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Hiring dan danh gia, xep loai doanh nghiep bao hiemKinhchuyen: •••••

Thong tu so 195/2014/TT-BTC ngay 17 thang 12 nam 2014 ciia Bo Tai
r o

chinh huong dan danh gia, xep loai doanh nghiep bao hiem, co hieu lire thi hanh 
tu ngay 01 thang 02 nam 2015; ducrc sua doi, bo sung boi:

Thong tu so 89/2020/TT-BTC ngay 11 thang 11 nam 2020 cua Bo Tai 
chinh sua doi, bo sung mot so dieu cua Thong tu so 50/2017/TT-BTC ngay 15 
thang 05 nam 2017 cua Bo Tai chinh huong dan thi hanh Nghi dinh so 
73/2016/ND-CP ngay 01 thang 07 nam 2016 cua Chinh phu quy dinh chi tiet thi 
hanh Luat Kinh doanh bao hiem va Luat sua doi, bo sung mot so dieu cua Luat 
Kinh doanh bao hiem, Thong tu so 105/2016/TT-BTC ngay 29 thing 06 nam 
2016 cua Bo Tai chinh huong dan boat dong dau tu gian tiep ra nuoc ngoai cua 
to chuc kinh doanh chung khoan, quy dau tu chung khoan, cong tu dau tu chung 
khoan va doanh nghiep kinh doanh bao hiem, Thong tu so 195/2014/TT-BTC

1 Van ban nay dirge hop nhit tu 02 Thong tu sau:

- Thong tu so 195/2014/TT-BTC ngay 17 thang 12 nam 2014 cua Bo Tai chinh huong 
dan danh gia, xep loai doanh nghiep bao hilm, co hieu luc thi hanh tir ngay 01 thing 02 nam 
2015;

- Thong tu so 89/2020/TT-BTC ngay 11 thing 11 nam 2020 cua Bo Tai chinh sua doi, 
bo sung mot so dieu cua Thong tu so 50/2017/TT-BTC ngay 15 thing 05 nam 2017 cua Bo 
Tai chinh huong dan thi hanh Nghi dinh so 73/2016/ND-CP ngay 01 thing 07 nam 2016 cua 
Chinh phu quy dinh chi tiet thi hanh Luat Kinh doanh bio hiem va Luat sua doi, bo sung mot 
so dieu cua Luat Kinh doanh bio hiem, Thong tu so 105/2016/TT-BTC ngay 29 thing 06 nam 
2016 cua Bo Tai chinh huong dan boat dong dau tu giin tiep ra nuoc ngoai cua to chuc kinh 
doanh chung khoin, quy dau tu chung khoin, cong tu dau tu chung khoin va doanh nghiep 
kinh doanh bio hiem. Thong tu so 195/2014/TT-BTC ngay 17 thing 12 nam 2014 cua Bo Tai 
chinh huong dan dinh gii, xep loai doanh nghiep bio hiem, Thong tu so 115/2014/TT-BTC 
ngay 20 thing 08 nam 2014 cua Bo Tii chinh huong din thuc hien chinh sich bao hiem quy 
dinh tai Nghi dinh s6 67/2014/ND-CP ngay 07 thing 07 nam 2014 cua Chinh phu ve mot so 
chinh sich phit trien thuy sin, bai bo Thong tu so 116/2014/TT-BTC ngay 20 thing 08 nam 
2014 cua Bq Tai chinh huong dan mot s6 van de tai chinh ddi vdi doanh nghiep bao hiem 
thuc hien bao hiem theo quy dinh tai Nghi dinh so 67/2014/ND-CP ngay 07 thing 07 nam 
2014 cua Chinh phu ve mot so chinh sich phit trien thuy sin va Thong tu so 43/2016/TT- 
BTC ngay 03 thing 03 nam 2016 cua Bp Tai chinh sua d6i Didu 5 Thong tu s6 116/2014/TT- 
BTC ngiy 20 thing 08 nam 2014 cua Bo Tai chinh huong dan mdt sd van de tai chinh doi voi 
doanh nghiep bio hiem thuc hien bao hiem theo quy dinh tai Nghi dinh sd 67/2014/ND-CP 
ngay 07 thing 07 nam 2014 cua Chinh phu ve mot s6 chinh sich phit trien thuy sin, co hieu 
luc thi hanh ke tir ngay 26 thing 12 nam 2020 (Sau day gpi la Thong tu so 89/2020/TT-BTC).

Van ban hop nhat nay khong thay the 02 Thong tu tren.



2

^ /
ngay 17 thang 12 nam 2014 cua Bo Tai chinh huong dan danh gia, xep loai 
doanh nghiep bao hiem, Thong tu so 115/2014/TT-BTC ngay 20 thing 08 nam 
2014 cua Bo Tai chinh huong dan thuc hien chinh sach bao hiem quy dinh tai 
Nghi dinh so 67/2014/NB-CP ngay 07 thing 07 nam 2014 cua Chinh phu ve 
mot so chinh sich phit trien thuy sin, bai bo Thong tu so 116/2.014/TT-BTC 
ngay 20 thing 08 nam 2014 cua Bp Tai chinh huong dan mot so van de tai chinh 
d6i vdi doanh nghiep bao hiem thuc hien bio hiem theo quy dinh tai Nghi dinh 
s6 67/2014/NB-CP ngay 07 thing 07 nam 2014 cua Chinh phu ve mot so chinh 
sich phit trien thuy sin va Thong tu so 43/2016/TT-BTC ngay 03 thing 03 nam 
2016 cua Bp Tai chinh sua doi Bieu 5 Thong tu so 116/2014/TT-BTC ngay 20 
thing 08 nam 2014 cua Bp Tai chinh huong dan mot so van de tai chinh doi voi

tf r

doanh nghiep bio hiem thuc hien bio hiem theo quy dinh tai Nghi dinh so 
67/2014/NB-CP ngay 07 thing 07 nam 2014 cua Chinh phu ve mot so chinh 
sich phit trien thuy sin, co hieu luc thi hanh ke tu ngay 26 thing 12 nam 2020.

Can cu Luat Kinh doanh bao hiem so 24/2000/QH10 ngay 09/12/2000;
Can cu Lugt sua doi, bo sung mot so dieu cua Luat Kinh doanh bao hiem 

so 61/2010/QH12 ngay 24/11/2010;
Can cu Nghi dinh so 45/2007/ND-CP ngay 27/03/2007 cua Chinh phu quy 

dinh chi tiet thi hdnh mot so dieu cua Luat Kinh doanh bao hiem;
Can cu Nghi dinh so 46/2007/ND-CP ngay 27/03/2007 cua Chinh phu quy 

dinh che do tai chinh doi vdi doanh nghiep bao hiem vd doanh nghiep moi gidi 
bao hiem;

Can cu Nghi dinh so 123/2011/ND-CP ngay 28/12/2011 cua Chinh phu quy 
dinh chi tiet thi hdnh mot so dieu cua Luat sua doi, bo sung mot so dieu cua Luat 
Kinh doanh bao hiem vd sua doi, bo sung mot so dieu cua Nghi dinh so 
45/2007/ND-CP ngay 27 thang 03 nam 2007 cua Chinh phu quy dinh chi tiet thi 
hdnh mot so dieu cua Luat Kinh doanh bao hiem;

Can cu Nghi dinh so 215/2013/ND-CP ngay 23/12/2013 cua Chinh phu 
quy dinh chuc ndng, nhiem vu, quyen hqn vd co cdu to chuc cua Bo Tai chinh;

Thuc hien Quyet dinh so 1826/QD-TTg ngay 06/12/2012 cua Thu tudng 
Chinh phu phi duyet De an “Tai cdu true thi trudng chung khodn vd doanh 
nghiep bao hiem ” (sau day goi tat la Quyet dinh so 1826/QD-TTg);

Theo de nghi cua Cue truong Cvlc Qudn ly, gidm sat bao hiem;
Bo truong Bo Tai chinh ban hdnh Thong tu huong dan danh gia, xep loai

7 ^2doanh nghiep bao hiem.

2 Thong tu so 89/2020/TT-BTC co can cu ban hanh nhu sau: 
‘‘Can cu Luat Kinh doanh bao hiem ngay 09 thang 12 nam 2000;
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Dicu 1. Pham vi ap dung
Thong tu nay huong dan viec danh gia, xep loai doanh nghiep bao hiem phi 

nhan tho, doanh nghiep chuyen kinh doanh bao hiem sue khoe, doanh nghiep 
bao hiem nhan tho, doanh nghiep tai bao hiem va chi nhanh doanh nghiep bao 
hiem phi nhan tho nude ngoai dugc cap phep thanh lap va boat dong hop phap 
tai Viet Nam (sau day goi tat la doanh nghiep bao hiem).

Can cu Ludt sua doi, bo sung mot so dieu cua Ludt Kinh doanh bao hiem ngdy 24 thdng 
11 ndm 2010;

* * r \ 9

Can cu Ludt sua doi, bo sung mot so dieu cua Ludt Kinh doanh bao hiem, Ludt So him 
tri tue ngdy 14 thdng 06 ndm 2019;

Can cu Nghi dinh so 73/2016/ND-CP ngdy 01 thdng 07 ndm 2016 cua Chlnh phu quy 
dinh chi tiet thi hdnh Ludt Kinh doanh bao hiem vd Ludt sua doi, bo sung mot so dieu cua 
Ludt Kinh doanh bao hiem;

Can cu Nghi dinh so 80/2019/ND-CP ngdy 01 thdng 11 ndm 2019 cua Chinh phu sua 
doi, bo sung mot so dieu cua Nghi dinh so 73/2016/ND-CP ngdy 01 thdng 07 ndm 2016 cua 
Chinh phu quy dinh chi tiet thi hdnh Ludt Kinh doanh bao hiem vd Ludt sua doi, bo sung mot 
so dieu cua Ludt Kinh doanh bao hiem; Nghi dinh so 98/2013/ND-CP ngdy 28 thdng 08 ndm 
2013 cua Chinh phu quy dinh ve xu phqt vi phqm hdnh chinh trong linh vuc kinh doanh bao 
hiem, kinh doanh xo so dd duac sua doi, bo sung mot so dieu theo Nghi dinh so 48/2018/ND- 
CP ngdy 21 thdng 03 ndm 2018 cua Chinh phu;

Can cu Nghi dinh so 09/2019/ND-CP ngdy 24 thdng 01 ndm 2019 cua Chinh phu quy 
dinh ve che do bdo cdo cua co quan hdnh chinh Nhd nu&c;

Can cu Nghi dinh so 87/2017/ND-CP ngdy 26 thdng 07 ndm 2017 cua Chinh phu quy 
dinh chuc ndng, nhiem vu, quyen hqn vd co cdu to chuc cua Bo Tdi chinh;

Theo de nghi cua Cue truong Cue Quan ly, gidm sat bdo hiem;
99 r y

B6 truong Bo Tdi chinh ban hdnh Thong tu sua doi, bo sung mot so dieu cua Thong tu 
so 50/2017/TT-BTC ngdy 15 thdng 05 ndm 2017 cua Bo Tdi chinh huong dan thi hdnh Nghi 
dinh so 73/2016/ND-CP ngdy 01 thdng 07 ndm 2016 cua Chinh phu quy dinh chi tiet thi hdnh 
Ludt Kinh doanh bdo hiem vd Ludt sua doi, bo sung mot so dieu cua Ludt Kinh doanh bdo 
hiim, Thong tu so 105/2016/TT-BTC ngdy 29 thdng 06 ndm 2016 cua Bo Tdi chinh huong 
dan boat dong ddu tu gidn tiep ra nude ngoai cua to chuc kinh doanh chung khodn, quy ddu 
tu chung khodn, cong ty ddu tu chung khodn vd doanh nghiep kinh doanh bdo hiem, Thong tu 
s6 195/2014/TT-BTC ngdy 17 thdng 12 ndm 2014 cua Bo Tdi chinh huong dan ddnh gid, xep 
loai doanh nghiep bdo hiem. Thong tu so 115/2014/TT-BTC ngdy 20 thdng 08 ndm 2014 cua 
Bo Tdi chinh huong dan thuc hien chinh sdeh bdo hiem quy dinh tai Nghi dinh so 
67/2014/ND-CP ngdy 07 thdng 07 ndm 2014 cua Chinh phu ve mot so chinh sdeh phdt trim 
thuy sdn, bdi bo Thong tu so 116/2014/TT-BTC ngdy 20 thdng 08 ndm 2014 cua Bo Tdi chinh 
huong dan mot so van de tdi chinh doi voi doanh nghiep bdo hiem thuc him bdo hiem theo 
quy dinh tai Nghi dinh so 67/2014/ND-CP ngdy 07 thdng 07 ndm 2014 cua Chinh phu ve mot 
so chinh sdeh phdt trim thuy, sdn vd Thdng tu so 43/2016/TT-BTC ngdy 03 thdng 03 ndm 
2016 cua Bo Tdi chinh sua doi Dieu 5 Thdng tu so 116/2014/TT-BTC ngdy 20 thdng 08 ndm 
2014 cua Bd Tdi chinh hu&ng dan mgt so van de ve tdi chinh doi vdi doanh nghiep bdo hiem 
thuc him bdo hiem theo quy dinh tai Nghi dinh so 67/2014/ND-CP ngdy 07 thdng 07 ndm 
2014 cua Chinh phu ve mot so chinh sdeh phdt trim thuy sdn. ”
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Bieu 2. Doi tiro’ng dieu chinh
1. Doanh nghiep bao hi£m phi nhan thp, doanh nghiep chuyen kinh doanh 

bao hilm sue khoe, doanh nghiep tai bao hiem va chi nhanh doanh nghiep bao 
hiem phi nhan tho nuoc ngoai duoc cap phep thanh lap va boat dong hop phap 
tai Viet Nam (sau day gpi tk la doanh nghiep bao hilm phi nhan tho).

2. Doanh nghiep bao hilm nhan tho dugc cap phep thanh lap va boat dong 
hop phap tai Viet Nam (sau day gpi tit la doanh nghiep bao hilm nhan thp).

3. To chuc, ca nhan co lien quan din viec danh gia, xep loai doanh nghiep
bao hiem.

Bieu 3. Muc dich danh gia, xep loai doanh nghiep bao hiem
1. Doanh nghiep bao hilm danh gia, xlp loai va chu dong thuc hien cac 

bien phap phu hop d! nang cao hieu qua boat dong, nang luc tai chinh, chat 
lupng quan tri doanh nghiep va quan tri rui ro.

2. Bp Tai chinh giam sat viec doanh nghiep bao hiem thuc hien cac npi 
dung neu tai Khoan 1 Dieu nay; thuc hien cac bien phap phu hop nham dam bao 
doanh nghiep bao hilm va thi truong bao hiem boat dong an toan, lanh manh va 

on dinh.
Bieu 4. Danh gia doanh nghiep bao hiem

9

1. Cac chi tieu danh gia doanh nghiep bao hiem
Doanh nghiep bao hiem co trach nhiem danh gia theo cac chi tieu sau day:
1.1. Doanh nghiep bao hiem phi nhan thp thuc hien viec danh gia can cu

9 SV

vao Chi tieu danh gia doanh nghiep bao hiem phi nhan thp theo huong dan tai 
Phu luc 1 ban hanh kem theo Thong tu nay va Bang bien dp, each tinh diem chi 
tieu danh gia doanh nghiep bao hilm phi nhan thp theo hubng dan tai Phu luc 2 
ban hanh kem theo Thong tu nay.

1.2. Doanh nghiep bao hiem nhan thp thuc hien viec danh gia can cu vao
9

Chi tieu danh gia doanh nghiep bao hiem nhan thp theo huong dan tai Phu luc 4 
ban hanh kem theo Thong tu nay va Bang bien dp, each tinh diem chi tieu danh 
gia doanh nghiep bao hiem nhan thp theo huong dan tai Phu luc 5 ban hanh kem 
theo Thong tu nay.

2. Bien dp va each tinh diem chi tieu danh gia doanh nghiep bao hiem 

2.1. Doi voi doanh nghiep bao hiem phi nhan thp:
a) Nhom chi tieu danh gia ve kha nang thanh toan, du phong nghiep vu va 

hieu qua boat dong kinh doanh bao hiem dupe danh gia tren co so bien dp cua 
tung chi tieu.
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b) Nhom chi tieu danh gia ve boat dong nghiep vu bao hiem dugc danh gia
9 r . .9 . r ,

tren ca so bien do, diem toi da va diem tru (neu co) cua timg chi tieu. Nhom chi
ror 9

tieu nay co so diem toi da la 300 diem, trong do:
- Muc A: So diem tu 200 diem den 300 diem.
- Muc B: So diem duoi 200 diem.
c) Nhom chi tieu danh gia ve von, chat lugng tai san va dau tu tai chinh 

dugc danh gia tren co sb bien do, diem toi da va diem tru (neu co) cua tung chi
r •> r 9

tieu. Nhom chi tieu nay co so diem toi da la 500 diem, trong do:
- Muc A: So diem tu 400 diem den 500 diem.
- Muc B: So diem duoi 400 diem.
d) Nhom chi tieu danh gia ve quan tri doanh nghiep va minh bach thong tin

9 9 f 9 r

dugc danh gia tren co so bien do, diem toi da va diem tru (neu co) cua tung chi
r •> r 9

tieu. Nhom chi tieu nay co so diem toi da la 200 diem, trong do:
- Muc A: So diem tu 100 diem den 200 diem.
- Muc B: So diem duoi 100 diem.
2.2. Boi voi doanh nghiep bao hiem nhan tho:
a) Nhom chi tieu danh gia ve kha nang thanh toan va du phong nghiep vu 

dugc danh gia tren co so bien do cua tung chi tieu.
b) Nhom chi tieu danh gia ve boat dong nghiep vu bao hiem dugc danh gia

9 p 9 r

tren co so bien do, diem toi da va diem tru (neu co) cua tung chi tieu. Nhom chi 
tieu nay co so diem toi da la 300 diem, trong do:

- Muc A: So diem tu 250 diem den 300 diem.
- Muc B: So diem tu 200 diem den duoi 250 diem.
- Muc C: So diem tu 100 diem den duoi 200 diem.
- Muc D: So diem duoi 100 diem.

\ r r

c) Nhom chi tieu danh gia ve von, chat lugng tai san va hieu qua boat dong 
dugc danh gia tren co so bien do, diem toi da va diem tru (neu co) cua tung chi 
tieu. Nhom chi tieu nay co so diem toi da la 500 diem, trong do:

- Muc A: So diem tu 450 den 500 diem.
- Muc B: So diem tu 350 diem den duoi 450 diem.
- Muc C: So diem tu 250 diem den duoi 350 diem.
- Muc D: So diem duoi 250 diem.
d) Nhom chi tieu danh gia \h quan tri doanh nghiep va minh bach thong tin 

dugc danh gia tren co so bien do, diem toi da va diem tru (neu co) cua tung chi 
tieu. Nhom chi tieu nay co so diem toi da la 200 diem, trong do:
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- Muc A: S6 diem tu 150 diem den 200 diem.
- Muc B: So diem tu 100 diem den duod 150 diem.
- Muc C: So diem tu 50 diem den duai 100 diem.
- Muc D: So diem duai 50 diem.
Dieu 5. Xep loai doanh nghiep bao hiem
Can cu vao kit qua danh gia theo quy dinh tai Bieu 4 Thong tu nay, doanh 

nghiep bao hiem co trach nhiem xep loai nhu sau:
r *>

1. Boi vai doanh nghiep bao hiem phi nhan tho:
1.1. Nhom 1: doanh nghiep bao hiem phi nhan tho dam bao kha nang thanh

r

toan, co lai boat dong kinh doanh bao hiem goc trong hai (02) nam hen tuc, 
trong do:

a) Nhom 1 A: doanh nghiep bao hiem phi nhan tho dam bao kha nang thanh 
toan, co lai boat dong kinh doanh bao hiem goc trong hai (02) nam lien tuc; co 
tong s6 diem cua cac nhom chi tieu dat tren 700 diem va tat ca cac nhom chi tieu 

xep muc A.
b) Nhom IB: doanh nghiep bao hiem phi nhan tho dam bao kha nang thanh 

toan, co lai boat dong kinh doanh bao hiem goc trong hai (02) nam lien tuc; co 
tong so diem cua cac nhom chi tieu tu 700 diem tro xuong.

