc te

S6 chuyen bay 
npi dia

San lupng tra nap 
qu6c t§

San lupng tra nap 
npi dia

(6)m
1400100080 20015JAN17 VN

150 150010 100VietJet15JAN17
02000200 0tKNN15JAN17
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