1.2. Nhom 2: doanh nghiep bao hiem phi nhan tho dam bao kha nang thanh 
toan, khong co lai boat dong kinh doanh bao hiem goc trong hai (02) nam lien 
tuc, trong do:

a) Nhom 2A: doanh nghiep bao hiem phi nhan tho dam bao kha nang thanh 
toan, khong co lai boat dong kinh doanh bao hiem goc trong hai (02) nam lien 
tuc, co tong so diem cua cac nhom chi tieu dat tren 700 diem, tat ca cac nhom 
chi tieu xep muc A.

•9

b) Nhom 2B: doanh nghiep bao hiem phi nhan tho dam bao kha nang thanh 
toan, khong co lai boat dong kinh doanh bao hiem goc trong hai (02) nam lien 
tuc, co tong so diem cua cac nhom chi tieu tu 700 diem tra xuong.

1.3. Nhom 3: doanh nghiep bao hiem phi nhan tho co nguy ca khong dam 
bao kha nang thanh toan, bao gom doanh nghiep bao hiem phi nhan tho co chi 
tieu ty le bien kha nang thanh toan khong bao dam bien do hoac chi tieu trich lap 
du phong nghiep vu khong dap ung theo huang dan tai Phu luc 1 ban hanh kem 
theo Thong tu nay.

9 /

1.4. Nhom 4: doanh nghiep bao hiem phi nhan tho mat kha nang thanh 
toan, bi dat trong tinh trang kiem soat dac biet, bao gom doanh nghiep bao hiem 
phi nhan tho xep loai vao nhom 3 va khong khoi phuc duac kha nang thanh toan 
theo yeu cau cua Bp Tai chinh.
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2. Boi vai doanh nghiep bao hiem nhan thp:
2.1. Nhom 1: doanh nghiep bao hiem nhan tho dam bao kha nang thanh 

toan, trong do:
a) Nhom 1A: doanh nghiep bao hiem nhan thp dam bao kha nang thanh

9/9 9 /

toan, co tong so diem cua cac nhom chi tieu dat tu 850 diem tro len, tat ca cac /
nhom chi tieu xep muc A.

9

b) Nhom IB: doanh nghiep bao hiem nhan thp dam bao kha nang thanh toan, 
co tong so diem cua cac nhom chi tieu dat tu 650 diem den duai 850 diem, co toi 
thieu mot (01) nhom chi tieu xep muc B va khong co nhom chi tieu nao xep muc C 
hoac D.

?

c) Nhom 1C: doanh nghiep bao hiem nhan thp dam bao kha nang thanh
9/9 9 / 9

toan, co tong so diem cua cac nhom chi tieu dat tu 400 diem den duai 650 diem,
/ 9 /

co toi thieu mot (01) nhom chi tieu xep muc C va khong co nhom chi tieu nao 
xep muc D.

d) Nhom ID: doanh nghiep bao hiem nhan thp dam bao kha nang thanh 
toan, khong dupe xep loai nhom 1A hoac IB hoac 1C.

♦ * ** *2.2. Nhom 2: doanh nghiep bao hiem nhan thp khong thuc hien xep loai
nhom 2 theo quy dinh tai tiet iii diem a Khoan 5 Muc III Quyet dinh so 
1826/QB-TTg.

?

2.3. Nhom 3: doanh nghiep bao hiem nhan thp co nguy ca khong dam bao 
kha nang thanh toan, bao gom doanh nghiep bao hiem nhan thp co chi tieu ty le 
bien kha nang thanh toan khong bao dam bien dp hoac chi tieu Inch lap du 
phong nghiep vu khong dap ung theo huang dan tai Phu luc 4 ban hanh kem 
theo Thong tu nay.

9 /

2.4. Nhom 4: doanh nghiep bao hiem nhan thp mat kha nang thanh toan, bi
9 > 9

dat trong tinh trang kiem soat dac biet, bao gom doanh nghiep bao hiem nhan 
thp xep loai vao nhom 3 va khong khoi phuc dupe kha nang thanh toan theo yeu 
cau cua Bp Tai chinh.

Dieu 6. Cac bien phap thuc hien
1. Boi vai doanh nghiep bao hiem:

> 9 /

1.1. Chu dong thuc hien cac bien phap nham bao dam bien dp, diem toi da / >
(neu co) cua tung chi tieu:

a) Boi vai doanh nghiep bao hiem phi nhan thp: Truong hop khong bao 
dam bien dp, diem toi da (neu co) cua tung chi tieu theo hudng dan tai Phu luc 2 
ban hanh kem theo Thong tu nay, doanh nghiep bao hiem phi nhan thp thuc hien 
cac bien phap theo huang dan tai Phu luc 3 ban hanh kem theo Thong tu nay va 
cac bien phap khoi phuc kha nang thanh toan theo quy dinh cua phap luat.
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b) B6i vai doanh nghiep bao hiem nhan tho: Truong hop khong bao dam 
bien do, dilm t6i da (neu co) cua tung chi tieu theo hudng din tai Phu luc 5 ban 
hanh kem theo Thong tu nay, doanh nghiep bao hiem nhan tho thuc hien cac 
bien phap theo hudng dan tai Phu luc 6 ban hanh kem theo Thong tu nay va cac 
bien phap khoi phuc kha nang thanh toan theo quy dinh cua phap luat.

1.2. Bao cao Bo Tai chinh theo quy dinh tai Bieu 7 Thong tu nay.
1.3. Thuc hien cac bien phap theo yeu cau cua Bo Tai chinh quy dinh tai 

Khoan 2 Bieu nay.
2. Boi vdi Bo Tai chinh:

t r ? '

Can cu vao ket qua xep loai doanh nghiep bao hiem theo quy dinh tai Bieu 
5 Thong tu nay, Bo Tai chinh thuc hien mot hoac mot so bien phap quan ly, 
giam sat nhu sau:

f o

2.1. Boi vdi doanh nghiep bao hiem phi nhan tho:
a) Boi vdi doanh nghiep bao hiem phi nhan tho xep loai vao nhdm 1A:
- Khuyen khich doanh nghiep bao hiem md rong noi dung, pham vi va dia ban

boat dong;
- Thuc hien hinh thuc giam sat tu xa.
b) Boi vdi doanh nghiep bao hiem phi nhan tho xep loai vao nhdm IB:
- Chi dao doanh nghiep bao hiem phi nhan tho danh gia nguyen nhan va thuc 

hien cac bien phap nhlm bao dam bien do, diem toi da (neu cd) cua tung chi tieu;
- Giam sat doanh nghiep bao hiem phi nhan tho thuc hien cac bien phap

* * r r

nham bao dam bien do, diem toi da (neu cd) cua tung chi tieu;
- Chi dao doanh nghiep bao hiem phi nhan tho tang cudng cong tac kiem 

tra, kiem scat noi bo; ra soat mang ludi va bo may to chuc boat dong;
- Cho phep md rong noi dung, pham vi va dia ban boat dong tren co sd dam 

bao hieu qua, canh tranh lanh manh, dap ung quy dinh cua phap luat hien hanh.
c) Boi vdi doanh nghiep bao hiem phi nhan tho xep loai vao nhdm 2A:

/ *>
Ngoai cac bien phap quan ly, giam sat quy dinh tai tiet b diem 2.1 khoan 2 

Bieu nay, Bo Tai chinh thuc hien cac bien phap sau:
- Canh bao doanh nghiep bao hiem phi nhan tho va chu dau tu ve thuc 

trang doanh nghiep;
- Chi dao doanh nghiep bao hiem phi nhan tho: tang von dieu le (neu can); 

ra soat tinh hieu qua, an toan va thanh khoan cua cac tai san dau tu de tai ca cau 
boat dong dau tu cho phu hop;

- Chi dao doanh nghiep bao hiem phi nhan tho ra soat va sua doi bo sung
f ^ ? *» >

quy tac, dieu khoan, bieu phi san pham bao hiem nham dam bao an toan tai chinh
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cua doanh nghiep va quyen lai cua khach .hang; dieu chinh chuang trinh tai bao 
hiem (neu can);

- Chi dao doanh nghiep bao hiem phi nhan thp danh gia lai hieu qua cua 
cac quy trinh quan ly, quy trinh nghiep vu va cong tac kiem tra, kiem soat noi
bo;

- Chi dao doanh nghiep bao hiem phi nhan tho danh gia va dieu chinh viec 
thuc hien cac phuong an kinh doanh; nang cao cong tac quan tri doanh nghiep 
va quan tri rui ro;

- Kiem tra chuyen de tai doanh nghiep bao hiem phi nhan tho.
' Of

d) Doi voi doanh nghiep bao hiem phi nhan tho xep loai vao nhom 2B:
f 0

Ngoai cac bien phap quan ly, giam sat quy dinh tai cac tiet b, c diem 2.1 
khoan 2 Dieu nay, Bp Tai chinh thuc hien cac bien phap sau:

- Thanh tra doanh nghiep bao hiem phi nhan thp;
- Thu hep pham vi, npi dung boat dong cua doanh nghiep bao hiem neu sau 

24 thang, doanh nghiep bao hiem van khong co lai ket qua boat dong kinh doanh
^ o

bao hiem.
d) Doi voi doanh nghiep bao hiem phi nhan thp xep loai vao nhom 3:

\
Bp Tai chinh thuc hien cac bien phap theo quy djnh tai Dieu 80 Luat Kinh 

doanh bao hiem.
e) Doi voi cac doanh nghiep bao hiem phi nhan thp xep loai vao nhom 4:

\ f

Bp Tai chinh thu hoi Giay phep thanh lap va boat dong cua doanh nghiep
9 9 %

bao hiem phi nhan thp theo quy dinh tai diem e khoan 1 Dieu 68 Luat Kinh 
doanh bao hiem.

f •>

2.2. Doi voi doanh nghiep bao hiem nhan thp:
a) Doi voi doanh nghiep bao hiem nhan thp xep loai vao nhom 1 A:

/ 9

- Khuyen khich doanh nghiep bao hiem nhan thp mo rpng npi dung, pham 
vi va dia ban boat dong;

- Thuc hien hinh thuc giam sat tu xa.
r of

b) Doi voi doanh nghiep bao hiem nhan thp xep loai vao nhom IB:
o \

- Chi dao doanh nghiep bao hiem nhan thp bao cao ve nguyen nhan va thuc 
hien cac bien phap nham bao dam bien dp, diem toi da (neu co) cua timg chi 
tieu;

- Giam sat doanh nghiep bao hiem nhan thp thuc hien cac bien phap nham
Of r

bao dam bien dp, diem toi da (neu co) cua tung chi tieu.
f Of

c) Doi voi doanh nghiep bao hiem nhan thp xep loai vao nhom 1C:
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Ngoai cac bien phap quan ly, giam sat quy dinh tai tiet b diem 2.2 khoan 2 

Bieu nay, Bp Tai chinh thuc hien cac bien phap sau:
- Canh bao doanh nghiep bao hikm nhan thp va chu dau tu ve thuc trang 

doanh nghiep;
- Kiem tra chuyen de tai doanh nghiep bao hiem nhan thp;
- Chi cho phep mo rpng npi dung, pham vi va dia ban boat dong neu doanh 

nghiep bao hiem nhan thp co nhom chi tieu danh gia ve von, chat lupng tai san 

va hieu qua boat dong dupe xep muc B.
f op

d) Doi voi doanh nghiep bao hiem nhan thp xep loai vao nhom ID:
f # O

Ngoai cac bien phap bien phap quan ly, giam sat quy dinh tai tiet b, c diem 
2.2 khoan 2 Bihu nay, Bp Tai chinh thuc hien thanh tra doanh nghiep bao hiem 

nhan thp.
/ of

d) Doi voi doanh nghiep bao hiem nhan thp xep loai vao nhom 3:
* '* ■ ^

Bp Tai chinh thuc hien cac bien phap theo quy dinh tai Dieu 80 Luat Kinh
doanh bao hiem.

/ * Of

e) Doi voi cac doanh nghiep bao hiem nhan thp xep loai vao nhom 4:
Bp Tai chinh thu hoi Giay phep thanh lap va boat dong cua doanh nghiep 

bao hiem nhan thp theo quy dinh tai diem e khoan 1 Dieu 68 Luat Kinh doanh 

bao hiem.
Dieu 7. Che do bao cao
1.3 Can cu tlnh hlnh, ket qua hoqt dong, cong tdc quan tri doanh nghiep, 

quan tri rui ro, bao cao tai chinh cua ndm tai chinh truac lien ke da dupe to 
chuc kiem todn doc lap xdc nhan, doanh nghiep bao hiem co trdch nhiem bao 
cao Bo Tai chinh ket qua danh gid, xep loai va viec thuc hien cac bien phap neu 
tai Dieu 6 Thong tu nay, cu the:

- Thai hqn nop bao cdo: chdm nhdt Id chin muai (90) ngdy ke tu ngdy ket
thuc ndm;

- Phuang thuc gui bao cdo: gui true tiep hodc gui qua he thong thu dien tu 
hoqc gui qua he thong thong tin bao cdo cua Bo Tai chinh (khi he thong thong 
tin bdo cdo cua Bo Tai chinh dupe van hdnh).

f

2. Truong hpp co nguy co mat kha nang thanh toan, doanh nghiep bao 
hiem phai thuc hien che dp bao cao theo quy dinh tai Dieu 78 Luat Kinh doanh 
bao hiem.

3 Khoan nay dirge sua doi, bo sung theo quy dinh tai Dieu 3 Thong tu so 89/2020/TT- 
BTC, co hieu lire thi hanh ke tir ngay 26 thang 12 nam 2020.
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Dieu 8. Hieu lire thi hanh4
1. Thong tu nay co hieu iuc thi hanh kk tir rigay 01 thang 02 nam 2015. .
2. Thong tu nay thay the Quyet dinh so 153/2003/QB-BTC ngay 

22/09/2003 cua Bo Tai chinh ve viec ban hanh he thong chi tieu giam sat doanh 
nghiep bao hiem.

r f y

3. Trong qua trinh thuc hien, neu co kho khan, vuong mac de nghi phan 
anh kip thoi ve Bo Tai chinh de xem xet, giai quyet/.

BO TAI CHINH
S6: o f /VBHN-BTC

XAC THU'C VAN BAN HOP NHAT
Ha Noi, ngay Df thang 10 nam 2021

KT.BOTRirdNG 
rS TRUdNG

Noi nhan:
- Van phong Chinh phu dang Cong bao);
- C6ng Thong tin dien tur Chinh phu; i/
- Cong thong tin dien tu Bo Tai chinh;
- Liru: VT, PC (05b)/^

en Due Chi

4 Bieu 6 Thong tir so 89/2020/TT-BTC quy dinh nhu sau;
Diiu 6. Hieu lire thi hanh

1. Thong tu nay co hieu luc thi hanh tu ngay 26 thang 12 nam 2020.
f ' f y v

2. Trong qua trinh thuc hien, neu co kho khan, vuong mac rfe nghi phan anh kip thoi ve 
Bo Tai chinh rfe xem xet, giai quyet./. ”
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Phu luc 1
CHi TIEU DANH GIA DOANH NGHIEP BAG HIEM PHI NHAN THO

(Ban hanh kem theo Thong tusd 195/2014/TT-BTC 
ngay 17/12/2014 cua Bo Tai chink)

I. NHOM CHI TIEU DANH GIA YE KHA NANG THANH TOAN, 
DlT PHONG NGHIEP VU VA HIEU QUA HO AT DONG KINH DOANH 
BAO HIEM

1. Chi tieu ty le bien kha nang thanh loan 

a) Cdch tinh:
Bien kha nang thanh toan (A)

x =
Bien kha narig thanh toan toi thieu (B)

Nguon so lieu:
(A) : Theo quy dirili tai^Dieu 16 Thong tu so 125/2012/TT-BTC ngay 

30/07/2012 cua Bq Tai chmh Huong dan che do tai chinh doi voi doanh nghiep 
bao hiem, doanh nghiep tai bao hiem, doanh nghiep moi gioi bao hiem va chi 
nhanh doanh nghiep-bao hiem,phi nhan tho nuoc ngoai (sau day goi tat la Thong 
tu s6 125/2012/TT-BTC).. .

(B) : Theo quy dinh tai Dieu 15 Thong tu so 125/2012/TT-BTC.
b) Y nghia:
Chi tieu nay danh gia bien kha nang thanh toan cua doanh nghiep bao hiem 

phi nhan tho (sau day gpi tit la doanh nghiep) trong viec dap ung cac trach 
nhiem da cam ket voi khach hang. Chi tieu nay cang Ion thi muc do dam bao 
kha nang thanh toan cua doanh nghiep cang cao.

c) Bien do: x > 1
1 '

d) Phan tick nguyen nhan chi tieu ndm ngoai bien do:
- Von chu so huu va boat dong dau tu tai chinh;
- Quy mo kinh doanh, hieu qua boat dong kinh doanh bao hiem, muc giu lai;

f y

- Han che cua cong tac quan ly tai chinh, quan ly rui ro khai thac va boi 
thubng bao hiem; tai bao hiem;

1 r

- Han che cua cong tac quan tri doanh nghiep: nang luc dpi ngu can bp 
quan tri, dieu hanh; .to chuc thuc hien kiem tra, kiem soat npi bp; viec tuan thu 
cac quy trinh nghiep vu doanh nghiep ban hanh.

- Cac yeu to khac.
2. Chi tieu trich lap du phong nghiep vu bao hiem
a) Cdch danh gia:
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Thuc hien viec trich lap cac loai dir phong nghiep vu bao hiem (dir phong 
phi, du phong boi thuong, dtr phong boi'thucmg cho cac dao dong Ion ve ton 
that) theo cac phuang phap da dang ky voi Bo Tai chinh va quy dinh phap luat.

r

b) Y nghia:
Chi tieu nay danh gia muc do day du cua viec trich lap du phong nghiep vu 

bao hiem theo cac phuong phap da dugc Bo Tai chinh chap thuan nham dap ung 
trach nhiem bao hiem da cam ket vdi khach hang.

c) Phan tick nguyen nhdn chi tieu khong dap ting quy dinh cua phap luat:
- Ket hop danh gia chi tieu ty le bien kha nang thanh toan tren bien kha

t * t

nang thanh toan toi thieu, ty le ket hop.
9 r r 'y \

- Viec to chuc quan ly, theo doi so lieu thong ke ve thong tin cua cac ho so 
boi thuong.

- Cac nguyen nhan khac.
3. Chi tieu ty le ket hop
a) Cong thuc tinh:

\ 9

x = Ty le boi thuong (xi) + Ty le chi phi boat dong kinh doanh bao hiem (x2) 

Trong do:
9 \ 9

Tong chi boi thuong bao hiem thuoc trach nhiem giu lai (A)
X] =

Doanh thu phi bao hiem thuan (B)
9 ^ *

Tong chi phi hoat dong kinh doanh (C)
x2 = 9 \

Doanh thu phi bao hiem thuan (B)
> f

Nguon so lieu:
(A): Ma s6 15 - Bao cao ket qua hoat dong kinh doanh (HBKD) theo hoat 

dong (loai tru cac khoan chi boi thuong dugc su dung tu quy du phong dao dong 
Ion)

(B) : Ma so 03 - Bao cao ket qua HBKD theo hoat dong
(C) : (Ma s6 17 + Ma so 26 - Ma s6 04) - Bao cao kk qua HDKD theo hoat 

dong. Rieng doi voi cac doanh nghiep moi thanh lap va hoat dong thi trong 03 
nam diu, (C) khong bao g6m chi phi thanh lap va phat trien mang ludi.

b) Bien do: x < 100%
r

c) Y nghia:
Chi tieu nay danh gia muc do lai/16 hoat dong kinh doanh bao hiem cua 

doanh nghiep.
d) Phan tich nguyen nhdn chi tieu nam ngodi bien do:

«» ■

* *
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- Quy mo, pham vi hoat dong kinh doanh;
- Cong tac xet nhan bao hiem, giai quyet boi thudng bao hiem;
- Hoat dong nhan, nhuong tai bao hiem.
II. NHOM CHI TIEU DANH GIA VE HOAT ©ONG NGHIEP VU 

bAo HIEM
A X A1. Ch! tieu thay doi doanh thu phi bao hiem thuan

a) Cdch tinh;
Doanh thu phi bao hiem thuan nam nay (A)

•? %

- Doanh thu phi bao hiem thuan nam truoc (B)
X =--------------------------------------------;---------- ;----------------------------------

Doanh thu phi bao hiem thuan nam truoc (B)

Nguon so lieu:
(A), (B): Ma so 03 - Bao cao ket qua HDKD theo hoat dong
b) Bien do: -10% < x < 30% (khong ap dung doi voi doanh nghiep hoat>

dong trong 03 nam dau).
c) Y nghla:

? % *> ^

Chi tieu nay phan anh muc do thay doi ve phi bao hiem giu lai, cho biet su 
thay doi ve trach nhiem giu lai cua doanh nghiep.

d) Phan tick nguyen nhan chi tieu nam ngoai bien do:
- Xem xet moi tuong quan voi cac chi tieu: chi tieu ty le bien kha nang 

thanh toan tren bien kha nang thanh toan toi thieu; chi tieu ty le ket hop; chi tieu 
von tuong xung voi quy mo hoat dong;

- Banh gia tac dong cua viec thay doi cac chinh sach mo rong/thu hep 
pham vi hoat dong; chinh sach quan ly rui ro; chinh sach tai bao hiem cua doanh

\ r f

nghiep; cac chinh sach cua nha nuoc ve khuyen khich/han che trien khai san
9 i ♦ 9pham bao hiem,...

- Cac nguyen nhan khac.
2. Chi tieu ty le no phi tren tong phi bao hiem goc 

a. Cdch tinh:
9 r

Phai thu phi bao hiem goc (A)
Phi bao hiem goc (B)

> r

Nguon so lieu:
(A) : thuyet minh Bao cao tai chinh
(B) : Ma so 01.1 - Bao cao ket qua HDKD theo hoat dong 

b. Bien dp: x < 20%
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r

c) Y nghfa:
. • f /

Chi tieu nay danh gia muc do hi chiem dung phi va chat lirong khai thac 
bao hiem cua doanh nghiep.

d) Phan tick nguyen nhan chi tieu ndm ngodi bien dp:
f

- Ket hop vai danh gia: chi tieu ty le bien kha nang thanh toan tren bien kha 
nang thanh toan toi thieu; chi tieu ty le trich lap dir phong no kho doi; xu hudng 
bien dong cua ty le boi thuong goc va doanh thu phi bao hiem goc.

- Cac chinh sach cua doanh nghiep ve khai thac bao hiem (doi tugng khach
? ?

hang), no phi bao hiem, thu phi bao hiem qua dai ly, moi gioi,...
- Nang luc khai thac va quan ly mi ro, moi quan he vai khach hang, tac 

dong cua canh tranh, kha nang quan ly na,...
- Cac nguyen nhan khac.
3. Chi tieu danh gia chat lirong giai quyet boi thirong 

a) Cdch tinh: Gom 2 chi tieu
al. Chi tieu ty le ho s& boi thu&ng ton dong

So luang ho so yeu cau boi thuong 

con ton dong tai thdi diem cuoi nam tai chinh (A)
Tong so ho so yeu cau boi thuong

r

phai giai quyet trong nam (B)

Xi

Nguon so lieu:
(A), (B): theo bao cao cua doanh nghiep

r \ \

a2. Chi tieu thdi gian trung blnh giai quyet ho s& boi thw&ng 

Tong thoi gian giai quyet boi thuong 

cua cac ho so da giai quyet trong nam (A)
Tong so ho so yeu cau boi thuong

r

da giai quyet trong nam (B)

*2 =

% f

Nguon so lieu:
n X

(A), (B): theo bao cao cua doanh nghiep (tinh tu thoi diem nhan duoc day 
du ho so), ap dung vai doanh nghiep gdc/dung dau.

b) Bien dp:
X] < 15 ngay/ho sa
X2 duac tinh ke tu ngay co day du ho sa boi thuong va ap dimg doi vai tung *

nhom nghiep vu, cu the nhu sau:
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Nghiep vu bao hiem Bien doSTT
* #

Bao hiem xe ca giai x2 < 15 ngay1
o

- Bao hiem sue khoe
•}

- Bao hiem trach nhiem

x2 < 30 ngay2

o

Cac nghiep vu bao hiem khac x2 < 60 ngay3
F

c) Y nghia:
f r t \

Chi tieu nay cho biet chat luong giai quyet boi thuong.
d) Phan tick nguyen nhdn chi tieu ndm ngodi Men do:
- Kit hop voi phan tich chi tieu: ty le ket hpp; ty le thay doi doanh thu phi 

bao hiem thuin; chit luong doi ngu quan tri, dieu hanh; to chuc cong tac kiem 
soat, kiem toan noi bo.

- Quy trinh giai quyet boi thuemg va viec bo tri can bo giai quyet boi thuong.
- Cac nguyen nhan khac.
III. NHOM CHI TIEU DANH GIA VE VON, CHAT LlTONG TAl 

SAN VA DAU TIT TAl CHINH
1. Chi tieu von chu so* hiru tuong xurng voi quy mo boat dong
a) Cdch ddnh gid:
- Banh gia muc do tuong xung giua von voi pham vi hoat dong, cac nghiep*> 9 t \ *

vu, san pham bao hiem duoc phep trien khai theo quy dinh tai: Dieu 4 Thong tu 
so 125/2012/TT-BTC va van ban sua doi, bo sung (neu co), cac quy dinh cua 
phap luat co lien quan.

- Banh gia viec thuc hien trich lap quy du tru bat buoc theo quy dinh tai 
khoan 1 Bieu 97 Luat Kinh doanh bao hiem.

r y

- Banh gia viec quan ly von chu so huu theo quy dinh tai Bieu 5 Thong tu 
s6 125/2012/TT-BTC.

F

b) Y nghia:
Chi tieu nay danh gia viec quan ly von chu so huu va muc dp tuong xung 

giua von chu so huu voi quy mo, pham vi hoat dong cua doanh nghiep theo quy 
dinh cua phap luat.

c) Phan tich nguyen nhdn chi tieu khdng dap irng quy dinh phap luat:
- Ket hpp danh gia chi tieu ty le bien kha nang thanh toan tren bien kha 

nang thanh toan toi thieu, ty le ket hpp.
- Chinh sach mo rpng pham vi hoat dong, cac nghiep vu, san pham bao 

hiem moi cua doanh nghiep.
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- Cac nguyen nhan khac. • >
2. Chi tieu thay doi von chii sa hu*u 

a) Cdch link:
r r

Von chii so hmi nam nay (A) - Von chu so huu nam truoc (B)
f

Von chu so huu nam truoc (B)

Nguon so lieu:
(A), (B): Ma so 400 - Bang Can doi ke toan
b) Bien dp: x > -15% (khong ap dung voi doanh nghiep boat dong kinh 

doanh trong 03 nam dau).
c) Y nghia:
Chi tieu nay danh gia su thay doi von chu so him cua doanh nghiep, cho 

biet nang lire tai chinh cua doanh nghiep theo huerng cai thien hon hoac xau hon.
d) Phan tick nguyen nhan chi tieu n&m ngodi bien dp:
- Ket hop voi danh gia cac chi tieu: thay doi doanh thu phi bao hiem thuan, 

ty le ket hop.
/ *

- Danh gia su bien dong cua chi tieu trong 3 nam lien tuc truoc do de xac
dinh xu huong va nguyen nhan tang, giam.

r r r

- Cac yeu to khac: chinh sach phan phoi loi nhuan,...
3. Chi tieu tong phi bao hiim tren von chu so hiru 

a) Cdch tinh:
Tong phi bao hiem (A)

Von chu so huu (B)

Nguon so lieu:
(A) : Ma so 01.1 + Ma so 01.2 - Bao cao ket qua HBKD theo boat dong
(B) : Ma so 400 - Bang can doi ke toan
b) Bien dp: x < 500%

r

c) Y nghia:
Chi tieu nay danh gia muc do day du cua von chii so him voi tong cac trach 

nhiem da nhan bao hiem ma chua xet den su tro giiip ciia cac nha tai bao hiem. 
Chi tieu cang Ion thi yeu cau ve von de doi pho voi nhung bien dong bat thubng 

ve ton that cang Ion.
d) Phan tich nguyen nhan chi tieu nam ngodi bien dp:
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- Kit hop vai danh gia cac chi tieu: ty le bien kha nang thanh toan tren bien 
kha nang thanh toan tdi thieu; dap ung quy dinh cua phap luat ve trich lap du 
phong nghiep vu bao hi6m; ty le ket hop; thay d6i doanh thu phi bao hiem thuan.

- Danh gia sy bien dong cua chi tieu trong 03 nam lien tuc tmac do de xac 

dinh xu hudng va nguyen nhan tang, giam.
- Cac nguyen nhan lien quan din viec thuc hien ke hoach md rong pham vi 

boat dong kinh doanh...
- Cac nguyen nhan khac.
4. Chi tieu ny phai tra ngan han tren tai san thanh khoan
a) Cong thuc tinh:

No phai tra ngan han (A)
— 1 ------------------ ^

Tien mat va cac khoan tuong duong tien (B) + tien guri co ky han (C)
' X i *Nguon so lieu:

(A) : (Ma si 310 - Ma so 329) - Bang can doi ke toan (No phai tra ngan han 

sau khi da tinh du phong)
(B) : Ma so 110 - Bang can doi ke toan

%
(C) : Theo bao cao cua doanh nghiep (loai tru cac khoan tien gm khong 

duoc rut trudc han)
b) Bien do: x < 100%
c) Y nghla:

\ \
Chi tieu nay phan anh kha nang thanh toan tuc thdi bang tien cua doanh 

nghiep doi voi cac khoan no phai tra den han trong nam tai chinh. Thong thudng, 
chi tieu nay cang thap chung to kha nang thanh toan nhanh cua doanh nghiep 
cang cao.

d) Phan tick nguyen nhan chi tieu nam ngoai bien do:
- Xac dinh ty trong cua cac khoan: phai tra khach hang, phai tra noi bo va 

cac khoan phai tra khac trong tong cac khoan no phai tra cua doanh nghiep.
- Khi danh gia ket hop vdi danh gia chi tieu ty le bien kha nang thanh toan 

tren bien kha nang thanh toan toi thieu; ty trong cua tien va cac khoan tuong 
duong tien tren tong tai san cua doanh nghiep.

- Danh gia su bien dong cua chi tieu trong 03 nam lien tuc trudc do de xac 
dinh xu hudng va nguyen nhan tang, giam.

- Danh gia anh hudng cua chinh sach quan ly no, chinh sach quan ly tien 
mat cua doanh nghiep.

- Viec to chuc theo doi, doi chieu, thanh toan dut diem cac khoan no phai tra.
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- Cac nguyen nhan khac.
5. Chi tieu ty suat loi nhuan sau thue tren von chu so' hiru 

a) Cong thtrc tinh:
Lai nhuan sau thue (A)

r

Von chu so huu (B)

Nguon so lieu:
f r r

(A) : Ma so 60 - Bao cao ket qua HBKD theo boat dong. Rieng doi voi cac 
doanh nghiep moi thanh lap va boat dong thi trong 03 nam dau khong tinh chi 
phi thanh lap va phat trien mang luoi.

(B) : Ma so 400 - Bang can doi ke toan
b) Bien do: x > 5%
c) Y nghia:
Chi tieu nay danh gia kha nang sinh loi cua von chu so huu.
d) Phan tick nguyen nhan chi tieu n&m ngoai bien do:
- Ket hop voi danh gia cac chi tieu: ty suit loi nhuan dau tir, ty le ket hop.

f t

- Phan tich ket qua kinh doanh cua cac nghiep vu bao hiem, tai bao hiem 
anh hixang den chi tieu.

- Cac nguyen nhan khac.
6. Chi tieu ty le no phai thu qua han tir 01 nam tro* len tren von chu so’ hfiru 

a) Cong thue tinh:
No phai thu qua han tir 01 nam tro len (A)

x =
Von chu so huu (B)

^ r

Nguon so lieu:
(A) : Theo bao cao cua doanh nghiep
(B) : MS 400 - Bang Can doi ke toan.
b) Bien do: x < 5%
c) Y nghia:
Chi tieu nay danh gia nii ro cua cac khoan no phai thu kho doi anh huang 

den von chu sa huu, cho biet muc do bi chiem dung von kho co kha nang thu 
hoi cua doanh nghiep. Chi tieu nay cung cho biet nang luc quan ly cong no cung 
nhu tinh tuan thu quy dinh cua phap luat ve quan ly, xu ly cac khoan no cua 

doanh nghiep.
d) Phan tich nguyen nhan chi tieu nam ngoai bien do:
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- Xac dinh ty trong cua ng phai thu kho doi tren tong no phai thu cua doanh
nghiep.

- Ket hop vai danh gia: chi tieu no phai thu tren von chu so hmi; chi tieu ty 
le trich lap du phong no phai thu kho doi; xu huong bien dong cua ty le boi 
thubng goc va doanh thu phi bao hiem goc anh hudng den kha nang bo tri nguon 
von phuc vu b6i thudng bao hiem khi nguy co bi chiem dung von tang cao.

/ 9

- Danh gia sir bien dong cua chi tieu trong 03 nam lien tuc tnroc do de xac 
dinh xu hudng va nguyen nhan tang, giam.

- Danh gia anh hudng cua chinh sach quan ly no, chinh sach quan ly tien 

mat cua doanh nghiep.
- Viec to chuc theo doi, doi chieu, don doc thu hoi dut diem cac khoan no

phai thu.
- Cac nguyen nhan khac.
7. Chi tieu ty le trich lap dy phong no phai thu kho doi 
a) Cdch tinh:

So tien trich lap du phong no phai thu kho doi (A)
No phai thu kho doi (B)

Trong do:
A, B: bao cao cua doanh nghiep hoac thuyet minh bao cao tai chinh
b) Cdch danh gid: tuan thu quy dinh cua phap luat ve ty le trich lap du 

phong no phai thu kho doi.
r

c) Y nghla:
Danh gia nang luc quan ly no phai thu va tinh tuan thu quy dinh cua phap 

luat ve ty le trich lap du phng.
d) Phan tich nguyen nhan chi tieu nam ngodi bien do:

r /

- Ket hop vdi danh gia: chi tieu no phai thu tren von chu sd huu.
- Viec to chuc theo ddi, doi chi4u, don doc thu hoi dut dilm cac khoan no

phai thu.
- Cac nguyen nhan khac.
8. Chi tieu tuan thu phap luat ve nguyen tac va co1 cau dau tu* 

a) Cdch danh gid:
\ r \ r \

- Bang het ke nguon von dau tu va co cau danh muc dau tu theo quy dinh tai 
cac Dieu 11, Dieu 12, Dieu 13 Thong tu so 125/2012/TT-BTC va van ban sua d6i, 
bo sung (neu cd).
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- Doi chieu viec dap ung cac quy dinh tai cac Bieu 11, Bieu 12, Bieu 13 
Thong tu so 125/2012/TT-BTC va van ban sua doi bo sung (neu co) ve nguyen

f f \

tac, co cau danh muc dau tu.
r

b) Y nghla:
\ r

Chi tieu nay danh gia muc dp tuan thu quy dinh phap luat ve nguyen tac va
f \

co cau tai san dau tu.
c) Phan tick nguyen nhdn chi tieu khong tudn thuphdp luat:
- Ket hop danh gia chi tieu ty le bien kha nang thanh toan tren bien kha

r •> f >

nang thanh toan toi thieu, ty suat loi nhuan dau tu, ty le trich lap du phong giam 
gia tai san dau tu.

♦ ♦ ' ♦- Viec thuc hien chinh sach dau tu cua doanh nghiep.
- Cac nguyen nhan khac.
9. Chi tieu ty suat loi nhuan dau tu 

a. Cdch tinh:
Loi nhuan boat dong tai chinh (A)

0,5 x (Tong tai san dau tu dau ky + Tong tai san dau tu cuoi ky) (B) 

Trong do:
A: thuyet minh bao cao tai chinh
B: (MS 120 + MS 240 + MS 250 + MS 218.1) - Bang CBKT
b. Bien do: 4,5% < x < 15%

r

c) Y nghia:
Chi tieu nay danh gia hieu qua boat dong dau tu tai chinh cua doanh nghiep,

f f \

cho biet chat luong cua danh muc dau tu.
d) Phan tich nguyen nhdn chi tieu ndm ngodi bien do:
- Ket hop voi danh gia chi tieu tuan thu phap luat ve nguon von dau tu va 

han muc dau tu;
- Thay doi chinh sach dau tu cua doanh nghiep, thay doi von va quy mo 

boat dong cua doanh nghiep anh huong den boat dong dau tu tai chinh,...
- Cac nguyen nhan khac.
10. Chi tieu ty le trich lap dy phong giam gia tai san dau tu 

a. Cdch tinh:
So tien trich lap du phong giam gia cua tung loai tai san dau tu (A)

x =
Gia tri tai san dau tu tuong ung (B)

^ r

Nguon so lieu:
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(A), (B): bao cao cua doanh nghiep hoac thuyet minh bao cao tai chinh
b) Cdch Mnh gid: tuan thu quy dinh cua phap luat ve ty le trich lap du 

phong cua tung tai san.
r

c) Y nghfa:
Danh gia chat luang tai san dau tu va tinh tuan thu quy dinh cua phap luat 

ve ty le trich lap du phong.
d) Phan tick nguyen nhdn chi tieu ndm ngodi bien do:
- Kit hop vai danh gia chi tieu tuan thu phap luat ve nguon von dau tu va 

han muc dau tu;
? ^ ft

- Thay doi chinh sach dau tu cua doanh nghiep, thay doi von va quy mo 
boat dong anh huong den boat dong dau tu tai chinh,...

- Cac nguyen nhan khac.
IV. NHOM CHI TIEU DANH GIA VE QUAN TRI DOANH NGHIEP 

VA MINH BACH THONG TIN
1. Chi tieu ve co* cau to chirc
a) Cdch danh gid:
- Bang mo ta co cau to chuc cua doanh nghiep.
- Bang liet ke cac chuc danh quan tri, dieu hanh: Ten, bang cap chuyen 
bang cap chung chi bao hiem, kinh nghiem cong tac trong ITnh vuc baomon

hiem va ITnh vuc phu trach.
- Doi chieu viec dap ung dieu kien cua tung chuc danh theo quy dinh tai 

cac Dieu 23, Dieu 24, Dieu 25, Dieu 26, Dieu 27, Dieu 28, Dieu 29 va Dieu 34 
Thong tu so 124/2012/TT-BTC ngay 30/07/2012 cua Bo Tai chinh huong dan 
thi hanh mot so dieu cua Nghi dinh so 45/2007/ND-CP ngay 27/03/2007 cua 
Chinh phu quy dinh chi tiet thi hanh mot so dieu cua Luat Kinh doanh bao hiem 
va Nghi dinh so 123/2011/ND-CP ngay 28/12/2011 cua Chinh phu quy dinh chi 
tiet thi hanh mot so dieu cua Luat sua doi, bo sung mot so dieu cua Luat Kinh 
doanh bao hiem (sau day goi tat la Thong tu so 124/2012/TT-BTC) va van ban 
sua doi, bo sung (neu co).

r

b) Y nghfa:
Danh gia muc do tuan thu quy dinh cua phap luat ve doi ngu can bo quan 

tri, dieu hanh.
c) Phan tich nguyen nhdn chi tieu khong tuan thu phap luat:
- Ket hop danh gia chi tieu ty le ket hop, ty le bien kha nang thanh toan tren 

bien kha nang thanh toan toi thieu, ty suat lai nhuan sau thue tren von chu sb 
huu, ty suit Igi nhuan dau tu.
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- Chinh sach ve nhan lire cua doanh nghiep.
- Cac nguyen nhan khac.
2. Chi tieu ve quan trj dieu hanh va minh bach thong tin
a) Cdch ddnh gid:
- Mo ta bo may to churc cua bo phan kiem tra, kiem scat, kiem toan noi bp: 

tinh doc lap, chuc nang, so luong can bp, bang mo ta kinh nghiem va bang cap 
cua tung can bp.

- M6 ta each thuc thuc hien cong tac kiem tra, kiem soat, kiem toan npi bp:
+ Viec ban hanh cac quy trinh nghiep vu, quy trinh kiem tra, kiem soat npi bp, 

quy tac tac nghiep, quy tac dao due nghe nghiep (ten quy trinh, thoi gian ban hanh, 
nguoi ban hanh, so do thuc hien va mot so npi dung chinh cua quy trinh);

+ Tan suat thuc hien;
+ Cac y kien danh gia cua cac bp phan va ca nhan co lien quan trong qua 

trinh thuc hien.
f t •> 9 0 9

- Doi chieu viec to chuc cong tac kiem tra, kiem soat, kiem toan npi bp voi 
cac quy dinh tai Dieu 36 Thong tu so 124/2012/TT-BTC, Dieu 31 Thong tu so 
125/2012/TT-BTC, Di6u 15 Nghi dinh s6 45/2007/NB-CP ngay 27/03/2007 cua 
Chinh phu huong dan chi tiet thi hanh mot so dieu cua Luat Kinh doanh bao 
hiem va Dieu 35 Nghi dinh so 46/2007/ND-CP ngay 27/03/2007 cua Chinh phu 
quy dinh che dp tai chinh doi voi doanh nghiep bao hiem, doanh nghiep moi giai

9

bao hiem.
- Thuc hien bao cao cua chuyen gia tinh toan du phong va bien kha nang 

thanh toan doi voi Ban giam doc, Hoi dong quan tri theo quy dinh cua phap luat;
- Thuc hien ch§ dp cong khai thong tin theo quy dinh cua doanh nghiep 

nhu viec cong bo bao cao tai chinh cuoi nam, cac thay doi ve dia diem tru so 
chinh, chi nhanh, van phong dai dien,... theo quy dinh phap luat.

r

b) Y nghia:
Danh gia muc dp tuan thu quy dinh cua phap luat ve cong tac kiem tra, 

kiem soat, kiem toan npi bp cua doanh nghiep.
c) Phan tick nguyen nhan chi tieu khong tuan thu phap luat:
- K6t hop danh gia chi tieu ty le kh hop, ty le bien kha nang thanh toan tren 

bien kha nang thanh toan t6i thiSu, ty suit lai nhuan sau thue tren von chu so
r y

huu, ty suat lai nhuan dau tu.
- Cac nguyen nhan khac.
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Phu luc 2 • •

BANG BIEN DO, CACH TINH DIEM CHI TIEU DANH GIA DOANH NGHIEP BAO HIEM PHI NHAN THO
(Ban hanh kem theo Thong tu so 195/2014/TT-BTC ngay 17/12/2014 cua Bo Tai chinh)

Diem
trir

Diem 
toi da

Bien do/ 
Cach danh gia Ghi chuSTT Chi tieu

WHOM CHI TIEU DANH GIA VE
KHA NANG THANH TOAN, DU* 
PHONG NGHIEP VU VA HIEU 
QUA HOAT DONG KINH DOANH 
BAO HIEM

Cac chi tieu danh gia quyet dinh viec 
phan nhom doanh nghiep bao hiem 
phi nhan tho theo Quyet dinh so 
1826/QB-TTg.

I

Neu cac chi tieu nay nam ngoai bien 
do hoac khong tuan thu quy dinh cua 
phap luat, doanh nghiep bao hiem phi 
nhan tho xep loai vao nhom 3

Khong tinh diemChi tieu ty le bien kha nang thanh toan1 x> 1
Tuan thu quy dinh tai Bieu 7 
Thong tu s6 125/2012/TT-BTC, 
Bieu 8 Nghi dinh so 
46/2007/NB-CP.

Chi tieu trich lap du phong nghiep vu 
bao hiem Khong tinh diem2

Neu chi tieu nay nam ngoai bien dp
r *

trong 02 nam lien tiep, nhung van 
dam bao cac chi tieu L1 va 1.2, doanh 
nghiep bao hiem phi nhan tho xep loai 
vao nhom 2.

Khong tinh diemChi tieu ty le ket hop3 x < 100%

NHOM CHI TIEU VE DANH GIA 
HOAT D0NG NGHIEP VU BAO 
HIEM

300II

- 10% < x < 30%
(Khong ap dung doi voi doanh 
nghiep bao hiem phi nhan tho 
hoat dong trong 03 nam dau).

Chi tieu thay doi doanh thu phi bao
f \

hiem thuan
9

Khong tinh diem1
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DiemDiem 
toi da

Bien do/ 
Cach danh giaSTT Chi tieu Ghi chutrir

- Neu 20% < x < 22%: tru 50 diem
- Neu 22% < x < 25%: tru 100 diem
- Neu x > 25%: tru 150 diem

Chi tieu ty le ng phi tren tong phi bao
t * 7 'mem goc2 x < 20% 150

Chi tieu danh gia chat luong giai quyet 
boi thuong3 150

Chi tieu ty le ho so boi thuong ton dong Neu nam ngoai bien do: trir 75 diemXj < 15 ngay/ho so3.1 75
9

-Baohiemxe cogioi: 

x2 < 15 ngay
f \ * * '9

Neu nam ngoai bien do: trir 25 diem25
#

W
r'i

iV Ghi tieu thbi gian trung binh giai quyet 
ho so boi thuong

? •>

- Bao hiem sue khoe, bao hiem
trach nhiem: x2 < 30 ngay

1 r \ ?

Neu nam ngoai bien do: trir 25 diem3.2 25

- Cac nghiep vu bao hiem khac: 
x2 < 60 ngay

r \ ♦ • 0Neu nam ngoai bien do: trir 25 diems 25V

& NHOM CHI TIEU DANH GIA VE
VON, CHAT Ll/ONG xAl SAN VA 
dAu tiTtAi CHINH

x HI 500

Tuan thu quy dinh tai khoan 1 
Bieu 97 Luat Kinh doanh bao 
hiem; Bieu 4, Bieu 5 Thong tu 
s6 125/2012/TT-BTC va van ban 
sua doi, bo sung (neu co)

Neu vi pham quy dinh phap luat: trir 
100 diem

Chi tieu von chu so huu tuong xung voi 
quy mo hoat dong1 100

x > -15%
(khong ap dung voi doanh
nghiep bao hiem phi nhan tho\
hoat dong trong 03 nam dau)

r ^ ^

Banh gia trong moi quan he voi chi 
tieu III.3

r

Chi tieu thay doi von chu so huu Khong tinh diem2
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DiemDiem 
toi da

Bien do/ 
Cach danh gia Ghi chuSTT Chi tieu trir

Danh gia trong moi quan he vai chi 
tieu III.2

? 't r

Chi tieu tong phi bio hiem tren von chu 
so hma

•>
Khong tinh diem3 x < 500%

Chi tieu nq phii tri ngan han tren tai 
sin thanh khoin

r \ •>

Neu nam ngoii bien do: trir 25 diem254 x < 100%

- Nam dau nam ngoii bien do: trir 10 
diem
- Nam thu 02 nam ngoii bien do: trir 

20 diem
- Tir nam thu 03 tra di nam ngoii bien 
do: trir 25 diem

t *

Chi tieu ty suit Iqi nhuan sau thue tren
r

von chu sd huu
25

5 x > 5%

Chi tieu ty le nq phii thu qui han tir 01
r

nam tra len tren von chu so huu Neu nam ngoii bien do: trir 100 diem1006 x < 5%

Vi pham quy dinh phap luat: trir 25 
diem

Chi tieu ty le trich lap du phong nq phii 
thu kho doi

Tuan thu quy dinh tai Thong tu 
s6 228/2009/TT-BTC 257

- Vi pham quy dinh phap luat ve 
nguyen tac dau tu: trir 50 diem
- Vi pham quy dinh phap luat ve han 
muc tai sin dau tu: trir 50 diem

Tuan thu quy dinh tai Bieu 11, 12, 
13 Thong tu 125/2012/TT-BTC va

* f

van bin sua doi, bo sung (neu co)

Chi tieu tuan thu phap luat ve nguyen 
tac va ca ciu dau tu 1008

- Nam dau nam ngoii bien do: trir 10 
diem
- Nam thu 02 nam ngoii bien do: trir 
20 diem
- Tir nam thu 03 tra di nam ngoii bien 
do: trir 25 diem

Chi tieu ty suit Iqi nhuan dau tu 254,5% < x < 15%9
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Diem 
toi da

DiemBien do/ 
Cach danh giaSTT Chi tieu Ghi chutrir

Tuan thu quy dinh phap luat ve 
ty le trich lap dir phong cua timg 
tai san

Tru 25 diem/01 tai san trich lap du 
phong khong dung quy dinh phap luat. 
Toi da tru 50 diem.

Chi tieu ty le trich lap du phong giam 
gia tai san dau tu10 50

NHOM CHI TIEU DANH GIA VE 
QUAN TRI DOANH NGHIEP VA
MINH BACH THONG TIN

♦

IV 200

- Khong dap ung quy dinh ve dieu kien 
nguai quan tri, dieu hanh: tru 25 
diem/01 chuc danh. Toi da tru 50 diem.
- Khong dap ung quy dinh ve kiem 
nhiem: tru 25 diem/01 chuc danh. Toi 
da tru 50 diem.

Tuan thu quy dinh tai Dieu 23, 24, 
25, 26, 27, 28, 29 va 34 Thong tu 
s6 124/2012/TT-BTC va van ban 
sua doi, bo sung (neu co)

* ♦ ' ftChi tieu ve co cau to chuc1 70

- > %
Chi'tieu ve quan tri dieu hanh va minh
bacK thong tinS' 2 130

- Thieu quy trinh hoac noi dung quy 
trinh khong day du theo quy dinh 
phap luat: trir 10 diem/01 quy trinh. 
Toi da trir 40 diem.
- Khong thuc hien kiem tra, kiem soat, 

• * • »kiem toan noi bo theo quy dinh phap
luat: trir 50 diem.
- Nguai lam cong tac kiem tra, kiem 
soat, khong dap ung dieu kien theo 
quy dinh phap luat: trir 10 diem.

Tuan thu quy dinh tai Dieu 15 
Nghi dinh so 45/2007/NB-CP, 
Dieu 35 Nghi dinh so 
46/2007/ND-CP; DiSu 36 Thong 
tu s6 124/2012/TT-BTC va Di6u 
31 Thong tu so 125/2012/TT-BTC

Tuan thu quy dinh phap luat ve kiem 
tra, kiem soat noi bo, kiem toan noi bo; 
quy trinh nghiep vu

100
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DiemDiem 
toi da

Bien do/ 
Cach danh gia Ghi chilSTT Chi tieu trir

- Truong cac bo phan khong bao cao 
lanh dao cap tren ve ket qua thuc hien 
kiem tra, kiem soat noi bo dinh ky 
theo quy dinh phap luat: tru 20 diem.

%
Doanh nghiep vi pham quy dinh ve 
che do bao cao: tru 10 diem.Tuan thu quy dinh ve che do bao cao Tuan thu quy dinh phap luat 10

Chuyen gia tmh toan khong co bao
° ♦ *cao dinh ky cho Tong giam doc hoac ^ %

Hoi dong quan tri, Hoi dong thanh 
vien: tru 10 diem.

Tuan thu quy dinh tai Dieu 34 
Thong tu so 124/2012/TT -BTC va

* * 9 A fvan ban sua doi, bo sung (neu co)

Bao cao cua chuyen gia tinh toan du 
phong va bien kha nang thanh toan 10

Doanh nghiep bi xu phat vi pham 
hanh chinh trong nam: tru 10 diem.10Xu phat vi pham hanh chinh trong nam

x: Gia tri cua chi tieu do doanh nghiep bao hiem phi nhan tho tinh toan va bao cao Bo Tai chinh theo quy dinh tai Thong tu nay.
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Phu luc 3
CAC BEEN PHAP NHAm BAG BAM BIEN DO CUA TLfiVG CHI TIEU 

BOI V6l DOANH NGHIEP BAO HIEM PHI NHAN THQ
(Ban hanh kem theo Thong tuso 195/2014/TT-BTC 

ngay 17/12/2014 cua Bo Tai chinh)
I. Doi v6i nhom chi tieu cfanh gia ve kha nang thanh toan, dir phong•>

nghiep vu va hieu qua boat dong kinh doanh bao hiem
1. Thuc hien cac bien phap nham khoi phuc bien kha nang thanh toan theo 

quy dinh tai Dieu 79 Luat Kinh doanh bao hiem.
2. Trich lap dir phong nghiep vu dung va day du theo cac phixong phap da 

dang ky voi Bo Tai chinh va quy dinh phap luat.
3. Cai thien hieu qua boat dong kinh doanh bao hiem:
a) Dieu chinh cac chinh sach phat trien kinh doanh: san pham, khach hang, 

dia ban, kenh phan phoi;
*>

b) Hoan thien quy trinh quan tri rui ro khai thac bao hiem; dao tao, nang*
cao ky nang danh gia rui ro cua can bo, nhan vien cua doanh nghiep bao hiem 
phi nhan tho;

c) Kiem soat chat che va hieu qua chi phi khai thac va quan ly; kiem soat 
cac khoan boi thuong va tra tien bao hiem dam bao dung, du va kip thai theo 
dung quy dinh cua phap luat va cam ket tai hop dong bao hiem; can doi cac 
khoan chi dam bao cac muc tieu hieu qua;

d) Tinh gian bp may to chuc boat dong dam bao hieu qua, gpn nhe;
d) Thu hep dia ban boat dong, doi tuong khach hang, san pham trien khai;

% •»
e) Dieu chinh chuong trinh tai bao hiem.
II. Doi vo'i nhom chi tieu danh gia ve boat dong nghiep vu bao hiem
1. Dieu chinh cac chinh sach phat trien kinh doanh: san pham, khach hang, 

dia ban, kenh phan phoi.
2. Cai thien chat luong dich vu khach hang:
a) Hoan thien quy trinh cham soc khach hang, quy trinh giai quyet boi

9 9

thuong bao hiem; tang cuong kiem tra, giam sat viec thuc hien;
b) Dao tao, b6i duong ky nang cham soc phuc vu khach hang cho can bp, 

nhan vien cua doanh nghiep bao hiem phi nhan thp.
3. Dieu chinh chinh sach tai bao hiem: tieu chi nha nhan tai bao hiem, ty le

9

giu lai, cac phuong phap tai bao hiem,...
4. Kiem soat chat che va hieu qua chi phi khai thac va quan ly; kiem soat 

cac khoan boi thuong va tra tien bao hiem dam bao dung, du va kip thbi theo
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dung quy dinh cua phap luat va cam ket tai hop dong bao hiem; can doi cac 

khoan chi dam bao cac muc tieu hieu qua.
5. Tinh gian bo may to chuc hoat dong dam bao hieu qua, gqn nhe; tang 

cudmg chat lugng doi ngu can bo quan tri dieu hanh.
6. Thu hep dia ban hoat dong, doi tirong khach hang, san pham trien khai.
7. Sua d6i, b6 sung quy tic, dieu khoan, bieu phi cua cac san pham bao 

hilm dam bao dan gian, ro rang, han chi tranh chap, dam bao an toan tai chinh 
cua doanh nghiep va quyen lai cua khach hang.

8. Biiu chinh chinh sach phat trien va ho trg dai iy; hoan thien quy trinh 
quan ly dai ly; nang cao chat lugng tuyen dung, dao tao va su dung dai ly.

III. Doi voi nhom chi tieu danh gia ve von chat lirong tai san va dau tir
tai chinh

1. Tang von dieu le de dap ung quy mo hoat dong kinh doanh theo quy 
dinh cua phap luat hoac thu hep noi dung, pham vi, dia ban hoat dong.

2. Bieu chinh ca cau, han muc tai san dau tu, thuc hien trich lap giam gia 
tai san dau tu theo quy dinh.

3. Hoan thien cac quy trinh, chinh sach dau tu; tang cuang kiem tra, giam 
sat viec thuc hien.

f / ^

4. Boi chieu, theo ddi, thu doi ng phai thu, xu ly dut diem cac khoan ng 
phai tra, trich lap du phong ng phai thu kho doi; tang cuang chat lugng cong tac 
danh gia rui ro doi tac kinh doanh.

IV. Doi voi nhom chi tieu danh gia ve quan trj doanh nghiep va minh 
bach thong tin

1. Bieu chinh va hoan thien cong tac quan tri doanh nghiep; tuyen dung, 
dao tao hoac co phuang an thay the nhan su khong dap ung tieu chuan ve 
chuyen mon, kinh nghiem, bang cap.

2. Kien toan to chuc cua bo phan kiem tra, kiem soat noi bo; sua d6i, b6 
sung cac quy trinh nghiep vu, kiem tra, kilm soat noi bo; to chuc thuc hien kilm 
tra, kiem soat noi bo, kiem toan noi bo; thuc hien nghiem tuc che do bao cao 
theo quy dinh phap luat; co che tai doi vai cac bo phan, ca nhan khong tuan thu.
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PHV LVC 4
ch! tieu bank gia doanh nghiep bag hiem nhan tho

(Ban hank kern theo Thong tusd 195/2014/TT-BTC 
ngay 17/12/2014 cua Bo Tai chinh)

A. NHOM CHI TIEU BANH GIA VE KHA NANG THANH TOAN 
VA BIT PHONG NGHIEP VU

I. Cac chi tieu ve kha nang thanh toan
1. Chi tieu ty le bien kha nang thanh toan
1.1. Cong thuc tinh

Ty le bien
kha nang thanh toan

Nguon so lieu:
Man so 8-NT ban hanh kern theo Thong tu so 125/2012/TT-BTC ngay 

30/07/2012 cua Bo Tai chinh huong dan che do tai chinh doi vai doanh nghiep 
bao hiem, doanh nghiep tai bao hiem, doanh nghiep moi giai bao hiem va chi 
nhanh doanh nghiep bao hiem phi nhan tho nude ngoai (sau day goi tat la Thong 
tuso 125/2012/TT-BTC).

f

1.2. Y nghia
Chi tieu nay danh gia nang luc tai chinh cua doanh nghiep bao hiem nhan 

tho (sau day goi tat la doanh nghiep), phan anh kha nang thanh toan cua doanh 
nghiep so vdi muc toi thieu theo quy dinh.

Bien kha nang thanh toan
f •>

Bien kha nang thanh toan toi thieu

1.3. Bien dp: x > 100%
2. Chi tieu kha nang thanh toan tong quat
2.1. Cong thuc tinh
Kha nang thanh toan 

tong quat
Tong tai san (A)

Tong nq phai tra (B)

Nguon so lieu:
(A) : Ma so 270 Bang can doi ke toan.
(B) : Ma so 300 Bang can doi ke toan.
2.2. Y nghia
Chi tieu nay phan anh kha nang chi tra cac khoan nq cua doanh nghiep a 

muc khai quat nhat, khong phan biet nq ngan han hay dai han.
2.3. Bien dp: x > 1
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Truong hop chi tieu nSm ngoai bien do, &h nghi doanh nghiep phan tich nguyen 

nhan, bien phap nh^m bao dam bien do cua chi tieu va bao cao Bo Tai chinh.
3. Chi tieu kha nang thanh toan nhanh
3.7. Cong thuc tinh

Kha nang 

thanh toan nhanh
Tien va cac khoan tuong dirong tien (A) T Tien gui ngan hang

No ngan han (B)
> r

Nguon so lieu:
(A) : Ma so 110 Bang can doi ke toan.
(B) : Ma so 300 Bang can doi ke toan - Du phong nghiep vu ~ No dai han.

^ 9 \

Tien gui ngan hang: Tong cac khoan tien gui ngan hang co thoi han tren 03 

thang den duoi 01 nam.
3.2. Y nghia

r

Chi tieu nay phan anh kha nang chi tra cac khoan no ngan han cua doanh 
nghiep trong vong 01 nam.

3.3. Bien do: x > 1
♦

Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 
nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bo Tai chinh.

II. Cac chi tieu ve dy phong nghiep vu
1. Chi tieu tong quat ve trich lap dy phong nghiep vu
1.1. Chi tieu thay doi trich lap dy phong nghiep vu
a) Cong thuc tinh

Tang du phong 

nghiep vu nam nay (A)
Tang du phong 

nghiep vu nam truoc (C)Ty le thay doi 
trich lap du 

phong nghiep vu Doanh thu phi bao hiem 

nam nay (B)
Doanh thu phi bao hiem 

nam truoc (D)

Nguon so lieu:
(A) , (C): Ma so 01.3 + Ma so 13 + Ma so 14 Bao cao ket qua hoat dong 

kinh doanh theo hoat dong.
(B) , (D): Ma so 01.1 + Ma so 01.2 Bao cao ket qua hoat dong kinh doanh 

theo hoat dong.
b) Y nghia
Chi tieu nay danh gia muc do thay doi ty le trich lap du phong nghiep vu 

tren doanh thu phi bao hiem cua doanh nghiep.
c) Bien do: -20% < x < 20%
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Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich 
nguyen nhan va bao cao Bo Tai chinh.

1.2. Chi tieu ty le trich lap dir phong nghiep vu 

a) Cong thuc tmh
Muc trich lap dir phong nghiep vu trong nam cua 

timg nghiep vu (A)
Doanh thu phi bao hiem trong nam cua nghiep vu 

tuong ung (B)
> ? 9

De nghi tinh toan chi tieu tren theo timg nghiep vu bao hiem (bao hiem tu
9 9 9 >

ky, bao hiem hon hop, bao hiem tron doi, bao hiem sinh ky, bao hiem tra tien 
dinh ky, bao hiem lien ket dau tu, bao hiem huu tri,...) va timg loai du phong 
nghiep vu.

Nguon so lieu:
(A) : Mlu s6 6-NT ban hanh kem theo Thong tu s6 125/2012/TT-BTC.
(B) : Mlu s6 3-NT ban hanh kem theo Thong tu s6 125/2012/TT-BTC.
b) Y nghfa
Banh gia ty le chi phi trich lap du phong nghiep vu so voi doanh thu phi

9

bao hiem tuong ung timg nghiep vu.
c) Bien do: Theo so tuyet doi.

> r \ * 9

Be nghi phan tich bien dong cua chi tieu trong 03 - 05 nam gan nhat de 
danh gia mire do than trong trong trich lap du phong nghiep vu cua doanh 
nghiep.

Ty le trich lap du phong 
nghiep vu

2. Chi tieu trich lap du* phong nghiep vu 

2.1. Chi tieu du phong toan hoc 

a) Cong thuc tinh
Du phong toan hoc theo phuung phap va co so trich lap 

cua doanh nghiepTy le trich lap
f 9

du phong toan hoc Du phong toan hoc toi thieu theo quy dinh cua phap luat
V / *

Nguon so lieu: Do bo phan dinh phi cua doanh nghiep cung cap.
b) Y nghia
Chi tieu nay danh gia muc do day du cua du phong toan hoc theo quy dinh.
c) Bien dp: x > 1
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
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2.2. Chi tieu dir phong boi thirang cho cac yeu cau tfdi boi thircrng chira 

diro*c giai quyet
a) Cong thirc tinh

Ty le trich lap 
du phong boi 

thuong cho cac 
yeu cau doi boi 

thudng chua - - 
dugc giai quyet

Nguon so lieu:
(A) , (E): Thuy<§t minh Bao cao tai chinh ve du phong boi thuong.
(B) , (C), (D): So lieu do bo phan nghiep vu cung cap.

r

b) Y nghia
\ >

Chi tieu nay danh gia muc do day du cua du phong boi thuong.
c) Bien do: x = 1
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bo Tai chinh.
2.3. Chi tieu dy phong phi chira dirge hudng (khong bao gom nghiep 

vu bao hiem lien ket dau tir va nghiep vu bao hiem hiru tri)
a) Cong thirc tinh

Ty le thay doi du 
phong phi chua dugc 

hudng so vdi ty le 
thay doi doanh thu

phi bao hiem

Du phong boi thudng cho cac yeu cau doi boi thudng chua 
dugc giai quylt dku ky (A) + So tien bao hiem cua cac yeu cau 
tra tihn bao hilm phat sinh trong ky (B) - So tien bao hiem cua
cac yeu cau tra tien bao hiem da tu choi trong ky (C) - So tien*»

bao hiem da dugc chi tra (D)
Du phong boi thudng cho cac yeu cau doi boi thudng chua 

dugc giai quyet cuoi ky (E)

Du phong phi chua dugc 
hudng tai thdi diem 31/12 

nam nay

b 'i

Doanh thu phi bao hiem 
nam nay

Du phong phi chua dugc 
hudng tai thdi diem 31/12 

nam trude

•>
Doanh thu phi bao hiem 

nam trude
% r

Nguon so lieu:
- Du phong phi chua dugc hudng: Mau so 6B-NT ban hanh kem theo 

Thong tu so 125/2012/TT-BTC.
- Doanh thu phi bao hiem: la tong doanh thu phi bao hiem cua cac san 

pham co trich lap du phong phi chua dugc hudng.
b) Y nghia
Chi tieu nay danh gia su phu hgp giua thay d6i trich lap du phong phi chua 

dugc hudng vdi thay doi doanh thu phi bao hiem.
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c) Bien do: -5% < x < 10%
Truong hop chi tieu nam ngoai bien do, de nghi doanh hghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bo Tai chinh.
B. NHOM CHl TIEU DANH GIA VE HOAT BONG NGHIEP VU 

BAO HIEM
I. Cac chi tieu ve khai thac moi

a a X A A1. Chi tieu ty le thay doi so Ivong hop dong khai thac moi 
LI. Cong (hire tmh

So luong hop dong khai thac moi nam nay - 

So luong hop dong khai thac moi nam trudcTy le thay doi so luong 
hop dong khai thac moi r \

So luong hop dong khai thac moi nam truoc

Nguon so lieu:
So luong hop dong khai thac moi trong nam tai chinh (hop dong chinh): 

Mau so 2-NT ban hanh kem theo Thong tu so 125/2012/TT-BTC.
r

1.2. Y nghfa
f \ r > •>

Chi tieu nay phan anh toe do tang truong ve so luong hop dong bao hiem 
cua doanh nghiep.

1.3. Bien do
Doanh nghiep boat dong tren 05 nam: -10% < x < 50%
Doanh nghiep boat dong duoi 05 nam: 50% < x < 300%
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
1.4. Phan tick nguyen nhan va bo sung thong tin trong tru’&ng hap chi 

tieu nam ngoai bien do
tf \ o /

a) Be phan tich chi tieu nay, de nghi doanh nghiep danh gia bo sung ket 
qua khai thac so luong hop dong bao hiem bo trp tren 01 hop dong bao hiem 

chinh tuong ung theo timg nghiep vu, cu the:
r \ 77

So luong hop dong bao hiem bo trp khai thac 
trong nam tuong ung voi hop dong chinh theo 

tung nghiep vu
Ket qua khai thac hop dong

? 7

bao hiem bo trp cua timg 
nghiep vu S6 luong hop dong chinh theo timg nghiep vu 

khai thac moi trong nam

b) Cac chi tieu danh gia lien quan:
- Chi tieu ty le thay doi doanh thu phi bao hiem khai thac moi;
- Chi tieu so tien bao hiem khai thac moi binh quan;
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- Chi tieu ty le huy bo hop dong bao hiem;
- Chi tieu nang suat dai ly bao hiem.
c) De nghi phan tich chi tieu trong 03 - 05 nam gan nhat de cho thay xu the 

tang truong cua doanh nghiep.
2. Chi tieu ty le thay doi doanh thu phi bao hiem khai thac moi 
2.7. Cong thwc Unh

Ty le thay d6i doanh thu 
phi bao hiem khai thac moi =

Doanh thu phi bao hiem khai thac moi nam nay - 
Doanh thu phi bao hiem khai thac moi nam truoc

•>
Doanh thu phi bao hiem khai thac moi nam truoc

^ *
Nguon so lieu:
Doanh thu phi bao hiem khai thac moi (bao gom san pham bo tro): Mau so 

3-NT ban hanh kem theo Thong tu so 125/2012/TT-BTC.
2.2. Y nghla

r

Chi tieu nay phan anh toe do tang truong doanh thu phi bao hiem khai thac 
moi cua doanh nghiep.

2.5. Bien do
Doanh nghiep boat dong tren 05 nam: 0% < x < 50%
Doanh nghiep hoat dong duoi 05 nam: 50% < x < 300%
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bp Tai chinh.
2.4. Phan tich nguyen nhan va bo sung thong tin trong trwd’ng hop chi 

tieu nam ngoai bien do
a) Cac chi tieu danh gia lien quan:

*) r >

- Chi tieu ty le thay doi so lupng hop dong khai thac moi;
- Chi tieu so tien bao hiem khai thac moi binh quan;
- Chi tieu ty le huy bo hop dong bao hiem;

/ •?

- Chi tieu nang suit dai ly bao hiem.
b) De nghi phan tich chi tieu trong 03 - 05 nam gin nhit de cho thiy xu the 

tang truong hoat dong cua doanh nghiep.
3. Chi tieu so tien bao hiem khai thac moi binh quan 

5.7. Cong thwc tinh
Tong so tien bao hiem cua cac hop dong chinh 

khai thac moi (A)
r ■y *

So tien bao hiem khai thac 
moi binh quin

So lupng hop dong chinh khai thac moi (B)
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Nguon so lieu:
(A), (B): Mau so 2-NT ban hanh kem theo Thong tu so 125/2012/TT-BTC.
3.2. Ynghia
Chi tieu nay phan anh chat luong cua hop dong khai thac moi.
3.3. Bien dp: Theo so tuyet doi.
3.4. Phan tick nguyen nhdn vd bo sung thong tin
a) Cac chi tieu danh gia lien quan:

Of \

- Chi tieu ty le thay doi so luong hop dong khai thac moi;
- Chi tieu ty le thay doi doanh thu phi bao hiem khai thac moi.
b) Be nghi xem xet so lieu trong 03 - 05 nam gan nhat de cho thay xu the 

tang trubng so tien bao hiem cua cac hop dong bao hiem khai thac.
4. Chi tieu ty le huy bo hop dong trong thoi gian can nhac
4.1. Cong thuc tinh

Ty le huy bo hop dong 
trong thoi gian can nhac =

So luong hop dong chinh huy bo trong thoi gian 
can nhac (A)

r \

So luong hop dong chinh khai thac moi (B)

Nguon so lieu:
r

(A) : Do bo phan nghiep vu cua doanh nghiep cung cap.
(B) : Mau so 2-NT ban hanh kem theo Thong tu so 125/2012/TT-BTC

r

4.2. Y nghia
Chi tieu nay danh gia chat luong khai thac hop dong bao hiem cua doanh 

nghiep (chat luong tu van cua dai ly, dich vu khach hang).
4.3. Bien dp
Doanh nghiep hoat dong tren 05 nam: x < 7%
Doanh nghiep hoat dong duoi 05 nam: x < 15%
Trubng hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
II. Cac chi tieu ve duy tri hop dong bao hiem

XX X X a1. Chi tieu ty le thay doi so luong hop dong bao hiem co hieu luc
1.1. Cong thuc tinh

Ty le thay doi so 
luong hop dong bao

9

hiem co hieu luc

So luong hop dong bao hiem chinh co hieu luc nam nay - 
So luong hop dong bao hiem chinh co hieu luc nam trubc
So luong hop dong bao hiem chinh co hieu luc nam trubc
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Ngudn so lieu: Mlu so 2-NT ban hanh kem theo Thong tu so I25/2012/TT-BTC.
r

1.2. Y nghla
Chi tieu nay phan anh toe dp tang truong so luong hop d6ng bao hiem co 

hieu luc trong nam.
1.3. Bien do
Doanh nghiep hoat dong tren 05 nam: x > 3%
Doanh nghiep hoat dong duoi 05 nam: x > 15%
Trubng hop chi tieu nam ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nh3m bao dkn bien dp cua chi tieu va bao cao Bp Tai chinh.
1.4. Phan tick nguyen nhan va bo sung thong tin trong tnt&ng hop chi 

tieu nam ngoai bien do
a) Cac chi tieu danh gia lien quan:
- Chi tieu ty le thay doi so luong hop dong khai thac men;

f \ *>

- Chi tieu so tien bao hiem khai thac moi binh quan;
- Chi tieu ty le huy bo hop dong bao hiem.
b) Can phan tich chi tieu trong 03 - 05 nam gan nhat de thay dupe xu the 

tang truong cua doanh nghiep.
\ r 't

c) Khi phan tich chi tieu nay can xem xet den tung nghiep vu bao hiem, 
thdi han bao hiem con lai binh quan cua tung nghiep vu de danh gia toan dien 
hoat dong kinh doanh cua doanh nghiep.

2. Chi tieu ty le thay doi tong doanh thu phi bao hiem
2.1. Cong thirc tinh

Ty le thay doi tong doanh thu•>
phi bao hiem

A *Tong doanh thu phi bao hiem nam nay -
9 7

Tong doanh thu phi bao hiem nam trude
A ^Tong doanh thu phi bao hiem nam truoc

Ngudn so lieu: Ma so 01.1 + Ma so 01.2 Bao cao ket qua boat dong kinh 
doanh theo hoat dong.

2.2. Y nghla
Chi tieu nay phan anh toe dp tang truong doanh thu phi bao hi<Sm cua 

doanh nghiep.
2.3. Bien do
Doanh nghiep hoat dong tren 05 nam: x > 5% 

Doanh nghiep hoat dong duoi 05 nam: x > 10%
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Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen
nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bo Tai chinh.

•>
2.4. Phan tick nguyen nhan va bo sung thong tin trong tru’d’ng hop chi 

tieu nam ngoai bien do
a) Cac chi tieu danh gia lien quan:
- Chi tieu ty le thay doi doanh thu phi bao hiem khai thac moi;
- Chi tieu so tien bao hiem khai thac moi binh quan;
- Chi tieu ty le duy tri hop dong bao hiem;
- Chi tieu ty le tong doanh thu phi bao hiem tren nguon von chu so huu.
b) Be nghj phan tich chi tieu trong 03 - 05 nam gan nhat de thay dupe xu 

the tang truong cua doanh nghiep.
3. Chi tieu ty le huy bo hop dong bao hiem
3.1. Cong thuc tinh

f y •> y

So lupng hop dong bao hiem chinh trong nam hop dong thu n
huy bo trong ky

Ty le huy bo %
hop dong bao 

hiem
0,5 x (So lupng hop dong bao hiem chinh trong nam hop dong 
thu n co hieu luc dau ky + So lupng hop dong bao hiem chinh

> r r

trong nam hop dong thu n co hieu luc cuoi ky + So lupng hop
y y

dong bao hiem chinh trong nam hop dong thu n huy bo trong ky)
\ r *

Nguon so lieu: Do bp phan nghiep vu cua doanh nghiep cung cap.
3.2. Y nghia

y >7

Chi tieu nay nham danh gia ty le huy bo hop dong bao hiem, qua do cho 
thay chat lupng khai thac, chat lupng dich vu khach hang, chat lupng dai ly cua 
doanh nghiep.

3.3. Bien do
Ty le huy bo hop dong bao hiem nam thu 01: x < 25%
Ty le huy bo hop dong bao hiem nam thu 02: x < 15%
Ty le huy bo hop dong bao hiem tit nam thu 03 trd di: x < 5%
Truong hop chi tieu nam ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
4. Chi tieu ty le duy tri hop dong bao hiem 

4.1. Cong thwe tinh
7

Phi bao hiem tai tuc nam hien tai (A)
Ty le duy tri hop =

^ 7

dong bao hiem Doanh thu phi bao hiem nam truoc (B) - Doanh thu phi
7 \

bao hiem cua cac hop dong dao han nam nay (C)
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Nguon so lieu:
(A) : Mau 3-NT ban hanh kem theo Thong tu so 125/2012/TT-BTC.
(B) : Ma so 01.1 + Ma so 01.2 Bao cao ket qua boat dong kinh doanh theo 

boat dong.
(C) : Do bo phan nghiep vu cua doanh nghiep cung cap.

r

4.2. Y nghfa
Chi tieu phan anh ty le duy tri hop dong bao hiem qua do cho thay chat 

luong khai thac, chat luong dich vu khach hang cua doanh nghiep.
4.3. Bien do
Ty le duy tri hop dong bao hiem nam thu 02: x > 60%
Ty le duy tri hop dong bao hiem nam thu 03: x > 70%
Ty le duy tri hop dong bao hiem tu nam thu 04 tro di: x > 85%
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
III. Cac chi tieu ve chat Iirpng dai ly bao hiem
1. Chi tieu ty le thay doi so luong dai ly bao hiem tuyen dung
1.1. Cong thirc tinh

So luong dai ly tuyen dung moi nam nay -
* n

So luong dai ly tuyen dung moi nam truocTy le thay doi so luong dai ly
9 't

bao hiem tuyen dung t 7

So luong dai ly tuyen dung moi nam truoc

Nguon so lieu:
Phu luc 14 ban hanh kem theo Thong tu so 124/2012/TT-BTC ngay 

30/07/2012/TT-BTC cua Bp Tai chinh huong dan thi hanh mot so dieu cua Nghi 
dinh so 45/2007/NB-CP ngay 27/03/2007 cua Chinh phu quy dinh chi tiet thi hanh 
mot so dieu cua Luat Kinh doanh bao hiem vaNghi dinh so 123/2011/ND-CP ngay 
28/12/2011 cua Chinh phu quy dinh chi tiet thi hanh mot so dieu cua Luat sua doi, 
bo sung mot so dieu cua Luat Kinh doanh bao hiem (sau day gpi tit la Thong tu so 
124/2012/TT-BTC).

1.2. Y nghfa
7 7

Chi tieu nay danh gia chinh sach tuyen dung, phat trien dai ly cua doanh
nghiep.

1.3. Bien do
Doanh nghiep boat dong tren 05 nam: -20% < x < 20% 

Doanh nghiep boat dong duai 05 nam: -20% < x < 100%
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Truong hop chi tieu nanvilgoai bieil 'd6, de nghi doanh nghiep phan tich 
nguyen nhan va bao cao Bo Tai chinh.

2. Chi tieu ty le thay doi so luong dai ly bao hiem hoat dong
2.1. Cong thirc tinh

Ty le thay doi so luong dai 
ly bao hiem hoat dong

So luong dai ly bao hiem hoat dong nam nay - 
So luong dai ly bao hiem hoat dong nam truoc
So luong dai ly bao hiem hoat dong nam truoc

Nguon so lieu: 14banhanhkemtheoTh6ngtus6 124/2012/TT-BTC.
2.2. Y nghta
Chi tieu nay ho tro danh gia ve chat luong dao tao va quan ly dai ly cua 

doanh nghiep.
2.3. Bien do
Doanh nghiep hoat dong tren 05 nam: -20% < x < 50%
Doanh nghiep hoat dong duoi 05 nam: -20% < x < 100%
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich 

nguyen nhan va bao cao Bo Tai chinh.
3. Chi tieu nang suat dai iy bao hiem
3.1. Cong thirc tinh

r \ ‘t

So luong hop dong bao hiem khai thac moi (A)
Nang suat dai ly bao hiem =

So luong dai ly dang hoat dong binh quan (B)

Nguon so lieu:
(A) : Mau so 2- NT ban hanh kem theo Thong tu so 125/2012/TT-BTC.
(B) = (Tong so dai ly hoat dong dau ky + Tong so dai ly hoat dong cuoi ky)/2
3.2. Y nghta
Chi tieu nay danh gia chat luong hoat dong cua dai ly bao hiem.
3.3. Bien do: Theo so tuyet doi.
4. Chi tieu ty le no* phi bao hiem tren tong doanh thu phi bao hiem 

4.1. Cong thirc tinh
*

Ty le no phi bao hiem tren 
tong doanh thu phi bao hiem 

> /
Nguon so lieu:
(A): Thuyet minh cua Ma so 131 Bang can doi ke toan.

Nq phi bao hiem (A)
Tong doanh thu phi bao hiem (B)
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(B): Ma so 01.1 + Ma s6 01.2 Bao cao ket qua boat dong kinh doanh theo 

boat dong.
4.2. Y nghla
Chi tieu nay phan anh ty le no phi tren t6ng doanh thu phi bao hiem, tu do 

cho thdy chit luong cong tac thu phi bao hiem cua doanh nghiep.
4.3. Bien do: x < 3%
Truong hop chi tieu ndm ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chlnh.
5. Chi tieu danh gia viec su* dung kenh phan phoi
5.1. Cong thuc tinh 

Ty trpng doanh thu 
phi bao hiem theo

tung kenh phan phoi

Nguon so lieu:
f

(A) : Do bp phan nghiep vu cua doanh nghiep cung cap.
(B) : Ma so 01.1 + Ma so 01.2 Bao cao ket qua boat dong kinh doanh theo 

boat dong.
5.2. Y nghia: Chi tieu nay danh gia chien lupc phat trien kenh phan phoi 

cua doanh nghiep.
5.3. Bien do: Theo so tuyet doi.
IV. Cac chi tieu ve tra tien bao hiem 

1. Chi tieu ty le tra tien bao hiim

*> r

Doanh thu phi bao hiem theo tung kenh phan phoi (A)
't

Tong doanh thu phi bao hiem (B)

1.1. Cong thirc tinh
\ r \ *>

Ty le tra tien So tien tra bao hiem (A) ± tang (giam) dir phong nghiep vu (B) 
bao hiem Doanh thu phi bao hiem thuan (C) + Lai dau tu tu du phong

Trong do: Lai dau tu tu du phong = i x (V0 + Vi) x 1/2
Nguon so lieu:

f f

(A) : Ma so 15 Bao cao ket qua boat dong kinh doanh theo boat dong.
(B) : Ma so 13 + Ma so 01.3 + Ma so 14 Bao cao ket qua boat dong kinh 

doanh theo boat dong.
(C) : Ma so 01.1+ Ma so 01.2 - Ma so 02 Bao cao ket qua boat dong kinh 

doanh theo boat dong.
(i): Lai suat binh quan cua trai phieu Chinh phu thoi han 10 nam phat hanh 

trong nam tai chinh.
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V0: Du phong nghiep vu dau ky.
V i: Dir phong nghiep vu cuoi ky.
1.2. Ynghia
Chi tieu nay ho tro viec phan tich, danh gia loi nhuan thuan boat dong kinh 

doanh bao hiem.
1.3. Bien do*
Doanh nghiep boat dong tai nam thu 01: x < 10%
Doanh nghiep boat dong tai nam thu 02: x < 15%
Doanh nghiep boat dong tai nam thu 03: x < 20%
Doanh nghiep boat dong tai cac nam tiep theo: x < 70%
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich 

nguyen nhan va bao cao Bo Tai chinh.
XX X2. Chi tieu danh gia chat lirong giai quyet quyen loi bao hiem

2.1. Chi tieu ty le ho so* yeu cau giai quyet quyen loi bao hiem ton dong
a) Cong thuc tinh

Ty le ho so yeu cau 
giai quyet quyen loi _

o ^ —

bao hiem ton dong

r \ \ f \ •>

So luong ho so yeu cau giai quyet quyen loi bao hiem 
da nhan duoc nhung chua giai quyet

r % > r \ *>

So luong ho so yeu cau giai quyet quyen loi bao hiem
\ f r

Nguon so lieu: Do bp phan nghiep vu doanh nghiep cung cap.
b) Ynghia
Chi tieu nay danh gia chat luong cong tac giai quyet quyen loi bao hiem, 

nang luc quan ly hop dong bao hiem cua doanh nghiep.
c) Bien do: x < 5%
Truong hop chi tieu nam ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
2.2. Chi tieu thbl gian giai quyet quyen loi bao hiem trung binh
a) Cong thdc tinh

Thoi gian giai 
quyet quyen loi bao 

hiem trung binh 

> /
Nguon so lieu:
- Thoi gian giai quyet quyen loi bao hiem (tu choi/chap thuan) dupe tinh tu 

ngay nhan dupe day du ho so yeu cau giai quyet quyen loi bao hiem den ngay

Tong thoi gian giai quyet quyen loi bao hiem cua ho 
yeu cau giai quyet quyen loi bao hiem

so

S6 luong ho so da giai quyet quyen loi bao hiem
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quyet dinh tu choi/chap thuan chi tra: do bp phan nghiep vu cuadoanh nghiep ra 
doanh nghiep cung cap.

- S6 luong h6 so da giai quyet quy^n lai bao hilm la so h6 so da tu choi 
hoac chip thuan trong nam tai chinh: do bp phan nghiep vu cua doanh nghiep 

cung cap.
b) Y nghia
Chi tieu nay danh gia chit luong giai quyit quyen ipi bao hiem, nang luc 

quan ly hop dong bao hiem cua doanh nghiep.
c) Bien do: x < 60 ngay
Truong hop chi tieu nim ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nhim bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
2.3. Chi tieu thanh toan quyen loi bao hiem
a) Cong thu'c tinh

Chi tieu thanh toan> *>
quyen Ipi bao hiem

Nguon so lieu: Do bp phan nghiep vu cua doanh nghiep cung cap.
b) Y nghia
Chi tieu nay danh gia chat luong dich vu khach hang, nang luc quan ly hop 

dong bao hiem cua doanh nghiep.
c) Bien do: x > 95%
Truong hop chi tieu nam ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
2.4. Chi tieu tong so ho so tir choi boi thircrng
a) Cong thu'c tinh
Ty le ho so tu choi

boi thubng

Nguon so lieu:
So luong ho so da giai quyet quyln Ipi bao hiem la s6 h6 so da tu ch6i hoac 

chap thuan tra tien bao hiem trong nam tai chinh do bp phan nghiep vu cua 
doanh nghiep cung cap.

r

b) Y nghia
Chi tieu nay danh gia chat luong dich vu khach hang, chit luong tu van dai 

ly cua doanh nghiep.
c) Bien do

* f ' A*-***Tong so tien da thanh toan quyen Ipi bao hiem
Tong so tien bao hiem chap thuan chi tra

r y r \So luong ho so tu choi boi thubng
f \ r \ 9

So luong ho so da giai quyet quyen Ipi bao hiem
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- Doi vai nghiep vu bao hiem sue khoe: x < 30%
- Doi vai cac nghiep vu bao hiem khac: x < 10%
Truong hop chi tieu nam ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bp Tai chinh.
2.5. Chi tieu chap thuan chi tra bao hiem
a) Cong thuc tinh
Ty le chap thuan 
chi tra bao hiem

't t \ 'f r

Tong so tien bao hiem chap thuan chi tra
n f \ \ f \ •>

Tong so tien yeu cau giai quyet quyen loi bao hiem
^ r r

Nguon so lieu: do bp phan nghiep vu cua doanh nghiep cung cap.
w

b) Y nghia .
Chi tieu nay danh gia chat lupng dich vu khach hang, nang luc quan ly hop 

dong bao hiem cua doanh nghiep.
c) Bien do

F •>

- Doi nghiep vu bao hiem sue khoe: x > 70%
- Doi vai cac nghiep vu bao hiem khac: x > 90%
Truong hop chi tieu nam ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
V. Cac chi tieu ve thu xep tai bao hiem
1. Chi tieu ty le tai bao hiem

^ 't

Phi nhuong tai bao hiem (A)
Ty le tai bao hiem =

Tong doanh thu phi bao hiem (B)

Nguon so lieu:
(A) : Ma so 02 Bao cao ket qua boat dong kinh doanh theo boat dong.
(B) : Ma so 01.1 + Ma so 01.2 Bao cao ket qua boat dong kinh doanh theo 

boat dong.
1.2. Y nghia

•> * ^ # 
Chi tieu nay danh gia muc dp tai bao hiem cua doanh nghiep trong nam tai

chinh.
1.3. Bien do: Theo so tuyet doi.
2. Chi tieu ty le tai bao hiem nam dau 

2.1. Cong thuc tinh

Ty le tai bao hiem nam dau =
*> '

Phi bao hiem nhuong tai nam dau (A)
Doanh thu phi bao hiem nam dau (B)
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Nguon so lieu:
t, r

(A) : Do bo phan nghiep vu va bo phan tai bao hiem cua doanh nghiep cung cap.
(B) : Mau s6 3-NT ban hanh kem theo Thong tir so 125/2012/TT-BTC.
2.2. ¥ nghia
Chi tieu nay danh gia muc do nhucmg tai bao hiem cua doanh nghiep trong 

nam hop dong bao hiem dau tien.
2.3. Bien do: Theo so tuyet doi.
3. Chi tieu ty le tai bao hiem cac nam tiep theo
3.1. Cong thirc tinh
Ty le tai bao hiem __ 
cac nam tiep theo

Nguon so lieu:
(A) : Do b§ phan nghiep vu va bp phan tai bao hiem cua doanh nghiep cung cap.
(B) : Mau so 3-NT ban hanh kem theo Thong tir so 125/2012/TT-BTC.
3.2. Y nghia
Chi tieu nay danh gia muc dp nhuong tai bao hiem cua doanh nghiep trong 

cac nam tiep theo.
3.3. Bien do: Theo so tuyet doi.

A A £4. Chi tieu danh gia hieu qua tai bao hiem
4.1. Cong thirc tinh 

Chi tieu danh
gia hieu qua tai 
bao hiem theo “ 
tung nghiep vu

N f

Nguon so lieu:
9 f

(A), (B): Do bp phan tai bao hiem cua doanh nghiep cung cap.
r

4.2. Y nghia
Chi tieu nay nham danh gia hieu qua boat dong nhuong tai bao hi§m theo 

tung nghiep vu cua doanh nghiep.
4.3. Bien do: Theo so tuyet doi.
VI. Cac chi tieu chung
1. Chi tieu ty le chi phi hoat dong kinh doanh 

1.1. Cong thicc tinh

9 '

Phi bao hiem nhuong tai cac nam tiep theo (A)
9

Doanh thu phi bao hiem tai tuc (B)

% 9

Thu boi thuong nhuong tai bao hiem theo timg nghiep vu + 
Thu hoa hong nhuong tai bao hiem theo timg nghiep vu (A)

Phi nhuong tai bao hiem tuong ung theo tung nghiep vu (B)
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9 -9

Tong chi phi boat dong kinh doanh bao hiem 
(khong bao gom hoa hong) (A)Ty le chi phi boat dong 

kinh doanh
V <•,* -

o y

Doanh thu phi bao hiem thuan (B)

Nguon so lieu:
/ \ * k f f(A): Ma so 25 + Ma so 26 Bao cao ket qua boat dong kinh doanh theo boat

dong.
(B): Ma so 01.1+ Ma so 01.2 - Ma so 02 Bao cao ket qua boat dong kinh 

doanh theo boat dong.
Khi tinh toan chi tieu nay, doanh nghiep duac phep khau tru mot so chi phi

f 9 f

khong thuong xuyen, phat sinh lien quan den chi phat trien he thong cong nghe 
thong tin trong quan ly, nghiep vu hoac dai ly. Khi khau tru mot trong cac chi 
phi tren khi tinh chi tieu, doanh nghiep ghi chu thong tin ve chi phi nay (ten chi 
phi, so tien) tren bao cao gui Bo Tai chinh.

r

1.2. Y nghta
Chi tieu nay phan anh hieu qua quan ly chi phi cua doanh nghiep.
1.3. Bien do
Doanh nghiep boat dong nam thu 01: x < 400%
Doanh nghiep boat dong nam thu 02: x < 100%
Doanh nghiep boat dong nam thu 03: x < 50%
Doanh nghiep boat dong nam thu 04: x < 30%
Doanh nghiep boat dong tu nam thu 05 tra di: x < 20%
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bp Tai chinh.
2. Chi tieu thay doi co cau san pham bao hiem
2.1. Cong thuc tinh:_________________ _______ ___________________

Ty le % so 
voi tong phi 

bao hiem 
nam trirfrc

Ty le % so 
voi tong phi 

bao hiem 
nam hien tai

Phibao 
hiem 
nam 

tru’o’c

Phibao 
hiem 
nam 

hien tai

Cot (2) 
trir CotX XSan pham bao hiem (4)

(4) (5)(3)(1) (2)
I. Hop dong bao 
hiem ca nhan

* 9 *

a) Bao hiem trpn doi
9

B0 Bao hiem sinh ky
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c) Bao hiem tu ky
d) Bao hiem hon hop
e) Bao hiem tra tien 
dinh ky

? f

g) Bao hiem hen ket 
dau tu:

•9 r

- Bao hiem lien ket 
chung
- Bao hiem lien ket 
dan vi

n

h) Bao hiem him tri
i) Nghiep vu khac
II. Ho*p dong bao 
hiem nhom

n

a) Bao hiem tron ddd
•9 4

b) Bao hiem sinh ky
n

c) Bao hiem tu ky
d) Bao hiem hon hop
e) Bao hiem tra tien 
dinh ky
g) Bao hiem lien ket 
dau tu:
- Bao hiem lien ket 
chung

9 r

- Bao hiem lien ket 
dan vi
h) Bao hiem him tri
i) Nghiep vu khac
III. Tong so phi bao 
hiem
Tong gia tr| chi so 
(cot 5)

Nguon so lieu:
Mau so 3-NT ban hanh kem theo Thong tu so 125/2012/TT-BTC.
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7 r •* r 't

De tinh chi tieu nay, trirac het tinh ty le % tren tong so phi bao hiem cua 
timg loai san pham bao hiem cho nam hieii tai va nam truoc, su dung so lieu tai 
Mau so 3-NT ban hanh kem theo Thong tu so 125/2012/TT-BTC. Sau do, tinh 
chenh lech ve ty le % tong so phi bao hiem giua nam hien tai va nam truoc cho

9 9 / f 9 /

timg loai san pham bao hiem. Cuoi cung, lay tong gia tri tuyet doi cua cac khoan
r 9 9 7 9

chenh lech nay chia cho so loai san pham bao hiem de xac dinh muc do thay doi 
binh quan ve % tong so phi bao hiem doi voi mot loai san pham bao hiem.

2.2. Y nghia
0 • 9 f 9Chi tieu nay phan anh sir thay doi trong chien luge khai thac bao hiem cua 

doanh nghiep.
2.3. Bien do: x < 5%

> >
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich 

nguyen nhan va bao cao Bo Tai chinh.
2.4. Phan tick nguyen nhdn vd bo sung thong tin trong tru&ng hop chi 

tieu nam ngoai bien do
\ 9 4

Be nghi phan tich chi tieu tren co so danh gia tong hop voi cac chinh sach
lien quan:

r f 9

- Chinh sach cua doanh nghiep doi voi kenh phan phoi chinh, san pham dac 
thu cua timg kenh phan phoi;

> 9

- Banh gia cua doanh nghiep ve hieu qua kinh doanh cua tung san pham.
C. NHOM CHi TIEU BANH GIA VE VON, CHAT LlTONG TAI 

SAN VA HIEU QUA HO AT BONG
I. Cac chi tieu ve von
1. Chi tieu mire do day du von
1.1. Cong thuc tinh 

Chi tieu muc do 
day du von “

Nguon von chu so huu (A)
Muc von toi thieu tuong ung voi quy mo va nii ro 

boat dong cua doanh nghiep (B)

Nguon so lieu:
(A) : Ma so 400 Bang can doi ke toan.
(B) : Muc von t6i thieu tuong ung voi quy mo va rui ro boat dong cua 

doanh nghiep la muc von duoc tinh toan theo hudng dan cua Bo Tai chinh.
r

1.2. Y nghia
Chi tieu nay phan anh muc do day du von chu so huu cua doanh nghiep so 

voi quy mo va rui ro boat dong cua doanh nghiep.
1.3. Bien do: Theo quy dinh hien hanh.
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Truong hop chi tieu nkm ngoai bien do, d§ nghi doanh nghiep phan tich nguyen 
nhan, bien phap nhlm bao dam bien do cua chi tieu va bao cao Bo Tai chinh.

2. Chi tieu ty le thay doi nguon von chu so huu
2.1. Cong thirc tinh

Nguon von chu so huu nam hien tai (A) 

- Nguon von chu so huu nam truoc (B)>
Ty le thay doi nguon 

von chu so huu Nguon von chu so huu nam truoc (B)

Nguon so lieu:
(A), (B): Ma so 400 Bang can doi ke toan.
2.2. Y nghla

9 \ f

Chi tieu nay danh gia muc do thay doi nguon von chu so huu cua doanh 
nghiep trong nam tai chinh.

2.3. Bien dp: x > -20%
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bp Tai chinh.
3. Chi tieu ty le tong doanh thu phi bao hiem tren nguon von chu so

huu
3.1. Cong thwc tinh 

Ty le tong doanh thu phi
9 \ f

bao hiem tren nguon von 
chu so huu

9 ^ 9

Tong doanh thu phi bao hiem (A)
0,5 x (Nguon von chu so huu nam truoc (B)

^ r

+ Nguon von chu so huu nam nay (C))
\ r

Nguon so lieu:
(A) : Ma so 01.1 + Ma so 01.2 Bao cao ket qua hoat dong kinh doanh theo 

hoat dong.
(B) , (C): Ma so 400 Bang can doi ke toan.
3.2. Y nghta
Chi tieu nay danh gia muc dp tuong xung cua nguon von chu so huu vbi 

quy mo hoat dong cua doanh nghiep ma chua xet din su ho trp cua tai bao hilm.
3.3. Bien dp
Doanh nghiep hoat dong tren 05 nam: 20% < x < 900%
Doanh nghiep hoat dong duoi 05 nam: 5% < x < 900%
Truong hop chi tieu nam ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
4. Chi tieu ty le doanh thu phi bao hiem thuan tren nguon von chu so’ him
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4.L Cong thiec tmh
Ty le doanh thu phi*> %
bao hiem thuan tren

> r

nguon von chu so huu

Doarih thu phi bao hiem thuan (A)
> r0,5 x (Nguon von chu sd huu nam trudc (B) 

+ Nguon von chu sd huu nam nay (C))
Nguon so lieu:
(A) : Ma sd 01.1 + Ma sd 01.2 - Ma sd 02 Bao cao ket qua boat dong kinh 

doanh theo boat dong.
(B) , (C): Ma sd 400 Bang can ddi ke toan.

r

4.2. Y nghia
\ r

Chi tieu nay danh gia muc do tuong xung cua nguon vdn chu sd huu vdi
r ** •>

quy md boat dong cua doanh nghiep cd tinh den su hd tro cua tai bao hiem.
43. Bien do
Doanh nghiep boat dong tren 05 nam: 20% < x < 900%
Doanh nghiep boat dong dudi 05 nam: 5% < x < 900%
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do ciia chi tieu va bao cao Bd Tai chinh.
5. Chi tieu ty le nguon von chu sd hu u tren no phai tra
5.1. Cong thirc tinh

• \ r

Chi tieu ty le nguon vdn 
chu sd huu tren no phai tra

Nguon vdn chu sd huu (A)
No phai tra cd dieu chinh (B)

Nguon so lieu:
(A) : Ma sd 400 Bang can ddi ke toan.
(B) : Ma sd 300 Bang can ddi ke toan - Du phdng nghiep vu luy ke - Gia tri 

trich lap Quy bao ve ngudi duoc bao hiem.
5.2. Y nghia
Chi tieu nay danh gia kha nang thanh toan cua vdn chu sd huu ddi vdi cac 

khoan no doanh nghiep phai tra.
53. Bien do: x > 1
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bd Tai chinh.
6. Chi tieu tro von tren nguon von chu sd him
6.1. Cong thiec tinh
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\ V IS/

Hoa hong nhuong tai bao hiem (A) + Cac khoan h6 trg tai*
chinh nhan tu doanh nghiep nhan tai bao hiem (B)

r

Chi tieu trg von \ /
tren nguon von = 

chu sd hihi
\ f \

0,5 x (Nguon von chu sd huu dau nam (C) + 
> ^ *Nguon von chu sd huu cudi nam (D))

Nguon so lieu:
(A) : Ma sd 04.1 Bao cao ket qua hoat dong kinh doanh theo hoat dong.
(B) : Do bd phan tai bao hiem cua doanh nghiep cung cap.
(C) , (D): Ma sd 400 Bang can ddi ke toan.
6.2. Ynghia

\ 9

Chi tieu nay danh gia cac khoan thu tvr hoa hong nhugng tai bao hiem va 
cac khoan hd trg tai chinh nhan dugc tu doanh nghiep nhan tai bao hiem.

6.3. Bien do: x > 0
Trudng hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bd Tai chinh.
6.4. Doi tircmg dp dung
Doanh nghiep thuc hien tai tai chinh; cac doanh nghiep nhan hd trg tai 

chinh tir doanh nghiep tai bao hiem.
7. Chi tieu ty trong nguon von chu sd huu tren tong nguon von
7.1. Cong thuc tinh

\ rTy trong nguon vdn chu sd huu 
tren tong nguon vdn

* r

Nguon vdn chu sd huu (A)
Tong nguon vdn (B)

Nguon so lieu:
(A) : Ma sd 400 Bang can ddi ke toan.
(B) : Ma sd 440 Bang can ddi ke toan.
7.2. Y nghia

\ r 9 * r

Ty trong nguon vdn chu sd huu tren tong nguon vdn cua doanh nghiep 
phan anh kha nang tu chu tai chinh cua doanh nghiep.

7.3. Bien do: x > 10%
Trudng hgp chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bd Tai chinh.
II. Cac chi tieu ve danh gia chat lirgng tai san
1. Chi tieu thay doi co* cau tai san
1.1. Cong thitc tinh
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Gia tri 
tai san 
nam 

hien tai

Ty ie % so 
voi tong gia 
tri tai san 

nam hifn tai

Gia tri 
tai san 
nam 

trirfrc

Ty le % so 
voi tong gia 
tri tai san 
nam trirox

Cot
(2) trir

CotLoai tai san
(4) %

(1) (2) (3) (4) (5)

1. Trai phieu Chinh phu

- Duai 01 nam

-TuOl - 05 nam

- Tren 10 nam

2. Trai phieu doanh nghiep

- Dtr&i 01 nam

-TirOl - 05 nam

-Tu05 -10 nam

- Tren 10 nam

3. Co phieu niem yet

4. Co phieu khong niem yet

5. Cho vay co the chap

6. Bat dong san lam tru sa

7. Bat dong san khac

8. Cho vay theo hop dong bao 
hiem

r

9. G6p von lien doanh

10. Bau tir vao cong ty lien ket

11. Ky quy

12. Tien mat va dau tu ngan
han

13. Cac khoan dau tu khac

14. Tong gia tri tai san

15. Tong gia tri chi so (cot 5)



54

\ r ' '

Nguon so lieu: Do bo phan dau tu cua doanh nghiep cung cap.
D6 tinh chi tieu nay, tnroc hk tinh ty trong cua tung loai tai san dau tu tren 

t6ng tai san d£u tu. Sau do, tinh chenh lech ty trong giua nam hien t^i va nam 
truoc cho timg loai tai san diu tu. Cuoi ciing, lay tong gia tr| tuyet doi cua cac 
khoan chenh lech nay chia cho tong s6 luong tai san dau tu de xac dinh muc dp 
thay doi binh quan vh ty trong tai san trong danh muc dau tu cua doanh nghiep.

7.2. Y nghia
* r \

Chi tieu nay danh gia su thay doi ty trong cua timg tai san trong co cau dau 
tu cua doanh nghiep, tir do cho thay xu huong lua chon dau tu cua doanh nghiep.

1.3. Bien do: x < 5%
Truong hop chi tieu nkm ngoai bien do, de nghi doanh nghiep phan tich 

nguyen nhan va bao cao Bp Tai chinh.
2. Chi tieu ty If no* phai thu tren nguon von chu so’ huu
2.1. Chi tieu ty le phai thu khach hang tren nguon von chu so huu
a) Cong thuc tinh
Ty le phai thu khach hang 
tren nguon von chu so huu

% r

Nguon so lieu:
(A) : Ma so 131 Bang can doi ke toan.
(B) : Ma so 400 Bang can doi ke toan.

r

b) Y nghia
\ r

Chi tieu nay danh gia rui ro giam nguon von chu so huu, giam tai san do 
khach hang khong co kha nang thanh toan hoac cham thanh toan.

c) Bien do: x < 10%
Truong hop chi tieu nam ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
2.2. Chi tieu ty le phai thu npi bp tren nguon von chu so* hu*u
a) Cong thuc tinh

Ty le phai thu npi bp tren _\ * —
nguon von chu so huu

> r

Nguon so lieu:
(A) : Ma so 133 + Ma so 213 Bang can doi ke toan.
(B) : Ma so 400 Bang can doi ke toan.
b) Y nghia

Phai thu khach hang (A)
Nguon von chu so huu (B)

Phai thu npi bp (A)
Nguon v6n chu so him (B)
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Chi tieu nay danh gia rui ro giam nguon von chu so him, giam tai san do 
viec cham thanh toan hoac khong thanh toan cua cac khoan phai thu noi bo.

c) Bien do: x < 1%
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bp Tai chinh.
2.3. Chi tieu dy phong no’ phai thu kho ilbi tren nguon von chu so* huu
a) Cong thwc tinh

Chi tieu du phong no 
phai thu kho doi tren

> f

nguon von chu so huu

Nguon so lieu:
(A) : Ma so 139 + Ma so 219 Bang can doi ke toan.
(B) : Ma so 400 Bang can doi ke toan.

r

b) Y nghta
Chi tieu nay danh gia rui ro giam nguon von chu so huu, giam tai san do 

anh hudng cua cac khoan no phai thu kho doi.
c) Bien dp: x < 0,5%
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bp Tai chinh.
3. Chi tieu ve du phong no’ phai thu kho doi

Tong gia tri du phong no phai thu kho doi tai thoi diem 
cuoi nam tai chinh (A)

> f

Nguon von chu so huu (B)

3.1. Cong thuc tinh
Tinh theo tung loai tai san yeu cau trich lap du phong no phai thu kho doi.

Du phong no phai thu kho doi cua tung loai tai san trich lap (A)
Tong gia tri danh muc tai san tuong ung (B)

Chi tieu du phong 
no phai thu kho doi

> r

Nguon so lieu:
(A) : Du phong no phai thu kho doi xac dinh tuong ung voi thu nhap phat 

sinh cua tung danh muc tai san ghi nhan tai phan (B).
(B) : Gia tri danh muc tai san dupe xac dinh tuong ung voi gia tri ghi so cua 

tung loai tai san dupe phan loai theo muc C.IL1.
3.2. Y nghta
Chi tieu nay danh gia cMt lupng tai san cua doanh nghiep, rui ro khong 

thanh toan cua tai san.
3.3. Bien do: x < 5% tren moi danh muc tai san dau tu.
Truong hop chi tieu nam ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
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4. Chi tieu ve dir phong giam gia tai san
4.1. Cong thuc tinh

Chi tieu du phong 
giam gia tai sin

Nguon so lieu:
Tai sin duoc phan loai theo danh muc tai C.II. 1.
4.2. Y nghia
Chi tieu niy danh gia chat lugng tii sin dau tu cua doanh nghiep, cong tic 

quin tri rui ro cung nhu danh gia tinh tuan thu quy dinh phap luat doi vai viec 
tn'ch lip dir phong giim gii tii sin.

4.3. Bien do: x < 10% tren m§i danh muc tii sin dau tu.
Truong hop chi tieu nim ngoii bien dp, d6 nghi doanh nghiep phan tich nguyen 

nhan, bien phip nhim bio dim bien dp cua chi tieu vi bio cio Bp Tii chinh.
5. Chi tieu danh gia tinh phu hpp giCra tai san va trach nhiem
5.1. Cong thitc tinh

Chi tieu dinh gii 
tinh phu hop giua tii = 
sin va trich nhiem

> /
Nguon so lieu:
(A) : Do bp phan dinh phi cua doanh nghiep cung cip.
(B) : Do bp phan dau tu cua doanh nghiep cung cap.
5.2. Y nghia
Chi tieu niy phin inh muc dp tuong xung giua thoi han trich nhiem vi 

thoi han cua tii sin dau tu.
5.3. Bien do: 0 nam < x < 15 nam
Truong hpp chi tieu nam ngoii bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phip nham bio dim bien dp cua chi tieu vi bio cio Bp Tii chinh.
111. Cac chi tieu hieu qua hoat dpng
1. Chi tieu ty le Ipi nhuan thuan boat dpng kinh doanh bao hiem
1.1. Cong thuc tinh

\ \ n

Ty le Ipi nhuan thuan Lpi nhuan thuan hoat dpng kinh doanh bio hiem (A) 
hoat dpng kinh doanh = 

bio hiem

Nguon so lieu:

Du phong giim gii cua tung loai tii sin trich lap
Tong gii trj tii sin tuong ung

Thoi han trung binh con jai 
cua cic hpp dong bio hiem 

phan loai theo timg nghiep vu 
bio hiem (A)

/
Thoi han hoin von 

- binh quan cua tii sin 
dau tu tuong ung (B)

Doanh thu thuan hoat dpng kinh doanh bio hiem (B)



57

(A) : Ma so 30 - Ma so 21 - Ma so 24 Bao cao ket qua boat dong kinh doanh 
theo boat dong.

(B) : Ma so 01.1 + Ma so 01.2 - Ma so 02 Bao cao ket qua boat dong kinh 
doanh theo boat dong.

1.2, Y nghia:
• • ♦ * *Chi tieu nay danh gia hieu qua boat dong kinh doanh bao hiem cua

doanh nghiep.
1.3. Bien do

Doanh nghiep boat dong tren 10 nam: 0% < x < 20%
Doanh nghiep boat dong duai 10 nam: khong ap dung bien do.
Truong hop chi tieu nam ngoai bien do, de nghi doanh,nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bo Tai chinh.
2. Chi tieu ty suat Iffi nhuan dau ttr tai san
2.1. Cong thtrc tinh

* * • •Ty suat lai nhuan Lgi nhuan boat dong tai chinh (A)%
dau tu tai san 0,5 x (Tong tai san dau tu dau ky + 

Tong tai san dau tu cuoi ky) (B)
> r

Nguon so lieu:
(A) : Ma so 24 Bao cao ket qua boat dong kinh doanh theo boat dong.
(B) : Ma so 120 Bang can doi ke toan + Ma so 250 Bang can doi ke toan + 

Cac khoan tien gui ngan hang duoi 03 thang.
2.2. Y nghia: Chi tieu danh gia hieu qua dau tu tai san cua doanh nghiep.
2.3. Bien do: x > 4%
Truong hop chi tieu nam ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien do cua chi tieu va bao cao Bo Tai chinh.
3. Chi tieu ty suat loi nhuan tren nguon von chu so hihi
3.1. Cong (hire tinh

r

Ty suat loi nhuan tren
> r

nguon von chu so huu
Loi nhuan sau thue (A)

Nguon von chu so huu (B)

Nguon so lieu:
(A) : Ma s6 60 Bao cao ket qua boat dong kinh doanh theo boat dong.
(B) : Ma so 400 Bang can doi ke toan.

r

3.2. Y nghia
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Chi tieu nay phan anh hieu qua six dung von chu so* hun ciia doanh nghiep.
3.3. Bien dp
Doanh nghiep boat dong tren 10 nam: x > 1%
Doanh nghiep boat dong duai 10 nam: khong ap dung bien do.
Truong hop chi tieu nkm ngoai bien do, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nMm bao dam bien do cua chi tieu va bao cao Bp Tai chinh.
4. Chi tieu phan bo loi nhuan gifra chu hop dong va chu so* hou
4.1, Cong thirc tinh

\ \
Loi nhuan chia cho chu hop dong cua quy chu hpp dong tham

gia chia laiTy le phan bo = 
loi nhuan \

Loi nhuan chia cho chu so huu cua quy chu hop dong tham gia
chia lai

\ r '
Nguon so lieu: Do b6 phan dinh phi cua doanh nghiep cung cap.
4.2. Y nghta
Chi tieu nay danh gia tinh tuan thu quy dinh phap luat ve viec phan chia>

thang du cua quy chu hpp dong tham gia chia lai.
4.3. Bien dp: x > 70/30
Truong hpp chi tieu nam ngoai bien dp, de nghi doanh nghiep phan tich nguyen 

nhan, bien phap nham bao dam bien dp cua chi tieu va bao cao Bp Tai chinh.
D. NHOM CHf TIEU DANH GIA VE QUAN TRI DOANH NGHIEP 

VA MINH BACH THONG TIN
1. Chi tieu ve co cau to chirc
1.1. Ve to chirc cua doanh nghiep

y •> r

- Doanh nghiep phai bao cao so do mo hinh to chuc mai nhat cua doanh 
nghiep cho co quan quan ly vao cuoi moi nam tai chinh;

- Doanh nghiep ra scat, danh gia tinh day du cua cac bp phan nghiep vu: bp
phan nghien cuu va phat trien san pham, khai thac, tham dinh, boi thuong, tai ^ ^
bao hiem, dau tu va kiem tra, kiem soat npi bp;

1.2. Ve to chirc nhan sir 

Doanh nghiep thuc hien danh gia:
- Tinh day du cac chuc danh quan tri, dieu hanh: Chu tich Hpi dong quan 

tri/Chu tich Hpi dong thanh vien/Chu tich Cong ty, Tong giam doc, Chuyen gia 
tinh toan;

- Kiem nhiem cua cac chuc danh quan tri, dieu hanh, quan ly trong doanh 
nghiep can cu theo quy dinh hien hanh;
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- Tieu chuan, dieu kien cua cac chuc danh quan tri, dieu hanh, quan ly can 
cu theo quy dinh cua phap luat hien hanh;

Doanh nghiep ghi nhan va bao cao nhung thay doi ve nhan sir quan tri, dieu 
hanh va quan ly trong nam tai chinh hien tai, so luqng nghi viec, thoi viec cua 
cac chuc danh quan tri, dieu hanh, quan ly.

2. Chi tieu ve quan tri dieu hanh va minh bach thong tin
r r y

Doanh nghiep ra scat, danh gia viec thuc hien mot so van de sau:
- Doanh nghiep ra soat va danh gia tinh day du cua cac quy trinh nghiep vu 

theo quy dinh cua phap luat.
-y f ’it

- Viec kiem tra, kiem soat noi bo cua bp phan tra, kiem soat npi bp doi vai
ft t

boat dong cua doanh nghiep; viec bao cao ket qua kiem tra, kiem soat npi bp cho
f \

Ban giam doc, Hpi dong quan tri theo quy dinh cua phap luat;
- Viec kiem toan npi bp cua doanh nghiep theo quy dinh cua phap luat;

r t y

- Viec bao cao cua chuyen gia tinh toan doi voi Ban giam doc, Hpi dong 
quan tri theo quy dinh cua phap luat;

- Viec thuc hien che dp cong khai thong tin theo quy dinh cua doanh 
nghiep nhu viec cong bo bao cao tai chinh cuoi nam, cac thay doi ve dia diem 
tru so chinh, chi nhanh, van phong dai dien; viec cong bo thong tin lien quan 
den hop dong bao hiem, cac quy lien ket chung, quy lien ket don vi, quy him tri 
tu nguyen,...

- Viec thuc hien bao cao theo dung thoi han va npi dung Bp Tai chinh yeu 

cau trong nam.
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Phu luc 5 « •

BANG BIEN DQ, CACH TINH DIEM CHI TIEU DANH GIA DOANH NGHIEP BAG HIEM NHAN THQ
(Ban hanh kem theo Thong tusd 195/2014/TT-BTC ngay 17/12/2014 cua Bo Tai chink)

DiemDiem 
toi da

Bien do/ 
Cach danh giaCHI TIEU Ghi chuSTT trir

NHOM CHi TIEU BANK GIA VE KHA 
NANG THANH TO AN VA DU' PHONG 
NGHIEP VU

A

Khong tmh diemCac chi tieu ve kha nang thanh toanI
Chi tieu ly ie bien kha n5ng thanh toan x> 100%I
Chi tieu kha nang thanh toan tong quat x > 12

Chi tieu kha nang thanh toan nhanh x > 13
Khong tinh diemCac chi tieu ve du* phong nghiep vuII Day la nhom chi tieu dung de danh gia tinh tuan thu quy djnh 

phap luat. Nhom chi tieu nay quyet dinh viec xep loai doanh 
nghiep bao hiem nhan tho (sau day goi tit la doanh nghiep) vao 
nhom 1, 3 va 4 theo quy dinh tai Quyet dinh
s6 1826/QB-TTg.

7 ^

Chi tieu tong quat ve trich lap du phong nghiep1 vu
Chi tieu thay doi trich lap du phong nghiep vu -20% < x <20%1.1

Theo so tuyet doiChi tieu ty le trich lap du phong nghiep vu1.2
Chi tieu trich lap du phong nghiep vu2

x> 1Chi tieu du phong toan hpc2.1
* ^ 

Chi tieu du phong boi thuong cho cac yeu cau
y f

doi boi thuong chua duoc giai quyet x= 12.2

Chi tieu du phong phi chua duoc hucmg (khong 
bao gom nghiep vu bao hiem lien ket dau tu va 
nghiep vu bao hiem him tri)

-5% < x < 10%2.3

NHOM CHi TIEU DANH GIA VE HOAT 300B
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Diem 
toi da

DiemBien do/ 
Cach danh gia

CHI TIEUSTT Ghi chutrir
DONG NGHIEP VU BAG HIEM
Cac chi tieu ve khai thac molI 50

- Doanh nghiep boat 
dong tren 5 nam: 
-i0%<x<50%

r f \ i

- Neu thap hon bien dp trong nam dau: tru 5 diem.
- Neu thap hon bien dp lien tiep trong 2 nam: tru 10 diem.
- Neu thap hon bien dp lien tiep trong 3 nam tro len: trir 15 diem
- Neu cao hon bien dp: khong trir diem nhung doanh nghiep phai 
bao cao Bp Tai chinh ve boat dong khai thac va xem xet quy mo

t

von phii hop.

Chi tieu ty le thay doi so lupng hop dong khai 
thac mod1 15

- Doanh nghiep boat 
dong duoi 5 nam: 
50% < x < 300%

- Doanh nghiep boat 
dong tren 5 nam: 

0% < x < 50%

rr \ i

- Neu thap hon bien dp nam dau: trir 5 diem.
- Neu thap hon bien dp lien tiep trong 2 nam: trir 10 diem.
- Neu thap hon bien dp lien tiep tir 3 nam tro len: trir 20 diem.
- Neu cao hon bien dp: khong trir diem nhung doanh nghiep phai 
bao cao BTC ve boat dong khai thac va xem xet quy mo von phii 
hop.

Chi tieu ty le thay doi doanh thu phi bao hiem 
khai thac mdi2 20

- Doanh nghiep boat 
dong duoi 5 nam: 
50% < x < 300%

$ Chi tieu so tien bao hiem khai thac moi binh 
quan Theo so tuyet doi Khong tinh diem3?.

- Doanh nghiep boat 
dong tren 5 nam:

x < 7% - Neu cao hon bien dp trong nam dhu: trir 5 diem;
- Neu cao hon bien dp lien tiep trong 2 nam: trir 10 diem;
- Neu cao hon bien dp lien tiep trong 3 nam tro len: trir 15 diem.

Chi tieu ty le huy bo hop dong trong thbi gian 
can nhac4 15

- Doanh nghiep boat 
dong duoi 5 nam: 

x< 15%
Cac chi tieu ve duy tri hop dong bao hiemII 50

- Doanh nghiep boat 
dong tren 5 nam:

x > 3%

f \ > *

- Neu nam ngoai bien dp trong nam dau: trir 5 diem.
r y f *»

- Neu nam ngoai bien dp lien tiep trong 2 nam: trir 10 diem.
r y f

- Neu nam ngoai bien dp lien tiep trong 3 nam tro len: trir 15

Chi tieu ty le thay doi so luong hop dong bao 
hiem co hieu lire1 15
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DiemDiem 
toi da

Bien d?/ 
Cach danh gia

CHi TIEU Ghi chuSTT trir
diem- Doanh nghiep boat 

dong duoi 5 nam: 
x>15%

- Doanh nghiep boat 
dong tren 5 nam:

x > 5%
- Neu nam ngoai bien do trong nam dau: trir 5 diem.
- Neu nam ngoai bien do lien tiep trong 2 nam: tru 10 diem.
- Neu nam ngoai bien dp lien tiep trong vong tu 3 nam tr6 len: 
trir 20 diem.

Chi tieu ty le thay doi t6ng doanh thu phi bao 
hiem 202

- Doanh nghiep boat 
dong duoi 5 nam: 

x > 10%
Khong tinh diemChi tieu ty le huy bo hop dong bao hiem3

- Chi tieu ty le huy bo hop dong bao hiem nam 
thu 1 Khong tinh diemx < 25%

- Chi tieu ty le huy bo hop dong b£o hiem nam 
thu 2 Khong tinh diemx < 15%

- Chi tieu ty le huy bo hop dong bao hiem tir 
nam thu 3 tro di Khong tinh diemx < 5%

Chi tieu ty le duy tri hop dong bao hiem4 15

- Chi tieu ty le duy tri hop dong bao hilm nam 
thu 2 Neu n&m ngoai bien dp: trir 5 diem.x > 60% 5

- Chi tieu ty le duy tri hop dong bao hiem nSm 
thu 3 Neu nam ngoai bien dp: trir 5 diem.5x> 70%

- Chi tieu ty le duy tri hop dong bao hiem tir n^m 
4 tro di Neu nam ngoai bien dp: trir 5 diem.x > 85% 5

Cac chi tieu ve chat lirpng dai ly bao hiem 50III
Chi tieu ty le thay doi so luprng dai ly bao hiem Khong tinh diem- Doanh nghiep boat1
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Diem 
toi da

DiemBien do/ 
Cach danh gia

CHi TIEUSTT Ghi chutru*
tuyen dung dong tren 5 nam: 

- 20% < x < 20%

- Doanh nghiep boat 
dong duoi 5 nam: 
-20%<x< 100%

- Doanh nghiep hoat 
dong tren 5 nam: 
-20% < x < 50%Chi tieu ty le thay doi so luong dai ly bao hiem 

hoat dong Khong tinh diem2
- Doanh nghiep hoat 

dong duoi 5 nam:
- 20% < x < 100%

Chi tieu nang suat dai ly bao hiem Theo so tuyet doi Khong tinh diem3

- N6u 3% < x < 7%: tru 10 diem.
- Neu 7% < x < 10%: tru 20 diem.
- Neu x > 10% tru 30 diem.
- Neu nam ngoai bien do 3 nam lien tiep: trir them 10 diem.
- Neu nam ngoai bien dp 4 nam lien tiep: trir them 15 diem.

f \ r *

- Neu nam ngoai bien dp 5 nam lien tiep: tru them 20 diem. 
Trong mpi trucmg hop, diem tru toi da cua chi tieu nay khong 
vugt qua 50 diem

Chi tieu ty le no phi bao hiem tren tong doanh 
thu phi bao hiem4 x < 3% 50

Chi tieu danh gia viec su dung kenh phan phoi Theo so tuyet doi Khong tinh diem5

Cac chi tieu ve tra tien bao hiemIV 100
Doanh nghiep hoat 

dong tai:
- Nam thu 1: x < 10%;
- Nam thu 2: x < 15%;
- Nam thu 3: x < 20%;

t

- Cac nam tiep theo:

Chi tieu ty le tra tien bao hiem Khong tinh diem1
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DiemDiem 
toi da

Bicn do/ 
Cach danh gia

CHi TIEU Ghi chitSTT trir
x < 70%

Chi tieu danh gia chat luang giai quyet quyen loi 
bao hiem2 100

- Neu 5% < x < 10%: trir 10 diem.
- Neu x > 10%: trir 20 diem.

Chi tieu ty le ho so yeu cau giai quyet quyen led 
bao hiem ton dong 202.1 x < 5%

- Neu 61 ngay < x < 80 ngay: trir 10 diem.
- Neu x > 80 ngay: trir 20 diem.

Chi tieu thai gian giai quyet quyen Igd Mo hiem 
trung binh 202.2 x < 60 ngay

- Neu 75% < x < 95%: trir 10 diem;
- Neu x < 75%: trir 20 diem.Chi tieu thanh toan quy£n loi bao hiem 202.3 x > 95%

- Neu 30% < x < 40%: trir 5 diem.
- Neu x > 40%: trir 10 diem.

*
Nghiep vu bao hiem 
sue khde: x < 30% 10

Chi tieu tong so ho so tir choi boi thudng2.4
Neu 10% < x < 20%: trir 5 diem. 
- Neu x > 20%: trir 10 diem.

*
Nghiep vu bio hiem 

khac: x < 10% 10

- Neu 50% < x < 70%: trir 5 diem.
- Neu x < 50%: trir 10 diem.

*
Nghiep vu bao hiem 
sue khoe: x > 70%; 10

Chi tieu chap thuan chi tra bao hiem2.5
- Neu 70% < x <90%: trir 5 diem. 
-Neu x < 70%: trir 10 diem.

Nghiep vu bao hiem 
khac: x > 90% 10

Khong tinh diemCac chi tieu ve thu xep tai bao hiemV

Chi tieu ty le tai bao hiem Theo so tuyet d6i1
Theo so tuyet d6iChi tieu ty le tai bao hiem nam dau2

Theo so tuyet doi
* t

Chi tieu ty le tai bao hiem cac nam tiep theo3

Theo s6 tuyet doiChi tieu danh gia hieu qua tai bao hiem4

50Cac chi tieu chungVI
- Neu chi tieu nam ngoai bien do nam dau tien: tru 15 diem.
- Neu chi tieu nam ngoai bien do trong 2 nam lien tiep: trir 30501 Chi tieu ty le chi phi boat dong kinh doanh Doanh nghiep boat



65

Diem 
toi da

DiemBien do/ 
Cach danh giaCHI TIEU Ghi chuSTT tru*

diem.
- Neu chi tieu nam ngoai bien do tu 3 nam lien tiep tra len: tru 
50 diem.

dong tai:
- Nam thii 1;
x < 400%; 

-Namthu2:
x < 100%; 

-Namthu3:
x < 50%;

- Nam thu 4: 
x < 30%;

- Tu 5 nam tra len: 
x < 20%

t * •> V

Chi tieu thay doi ca cau san pham bao hiem Khong tinh diemx < 5%2

NHOM CHI TIEU DANH GIA VE VON, 
CHAT LlTONG TAI SAN VA HIEU QUA 
HOAT D0NG

500C

Cac chi tieu ve von 200I
Theo quy dinh hienChi tieu muc do day du von Neu chi tieu nam ngoai bien do: tru 100 diem.1001 hanh

Chi tieu ty le thay doi nguon von chu so him
/ \ 9 ^ 

Neu chi tieu nam ngoai bien do: trir 25 diem.x > -20% 252

- Doanh nghiep hoat 
dong tren 5 nam: 
20% < x < 900%

- Doanh nghiep hoat 
dong duoi 5 nam:

5% < x < 900%

Chi tieu ty le tong doanh thu phi bao hiem tren
* f

nguon von chu so huu Neu chi tieu nam ngoai bien do: trir 25 diem.253

Chi tieu ty le doanh thu phi bao hiem thuan tren 
nguon von chu so huu

- Doanh nghiep hoat 
dong tren 5 nam:

Khong tinh diem4
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DiemDiem 
toi da

Bien 3$/ 
Cach danh giaCHI TIEU Ghi chuSTT trir
20% < x < 900%

- Doanh nghiep boat 
dong duoi 5 nam: 

5% < x < 900%

Chi tieu ty le nguon von chu so huu tren ng phai Neu chi tieu nam ngoai bien do: trir 25 diem.25x > 15 tra
Khong tinh diemt ' f 1Chi tieu trg von tren nguon von chii so huu x > 06

y t ' %

Chi tieu ty trong nguon von chu so huu tren tong 
nguon von

9 \ % ♦

Neu chi tieu nam ngoai bien do: trir 25 diem.25x > 10%7

Cac chi tieu ve danh gia chat lirong tai san 200II
Khong tinh diemChi tieu thay doi co cdu tai san x < 5%1

* 9

Chi tieu ty le no phai thu tren nguon von chu sd 
huu

502

Chi tieu ty le phai thu khach hang tren nguon 
von chu so him

Neu chi tieu nam ngoai bien do: trir 50 diem.50x< 10%2.1

Chi tieu ty le phai thu noi bo tren nguon von chu 
so him

Khong tinh diemx<l%2.2

Chi tieu dir phong n<? phai thu kho doi tren 
nguon von chu so him

Khong tinh diemx < 0,5%2.3

x < 5% tren moi 
danh muc tai san 

dau tu

- Moi chi tieu nam ngo4i bien do: trir 10 di£m.
- Tong diem trir toi da doi voi chi tieu: 25 diem.Chi tieu ve du phong n<? phai thu kho doi 253

x < 10% tren moi 
danh muc tai san 

dau tu

- Moi chi tieu n^m ngoai bien dp: trir 10 di6m.
- Tong dilm trir toi da d6i voi chi tieu: 25 diem.Chi tieu ve du phong giam gia tai san 254

Neu chi tieu nam ngoai bien do: tru 50 diem.500 nam < x < 15 nam5 Chi tieu danh gia tinh phu hop giua tai san va
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Diem 
toi da

DiemBien do/ 
Cach danh gia

CHI TIEUSTT Ghi chutrir
trach nhiem

III Cac chi tieu hieu qua boat dong 100
- Doanh nghiep boat 
dongtren lOnam:

0% < x < 20%
- Doanh nghiep boat 
dong dudi 10 nam: 
khong ap dung bien

do dao dong.

Chi tieu ty le loi nhuan thuan boat dong kinh 
doanh bao hiem Khong tinh diem1

t \

Chi tieu ty suat loi nhuan dau tu tai san Neu chi tieu nam ngoai bien do: trir 30 diem.2 x > 4% 30
- Doanh nghiep boat 
dong tren 10 nam:

x > 1%
- Doanh nghiep boat 
dong dudi 10 nam: 
khong ap dung bien

Chi tieu ty suat loi nhuan tren nguon von chu so 
huu Neu chi tieu nam ngoai bien dp: trir 50 diem.3 50

dp.
Chi tieu phan bo loi nhuan giua chu hop dong va 
chu so huu

r \ 7

Neu chi tieu nam ngoai bien dp: trir 20 diem.4 x > 70/30 20

NHOM CHi TIEU DANH GIA VE QUAN 
TRI DOANH NGHIEP VA MINH BACH 
THONG TIN

D 200

Chi tieu ve cu cau to chirc1 120
Dieu 69 Luat Kinh 
doanh bao hiem, 

khoan 9 Dieu 1 Luat
7 7

sira ddi, bo sung mot 
so dieu cua Luat

Doanh nghiep khong cd Tong giam doc/ Chu tich/ Chuyen gia 
tinh toan: trir 20 diem.

- Doanh nghiep cd du cac chirc danh dupe Bp 
Tai chinh phe chuan 20
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Diem 
toi da

DiemBien do/ 
Cach danh giaCHi TIEU Ghi chuSTT trir
Kinh doanh bao 

hiem.

Tuan thu quy dinh 
tai Bieu 23, Bieu 
24, Bieu 25, Bieu 
26, Bieu 27, Bieu 

28 vaE)iSu31 
Thong tu so 

124/2012/TT-BTC 
va van ban sua doi, 
bo sung (neu co).

- Mot chuc danh khong dap ung dieu kien: tru 10 diem. 
Tong diem tor toi da doi vai chi tieu: 30 diem.

- Cac chuc danh quan tri, dieu hanh, quan iy dap 
ung quy dinh phap luat 30

Tuan thu quy dinh 
tai Bieu 14Nghi

r

dinh so
45/2007/NB-CP, ^ 

Bieu 29 Thong tu so 
124/2012/TT-BTC.

- Moi chuc danh kiem nhiem: tru 10 diem. 
Tong diem tru toi da doi vdd chi tieu: 30 diem.

- Bap ung quy dinh ve kiem nhiem giua cac 
chuc danh quan tri, dieu hanh, quan ly 30

Tuan thu quy dinh 
tai Bieu 28, Bieu 36 

Thong tu so 
124/2012/TT-BTC
va van ban sua doi,•> /
bo sung (neu co).

- Moi bo phan nghiep vu bi thieu: trir 20 diem. 
Tong diem trir toi da doi vai chi tieu: 40 diem.

- Thanh lap day du cac bp phan nghiep vu theo 
quy dinh cua phap luat. 40

Chi tieu ve quan tri dieu hanh va minh bach 
thong tin 802

Tuan thu quy dinh 
tai Bieu 15 Nghi 

dinh so
45/2007/NB-CP,

MW f •>

- Moi quy trinh nghiep vu bi thieu: trir 10 diem.
- Thieu quy trinh kiem tra, kiem soat npi bp: trir 20 diem. 
Tong diem trir toi da doi vai chi tieu: 30 diem.

- Ban hanh day du cac quy trinh nghiep vu theo 
quy dinh cua phap luat 30
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Diem 
toi da

DiemBien do/ 
Cach danh gia

CHI TIED Ghi chuSTT trir
Dieu 36 Thong tu so 
124/2012/TT-BTC.

- Bo phan kiem tra, kiem scat noi bp thuc hien 
bao cao cho Tong giam doc, Chu tich Hoi dong 
thanh vien, Chu tich Hoi dong quan tri, Chu tich 
Cong ty toi thieu 01 nam/lan

Tuan thu quy dinh 
tai Dieu 36 Thong tu 

s6 124/2012/TT-

«* •» •»
Bp phan kiem tra, kiem soat npi bp khong co bao cao cho Tong
giam doc, Chu tjch (Chu tich Hoi dong thanh vien, Chu tich Hoi 
dong quan tri) toi thieu 01 nam/lan: tru 10 diem.

10

BTC
Tuan thu quy dinh 
tai Dieu 35 Nghi

t

dinh so
46/2007/ND-CP va 
Dieu 31 Thong tu s6 
125/2012/TT-BTC.

•» *
Doanh nghiep khong thuc hien kiem loan npi bp: tru 10 diem.- To chuc thuc hien kiem toan npi bp 10

Tuan thu quy dinh 
phap luat. Doanh nghiep vi pham quy dinh ve che dp bao cao: trir 10 diem.- Tuan thu quy dinh ve che dp bao cao 10

Tuan thu quy dinh 
tai Dieu 30 Thong tu 

’ so 124/2012/TT- 
BTC.

•»
Chuyen gia tinh toan khong co bao cao dinh ky cho Tong giam 
d6c hoac Hpi dong quan tri. Hoi dong thanh vien: trir 10 diem.- Bao cao cua chuyen gia tinh toan 10

Doanh nghiep bi xir phat vi pham hanh chinh trong nam: trir 10 
diem.- Xir phat vi pham hanh chinh trong nam 10

x: Gia tri cua chi tieu do doanh nghiep bao hiem nhan tho tinh toan va bao cao Bp Tai chinh theo quy dinh tai Thong tu nay.
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Phu luc 6 • •

CAC BIEN PHAP NHAM BAO BAM BIEN BQ CUA TlTNG CHI TIEU 
BOI V6a BOANH NGHIEP BAO HIEM NHAN THO

(Ban hanh kem theo Thong tu so 195/2014/TT-BTC 
ngay 17/12/2014 cua Bo Tai chinh)

I. Boi vo’i nhom chi tieu danh gia ve kha nang thanh toan va dir phong 
nghiep vu

1. Thuc hien cac bien phap quy dinh tai Bieu 79 Luat Kinh doanh bao hiem 
nham khoi phuc bien kha nang thanh toan.

2. Trich lap du phong nghiep vu dung va day du theo cac phuong phap va 
ca so da dang ky voi Bo Tai chinh va quy dinh phap luat.

II. Boi vo’i nhom chi tieu danh gia ve boat dong nghiep vu bao hiem
r \

1. Doi voi cac chi tieu ve khai thac moi
? o ? •>

a) Cai thien san pham bao hiem, phat trien cac san pham moi phu hop voi 
nhu cau cua thi truong;

b) Danh gia chien luge kinh doanh tren ca so nghien cuu thi truong va so 
sanh voi thuc tien trien khai cua cac doanh nghiep bao hiem co cung quy mo;

f

c) Nghien cuu cai thien chat luong dich vu khach hang;
r o

d) Nang cao chat luong dai ly bao hiem;
d) Mb rong cac kenh phan phoi.
2. Boi voi cac chi tieu ve duy tri hop dong bao hiem
a) Xay dung hoac cai thien quy trinh cham soc khach hang, nang cao chat 

luong dich vu khach hang;
b) Xem xet lai co cau, dac diem san pham dang trien khai;
c) Xem xet va sua doi chinh sach doi voi dai ly bao hiem;
d) Xem xet va dieu chinh quy trinh tham dinh hop dong bao hiem bao dam 

khach hang duoc cung cap san pham phu hop voi nhu cau va nang luc tai chinh 
nham giam tinh trang huy bo hop dong.

3. Boi voi cac chi tieu ve chat luong dai ly bao hiem
a) Xem xet chinh sach phat trien dai ly bao hiem;
b) Hoan thien quy trinh/chinh sach quan ly dai ly bao hiem, cac chinh sach 

thu lao dai ly phu hqp voi quy dinh;
c) Nang cao chat luong cong tac tuyen dung va dao tao dai ly bao hiem.

r > \ •>

4. Boi voi cac chi tieu ve tra tien bao hiem
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a) Nang cao chit lirgng cong tac dich' vu khach hang, giai quyet boi thucmg,
\ 0

tra tien bao hiem;
b) Xay dimg, hoan thien quy trinh ve giai quyet boi thuong, tra tien bao 

hiem theo hudng bao ve toi da quyen lai cua nguai tham gia bao hiem.
r \ r *

5. Doi voi cac chi tieu ve thu xep tai bao hiem
Xem xet lai chinh sach tai bao hiem cua doanh nghiep.
6. Doi voi cac chi tieu chung

o \ '

a) Thay doi chinh sach quan tri chi phi nham dua chi phi ve mure giai han 
binh thucmg tuang ung vai quy mo boat dong va kinh doanh cua doanh nghiep;

b) Trong qua trinh lap ke hoach ngan sach cho cac nam tai chinh tiep theo, can 
can doi cac khoan chi nham duy tri chi tieu chi phi a muc dao dong thong thucmg.

III. Doi voi nhom chi tieu danh gia ve von, chat lirgng tai san va hieu 
qua boat dong

/ y /

1. Doi vai cac chi tieu ve von
Tang von dieu le de dap ung quy mo boat dong kinh doanh theo quy dinh 

cua phap luat hoac thu hep noi dung, pham vi, dia ban boat dong.
2. Doi vai cac chi tieu ve danh gia chat luong tai san va hieu qua boat dong
a) Di6u chinh ca cau, han muc tai san dau tu, thuc hien trich lap giam gia 

tai san dau tu theo quy dinh.
b) Hoan thien cac quy trinh, chinh sach dau tu; tang cuang ki&n tra, giam 

sat viec thuc hien.
IV. Doi voi nhom chi tieu danh gia ve quan trj doanh nghiep va minh 

bach thong tin
1. Dieu chinh va hoan thien cong tac quan tri doanh nghiep; tuyen dung, 

dao tao hoac co phuang an thay th4 nhan su khong dap ung tieu chuan ve 
chuyen mon, kinh nghiem, bang cap.

2. Kien toan to chuc cua bo phan kiem tra, kiem soat npi bo; sua doi, bo 
sung cac quy trinh nghiep vu, kiem tra, kiem soat npi bp; to chuc thuc hien kiem 
tra, kiem soat npi bp, kilm toan npi bp; thuc hien nghiem tuc che dp bao cao 
theo quy dinh phap luat; co che tai doi vai cac bp phan, ca nhan khong tuan thu.
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